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ABSTRACT 


This  manual  explains  how  the  user  services  functions, 
usually  performed  by  a User  Services  Coordinator,  can  be  conducted  in  the  16 
ERIC  (Educational  Resources  Information  Center)  Clearinghouses  and  the 
various  adjunct  ERIC  Clearinghouses.  It  provides  guidelines,  suggestions,  and 
examples  of  how  ERIC  components  currently  perform  the  user  services  function. 
The  manual  is  organized  in  nine  sections  that  cover  the  following  topics:  (1) 
what  user  services  are;  (2)  who  provides  user  services;  (3)  how  user  services 
are  provided;  (4)  recordkeeping;  (5)  outreach;  (6)  ERIC  Partners;  (7)  skills 
needed  for  user  services;  (8)  staff  development;  and  (9)  how  to  conduct  an 
ERIC  workshop  for  searchers  and  librarians.  The  guide  also  contains  a 
glossary  defining  16  terms  and  11  appendixes  that  include  the  following:  ERIC 
System  publications;  search  materials;  financial  aid  packet;  workshops  and 
conference  materials;  statistics  and  forms;  evaluation  forms;  transparencies; 
clearinghouse  manuals;  resources;  user  services  and  the  World  Wide  Web; 
websites  and  listservs;  and  brochures.  (KC) 
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FOREWORD 


This  user  services  manual  is  a revision  of  one  that  was  developed  in  1991  as  part  of  an  ERIC  task 
force.  Material  and  information  for  the  revision  were  obtained  at  the  AskERJC  Summit  and 
through  the  ERICDIR  and  QA-NET  listservs.  Draft  copies  of  the  manual  were  sent  to  all  User 
Sendees  Coordinators  in  the  ERIC  System.  Changes  were  discussed  at  a special  session  at  the 
1997  ERIC  Technical  Meeting  and  revisions  were  made.  Staff  from  many  Clearinghouses  and 
from  OERJ  offered  suggestions  for  revisions,  many  of  which  were  incorporated  into  the  final 
product. 

The  following  are  acknowledged  for  their  critical  review  of  the  manuscript:  Bob  Thomas,  COTR, 
and  Susan  Intel,  Director,  and  Sandra  Kerka,  Associate  Director  for  Database  Development, 

ERIC  Clearinghouse  on  Adult,  Career,  and  Vocational  Education.  Janet  Ray  served  as  Word 
Processor  Operator. 


INTRODUCTION 


One  of  the  principal  purposes  of  the  ERIC 
system  is  to  build  a comprehensive  database 
of  education-related  documents,  journal  arti- 
cles, books,  and  other  educational  resources. 
The  ERIC  Facility,  the  16  Clearinghouses, 
and  the  adjunct  Clearinghouses  identify, 
acquire,  select,  and  process  these  materials 
and  announce  them  in  the  ERIC  database. 

Equally  important  functions  of  ERIC  are  to 
disseminate  information,  to  produce  materi- 
als, and  to  provide  user  services.  The  data- 
base building  and  user  services  functions  are 
interdependent:  the  database  must  be  dis- 
seminated in  order  to  be  useful;  conversely, 
user  services  depend  on  the  database  to  pro- 
vide basic  materials  and  information  to  be 
disseminated. 

Each  Clearinghouse  has  someone  who  is 
responsible  for  user  services—often  referred 
to  as  the  User  Services  Coordinator.  Al- 
though some  Clearinghouses  use  other  titles, 
“User  Services  Coordinator”  or  “USC”  will 
be  used  in  this  guide.  It  is  the  responsibility 
of  that  person  to  respond  to  requests  from  the 
field,  ? “ requests  vary,  ranging  from  "What 
is  ERIC?"  to  "I'm  doing  research  in  the  area 
of  (insert  topic)  and  need  some  information. 
Can  you  help  me?" 

In  addition  to  responding  to  individual  re- 
quests, the  USC  may  initiate  and  maintain 
contact  with  professional  organizations;  state, 


federal,  and  local  education  agencies;  and 
others  working  in  the  Clearinghouse's  scope 
area.  User  services  activities  include  re- 
sponding to  user  requests,  managing,  websites 
and  listservs,  maintaining  mailing  lists,  mak- 
ing arrangements  for  conference  exhibits, 
staffing  conference  booths,  conducting  in- 
depth  workshops  on  using  ERIC,  -making  pre- 
sentations at  conferences,  managing  ERIC 
Partner  programs,  disseminating  materials, 
conducting  searches,  orienting  visitors,  keep- 
ing statistics,  referring  clients  to  other  re- 
sources, and  performing  the  infamous  "other 
duties  as  assigned." 

This  manual  deals  with  how  this  range  of  user 
services  activities  can  be  conducted  efficiently 
and  effectively.  Although  not  intended  as  a 
policy  manual,  it  does  provide  guidelines, 
make  suggestions,  and  include  examples  of 
how  the  various  ERIC  Clearinghouses  and 
components  perform  the  user  services  func- 
tion. New  USCs  can  read  it  to  learn  how  to 
carry  out  the  function;  veterans  can  learn 
new  ways  to  vary  or  improve  an  established 
program. 

Read  it,  select  those  procedures  that  are  suit- 
able for  your  Clearinghouse,  and  talk  to  other 
USCs  about  their  practices.  Remember  that 
policies  and  procedures  vary  among  Clearing- 
houses, and  some  of  the  suggestions  may  not 
be  appropriate  or  possible  in  your  setting. 
Decide  what  will  and  won't  work  for  you. 


WHAT  ARE  USER  SERVICES? 


User  services  are  Clearinghouse  activities  that 
are  performed  for  those  who  do  or  should  use 
the  products,  services,  and  information  pro- 
vided by  various  ERIC  components.  For  the 
purposes  of  this  manual,  these  activities  do 
not  include  tasks  associated  with  the  acquisi- 
tion, selection,  or  processing  of  documents 
and  journal  articles,  or  those  performed  in 
conjunction  with  the  production  of  major  pub- 
lications. Although  many  of  those  activities 
"serve"  users  and  may  be  performed  by  User 
Services  Coordinators  (USCs).  they  are 
covered  in  other  system  manuals. 

A User  Services  Coordinator  has  many  of  the 
same  duties  as  a reference  librarian.  There 
are  questions  to  be  answered,  searches  to  be 
run,  referrals  to  be  made,  and  bibliographies 
to  be  compiled.  In  addition,  a USC  trains 
professional  searchers  and  librarians  to  search 
the  ERIC  database  effectively,  makes  pre- 
sentations about  ERIC  at  meetings  and  con- 
ferences. and  staffs  exhibits  at  conferences 
and  meetings.  Other  responsibilities  may 
include  developing  information  brochures, 
newsletters,  and  other  user  services  publica- 
tions; coordinating  the  Clearinghouse  Partner 
program;  orienting  visitors;  maintaining  web- 
sites and  listservs;  and  keeping  statistical 
records. 

It  is  important  to  remember  that  each  Clear- 
inghouse has  its  own  host  organization  and 
has  responsibilities,  policies,  and  procedures 
that  are  different  from  other  Clearinghouses. 
Some  Clearinghouses  are  responsible  for  the 
ERIC  collection  in  their  host  university's 
College  of  Education;  others  use  the  collec- 
tion in  their  host  organization's  library;  some 
charge  for  all  products;  others  for  very  few. 
In  some  instances,  the  level  of  response  given 
to  an  individual  depends  upon  host  policies; 


searches  may  be  done  at  no  cost  for  some 
clients  with  a charge  for  others.  Each  Clear- 
inghouse must  develop  a user  services  pro- 
gram that  is  compatible  with  its  host  organi- 
zation's policies  and  mission. 

This  chapter  discusses  user  services  per- 
formed by  Clearinghouse  staff  including 
question  answering,  reference,  searching, 
referrals,  conference  presentations,  exhibits, 
workshops/training,  and  publications. 

Question  Answering 

A User  Services  Coordinator  must  be  com- 
pletely familiar  with  the  workings  of  his/her 
Clearinghouse  and  know  what  can  and  cannot 
be  done.  He/she  must  also  know  who  the 
VIPs  are,  i.e.,  those  people  for  whom  un- 
limited searching  will  be  done  and  publica- 
tions will  be  sent.  New  USCs  should  ask 
their  management  who  these  people  are  and 
what  is  to  be  done  for  them. 

Clearinghouses  receive  all  types  of  requests. 
Some  of  the  major  types  are  described  below. 

Questions  about  ERIC 

Questions  about  what  ERIC  is  and  how  one 
accesses  it  can  be  handled  in  several  ways. 
Each  Clearinghouse  should  have  system  bro- 
chures that  can  answer  simple  requests.  A 
Pocket  Guide  to  ERIC,  Getting  Online,  and 
All  About  ERIC  (found  in  Appendix  A)  are 
adequate  for  most  general  requests  about  the 
system.  Additional  system  publications,  such 
as  the  Ready  References  (found  in  Appendix 
A),  can  supplement  the  information  in  those 
publications.  If  a Clearinghouse  prefers, 
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these  questions  can  be  referred  to  ACCESS 
ERIC.  Remember  that  no  one  likes  to  have  to 
make  another  telephone  call.  If  you  can 
answer  a question,  do  so! 

Questions  about  Ordering  ERIC 
Documents  and  Journal  Articles 

When  someone  wants  to  obtain  a specific 
title,  whether  it  be  a document  or  journal  arti- 
cle, there  are  a couple  of  ways  to  handle  it: 

ERIC  Documents  (EDs)  - If  the  client 
knows  the  ED  number  and  the  number  of 
pages  in  the  document,  he/she  should  be 
referred  directly  to  the  ERIC  Document 
Reproduction  Service  (EDRS).  If  only  the 
title  or  author  is  known,  Clearinghouse 
staff  should  determine  whether  the  docu- 
ment is  in  the  database,  give  the  client  the 
ED  number,  the  number  of  pages,  and 
price.  If  it  is  a mail  request,  a copy  of  the 
abstract  from  Resources  in  Education 
(RIE)  should  be  sent  along  with  an  EDRS 
order  form-available  from  EDRS.  The 
reason  for  sending  a copy  of  the  absti  ct  is 
to  ensure  that  people  are  getting  what  they 
want.  People  can  also  be  referred  to  their 
nearest  ERIC  resource  collection  (ERC) 
since  many  of  the  ERCs  provide  paper 
and/or  microfiche  copies  of  documents. 
There  are  fee-based  information  providers 
who  offer  this  service.  Clients  can  be  re- 
ferred to  their  local  public  libraries  for  a 
list  of  services  in  their  area. 

ERIC  Journals  (EJs)  - Clients  should  be 
told  that,  although  ERIC  does  not  provide 
copies  of  journal  articles,  they  are  avail- 
able at  many  university  and  large  public 
libraries  or  from  article  reprint  services 
such  as  CARL  Uncover  and  the  UMI 
Article  Clearinghouse. 


Subject-Specific  Questions 

Clients  with  subject-related  questions  can  be 
referred  to  the  subject  specialist  in  the  Clear- 
inghouse or  to  specific  materials  that  answer 
their  request.  Many  Clearinghouses  provide 
quick  searches  (10  citations)  to  acquaint  users 
with  what  is  available  in  the  database  on  their 
topic.  A response  might  be  to  suggest  a 
search  of  ERIC  databases;  to  refer  to  another 
ERIC  component,  the  U.S.  Department  of 
Education  website,  a non-ERIC  organization 
such  as  an  ERIC  Partner,  or  a World  Wide 
Web  site  or  listserv;  or  to  send  materials  (Di- 
gests and  other  shelf  products)  on  the  topic. 

In  some  instances,  there  might  be  non-ERIC 
subject  specialists  within  the  host  organization 
who  would  be  willing  to  respond  to  requests. 
USCs  should  be  familiar  with  other  databases 
and  Internet  resources  that  cover  information 
in  their  scope.  Often  a search  of  more  than 
one  database  is  necessary  to  get  comprehen- 
sive coverage  of  the  topic.  Recognize  that, 
although  ERIC  is  a large  and  versatile  data- 
base in  terms  of  both  subject  matter  and  types 
of  documents  included,  it  doesn't  contain 
everything.  Suggest  alternative  sources  to 
clients,  such  as  a professional  association,  a 
listserv  or  website,  or  a government  agency. 

Searching 

The  User  Services  Coordinator  is  expected  to 
be  (or  to  become)  an  expert  in  all  methods  of 
searching  the  ERIC  database-manually,  on- 
line. on  CD-ROM,  and  on  the  World  Wide 
Web.  Specific  training  will  be  discussed 
later,  but  it  is  vital  that  the  USC  receive  train- 
ing from  whatever  commercial  vendor-if 
any-is  searched  at  the  Clearinghouse.  The 
USC  must  be  well-versed  in  the  idiosync- 
rasies of  searching  ERIC.  Searching  ERIC 
begins  with  the  Thesaurus  of  ERIC  Descrip- 
tors. One  cannot  do  an  adequate  search  of 
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ERIC  without  using  descriptors,  and  descrip- 
tors are  found  in  the  Thesaurus.  The  The- 
saurus is  available  online,  on  CD-ROM.  and 
on  the  Web  as  well  as  in  paper.  The  Identi- 
fier Authority  List  is  another  valuable  tool. 
USCs  will  learn  through  experience  when  to 
use  descriptors,  identifiers,  full-text  terms,  or 
a combination  thereof  to  search  the  topic  most 
effectively. 

Teaching  others  to  search  ERIC  is  another 
part  of  a USC's  job.  USCs  can  expect  many 
questions  about  how  to  search  ERIC,  espe- 
cially on  how  to  design  effective  search 
strategies. 

Clearinghouses  vary  in  the  search  services 
that  they  offer.  Some  do  custom  searches  for 
a fee;  some  do  not.  Some  do  CD-ROM 
searches  for  clients;  others  do  not.  Some  do 
quick  searches  in  response  to  requests;  some 
do  not.  Some  have  public  terminals  where 
clients  can  do  their  own  searching;  others  do 
not.  Some  Clearinghouses  perform  searches 
on  topics  of  current  or  recurrent  interest, 
reproduce  the  printouts,  and  sell  them  to 
interested  clients.  It  is  up  to  each  Clearing- 
house to  set  a policy  regarding  searching. 
Sample  search  materials  are  in  Appendix  B. 

Searching  on  the  World  Wide  Web 

There  are  now  several  locations  <">n  the  World 
Wide  Web  where  people  can  easily  do  their 
own  ERIC  searching.  They  include  AskERIC 
(http:/ Avww.askeric.org),  EDRS  (http://edrs. 
com)  the  ERIC  homepage  (http://www. 
aspensys.com/eric/searchdb.htrnl)  and  the 
ERIC  Clearinghouse  on  Assessment  and 
Evaluation  (ERIC/AE)  (http://ericae2.educ. 
cua.edu/aesearch.htm).  ERIC/AE  has 
another  site  (http://ericae2.educ.cua.edu/ 
scripts/ewiz/amain2.asp)  that  includes  the 
Thesaurus  of  ERIC  Descriptors.  The  ERIC 


Digest  file  is  available  from  the  Departmeni 
of  Education  (http://www.ed.gov/databases/ 
ERJC_Digests/index/).  USCs  should  be 
familiar  enough  with  these  search  engines  to 
be  able  to  lead  customers  through  the  steps 
necessary  to  complete  a successful  search. 

CD-ROM  Searching 

ERIC  on  CD-ROM  is  available  from  several 
vendors.  Once  an  organization  subscribes  to 
one  of  them,  unlimited  searching  can  be  done 
without  incurring  additional  charges — a big 
advantage  to  the  user.  Since  all  ERIC  Clear- 
inghouses are  given  subscriptions  to  several 
versions  of  ERIC  on  CD-ROM,  most  Clear- 
inghouses take  advantage  of  the  technology  to 
do  searching  that  had  previously  been  done 
online— and,  therefore,  expensive— or  man- 
ually— and,  therefore,  time  consuming.  One 
of  the  biggest  advantages  is  that  there  are  no 
connect  time  or  telecommunication  charges. 
CD-ROMs  have  replaced  manual  and  online 
searches  for  many  Clearinghouse  activities 
such  as  checking  an  individual  author's  input, 
verifying  titles,  and  performing  other  data- 
base maintenance  functions.  Because  of  their 
tutorials  and  user-friendly  features,  CD- 
ROMs  can  also  be  used  by  less  experienced 
searchers  to  locale  material  for  publications 
and  presentations. 

Manual  Searching 

Manual  searches  of  the  title  index  are  often 
done  to  check  on  the  availability  of  a partic- 
ular document.  Manual  searches  of  Re- 
sources in  Education  (RIE)  and  Current 
Index  to  Journals  in  Education  (CUE)  can 
be  done  to  see  what  has  appeared  or  been 
released  recently  on  a single  subject.  A quick 
check  of  several  months  of  RIE  and  CUE  can 
result  in  serendipitous  discoveries  that  a more 


comprehensive  online  or  CD-ROM  search 
might  miss.  Manual  searches  are  also  bene- 
ficial when  developing  search  strategies. 
Checking  the  descriptors  used  on  known 
relevant  and  irrelevant  documents  can  help 
avoid  too  many  false  drops  on  an  online  or 
CD-ROM  search. 

Online  Searching 

Online  searches  are  more  comprehensive  and 
up-to-date  than  manual  or  CD-ROM  searches. 
The  vendors  update  the  files  monthly.  In 
some  Clearinghouses  they  are  done  solely  by 
request  for  paying  customers;  in  others,  not  at 
all.  Online  searches  have  the  advantage  of 
speed  and  of  searching  the  entire  database  at 
one  fell  swoop.  If  the  option  of  offline  print- 
ing is  selected,  the  prints  make  a tidy  package 
to  deliver  to  the  client. 

Although  search  services  vary  by  Clearing- 
house, USCs  must  be  able  to  answer  ques- 
tions about  how  to  search  ERIC  in  any  man- 
ner. These  questions  could  be  referred  to 
another  Clearinghouse  or  to  ACCESS  ERIC, 
but  someone  at  each  Clearinghouse  should  be 
able  to  respond  appropriately.  Never  refer  a 
client  unless  it  is  absolutely  necessary! 

Referrals 

Keep  in  mind  that  no  one  wants  to  make  a 
second  phone  call.  However,  most  Clearing- 
houses cannot  answer  every  question  that 
comes  their  way.  This  situation  can  be  hand- 
led in  a couple  of  ways.  A USC  can  locate 
the  appropriate  information  for  the  client  or 
can  refer  him/her  to  another  source.  Again. 
Clearinghouse  policy  governs  the  situation. 
Some  Clearinghouses  check  with  an  organi- 
zation to  find  out  w'hat  kind  of  services  it 
provides  before  referring  anyone  to  it. 


Others  assume  that  organizations  have  the 
mechanism  to  handle  user  requests  and  refer 
blindly.  The  ERIC  Directory  of  Education- 
Related.  Information  Centers , the  Educa- 
tional Resource  Organizations  Database 
( EROD j,  and  the  Encyclopedia  of  Associa- 
tions are  helpful  in  selecting  referrals. 

Most  requests  for  copies  of  documents  should 
be  referred  to  EDRS.  If  possible,  the  USC 
should  provide  the  ED  number  and  the  cost  of 
a reprint  before  referral.  In  some  instances, 
clients  can  be  referred  to  an  ERIC  resource 
collection  (ERC)  in  their  geographic  area. 
Many  university  and  state  libraries  offer  dup- 
lication of  microfiche  and  paper  copy  of 
documents. 

If  the  USC  is  unable  to  handle  them,  subject- 
related  questions  should  be  referred  to  subject 
specialists  within  the  Clearinghouse.  Addi- 
tional referrals  nay  be  made  to  professional 
associations,  public  organizations,  resource 
centers,  or  other  organizations  dealing  with 
the  subject.  Some  can  be  referred  to  other 
ERIC  Clearinghouses.  A subject  request  may 
overlap  Clearinghouse  scope  areas,  i.e.. 
"vocational  education  for  the  disabled  in  com- 
munity colleges."  Those  questions  should  be 
answered  by  the  first  Clearinghouse  contact- 
ed, and  the  client  should  be  referred  to  the 
other  Clearinghouse  for  additional 
information. 

Clearinghouses  will  get  questions/requests  for 
assistance  that  are  outside  the  realm  of  ERIC. 
Examples  of  these  are  directory  information, 
statistics,  and  public  assistance.  Although 
some  Clearinghouses  have  the  resources  to 
handle  some  of  these  requests,  most  do  not. 
Clients  may  be  referred  to  their  public  library 
or  a local  organization  for  directory  assistance 
or  information  about  local  services. 
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Statistics  are  another  whole  ball  game.  ERIC 
is  not  a good  source  of  statistics,  per  se.  Sta- 
tistics in  ERIC  are  incidental.  If  someone 
does  a study  on  a particular  subject  and  in- 
cludes statistics,  you  can  find  them  through  a 
search  of  the  subject.  However,  someone 
cannot  go  to  ERIC  and  ask  for  the  per  pupil 
cost  of  elementary  students  in  private  schools 
in  1983.  The  National  Center  for  Education 
Statistics  (NCES)  is  the  best  source  for  sta- 
tistical information  (<http://www.ed.gov/ 
NCES  > or  800/424-1616). 

Clients  wanting  information  about  funding 
sources  can  be  referred  to  websites  and  data- 
bases that  have  such  information-Grants, 
Foundation  Directory,  and  Foundation  Grants 
Index.  Information  about  student  financial 
aid  can  be  found  at  <http://www.ed.gov/ 
prog_info/SFA>  . The  ERIC  Clearinghouse 
on  Disabilities  and  Gifted  Education  has  as- 
sembled packets  of  information  about  student 
financial  aid.  The  ERIC  Clearinghouse  on 
Higher  Education  has  developed  an  FAQ  on 
their  website  (<http://www.gwu.Edu/~eric/ 
FAQ/> ) related  to  financial  aid,  (See  Ap- 
pendix C.)  Copies  should  be  kept  on  hand 
for  those  who  request  it. 

Technical  questions  about  the  ERIC  database 
as  well  as  questions  regarding  ERIC  Tools 
and  ERICTAPES  and  other  Facility  products 
should  be  referred  directly  to  the  ERIC 
Facility. 

Never  refer  a client  unless  it  is  absolutely 
necessary! 

Conference  Booths  and  Presentations 

Clearinghouse  staff  participate  in  national, 
regional,  state,  and  local  conferences.  This 
participation  may  take  several  forms.  USCs 
may  staff  ERIC  booths,  display  and  dissemi- 


nate ERIC  materials,  and  demonstrate  ERIC 
searching  for  exhibit  visitors.  Subject  spe- 
cialists or  USCs  may  make  presentations 
about  ERIC  and  how  conference  participants 
can  benefit  from  what  is  in  the  database. 

They  may  also  give  subject-related  presenta- 
tions. A preparation  checklist  for  exhibiting  at 
a major  convention  can  be  found  in  Appen- 
dix D. 


Booths 

Each  Clearinghouse  decides  which  confer- 
ences would  be  the  most  productive— mutu- 
ally beneficial — to  attend.  The  focus  and 
reputation  of  the  organization,  its  member- 
ship, conference  location,  and  the  Clearing- 
house budget  are  factors  to  consider  when 
making  this  decision. 

The  next  step  is  to  get  the  exhibition  material 
from  the  conference  coordinator.  This  infor- 
mation should  be  obtained  as  early  as  possi- 
ble. The  cost  of  the  exhibition  space  can  run 
anywhere  from  $100  to  $2000  depending  on 
the  organization,  the  size  of  the  booth,  and 
the  length  of  the  conference.  The  booth 
should  include  Clearinghouse  publications 
such  as  ERIC  Digests,  pertinent  materials 
from  other  Clearinghouses,  and  information 
on  the  ERIC  system.  One  promotional  idea  is 
to  include  a 15  percent  discount  coupon  for 
publications  in  the  conference  packet  or  as  a 
handout  during  the  conference. 

Search  demonstrations  are  a guaranteed 
crowd  pleaser.  And  in  these  days  of  laptop 
computers  with  CD-ROMs  included,  they 
should  be  available.  Offer  them  if  possible! 

Final  words  of  wisdom:  Arrive  early  and  be 
prepared.  Be  sure  to  pack  plenty  of  pens, 
pencils,  a pencil  sharpener,  scissors,  extra 
light  bulbs,  extension  cords,  paper,  string. 
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fasteners,  tape,  markers,  cardboard,  and  ad- 
dress labels  for  mailing  leftovers  back  to  the 
Clearinghouse.  Take  copies  of  all  communi- 
cations with  the  conference  coordinator,  as 
well  as  copies  of  checks  to  shippers,  drayage 
companies,  decorator  services,  etc.  A list  of 
emergency  phone  numbers  is  also  good  to 
have  in  case  equipment  or  software  malfunc- 
tions or  the  shipment  must  be  traced. 

Presentations 

Clearinghouse  staff  often  make  presentations 
or  do  workshops  at  local,  state,  or  national 
conferences.  Be  sure  to  request  time  and 
space  for  workshops  well  in  advance.  Na- 
tional conference  coordinators  often  plan  at  • 
least  a year  ahead  of  time.  USCs  might  con- 
duct an  awareness  session  on  ERIC  and  its 
importance  to  participants.  Subject  specialists 
might  do  a session  on  their  area  of  expertise, 
including  in  it  the  importance  of  ERIC  to 
those  in  the  field.  Longer  workshops  provid- 
ing more  detailed  information-described  more 
fully  below-are  sometimes  presented. 

Training  Workshops 

l SC\  fiequentlv  do  indcpth  ERIC  training 
workshops.  These  may  be  foi  ERIC  Standing 
Order  Customers  (SOCs),  librarians,  state  de- 
partments of  education,  professional  search- 
ers. or  resource  center  personnel.  The  work- 
shops are  usually  from  a half  to  one  and  a 
half  days  in  length  and  include  information 
about  the  ERIC  system,  indexing  and  ab- 
stracting, searching,  submitting  materials, 
document  selection  policy,  and  anything  else 
that's  appropriate  for  participants.  Although 
workshops  are  often  tailored  to  a specific 
audience.  Appendix  D includes  a general 
workshop  outline  that  can  be  adapted  for  use 
with  a particular  group. 


Publications 

The  ERIC  system  generates  many  publica- 
tions, all  of  which  should  be  very  familiar  to 
USCs  and  used  regularly  in  response  to  re- 
quests. In  addition  to  system  materials  avail- 
able from  ACCESS  ERIC  and  the  Facility 
such  as  A Pocket  Guide  to  i.  C,  Getting 
Online,  All  About  ERIC,  The  ERIC  Review. 
and  the  ERIC  Ready  References , the  most 
important  publications  for  USCs  to  know 
about  are  ERIC  Digests,  produced  by  all 
Clearinghouses.  These  concise  reports  on 
topics  of  current  interest  were  first  produced 
in  1981  and  are  indispensable  in  answering 
requests. 

In  addition,  Clearinghouses  produce  newslet- 
ters, bibliographies,  and  other  user  services 
publications.  Some  Clearinghouses  distribute 
lists  of  their  no-cost  resources  as  a method  of 
disseminating  information  in  their  scope  area. 
A few  charge  for  their  Digests— again  de- 
pending on  the  policies  of  their  host. 

Major  publications  and  packaged  searches  are 
usually  sold  by  Clearinghouses,  but  occasion- 
ally they  are  sent  in  response  to  requests. 
Ideally,  the  USC  should  make  the  determina- 
tion about  the  disposition  of  discretionary 
copies.  Typically  complimentary  cop  ;S 
would  be  sent  to  those  reviewing  materials  for 
a journal,  practitioners  who  might  order 
multiple  copies,  and  anyone  else  whom  the 
USC— or  any  other  staff  member— feels 
worthy. 
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WHO  PROVIDES  USER  SERVICES? 


Clearinghouses 

Within  a Clearinghouse  there  may  be  several 
staff  members  who  provide  or  assist  with  user 
services.  Each  Clearinghouse  has  a User  Ser- 
vices Coordinator  (possibly  under  another 
title)  who  is  "in  charge"  and  who  may  be 
helped  by  a secretary  and  other  staff 
members. 

In  cooperation  with  Clearinghouse  directors 
and  according  to  Clearinghouse  policy,  USCs 
should  make  decisions  regarding  such  ques- 
tions as:  Should  we  send  100  copies  of  Di- 
gest #142  to  this  school  for  a workshop? 

What  type  of  information  should  be  sent  with 
all  responses?  How  far  should  we  go  in  find- 
ing the  answer  to  a specific  question?  Should 
an  individual  who  requests  it  receive  a free 
copy  of  a major  publication?  Who  should  go 
or  the  mailing  list?  Many  daily  decisions 
made  by  the  USC  are  based  on  the  coordi- 
nator's experience  and  expertise. 

Ideally,  the  USC  will  have  a secretary  or 
assistant  to  assemble  packets  of  information 
and  respond  to  simple  requests  for  products 
and  information.  The  secretary  can  mail 
materials  and  add  names  to  the  mailing  list. 

In  Clearinghouses  that  are  responsible  for 
selling  products,  there  may  be  additional 
bookkeeping  activities  that  need  to  be  dealt 
with,  i.e.,  invoices  to  be  mailed,  payments  to 
be  posted,  accounts  to  be  reconciled.  These 
duties  may  be  the  responsibility  of  a secretary 
or  the  USC. 

Every  Clearinghouse  staff  member  provides 
user  services  whether  he/she  realizes  it  or 
not.  The  USC  should  request  that  staff 
record  all  activities  that  could  be  interpreted 


as  user  services.  This  includes  conversations 
that  subject  specialists  have  with  constituents, 
advice  regarding  submissions,  information 
about  the  status  of  a document  in  process,  and 
referrals  that  any  staff  member  may  make.  A 
simple  form  based  on  categories  in  the  month- 
ly statistical  report  should  be  given  to  all  staff 
for  their  use  in  recording  interactions  with 
others. 


ACCESS  ERIC 

ACCESS  ERIC  coordinates  ERIC's  outreach, 
dissemination,  and  systemwide  activities;  de- 
velops ERIC  publications;  maintains  the  offi- 
cial ERIC  WWW  site;  and  provides  reference 
and  referral  services. 

Publications  for  sale  by  ACCESS  ERIC 
include: 

ERIC  Directory  of  Education-Related 
Information  Centers— a directory  of  re- 
source centers  and  other  organizations  that 
provide  education-related  information 

ERIC  Calendar  of  Education-Related 
Conferences— a list  of  international,  na- 
tional, regional,  state,  and  local  confer- 
ences ( < http://www.aspensys.com/eric/ 
csi/cca).c2i>) 

Catalog  of  ERIC  Clearinghouse  Publi- 
cations— publications  of  Clearinghouses 
and  support  components  that  are  in  print 
and  available  (<  http://www.aspensys. 
com/eric/catalog/  > ) 

ACCESS  ERIC  also  has  a number  of  publi- 
cations that  are  available  at  no  cost.  Clear- 
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inghouses  should  keep  a supply  of  ihese  on 
hand  to  disseminate  in  response  to  requests. 

Directory  of  ERIC  Resource  Collections— 
lists  organizations  that  maintain  ERIC 
microfiche  collections,  provide  search 
services,  and  have  a collection  of  ERIC- 
related  publications  (<http://www.ed.gov. 
8888/ST  ATES/direct/SF  > ). 

The  ERIC  Review— a free  journal  featuring 
publications  and  research  findings  of  the 
U.S.  Department  of  Education,  the  Office 
of  Educational  Research  and  Improvement, 
and  the  ERIC  Clearinghouses.  It  announ- 
ces new  titles  in  education,  lists  confer- 
ences, and  highlights  ERIC  products  and 
services. 

A Pocket  Guide  to  ERIC— an  introduction 
to  the  ERIC  system,  it  describes  resources 
and  serves  as  a quick  reference  for  answers 
to  the  most  commonly  asked  questions 
about  ERIC. 

All  About  ERIC— a detailed  description  of 
the  ERIC  system. 

Parent  Brochures— discussions  of  signifi- 
cant findings  of  recent  research  on  topics 
of  interest  to  parents  and  educators. 

Getting  Online— a description  of  what  is 
needed  to  get  online,  discussion  of  educa- 
tion offerings  available  to  Internet  users, 
and  hints  to  make  exploration  of  computer 
networks  easy  and  successful.  It  includes 
the  URLs  of  all  ERIC  Clearinghouses, 
Adjunct  Clearinghouses,  and  support 
components. 

ERIC  Users'  Interchange— a publication 
that  contains  ERIC  System  news  and  goes 
to  all  ERIC  Standing  Order  Customers 
(SOCs),  resource  collections  (ERCs).  and 


Automatic  Acquisitions  Arrangements 
(AAAs). 

ACCESS  ERIC  also  coordinates  the  Partner 
program  and  offers  technical  assistance  to 
those  who  want  to  learn  to  use  ERIC  more 
effectively. 

The  ERIC  Facility 

User  services  at  the  ERIC  Facility  deal  chief- 
ly with  answering  questions  about  the  ERIC 
system  and  its  operation  and  supplying  pub- 
lished materials.  The  Facility  also  conducts 
searches  to  identify  specific  documents  or  to 
provide  examples  of  what  is  in  the  database. 

Referrals  are  made  regularly  to  ACCESS 
ERIC,  EDRS,  and  individual  Clearinghouses. 
Many  referrals  are  made  to  GPO  for  subscrip- 
tion information  about  Resources  in  Educa- 
tion. Copies  of  Clearinghouse  materials— if 
available— are  used  to  respond  to  subject- 
related  requests.  Each  Clearinghouse  should 
make  sure  that  the  Facility  has  copies  of  all 
its  products  to  make  this  task  easier. 

Many  of  the  requests  that  come  to  the  Facility 
can  be  answered  with  general  brochures  such 
as  A Pocket  Guide  to  ERIC,  All  About 
ERIC,  Ready  References,  and  copies  of  the 
CD-ROM  Digests  and  the  Networker  pre- 
pared by  the  ERIC  Clearinghouse  on  Infor- 
mation and  Technology.  Information  and 
order  forms  for  EDRS,  ERIC  Tools,  Oryx. 
CUE,  RIE,  reprint  services,  and  CD-ROM 
and  online  vendors  are  also  stocked  and 
disseminated. 

As  with  the  Clearinghouses,  the  Facility  must 
handle  each  inquiry  expeditiously.  Form  let- 
ters are  used  whenever  possible. 
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The  Facility  regularly  receives  questions 
regarding: 

• How  the  database  is  built 

• The  location  of  ERIC  resource  collections 

• The  organizational  structure  of  ERIC 

• Journal  coverage 

• ED  numbers  and  references  on  a particular 
subject 

• Information  on  grants  and  financial  aid 

• Author  affiliation 

• Whether  a document  has  been  updated 

• Addresses  of  sponsoring  organizations 

• How  to  order  : aterials 

• Search  strategy  development 


HOW  ARE  USER  SERVICES  PROVIDED? 


To  provide  user  services  efficiently  and  effec- 
tively, policies  and  procedures  must  be  firmly 
in  place.  Obviously  not  all  requests  will  fall 
under  an  established  procedure,  but  if  the 
procedures  are  there,  the  odd  question  can  be 
dealt  with  more  easily.  Form  letters,  re- 
sponse/statistics forms,  organization,  and 
knowledge  of  Clearinghouse  capabilities  are 
vital  to  a good  user  services  program. 

It  is  difficult  to  schedule  user  services.  Al- 
though many  USCs  have  other  Clearinghouse 
responsibilities,  the  public  doesn't  know  that. 
The  telephone  may  ring  at  any  time.  It  is  wise 
to  schedule  those  user  activities  that  can  be 
planned  ahead,  knowing  that  you  may  be 
interrupted.  It  is  also  possible  to  schedule 
your  phone  calls— have  someone  take  mes- 
sages that  you  can  return  when  you  can.  The 
problem,  of  course,  is  to  be  able  to  get  back 
to  those  who  have  called  "off  schedule."  Al- 
though there  will  be  times  when  you  cannot 
be  interrupted  and  messages  will  have  to  be 
taken,  answer  your  calls  as  they  come  when- 
ever possible— this  simplifies  matters  for 
everyone  and  prevents  frustration.  Calls 
should  be  returned  w'ithin  24  hours. 

You  can  plan  reading  and  answering 
mail—  regular  and  electronic,  conducting 
searches,  providing  orientations  to  visitors, 
doing  workshops,  and  so  forth.  Answering 
calls  while  you  are  answering  mail  probably 
will  not  break  your  concentration.  It  is  a 
good  idea  to  have  other  staff  know  how  to 
respond  to  some  requests.  Often  callers  who 
just  want  general  information  or  materials 
sent  to  them  can  be  assisted  by  other  staff 
members. 


Internet 

The  Internet  has  revolutionized  the  provision 
of  user  services.  Instead  of  mailing  an- 
nouncements of  new  materials  and  sending 
them  to  requesters,  USCs  typically  monitor  a 
variety  of  scope-related  listservs  and  an- 
nounce availability  of  their  products  to  the 
appropriate  groups.  User  products  can  be 
sent  to  individuals  as  e-mail  messages  as  well 
as  by  regular  mail  depending  on  the  custo- 
mer’s preference.  Some  listserv  moderators 
have  been  known  to  "publish”  ERIC  Digests 
of  particular  interest  on  their  listserv.  All 
Clearinghouses  have  World  Wide  Web  sites 
and  many  include  full  text  of  their  publica- 
tions. Patrons  can  be  directed  to  the  site. 

Some  Clearinghouses  routinely  refer  patrons 
to  their  website  if  (1)  the  patron  has  access 
and  (2)  the  needed  material  or  information  is 
there.  Otherwise  the  packet  is  mailed. 

All  Clearinghouses  should  have  a comprehen- 
sive list  of  Internet  resources  in  their  scope 
areas.  Clearinghouses  should  also  get  those 
in  their  scope  area  who  have  websites  to  link 
to  their  Clearinghouse  sites.  They  may  also 
be  willing  to  include  full  text  of  appropriate 
materials  on  their  w'eb  pages. 

AskERIC 

AskERIC  is  a systemwide  Internet-based  ser- 
vice whose  mission  is  to  provide  consistently 
high  quality,  personalized  information  to 
patrons  via  the  Internet.  Housed  at  the  ERIC 
Clearinghouse  on  Information  and  Technol- 
ogy, AskERIC  staff  screen  approximately  800 
requests  per  week  that  come  to  them  through 
electronic  mail  (askeric@askeric.org)  or  their 


website  (http://www.askeric.org).  The  re- 
quests are  sent  to  various  Clearinghouses 
depending  on  the  scope  of  the  question.  All 
Clearinghouses  participate  in  AskERIC  and 
respond  to  a set  number  of  requests  per  day/ 
week.  AskERIC  reimburses  Clearinghouses 
for  each  response. 

Questions  are  sent  to  one  mailbox  in  each 
Clearinghouse  and  distributed  to  Clearing- 
house staff  as  appropriate.  How  requests  are 
divided  is  up  to  individual  Clearinghouses. 
Some  have  their  own  AskERIC  staff  to  re- 
spond only  to  those  requests;  other  have  sev- 
eral staff  members  who  answer  the  ques- 
tions—sometimes  depending  on  the  subject  of 
the  request,  sometimes  on  staff  availability'; 
some  Clearinghouses  have  one  staff  member 
who  responds  to  all  questions.  At  least  one 
Clearinghouse  is  sending  some  of  its 
AskERIC  questions  to  one  of  their  free-lance 
abstractors  who  works  at  home.  Everything 
is  handled  electronically. 

Responses  to  AskERIC  requests  should  con- 
tain several  elements: 

* ERIC  search— A “quick  and  dirty"  search 
is  run  to  give  the  patron  an  idea  of  the 
material  in  ERIC  related  to  his/her  topic. 
Often,  the  request  is  vague,  general,  or 
worded  in  such  a way  that  it  is  difficult  to 
determine  what  the  user  is  really  looking 
for.  Unfortunately,  queries  to  the  patron 
for  clarification  often  go  unanswered.  It  is 
best  to  do  a general  search  and  explain  in 
the  response  that  more  specific  information 
is  needed  to  do  a targeted  search. 

• Search  information— Include  the  strategy 
used  for  the  search  and  information  about 
how  the  patron  can  do  his/her  own  search 
via  the  Internet. 

° Electronic  resources— A list  of  several 
websites,  listservs,  newsgroups,  and/or 


databases  that  relate  to  the  topic  should  be 
included. 

• Nonelectronic  resources— Referrals  to 
public  libraries,  professional  associations, 
or  other  agencies  should  be  made  if 
appropriate. 

• ERIC  Digests— If  you  have  an  ERIC  Di- 
gest that  relates  to  the  topic,  include  it  in  a 
separate  e-mail  message.  A single  message 
would  be  too  long  if  both  a search  and  a 
Digest  were  included. 

• Acquisition— Information  about  getting  full 
text  of  ERIC  documents  and  journal  arti- 
cles should  be  included. 

Several  templates  that  can  be  used  to  respond 
to  AskERIC  requests  are  in  the  System-Wide 
Guide  to  AskERIC  Questioning  Answering 
found  in  Appendix  J.  They  include  infor- 
mation about  retrieving  materials  and  doing 
searches  and  can  be  modified  for  individual 
responses. 

In  some  Clearinghouses,  staff  go  the  extra 
mile  for  clients  by  searching  multiple  data- 
bases and  websites  for  information  and  some- 
times providing  exact  answers  to  requests. 
Although  commendable,  this  is  not  necessary. 
AskERIC  is  an  introductory  information  ser- 
vice with  the  goal  of  teaching  people  to  do 
their  own  searching  via  the  Internet. 

There  are  myriad  resources  available  for 
those  responding  to  AskERIC  requests. 

• QA-NET  (qa-net@listserv.syr.edu)  is  a 
listserv  for  ERIC  staff  who  respond  to 
requests.  It  is  used  to  announce  useful 
websites  and  listservs,  ask  for  help  with 
tough  questions,  and  exchange  ideas. 

• AskERIC  Resources  (http://www.askeric. 
org/‘askeric)  is  a treasure  trove  of  web- 
sites on  all  aspects  of  education. 

• The  AskERIC  Virtual  Library  includes 
links  to  a variety  of  sites  including  the 


television  companion  materials,  the  Tool  Box. 
lesson  plans,  InfoGuides,  and  other 
education-related  resources. 

• Website  links  to  related  sites. 


Form  Letters 

Most  requests  that  come  into  the  Clearing- 
house will  fall  into  one  of  a few  categories: 
Clearinghouse  products,  information  about 
ERIC,  document  delivery,  mailing  list, 
searches,  subject-reiated  information,  di- 
rectory information. 

Form  letters  should  be  used  to  answer  re- 
quests for  information  about  ERIC  in  general 
or  about  your  Clearinghouse  and  for  referrals 
to  EDRS.  A "with  our  compliments"  card 
can  be  included  with  materials  from  the 
Clearinghouse. 

A form  letter  can  also  be  used  w'hen  mailing 
out  searches  to  clients.  In  these  days  of  word 
processors,  the  bulk  of  the  letter  can  be  stan- 
dardized (information  about  obtaining  docu- 
ments and  journal  articles,  information  about 
reading  the  search)  with  a personalized  first 
paragraph.  Sample  form  letters  can  be  found 
in  Appendix  E. 

Request/Response  Forms 

Everyone  in  the  Clearinghouse  who  answers 
the  phone  should  have  a supply  of  request/ 
response  forms.  The  forms  can  be  used  to 
record  requests  and  responses  and  can  be  later 


tabulated  for  statistical  puiposes.  Samples  are 
in  Appendix  E. 

Streamlining  User  Services 

To  save  time,  develop  procedures  for  as  many 
scenarios  as  possible.  Use  forms,  form  let- 
ters, form  cards,  and  in-house  databases  for 
everything.  No  one  has  time  to  answer  all 
requests  individually— better  spend  the  time 
providing  better  services  and  developing  pro- 
ducts to  send  to  clients.  There  are,  of  course, 
many  requests  that  require  time  and  thought. 
They  include  search  strategy  development, 
referrals,  and  most  telephone  requests. 

Chain  of  Command 

Who  answers  which  questions?  The  person 
who  answers  the  phone  should  provide  the 
response  if  possible.  Nobody  likes  to  be 
transferred.  Your  Clearinghouse  operator/ 
switchboard  should  know  who  on  the  staff 
should  get  which  phone  calls.  Information 
services  calls  should  go  to  the  USC  unless  the 
caller  asks  for  a specific  person.  If  calls  do 
have  to  be  transferred.  Clearinghouse  staff 
should  be  sure  to  route  them  to  the  right 
person. 
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RECORDKEEPING 


Statistics 

User  Services  Coordinators  are  responsible 
for  many  records.  Although  Clearinghouses 
may  wish  to  keep  statistics  on  a number  of 
items,  they  need  to  keep  track  of  those  num- 
bers required  by  the  ERIC  contract  and  by  the 
Contracting  Officer’s  Technical  Representa- 
tive (COTR).  In  addition,  one's  host  organi- 
zation may  have  a different  set  of  categories 
for  its  statistics.  If  this  is  the  case,  the  USC 
should  work  with  the  host  group  to  align  the 
two  as  closely  as  possible.  Keeping  two  sets 
is  to  be  avoided  if  at.  all  possible. 

In  addition  to  the  statistics  that  must  be  re- 
ported to  the  COTR,  Clearinghouses  may 
choose  to  record  additional  information.  For 
example,  everyone  reports  total  Digests  and 
major  products  distributed,  but  a Clearing- 
house may  also  want  to  keep  track  of  indi- 
vidual titles.  A Clearinghouse  may  want  to 
track  publicity  and  the  origin  of  requests.  A 
Clearinghouse  with  multiple  scopes  may  want 
to  separate  certain  statistics  for  in-house  use. 

It  is  possible  to  note  that  a request  was  the 
result  of  an  article  in  a Partner's  newsletter, 
an  announcement  in  a journal,  a targeted 
mailing,  a display  at  a conference,  or  a col- 
umn in  your  own  newsletter.  Often  a client 
will  tell  you  where  he/she  saw  the  reference 
to  your  materials;  you  can  code  publication 
forms  that  are  distributed  to  a particular  audi- 
ence; the  wording  of  a request  may  reveal  its 
source.  It  is  a good  idea  to  keep  track  of  as 
many  of  these  as  possible  for  future  refer- 
ence. For  example,  one  Clearinghouse  sent 
800  copies  of  its  no-cost  list  to  two  groups  to 
be  added  to  conference  packets.  The  Clear- 
inghouse received  44  requests  from  one  and  7 
from  the  other-not  a very  good  return  on 


investment.  Next  year  the  groups  will  be 
offered  camera-ready  copy  to  duplicate. 

Feedback 

Although  feedback  from  users  can  be  difficult 
and  time  consuming  to  collect,  it  is  an  impor- 
tant part  of  good  customer  service.  It  can  be 
collected  through  surveys,  evaluation  forms, 
and  telephone  calls.  Evaluation  forms  can  be 
mailed  to  constituents  or  included  with  publi- 
cations. They  can  be  sent  with  computer 
searches  or  added  to  web  pages.  Although 
these  methods  have  resulted  in  mostly  posi- 
tive feedback  to  Clearinghouses,  they  have 
provided  information  on  how  products  and 
materials  are  used  by  constituents.  Telephone 
surveys  are  expensive  and  time  consuming. 
Often  they  do  not  produce  the  desired  results 
because  the  person  you  call  may  be  an  inter- 
mediary and  simply  doesn't  know  how  the 
search  or  product  was  used  and  whether  it 
was  satisfactory.  Sample  evaluation  forms 
are  in  Appendix  F. 

One  Clearinghouse  featured  Feedback  in  an 
issue  of  its  newsletter.  The  director  noted  the 
importance  of  feedback  and  requested  that 
users  of  Clearinghouse  products  let  the  Clear- 
inghouse know  how  they  were  being  used.  A 
simple  "Please  take  a few  moments  to  let  us 
know  how  you  use  the  materials"  was  ap- 
pended to  the  form  for  free  products.  With 
very  few  exceptions,  every  person  who  re- 
quested materials  indicated  how  they  were 
using  them-including  a few  who  said  that  this 
was  their  first  exposure  to  ERIC,  but  they 
would  respond  later.  In  addition,  several 
people  wrote  long  letters  extolling  ERIC’s 
virtues.  Although  the  feedback  was  100 


percent  favorable,  it  did  let  the  staff  know 
how  materials  were  used. 

The  beauty  of  this  method  is  that  no  extra 
work  was  involved,  except  in  tabulating  the 
results.  The  people  were  going  to  order  pro- 
ducts anyway  so  they  did  not  have  to  address 
and  stamp  another  enveiope-or  even  mail  an 
extra  letter.  The  responses  were  often  short, 
but  there  was  no  doubt  as  to  their  meaning. 
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OUTREACH 


In  addition  to  responding  to  requests  that 
come  into  the  Clearinghouse,  a user  services 
program  needs  outreach  activities.  How  do 
you  let  those  who  are  unfamiliar  with  ERIC 
know  about  it?  Some  ways  are  websites  and 
listservs.  newsletters,  targeted  mailings,  con- 
ference exhibits.  Partners,  Standing  Order 
Customers,  second-level  dissemination,  and 
the  Vertical  File  Index. 


Websites  and  Listservs 

All  ERIC  Clearinghouses  have  World  Wide 
Web  sites.  In  addition  to  information  about 
ERIC  and  about  their  own  Clearinghouse 
activities,  many  include  full  text  of  their  user 
products-and  in  some  cases  their  major  pub- 
lications, links  to  all  other  ERIC  components, 
and  links  to  sites  related  to  their  scope  areas 
such  as  ERIC  Partners  and  professional 
organizations. 

USCs  and/or  other  Clearinghouse  staff  should 
monitor  listservs,  newsgroups,  and  websites 
that  fall  within  their  scopes.  They  are  a rich 
source  of  information  and  contacts.  They  can 
be  scanned  for  trends  and  issues,  publication 
ideas,  and  sources  of  documents  for  the  data- 
base. The  listservs  can  also  be  used  to  an- 
nounce Clearinghouse  products,  services,  and 
activities. 

One  Clearinghouse  regularly  announces  pro- 
duct availability  and  offers  to  send  full  text  of 
user  products  to  anyone  via  e-mail  or  regular 
mail.  Within  2 weeks,  it  is  not  unusual  to 
have  more  than  200  requests  for  materials. 
Information  about  conferences  can  also  be 
posted  to  reach  a wide  audience  with  rela- 
tively little  effort.  One  of  the  nice  things 
about  the  Internet  is  that  announcements— and 


sometimes  full  text  of  materials— are  often 
forwarded  to  other  groups— second-level 
dissemination  abounds! 


Newsletters 

Many  Clearinghouses  have  a newsletter  that 
comes  out  two  to  four  times  a year.  It  might 
contain  information  about  the  ERIC  system, 
the  particular  Clearinghouse,  a list  of  free 
publications,  a list  of  major  publications, 
conferences  that  will  have  an  ERIC  or  Clear- 
inghouse presence,  substantive  information 
about  the  Clearinghouse  scope  area,  and/or  a 
request  by  the  Clearinghouse  for  documents 
in  a particular  area  or  for  feedback  about  pro- 
ducts and  services.  Newsletters  are  a good 
way  to  promote  many  aspects  of  ERIC — 
acquisitions,  user  services,  major  publica- 
tions, and  search  services. 

Who  should  receive  newsletters?  Some 
Clearinghouses  send  their  newsletters  only  to 
those  who  specifically  request  it;  others  send 
them  to  everyone  who  requests  products  or 
services.  What  a particular  Clearinghouse 
does  will  depend  on  its  policy,  budget,  and 
contract. 

How  else  do  you  use  them?  Newsletters, 
because  they  contain  a potpourri  of  informa- 
tion, are  a natural  tool  for  distribution  at  con- 
ferences and  meetings.  They  can  also  be  in- 
cluded in  targeted  mailings  or  sent  out  as  a 
part  of  the  Clearinghouse  general  information 
packet.  Use  them  much  as  you  would  the 
Clearinghouse  brochure. 


Targeted  Mailings 

Some  Clearinghouses  do  targeted  mailings  to 
Partners,  Standing  Order  Customers,  confer- 
ence presenters,  university  professors,  or 
other  constituents.  The  packet  might  include 
general  information— Clearinghouse  bro- 
chure, no-cost  resource  list,  publication  list, 
newsletter,  acquisition  brochure— as  well  as 
Digests  or  other  products  that  would  be  of 
interest  to  a particular  group.  It  might  also 
include  a letter  with  ideas  for  using  the  mate- 
rials-in  targeted  mailings,  as  announcements 
in  newsletters  and  journals,  and  as  handouts 
at  workshops  and  conferences. 

Combined  acquisitions/user  services  mailings 
can  be  very  effective.  When  you  request 
materials  from  a group,  i.e.,  conference  pre- 
senters, include  the  Clearinghouse  no-cost  list 
and  an  appropriate  ERIC  Digest. 

Conference  Exhibits 

Booths  at  major  conferences  in  the  Clearing- 
house scope  area  are  a marvelous  way  to 
spread  the  word  about  ERIC  and  to  meet 
those  in  the  field.  You  will  find  that  people, 
usually  have  nice  things  to  say  about  ERIC 
products  and  services.  In  addition  to  distri- 
buting products— major  publications  and  user 
services  materials— you  might  want  to  have 
some  give-aways— pens,  buttons,  note  pads, 
whatever.  A drawing  for  free  major  products 
or  searches  is  a good  way  to  increase  your 
mailing  list.  Have  folks  put  their  business 
card  in  the  pot  and  draw  a name  once  a day. 
Mail  the  product  to  the  winner  and  keep  the 
cards  for  future  reference. 

Besides  giving  away  materials  and  spreading 
the  word  about  ERIC,  doing  demonstration 
searches  is  a wonderful  drawing  card.  Be 
sure  to  have  a Thesaurus  with  you— or  do  a 


free-text  title  search— and  print  out  10  cita- 
tions. You  could  also  have  disks  available— 
or  advertise  ahead  of  time  for  attendees  to 
bring  their  own— to  download  longer  searches 
for  booth  visitors.  Conference  attendees  love 
it.  (Having  the  Thesaurus  on  hand  is  a good 
way  to  emphasize  its  importance.) 

Some  conference  trade  shows  allow  you  to 
sell  products  at  your  booth,  but  some  will 
not.  If  sales  are  permitted,  know  that  they 
can  be  time  consuming  and  may  take  away 
from  time  better  spent  with  booth  visitors. 

In  addition  to  conferences  where  the  Clear- 
inghouse is  represented  in  a staffed  exhibit, 
there  are  other  ways  to  have  ERIC  materials 
available  to  attendees.  One  is  through  your 
host's  booth.  Many  hosts  have  booths  at 
major  conferences  and,  even  if  no  ERIC  staff 
member  is  present,  will  display  ERIC  mate- 
rials. In  fact,  most  hosts  are  delighted  to 
have  them-particularly  Digests  and  other  no- 
cost  publications.  Sometimes  conference 
coordinators  will  put  a Clearinghouse  bro- 
chure or  no-cost  list  in  the  participant 
packets. 

Some  groups,  particularly  Partners,  will  dis- 
play and  distribute  materials  even  if  you  do 
not  have  a booth  and  are  not  attending  the 
conference.  When  you  get  a conference  an- 
nouncement, look  at  the  session  topics  and 
determine  what  materials  would  be  appro- 
priate for  the  audience.  Call  the  conference 
coordinator,  explain  that  you  cannot  pay  for  a 
booth  but  have  free,  informative  materials 
that  would  be  useful  to  attendees,  and  request 
that  they  be  distributed  at  the  conference. 
Although  you  are  bound  to  get  turned  down 
occasionally,  often  your  request  will  be 
heartily  accepted— particularly  if  the  coordi- 
nator has  ever  seen  ERIC  Digests!  Find  out 
how  many  will  be  attending  the  conference, 
determine  how  many  of  each  you  should 
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send,  code  your  no-cost  lists  so  that  you  will 
be  able  to  track  future  requests,  and  send 
them  off.  Sometimes  you  can  get  the  confer- 
ence staff  to  reproduce  materials  from  copies 
you  provide— an  added  bonus.  You  may  also 
want  to  produce  mini-bibliographies  targeted 
to  the  theme  of  a conference— especially  if  it 
is  sponsored  by  one  of  your  "prime" 
organizations. 

Second-Level  Dissemination 

Second-level  dissemination  occurs  when 
organizations  give  away  the  materials  that  you 
send  them  or— ideally— duplicate  the  material 
themselves  to  disseminate.  The  former  oc- 
curs fairly  frequently;  the  latter  less  often. 
Check  with  organizations  to  see  if  they  are 
willing  to  do  either.  Offer  camera-ready  copy 
of  Digests  to  anyone.  Your  Partners  might  be 
a good  place  to  start.  Write  an  article  for 
your  newsletter  or  website  offering  the 
service. 


Partners 

Partners  are  excellent  sources  of  new  con- 
tacts. Much  of  their  activity  goes  along  with 
the  second-level  dissemination  theory.  Send 
each  Partner  a copy  of  all  your  user  services 
products  and  tell  them  that  they  can  be  an- 
nounced and/or  reproduced  in  newsletters,  on 
websites,  on  listservs,  mailed  to  constituents, 
and  used  at  conferences  and  workshops. 

Standing  Order  Customers 

Clearinghouses  report  varying  degrees  of 
success  with  Standing  Order  Customers 
(SOCs).  Some  have  regular  contact  with 
them  and  use  them  as  sites  for  workshops  and 
as  a source  of  second-level  dissemination. 


Others  have  little  or  no  interaction  with  their 
SOCs.  Some  treat  them  like  any  other  cli- 
ent-sending them  material  only  when  they 
request  it.  Some  just  keep  them  on  their 
mailing  lists. 

Relationships  with  SOCs  are  a matter  of 
Clearinghouse  preference  and  experience. 
Because  many  are  librarians  and  searchers, 
they  are  a natural  target  for  a workshop  on 
how  to  search  the  database  most  effectively. 
It's  likely  that  they  belong  to  a local  online 
user  group  and  may  draw  searchers  who  are 
not  ERIC  users  to  an  ERIC  workshop. 

Others  may  be  in  education  libraries  at 
universities  and  may  welcome  materials  to 
give  to  their  patrons. 

A Clearinghouse's  relationship  with  its  SOCs 
may  also  depend  on  distance.  If  your  SOCs 
are  in  the  South  and  you  are  in  the  Midwest, 
you  are  less  likely  to  develop  a relationship 
than  if  they  are  in  surrounding  stales.  It  may 
also  depend  on  your  contract  and  on  your 
promise  to  do  workshops  for  them! 

Workshops 

Details  about  how  ERIC  workshops  are  con- 
ducted are  found  elsewhere  in  this  manual. 
However,  it  is  important  to  note  that  they  are 
an  important  outreach  tool.  In  addition  to 
indepth  training  workshops  and  presentations 
at  conferences,  some  Clearinghouses  do  regu- 
lar local  workshops  for  students,  teachers, 
SOCs,  and  others  who  are  in  their  geograph- 
ical area. 

Vertical  File  Index 

One  Clearinghouse  experienced  an  enormous 
jump  in  requests  from  librarians-particularly 
school  and  public— after  one  of  its  Digests 
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was  announced  in  the  Vertical  File  Judex 
(VFI).  The  editors  eventually  obtained  a 
complete  no-cost  list  and,  in  subsequent 
months,  listed  many  Clearinghouse  items  in 
the  VFI.  Many  of  the  librarians  became  re- 
peat customers  once  they  received  their  own 
copy  of  the  no-cost  list.  Before  announcing 
publications  in  the  VFI,  consider  the  almost 
certain  rise  in  question-answering  costs  attri- 
butable to  the  large  number  of  requests  that 
are  bound  to  come. 
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ERIC  PARTNERS 


ERIC  Partners  are  agencies,  organizations,  or 
departments  that  produce  and/or  disseminate 
as  well  as  use  educational  materials.  Partners 
include  professional  associations,  state  depart- 
ments of  education,  university  departments, 
local  and  state  organizations,  instructional 
materials  developers,  and  a myriad  of  other 
groups.  In  most  instances,  Partners  agree  to 
publicize  ERIC  through  their  websites,  news- 
letters, and  journals;  encourage  their  consti- 
tuents to  submit  materials  for  possible  inclu- 
sion in  the  ERIC  database;  and  distribute 
ERIC  materials  at  conferences  and  meetings. 
In  return,  Clearinghouses  provide  them  with 
material  for  distribution  as  well  as  columns 
for  their  publications.  Partner  agreements 
vary  among  Clearinghouses.  Some  of  the 
benefits  offered  to  Partners  are  free  searches, 
copies  of  all  user  services  products,  free 
major  publications,  discounts  on  publications, 
advisory  board  membership,  and  extended 
reference  service  and  VIP  treatment. 

Each  Clearinghouse  handles  its  Partners  dif- 
ferently, reflecting  the  different  ideas  about 
what  a Partner  should  be.  Numbers  of  Part- 
ners per  Clearinghouse  range  from  about  5 to 
more  than  100.  The  responsibility  for  Part- 
ners within  each  Clearinghouse  varies. 


Because  many  User  Services  Coordinators 
deal  with  Partners  on  a regular  basis,  the  sub- 
ject will  be  dealt  with  in  this  manual. 

Partners  may  provide  space  at  conferences  at 
reduced  or  no  cost,  may  distribute  materials 
even  if  the  Clearinghouse  is  not  represented, 
and  may  put  the  Clearinghouse  on  the  confer- 
ence-agenda. Some  Partners  include  ERIC 
materials  in  conference  packets.  (Note: 
when  publication  or  no-cost  lists  are  sent  to 
conferences,  you  may  want  to  code  them  so 
you  can  tabulate  returns. ) 

Other  activities  done  with  or  for  Partners  in- 
clude sending  them  copies  of  all  user  services 
products  on  a regular  basis.  At  least  one 
Clearinghouse  does  two  mailings  per  year, 
sending  all  products  developed  since  the  last 
mailing.  Several  Partners  have  announced  the 
availability  of  ERIC  materials  in  their  own 
newsletters  and  on  their  websites  with  the  re- 
sult that  many  individuals  are  learning  about 
ERIC  for  the  first  time. 

The  USC  may  also  be  the  one  to  alert  direc- 
tors to  potential  Partners,  call  them  for  infor- 
mation, refer  clients  to  them,  and  handle  most 
of  the  Partner/Clearinghouse  interaction. 
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SKILLS  NEEDED  FOR  USER  SERVICES 


Whether  responding  to  people  who  contact 
the  Clearinghouse,  representing  the  Clearing- 
house at  a conference  display,  presenting  to  a 
group  with  some  common  interest,  or  prepar- 
ing printed  material  for  wide  distribution,  an 
ERIC  USC  must  be  prepared  to  deal  with  a 
tremendously  diverse  clientele.  To  be  effec- 
tive. a USC  must  have  a thorough  knowledge 
of  resources  and  the  ability  to  apply  that 
knowledge  to  a wide  range  of  user  needs. 
This  chapter  will  discuss  both  skill  areas  in 
detail. 


Knowledge  of  Resources 

An  old  saw  about  librarians  is  that,  although 
they  don't  know  everything,  they  know  where 
to  find  it.  Although  an  ERIC  User  Services 
Coordinator  typically  is  not  a true  specialist 
in  his/her  Clearinghouse’s  scope  area,  he/she 
must  maintain  an  ever-growing  bank  of 
knowledge  about  the  scope  as  well  as  the 
broader  field  of  education,  the  ERIC  system, 
and  the  other  Clearinghouses.  Strategies  for 
collecting  information  in  these  areas  follow. 

Clearinghouse  Scope  Area 

• Surf  die  World  Wide  Web 

• Monitor  scope-related  listservr. 

• Know  about  the  activities  and  interests  of 
your  host  organization.  Read  newsletters 
to  learn  about  key  people  in  the 
organization. 

• Scan  RIE  and  CUE  resumes. 

• Attend  professional  meetings;  get  reports 
from  other  staff  who  attend. 

• Become  familiar  with  organizations  in  your 
scope  area.  Get  on  their  mailing  lists  and 
collect  information  brochures,  conference 


programs,  and  publication  lists  for  refer- 
ence and  referral. 

• Maintain  a library  of  directories  and  other 
reference  works  in  your  field. 

Education  in  General 

• Monitor  websites  and  listservs. 

• Communicate  with  other  OERI  programs, 
including  Regional  Educational  Labora- 
tories, National  Research  and  Development 
Centers,  and  the  National  Center  for  Edu- 
cation Statistics  (NCES).  Learn  about 
their  products  and  services.  Exchange 
newsletters  and  other  products. 

• Review  Department  of  Education  reports. 

• Read  education  news  sources. 

• Read  general  newspapers  and  magazines  to 
spot  education-related  topics  of  interest  to 
the  general  public. 

The  ERIC  System  and  Other 

ERIC  Clearinghouses 

• Monitor  Clearinghouse  websites. 

• Subscribe  to  ERICDIR  and  QA-Net. 

• Attend  the  annual  ERIC  Technical  Meeting 
and  AskERIC  Summit. 

• Become  familiar  with  all  ACCESS  ERIC 
publications. 

• Read  and  maintain  a file  of  other  Clear- 
inghouses' newsletters,  publications  lists, 
monographs,  Digests,  and  other 
publications. 

• Master  the  Thesaurus  of  ERIC 

Descriptors. 

In  addition  to  specialized  knowledge,  a USC 

must  know  about  basic  reference  works  in 

order  to  respond  to  misdirected  requests. 


Books  in  Print,  American  Library  Directory, 
and  Encyclopedia  of  Associations  are  a few 
useful  titles. 

Retrieving  desired  information  when  needed 
is  a difficult  challenge  for  an  ERIC  User  Ser- 
vices Coordinator  who  must  simultaneously 
assimilate  a large  body  of  other  information. 

A good  memory  and  the  ability  to  organize 
are  extremely  valuable  traits. 

Application  of  Knowledge  to  User  Needs 

Meeting  the  needs  of  ERIC  clients  is  both  a 
reactive  and  a proactive  pursuit.  The  User 
Services  Coordinator  spends  considerable 
time  responding  to  inquiries  that  come  into 
the  Clearinghouse  by  telephone,  by  letter, 
electronically,  or  in  person;  performing  on- 
line searches;  and  making  presentations  to 
groups  that  have  expressed  a particular  ERIC 
interest.  The  USC  must  also  be  able  to  an- 
ticipate the  interests  and  needs  of  users  and  to 
suggest  or  develop  future  products  and  ser- 
vices accordingly.  As  a result  of  repeated 
inquiries  about  job  search  methods  and  lo- 
cating job  information,  one  Clearinghouse 
developed  a series  of  ERIC  Digests  to  send  to 
requesteis. 

Responding  to  Inquiries 

Good  communication  skills  are  at  the  heart  of 
all  successful  encounters  between  the  User 
Services  Coordinator  and  his/her  clients.  The 
USC  must  learn  exactly  what  information  is 
needed  and  must  convey  that  information 
appropriately.  As  any  reference  librarian 
knows,  people  often  ask  for  something  other 
than  what  they  need.  The  diversity  of  ERIC 
clientele  amplifies  this  problem  for  the  USC. 
Following  are  suggestions  for  "deciphering" 
inquiries  and  communicating  effectively. 


1 . Put  the  request  in  context.  Try  to  find 
out  who  your  clients  are  (student,  journal- 
ist. professor,  etc.),  where  they  are  calling 
from  (local  or  long  distance.  U.S.  or  for- 
eign). why  they  happened  to  call  the  Clear- 
inghouse (woik  nearby,  saw  name  in  a di- 
rectory, referred  by  ACCESS  ERIC.  etc.), 
what  they  know  about  ERIC  (use  it  all  the 
time,  never  heard  of  it),  and  what  they  are 
expecting  you  to  provide.  This  profile 
may  help  you  identify  clients  and  enable 
you  to  give  them  the  right  amount  of 
information. 

2.  Discover  the  true  question.  After  listen- 
ing to  your  client's  question,  repeat  it  in 
your  own  u'ords.  Ask  what  is  meant  by 
the  terms  they've  chosen.  Start  a dialog 
that  will  produce  specifics  about  the  cli- 
ent's information  need. 

3.  Assess  your  ability  to  help.  Ask  yourself 
whether  your  clients  will  be  satisfied  with 
the  bibliographic  information  found  in  the 
database,  whether  they  will  be  able  to  use 
ERIC  tools  near  their  home  or  office,  and 
whether  they  understand  enough  about 
ERIC  and  their  subject  to  do  an  effective 
search.  Consider  the  possibility  that 
another  ERIC  Clearinghouse,  a profes- 
sional organization,  or  the  public  library 
might  better  meet  the  client's  needs. 

4.  Respond.  If  you  are  lucky,  you  will  be 
able  to  answer  the  client's  question  out- 
right. However,  you  may  need  to  give 
them  more  information  about  ERIC,  refer 
them  to  another  Clearinghouse,  or  refer 
them  to  a non-ERIC  resource.  If  they  are 
being  referred  within  the  ERIC  system,  tell 
them  what  to  expect;  using  the  database  is 
only  a step  in  obtaining  information;  anoth- 
er Clearinghouse  may  or  may  not  have  a 
publication  on  the  topic;  the  library  may  or 
may  not  allow  the  public  to  use  ERIC  on 
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CD-ROM,  etc.  If  they  are  being  referred 
outside  the  system,  explain  why,  giving 
enough  information  about  ERIC  so  that  they 
understand  your  inability  to  answer  their 
question.  Do  what  you  can  to  counteract  the 
confusion  and  frustration  that  often  occur 
when  a user  searches  for  information. 


Online  Searching 

Online  searching  for  a client  begins  with 
some  type  of  reference  interview.  This  inter- 
view is  best  done  in  person  or  on  the  phone, 
but  the  necessary  information  can  be  obtained 
with  a well-designed  form.  Ali  of  the  skills 
needed  to  approach  any  information  request 
are  required  in  the  pre-search  interview,  al- 
though the  User  Services  Coordinator  will 
need  to  ask  specific  questions  to  help  translate 
the  user's  query  into  a search  strategy.  These 
might  include: 

• What  is  meant  by  each  subject-related 
term? 

• What  document  types  are  wanted? 

° Are  both  documents  and  journal  articles 
desirable? 

• How  many  years'  data  are  of  interest? 

• Do  any  education  level  restrictions  apply? 

• How  much  data  are  expected?  How  much 
retrieval  is  desirable? 

• Should  the  search  be  comprehensive  (high 
recall)  or  selective  (high  precision)? 

• Can  a relevant  document  or  article  be 
named? 

• Are  there  any  authors,  journal  titles,  or 
institutions  that  are  of  particular  interest? 

Besides  knowing  the  database  well,  the 
searcher  must  be  very  familiar  with  the  The- 
saurus of  ERIC  Descriptors , the  Identifier 
Authority  List,  and  ERIC  indexing  practices. 
Finally,  it  is  important  to  be  fluent  in  search 
command  language,  to  be  able  to  apply 


Boolean  logic,  and  to  know  strategies  for 
limiting  and  expanding  a search  once  it  has 
begun.  These  skills  can  be  obtained  through 
training,  experience,  and  the  help  of 
colleagues. 

Presentations  and  Workshops 

Most  of  the  techniques  for  good  communica- 
tion with  individuals  apply  to  group  work  as 
well.  Although  you  cannot  expect  to  establish 
a dialog  with  a g'xtp,  you  have  the  advantage 
of  being  able  to  prepare  ahead  of  time.  De- 
velop an  audience  profile,  asking  yourself 
what  are  their  job  and  educational  experi- 
ences, how  much  knowledge  about  ERIC  do 
they  have,  what  purpose  can  ERIC  serve  for 
them,  what  Clearinghouses  or  other  system 
components  will  be  of  special  interest,  what 
resources  will  be  available  to  them  where 
they  live  or  work,  and  so  forth. 

For  any  setting  or  audience,  an  effective 
presentation  is  achieved  through  excellent 
preparation  and  delivery.  Following  are 
some  basic  suggestions  for  a successful 
presentation: 

• Content.  Be  well  organized:  give  the 
audience  enough  information  to  stimulate 
them,  but  not  so  much  as  to  overwhelm 
them;  avoid  jargon  and  define  all  acro- 
nyms; have  a clear  outline  and  defined 
objectives;  address  the  interests  of  the 
audience  and  avoid  extraneous  material. 

» Delivery.  Rehearse;  speak  clearly,  slowly, 
and  naturally;  project  to  the  back  of  the 
room;  maintain  a comfortable  appearance; 
face  the  audience  and  make  eye  contact; 
stand  or  sit  with  good  posture;  use  humor 
and  gestures  naturally;  follow  an  outline, 
not  a script;  allow  time  for  questions  and 
summary. 
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» Visuals  and  handouts.  Use  transparencies 
that  are  clear,  uncluttered,  and  have  large 
enough  type  to  be  seen  easily  at  the  back  of 
the  room;  use  visuals  to  illustrate  a point 
or  for  reference,  and  turn  them  off  when 
attention  should  be  back  on  you;  have  all 
transparencies  in  order  and  ready  to  use; 
have  enough  copies  of  handouts  and  pre- 
pare packets  if  necessary.  It  can  be  dis- 
tracting to  hand  out  materials  during  a 
presentation.  It  is  better  to  have  packets 
with  essential  materials  (All  About  ERIC. 
no-cost  and  publication  lists,  Clearing- 
house brochure)  and  have  others  (Digests. 
Pocket  Guide , Getting  Online)  available 
for  those  who  want  them. 

Anticipation  of  User  Needs 

By  staying  alert  to  trends  in  the  field  and  in 
users'  interests,  the  User  Services  Coordi 
nator  will  be  able  to  develop  bibliographies 
and  other  products,  write  newsletter  articles 
and  journal  columns,  contribute  to  the  de- 
velopment of  other  Clearinghouse  publica- 
tions. and  build  his/her  reference  and  referral 
file.  To  this  end.  the  USC  should: 

“ Stay  abreast  of  popular  or  new  topics  in  the 
professional  literature. 

• Study  the  conference  programs  of  pro- 
fessional associations. 

• Track  Clearinghouse  product  requests. 

• Keep  a record  of  user  inquiries. 

Summary  of  Valuable  Traits  for  an 
ERIC  User  Services  Coordinator 

Alertness.  Ability  to  notice  t.ends  in  the 
field  and  trends  in  users'  interests;  ability  to 
synthesize  this  information. 


Resourcefulness.  Ability  to  tap  knowledge 
of  products,  services,  and  organizations  that 
might  be  helpful  to  a user  and  make  a sugges- 
tion "on  the  spot." 

Patience.  Ability  to  explain  the  ERIC  system 
repeatedly;  ability  to  respond  to  people  who 
want  instant  information  and  don't  appreciate 
the  complexity  of  the  system;  ability  to  deal 
with  many  misdirected  requests,  especially 
when  they  result  from  an  entry  in  a published 
directory. 

Flexibility.  Ability  to  adjust  your  approach 
to  an  individual  or  group  according  to  their 
knowledge,  experience,  and  sophistication; 
ability  to  communicate  with  people  of  all 
educational  levels. 

Discretion.  Ability  to  judge  users'  needs  and 
supply  the  optimal  amount  of  information: 
ability  to  judge  when  ERIC  is  not  the  best 
resource  for  a particular  client;  ability  to  set 
limits  for  users  who  would  like  you  to  do 
their  research  for  them. 

A User  Services  Coordinator  needs  basic 
reference  skills.  These  include  the  ability  to 
find  out  exactly  what  the  client  is  looking  for. 
knowledge  about  other  sources  of  informa- 
tion. the  ability  to  search  other  sources  of 
information,  good  interpersonal  skills,  and 
good  communication  and  web  search  skills. 


to 
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STAFF  DEVELOPMENT 


System  training  for  User  Services  Coordi- 
nators occurs  most  frequently  at  Clearing- 
houses, at  the  AskERIC  Summit,  and  at  ERIC 
technical  meetings,  where  sessions  on  user 
services  are  offered.  Other  training  is  essen- 
tial. Clearinghouses  vary  in  their  approach  to 
training  for  new  User  Services  Coordinators, 
but  areas  should  include  searching  and  refer- 
ence skills. 

Searching 

Searching.  If  the  Clearinghouse  subscribes 
to  an  online  vendor,  it  is  vital  that  USCs  get 
training  in  the  intricacies  of  the  system.  This 
training  is  usually  free  to  database  producers 
(us)  and  the  time  involved  is  a good  invest- 
ment. If  there  is  a charge,  it's  still  worth  it. 
System  training  generally  lasts  for  a day  or  a 
day  and  a half.  In  addition,  refreshers,  up- 
dates, and  subject-related  seminars  are  of- 
fered frequently,  usually  last  one-half  day, 
and  should  be  attended  regularly  by  all 
searchers  on  staff.  Clearinghouse  searchers 
should  also  be  familiar  with  the  various  CD- 
ROM  versions  of  ERIC  and  be  comfortable 
searching  via  the  World  Wide  Web. 

ERIC.  Training  specific  to  the  ERIC  data- 
base is  essential.  It  is  helpful  lor  new  USCs 
to  attend  an  ERIC  search  workshop  given  by 
experienced  ERIC  staff.  Many  of  us  learned 
through  trial  and  error— and  help  from  other 
USCs.  Pairings  of  new  and  old  USCs  should 
be  encouraged.  Many  Clearinghouses  are 
near  other  Clearinghouses,  and  staff  could  get 
together  for  inservice  training. 

Strategy  development.  The  skills  needed  for 
developing  a good  search  strategy  arc  much 
the  same  as  those  of  a good  reference 


librarian.  The  searcher  must  interview  the 
client  to  be  sure  that  he/she  knows  exactly 
what  it  is  the  client  is  looking  for.  Then  he/ 
she  must  be  able  to  structure  the  strategy 
logically  to  retrieve  the  needed  information. 
Some  of  this  skill  comes  with  a complete 
understanding  of  searching.  Some  of  it 
comes  with  experience.  Some  is  found  in  the 
chapter,  "Skills  Needed  for  User  Services." 

An  explanation  of  searching,  Boolean  logic, 
and  Venn  diagrams  is  given  with  the  standard 
vendor  training.  Some  material  on  search 
strategy  development  is  presented  at  ERIC 
technical  meeting  sessions. 

Subject  Area 

Some  User  Services  Coordinators  have  exper- 
tise in  the  scope  of  their  Clearinghouse,  as 
well  as  a background  in  information  science 
or  communications.  Others  do  not.  It  is  up 
to  Clearinghouse  management  to  determine 
which  kind  of  USC  is  desired  and,  if  they 
choose  a relatively  inexperienced  person,  how 
much  training  that  person  should  have.  Some 
USCs  have  library  backgrounds  and  are  able 
to  perform  their  jobs  very  well  without  the 
subject  background.  Subject  knowledge— 
not,  however,  expertise— comes  with  experi- 
ence and  exposure. 

Reference 

The  reference  skills  needed  by  a USC  can  be 
learned  in  library  school,  through  workshops, 
and  through  experience.  Some  Clearing- 
houses are  awash  with  library  degrees,  and 
everybody  knows  the  answers.  In  others, 
subject  specialists  abound  and  respond  to  all 
user  requests.  A good  USC  will  develop  the 
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needed  skills  in  time.  New  USCs.  particu- 
larly those  without  reference/library  training, 
would  do  well  to  cultivate  a strong  working 
relationship  widt  an  experienced  USC— 
ideally  one  who  is  close  by.  ERIC  USCs  are 
friendly  and  most  would  be  delighted  to  tell 
you  how  they  created  a model  user  services 
program! 


Technology 

Many  USCs  are  involved  in  various  technol- 
ogy-related aspects  of  the  Clearinghouse. 

They  may  maintain  the  Clearinghouse  web 
page,  manage  listservs,  or  act  as  the  computer 
guru  at  their  Clearinghouse.  Often  training  is 
available  through  colleges  and  universities, 
computer  stores,  and  other  technology-related 
agencies.  Take  advantage  of  this  training  to 
keep  abreast  new  technologies. 
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HOW  TO  CONDUCT  AN  ERIC  WORKSHOP 
FOR  SEARCHERS/LIBRARIANS 


Those  who  search  ERIC— or  any  other  data- 
base—on  a regular  basis  need  training  in  its 
peculiarities.  USCs  can  be  expected  to  get 
requests  for  workshops  from  Standing  Order 
Customers.  Partners,  librarians,  professional 
associations,  and  other  searchers.  The  details 
of  who  might  pay  for  what  depend  on  a lot  of 
things.  Some  Clearinghouses  contract  to  do 
workshops;  some  offer  them  on  a cost-recov- 
ery basis;  some  charge  attendees  and  recover 
all  costs.  What  you  do  will  depend  on  your 
policy  and  your  contract. 

Use  overheads— ACCESS  ERIC  and 
AskERIC  have  masters  (found  in  Appendix 
G)  that  are  available  for  the  asking— or  for  a 
small  fee.  In  addition,  ERIC/IT  has  pro- 
duced a short  videotape.  Many  Clearing- 
houses have  developed  PowerPoint  or  other 
electronic  presentations  that  are  effective. 

Use  them.  It  breaks  up  the  presentation  and 
prevents  attendees  from  falling  asleep  at  the 
sound  of  your  voice.  Encourage  attendees  to 
participate;  involve  them  as  much  as  possible 
in  the  activities  of  the  day. 

Distribute  the  printed  material  about  ERIC  in 
the  order  that  you  intend  to  talk  about  it.  The 
front  matter  from  the  Thesaurus  is  an  excel- 
lent guide;  encourage  workshop  participants 
to  follow  along,  indicating  that  it  isn't  nec- 
essary to  take  extensive  notes  as  most  of  the 
information  is  in  the  handouts,  which  they 
can  annotate.  The  advantage  of  this  is  that 
the  participants  will  have  familiar  reference 
materials  when  they  return  to  their  libraries. 
It's  much  better  if  they  can  listen,  rather  than 
write.  Also,  have  them  ask  questions  at  any 
time  during  the  presentation.  Although  yon 
may  cover  the  material  later,  it's  helpful  to  all 
if  questions  are  asked  at  the  appropriate  time. 


Obviously,  there  are  exceptions,  for  example, 
questions  about  a specific  search  problem 
while  you  are  talking  about  OERI.  Use  your 
judgment. 

Following  are  some  guidelines  for  conducting 
an  in-depth  ERIC  workshop.  A detailed  out- 
line and  other  materials  can  be  found  in  Ap- 
pendix D. 

Introduction  to  ERIC 

Do  not  assume  tnat  your  audience  knows 
ERIC.  Although  they  may  claim  to  be  famil- 
iar with  it,  this  familiarity  may  be  limited  to  a 
search  while  they  were  in  college.  They  may 
have  little  or  no  knowledge  of  its  organization 
or  how  ERIC  has  evolved  through  the  years. 

Start  with  the  Pocket  Guide,  All  About 
ERIC,  and  the  list  of  components.  “ERIC  is 
a national  educational  network  that  is  funded 
by  the  U.S.  Department  of  Education,  Office 
of  Educational  Research  and  Improvement 
and  is  part  of  the  newly  established  National 
Library  of  Education  ...”  and  continue  with 
the  description  of  the  16  Clearinghouses, 
adjunct  Clearinghouses,  and  support 
components. 

Follow  with  a discussion  of  the  purpose  of 
ERIC— database  building,  publication  devel- 
opment, and  user  services  and  dissemination. 
Include  information  about  identifying,  solic- 
iting, collecting,  screening,  abstracting,  in- 
dexing, etc.  Do  not  go  into  too  much  detail 
here-save  it  for  later  when  discussing  these 
topics  individually. 


Types  of  Materials 


Selection 


ERIC  is  a database  of  what  we  call  "fugitive" 
materials,  that  is,  those  materials  that  are  not 
commercially  available.  This  concept  is  hard 
for  many  to  deal  with.  Use  examples  of 
documents  that  your  audience  will  recog- 
nize—curricula  developed  by  a school  dis- 
trict, research  reports  of  universities  and 
R&.D  centers,  federally  funded  research  re- 
ports, and  program  descriptions.  Point  out 
that  it  also  includes  conference  proceedings, 
opinion  papers,  tests,  survey  instruments,  and 
journal  articles. 

Explain  what  you  will  not  find  in  ERIC— 
many  dissertations  (duplication  of  Disserta- 
tion Abstracts)  or  mediated  materials.  ERIC 
is  a document  delivery  database  and  most  of 
the  documents  are  available  on  microfiche  as 
well  as  paper  copy.  You  cannot  put  a micro- 
computer program  or  a slide/tape  presentation 
on  microfiche.  There  is  information  about 
audiovisuals  in  the  database,  but  not  the  mate- 
rials themselves.  If  the  script  of  a slide  pre- 
sentation or  whatever  can  stand  alone,  it 
could  be  included  with  a note  about  the  slides 
that  go  with  it. 

Because  they  go  out  of  date  so  fast,  direc- 
tories are  not  often  included  in  the  database. 
Public  libraries  are  the  best  source  of  up-to- 
date  directories.  As  mentioned  earlier  ERIC 
is  not  a good  source  of  statistics.  The  Na- 
tional Center  on  Education  Statistics  (NCES), 
another  component  of  the  U.S.  Department  of 
Education,  is  a good  place  to  go  for  statistics. 

When  you're  explaining  to  participants  what 
ERIC  doesn't  have,  be  sure  to  help  them 
think  about  where  they  can  get  it.  Ask  par- 
ticipants where  they  go  for  non-ERIC  items 
and  what  kind  of  information  their  library  has 
that  isn't  in  ERIC,  i.e.,  statistics,  disserta- 
tions, directories. 


To  be  included  in  the  ERIC  database,  mate- 
rials must  meet  certain  selection  criteria. 

Folks  want  to  know  how  things  are  selected 
and  what  criteria  are  used— content,  contri- 
bution to  knowledge,  significance,  relevance, 
innovativeness,  adaptability,  relation  to  cur- 
rent priorities,  authority  of  source,  and  repro- 
ducibility. Sometimes  materials  will  be  re- 
jected because  the  document  cannot  be  re- 
produced on  microfiche.  An  author  might  be 
asked  to  submit  a better  copy,  i.e.,  black  ink 
on  white  paper.  Encourage  people  to  save 
their  fancy  colored  copies  and  send  to  ERIC 
what  they  would  send  to  their  printer! 

Publications 

Describe  ERIC's  publications.  The  "major" 
publications  include  trends  and  issues  papers 
and  information  analysis  and  are  often  written 
by  experts  in  the  field  outside  the  Clearing- 
houses. Other  publications  include  the  ERIC 
system  informational  brochures— Pocket 
Guide,  Getting  Online,  and  All  About  ERIC. 
various  directories  developed  by  ACCESS 
ERIC,  Digests,  newsletters,  bibliographies. 
Clearinghouse  brochures,  and  so  on.  Have 
copies  to  hand  out  and/or  display. 

User  Services 

User  Services  involves  a variety  of  activi- 
ties—everything  from  sending  products  in 
response  to  requests  to  conducting  computer 
searches  to  orienting  visitors  to  conducting 
workshops.  Stress  the  fact  that  people  can 
call  any  ERIC  component  for  information.  If 
the  Clearinghouse/support  component  doesn't 
have  the  answer,  the  customer  will  be  refer- 
red to  another  source.  Questions  are  answer- 
ed with  products,  referrals,  searches,  and 
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information.  In  addition,  people  can  get 
assistance  with  search  strategies  from  most 
Clearinghouses. 

ERIC  is  represented  at  many  professional 
conferences  and  meetings.  Presentations  arc 
made  and  booths  are  staffed. 

Why  Use  ERIC? 

ERIC  is  the  world's  largest,  most  compre- 
hensive general  education  database— the  best 
source  around.  ERIC  microfiche  and  other 
materials  are  available  at  over  3,000  locations 
around  the  world,  with  over  900  of  them 
designated  as  ERIC  Resource  Collections.  In 
addition  to  being  available  for  purchase  from 
the  ERIC  Document  Reproduction  Service 
(EDRS),  the  complete  ERIC  collection  on 
microfiche  is  available  at  many  university  and 
state  libraries  and  resource  centers.  Many  of 
these  organizations  offer  microfiche  and/or 
paper  copy  reproduction  at  a nominal  cost. 
Journal  articles  are  available  in  many  of  those 
same  libraries  and  reprints  can  be  obtained 
from  article  reprint  sendees. 

ERIC  System  Organization 
Printed  Indexes 

The  ERIC  database  consists  of  two  parts — 
document  literature  (EDs)  and  journal  liter- 
ature (EJs).  Two  mo'thly  abstract  journals 
are  the  print  indexes  to  the  ERIC  database. 
Resources  in  Education  (RIE)  contains  the 
abstracts  of  the  document  literature  and  Cur- 
rent Index  to  Journals  in  Education  (CUE) 
contains  journal  article  annotations.  The 
information  in  these  journals  is  exactly  the 
same  as  that  found  in  the  online  and  CD- 
ROM  databases. 


ERIC  Online,  on  CD-ROM,  and 
the  World  Wide  Web 

ERIC  is  available  online  from  several  data- 
base vendors,  on  CD-ROM,  and  on  the 
World  Wide  Web.  Be  sure  to  have  informa- 
tion about  accessing  the  databases  in  all 
formats. 

Retrieval 

To  enable  people  to  retrieve  the  materials  that 
are  in  the  ERIC  database,  all  entries  are  in- 
dexed by  subject  as  well  as  by  author,  title, 
institution,  and  publication  type.  There  are 
many  ways  one  can  get  to  a document,  but  the 
most  frequent  means  is  by  descriptor.  For 
this  part  of  the  workshop,  use  the  front  matter 
of  the  Thesaurus.  It  allows  participants  to 
follow  along  and  eliminates  the  necessity  for 
extensive  note  taking.  It’s  all  there!  Discuss 
how  documents  are  indexed— level  of  spe- 
cificity, major  vs.  minor,  descriptors  vs. 
identifiers. 

If  the  workshop  is  long  enough,  an  indexing 
session  may  be  in  order.  Know  your  audi- 
ence and  determine  if  they  would  find  this 
valuable.  It's  really  easy.  Pull  a few  docu- 
ment and  journal  abstracts,  get  a bunch  of 
thesauri,  and  have  them  assign  descriptors! 
Again,  use  your  own  judgment  about  plan- 
ning this  activity.  This  activity  assumes  that 
you  are  familiar  enough  with  ERIC  indexing 
to  be  able  to  conduct  the  exercise  and  answer 
the  questions  that  are  bound  to  arise,  ff  you 
are  not,  better  not  try  it! 

Searching  ERIC 

It's  very  easy  to  tell  someone  how  to  develop 
a search  strategy;  it's  another  to  have  them 
understand  and  be  able  to  practice  it.  Simply 
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stated,  to  develop  a strategy,  identify  the 
concepts  involved  in  the  topic  and  translate 
those  concepts  into  ERIC  descriptors,  identi- 
fiers, or  full-text  terms.  Explain  how  you 
limit  results — ED  vs.  EJ,  major  vs.  minor,  by 
year,  by  pub  type.  Have  them  practice.  If 
they  can't  think  of  topics  be  sure  you  have 
several  they  can  work  on.  Talk  about  age/' 
grade  leveiers  and  why  they  would  not 
usually  be  majored,  about  pub  types,  and 
about  using  all  relevant  descriptors. 

Whether  to  do  a manual,  online,  WWW,  or 
CD-ROM  search  depends  on  several  factors. 
For  a comprehensive  search  of  the  entire 
database  or  one  involving  many  concepts,  an 
online  search  is  best.  If  you  are  looking  for 
the  latest  information  on  a single,  fairly  spe- 
cific subject,  a manual  search  might  be  appro- 
priate. CD-ROM  is  good  for  fast,  short 
searches,  and  author  or  title  searches.  Internet 
searches  are  easily  available  to  all  who  have 
WWW  access. 

If  at  all  possible,  have  computers  set  up  so 
that  there  is  time  for  practice.  The  more  op- 
portunities for  practice,  the  better.  Ask  par- 
ticipants for  search  topics  that  have  caused 
them  difficulty  and  have  some  at  your  finger- 
tips that  point  out  idiosyncracies,  i.e.,  de- 
scriptors that  include  Boolean  operators, 
leveling  terms,  majoring. 

Again,  be  sure  that  participants  know  that 
they  can  call  any  Clearinghouse  or  compon- 
ent for  assistance.  Also,  stay  out  of  office 
politics.  Example:  a workshop  was  being 
sponsored  by  a university  college  of  education 
and  planned  by  the  library.  It  took  the  work- 
shop leader  a very  short  time  to  see  the  ten- 
sion between  the  two.  After  lunch— at  which 
the  two  principals  fought  over  the  leader's 
check— the  librarian  asked  the  leader  to  tell 
the  group  that  they  could  not  call  an  ERIC 
Clearinghouse  (the  fact  that  they  could  had 


been  mentioned  in  the  morning  session),  but 
to  talk  to  a librarian  who  would  determine  if  a 
Clearinghouse  should  be  called  and  would 
make  the  call  if  necessary.  The  leader  said 
she  was  sorry  that  there  were  problems  be- 
tween the  two,  but,  in  fact,  anyone  could  call 
a Clearinghouse,  and  she  was  not  about  to  get 
involved  in  their  feud. 

There  are  a lot  of  judgment  calls  in  conduct- 
ing an  ERIC  workshop  just  as  there  are  in  all 
aspects  of  running  a user  services  program. 

A good  USC  will  be  able  to  tell  how  much. 
how<  long,  how  funny,  how  serious,  how  de- 
tailed. He/she  will  know  when  to  take  a 
break,  when  to  ask  for  questions,  when  to  get 
everyone  involved.  Everyone  has  wonderful 
and  horrible  stories  about  doing  workshops. 

In  addition  to  the  feud  mentioned  above, 

USCs  have  had  superiors  chastise  subordi- 
nates in  front  of  them;  have  done  workshops 
wmere  no  one  talked  to  them  outside  the  meet- 
ing room;  have  had  equipment  failures;  have 
traveled  across  the  country  to  have  only  three 
people  show  up;  and  have  arrived  at  a work- 
shop site,  been  shown  a room,  and  left  to 
their  own  devices.  On  the  other  hand,  there 
have  been  many  lovely  people  who  have  been 
delighted  with  the  workshops.  Workshops 
can  be  rewarding,  fun,  frustrating,  and  just 
plain  aw’ful.  A USC  needs  to  make  the  best 
of  each  situation. 
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CONCLUSION 


Each  ERIC  Clearinghouse  has  its  own  scope 
area  and  its  own  set  of  constituents.  How 
their  information  needs  are  met  will  depend 
upon  many  things.  ERIC  User  Services  Co- 
ordinators must  know  about  ERIC,  about 
searching,  about  the  subject  of  their  Clear- 
inghouse, and  about  other  sources  of  infor- 
mation that  their  clients  need. 

Each  ERIC  Clearinghouse  has  a host 
organization.  User  Services  Coordinators 


must  be  aware  of  the  policies  of  their 
organizations  and  how  they  apply  to 
Clearinghouse  operations. 

The  ERIC  system  has  USCs  who  have  been 
with  ERIC  for  many  years;  it  has  others  who 
are  relatively  new.  It  behooves  all  of  them  to 
keep  in  touch  and  learn  from  each  other  how 
to  serve  ERIC  clients  most  effectively  and 
efficiently. 


GLOSSARY 


AAA  Automatic  Acquisitions  Agreement 

CUE  Current  Index  to  Journals  in  Education 

COTR  Contracting  Officer's  Technical  representative 

EDRS  ERIC  Document  Reproduction  Sendee 

ERC  ERIC  Resource  Collections 

ERIC  Educational  Resources  Information  Center 

EROD  Educational  Resource  Organizations  Database 

FAQ  Frequently-Asked  Questions 

GPO  Government  Printing  Office 

NCES  National  Center  on  Education  Statistics 

NLE  National  Library  of  Education 

OERJ  Office  of  Educational  Research  and  Improvement 

RJE  Resources  in  Education 

SOC  Standing  Order  Customer 

URL  Universal  Resource  Locator 

USC  User  Services  Coordinator 
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Appendix  A 

ERIC  System  Publications 


Summarizing  the  Recent  Accomplishments  of 


Educational  Resources  Information  Center  • National  Library  of  Education 
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ERIC  MISSION, 
AUDIENCE,  GOALS 

Mission 

The  mission  of  the  ERIC  system  is  to  improve  American  education  by  increasing  an 
facilitating  the  use  of  educational  research  and  information  on  practice  in  the  activities  < 
learning,  teaching,  educational  decision  making,  and  research,  wherever  and  v/henever 
these  activities  take  place. 

Audience 

The  ERIC  audience  includes  teachers  and  professors;  school  and  college  administra 
tors,  counselors,  media  staff,  and  support  personnel;  educational  researchers;  education; 
policymakers  at  eveiy  level;  students  and  nonformal  learners  at  every  age  and  level, 
including  adult  learners;  parents;  health  and  social  services  personnel  and  caregivers  wh< 
support  families,  parents,  students,  and  children;  and  the  media  and  the  business  comm 
nitv,  as  they  relate  to  education. 

Goals  for  ERIC  by  the  year  2000: 

IB  Easy,  affordable  access  to  ERIC  resources  from  every  school,  library,  household,  a 
point  of  educational  decision  making; 

■ Expansion  of  ERIC's  database  and  services  to  make  useful  information  available  t< 
all  categories  of  users; 

■ Expansion  of  the  ERIC  information-synthesizing  function  to  include  a greater  var 
cry  of  publications  and  to  utilize  a greater  variety  of  dissemination  methods; 

■ Delivery  of  documents  in  full-text  electronic  format,  as  well  as  in  microfiche  and 
paper  forms;  and 

M Further  development  of  ERIC  access  on  the  Internet,  including  the  development 
virtual  libraries  and  World  Wide  Web  (WWW)  sites. 


Educational  Resources 
Information  Center 

Keith  Stubbs 
Dircc  tor 


National  Library  of 
Education 

ft  Line  Oessv 
Executive  [Director 


Office  of  Educational 
Research  and 
Improvement 

Ricky  T.  Takai 
Acting  Assistant 
Secretary 


U.S.  Department  of 
Education 

Richard  W.  Rilev 
Secretary 


The  ERIC  Annual  Report  1997  was  prepared  bv  Lvnn  Smarte 
and  the  ACCESS  ERIC  staff 

Thanks  to  DynKDRS',  ifc..  for  supporting  the  printing  of  this  report. 
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Summarizing  the  Recent  Accomplishments  of 


the  Educational  Resources  Information  Center 
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Educational  Resources  Information  Center  • National  Library  of  Education 
Office  of  Educational  Research  andjjpprovement  • U.S.  Department  of  Education 


1996-97  ERIC  Highlights 


ERIC  offers  rich  education  resources. 

H The  HRIC  database  now  contains  more  than  920,000  records  of  education  docu- 
ments and  journal  articles,  including  abstracts  of  more  than  6,000  published  books. 

■ More  than  900  journals  are  indexed  in  the  HllIC'  database,  some  cover  iu-covcr  and 
others  on  a more  selective  basis. 

■ HllIC  ensures  the  timely  addition  of  high  quality  materials  through  acquisition 
arrangements  with  2,100  universities,  research  centers,  professional  organizations, 
and  federal  and  state  agencies. 

BE  Hach  year,  HllIC!  Clearinghouses  produce  more  than  250  high-quality  publications 
that  address  such  important  topics  as  year-round  schools,  second-language  learning, 
and  school  to  work  transition. 


ERIC  is  accessible  from  virtually  anywhere  in  the  world. 

■ Four  private  online  database  vendors  and  five  CD-ROM  vendors  offer  the 
ERIC  database.  The  HllIC'  database  is  also  accessible  on  the  Internet  at  several 
university  library  online  public  access  catalogs  and  several  HRIC'  Web  sites 

( bttp://w)v)\\a  spensys.com/cric . 'scarchcih.html ) . 

I More  than  1,000  institutions  m 27  countries  prov  ide  access  to  the  HllIC  database. 
HRIC  documents  on  microfiche,  and  other  HllIC  resources. 

■ The  ERIC!  svstem  maintains  a network  of  aw  ard- winning  Internet  sites  nr.cludinu 
AskERIC,  an  electronic  question  answering  service  and  virtual  libiarv  beuun  m 
1992),  all  linked  through  one  systemwide  site  (bttp:/)nnv.nspc)i>}>  cow  cry). 

H The  ERIC!  Document  Reproduction  Service  now  provides  on -demand  electronic 
delivery  of  many  HllIC'  documents  (http://  cdrs.cow ). 


ERIC  is  responsive  to  customers* 

■ ERIC  staff  answered  more  than  60,000  toll-free  calls,  3X,000  letters,  and 
55,000  e-mail  questions  in  1996. 

E More  than  500,000  individuals  use  l.RlC  's  eontmuallv  updated  Internet  mes 
each  week. 

H HRIC  fosters  communication  on  such  topics  as  parenting,  earlv  childhood 

education,  independent  schools,  and  school  librarv  and  media  services  through 
26  listservs,  which  are  hosted  hv  " H.llIC  C learinghouses  and  havt  a i<*tal  subscriber 
base  of  19,730. 

K b'AUC  C 'learinghouses  and  support  lompoiients  distributed  more  man  1 4 million 
copies  of  their  publications  in  1996. 
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ERIC  cooperates  with  other  organizations  to  reduce  duplication  of 
efforts  and  ensure  cost-effective  service. 

■ Four  hundred  partner  organizations  promote  FR1C,  disseminate  HRJC  information 
through  their  newsletters  and  journal  articles,  help  build  the  database,  and  under- 
take joint  projects.  In  return,  these  partner  organizations  receive  expedited  handling 
of  information  requests,  advance  notification  and  discounts  on  publications,  and 
technical  assistance  and  support. 

■ F'RIC',  looks  to  the  private  sector  to  prov  ide  database  access,  document  and  article 
delivery,  and  publishing  services.  Such  relationships  enable  HRJC!  to  provide 
enhanced  products  and  services  at  no  additional  cost  to  the  government  or  to 
taxpayers. 

■ More  than  500, 000  copies  of  HRIC '-produced  publications  were  distributed  b\ 
other  oruani/ations  in  1996. 
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A Brief  Overview  of  ERIC 


The  Educational  Resources  Information  ( enter  i HRK ! ) system  ;'ncompasses  the 
world’s  largest  and  most  freouentlv  used  education  database  as  well  as  a network  of 
16  subject-specific  clearinghouses,  several  adjunct  clearinghouses,  and  3 supporting  ser 
\ice  components.  ERK!  is  sponsored  by  the  l\S.  Department  of  Education.  Office  ot 
Educational  Research  and  Improvement,  and  is  administered  b\  the  National  Eibrarv  oi 
Education. 

ERIC'  has  been  an  important  component  of  the  national  education  dissemination  as 
tern  for  30  years,  ensuring  that  education  information  reaches  those  who  need  it,  includ 
mg  teachers,  administrators,  and  parents 


The  ERIC  Database 

The  ERIC  database  is  the  world's  largest  education  database,  (treated  in  1966  to  *.ap 
tu re  and  make  available  the  “fugitive”  education  research,  the  database  now  includes 
nearly  1 million  records.  The  ERIC'  database  consists  of  two  tiles:  Resources  in  Edueeu:  >n 
(RlE)y  which  covers  research  reports,  curriculum  guides,  conference  paper'',  program 
descriptions,  books,  and  other  documents;  and  Curmii  Index  n Journals  in  EdnctUirn 
(C1JE),  which  covers  articles  from  more  than  900  education-related  journals.  Overall,  the 
ERIC'  database  through  1996  contained  391,305  document  records  and  52N..X67  journal 
article  records,  a total  of  920, 172  bibliographic  records  Each  \ear.  ERIC  adds  approx: 
matcly  13,000  document  records  and  20,000  article  records  to  the  database  ERK  m*w 
has  acquisition  arrangements  with  more  than  2,100  organizations  that  submit  documents 
for  the  database. 

The  database  is  available  in  print,  online  {Internet,  commercial  services,  and  locallv 
mounted  systems),  and  on  CD-ROM.  There  are  now  lour  online  and  live  ( D ROM 
vendors  who  offer  access  to  the  entire  ERIC  database  or  certain  portions  <>!  u A nunfvi 
of  organizations  purchase  t he  ERK!  database,  including  main  universities  that  oiler  the 
database  on  their  online  public  access  catalogs.  In  addition,  manv  ol  these  « organizations 
grant  public  access  to  the  database  on  their  systems  via  the  Internet.  More  titan  1 .000 
institutions  around  the  world  provide  access  to  the  database  and  the  mtcrotiJie  collection 
of  ERIC'  documents. 


User  Services 

ERK'  is  committed  to  providing  cas\  access  to  resomces  i*»  anvoiu*  wli  « n uueies:  ;d 
in  education.  ERK  stall  receive  and  answer  requests  via  toll  Iree  phone  calN.  !a\,  mar. 
e mail,  and  in  person  visits  tu  clearinghouses  and  I RK  exhibits  at  ennieremes  -see  drut 
on  page  5). 

I he  EKK7  system  responds  to  user  requests  In  providing  answers  to  queries,  send.ng 
materials  such  as  ERK  Digests,  newsletters,  and  bibliographies,  searching  me  1 Rl( 
database  or  the  reference  and  relerral  databases  pmditcvA  hv  A(  ( 1XS  1 R|t  . .nut  pro 
vulmg  referrals  to  other  education  related  organizations 
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How  Users  Contacted  ERIC  Components 


1992 

1993 

1994 

1995 

1996 

isli  Letters 

56% 

46% 

37% 

1 2% 

3% 

Phone 

33% 

28% 
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O (».' 
O •«) 

4% 

Electronic 

4% 

19% 

41% 

70  ii/ 
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93% 

Visits 

7% 

7 % 

1 0, 

*T  At 

J.  II 
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ERIC  Clearinghouses  keep  records  on  the  types  of  users  who  contact  them  for 
information.  The  chart  below  shows  the  percentages  of  several  types  of  users;  how- 
ever, it  is  important  to  note  that  these  statistics  are  based  primarily  on  people  w ho  call, 
write,  or  visit.  It  is  difficult  to  capture  data  on  the  thousands  of  users  w ho  send  e-mail 
requests,  \isit  ERIC  exhibits  at  confcrc. search  the  ERIC  database,  or  obtain 
ERIC'  information  on  the  Internet,  so  many  of  these  users  are  categorized  as 
“General  Public." 


Types  of  Users  Who  Contacted  ERIC  Clearinghouses  in  1996 


General  Public  2 6% 

Postsecondary  Facuhv  and  Students  25",. 

Elementary /Secondary  Faculty  and  Students  25":. 

Other  Professionals  7% 

Government  Agctun  Staff  7'!<> 

Librarians  6'b 

Parents  4% 

Journalists  <1‘V 


Since  1992  the  award-winning  AskERIC  electronic  question-answering  service 
‘(ld'tTicllnskrric  orrji  has  responded  to  nearh  100, 000  questions  about  the  practice  of 
education.  A team  of  AskERIC  information  specialists  at  the  E’RIC  Clearinghouse  on 
Information  8c  Technology  respond  to  e-mail  requests  within  48  hours  by  providing 
users  with  ERIC  database  searches,  ERIC!  Digests,  and  Internet  resources.  Questions 
that  require  subject  expertise  are  forwarded  to  information  specialists  at  the  ERIC' 
Clearinghouses  who  respond  directly  to  the  customers.  The  personalized  service  allows 
the  AskERIC.*  staff  to  interact  with  the  user  and  to  provide  relevant  education  resources 
tailored  to  the  user's  needs. 


Publications  and  Products 


The  ERIC'  Clearinghouses  anal\ /e  and  svnthcsi/c  literature  in  their  areas  of  exper- 
tise am.  create  research  reviews,  bibliographies,  stale  ol  the  art  studies,  interpretive 
studies  of  high  - in  t crest  topics,  digests,  and  oilier  publications  that  meet  the  information 
needs  ol  the  wide  spectrum  of  ERIC  users.  Each  vear,  the  clearinghouses  produce 
approximately  250  publications.  These  publications  are  noieworthv  for  i he  collaborative 
wavs  in  which  they  are  produced,  the  extensive  networks  thmugh  which  thc\  arc 
distributed,  and  the  notice  they  receive  from  the  held.  Main  publications  are  the  result 
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The  ERIC  Clearinghouses' 
1996  Bestsellers 


Adult,  Career,  and  Vocational  Education: 

Tech  Prep  (J_  O'  A:  Information  for  Program 
Development 

Assessment  and  Evaluation:  Law  I Issues  m 
lest  inn . Measures  for  Adult  Literacy 
Progra ms,  and  Understanding  Achievement 
Tests 

Clinical  Schools:  Professional  Development 
Schools:  .4  Directory  of  Projects  in  the  L luted 
States.  Second  Edition 

Community  Colleges:  'The  American 
Co  mm  unity  ( in  1 1 ege 

Counseling  and  Student  Services:  ( 'nicer 
Transitions  in  Turbulent  'Times 

Disabilities  and  Gifted  Education:  Language 
Minority  Students  with  Disabilities 

Educational  Management:  School  Leadership. 
Handbook  for  Excellence 

Elementary  and  Early  Childhood  Education: 

Reflections  on  the  Reggio  Emilia  Approach 
and  TIjc  Project  Approach  Catalog 

ESL  Literacy  Education:  Approaches  to  Adult 
ESL  Literacy  Instruction 

Higher  Education:  Tenure , Promotion . and 
Reappointment:  Legal  and  Administrative 
Implications  and  Redesigning  Higher 
Education:  Producing  Dramatic  Cams  m 
Student  learning 

Information  & Technology:  Helping  with 
Homework:  A Parent's  Guide  to  Information 
Problem  Solving  and  The  Bread  £'  Bn  tire  of 
the  Internet:  A Primer  and  Presentation 
I 'a  cket  for  Ed  ucators 

International  Civic  Education:  Kronne*  on 
Civic  Education  for  Democracy:  International 
Perspectives . Yearbook  No.  1 

Languages  and  Linguistics:  ( 'imperative 
Learning:  A Response  to  Linguistic  and 
Cultural  Diversity  &vn\  LSI.  ' Through  ( 'ontent 
Area  Instruction 


Law-Related  Education:  Resources  on  Law 
Related  Education . Documents  and  Journal 
Articles  in  ERIC  Yearbook  No  a 

Reading,  English,  and  Communication:  Bo, 

hamilx  Involvement — How  lb  Make  Tour 
Program  Succeed  CmLr  the  Xcw  ’Title  I 
( riu  delines 

Rural  Education  and  Small  Schools:  fnc 

Be\oiid  the  ( hissroom.  ( 'omuiun:t\  Adviic.:: 
(or  Interdisciplinary  Learning 

Science,  Mathematics,  and  Environmental 
Education:  Rethinking  Portfolio  Assessmeu: 
Documenting  the  luicllctiual  Work  of  Lea  r 
m Science  and  Mathematics 

Social  Studies/Social  Science  Education: 

( ousiinitionn!  Right * »t  juvenile * and  V:?, if: 
Lessons  on  Sixteen  Supreme  Court  Ca<c\ 

Teaching  and  Teacher  Education:  Ihc  ( a>i 

Columbus.  Xcw  Mexico  Educational  Lr-.  •>> 
Border  and  7 he  < ase  o!  Denung.  Xcw  M-  \ : 
International  Public  Education  uden  o.se 
\\  nil  print  guides  . 

Urban  Education:  Tar  mo  Stock  Ire  M 
to  ( 'rente  Mini  SehonL.  Sclum!"  \ V:th:i:  -\  . • -• 
and  Separate  Small  Schi'ofs 

U.S.-lapan  Studies:  lea.  hunt  Abac 
Lessons  and  Resource' 
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oi' partnerships  between  ERIC  Clearinghouses  and  professional  associations,  private 
publishers,  academic  institutions,  and  other  organizations. 


The  ERIC'  support  components  produce  systemwide  resources  including  The  ERIC 
Rcvini\  a free  journal  that  reports  critical  trends  and  issues  in  education  and  new  ERIC 
dev  elopments;  a series  of  Parent  Brochures;  directories  of  education-related  conferences 
and  information  centers;  and  products  that  help  people  use  ERIC. 

Electronic  Communication 

The  biggest  news  this  year  is  that  the  ERIC  Document  Reproduction  Service 
< HORS)  is  now  providing  ERIC'  documents  on  demand  in  electronic  image  format 
ihttp:  "cdrs.com/).  A prototype  collection  of  ERIC  document  images  was  available 
free  of  charge  on  the  EDRS  Web  sire  early  in  1997.  This  was  followed  bv  beta  testing  of 
a more  extensive  online  delivery  svstem.  Customers  are  now  able  to  purchase  electronic 
copies  of  documents  with  copyright  dearar.ee  from  1993  forward.  In  the  future,  all  gov- 
ernment-funded documents  entered  into  the  ERIC  database  from  1966  will  be  available 
(see  pages  11-14  for  more  information ). 


ERIC'  is  well  known  for  its  leadership 
in  electronic  communication.  The  ERIC 
svstem  maintains  a network  of  award- 
winning  Internet  sites,  which  are  all  linked 
through  one  systemwide  site  maintained 
bv  ACCESS  ERIC  ihttp://\vm\\aspcnsys. 
com  trie).  The  Clearinghouse  Highlights 
section  of  this  report  (see  page  15)  gives 
many  examples  of  new  offerings  on  ERIC' 

Web  sites.  The  fact  that  ERIC  sites  are 
regularly  improved  and  updated  has  led 
to  dramatic  growth  m their  use,  as  indicated  in  the  chart. 

A conference  on  families.  Technology,  and  Education,  hosted  by  ERIC  and  the 
National  Parent  Information  Network,  will  be  held  October  30  through  November  1, 
1997.  Plie  conference  will  provide  opportunities  to  reflect  on  the  nature  of  current  and 
emerging  technologies  i including  the  impact  of  the  Internet,  new  telephone  technologies, 
television,  and  other  media i and  on  the  wavs  they  affect  family  life  and  the  education 
of  children. 


Growth 

in  Weekly  ERIC  Web  Site 
Users  Since  1993 

1993 

300  users  per  week 

1994 

13,000  users  per  week 

1995 

37,000  users  per  week 

1996 

300,000  users  per  week 

1997 

500,000  users  per  week  1 

The  ERIC  Clearinghouse  on  Information  N Technology  (ERIC./iT),  creator  of  the 
popular  AskERK  electronic  question-answering  service  and  virtual  library,  is  working  on 
two  new  special  projects.  The  Gateway  to  Educational  Materials  (GEM)  project  will  cre- 
ate an  operational  framework  to  provide  "one  stop,  am  stop"  access  to  the  thousands  <>* 
lesson  plans,  etirriutlum  units,  and  other  educational  materials  that  exist  on  Web  and 
gopher  sites  across  the  Internet  (Ijttp://j]i'wmto.oro E GEM  will  develop  a standard  wav 
of  describing  educational  materials  and  assemble  those  descriptions  in  a single  union  cata 
log,  creating  easy  access  regardless  of  where  these  materials  are  found  on  the  Internet. 
ERIC  I I is  also  responsible  for  the  Virtual  Reference  Desk  project,  which  studies  wavs 
of  improving  how  students,  educators,  and  parents  receive  answers  via  the  Internet  and 
ideniilics  tools  (software,  documents,  etc.)  and  other  resources  that  will  improve  the  wav 
services  such  as  AskERK',,  the  MAD  Scientist  Network,  and  the  Internet  Public  1 ihrarv 
answer  user  questions. 
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EDRS  and  ihe  ERIC  Processing,  and  Reference  Facility  collaborated  to  develop  a 
CD-ROM  collection  of  KRIC  documents  for  the  National  Library  of  Education.  The 
CD-ROM  product  contains  the  bibliographic  records  of  approximately  8,600  documents 
submitted  by  the  National  Educational  Research  and  Development  (R&D)  ('enters  from 
1966  to  1996  and  full-text  images  of  5,300  R&D  ('enter  documents  from  1980  to  199o 

ERIC  is  proud  to  be  a catalyst  in  fostering  dialog  and  information  exchange  through 
the  creation  and  administration  of  electronic  discussion  groups.  Sewn  clearinghouses 
and  ACCESS  ERIC  host  26  listservs,  which  have  a total  subscriber  base  of  more  than 
19,730  members. 


Partnerships 

ERIC  has  established  more  than  400  dynamic,  mutually  beneficial  partnerships  with 
institutions  and  organizations  that  are  involved  in  collecting  and  disseminating  informa 
lion  to  the  education  community.  These  institutions  include,  but  arc  not  limited  to.  asso- 
ciations, government  agencies  and  federally  funded  programs,  universities,  research  firm', 
private  corporations,  and  libraries. 

Partner  organizations  haw  agreed  to  promote  ERIC,  disseminate  ERIC  information 
through  newsletters  and  journals,  enhance  the  ERIC  database  through  the  addition  of 
documents,  and  encourage  such  joint  projects  as  workshops  and  conferences.  In  turn, 
these  organizations  enjoy  special  benefits  from  their  KRIC  partners,  such  as  expedited 
handling  of  their  information  requests,  free  or  discounted  ERIC  publications,  adxar.ee 
notice  of  materials  distributed  by  the  ERIC'  system,  and  technical  assistance  and  support 
By  coordinating  efforts  with  public  and  private  partners,  ERIC  is  able  to  provide 
enhanced  products  and  services  at  no  additional  cost  to  the  government  or  to  taxpawrs 

Major  partners  include  those  organizations  that  provide  funding  for  the  Adjunct 
ERIC  Clearinghouses.  Adjunct  Clearinghouses  and  their  sponsors  are: 

■ Child  Care:  Child  Care  Bureau,  Administration  lor  Children,  Youth  and  Pimucv 
U.S.  Department  of  Health  and  Human  Services 

■ Clinical  Schools:  Ford  Foundation 

■ Consumer  Education:  National  Institute  lor  < onstimer  Education.  Fask-.w 
Michigan  University 

Bi  Entrepreneurship  Education:  The  (.'enter  for  Entrepreneurial  Leadership.  Fw mg 
Marion  Kauffman  Foundation 

H English  as  a Second  Language  (ESL)  Literacy  Education:  U.S.  Department  « >i 
Education,  Office  of  Educational  Research  and  Improvement 

■ International  Civic  Education:  Center  for  Civic  Education 

■ Law-Related  Education:  Amencan  Bar  Association's  National  Law  Related 
Education  Resource  Center 

■ Service  Learning:  National  Service  Learning  ('ooperatixe  Clearinghouse, 
University  of  Minnesota 

■ Test  Collection:  Educational  Testing  Serxicc 

■ U.S. -Japan  Studies:  Japan  Foundation  ( enter  for  Clobal  Partneiship 
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ERIC  System  Directory 


Federal  Sponsor 

fhe  ERIC.  Rrojtmm  staff  immaoe 
the  LRU  ‘ system*  coordinate  m 
/<•«;/ wide  activities.  and  establish 
/•  R /(  'Xstcm  pohcii ** 

Educational  Resources 
Information  Center  (ERIC) 

National  I ibrarx  oi  Education 
( )Mk  r oi  f.dui  alional  Reseau  It  and 
Impti  >\  ement 

t '.S  Depaitmenl  oi  !du<  alion 
")l“i  New  |er-*e\  Avenue  \\\ 
Washington.  DC  Ji)J08  ”J1 
Phone  « 20  Ji J 10 JJ8M 
( -mail:  eru  ci'inel.ecl.gin 
\\**h  hup-'  www  ed  gov 

Clearinghouses 

/-m*//  i»/7/;r  l(t  ERIC  Clcnmnr 
houses  'penalizes  ni  a different 
' abject  turn  of  education  fhe 
eleaniijfinnises  acijiure  stjfittpciiiit 
it  tern  rare  within  their  particular 
nope;  select  the  huihc\f  ijnaht\ 
and  most  relevant  nnuenah.  and 
lataloju  index , and  abstract  tliC'C 
materials  for  input  into  the  l.RIi ' 
database.  The  clcannnfnnisc » aha 
provide  research  » unnnane ».  Inhlr 
opra  pines,  information  anah'h 
paper*,  and  inau\  oihei  prod  tut' 
and  service'  The  Ifl  clean  nahoit'C' 
(f  nuinned  present  the  ain't  com  pie 
hensive  mosaic  of  education  inlnr- 
inanou  m the  ioitntvx 

Adult,  Career,  and  Vocational 
Education 

1 1 ir  < )hm  S', ili  • l 'r  \ er  - il \ 

I MOO  Kern i\  l\(  >ad 
( olum.hiiN.  ( Ml  4 1 J 1 (•  1 1 l‘M  i 
Phono:  d>  I 4 ■ juj  -I  W t 
( BOO i 848  -IP.!') 

E-mail:  crk  ac\  r/»  magmis  as  s 
ohio-sMie.gr  lu 

Web.  h 1 1 ! » : c c oo.oh  n sCitr  edu 
ceto/eric  at  ve  index  him 

Assessment  and  Evaluation 

The  C.llhnlu  l mvrfsik  <>|  ‘\uviu  ,i 
210  ( t’Bov  In  I lall 
Washington.  I )(  .*«  ><  h *-l  in'.) 

Phone  « . ‘ » P » '•  |m  M Jo 
( ,i  ) 1 I KK 

T -mail,  er  i<  .n-  " ■ n.i  edtj 
VVel>:  http  rm  * *« lu*  < na 


Community  Colleges 

l i ni\ ersitv  ol  ( alilornia  at 
t os  Amicl(*s 

p.n  Bnxosnji 

los  Angeles  ( \ 900M",  1 52  1 
Phone  UOi  825  PM  I 
1 800;  8 1J  82  5n 
I -mail.  ei  it  1 1 «f»'ui  la  etlu 
Weh.  hllp-.Vw ww.gM  Is-  u<  la  edu 
ERIC  eru  .him! 

Counseling  and  Student 
Services 

St  hool  ol  I dm  alien 
JOt  FergiiMin  Budding 
(dniversitv  «>!  North  ( amhnn 
al  ( ireensl >on» 

t irreii'-horo  \(  2“4I2  5m>i 

Phone.  -MKI'  J U -UN 

■ HOO*  4 1 4 <>“nn 

[ -mail  t*n(  t jsj  " dew*  \ un<  g edu 
\\eh  http  www  mu  g etlu 
-encr.  a**.’ 

Disabilities  and  Gifted 
Education 

1 he  Count  d tor  I epi  onal 
Children 

I 0 JO  Assot  lain  in  Di  i\  r 
Re>lon.V\  JO  l Ml  1 58M 
Plume.  "OOJn-1  u4**4. 

.800  *28  nj-j 
175  : PiH'  JO  I w t in 
( -mail  er  u et  V < * *<  d org 
Wei)-  http.  WWW  let  Njird  or.;' 
e> n u him 

Educational  Management 

> JO~  [ nwerwtx  ol  ( )■  i -o  m 
I “tr  At;ale  Street 
l i/viene.  t )R  M " 4 ( i { .JO' 

Phone.  • S-l  1 • no  I ru‘,4 
<80t4  |{8  884  ! 

I -mail  | ipiele <•  t u*  •.>,< m 
in irr.i  m etlu 

Welv  htl|). ' tlarkw  im;  tnunum 
edu  —i*i i ( i .‘in 

Elementary  and  Early 
Childhood  Education 

{ m\ I'fsit x i it  llli'u .a 
I alian, i ( liampa  u 
( hddren  ^ Reseau  h ( rn'i  : 

* ! C jerk  { )u\e 
( hamp.tign.  II  f « 1 8. Jo  ~ li  »■ 1 
Phone  JIT  III  l i.;n 
tit  H 1 “8  I III- 

I -ui.n!  e:  u eet  « . Min  <•(  ;•  j 

\\  < *h  tj! ' | ) f *'  it  p-s  i s • ■ , r 

<•*  u i ■(  i ( • hl'nl 

\.i(u  >nal  Parent  Ini.  <i  ■ u i : ,i  i 
\etw  i >i  I- 

\\<  li  h.ttp  npm  nr.; 


Higher  Education 

I lie  George  Washington  Mimei^ik 
One  Dupont  Cm  le  WY.  Suite  0 to 
Washington.  l)t  JOtMO-  118  1 
Phone-  UOJi  J'Jh-JV»r 
u8M0i  ~:  } ■ f RIC 
I -mail  era  he'Yeru  -he  edu 
Wt'h  http  /'www  gw u etlu 
- el  a he' 

Information  & Technology 

i.u  use  L:niw*rMl\ 

4 1 M4  ( enter  tor  St  u.*ni  e 
and  li*i  Imnlogx 
S\  'at  tiM*.  \N  1 1 J44  4 1 ni  i 
Phone  Ml',  44  1 lu40 
■ 800,  4t>4  m 10“ 

IRK  11  l ni. iii  ei  it  Pencil  w r e.iu 
•\skl  KK  I ni.n!  askeriL@eMC!i. 
ivr.edu 

FRK  .II  Web  http7Yricir.syr.edu 
1 1 home 

AskERIC  Web-  IittpJ/askeric.org 

Languages  and  Linguistics 

Center  tor  Applied  Linguistics 
1118  JJnd  Street  N\V 
Washington,  DC  J00J7- 1 J1 4 
Phone:  iJ02)  429-92^)2; 

(8001 276-9834 
L-mail:  eric  @cal.org 
Wei  i : hup  J/\\  wvv.c  a I .org/cr  i cell 

Reading,  English,  and 
Communication 

Indiana  Unixersitv 
Smith  Research  Center 
J80S  Fast  10th  Street.  Suite  1 SO 
Bloomington  IN!  47-108  2608 
Phone'  (81  Jj  855-S847; 

<800) 759-4723 
L-maiP  enccs@mdiana.edu 
We!)-  htlp7''ww\v.inc!iana.<  du 
-eru  jc*( 

Rural  Education  and 
Small  Schools 

\ppal.n  hid  tducationjj  Lalmran 
IM  1 B..V  M48 

( iv< Ir^lt  m.  \\  \*  'JS  iJS  1 ,4,; 
Phone  - Ki4  14“  : ino 
*‘l  t ):  h • 4 ‘M  ;■<  - 
i i 'i  a 14  • ,4  " t i-l « ■ : 

I ,-,,nl  hmh  r”h  •>  ->  • i tn\ 

\\i  1 ' blip  w w 1 v fa  < *<.; 
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dp  ERIC  ANNUAL  REPORT  1907  9 


Science,  Mathematics, 
and  Environmental 
Education 

The  Ohio  Stale  University 
1 929  Kenny  Road 
Columbus,  OH  4 t2  I ()-  1 UNO 
Phone:  ((>14)  292-07 1 7, 

<800)  27(»  4)462 
E-mail:  eru  se@osu.cdu 
Weir  http://\v\\  w.cru  se.org 

Social  Studies/Social  Science 
Education 

Sou,])  Studies  Development  C enter 
Indian,}  University 
2 HO')  [ asl  10th  Street.  Stole  120 
Bloomington.  IN  4740ft  209ft 
Plume-  ift  I 21  877-  ift  ift, 
i8()0*  200-  tft  IS 
f mail  cru  so@indiana.rdu 
\\eh.  blip. /Awwv.indiana. edu' 

-ssdc  /eru  t hess.htm 

Teaching  and  Teacher 
Education 

American  Asst x laliun  ol  ( olle^es. 

to*  leai  her  tdui  ation 
( )ne  Dupont  Circle  NVV 
Sink-  010 

Washington.  DC  200  to-  1 1 Ho 
Phone.  (2021  29  i -2470; 

•Hi H)»  ft 22  -9229 
l mail  eric  sp@mel.ed.go\ 

Web  http.'  wvvw.ciu  sp,oi<» 

Urban  Education 

feat  hers  College,  Columbia 
t tm  ei  silv 

Wain  Mall,  Room  tOi,  Box  -40 
New  \ork,  NY  I 0027  • HOMO 
Phi »nt  <2  12>6~ft  t4tt; 

■ Hi  MM  r,!)l  4H0H 

! mail  (>ri(  •<  uc@(  olumhia  edn 
Web  h’tpvVcrii  -web  ft  . 

■ **1111111)1,)  oi  hi 

Adjunct  Clearinghouses 

Adfuuet  ERIC  Cleanncihouses  are 
a »tn'i alcd  with  the  regular  ERIC 
( 'h  annabniisi's  hut  an  wore  nar- 
row m t hen  fonts.  Each  adjunct 
identifies  and  acquires  sijwi fleam 
literature  within  its  focus  area.  The 
iraular  ERR'  Clean  inrhmtse  with 
a bn  h the  adjunct  is  a wan  ted  then 
uitahuin  indexes,  and  abstracts  the 
documents  far  inclusion  m the 
I RR’  database  Elbe  the  In  larger 
-h  ai  inahni^ey  the  ad  in  in  n prornh 
tin  rt  fereitte  and  referral  scmccs 
in  their  \ubjett  area \ 

C hild  Care 

National  ( hild  ( .lie 
Inhumation  ( enlei 
ti  1 1 Maple  Avenue  \\  est 
Suite  f*l  I.1 

Vienna  VA  22  I HO 
I ’i  I,  »r  i<  iftl  )()i  (» 1 f>  J 2 I .’ 


I -mail:  agoldsieinfe’au  dhhs  gm 
Wet).  Iiltp://erii  pvi  rc  aiuu  etlu' 
n<  c ic  /nc  i u home  himl 

Clinical  Schools 

Ament  an  Association  ol  ( ollege-* 
lor  Teat  her  Education 
( )ne  Dupont  Cm  It1  N\\ 

Sink'  0 1 0 

Washington.  DC  200t()  !IHn 
Phone:  «202)  29  t -24 SO: 

1800)  H22  -9229 
I mail:  iahdalha@inei  ed  go\ 

Wei),  hllp.vwuu ,aa<  le  on; 
menu2.html 

Consumer  Education 
National  Institute  loi 
C onsumer  [ dui  ation 
207  Rat  kham  Building 
[astern  Mulligan  Unnersitv 
Ipsiianli.  Ml  4ft  \ 97 
Phone-  (tit)  487-2  292 
( mail  ros(»|la.bannisln 
^emit  h.edu 

Web  http,  iv.ww.i'imi  h rdn 
|)uhh( . t oe/nit  e 

Entrepreneurship  Education 

I he  ( enter  tor  Entrepreneurial 
l eadership 

l winn  Mai  ion  kaunman  loundaiion 
4900  Oak  Street 
Kansas  Ci|\,  MO  (>4  1 1 2 •7“~u 
Phone-  i to  1 1 2(H)-  9 74' i 

iftftHi  4 -cm  err 

[ -mail:  t elt  re@ui  l<i  edu 
Well:  http  7Avv\\v.(  eh  ee  edu 

ESL  Literacy  Education 

C enter  tor  Applied  i.mguistn  v 
1 1 1 ft  22nd  Street  NW 
Washington,  DC  200  f~  1211 
Phone  (202 1 429- 9292  l\i  200 
I -mail  nr  le«?c  al.oig 
Web:  http  * \\\\\\  i al  < >'g  \<  I I 

International  Civic  Education 

Snc  ial  studies  Development  ( »-nh 
Indiana  l ni\ ersit\ 

2 HO 7 I ad  10th  Stieel.  Suite  I Jo 
Bloomington.  !,\  4740ft  JO'if'. 
Phone  '812*877  tft  tft 
UiOOi  Jf >f , - tft  i 7 
F-mail  patru  k<£indiana  edu 

Law-Related  Education 

Sot  i.i I studies  Developin'*!)!  ( ruin 
Indi.ina  t ’nt\ersit\ 

2807  (asl  10th  Sheet  Suite  I 2 1 ■' 
Bloomington  l\  4 ~4( ift  2<*‘'H 
Phone  . n I . ' j ; t * s imp; 

i ftOO i 2 i.O  !H  1 7 
I mail  em  son  Indiana  '-do 
Wei ) http  u\\,\  Indiana  edu 
• sm!<  lie  him! 


Service  Learning 

Unnersily  of  Minnesota 
( ollego  ot  Education  and 
I Inman  Development 
19  74  Hulbrd  Avenue;,  Room  R 400 
St  Paul.  MN  5 5 1 OH 
Phone  iU  2)  625-0270; 
i HOOj HOH- SERV 

I -mail  -ei \ .“  inaroOfUc  .unin.edu 
Web  blip,  u \\ \\  nit  si  ruled 
ifinil  edu 

Test  Collection 

i den  alu  mai  testing  Si  ■ . ,( < 

Prim  eton  \|  Oft 7 1 I 
Phone  -t.o‘1  7 14  7"  •“ 

I mail  mbalpei  n <■  el-  - 
Web  blip  wuu  < u.i  - an  uv.  v. 
ei h ae  ledi  ol  him 

U.S. -Japan  Studies 

Sol  ial  SI  mill**'  1 )i*\,  l<  •;  ■ *ei .!  < • • 
Indiana  l ni\eiMl\ 

2fto7  ( jd  mill  Vieel  ■ ah  • 1 7 
Bloomington  IN  Pi  Jo' s'. 
Phone  HI  2 H77  ;;; 

-H.oo  ji,n  tfi  17 
I mail  iapan@mdian«i  *nn 
Web  blip:'  \v\vw.inih.!'i.i 
edu  -japan 


Support  Components 

ER  /( ' support  font  fun;  i.  .-a 

publish,  and  r/ov  ur.na:  w : 
;rr//i’  ER  R pradm  /» 


ACCESS  ERIC 

22  Rt  *MMM  I)  Hi  I.,:>  . 

Ro<  k\  die  W|  ) Jf 
Phone  s i j 7 1 1 * 

•fioo  Mil  RH 
i -mail  ai  i ei  k f>  >n< •:  . 
Web  bnp  i\uw  >i » 


ERIC  Document  Reprodm  turn 
Service  (EDRS) 

"420  I oil. -ion  Rm.-!  *.  • ! , 

SpiulglieM  \'A 
Phone  I t,  44t  i ! e 
if ton  -u  ; i kit 
I mail  ■»( •■  , :(  e"  i -i  ;•  ■. 

Web  hit;i  i d's  i ««’! 

ERIC  Processing  and 
Reference  Facility 

< ornp’jlc’i  Si  ic’iu  e-  ( o'oor.itio-" 

I I 00  West  Slrei‘1.  S'Moml  floo; 

I auiel.  Ml ) 20707  t7'*8 
Phone,  i to  1 1 497  408- . 

(fiOOi  799  I Kl( 

! mail  ■ tic  lai  f'.'uiei  rd  gn\ 

W *;h  blip- ' erii  !a<  ph  i aril. 
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EDRS 
Introduces 
Electronic 
ERIC  Resources 


online 


Delivery  of  documents  in  electronic  format  has  been  one  of  the  greatest 
challenges  to  ERIC  in  recent  times.  In  response  to  the  changes  in  information 
technology  that  have1  taken  place.'  over  the  past  decade,  ERIC'  users  have  diversi- 
fied the  methods  they  use  to  access  and  acquire  information.  There  is  enormous 
demand  from  educators,  information  professionals,  researchers,  students,  and 
parents  for  easy  electronic  access  to  the  latest  education  literature.  The  document 
formats  that  ERIC  has  historically  provided,  microfiche  and  paper  copy,  served 
ERIC  users  well  lor  50  years,  but  they  no  longer  meet  all  of  today's  user  needs. 
The  ERIC'  Document  Reproduction  Service  (EDRS)  is  responding  to  the  challenge 
with  new  products  and  services. 


EDRS  and  the  Information 
Technology  Revolution 

EDRS  has  initiated  an  information 
technology  revolution  that  will  forever 
change  the  ways  that  users  obtain 
documents  Irom  ERIC,  this  revolution 
began  in  I Wf),  when  cutting-edge 
technologies  were  implemented  to 
digitize,  stores  and  deliver  ERIC,  docu- 
ments. Cone  urrently,  EDRS  developed 
the  necessary  infrastructure  systems 


to  support  its  customer  service  and 
accounting  departments — the  internal 
junctions  that  provide1  modernized 
customer  ordering,  accounting,  and 
hilling  services.  The  EDRS  World  Wide 
Web  site  was  enhanced  to  provide 
Internet 
users  with 
across  to 
the  FRIC 
database 
iEDs  only) 
through  a user-friendly  searc  h engine. 
For  the  first  time,  ERIC  users  could 
scare  h the*  ERIC  database  online  and 
instantly  order  materials.  To  test  t hr* 
delivery  capability  of  the  We!)  site, 


kr 
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EDRS  gave  users  the  opportunity  to 
download  more  than  100  ERIC  docu- 
ments free  of  charge  in  early  1997  and 
to  register  to  help  beta  test  the  docu- 
ment ordering  and  delivery  service 
starting  in  the  summer  of  1997. 

EDRS  is  now  routinely  filling  orders 
for  users  requesting  ERIC  documents 
electronically,  hut  improvements  will 
not  stop  at  on-demand  document 
delivery.  Next  on  the  agenda  for 
EDRS  are  the  development  of  online 
subscriptions  for  ERIC  document  col- 
lections and  the  development  of  spe- 
cialized collections  on  CD-ROM. 


Online  ERIC  Document  Delivery 

It's  a reality — EDRS  has  introduced 
electronic  delivery  of  ERIC  doc  urnents. 
Internet  users  can  now  search  the 
ERIC  bibliographic  database  from  their 
desktops;  order  documents  in  the  same 
session;  and  request  online  delivery  of 
recent,  copyright-cleared  documents 
through  the  EDRS  World  Wide'  Web 
site.  Getting  information  from  ERIC 
has  never  been  easier  or  more'  ( ost 
effective.  All  you  need  is  a modem 
or  a similar  direct  connection  to  the 
Internet;  Netscape  Navigator  oi 


Internet  Fxplorer  version  .1.0  or  higher; 
a credit  card  or  EDRS  deposit  account; 
and  the  EDRS  Web  site  address 
(http://cclrs.com). 

Document  Availability 

Approximately  80  percent  of  ERIC 
documents  from  1993  to  the1  present 
are  available  for  online  ordering  and 
electronic  delivery  through  the  EDRS 
Web  site.  (For  10  perc  ent  of  ERIC 
documents,  EDRS  has  permission  to 
provide  microfiche  copies  onlv.t  In  the 
future,  all  government-sponsored  docu- 
ments from  1906  to  the  present  will  he 
a va i la b I e elect ron ic ally. 

Image  Format 

Electronic  images  of  ERIC  doc  la- 
ments are  available  in  Adobe*  Portable 
Document  Format  (PDFi;  the  EDRS 
Web  site  provides  links  to  the-  Adobe 
Acrobat  Reader.  Documents  are  deliv- 
ered over  the  Internet  via  tile  transfer 
protocol  (ftp). 

Sign  Up! 

To  receive  ERIC  documents  online, 
access  the  EDRS  Web  site  and  register 
as  directed.  If  you  need  help  or  have  a 
question,  our  customer  servin'  repre- 
sentative's are  available  to  ass,q  con. 

To  reach  EDRS  Customer  Seme  e e all 
toll  tree  1-800-44  1-ERIC  or  < -mail 
son  /oeC’er/rs.ro/7). 
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What's  Ahead  for  EDRS? 


Subscriptions 

EDRS  plans  lo  otter  electronic:  sub- 
scriptions of  ERIC  document  collec- 
tions within  the  coming  year.  The 
types  of  collections  to  be  offered  will 
meet  the  needs  of  a variety  of  libraries, 
including  those  at  large  research  cen- 
ters, colleges  and  community  college's, 
teacher  research  centers,  individual 
schools,  and  public  libraries.  Institu- 
tions that  use  ERIC  will  find  an  array 
of  selections  available,  from  the  full 
ERIC'  document  collection  and  individ- 
ual clearinghouse  collections  to  highly 
specialized  topical  collections.  Sub- 
scriptioi.s  will  be  available  in  both 
online  and  CD-ROM  format;  now 
technologies,  such  as  high-density 
DVD-ROM,  may  also  be  available 
as  they  gain  prevalent  e in  the  innikel- 
p I a c e. 

Digital  Collections 

Also  slated  for  future  development 
are  stand-alone  collections  geared 


toward  specialized  audiences.  EDRS 
will  digitize  ERIC  documents  on  a vari- 
ety of  topics  and  will  make  them  avail- 
able to  the  public  on  CD-ROM.  Topics 
and  areas  of  interest  for  these  special- 
ized collections  might  include,  but  will 
not  be  limited  to,  areas  such  as  Spanish 
language  materials  in  ERIC,  integration 
of  the  arts  into  sc  hool  curricula,  school 
improvement  and  restructuring,  home- 
schooling  resources,  and  teaching  and 
learning  materials  for  multicultural 
classrooms. 


Continuous  Improvements  in  Products 
and  Services 

EDRS  is  committed  to  providing 
ERIC  users  with  the  highest  quality  of 
ERIC  information  products  and  ser- 
vices. As  technologies  evolve  and  user 
needs  change,  EDRS  will  adapt  its 
existing  equipment,  communications 
links,  and  other  automation  and  service 
areas  to  better  sc  we  the  public.  EDRS 
is  continually  sec  ig  new  ways  to 
improve  its  services  and  new  products 
to  satisfy  the  information  needs  of  ERIC 
users.  However,  one  thing  never 
c hanges — a commitment  to  customer 
service.  The  lines  of  communication 
are  always  open,  and  you  can  contact 
TORS  with  questions,  comments,  or 
suggestions  for  future-  improvement'-. 
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http^edrs.com 
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Operated  by: 

D\nEDRS,  Inc.,  a subsidiary  of  DynCorp 
Information  & Engineering  Technology 

■ Products  and  Services: 

! !\l(  doc  umeni  col  Ice  lions  in 
microfiche  (collections  in  electronic 
i<  >rmnls  are  fort  he  omingi 

( )n  -c  lr  on  ci  nr  I c leliver\  ol  t RK 
cloc  umenls  in  paper,  line  i ol u lie, 
and  digital  Umnnls 
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Hours  of  operation: 

8 a.m.-b  pan.  f astern  M.uul  oil: 
to  speak  to  a c ustomei 
servic  e reprosentaMu1 

Fax-hac  k and  \ ok  e-h,i<  k ni ••  « « 
me  ,n mini >lo  allei  Ik >ir- 

Customer  Service: 

loll-tree  nmnbet  • I 8<  >o  41  I P ;« 

( rui 

I oc  nl  nunihei  ■ *'(  i 44' 1 1 4<  - 
I a\:  ro  -i  440  141)8 
[ moil:  ser\  u eo  edis  t nm 
World  Wide  Wei)  111  1 f j rdl  i ’ 


f ’*  Si  I ft  f '•  'I  i ,•  \ !.  1".’  . 1- 


Clearinghouse  Highlights 


The  16  HRIC  Clearinghouses  perforin  many  activities,  including  building  the  ERIC 
database,  providing  user  services,  producing  and  distributing  publications,  performing  sys 
tern  maintenance  and  improvement,  and  engaging  in  special  projects.  This  section  of  the 
report  highlights  selected  projects  and  activities  among  the  clearinghouses  in  1996-97. 


Adult,  Career,  and  Vocational  Education 

■ Collaborated  with  ACCESS  HRIC  to  produce 
the  Spring  1996  ERIC  Review  on  School- 
to -Work  1 ran  si  non  (bttp^/www.nspejisvs.eotu/ 
cvii/tcv  stw  ) 

Si  Produced  26  free  products,  including  12  HRIC!  Digests,  8 Trends  and  Issues  Alerts, 
3 Mvths  and  Realities,  and  2 bookmarks.  Nearly  55,000  copies  of  no-cost  products 
were  distributed  by  the  clearinghouse,  and  an  additional  15,000  copies  were 
distributed  b\  other  organizations  using  camera-ready  copy  provided  by  the 
clearinghouse.  1 he  products  were  also  posted  on  the  clearinghouse  Web  page 
{/jttp^'eae.ohiii-stntc.edit/eere/ericaevc  ■' indcx.htm  1,  and  many  more  individuals 
accessed  them  through  this  medium.  Because  of' the  number  and  types  of  brief 
products  produced  by  the  clearinghouse,  its  staff  have  received  a number  of  very 
positive  comments  about  its  'Information -rich"  Web  page. 


mm 


® Clear  Sttghouse 


Adult  Career  Yocatiwai  Education 


Assessment  and  Evaluation 

Q Created  a smart,  interactive  system  lor  searching  the  HRIC  database  online: 
the  Search  HRIC  Wi/ard  ihftp.cncnc2. cduc.cun.edu).  Wizard  uses  the  ERIC' 
Iljcsnnrus  to  help  patrons  design  their  searches  and  allows  patrons  to  save  their 
search  strategics 

91  \\  orks  very  JmscIv  with  the  American  Kducationai  Research  Association  (AKRA), 

provides  all  of  the  searchable  databases  for  the  association’s  Web  page,  and  serves 
as  a co Webmaster.  AH.RA  provides  the  clearinghouse  with  directories.  The  HRIC 
Reproduction  Release  form  was  on  the  inside  back  cov  er  of  the  AERA's  1997 
annual  meeting  program. 
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Community  Colleges 

■ Produced  rhe  third  edition  of  The  American 
( 'am m unity  College,  hv  Arthur  M.  Cohen  and 
Florence  B.  B rawer  (San  Francisco:  Jossey-Bass, 

1996).  This  completely  revised  and  updated  version  includes  new,  pertinent  data  on 
students,  faculty,  instruction,  and  curriculum;  a new  chapter  on  research;  and  a chap- 
ter on  rhe  future  of  the  communitv  college  and  its  changing  function  in  relation  to 
other  institutions  of  higher  learning. 

B Hosted  a meeting  of  the  National  Library  of  Education's  Advisory  Task  Force  at  the 
University  of  California  at  Los  Angeles  in  July  1996. 

B Substantially  revised  the  clearinghouse  Web  site  {httpr;  wuav.aseis.ueln.edn  l~RI( ' 
cric.html)  to  improve  user  access  to  links  and  to  enhance  the  site's  visual  present  a 
tion.  In  response  to  user  requests,  electronic  versions  of  the  quarterly  newsletter 
were  made  available  in  the  Virtual  Library,  which  also  contains  electronic  versions 
of  clearinghouse  publications  as  well  as  citations  of  important  monographs  in  the 
commu hire  college  field. 

Counseling  and  Student  Services 

B Developed  six  virtual  libraries  that  are  located  on  the  clearinghouse  Web  site 
ihttp:flm\'\\\i(ncg.€du/~-cricca$2/lihhimic.ljtin  The  Virtual  Library  of  Career 
Development  Resources  was  developed  in  collaboration  with  the  National 
Occupational  Information  Coordinating  Committee  and  has  been  received  enthusi- 
astically by  participants  at  conferences  w here  it  was  demonstrated.  The  other  live 
virtual  libraries  are:  (1)  school  violence,  >2  i substance  abuse,  io  ) student  achieve 
ment  and  learning,  (4)  school-to-vvork  transition,  and  i 5 i cultural  diversity  m 
education. 

B Collaborated  with  the  LRIC  Clearinghouse  on  I hghcr  Fdueation  to  co  host 
an  exhibit  and  produce  a joint  publication  for  the  American  College  Personnel 
Association/National  Association  of  Student  Personnel  Administrators  convention, 
which  was  held  in  Chicago  in  March  199™.  Tlu*  publication  is  called  Sti  eunthi  r ;na 
Learning  for  Students:  Student  Affairs  ( 'a!  la  rvnumns  and  Partnerships 


Disabilities  and  Gifted  Education 

B Received  funding  from  the  Office  oi  Special  education  Programs  OSI  P - m work 
with  the  ERIC  Clearinghouse  on  F.Iementarv  and  Early  Childhood  education  md 
the  University  of  Illinois  for  the  Research  Institute  on  C ulturallv  and  l.ingmsiu  ali\ 
Appropriate  Services  (C1.AS*  in  Early  Childhood  Special  Ldtuation  Under  ih> 
5-year  cooperative  agreement,  the  clearinghouse  will  collect,  catalog,  and  review 
existing  materials  as  well  as  disseminate  information  about  these  materials  and  pivu 
tiees.  The  first  year  involves  designing  the  database,  developing  acquisition  and 
evaluation  criteria,  and  training  field  reviewers. 
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■ Created  a database  of  all  OSKPTunded  projects  as  pan  of  the  HRIC/OSEP  Special 
Project. 

■ Participated  in  a diplomatic  reception  hosted  by  The  Council  for  Kxceptional 
Children  (CKC)  for  embassy  delegates  who  are  involved  with  education  in  their 
native  countries.  Representatives  from  Egypt,  Israel,  Malaysia,  The  Netherlands, 
Saudi  Arabia,  South  Africa,  Taipei,  Turkey,  and  the  ITS.  State  Department  were 
introduced  to  the  services  of  CKC,  the  ERIC  Clearinghouse,  and  the  National 
Clearinghouse  for  Professions  in  Special  Education. 


Educational  Management 

M Received  a Print  Media  Award  from  The  National  Association  for  Year-Round 

Hdueation  for  producing  the  best  publication  on  year-round  education  in  1996.  The 
association’s  board  of  directors  chose  Year-Round  Schools , the  Spring  1996  issue  of 
Research  Roundup , from  a list  of  finalists  that  included  entries  from  USA  Today , 

Better  Homes  and  Gardens \ and  other  national  media.  Research  Roundup  is  written  by 
the  clearinghouse  and  published  by  the  National  Association  of  Elementary  School 
Principals  for  dissemination  to  its  28.000  members. 

■ Received  an  APEX  97  Award  for  Publication  Excellence  for  the  third  edition 
of  School  Leadership:  Handbook  for  Excellence , edited  by  Stuart  C.  Smith  and 
Philip  K.  Piele.  APEX  awards  are  sponsored  by  Communications  Concepts,  Inc.,  in 
Springfield.  Virginia,,  and  are  based  on  excellence  in  graphic  design,  editorial  content, 
and  the  ability  to  achieve  overall  communications  excellence.  School  Leadership  exam- 
ines leadership  from  lour  perspectives:  the  person,  the  values,  the  structure,  and  the 
skills.  The  third  edition  added  chapters  on  ethics,  vision,  school  culture,  quality  work 
teams,  and  shared  decision  making. 

H Enabled  Web  user*  to  search  the  clearinghouse's  in-process  documents  file, 
l.isted  on  the  Web  site  {http://darb)\'ing.iiovcgan.cdt{/~ericccm/cgi-bin/scarcb/ 
search. bind ) are  all  the  resumes  of  documents  and  articles  that  have  been  recently 
prepared  and  shipped  to  the  ERIC'  facility  for  processing  into  the  ERIC]  database. 

I hc  clearinghouse  adds  new  resumes  twice  monthly  and  deletes  them  once  they 
appear  in  CD-ROMs,  which  are  produced  quarterly  by  N1SC,  Silver  Platter,  and 
( >ther  \ endt  >rs 

Elementary  and  Early  Childhood  Education 

■ Developed  plans  for  the  families.  Technology,  and  Education  iFTHi  conference,  the 
first  conference  sponsored  by  ERIC  and  the  National  Parent  Information  Svstem. 

The  conlerence  will  take  place  in  Chicago,  Illinois,  in  fall  1997  and  will  pro\  ide 
opportunities  for  parents  and  those  who  work 
with  families  to  rcllect  on  the  nature  of  current 
and  emerging  technologies  and  on  tin*  wavs  thev 
affect  family  file  and  the  education  of  children. 


NFIN 

National  Parent 
Information  Network. 


ERIC 
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Expanded  technology-related  activities,  including  adding  500  files  to  the  National 
Parent  Information  Network  (http://npin.orj))-  managing  8 listscrvs  on  topics  such  as 
middle  schools  and  the  project  approach;  and  responding  to  4,810  e mail  requests, 
many  of  which  were  routed  to  the  clearinghouse  from  the  AskHRIC  service. 

Completed  three  major  publications:  Child  Development  Knowledge  and  ' 'leathers 
afYonnpf  Children , by  Lilian  Katz;  A to  Z:  7 he  Early  Childhood  Educator's  (liude  t<> 
the  Internet , by  ERIC/EHCH  staff;  and  7 he  Project  Approach  Catalog . edited  b\ 

I udv  Helm. 


Higher  Education 


9 Developed  a World  Wide  Web  site  (http://\\av)vjnv}i.cdii/~-crtchc  > that  connects 
to  the  HRIC  database  and  includes  digests  of  all  ASHH-HR1C  Higher  Education 
Reports;  20  bibliographies  on  major  issues  in  higher  education;  and  information 
about  the  ASHL-HRIC  Higher  Education  Reports  Series,  including  current  calls  tor 
proposal,  a description  of  the  series,  and  a catalog.  Newer  features  include  a sum 
mary  and  critical  analysis  of  some  of  the  highest  quality  and  most  timely  literature 
input  into  the  HRIC  database  as  well  as  Fact  Sheets,  which  are  data  and  statistical 
sheets  that  provide  answers  to  frequently  asked  questions  received  at  the  clearing 
house. 


■ Developed  a series  of  bibliographies  on  critical  issues  that  are  updated  on  a quartern 
basis.  These  bibliographies  are  sent  to  higher  education  conferences,  are  made  avail 
able  as  a resource  tor  seminars  and  workshops,  and  are  loaded  on  the  clearinghouse 
Web  site  for  general  distribution.  Topics  include  affirmative  action,  Asian  students, 
collaborative  learning,  community  service  learning,  and  controlling  college  costs. 

■ Collaborated  with  ACCESS  HRIC  on  a forthcoming  ERIC ' Review  » Fall  199”  op. 
planning  for  college.  This  resource  for  parents,  students,  and  high  school  counselors 
contains  helpful  hints  for  using  college  guides,  how  to  determine  which  college  is 
right,  a vear-by-year  planning  guide,  and  a library  of  resources. 


Information  & Technology 


HPL 


i Information  & 


" Jj  Technilogv 


Celebrated  the  fifth  anniversary  of  the  award-winning  IJi 
AskHRIC  service  (askcric@cricirsyr.cdn),  which  has  j :: 
responded  to  nearly  100,000  questions  about  the  prac-  i ~ 
ticc  of  education  since  1992.  AskHRICN  question  answering  service  has  implements 
a new  “digital  triage11  system  based  on  help-desk  software  that  allows  information 
specialists  to  quickly  sort  more  mail  and  to  speedily  locate  and  access  resource'  to 
respond  to  more  than  1,000  questions  per  week  during  peak  periods 


B Launched  a special  project  called  the  Gateway  to  Educational  Materials  (dM  u 
create  an  operational  framework  to  provide  users  with  “one  stop,  am  stop*'  access  m 
the  thousands  of  lesson  plans,  curriculum  units,  and  other  educational  materials  that 
exist  on  Web  and  gopher  sites  across  the  Internet  (http-  neminf  'o  ora  e GEM  will 
create  a standard  way  of  describing  educational  materials  and  will  assemble  these 
descriptions  into  a single  union  catalog,  creating  easy  access  no  matter  where  these 
materials  reside  on  the  Internet 
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■ Regan  the  Virtual  Reference  Desk  project  to  study  wavs  to  improve  how  students, 
educators  and  parents  receive  answers  via  the  Internet  and  to  identify  tools  (includ- 
ing software,  documents,  and  other  resources)  that  will  improve  the  way  services 
like  AskERIC,  the  MAD  Scientist  Network,  and  the  Internet  Public  Library  answer 
user  questions. 


Languages  and  Linguistics 

H Collaborated  with  ACCESS  ERIC!  to  publish  a parent  brochure  titled  Why,  How, 

mid  When  Should  My  Child  Learn  a Second  Lanf\nnac<  High  interest  in  this  topic  and 
demand  for  the  brochure  led  to  distribution  of  20,000  copies  in  less  than  4 months 
and  plans  for  a second  printing. 

H Regan  gathering  resources  and  writing  articles  for  a forthcoming  issue  of  The  ERIC 
Revie  iron  foreign  language  education  in  the  United  States. 

91  Published  Profiles  in  'Two -Wav  Immersion  Education  (Christian,  Montone,  Lindholm, 
and  Carranza;  Washington,  DC,  and  McHenry,  II.:  Center  for  Applied  Linguistics 
and  Delta  Systems). 


Reading,  English,  and  Communication 

IS  Installed  three  new  power  Pentium  computers  to  enable 
user  services  personnel  to  work  more  efficiently,  espe- 
cially in  answering  questions  posed  through  ERJCPs 
AskERIC'  online  service. 

■ Expanded  and  improved  the  clearinghouse  Web  offerings  (http://www.in diana xd u/ 
-nie_ree/).  which  include  research  Digests,  distance  education  materials,  and  a story 
magazine  for  children. 

■ Published  The  Online  Classroom:  leaehinj i with  the  Internet , a practical  guide  that 
shows  language  arts  teachers  how  to  connect  their  students  to  the  Internet  and 
describes  numerous  sites  and  activities  that  they  can  use. 


Rural  Education  and  Small  Schools 

■ Provided  leadership  to  a special  ERIC!  Operations  Framework  Task 
Force.  ( clearinghouse  director  Craig  I low  Icy  led  the  task  force  of  six 
ERIC  directors  through  the  conception,  elaboration,  review',  and  final 
version  of  a collaborative  "think  piece"  about  HRICPs  future,  entitled 
Risinjj  Expectations:  H Framework  for  LRH"s  Future  in  the  National 
Library  of  Education  (see  the  inside  back  cover  for  recommendations 
from  this  report  i. 

■ Reorganized  and  enhanced  the  clearinghouse  Web  site  (bttp:/aclvira.acl.orpf/ 
rrichp.htm  i with  mam  new  features,  including  a searchable  database  of  “Best  of 
the  Clearinghouse"  resumes  and  an  1 11 M I version  of  Pitlh inj  Fo^rthcr  which  is  a 
compendium  of  rural  education  resources  developed  hv  the  10  Regional  Educational 
Laboratories. 

H Produced  lour  major  publications:  ( hildi  en  of  La  fronton , Local  Schools 

of  Ihoinjht , the  llT)~  ,V a/ivr  Education  Onrctorv , and  Sustainable  Small  SihooL. 
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Science,  Mathematics,  and  Environmental  Education 

fi  Added  an  AskERIC  specialist  to  the  clearinghouse  staff  and  greatly  increased  partici 
pation  in  the  AskERIC  service. 

B Produced  two  major  publications:  Rethinking  Portfolio  Assessment:  Assessing 

1 .cllcctual  Growth  in  Science  and  Mathematics  and  Proceedings  of  the  Eighteenth 
initial  Meeting,  North  American  Chapter  of  the  International  Group  for  the 
Psychology  of  Mathematics  Education. 

a C 'omplcted  12  ERIC*  Digests,  including  Multicultural  Mathematics  and  Science, 

Teaching  Science  in  the  Field , and  Starting  Early:  Environmental  Education  in  the 
Early  Childhood  Tears. 


Social  Studies/Social  Science  Education 

0 Continued  to  work  with  CIVITAS:  An  International  Civic  Education  Exchange 
Program.  CIVITAS  is  coordinated  and  administered  by  the  Center  for  Civic 
Education  and  is  supported  in  part  by  the  l\S.  Department  of  Education.  The 
CIVITAS  program  features  an  educational  exchange  program  between  the  Vmtcd 
States  and  participating  countries  of  Central  and  Eastern  Europe  and  Russia  in  which 
educators  visit  the  cooperating  countries  to  learn  from  and  help  one  another  improv  e 
civic  education  for  democracy.  The  Adjunct  ERIC!  Clearinghouse  for  International 
Civic  Education  is  a CT VITAS  program. 

B Ser\rcd  the  professional  community  through  clearinghouse  director  Dr.  John 
Patrick’s  involvement  with  the  National  Assessment  of  Educational  Progress 
(NAEP).  Dr.  Patrick  was  a member  of  the  planning  committees  for  the  1994 
NAEP  United  States  History  Consensus  Project  and  the  NAEP  (Ties  ( onscnsiis 
Project.  He  currently  chairs  NAEPN  Standing  Committee  on  ('ivies. 


Teaching  and  Teacher  Education 

B Introduced  the  clearinghouse  Web  site  ( http:Cwww.eriesp.org ) in  K*hruar\  1 99m 
The  site  focuses  on  resources  for  people  interested  in  becoming  teachers,  practicing 
teachers;  teacher  educators;  and  those  interested  in  health,  physical  education,  rccre 
ation,  and  dance.  Features  include  Web  Picks  of  the  Month,  lesson  plans,  and  a 
section  on  Teaching  with  Technology  which  will  be  linked  to  the  2 1st  ( enturv 
Teachers  Project. 

B Developed  a set  of  11  colorful,  laminated  bookmarks  with  Interne!  addrc^cv  indud 
ing:  “General  Education;"  "Diversity;"  "Professional  Development  SchouNT  “Iv  12 
Teachers;”  “Students;”  “ERIC  Svsicmf  “Health  Education;"  "HiWAIDs 
Prevention  Education;1’  and  "Physical  Education,  Sports,  and  Kincsiologv  ” 
Electronic  versions  are  on  the  Web  site,  where  users  uin  directlv  access  the  l RLs. 

fl  Wrote  an  article  about  the  ERIC  system  lor  Interaetirc  Teacher  maga/me  (Vol.  2, 
No.  1:  February  1997),  with  a sidebar  directory  of  contact  information  on  other 
ERIC  clearinghouses.  The  article  focuses  on  the  value  of  ERIC  to  teachers  and  uses 
examples  from  the  clearinghouse's  products  and  services 
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Urban  Education 

■ Maintains  the  largest  urban  education  site  on 
the  Internet  ( http://cric-wcb.tc.colinjibin.criu/ ), 
featuring  more  than  1,650  items  including  53  ERIC' 

Digests,  19  parent  guides  (including  4 Spanish  transla- 
tions), 6 full-text  clearinghouse  monographs  and  a sub-Web  page  covering  issues 
related  to  Historically  Black  Colleges  and  Universities. 

H Continued  an  active  partnership  with  the  National  Clearinghouse  for  Bilingual 
Education  (NCBE).  Prepared  two  practitioner  guides  for  posting  on  NCBE’s 
Web  site  (. http://\v\vv\nehe  .c\\vu  xdu /):  “Content  ESI.  Across  the  USA:  A Training 
Packet1'  and  “Model  Strategies  in  Bilingual  Education:  Family  Literacy  and 
Parent  Involvement." 


Clinical  Schools 

H Was  involved  in  developing  national  standards  for  Professional  Development  Schools 
i PDNs)  through  the  work  of  the  National  Council  for  the  Accicdiiaiion  of  Teacher 
Education  PDS  Standards  Project. 

■ Produced  a new  edition  of  Resources  on  Professional  Development  Schools,  an  annotat- 
ed bibliography  and  resource  guide. 


ESL  Literacy  Education  (NCLE) 

■ Published  the  eighth  hook  m ns  series  on  ESL  literacy  education:  Literacy  and 
l.mnjmi  ffc  Diversity  in  the  L ' uited  States , by  Terrence  G.  Wiley  of  the  University 
of  California  at  Long  Beach. 

■ Is  collaborating  with  the  Office  of  Educational  Research  and  Improvement — 
which  funds  the  National  (enter  for  the  Study  of  Adult  Learning  and  Literacy 

• N(  SAIL)  - to  develop  and  publish  a research  agenda  in  the  field  of  adult  ESI. 
educat  ion 

H Continues  to  moderate  an  e mail  listserx  for  the  National  Institute  for  Literacy 
\ NIl  l.i.  NT1-I.-ESL  now  has  almost  400  subscribers  and  is  a lively  forum  for 
information  exchange  and  discussion. 
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Support  Component 
Highlights 


ACCESS  ERIC 

Si  Introduced  the  first  phase  of  an  Online  ERK!  Publications  Catalog 
(http://www.aspcusys.com/eric/catalog/)  on  the  systemwide  KRIC 
Web  site.  The  catalog  enables  users  to  browse,  search,  and  place 
online  orders  for  print  copies  of  KRIC.  publications  or  download 
information  for  traditional  ordering.  Phase  1 ol  the  catalog 
includes  approximately  80  free  and  low-cost  publications  pro- 
duced by  ACXT.SS  HRIC  and  6 KRIC  Clearinghouses.  The  sys- 
tem automatically  sends  an  e-mail  order  form  to  all  producing 
components  so  orders  can  be  filled. 


■ Began  a special  project  to  maintain  a database  for  the  Hducation  Resource 

Organizations  Directory  located  on  the  L\S.  Department  of  Hducatiorfs  Web  site 
( http://www.cd. (inv/pyojini ms J)ttn tip J.  The  directory  enables  Internet  users  to 
search  nearly  2,000  national,  regional,  and  state  organizations  including  information 
centers,  comprehensive  and  technical  assistance  centers,  and  many  other  types  of  pro 
grams,  services,  and  organizations.  The  KRIC  Resource  Collections  and  Education  - 
Relatcd  Information  Centers  are  searchable  online  as  part  of  the  Kducation  Resource 
Organizations  Directory;  this  information,  is  also  available  in  print  directories  from 
ACCESS  ERIC. 


9E  Works  closely  with  the  KRIC  Clearinghouses  to  produce  The  ERIC'  Review,  a lice 
journal  on  current  education  issues.  Recent  issues  focused  on  school  to-work 
transition,  inclusion,  and  information  dissemination.  The  clearinghouses  also  provide 
material  for  a series  of  Parent  Brochures,  which  included  the  following  titles  m 1 W(>: 
What  Should  Parous  Know  About  EnlEDuy  Kindergarten How  to  Stiui\  for  and 
Take  College  Tests v Why,  blow,  and  When  Should  My  Child  Learn  a Second  Language'; 
What  Can  I Teach  Ms  Young  Child  About  the  Environment <;  and  How  ('.an  / Assess 
the  Development  of  My  Preschooler r for  full  test  copies,  see  (hup:/,  www  <i>pcu'\>. 
com/cric). 


ERIC  Document  Reproduction  Service  (EDRS) 

■ Made  significant  strides  this  year  in  making  full  text  KRK  document  delivery  a reali- 
ty'. EDRS  is  now  providing  ERK  documents  on  demand  in  electronic  image  format 
(http://edrs.eom/j.  The  progression  from  microfiche  delivery  to  full  service  elec- 
tronic delivery  began  with  making  a prototype  collection  ot  KRK!  document  images 
available  free  ot  charge  on  the  EDRS  Web  site  in  early  llW~.  beta  testing  the  online 
delivery  system  in  mid  summer  1W~,  and  planning  for  electronic  purchase  and 
delivery  of  documents  with  poipcrly  cleared  copyrights  lot  tall  WlT 
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B Unveiled  unlimited,  no-cost  access  to  the  online  KRIC  database  as  a service  to  ERIC' 
users.  The  ERIC'  database  hosted  on  the  KDRS  Web  site  features  ERIC  Document 
(ED)  citations  from  ERIC’s  inception  in  1966  to  the  present,  a user  friendly  search 
template  to  assist  inexperienced  users  in  their  searches,  and  advanced  techniques  for 
seasoned  searchers.  The  ERIC  database  on  the  EDRS  Web  site  also  allows  users  to 
order  documents  online  from  w ithin  the  search  display  screens. 


Developed  a CD-ROM  collection  of  ERIC'  documents  for  the 
National  Library  of  Education.  The  CD-ROM  collection  con- 
tains the  bibliographic  records  of  approximately  8,600  docu- 
ments submitted  by  the  National  Educational  Research  and 
Development  Centers  from  1966  to  1996  and  full-text  images 
of  5,300  R&D  Center  documents  from  1980  to  1996.  EDRS 
scanned  the  documents  from  microfiche  to  digital  images,  pro- 
vided the  product  search  engine,  and  oversaw*  CD-ROM  produc- 
tion. The  ERIC'  Processing  and  Reference  Facility  supported  the 
project  by  researching  and  identifying  R&D  Center  documents 
in  the  ERIC'  database,  providing  EDRS  with  the  latest  version  of 
the  document  resumes,  and  providing  assistance  for  the  product  prototype 


if 


ERIC  Processing  and  Reference  Facility 

■ Sold  the  NTSC'  CD-ROM  of  the  ERIC!  database  to  449  customers  during  the  first 
year  of  its  availability.  This  is  the  least  expensive  CD-ROM  of  the  ERIC  database, 
and  sales  exceeded  the  500  that  had  been  projected. 

■ Produced  a new  brochure  that  describes  the  facility’s  role  in  acquiring 
documents  for  KRIC;  editing  and  processing  document  records  for  the 
database;  maintaining  and  updating  indexing  vocabularies;  answering 
user  inquiries;  and  preparing  and  selling  various  products. 

■ Conducted  a survey  of  all  known  journal  article  reprint  services  to  deter- 
mine the  extent  to  which  each  co\ers  the  journals  indexed  in  the  ERIC 
database.  Results  showed  that  the  two  sen. ices  covering  the  most  ERIC- 
indexed  journals  arc  UnCnver  (which  provides  articles  from  55  percent 
of  the  ERIC  indexed  journals)  and  l 'MI  (which  provides  articles  from 
40  percent  of The  ERIC-indexed  journals).  After  this  survey,  ERIC  Ready  Reference 
#17A,  which  lists  all  journals  cuitcihIv  covered  bv  ERIC,  was  revised  and  coded  to 
show  which  journals  arc  covered  bv  I'nCovcr  and  CMI.  The  ERIC!  Readv  Reference 
Web  site  address  is  r /;/ t p://cn < /in* .pi ccn ni .esc. cow  rrady.html ). 


best  copy  available 
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The  ERIC  Budget 


The  KRIC  system  was  reauthorized  in  1994  as  part  of  the  Kciuc.irion.il  Research, 
Development,  Dissemination,  and  Improvement  Act. 

The  ERIC  budget  for  Fiscal  Year  1997  is  $9.2  million.  These  funds 
are  allocated  as  follows: 

S 80".,  to  the*  16  F.RK"  ( learinghousex 

H 1 7%  to  iho  support  components  (ACCtSS  ERIC  . tin*  t RK  Proc  exsmg 
and  Reference  Fat  ilnv  and  the  [RIC  Dor  umenl  Reproduction 
Servic  el 

J"i.  foi  printing  ERIC"  publications  by  the  Government  Priming 
Offic  e,  toll-free  FIS  phone  lines,  and  computer  s\ stems 

ERIC  Clearinghouses  use  their  funds  for  the  following 
functions: 

H Database  Development  • ■ J‘r\P 

acquiring.  selecting,  cataloging,  abstracting,  and 
indexing  doc  umentx  and  ariu  lex  tor  the*  ERIC  dalabaxc 

( learmghouxe  Management  --  18“i. 
t o\ermg  da\  -to-duv  operating  c ox(s  inc  ludmg  xalane- 
supplies,  and  u\  erlvad 
H Public  aliens  - 1 6*’.. 

produunu  ERIC  Digests.  maior  public  ations,  bibliographies 
newsletters.  and  journal  columns 
Si  User  Seme  ex  - 1 J'\. 

responding  to  e-mail,  phone  ( alls,  letters,  and  visitors  requ«  xK  lor  mtoi malum 

H System  Improvements  and  ( nhanc  ements  • It"-. 

wuorporating  into  the  IKK  wstem  ad\anc  ex  m c omputeix  lelec  ommunit  alu  m*.  storage  .mil  •••*'  ev  il 
le<  hnologv,  and  i nlorm.it  i<  >n  polk  lex  and  assexxing  the  uxc  and  < | u . 1 1 it  \ ol  t Rl(  | e < »<  It  m lx  and  x.  •• , i<  c >. 
H Outreach  and  training  III".. 

giving  workshops,  exhibits.  and  ptesentalionx  on  t Ki( 
hovel  and  Pei  Diem  I'1.. 

1 1 a v el  mg  to  l RIC  x\  sten  i mi  clings  loi  duet  lots  .aid  ii-i  bun  a I stall  and  uiili  e,n  n I>  .hhiiv.  * . . ■ 


The  KRIC  budget  is  only  a small  part  of  the  network  olTimding  that  ultimatcb  makex 
ERIC  accessible  to  millions  ofusers.  T'his  network  also  includes: 


■ ERIC!  components'  host  organizations,  which  traditionally  contribute  in  kind 
resources  amounting  to  approximately  12  percent  of  the  total  ERIC  budget 

■ Private  companies  and  nonprofits  that  produce  and  sell  the  HR  I ( ' Thesaurus 
Current  Index  to  Journals  in  Rdttcatiom  ERIC,  documents  on  microfiche,  and 
the  ERIC  database  on  CD  ROM  Thev  provide  funding  for  the  Adjunct  1 Rl< 
Clearinghouses  and  contribute  high  lech  equipment  to  support  ERIC  system 
enhancements. 

■ Cniversitv  and  public  libraries  that  purchase  the  ERIC  indexes.  l hc\  pav  tor  access 
to  the  ERIC  database  on  magnetic  tape,  on  CD  ROM.  and  from  online  venders 

I hex  also  purchase  the  KRIC  microfiche  collections  and  pav  tor  computet x. 
microfiche  cabinets,  and  stall  to  bring  ERIC!  to  their  custnmci  s 
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ERIC's  Future 


The  HRIC  Operations  1 ask  Force,  responding  to  a charge  from  rhe  ERIC 
system,  has  considered  an  operations  framework  to  guide  ERIC  as  a 21st-century  infor- 
mation service.  The  six-member  Task  Force,  composed  of  HRIC"  directors,  produced  an 
August  1997  report  entitled  Rishijj  Expectations:  A Framework  for  ERIC's  Future  in  the 
National  Library  of  Education.  The  report  has  been  approved  by  the  HRIC  Executive 
Committee  and  will  be  considered  at  the  fall  1997  meeting  of  all  F'RIC  directors. 

The  HRIC  Operations  Task  Force  recommends  four  principles  upon  which  the  scope 
and  scale  of  a new  operations  framework  for  HRIC"  can  be  based.  These  principles  arc: 

1 ) ERIC’s  capacity  to  meet  rising  expectations  must  be  sustained  and  increased. 

Innovation  is  essential  to  increasing  this  capacity,  and  KRIC’s  innovations  must 
become  sustainable.  This  principle  requires  not  only  funding  support  but  also  a 
long-term,  focused  effort  to  engineer- — and  continuously  rc-enjjinccr — an  evolving 
electronic  system  that  will  deliver  education  information  responsively  to  a wide 
audience. 

2 ) ERIC  must  serve  as  a major  load  bearing  wall  as  the  National  Library  of 

Education  is  built.  The  ERIC'  system  can  help  the  NEE  realize  its  great  promise 
for  becoming  a prominent  national  library  in  the  information  age. 

3)  ERIC  must  become  “a  national  union  catalog”  of  educational  resources — i.e., 
the  main  venue  for  organizing,  linking,  describing,  and  making  accessible  all 
key  education  resources  in  all  formats.  HRIC  can  easily  expand  to  create  a com- 
prehensive information  system  in  education — which  we  call  here  a national  union 
catalog — that  operates  seamlessly  with  other  relevant  information  systems  to  enable 
users  to  retrieve,  locate,  and  obtain  documents,  journal  articles,  and  nonprint  and 
electronic  materials  available  in  education.  This  comprehensive  ERIC  database  will 
serve  patrons  of  the  National  l ibrary  of  Education  better  than  a patchwork  of  addi- 
tional, separate  services. 

4 i ERIC  must  further  develop  its  historic  capacity  to  create  useful  and  authorita- 
tive syntheses,  analyses,  and  interpretations  of  education  information.  This 
ongoing  effort  will  form  the  basis  of  a series  of  value-added,  customer-responsive 
services.  For  this  work.  ERIC'  must  not  only  retain  staf  f members  with  superlative 
scholarly  and  editorial  qualifications  i which  is  a challenge  under  a regimen  of  declm 
ing  resources),  but  also  increase  the  number  of' such  staf  f in  the  16  decentralized 
clearinghouses  in  order  to  produce  more  authoritative  works  of  synthesis,  analvsis, 
and  interpretation.  This  intellectual  capacity  cannot  be  long  neglected;  it  is  the  fotin 
dation  of  the  substuntbc  auihoritx  oft  he  ERIC  svstem. 
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ERIC  MISSION, 
AUDIENCE,  AND  GOALS 


Mission 


The  mission  of  the  ERIC  system  is  to  improve  American  education  by  increasing  and 
facilitating  the  use  of  educational  research  and  information  to  effect  good  practice  in  the 
activities  of  learning,  teaching,  educational  decision  making,  and  research,  wherever  and 
whenever  these  activities  take  place. 


Audience 

The  ERIC  audience  includes  teachers  and  professors;  school  and  college  administrators, 
counselors,  media  staff,  and  support  personnel;  educational  researchers;  educational 
policymakers  at  every  level;  students  and  nonformal  learners  at  every  age  and  level, 
includ:  a adult  learners;  parents;  health  and  social  services  personnel  and  caregivers 
who  support  families,  parents,  students,  and  children;  and  the  media  and  the  business 
communin’,  as  they  relate  to  education. 


Goals  for  ERIC  by  the  Year  2000: 

• Easy,  affordable  access  to  ERIC  bibliographic  and  full-text  resources  from  every  school, 
library,  household,  and  point  of  educational  decision  making; 

© Expansion  of  ERIC’s  database  and  services  to  make  potentially  useful  information 
available  to  all  categories  of  users; 

0 Expansion  of  the  ERIC  information-synthesizing  function  to  include  more  and 
a greater  variety  of  publications  and  to  utilize  a greater  variety  of  dissemination 
methods; 

9 Delivery  of  documents  in  a variety  of  full -text  elcciionic  formats  as  well  as  in 
microfiche;  and 

^ further  development  of  ERIC  access  on  the  Internet  and  in  other  formats,  including 
the  development  of  virtual  libraries,  World  Wide  Web  (WWW)  sites,  etc. 
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The  Educational  Resources  Information 
Center  (ERIC)  is  a federally  funded, 
nationwide  information  network  designed 
to  provide  you  with  ready  access  to  edu- 
cation literature. 


At  the  heart  of  ERIC  is  the  largest  education 
database  in  the  world — containing  more 
than  950,000  bibliographic  records 
of  journal  articles,  research  reports, 
curriculum  and  teaching  guides, 
conference  papers,  and  books.  Each 
year  approximately  33,000  new 
records  are  added. 


ERIC  is  accessible  to  everyone  who  needs 
it:  by  mail,  toll-free  piione  numbers,  fax, 
e-mail,  and  the  Internet.  Thousands  of 
libraries  around  the  world 
^ offer  access  to  the  ERIC 

database,  the  ERIC  micro- 
fiche collection,  and 
various  ERIC 
publications. 


flic  ERIC  system  is  part  of  the  L’.S. 
Department  of  Education’s  National 
Library  of  Education  and  consists  of 
16  ERIC.  Clearinghouses,  il  Adjunct 
Clearinghouses,  and  additional  support 
components. 


The  EPJC  Clearinghouses  collect,  abstract, 
and  index  education  materials  for  the  ERIC 
database;  respond  to  requests  for  information 
m t hei * subject  areas;  and  produce  special 
public  itions  on  current  research,  programs, 
and  practices. 


T’ne  ERIC  Processing  and  Reference 
Facility  is  the  technical  hub  of  the  ERIC 
system.  It  produces  and  maintains  the 
ERIC  database  and  support  products 
for  the  ERIC  system. 


The  ERIC  Document  Reproduction 
Service  (EDRS)  produces  and  sells 
paper,  microfiche,  and  electronic 
copies  of  documents  listed  in 
the  ERIC  database. 

ACCESS  ERIC  coordinates 
ERIC’s  outreach,  dissemination, 
and  marketing  activities;  develops  systemwide 
ERIC  publications;  and  provides  general 
reference  and  referral  services. 


This  publication  will  help  you  understand 
how  you  can  use  the  resources  available 
from  ERIC  to  meet  your  needs. 


Who  Uses  ERIC? 

9 Teachers  use  ERIC!  to  find  research  and 
explore  best  practice  ideas  in  areas  such  as 
cooperative  learning,  peer  tutoring,  and 
integrated  curricula. 

* Students  use  ERIC  to  gather  information 
on  education-related  topics  for  graduate 
and  undergraduate  course  requirements. 

3 Principals  turn  to  ERIC  lor  practical 
information  on  topics  such  as  how*  and 
whv  to  implement  block  scheduling,  how 
io  ensure  children’s  sa.etv  in  ehool,  and 
how  io  form  partnerships  with  local  busi- 
nesses and  community  organizations. 


* 

* Parents  use  ERIC  u>  get  overviews 
of  current  issues  that  may  affect  their 
children's  education,  such  as  performance 
assessment,  full-day  kindergarren,  foreign 
language  programs  in  elementary  grades, 
and  helping  gifted  children  prepare  tor 
college. 


HRIC  is  also  used  he: 

Administrators 
.School  hoard  members 
Researchers 
Professors 

Librarians  and  information  specialists 
Journalists 

School  psychologists,  counselors,  and 
other  education  professionals 


A Word  About  the  National  Library  of  Education 


ERIC  is  administered  by  the  National  Library 
of  Education  (NLE) — the  largest  federally 
funded  library  in  the  world  devoted  solely 
to  education.  NLE  serves  as  the  hub  of  a 
national  network  of  libraries,  archives,  and 
other  information  providers  in  the  field  of 
education.  NLE  uses  modern  technology 
to  link  partners  in 
diverse  locations 
with  the  goal  of  cre- 
ating a virtual  library, 
serving  as  a one-stop 
information  center 
for  customers  seek- 
ing high-quality’  edu- 
cation information. 

| As  the  federal  government’s  main  resource 
center  for  education  information,  NLE 
provides  three  types  of  services: 

i 

• Reference  and  referral 

• Collection  and  technical  services 

• Resource  shanng 

The  phvsical  collection  at  NLE  includes 
microfiche  collections,  CD-ROM  databases; 


and  a vast  collection  of  printed  resources, 
including  more  than  200,000  books  and 
800  periodical  subscriptions.  The  services 
provided  by  NLE  include  telephone  reference 
service,  specialized  subject  searches,  electronic 
database  search  and  retrieval,  document 
delivery,  bibliographic  instruction,  training 
services,  interlibrary  loans,  legislative  refer- 
ence services,  and  selective  information 
dissemination. 

In  late  summer  1998,  NLE  will  move  near 
the  Mail  across  from  the  Smithsonian’s  Air 
and  Space  Museum,  providing  even  more 
convenient  access  for  walk-in  patrons. 

For  more  information,  contact  NLE  at: 

National  Library  of  Education 
U.S.  Department  of  Education 
555  New  Jersey  Avenue,  NW 
Washington,  DC  20208-5721 
Toil  Free:  (800)  424-1616 
Telephone:  (202)  219-1692 
Fax:  ( 202  ) 2 19-1696 
F.  mail:  library** met. ed.gov 
Web:  http://  vwvu. ed.gov  / NLE 
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ERIC!  is  the  largest  education  database  in  the 
world — containing  more  than  950,000  bibli- 
ographic records  of  journal  articles,  research 
reports,  curriculum  and  teaching  guides,  con- 
ference papers,  and  books.  Each  year  approxi- 
mately 53,000  new  records  are  added.  The 
ERIC  database  is  available  in  many  formats 
including  printed  indexes,  CD-ROM,  and 
online)  at  thousands  of  locations.  Wherever 

to  run  a com- 


ture  on  your  topic 


ERIC  Documents  * 

Approximate!)  13,000  new  document 
records  are  added  to  the  ERIC  database 
cash  \car.  Of  the  more  than  400,000  ERIC 
document  < ED)  resumes  in  the  database, 

0"  percent  are  rescareh/techmcal  reports, 
conference  papers/ speeches,  ; — 1 ■ 

project,  program  descriptions,  — ~ 

opinion  papers,  essavs,  or  teach-  1 - 

mg  guides.  More  than  7,000  *' 

published  books  have  been 

abstractcd  in  ERIC'.  ERIC*  has  

arrangements  with  more  than 

2.100  orgam/.uums  to  receive  their  publica 

:mns  'or  the  database  1'hese  oruam/aiions 


include  universities,  research  centers,  state 
departments  of  education,  professional  associ- 
ations, commercial  publishers,  and  more  than 
25  federal  departments  and  agencies.  ERIC' 
document  resumes  appear  in  the  monthly 
issues  of  Resources  in  Education  (RIE), 
available  from  the  U.S.  Government  Printing 
Office,  and  in  online  and  CD-ROM  versions 
of  the  ERIC!  database.  Figure  1 show  s a 
typical  ERIC!  document  resume. 


ERIC  journal  Articles 


Journal  articles  constitute  about  AO  percent 
of  the  ERIC  database.  Approximately  20,000 
ERIC!  journal  ( ED  records  are  added  to  the 
ERIC!  database  eaJi  \c..i,  for  a total  of  about 
550,000  at  the  end  of  1997.  F!RIC!  indexes 
more  than  900  journals,  some  cover  to  cover 
and  others  on  a more  selective  basis.  ERIC! 
Clearinghouses  subscribe  to  journals  w ithin 
their  scope  of  interest  areas,  select  the  articles 
to  be  listed  in  ERIC,  catalog  and  index 
them,  and  write  brief  annotations.  ERIC! 
journal  article  resumes  appear  in  the  mnnthh 
issues  of  Current  Index  to  Journals  in 
Education  iCIJE), 
published  hv  The  Orv\  ^ 

Press,  and  in  online  ^5" 

and  CD-ROM  versions 

of  the  ERIC  * database.  ~ 

Figure  2 shows  a typical 
I- RIC  journal  article 
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Figure  1 

Sample  ERIC  Document  Resume 
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ERIC  Accession  Number — iden- 
tification number  sequentially 
assigned  lo  the  document  as  it  is  , 
processed. 

Author(s)  ■ 
Title 

Report  Number— 

Institution — organization  where' 
document  originated 


Date  Published 

Contract  or  Grant  Number 


ERIC  Document  Reproduction 
Service  (SDRS)  Availability— 
MF"  means  micronche;  “PC" 
means  reproduced  paper  copy. 
When  described  as  “Document 
Not  Available  from  EDRS."  alter- 
native sources  are  cited  a hose 
Prices  are  suhiect  to  change  for 
•a test  price  code  schedule  >ee 
section  on  "How  To  Oder  ERIC 
Documents.”  m the  most  recent 
issue  ot  Rcsourre s m Education 
or  call  EDRS  at  1-800-44  j-T-t 2 
tor  price  information 

Major  and  Minor  Identifiers — 
terms  found  m fhe  identifier 
■hdhontv  Let  that  c tiarai lenzt* 
proper  names  of  r nncepts  nut  set 
represented  bv  ,k>(  ripiors  Unlv 
Ihp  major  terms  preceded  Iv.  an 
asterisk’  are  printed  ",  i<n. 
sublet  t Index.  ni  Krsourre*  r n 


Nole_:  I he  minial  uf  an  lh‘IC 

Documpm  resume  v,i!l  vary  .niord- 
•ng  to  ihe  source  irom  which  ihe 
e'auioase  r«.  .messed  The  a host* 
tnrmjt  is  irom  the  printed  index 
Re^iun  r*s  ■«  [duration  The  repon 
"umber,  contract  numfxu  anti  irien- 
fields  will  appear  whenever 
apph  abl"  ihe,  won-  added  to  this 
resume  ior  dlusWulivc  purposes 


ED  403  389  CE  073  121- 

Harrt  tin  tor,,  1ms  G.  And  Others 

Workplace  Literacy  Teacher  Training:  The  Context. 
■Report  No. — ISBN  0-0000*000-00 
Lake  County  Coll.,  Gravslakc.  111.;  Ohio  Stare  I’mv  , 
Columbus,  ('enter  on  Education  and  Training  tor 
Employment. 

Spons  Agencv — Office  of  Vocational  and  Adult  - 
Education!  ED),  Washington,  DC.  National  Workplace 
Literacy  Program. 

‘Pub  Date — 97 
Contract— XOOXOOO 

Note — I13p.;  For  related  documents,  see  CE  073  122-  - 
124. 

Available  from — Publications,  ('enter  on  Education  and-' 
Training  for  Employment.  1900  Kcnnv  Road. 
Columbus.  OH  43210-1090  .order  no.  LT73A:  S25; 
set  of  four  packages,  LT73:  $90) 

Pub.  Type — Guides  - Classroom  - Teacher  (052)  -^1 — 
EDRS  Price  - MF01/TC05  Plus  Postage. 

Descriptors — Adult  Basic  Education,  Adult  Educators,^ 
Adujt  Students,  Behavioral  Objectives,  * Educational  ‘ 
Environment,  Inscrvicc  Teacher  Education, 
Instructional  Materials,  Learning  Activities,  Learning 
Modules,  ‘Literacy  Education.  Needs  Assessment, 
‘Professional  Development,  Program  Content, 
Program  Design,  Program  Development,  Self 
Evaluation  (Individuals*,  ‘Student  Characteristics, 
Teacher  Characteristics,  Teacher  Competencies, 
‘Teacher  Qualifications.  Teaching  Guides,  ‘Workplace 
Literacy 

Identifiers — ‘Workplace  Liutjcv  Teacher  Training 
These  three  learning  guides  comprise  one  of  four 
packages  in  the  Workplace  1 ueracy  Teacher  Training 
"cries  that  pros  ides  information  and  skills  necessary  for 
the  user  to  become  a successful  instructor  in  an  effective 
workplace  literacy  program.  The  guides  in  this  package 
look  at  the  unique  environment  and  culture  involved  m 
providing  education  and  training  to  aduits  in  a work- 
place. Each  guide  consists  nt  these  components'  intro- 
duction, objectives,  list  ot  activities  to  help  meet  (he 
objectives,  readmes  followed  h\  questions  lor  reflection, 
application  activity,  cv  aiuatmn  guidelines,  and  annotated 
bibliography.  The  first  guide  focuses  on  the  workplace 
and  how  to  design  workplace  literacy  programs  to  lit  its 
specific  needs.  !r  explains  how  such  programs  differ  from 
other  literacy  programs,  presents  examples,  and  identifies 
lactors  in  the  workplace  that  must  be  considered  in 
developing  an  appropriate  lireracv  program  The  charac 
tcristies  <>t  learners  m such  programs  are  addressed  in  die 
second  guide  It  describes  «.  haiaucristics  of  adult  learn 
crs.  pi ov ides  information  on  how  to  develop  a learning 
environment  appropriate  lor  those  characteristics,  and 
presents  instructional  strategics  lor  servinu  the  wide 
range  of  individuals  within  the  adult  population  I he 
third  guide  look-,  u die  ndc  «»t  the  mwruclor  It  piesem 
'he  skills,  ouaiiiijs.  and  ethics  nt  an  sties  live  workplace* 
iiteracv  instructor  and  helps  die  uistiiici'ir  an.m/e  Ins  * »r 
her  leadmess  t<»  assume  i'k  iivartu iionai  r<>ic  VI  T.  -*■ 


•Clearinghouse  Accession 
Number 


Sponsoring  Agency-agency  « 
sponsible  for  initiating,  lundir 
and  managing  ihe  researc 
project. 

■ Descriptive  Note  (pagination  lirs 

Alternative  Source  for  Oblainir 
Document 


Publication  Type — broad  calf 
gories  indicating  the  form  a 
organization  of  the  document,  a 
contrasted  to  its  subject  mattei 
The  category  name  is  followed  b- 
the  category  code. 

1 Major  and  Minor  Descriptors— 
subject  terms  found  in  the 
Thesaurus  of  ERIC  Descriptor • 
that  characterize  substantive  con- 
tent. Onlv  the  major  terms  (pre- 
ceded by  an  asterisk  are  primed 
m the  Subject  Index  ot  Resources 
m Education 


Abstractor's  Initials 


% IV V 
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f igure  2 

Sample  ERIC  Journal  Article  Resume 


ERIC  Accession  Number  -iden 
l»t!i-jt*on  number  seqnentiall' 
assigned  to  «m  nrt.r  l»*  .is  ii  r 
plot  exsod 


Article  Title 
Author(s) 
Journal  Title 
Publication  Date 

Major  and  Minor  Descriptors— 
Miti|e<  I icrim  icutnil  li'.  ihe 
s.ron.v  fjf  [fin  ()r\(  rr/jforx 
I bar  < " ir.n  ic*ri/e  MibMantue 
> D'llci  < )nU  llu-  nu|o*  lennx 
rderl  t»v  an  .Weiixki  ,uo 
printed  :n  the  Solijet  t Index  <>l 
( urmnt  uziit  \ fo  hnjtn.il 
i (h;t  jfnn  ■(  lit- 

Descriptive  Note 

Annotation 


^EJ  546  384  PS  526  742 

r Children,  Kurt  Hies  and  Change:  International  Per 
spcctivc>.  Preface  to  the  Special  Issue. 

^ Sum  doner,  hlizabeth  Blue;  Bloch,  Marianne  N 
Early  Education  ami  Development;  v8  n3  p207  18 
^ Jul  1997  ^ 

^Descriptors  *harlv  C hildhood  Education,  Child  Dev 
elopmcm.  'Eoretgn  Countries.  Cultural  Differences, 
Trend  Anahsis,  Comparative  Analvsis,  Children 
l-'amilv  \ s»  iviohigical  Cntii:  Theories,  'Rcseaivh 
Seeds,  'tiloh.il  Approach 

Identifiers  Child  ( are  Needs  

v m ^rXoie  Special  Issue  Topic.  “Children,  lanuliex  aiuK  lunge 
s'™  International  Perspectives" 

Provides  several  contextual  and  theoretical  framework*- 
ihroughwhu.h  to  make  connections  between  the  article* 
m this  special  issue,  which  examine  global  tren  h affect 
mg  children  and  i heir  fanuhe*  in  rapuilv  changing  enn 
rontnents  Discusses  how  cross  national  perspectives  on 
issues  affecting  children  and  their  families  arc  becoming 
incrcasmgh  relevant  u>  the  field  of  earh  childhood  edii 
cation  • *•  \* 


Clearinghouse  Accession 
N'ur 


Volume  No.,  Issue  No.,  Pages 


Majur  and  Minor  Identifiers 


rpinw  •(.i;-'.] 

Auf/icjr.U  <jv 
premier  ('..('"os 
reprcM  »'!i‘  i I »c 
the  ii-rr"v 

(>sif’lNt  ,!*l  .>*<  • 

ll'ltl ’X  * ' ”l  ‘ * • ■ 


'«r-  leinnnht 
I li.M.U  le>  i/ 
'•  e|»ts  nctf  \ i 

• i|  i'o'x  ( lr 

t-  eiicd  In  a 

M ”U  Sl  j!  Hi  « 


Annotator's  Initials 


Note:  in*-  lormai  n»  an  [kit  loumal 
a»iic  le  ri'sjmc  xm!1  x.us  according 
io  the  source  from  which  the  data 
base  :x  .ntey-et'  lh<-  abuse  torm.il 
iron-  ilio  printed  index  ( iirrrnl 
ln(U'\.  in  <ni;rnak  :ri  fdui.Umn  -<  Iff  > 


% 
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The  ERIC  Database 


Searching  the  ERIC  Database 


Where  Can  You  Search  ERIC? 

You  can  search  the  HRK ' database  on  the 
Internet  and  .it  more  than  1,000  libraries 
around  tiie  world,  or  purchase  a ( O ROM 
and  search  the  database  with  \mir  computer. 

Internet 

Several  organizations  provide  public  access 
to  the  HRK'  database  via  the  Internet. 

Io  locate  HRK  -sponsored  access  to  the 
HRK!  database  on  the  Internet,  go  to 
bttp://ivun\\nspiiisys.iow  cnc.  1-ora  list  of  all 
public  Internet  access  points  to  the  HRK' 
database  and  step  b\  step  login  instructions, 
vena  an  e-mail  message  to  iiiidb<{nspcu>y>.ioiu 
Although  Internet  access  is  appealing,  keep 
in  mind  that  these  sues  ma\  not  oiler  the 
entire  database  i hack  to  I9hh\  ma\  not 
give  you  access  to  the  Ibrsanrit > of  ERR  ' 
Pocriptars*  and  ma\  not  oiler  sophisticated 
search  engines. 

Libraries  and  Information  Centers 

l he  HRK  database  is  available  at  most 
umversiiv  libraries,  mam  public  libianes. 
and  other  professional  libraries  and  education 
resource  centers  - more  than  1,000  ot  Which 
are  designated  as  HRK  resource  collections. 
Most  ot  these  locations  also  have  a substan 
tial  HRK'  microfiche  collection  and  micro 
iiche  reader-printers  lor  making  copies  ol 
H RK  documents.  To  locate  the  H RK 
lesource  collection  nearest  um.  vcntaa  am 
I RK  component  or  seai\  h i he  Pnri'or \ 
ol  i RR  Require  ( ’ollttitom  at  imp 
innr.o/  iiov  RASlSPR  lit  PP  f -r/,  S / 


CD-ROM  Products 

CD-ROMs  of  i lie  KRIC  d.itakise  arc  avail- 
able  tor  purchase  from  several  vendors,  in 
most  cases  in  both  PC'  and  Macintosh  ver 
sums  i see  page  30  lor  a list  ol  vendors), 
li  vou  free] uen tl\  need  to  search  education 
literature  and  would  like  a sophisticated 
search  engine  available  anytime  vou  need 
; t , CD-ROMs  mav  be  worth  considering 


Tips  on  Searching  the 
ERIC  Database 

Use  the  Thesaurus  of  ERIC  Descriptors 

I ocanoiis  that  oiler  HRK  searches  should 
have  relerence  copies  ot’  the  I licsn nnts  of 
hlll( ' Pcunpmrs,  and  some  search  systems 
allow  online  access  to  the  Ehesnnrits  while 
running  vour  search.  Hach  oh  the  more  than 
^30,000  abstracts  of  articles  and  documents 
in  the  HRK’  database  has  been  assigned  sub 
)cct  indexing  terms  called  descriptors.  Before 
vou  run  an  H.R1C  search,  it  is  important 
to  take  a lew  minutes  to  find  i h o I'.RiC 
descriptors  that  best  capture  vour  topic 
Hoi  example,  articles  and  documents  about 
the  development  ol" children's  social  skills  arc 
hkclv  to  be  indexed  undei  the  HRIC*  descrip 
tors  nucrpcrsouol  cowpeinu  e or  .w mo!  develop- 
uina  The  HRK'  descriptor  lor  children  at 
risk  is  oi  n\k  persons.  When  vou  search  for 
mibrination  about  high  school  students,  um 
can  use  the  descriptor  hitf*  u'tmol  st itd-un. 

! 'in  vou  might  miss  a lot  of  material  il  \<u« 
did  mu  also  use  the  Vscnploi  't\’oudor\ 
i d lit  O l !<U: 
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Plan  Your  Search  Strategy 

lo  plan  your  ERIC  search,  follow  these  steps: 

1.  Write  the  topic  in  your  own  words. 

2.  Div  ide  the  topic  into  major  concepts. 

3.  Use  the  Thesaurus  of  ERIC  Descriptors  to 
locate  the  appropriate  subject  descriptors 
for  each  concept  of  the  topic. 

Although  the  software  used  to  search  ERIC' 
will  depend  on  which  system  is  used,  all 
searching  is  based  on  Boolean  logic:  The 
computer  creates  sets  of  information  based 
on  the  way  you  tell  it  to  combine  subject 
terms.  For  example,  to  find  out  about  teach- 
ers’ attitudes  toward  multiage  grouping 
of  primary  age  students,  you  could  use  the 
Thesaurus  to  find  these  subject  descriptors: 

teacher  attitudes 
m ixed  ajjc  jjroupiuji 
primary  education 

If  you  w ant  to  find  records  that  are  indexed 
undei  all  three  of  these  concepts,  use  the 
"AND"  command.  This  tells  the  computer  to 
find  the  intersection  of  the  three  concept  sets. 
A Boolean  diagram  shows  how  this  works: 


If  more  information  on  this  topic  is  needed, 
use  the  Thesaurus  to  locate  additional  rele- 
vant descriptors  and  add  them  to  your  con- 
cept sets  by  using  the  “OR”  operator.  When 
the  "OR"  command  is  used,  documents  and 
articles  indexed  with  either  descriptor  arc 
searched  and  combined  in  a set: 


You  can  use  the  blank  ERIC  Search 
Worksheet  on  page  29  to  plan  your  next 
ERIC  search. 

For  help  locating  the  best  place  for  you  to 
search  ERIC,  call  1-800-LET-FRK*.  If  you 
need  help  planning  your  search  strategy, 
call  the  ERIC  Clearinghouse  that  covers 
your  topic  of  interest  (see  the  ERIC  .'  System 
Directory  on  pages  18-23  for  a list  of 
clearinghouse  phone  numbers). 


Search  Strategy:  What  To  Do... 

...If  You  Get  Too  Much  Information 

You  can  limit  your  search  by: 

• Narrowing  the  dates  of  publication. 

For  example,  you  could  request  only 
those  documents  published  in  the  past 
2 years. 

• Limiting  to  major  descriptors.  Most 
search  systems  allow  you  to  target  those 
descriptors  that  capture  the  main  focus 
of  the  document. 

• Specifying  publication  or  document 
type.  For  example,  you  could  limit  the 
search  to  research  reports  or  program 
descriptions. 

...If  You  Get  Too  Little  Information 

You  can  expand  your  search  by: 

o Adding  more  descriptors  for  each 
concept,  hook  at  the  records  retrieved  in 
your  search  to  determine  additional  rele- 
vant indexing  n s ms. 

• Calling  an  ERIC  Clearinghouse  for 
advice.  Clearinghouse  staff  process  and 
index  the  articles  and  documents  and  can 
often  help  you  select  terms  to  ensure 
that  you  find  what  you're  looking  for. 
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How  Can  You  Get  Copies  of  ERIC 
Documents  and  journal  Articles? 


% 


ERIC  Documents 

Approximately  95  percent  of  the  abstracted 
documents  (those  with  “ED"  numbers)  are 
available  in  paper  copy  or  microfiche  from 
the  ERIC  Document  Reproduction  Service 
tEDRS).  You  may  order  ERIC  documents 
by  toll-free  phone  ( 1 -800-443- ERIC),  tax, 
e-mail,  mail,  or  electronically  through  the 
KDRS  Web  site  at  http://edrs.com.  About  80 
percent  of  ERIC  documents  from  1993  to 
today  are  available  by  electronic  delivery 
through  the  EDRS  Web  site.  iSee  ERIC  on 
the  Internet  on  pages  13-1 n for  more  infor- 
mation on  electronic  document  delivery,  i 

You  can  read  ERIC!  documents  on  micro 
fiche  for  free  at  many  libraries.  Many  of  these 
libraries  have  microfiche  printers  so  you  can 
copy  pages  from  the  documents.  To  find  a 
library  that  has  ERIC!  microfiche,  call  any 
ERIC  component  for  a referral  from  the 
Directory  of  ERIC  Resource  Collections  or 
search  the  Directory  online  at  http. -//mviv. 
cd.jiov/RASISDR/hR  Ol  Venc , 'SF 

ERIC  Journal  Articles 

ERIC!  records  with  an  “F,J"  followed  bv  six 
digits  are  annotations  oi  journal  articles,  flic 
actual  articles  can  be  found  in  library  period 
ical  collections,  through  intcrlibrary  loan,  or 
from  the  article  reprint  companies  listed  in 
the  next  column 


The  L'nCover  Company 

3801  East  Florida  Avenue,  Suite  200 

Denver,  CX)  80210 

Toll  Free:  (800)  787-7979 

Rhone:  (3 03)  7 58-3030 

Fax:  (30 3)  758-5946 

E-mail:  u n a > vc r@c arl.org 

We b : http: //u neweb .carl.o rg 

CM  I Infosrorc 

300  North  Zeeb  Road 

P.O.  box  1346 

Ann  Arbor,  MI  48103 

Toll  Free:  (800)  248-0360  . 

Phone:  (734)  7 61-4700 

Fax:  (734)  761-1032 

E-mail:  orders@infostorc  com 

Web:  hitp://\v\v\vlib.urni  com/infostorc 

Institute  tor  Scientific  Information  DSD 
The  Genuine  Article 
P.O.  Box  7649 

Philadelphia,  PA  19104-3389 

Toll  Free:  ( 800  ) 336-4474 

Phone:  (215)  386-4399 

Fax:  (215)  222-0840; t 21 5 ■ 386-4343 

E-mail:  tga$isincr  .com 

Web  lmp://w  w w isiiuM  com 

To  obtain  articles  from  journals  that  do  not 
permit  reprints  and  are  not  available  from 
vour  library,  write  dirccih  to  the  publisher  of 
the  journal.  You  can  find  addresses  of  journal 
publishers  in  many  libraries  m the  front  of 
each  issue  of  Current  Index  to  Journals  in 
Education , or  you  can  call  anv  ERIC  com 
ponent  for  this  information 
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How  Can  You  Contribute 
to  the  ERIC  Database? 
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Consider  sharing  your  work  with  others  by 
submitting  it  to  ERIC'.  If  you  have  recently 
authored  a research  report,  program  descrip- 
tion or  evaluation,  literature  review,  teaching 
guide,  conference  paper,  or  other  education- 
related  work,  you  can  make  it  permanently 
available  and  accessible  to  others  through 
ERIC. 

Acceptance  of  submitted  documents  is  not 
automatic.  All  documents  submitted  to  ERIC 
are  evaluated  by  subject  experts  according 
to  the  following  criteria:  contribution  to 
knowledge,  significance,  relevance,  innova - 
ti\eness,  effectiveness  of  presentation,  thor- 
oughness of  reporting,  relation  to  current 
priorities,  timeliness,  authority  of  source, 
intended  audience,  and  comprehensiveness. 

Organizations  that  want  to  sell  copies  of  then* 
original  documents  can  have  this  information 
i together  with  address  and  price  information) 
listed  in  the  ERIC  bibliographic  record. 
Studies  have  shown  that  availability  from 
ERIC  does  not  reduce  sales  from  the  original 
source  because  purchasers  prefer  original  doc 
uments  over  reproductions  from  microfiche. 


After  the  document  is  sold  out  at  the  original 
source,  it  will  still  be  available  through  the 
ERIC  Document  Reproduction  Service 
(EDRSl  if  permission  to  reproduce  it  has 
been  granted  to  ERIC!. 

To  submit  your  document,  send  ERIC  one 
legible  copy  of  your  report,  speech,  paper,  or 
other  education -related  work  to  be  consid- 
ered (laser-printer  quality;  no  diskettes)  and  a 
completed  Reproduction  Release  form.  The 
Reproduction  Release  Form  grants  ERIC! 
permission  to  reproduce  and  disseminate  the 
document,  but  it  does  not  preclude  your  sell- 
ing the  document  or  having  it  published. 

The  form  is  available  from,  any  ERIC! 
Clearinghouse  or  online  at  http:.,  cricfac. 
pitta  rd.  esc.  cam/submitti  uji.bt  misery p. 


V- 


You  may  send  vour  document  to  the  clearing 
house  that  covers  vour  topic  ssec  the  ERIC! 
System  Directory  on  pages  1 S — 2 3 ) . I!  you 
do  not  know  which  clearinghouse  is  appro 
priate,  or  if  you  have  questions  about  submit 
ting  vour  work,  call  the  ERIC'  Processing  and 
Reference  Facility  at  (S00)  799- ERIC  <m  see 
page  24  tor  contact  information 


ERIC  Partners 

EKK  has  established  more  than  650  dvnanuc, 
mutually  beneficial  pirtnerslups  with  institu- 
tions and  organizations  involved  in  collecting 
and  disseminating  information  to  the  educa- 
tion community.  These  institutions  include, 
hut  are  not  limited  to,  associations,  govern 
ment  agencies  and  federally  funded  programs, 
universities,  research  funis,  private  corpora 
nous,  and  libraries. 

Partner  organizations  have  agreed  to  promote 
ERIC \ disseminate  ERIC  information 
through  newsletters  and  journals,  enhance 
the  ERIC  databjs.  through  the  addition  oi 
documents,  and  encourage  joint  projects  such 
as  workshops  and  eonfereiues  In  turn,  ihese 


organizations  enjoy  special  benefits  from  their 
l-RIC  partners,  such  a>  YIP  handling  of  then 
information  requests,  free  or  discounted 
ERIC!  publications,  advance  nonce  of  maten 
als  distributed  by  rlic  ERIC  system,  and  tech 
meal  assistance  and  support.  By  coordinating 
efforts  with  public  and  private  partners. 

ERIC  is  able  to  provide  enhanced  products 
and  services  at  no  additional  com  to  the  g«>v 
eminent  or  taxpavers. 

Agencies  or  organizations  that  are  iniereMed 
m education  and  willing  to  distribute  1-.R1C 
information  mav  bwomc  parmeis  In  mu  tail 
ing  the  I RK  ( leaiinghouse  that  most  Coseh 
reflects  then  interests  ot  ACClSS  |-.KI( 


• <■ 

How  Can  You  Contribute  lo  the  t R I C Database?  9 


C i 


ERIC  Publications  and  Products 
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Clearinghouse  Publications 

ERIC  Clearinghouses  analyze  and  synthesize 
literature  in  their  areas  of  expertise  and  create 
research  reviews  bibliographies,  state-of- 
the-art  studies,  interpretive  studies  of  high- 
inrerest  topics,  digests,  and  other  publications 
to  meet  the  information  needs  of  a wide 
spectrum  of  ERIC  users. 

Each  year,  the  clearinghouses  produce 
approximately  250  publications.  These  publi- 
cations arc  noteworthy  for  the  collaborative 
ways  in  which  they'  are  produced,  the  exten- 
sive networks  through  which  they  arc  distrib- 
uted, and  the  notice  they  receive  from  the 
field.  Many  publications  are  the  result  of 
partnerships  between  ERIC  Clearinghouses 
and  professional  associations,  private  pub- 
lishers, academic  institutions,  and  other 
organizations. 

To  find  out  more  about  ERIC  Clearinghouse 
publications,  contact  the  clearinghouses  or 
check  their  Web  sites.  You  can  also  order  the 
Catalog  of  ERIC'  Clearinghouse  Public  minus 
from  ACCESS  ERIC  ( 1 -800-LET- H RIO 
or  use  the  Online  ERIC  Publications  ('ntnloji 
a t http:// \v\vm\ aspensys. com/eric/ea talojj. 


ERIC  Digests 

Each  year,  ERIC  Clearinghouses  produce 
approximately  160  ‘ERIC  Digests.  These 
popular,  two-page  research  syntheses  provide 

brief  overviews  of  current  edu  C~i  ~_~7" 

. . I 

cation  issues  Digest  top  i — . 

ics  are  determined  largelv  | [Y.C 

by  the  questions  most 
frequently  asked  of  the 
I 6 subject -oriented 
ERIC'  Clearinghouse' 

Digest  s a re  fr eq  u e n 1 1 v m i ‘ V ' - 

question-and-answer  lormat  . 

and  always  include  a list  of  additional 
resources.  For  information  on  ordemva  paper 
copies,  call  1-iSOO-I.h  E-E.RK  l he  complete 
text  of  more  than  1,700  Digests  can  be  tovnui 
on  the  online  and  C D ROM  versions  ot  the 
ERIC  database  and  on  the  C S Department 
of  Education's  Web  sue  at  http C wmr  * 
databnses/ERlC_  I hju'st*  index 


The  ERIC  Review 


This  free  journal  reports  ^ritual  trends  and 
issues  m education  as  well  as  new  1 H I ( 
developments  Previous  issues  have  hunsed 
on  school  to -work  transition.  K 12  compute  i 
networking,  inlormaiion  dissemination.  mu  hi 
sue  schools,  and  the  pat!’,  to 
college.  7 he  I:R1(  Ri  vien  is 
distributed  to  more  than  r 
25.000  subscribers  and  / 
in  targeted  audiences 
interested  m c.uli 
issue's  particular 
theme  ( opie's  are 
alsi  > dismbmcd  at 
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education-related  conferences  and  arc  mailed 
to  individuals  and  groups  that  request  them. 
For  a free  subscription,  contact  ACCESS 
ERIC  (1-800-LET-ERIC).  Current 
and  past  issues  are  on  the  Web  at 
bnp://n>  wiv.aspensys.  co  ? n/eri  c/reso  it  rccs/ 
eric  rev  i c 1 v /review,  btvi  /. 


Parent  Brochures 

F^RIC  is  keeping  pace  with  the  increasing 
emphasis  on  the  role  of  parents  in  their  chil 
dren’s  education.  ACCESS  ERIC  collabo- 
rates with  ERIC'  Clearinghouses  and  their 
networks  of  experts  to  produce  a popular 
series  of  brochures  for  parents.  These  easy- 
to-read  brochures  always  include  a list  of 
organizations  and  publications  that  can 
provide  further  information  on  the  topics. 

Parent  Brochure  titles  is 
sent  to  more  than  9,000 
parents,  parent  educators, 

aiu<  other  ’ 

For  free  copies  of  the  latest  avail- 
able titles,  contact  ACCESS  ERIC 
( I -800-LET-ERIC).  You  can  also  read 
current  and  past  Parent  Brochures  online 
at  http://mnv.aspni m. co ; n/c ; ■ / c/rcso 1 1 rccs ; ' 
pa  mi  t /pa  yen  t.  htm  /. 


Products  About  ERIC 

In  addition  to  All  About  ERIC , ERIC 
produces  several  other  products  to  introduce 
individuals  and  organizations  to  the  resources 
of  the  ERIC'  svstem  and  to  assist  them  in 
their  search  for  relevant  education  informa- 
tion These  products  include. 

• el  Rocket  Guide  to  IiRK  -—a 
pocket -size  booklet  tin  nelly 
describes  the  ERIC'  system  and 
us  set  \ ices  and  products.  For  fmj 
copies  oi  this  booklet,  con 
;.,i  t AC  ( :hSS  ERIC  ‘ at 
I N‘)t)  I F.  J FRF 


• ERIC  Users’  Interchange — a semiannual 
newsletter  for  librarians  and  F'RIC 
resource  collection  providers 
that  covers  information  on 
new  ERIC',  products  and 
services.  For  a free  sub-  / 


scnption,  contact 
ACCESS  ERIC  at 
] -800-LET-ERIC. 


/|p£  J&' 
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• ERIC  In  Action — a 15 -minute  video 
that  describes  the  basic  structure  of  the 
ERIC  system,  major  benefits  the  svstem 
offers  to  users,  key  features  of  the  F1RIC 
database,  and  how  to  locate  materials 
of  interest.  You  can  use  this  video  to 
introduce  the  ERIC  system  to  educators, 
researchers,  and  anyone  interested  in 
accessing  current  education  information. 
To  order  the  1997  edition  of  the  video 
(S20),  call  the  ERIC  Clearinghouse 
on  Information  & Technology 
at  1-800-464-9107. 

© ERIC  Transparencies — a set  of  48  paper 
transparency  masters  that  includes  infor- 
mation on  what  ERIC  Clearinghouses 
do,  how  documents  are  selected  for  the 
ERIC  database,  search  strategy  develop- 
ment, AskERIC,  online  ERIC  document 
delivery,  and  many  other  topics.  This  tool 
is  excellent  for  teaching  otiiers  about 
ERIC.  For  a free  set  of  transparence 
masters,  contact  ACCESS  ERIC  at 
1-800-LET-ERJC. 

In  addition,  the  ERIC  Processing  and 
Reference  Facility  produces  systemw  ide  sup 
port  products  such  as  processing  manuals, 
bibliographies,  indexes,  directories,  and 
Read'.-  References.  ERIC  Ready  References 
are  brief  handouts — usually  one  page  long — 
containing  ERIC!  database-related  informa- 
tion that  users  need.  Other  helpful  Facilitv 
publications  include  Ihe  Educational 
Resources  Information  ('.niter  (ERICA:  4/> 
Annotated  Bibliography  of  Documents  and 
Journal  Articles  About  EIUC , the  ERIC 
Rule  Index , anu  the  ERIC  Identifier 
Authority  List. 
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Reference  and 
Referral  Products 

ACCESS  ERIC  produces  several  reference 
and  referral  publications.  Copies  are  requested 
each  year  by  libraries,  academic  institutions, 
state  and  local  departments  of  education, 
and  other  groups  and  individuals.  These 
publications  include: 

• Catalog  of  ERIC  Clearinghouse 
Publications — a guide  to  more  than 
1,400  free  or  low-cost  education  titles 
published  by  ERIC  Clearinghouses. 

(See  also  the  Online  ERIC  Publications 
Catalog  at  http://wmv.aspensys.coni/ 
eric/catalog.) 


® Directory  of  ER I( ' R csott rce  ( Collections— 
a directory  of  more  than  1,000  libraries 
and  other  organizations  that  offer  access 
to  the  ERIC  database,  microfiche,  and 
ERIC'  publications.  The  directory  is 
searchable  online  at  http://www.ed.gov/ 
PA  SISDR/ER  OD/cric/S  R 


| • ER  I C Dirccto ry  of  Educa tio n -R da  ted 

: Infor77iation  Colters — a directory 

1 with  descriptions  of  450 

resource  centers  and 
agencies  that  provide 
information  or  assistance 
in  education- related 
areas.  This  directory  is 
searchable  online  within 
the  Educatioii  Resource  Orga?iizations 
Dirccto ry  at  http://www.cd.gov/ 

BA  SISDB/ER  OD/ direct /SR 

^ ERIC  Calcnda)'  of  Education -Related 
" — ' cale7idar.html. 

To  order  copies  of  these  reference  and 
referral  publications,  call  ACT 'ESS  ERIC' 
at  1-800--LET-ER1C 
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- ERIC  on  the  Internet 


ERIC  strives  to  provide  easy  and  affordable 
access  to  education  resources  for  a diverse, 
global  audience.  The  Internet  has  been  an 
ideal  vehicle  for  making  ERIC’s  resources 
available  to  busy  students,  parents,  and 
professionals. 

E-mail 

tf  you  have  an  e-mail  account,  you  can  use  it 
to  communicate  with  ERIC  Clearinghouses, 
order  ERIC  documents,  or  send  a question 
to  the  award -winning  AskERIC  quesnon- 
answering  service.  See  the  ERIC  System 
Directory  on  pages  18-24  for  a list  of 
e-mail  addresses. 

ERIC  Web  Sites 

There  are  many  ERIC  Web  sites,  all  linked  by 
one  systemwide  site  run  by  ACCESS  ERIC 
at  http://www.aspc7isys.com/eric.  Internet  users 
now  visit  ERIC  Web  sites  more  than  500,000 
tunes  each  week  to  access  resources  including: 

• Hundreds  of  lesson  plans 

• A calendar  of  education-related 
conferences 


• Eull-text  materials  from  a variety  of 
organizations  for  parents 

® A test  locator  database 

• Virtual  libraries  of  full-text  materials  on 
topics  such  as  school  violence  and  school- 
to-work  transition 

The  high  quality'  of  ERIC  Web  sites  is  indi- 
cated by  the  level  of  usage  as  well  as  by  the 
numerous  awards  the  sites  have  received. 

Here  arc  some  examples  of  what  users  can 
find  at  ERIC  Web  sites: 

• A reading  teacher  might  visit  the  ERIC 
Clearinghouse  on  Reading,  English,  and 
Communication  site  (bnp://ww)\\indiana. 
edu/~eric_rec)  where  he  would  find  exem- 
plary lesson  plans,  an  online  magazine 

for  parents  and  their  children,  and  an 
invitation  to  join 
READ  PRO,  which  is 
an  electronic  discus- 
sion group  for  reading 
professionals. 

Q A school  principal  could  use  the  ERIC 
Clearinghouse  on  Educational  Manage- 
ment bile  ( http://dnyk)vinjhuorcyon . 
edit /-eric  cent)  to  find  the  full  text  of  ERIC 
Digests  on  work  teams,  block  scheduling, 
and  leadership.  Before  deciding  whether 
to  subscribe  to  the  K.12ADMIN  list'crv, 
she  could  browse  through  recent  messages 
posted  to  that  listscrv  using  the  AskERIC 
listser v archives  ( http:// cricir.syr. cdu/plwcb- 
ccti/fastM 'cb <sca rchf )vm  +1  is t sews ) . Or  if 
she’s  looking 
for  alterna- 
tives to  tracking  and  ability  grouping,  the 
Urban  Education  site  {http://cnc-wcb.tc. 
coiumbin.edu)  offers  a bibliography  ihm 
san  help  her  find  relevant  information. 
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• A school  board  member  preparing  for 
a meeting  on  improving  student  access 
to  technology  could  check  out  tine  most 
recent  publications  from  the  ERIC 
Clearinghouse  on  Information  & 
Technology  ( http://mcir.syr.edu/ithowc). 

• A graduate  student  in  early  childhood 
education  could  run  a search  of  the  ERIC, 
database  on  the  project  approach  and 
order  the  most  relevant  documents  from 
the  ERIC  Document 
Reproduction  Service 
( http://cdrs.com ). 

• A parent  could  check  the  National  Parent 
Information  Network  { http://npin.orjf ) for 
monthly  parent  news  items,  such  as  tips  on 
how  to  help  children  behave  in  grocery 
stores,  as  well  as  for  articles  on  assessment, 
the  effects  of  video  games,  and  parent 
involvement  in  schools. 

To  conduct  your  own  tour  of  ERIC  on  the 
Internet,  start  with  the  ERIC  systemwide  sue 
at  htlp://wwn\aspcnmeoi)!/mc.  The  section 
called  “ERIC  Sites"  contains  links  to  all 
HRIC-sponsored  Web  sites  and  allows  you 
to  send  e-mail  to  ERIC  Clc  ringhouses. 

AskERIC 

AskERIC  is  a personalized.  Internet-based 
service  that  provides  education  information 
to  teachers,  librarians,  counselors,  administra- 
tors, parents,  and  others  throughout  the 
Cnircd  States  and  the  world.  AskERIC 
began  in  1992  as  a project  of  the  EPIC 
Clearinghouse  on  Information  & Technology 
at  Syracuse  University.  Today,  it  encompasses 
the  resources  of  the  entire  ERIC  system  and 
many  other  sources.  Anyone  needing  the 


latest  information  on  special  education, 
curriculum  development,  or  other  education- 
related  topics  can  simply  “AskERIC.” 

When  you  send  an  education  question  to 
askeric@askeric.oaj , an  information  specialist 
will  send  you  a personal  e-mail  response  to 
the  question  within  2 working  days.  You  will 
also  receive  a list  of  ERIC  citations  that  deal 
with  your  topic,  relevant  full-text  materials 
(if  available),  and  referrals  to  organizations 
and  other  Internet  site  resources  for 
additional  information. 

Anyone  wishing  to  search  for  answers  to 
education  questions  will  discover  an  abun- 
dance of  electronic  resources  at  the  AskERIC 
Virtual  Library  ( http://www.askeric.orjj ). 

These  resources  include  lesson  plans, 
AskERIC  InfoGuides,  ERIC'  Digests,  educa- 
tion listserv  archive  s,  and  much  more.  The 
ERIC'  database  can  also  be  searched  online 
from  the  AskERIC  Web  site.  The  AskERIC 
Research  & Development  (R&D)  team 
includes  professional  staff  and  Syracuse 
University'  graduate  and  undergraduate 
students  who  use  cutting-edge  technology  to 
help  AskERIC'  bring 
high -quality"  informa- 
tion services  to  the 
education  community". 

The  AskERIC  R&D 
team  has  a wide  vari- 
ety of  skills,  including 
instructional  design, 
development  and  eval- 
uation, computer 
graphics  design,  organization  of  information 
resources,  programming,  and  network  admin- 
istration. Current  R&D  projects  include 
de\ eloping  real-time  distance  education  over 
the  Internet,  custom  searching  tools,  and 
streaming  audio  and  video. 

Listservs 

If  you  enjoy  communicating  v>a  e-mail  and 
want  to  participate  in  an  ongoing  discussion 
about  education-related  topics  of  interest, 
consider  joining  one  or  more  olThe 
I'.RiC  sponsored  listservs.  More  than  2n 
listserv.  are  currently  managed  ly  } RIC 
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Clearinghouses,  including  ECENET-L  (early 
childhood  education),  K12ADMIN  (elemen- 
tary and  secondary  school  administration), 
and  LM_NET  (school  library  and  media 
services).  For  a list  of  all  ERIC-sponsored 
listservs  and  links  to  subscription  information, 
go  to  http://wmv.aspensys.com/ eric/ 'resource*/ 
listscrvs.html.  To  browse  the  archives  of 
many  of  these  discussion  groups,  go  to 
http:// eri  ci  r.syr : cdu/plweb -cgi/ fastweb  < 
sen  rcbform+l  istser  vs. 


I' Document  .peIivej|^^f:>svKv>:^- 

The  EDRS  Web  site  allows  Internet  users  to 
search  the  ERIC  database  from  their  desk- 
tops; order  documents  in  the  same  session; 
and  request  online  delivery  of  recent, 
copyright-cleared  documents.  Obtaining 
information  from  ERIC'  has  never  been 
easier  or  more  cost  effective.  All  you  need  is  a 
modem  or  direct  connection  to  the  Interne*; 
Netscape  Navigator  or  Internet  Explorer 
version  3.0  or  higher;  a credit  card  or  EDRS 
deposit  account;  and  the  EDRS  Web  address 
( htrp://edrs.com ).  Electronic  images  of  ERIC 
documents  are  available  in  Adobe  Portable 
Document  Format.  EDPvS  provides  links  to 
the  Adobe  Acrobat  Reader  from  its  Web  site. 
Documents  are  delivered  over  the  Internet 
via  file  transfer  protocol. 

Approximately  80  percent  of  the  ERIC' 
documents  from  1993  to  today  are  available 
for  online  ordering  and  electronic  delivery 
through  the  EDRS  Web  site.  {For  another 
IS  percent.  ERIC  has  permission  to  provide 
microfiche  copies  only,  which  can  also  be 
ordered  online.  About  S percent  are  not 
availah;  ■ from  EDRS;  availability  information 
is  provided  in  the  bibliographic  record.) 


for  the  Education  Resource  Organizations 
Directory  located  at  the  Department’s  Web 
site  (hrtp://www.cd.£ov/prq0ranis.html#map). 
The  Directory  enables  Internet  users  to 
search  more  than  2,100  national,  regional, 
and  state  organizations  including  information 
centers,  comprehensive  and  technical  assis- 
tance centers,  and  many  other  types  of  pro- 
grams, services,  and  organizations.  The  ERIC' 
Resource  Collections  and  Education- Related 
Information  Centers  arc  searchable  online  as 
part  of  the  Directory;  they  arc  also  listed  in 
ACCESS  ERIC'  print  directories. 

ERIC  Search  Wizard 
and  Expert  Searches 

This  state-of-the-art  search  engine,  developed 
by  the  ERIC'  Clearinghouse  on  Assessment 
and  Evaluation,  allows  users  to  select  terms 
from  the  Thesaurus  of  ERIC  Descriptor:  to 
build  effective,  high-quality'  searches.  The 
Wizard  features  seamless  online  ordering, 
readily  available  information  on  journal  and 
document  sources,  multiple  display  options, 
an  option  to  save  citations  to  disk,  and  a 
“More  Like  This”  option  based  on  ERIC 
descriptors.  The  Wizard  also  allows  users  to 
load  more  than  80  prepackaged  search  strate- 
gics on  current  educational  topics.  Users  can 
revise  the  strategies  to  suit  their  needs  or 
use  the  strategies  as  a starting  point.  The 
strategies  were  developed  by  the  best 
reference  librarians  in  the  ERIC  system. 

To  search  ERIC  using  Wizard,  go  to 
http://mcac.nc /,  then  click  on  “Search 
ERIC”  followed  bv  “Search  ERIC.  Wizard.' 
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Special  Projects 

Education  Resource  Organizations 
Directory 

ACCESS  ERIC  assists  the  D.S.  Department 
of  Education  bv  mamuiniim  the  database 


Gateway  to  Educational  Materials 
(GEM) 

The  National  1 ibrarv  of  Education  iXLF.i  i 
spearheading  a consortium  effort  called  ilv 
Gateway  to  Educational  Materials.  A qx-uai 
project  of  the  ERIC  Clearinghouse  on 
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Information  & Technology,  the  goal  of 
GEM  is  to  create  an  operational  framework 
to  provide  “one  stop,  any  stop”  access  to  the 
thousands  of  lesson  plans,  curriculum  units, 
and  other  educational  materials  that  exist 
on  Web  and  gopher  sites  on  the  Internet. 
GEM  will  create  a standard  format  for 
descriptions  of  educational  materials  and  will 
assemble  these  descriptions  in  a single  cata- 
log, creating  easy  access  regardless  of  where 
the  materials  reside  on  the  Internet.  For 
more  information  about  the  GEM  project, 
contact  Nancy  Morgan,  GEM  Coordinator, 
at  nmorgan@cricir.syr.cdti  or  visit  the  GEM 
Web  site  at  http://gcminfo.orq. 

National  Parent  Information 
Network  (NPIN) 

NPIN  is  a special  project  of  the  ERIC 
Clearinghouse  on  Elementary  and  Early 
Childhood  Education  and  the  ERIC 
Clearinghouse  on  Urban  Education.  Begun 
in  1993  as  an  Internet  site  for  parents 
( http://npin.irgi)>  NPIN  services  ha\e  since 

expanded  to 
provide  informa- 
tion via  e-mail 
through  tlv: 
AskERIC  program,  through  workshops, 
and  through  its  toll-free  telephone  number 
(1-800-583-4135). 

NPIN  staff  conduct  workshops  on  Internet 
uses  for  parents,  produce  monthly  issues  of 
Parent  Kerr'  (NPIN \ award-winning  online 
publication  for  parents),  produce  ERIC 
Digests,  moderate  the  PARENTING- L list 
serv,  and  continue  to  build  one  of  the  largest 
Internet  sites  for  parents.  The  NPIN  Web  site 
was  visited  more  than  1 .5  million  times  in 
1997. 

With  the  ERIC  system,  NPIN  hosted  the 
Families,  Technology,  and  Education  ( FTH ) 
Conference  in  Chicago  in  November  1997.  A 
national  group  of  nearly  300  participants  dis 
cussed  such  issues  as  how  to  connect  parents 
and  schools  via  the  Internet,  the  impact  of 
the  Internet  and  other  technologies  on  tamilv 
life,  and  programs  that  use  the  Interne'  to 
pi  o',  ide  support  and  services  to  parents. 


! These  discussions  are  ongoing  through  the 
I FTE-L  .iStscrv  at  FTE-L@postofficc.cso. nine. 

! cdu;  sec  the  FTE-L  Web  site  at  http://cncps. 
j crc.uiuc.edu/ftc/ftchomc.html  for  subscription 
. instructions.  A set  of  proceedings  from  this 
unique  conference  will  be  produced  in  the 
spring  of  1 998. 

Native  Languages  Project 

The  ERIC  Clearinghouse  on  Rural  Education 
and  Small  Schools  (ERIC/CRESS)  conduct- 
ed a special  project  to  develop  and  publish  a 
list  of  courses  in  American  Indian  and  Alaska 
Native  languages  offered  at  postsecondary 
institutions.  This  list,  titled  Native  North 
American  Language  Instruction  Offered  at 
Institutions  of  Higher  Education , is  available 
free  from  the  clearinghouse.  More  than  50 
different  American  Indian  and  Alaska  Native 
languages  are  listed,  along  with  contact  infor- 
mation for  the  colleges  and  universities  where 
each  language  is  taught.  In  1997,  the  clear- 
inghouse also  published  a more  comprehen- 
sive work,  Native  Education  Directory: 
Organizations  and  Resources  for  Educators  of 
Native  Americans,  which  is  available  for  SI 2. 
To  obtain  print  copies  of  these  directories, 
contact  ERIC/CRESS  at  1-800-624-9120 
or  \ia  e-mail  at  cricrc@acl.org.  In  addition, 
the  special  project  enabled  the  clearinghouse 
to  post  this  larger  directory  on  its  Web  page 
{http://acliiotMcl.org/-cric/ncd)  and  build 
in  ho  ’:nks  to  Web  pages  (where  available} 
olTho  organizations  described  on  its  page. 

[eehcu> 

Clearinghouse  on  Rural  [education  and  Small  Schorls 

NIFL-ESL  Listserv 

Since  Mutch  1995,  the  Adjunct  ERIC 
C Icaringlmusc  for  ESI,  Literacy  Education 
i NCI. FA  has  moderated  the  NIFL-ESL  list- 
serv,  one  of  seven  listservs  hosted  bv  the 
National  Institute  for  Literacy  as  parr  oj  iIku 
LINGS  project.  With  517  subscribers  of 
January  1998,  the  NIFL-ESL  list  is  a busy 
lomm  for  discussion  about  teaching  Engli.di 
to  adult  immigrants  and  about  iclated  cdiuj 
itonal  policy  tssm 
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Test  Locator 

Test  Locator  describes  more  than  1 1 ,000 
assessment  instruments  and  their  availability. 

It  is  a joint  project  of  the  ERIC  Clearing- 
house on  Assessment  and  Evaluation,  the 
Library  and  Reference  Services  Division  of 
the  Educational  Testing  Service,  the  Buros 
Institute  of  Mental  Measurements  at  the 
University  of  Nebraska  in  Lincoln,  the 
Region  III  Comprehensive  Center  at 
George  Washington  University,  and  Pro  Ed 
test  publishers.  To  search  Test  Locator,  go 
to  http://cricac.nct . 

Virtual  Libraries 

The  ERIC  Clearinghouse  on  Counseling  and 
Student  Services  (ERIC/CASS)  has  dc  el- 
oped six  Web-based  virtual  libraries  in  its 
scope  areas.  These  collections  offer  full- text 
documents  and  include  the  following  topics: 
career  development  (developed  in  collabora- 
tion with  the  National  Occupational  Infor- 
mation Coordinating  Committee),  cultural 
diversity,  school-to-work  transition,  school 
violence,  student  learning  and  achievement, 
and  substance  abuse.  Access  to  all  the  libraries 
can  be  found  at  hltp://\v\vn\ iincg.edu/ 

- ericcnsl/libhomc.htm . 
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Virtual  Reference  Desk 

The  Virtual  Reference  Desk  iVRDj  is  crcat 
ing  the  foundation  for  a national  cooperative 
digital  reference  service.  The  project  is  spon- 
sored by  NLh  and  the  ERIC  Clearinglv  ise 
on  Information  & Technology,  with  epport 
Irom  the  Oitice  ul  Science  and  I echnology 
Police. 


Digital  reference  services,  also  called 
“Ask-An-Expcrt”  (or  “AskA”)  services,  are 
Internet-based  question-and-answer  services 
that  connect  users  with  individuals  who 
possess  specialized  subject  or  skill  expertise. 
Unlike  static  Web  pages,  digital  reference  ser- 
vices allow  Internet  users  to  contact  people 
who  can  answer  specilic  questions  and  pro- 
vide instructions  on  developing  certain  skills. 

The  VRD  project  has  developed  a search- 
able database  of  Internet-based  question- 
answering and  referral  services.  The  database, 
named  the  Ask  \+  Locator,  is  designed  to  link 
students,  parents,  and  educators  with  experts 
in  a variety  of  fields  via  the  Internet.  The 
AskA+  Locator  contains  detailed  profiles  of 
each  service,  including  a brief  description, 
intended  audience  and  grade  level,  and  sub- 
jects addressed.  The  AskA+  Locator  is  located 
a t http:// w unit  vrd.org/locn tor/i n d cx.httn l. 

One  of  the  principal  missions  of  VRD  is  to 
aid  organizations  and  associations  of  all  types 
in  tin*  creation  of  AskA  services.  VRD  makes 
resources  and  guidance  available  to  organiza- 
tions that  are  interested  in  building  and  main 
taming  quality  digital  reference  services. 
Products  include  recommendations  from 
model  digital  reference  services  and  train- 
ing/preparation  materials  and  services  for 
new  digital  reference  administrators  and 
staff.  For  more  information,  contact 
R D Lankes,  VRD  Project  Director,  at 
vrd ltvrd.org  or  access  the  VRD  Web 
site  at  http:// mvw.vrd.org. 
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ERIC  Program  Office  staff  manage  and 
monitor  the  ERIC  system , coordinate  system- 
wide activities , and  establish  ERIC  system 
policies. 
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Educational  Resources 
Information  Center  (ERIC) 

National  Library  of  Education 
Office  of  Educational  Research 
and  Improvement  (OERI) 
U.S.  Department  of  Education 
55 5 New  Jersey  Avenue,  NVV 
Washington,  DC  20208-5721 
Phone:  (202)  219-2221 
E-mail:  eric@inet.ed.gov 
We  b : http  jf www. ed.gov 


r 


Clearinghouses 

Each  of  the  16  ERIC  Clearinghouses  special- 
izes in  a different  subject  area  of  education. 

The  clearinghouses  acquire  significant  litera- 
ture within  their  particular  scope;  select  the 
highest  quality  and  most  relevant  materials; 
and  catalog , index , and  abstract  then;  for 
input  into  the  database.  The  clearinghouses 
also  provide  research  summaries,  bibliogra- 
phies, information  analysis  papers , and  many 
other  products  and  services.  Together  the  clear- 
inghouses present  the  most  comprehensive  source 
of  education  information  in  the  country. 


Adult,  Career,  and 
Vocational  Education  (CE) 

1 thin  Slate  University 
1 900  Kenny  Roa- 1 
Columbus,  OH  1 5210  - WO 
Toll  f ree:  (800)  848-4815 
Phono:  (814)  292-4353 
lax:  (814)  292-1280 

(•-mail ■ ericar  veH'magnus.acs.ohfo-state.edu 
Web:  htt}r//coe.(>hio-slate.(*du/(cle/f‘iir.>(  v<  •' 
index. htm 

•\ddi  esses  oil  levels  and  settings  nl  adult  and  umhini 
mg,  i .liver,  and  voeatinnal/teslimeal  education 


Adult  education  information  spans  basic  literacy 
training  through  professional  skill  upgrading. 

Includes  resources  for  experience-based  education 
id  career  awareness,  decision  making,  development, 
And  change.  Also  addresses  vocational  and  technical 
education,  including  school -to-work,  tech  prep,  tech 
nology  education,  corrections  education,  employ- 
ment and  training  programs,  youth  employment, 
work  experience  programs,  cducation/busincss  part 
nerships,  entrepreneurship,  adult  retraining,  and 
vocational  rehabilitation  for  individuals  with  disabili- 
ties. The  Adjunct  ERIC 5 Clearinghouse  on  Consumer 
Education  is  associated  with  ERIC/C’H. 

Assessment  and  Evaluation  (TM) 

University  of  Maryland,  College  Park 

1 1 29  Schriver  Lab 

Campus  Drive 

College  Park,  MD  20742 

Toll  Free:  (800)  GQ4-ERIC  (464-3742) 

Phone:  (301)  405-7449 

Fax:  (301)  405-8133 

E-mail:  eric_ae@cua.edu 

Gopher:  gopher.cua.edu.  Special  Resources 

Web:  httpv7ericae.net 

Includes  tests  and  other  measurement  deuces; 
methodology  of  measurement  and  evaluation; 
application  of  tests,  measurement,  or  evaluation  in 
educational  projects  or  programs:  research  design 
and  methodology  in  the  area  of  assessment  and 
evaluation;  and  learning  theory  The  Adjunct  Test 
C ollection  Clearinghouse  is  associated  with 
KRIC/TM. 

Community  Colleges  (JC) 

University  of  Cali  lorn  id  at  Los  Angdes 

3051  Moore  Hall 

P.O.  Box  951  521 

Los  Angeles,  CA  90095-1  521 

Toll  Free:  (800)  83  2-  8258 

Phone:  (310)  825-3931 

Fax:  (310)  206-80‘H 

E-mail:  rrircc@ucla  edu 

Web:  http://ww\v.gseis  m Li.ocnj/ERIC/oru  .hlml 

(.overs  the  development,  administration,  and 
evaluation  of  2-vear  public  and  private  commnmiv 
and  junior  colleges.  tcUmic.il  institutes,  and  2 vear 
branch  university  campuses  Provides  information 
on  2 vear  college  students,  I.kuIiv,  staff,  turrit ula. 
piogrnms,  support  services,  libraries,  and  ummiumn 
services.  Includes  linkages  between  2 vear  colleges 
and  business/mduMiial  organizations  and  annul.* 
lion  o|  2 vear  college*,  with  setmulaiv  and  4 ve.u 
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postsccondary  institutions.  The  Adjunct  ERJC 
Clearinghouse  on  Entrepreneurship  Education 
is  associated  with  ERIC/JC. 

Counseling  and  Student  Services  (CG) 

University  of  North  Carolina  at  Greensboro 

School  of  Education 

201  Ferguson  Building 

P.O.Box  26171 

Greensboro,  NC  27402-6171 

Toll  Free:  (800)  414-9769 

Phone:  (336)  334-4114 

Fax:  (336)  334-4116 

E-mail:  ericcass@uncg.edu 

Web:  http://wv\  w.uncg.edu/~ericcas2 

Covers  preparation,  practice,  and  supervision  of 
counselors  at  all  educational  levels  and  in  all  settings; 
theoretical  development  of  counseling  and  student 
services;  personnel  procedures,  such  as  testing  and 
interviewing,  and  the  analysis  and  dissemination  of 
the  resultant  information;  group  and  case  work; 
the  nature  of  student  and  adult  characteristics; 
and  personnel  workers  and  their  relation  to 
career  planning,  family  consultations,  and  stu- 
dent orientation  activities. 

Disabilities  and  Gifted  Education  (EC) 

Council  for  Exceptional  Children 

1920  Association  Drive 

Reston,  VA  20191-1589 

Toll  Free:  (800)  328-0272 

Phone:  (703)  264-9474 

TTY:  (703)  264-9449 

fax:  (703)  620-2521 

E-mail:  ericec@cec.sped.org 

Web:  hltpy/www.cec.sped.org/ericec.hlm 

Scope  includes  all  aspects  of  the  education  and 
development  of  people  with  disabilities  and  those 
who  arc  gifted,  including  identification,  assessment, 
and  intervention  and  enrichment  in  special  settings 
and  in  the  mainstream.  Includes  learning,  develop- 
mental, and  physical  disabilities;  behavior  and  emo- 
tional disorders;  mental  retardation;  and  outstanding 
intellectual  or  creative  ability  in  any  area  of  achieve- 
ment. Encompasses  populations  that  arc  at  risk 
(abused  or  medically  fragile),  low  incidence,  adjudi 
cated,  culturally  and  linguistically  diverse,  economi- 
cally disadvantaged,  or  geographically  isolated. 

Covers  referral,  student  evaluation,  early  intervention 
programs,  inclusion,  social  integration,  individualized 
education  programs,  individualized  family  service 
plans,  school  to  work  transition,  and  vocational  and 
lifelong  education.  Addresses  employment,  rehabilita- 
tion, applications  of  technology,  physical  accessibility, 
differentiated  curriculum,  acceleration,  and  leadership 
dev  elopnient. 


Educational  Management  (EA) 

5207  University  of  Oregon 

1 787  Agate  Street 

Eugene,  OR  97403-5207 

Toll  Free:  (800)  438-8841 

Phone:  (541)  346-1684 

Fax:  (541)  346-2334 

E-mail : ppiele@oregon.uoregon.edu 

Web:  http://darkwing.uoregon.edu/~ericcem 

Covers  the  leadership,  management,  and  structure 
of  public  and  private  education  organizations  at  ele- 
mentary and  secondary  school  levels;  the  practice 
and  theory  of  administration;  federal,  state,  and  local 
education  lavs',  policymaking,  and  governance;  the 
preservice  and  inservice  preparation  of  administrators; 
administrative  tasks  and  processes,  including  plan- 
ning, financing,  and  staffing  education  organizations; 
methods  and  varieties  of  organization,  including 
organizational  change  and  improvement;  school 
community  relationships;  and  the  social  context  of 
education  organizations. 

Elementary  and  Early  Childhood 
Education  (PS) 

University  of  Illinois  at  Urbana-Champaign 

Children's  Research  Center 

51  Gerty  Drive 

Champaign,  IL  61820-7469 

Toll  Free:  (800)  583-4135  (Voice  and  TTY) 

Phone:  (217)  3.33-1386 
Fax:  (217)  333-3767 
E-mail:  ericeece@uiuc.edu 
Web:  http://ericps.crc.uiuc.edu/eric  eece.html 
(ERIC/PS) 

http://npin.org  (National  Parent  Information 

Network) 

This  clearinghouse  addresses  the  physical,  cognitive, 
social,  educational,  and  cultural  development  of  chi i 
dren  from  birth  through  early  adolescence;  prcn.it  it 
factors;  parents,  paienting,  and  family  relationships 
that  relate  to  education;  learning  theory  research 
and  practice  related  to  the  development  of  young 
children,  including  the  preparation  of  teachers  for 
this  educational  level;  interdisciplinary  curriculum 
and  mixed -age  teaching  and  learning;  cducario  ,al. 
social,  and  cultural  programs  and  services  for  chil- 
dren; tlie  child  in  the  come- ' of  the  family  and  the 
family  in  the  context  of  sock  :y;  and  theoretical 
and  philosophical  issues  pertaining  to  children’s 
development  and  education  The  Adjunct  HRK 
Clearinghouse  for  Child  ( arc  is  associated  with 
ERIC  /PS. 
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Higher  Education  (HE) 

George  Washington  University 
One  Dupont  Circle,  NW,  Suite  630 
Washington,  DC  20036-1183 
Toil  Free:  (800)  773-3742 
Phone:  (202)  296-2597 
Fax:  (202)  452-1844 
E-mail:  eriche@eric-he.edu 
Web:  hlfpy/www.gwu.edu/~eriche 

Topics  include  college  and  university  conditions, 
problems,  programs,  and  students;  curricular  and 
instructional  programs;  and  institutional  research  at 
the  college  or  university  level.  Also  covers  federal 
programs,  professional  education  (medicine,  law, 
etc.),  professional  continuing  education,  collegiate 
computer-assisted  learning  and  management, 
graduate  education,  university  extension  programs, 
teaching  and  learning,  legal  issues  and  legislation, 
planning,  governance,  finance,  evaluation,  interinsti- 
tutional  arrangements,  management  of  institutions 
of  higher  education,  and  business  or  industry  educa- 
tional programs  leading  to  a degree.  The  National 
TRIO  Clearinghouse  is  associated  with  ERIC/HE. 

Information  & Technology  (IT) 

Syracuse  University 

4-194  Center  for  Science  and  Technology 
Syracuse,  NY  13244-4100 
Toll  Free:  (800)  464-9107 
Phone:  (515)  443-3640 
Fax:  : 111)  443-5448 

E-mail:  eric@ericir.syr.edu;  askeric@askeric.org 
Vveh:  http://ericir.syr.edu/ithome  (ERIC/IT) 
h U p ://w w\v.  a s k e r i c . o rg  ( As  k E R I C ) 

Scope  includes  educational  technology  and  libran 
and  information  science  at  all  levels,  including 
instructional  design,  development,  and  evaluation 
within  educational  technology;  and  the  media  of 
educational  communication:  computers  and  micro- 
computers, telecommunications,  audio  and  video 
recordings,  film,  and  other  audiovisual  materials 
as  thev  pen  am  to  leaching  and  learning.  The  focus 
is  on  the  operation  and  managcim  nt  of  information 
services  for  education-related  organization  ».  Includes 
all  aspects  of  information  technology  related  to 
education. 

Languages  and  Linguistics  (FL) 

Center  for  Applied  Linguistics 
1118  22nd  Street,  NW 
Washington,  DC  20037-1214 
Toll  Free:  (800)  276-9834 
Phone:  (202)  429-929 2 
I ax:  (202)  059-564  1 
E-mail : eric@cal.org 
Web:  hitp://u  ww.t  ai.org/ericcll 

Covers  languages  and  language  sciences:  all  aspects 
nl  second  language  insiriuiion  and  learning  in  all 


j commonly  and  rarely  taught  languages,  including 
English  as  a second  language.  Includes  bilingualism 
| and  bilingual  education,  as  well  as  cultural  education 
1 in  the  context  of  second  language  learning  (including 
j intcrcultural  communication,  study  abroad,  and  inter* 
j national  education  exchange).  Encompasses  all  areas 
i of  linguistics,  including  theoretical  and  applied  tin 
1 guistics,  sociolinguistics,  and  psycholinguistics.  The 
| Adjunct  ERIC  Clearinghouse  for  ESL  Literacy 
, Education  is  associated  with  ERIO/FL. 

S 

i Reading,  English,  and  Communication  (CS) 
j Indiana  University 
j Smilh  Research  Center 
; 2805  East  10th  Street,  Suite  150 
Bloomington,  IN  47408-2698 
| Toll  Free:  (800)  759^723 
j Phone:  (812)  855-5847 
| Fax:  (812)  855-4220 
! E-mail:  ericcs@indiana.edu 

Web:  httpy7www.indiana.edu/~eric_rec 

Comprises  reading,  English,  and  communication 
(verbal  and  nonverbal),  preschool  through  college. 

! educational  research  and  instruction  development  in 
reading,  writing,  speaking,  and  listening;  identifier 
tion,  diagnosis,  and  remediation  of  reading  problems, 
and  speech  communication  (including  forensics), 
mass  communication,  interpersonal  and  small  group 
interaction,  interpretation,  rhetorical  and  comirmnica 
tion  theory,  speech  sciences,  and  theater.  Covers 
preparation  of  instructional  staff  and  related  person- 
nel. All  aspects  of  reading  behavior  arc  included,  with 
an  emphasis  on  physiology,  psychology,  sociologs,  and 
teaching;  instructional  materials,  curricula,  tests/mca 
surement,  and  methodology  at  all  levels  of  reading, 
the  role  of  libraries  and  other  agencies  in  fostering 
and  guiding  reading;  and  diagnostics  and  remedial 
reading  services  in  schools  and  clinical  sortings.  Also 
covers  preparation  of  reading  teachers  and  specialists 
and  includes  guidelines  in  these  subject  areas  for 
related  agencies  and  for  parents. 

Rural  Education  and  Small  Schools  (RC) 
Appalachia  Educational  Laboratory 
1031  Quart ie.  Street 
P.O.  Box  1348 

Charleston,  WV  25325-1  348 

Toll  Tree:  (800)  624-9120 

Phone:  (304)  347-0400 

TTY:  (304)  347-0401 

Fax:  (304)  347-0487 

E-mail:  lanhamb@ael.org 

Web:  http://aelvird.ael.oigAMiLhp.htm 

Scope  includes  programs;  praviiv.es.  and  uoiihiiik 
cultural,  social,  or  other  furore  idatcd  to  education 
for  rural  residents,  American  Indians,  Alaska  Name4, 
Mexican  Americans,  and  migrant'-:  ediuation.il  prx 
rices  and  programs  in  all  small  v. honlx.  and  outdoor 
and  experiential  education 
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Science,  Mathematics,  and  Environmental 
Education  (SE) 

Ohio  State  University 
1 929  Kenny  Road 
Columbus,  OH  43210-1080 
Toll  Free:  (800)  276-0462 
Phone:  (614)  292-6717 
Fax:  (614)  292-0263 
E-mail:  ericse@osu.edu 
Gopher:  gopher.ericse.ohio-state.edu 
Web:  http://www.ericse.org 

Covers  science,  mathematics,  and  enviro.  mental 
education  at  all  levels,  including  the  development 
of  curriculum  and  instruction  materials;  teachers 
and  teacher  education;  learning  theory  and  outcomes 
(including  the  impact  of  parameters  such  as  interest 
level,  intelligence,  values,  and  concept  development 
on  learning  in  these  fields);  educational  programs; 
research  and  evaluative  studies;  media  applications; 
and  computer  applications. 

Social  Studies/Social  Science  Education  (SO) 
Indiana  University 
Social  Studies  Development  Center 
2805  East  10th  Street,  Suite  120 
Bloomington,  IN  47408-2698 
Toll  Free:  (800)  266-3815 
Phone:  (812)  855-3838 
Fax:(812)855-0455 
E-mail:  ericso@indiana.edu 
Web:  http y/www.i rid iana.edu/-ssdc/enc_ 
chess.htm 

Covers  all  levels  of  social  studies  and  social  science 
education;  the  contributions  of  history,  geography, 
and  other  social  science  disciplines;  applications  of 
theory  and  research  to  social  science  education; 
education  as  a social  science;  comparative  education 
(K-L2);  and  content  and  curriculum  materials  on 
such  social  topics  as  law-related  education,  ethnic 
studies,  bias  and  discrimination,  aging,  and  women's 
equity'.  Music  and  art  education  arc  also  covered. 

The  Adjunct  ERIC  Clearinghouse  for  International 
Civic  Education,  the  Adjunct  ERIC  Clearinghouse 
for  Law-Related  Education,  the  Adjunct  ERIC 
Clearinghouse  on  Service  Learning,  and  the  National 
Clearinghouse  for  L\S.- Japan  Srudies  arc  ail  associat- 
ed with  ERIC/SC) 


Teaching  and  Teacher  Education  (SP) 

American  Association  of  Colleges 
tor  Teacher  Education 
One  Dupont  Circle,  NW,  Suite  610 
Washington,  DC  20036-1186 
Toll  Free:  (8001  822 -fU29 
Phone: (202)  293-2450 
Fax:  (202)  457-809.5 
[ -mail:  ericsp'Sinot .ecl.gov 
Web:  http*y/www.eric sp.org 

('overs  school  personnel  issues  ai  all  levels,  iiteluding 
teacher  recruitment,  selection,  heensine,  certification. 


m 


training,  preservice  and  inservice  preparation,  evalua- 
tion, retention,  and  retirement;  the  theory,  philoso- 
phy, and  practice  of  teaching;  curricula  and  general 
education  not  specifically  covered  by  other  clearing- 
houses; and  organization,  administration,  finance,  and 
legal  issues  relating  to  teacher  education  programs 
and  institutions.  Also  covers  all  aspects  of  health, 
physical,  recreation,  and  dance  education.  The 
Adjunct  ERIC  Clearinghouse  on  Clinical  Schools  is 
associated  with  ERIC/SP. 


Urban  Education  (UD) 

Teachers  College,  Columbia  Universily 

Institute  for  Urban  and  Minority  Education 

Main  Hall,  Room  303,  Box  40 

New  York,  NY  10027-6696 

Toll  Free:  (800)  601-4868 

Phone:  (212)  678-3433 

Fax:  (212)  678-4012 

E-mail:  eric-cue@columbia.edu 

Web:  http://eric-web.tc.colurnbia.edu 

Covers  programs  and  practices  in  public,  parochial, 
and  private  schools  in  urban  areas  and  the  education 
of  particular  racial  and  ethnic  minority  children  and 
youth  in  various  settings — local,  national,  and  interna 
rional;  rhe  theory  and  practice  of  educational 
equity;  urban  and  minority  experiences;  and  urban 
and  minority  social  institutions  and  services. 
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Adjunct  Clearinghouses 

Adjunct  ERIC  Clearinghouses  are  associated 
with  the  ERIC  Clearinghouse  whose  scape 
overlaps  the  narrower  scope  of  the  adjunct. 

Each  adjunct  identifies  and  acquires  signiji- 
cant  literature  within  its  scope  area.  The  clear- 
inghouse with  which  the  adjunct  is  associated 
then  catalogs , indexes , and  abstracts  the  docu- 
ments for  inclusion  in  the  ERIC",  database. 

Like  the  larger  clearinghouses , the  adjuncts 
provide  fire  reference  and  referral  services  in 
their  subject  areas. 
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Child  Care 

National  Child  Care  Information  Center 

301  Maple  Avenue  Wesl,  Suite*  602 

Vienna,  VA  22180 

Toll  Free:  (800)  616-2242 

Fax:  (800)  716-2242 

E-mail:  agoldstein@acf.dhhs  go\ 

Web:  http://ericps.crc.uiiK  .edu  m ( u / 
nccichome.html 

Covers  all  area:  of  child  care  information;  current 
research,  acqui  sition  of  documents;  Leungs  and 
abstracts  of  publications  and  resources;  and  the 
development  of  electronic  child  care  information 
resouaev  tor  die  World  Wide  Web 


VP 
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Clinical  Schools 

American  Association  of  Colleges 
for  Teacher  Education 
One  Dupont  Circle,  NW,  Suite  61  0 
Washington,  DC  20036-1186 
Toll  Free:  (800)  822-9229 
Phone:  (202)  293-2450 
Fax:  (202)  457-8095 
E-mail:  iabdalha@inet.ed.gov 
Web : http  ://\v w w. a ac te .o rg/me nu2.html 

Provides  information  on  clinical  schools,  professional 
development  schools,  professional  practice  schools, 
and  similar  institutions;  acquires,  abstracts,  and 
processes  literature  on  clinical  schools  for  the  HKK.' 
database;  produces  bibliographies,  periodic  papers, 
digests,  and  other  materials  on  issues  related  to  clini- 
cal schools;  and  conducts  research  on  clinical  schools. 

Consumer  Education 

National  Institute  for  Consumer  Education 

Eastern  Michigan  University 

207  Rackham  Building 

Ypsilanti,  Ml  48197 

Phone:  (31  3)  487-2292 

Fax:  (31  3)  487-71  53 

E-mail:  Rosella.Bannister@emich.edu 

Web:  http ;//www.em ich.edu/publ ic/coe/nic e 

Includes  consumer  and  personal  finance  education 
throughout  the  life  cycle;  examines  decision  making, 
problem  solving,  value  and  goal  identification,  acqui 
sition  of  resources,  activities  in  spending  and  borrow 
ing,  savings  and  investments,  protection  of  resources 
(for  example,  using  insurance  and  conservation),  pur 
chases  of  goods  and  services,  rights  and  responsibili- 
ties, laws  and  regulations,  and  consumer  assistance 
and  advocacy  within  economic,  political,  and  social 
contexts. 

Entrepreneurship  Education 

Center  for  Entrepreneurial  Leadership 
Ewing  Marion  Kauffman  Foundation 
4900  Oak  Street 
Kansas  City,  MO  64112-277(, 

Toll  Free:  (888)  423-5233 
Phone:  (310)  206-9549 
Tax:  MIG)  206-8095 
E-mail : celcee@uda.edu 
Web:  htlpvVwww.i  eltee.edu 

Provides  information  on  all  aspects  of  entrepreneur 
ship  education  at  every  lcvcl---including  K-  I 2, 
postsecondary,  and  nonprofit  and  corporate  organ 
i nations — as  well  as  programs  for  small  business 
development;  acquires,  abstracts,  and  processes  man- 
uals (mi  entrepreneurship  education  for  posting  to 
the  adjunct's  V>eb  site  \bttp://u'ii,iv.c(,lcet\fdin*  and 
loruards  appropriate  materials  ro  ERK  for  ciur\ 
into  that  database 


| ESL  Literacy  Education 

i Center  for  Applied  Linguistics 
] 1118  22nd  Street,  NW 
; Washington.  DC  20037-1214 
| Phone:  (202)  429-9292,  Extension  200 
: Fax:(202)659-5641 
E-mail:  ncle@cal.org 
. W'eb:  http://www.cal.org/ncle 

i 

i Covers  all  aspects  of  literacy  education  for  adults  and 
| out-of-school  youth  with  limited  English  proficiency 
! (LHP).  Specific  topics  covered  include  development 

• of  reading,  writing,  computational,  and  communica 
| tion  skills;  programs  and  projects  in  employment  or 
j in  occupational  or  vocational  training;  workplace 

: literacy  programs;  family  literacy  programs;  intergen- 
erational  literacy  programs;  program  design,  develop 
i merit,  implementation,  and  evaluation,  outreach,  • 

| including  student  assessment  and  placement;  teaching 
I methods,  approaches,  and  techniques;  technologies 
i in  the  teaching  of  LEP  adults;  training  and  resource 
materials  for  teachers,  instructors,  and  volunteers; 
training  of  trainers;  student  curricular  materials; 
learning  styles;  cross-cultural  considerations  in  htcracx 
; education;  English  as  a second  language  for  I.EP 
adults;  native  language  literacy  for  LEP  adults; 
research  on  second  language  literacy;  and  citizen 
ship  instruction  for  LEP  adults. 

International  Civic  Education 

Indiana  University 
Social  Studies  Development  r enter 
; 2805  East  1 0th  Street,  Suite  1 20 
: Bloomington,  IN  47408 
Toll  Free:  (800)  266-3815 
Phone:  (812)  855-3838 
Fax:  (812)  855-0455 
F-mail:  patrick@indiana.edu 

Covers  all  aspects  of  civic  education  in  countries 
around  the  world,  with  an  emphasis  on  the  principle** 
and  practices  of  democracy  in  citizenship  caucatior. 
and  comparative  education  for  democratic  citizenship 

Law-Related  Education 

Indiana  University 

Social  Studies  Development  Center 

2805  East  10th  Street,  Suite  130 

Bloomington,  IN  47408 

Toll  Free:  (800)  260-3815 

Phone:  (812)  85r*-‘3Q38 

Fax:  (812)  855-0455 

E-mail:  oricso@indiana.edu 

* Web:  http://www.mdiana.edu/-~ssclc.  Ire. him! 

r overs  all  areas  of  law  related  education  including 
uti/eiwhip  education,  the  l_\S.  ( onsiunnon.  the  La. 
legal  issues,  and  the  Hill  of  Rights, 
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Service  Learning 

University  of  Minnesota 

College  of  Education  and  Human  Development 

1954  Buford  Avenue,  Room  R-460 

St.  Paul,  MN  55108 

Toll  Free:  (800)  808-SERV  (808-7378) 

Phone:  (612)  625-6276 
Fax:  (612)  625-6277 
E-mail:  serv@maroon.tc.umn.edu 
Gopher:  gopher.nicsl.coled.umn.edu 
Web:  http://www.nics I . coled.umn.edu 

Covers  all  areas  of  service  learning  that  connect 
community  service  experiences  with  academic 
learning,  personal  grow  th,  and  civic  responsibility. 

Test  Collection 

Educational  Testing  Service 

Princeton,  NJ  08541 

Phone:  (609)  734-5737 

Fax;  (609)  683-7186 

E-mail:  mhalpern@ets.org 

Gopher:  gopher.cua.edu.  Special  Resources 

Web:  http://ericae.net/testcoi.htm 

Prepares  descriptions  of  commercially  available  and 
noncommcrciallv  available  tests,  checklists,  instru- 
ments, questionnaires,  and  other  assessment  and 
evaluation  tools. 

TRIO  Clearinghouse 

1025  Vermont  Avenue,  NVV,  Suite  9(u) 

Washington,  DC  20005 

Phone:  (202)  347-2218 

Fax:  (202)  347-0786 

E-mail:  clearinghouse@hq.nceoa.org 

Web:  http://www.trioprograms.org 

C overs  all  areas  of  higher  education  access  for  first 
generation,  low-income,  and  disabled  students.  Also 
refers  to  retention  and  recruitment  issues  for  these 
same  groups  of  students  m posrsecondarv  education 
Terms  and  concepts  associated  with  this  adjunct 
learinghouse  include  Upward  Bound  Talent  Search, 
educational  Opportunities  Centers,  Ronald. McNair 
Post  Baccalaureate  Achievement,  low-income  groups, 
poverty  programs,  educational  opportunity,  access  to 
education,  equal  education,  nondiscriminatory  edu- 
cation, recruitment,  and  retention 

U.S.-|apan  Studies 

Indiana  University 

Social  Studies  Developr  lent  Center 

2805  East  loth  Street.  Suite  I/O 

Bloomington.  IN  47408-2698 

loll  free:  (800)  266  J8  I 5 

Phone.  (812)  855-  18  id 

Fax:  1812)  855-0455 

E-mail:  )apan@inciiann.orlii 

Web.  hllp:/Av\v\v. incline. i eriu/~j  pan 

( overs  all  aspects  of  teat  lung  and  Icarirng  about 
Japanese  sneictv  and  eultuie,  including  niininits. 
language  naming,  pi >!iln. ,md  t'  S Jap  i leijluuo 


National  Clearinghouse 
for  Educational  Facilities 

1 750  Kraft  Drive,  Suite  2200 
Blacksburg,  VA  24060 
Toll  Free:  (888)  552-0624 
Fax:(540)552-1470 
E-mail:  tbarrett@edfacilities.org 


Scope  covers  the  design,  construction,  equipping, 
furnishing,  maintenance,  renovation,  rehabilitation, 
mechanical  operation,  and  demolition  of  elementary, 
and  secondary  educational  facilities  and  their  associ- 
ated physical  plants.  Includes  technical  and  opera- 
tional matters  relating  to  these  facilities  that  pertain 
to  electrical  wiring,  heating,  plumbing,  lighting, 
machinery,  building  materials,  energy  efficiency, 
removal  of  architectural  barriers,  health  and  safety 
features  (including  asbestos  and  air  quality),  and 
environmental  standards.  Also  focuses  on  other 
aspects  pertaining  to  educational  facilities,  such  as 
strategic  planning;  selection  and  acquisition  of  sites, 
planning  and  financing  of  construction  and  capital 
improvement  programs;  b >nd  issues  for  capital 
expenditures;  zoning;  local,  stale,  and  federal  linan 
cial  support  and  interagency  collaboration;  revenue 
sharing  to  improve  infrastructure;  srudent  enrollment 
projections  and  class  scheduling  practices  as  they 
relate  to  the  size  and  capacity  of  facilities  required  to 
meet  these  needs;  student  housing  plans;  manage- 
ment procedures;  life-cycle  and  cost -benefit  analyses 
and  evaluations;  the  role  and  responsibility  of  local 
and  state  school  boards  of  education  in  these  mat- 
ters; and  new  technology  as  it  pertains  to  the  con 
struction  and  special  features  of  these  facilities,  such 
as  media  centers,  laboratories,  and  libraries 
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Support  Components 

ERIC  support  components  produce , publish . 
and  disseminate  systemwide  ERR]  product > 
and  services. 

ACCESS  ERIC 

2277  Research  Boulevard.  "EA 

Rockville,  MD  20850 

Toll  Free:  (800)  LET-ERIC  (5  *B~  *742i 

Phone:  (301)  519-5789 

Fax:  (301)  519-6760 

E-mail:  acceric@inei.ed.gov 

Web:  hltp./A\ uw.aspensys.com  eru 

A(  C'l-.SS  hRJC  coordinates  I KK  'snuiK.ich.uul 
s’.siemwide  dissemination  activities;  develops  new 
URIC  publications;  and  provides  gencial  reference 
and  referral  services.  Publications  and  dire,  w*ncs 
include  A IWht  (iu,rfc  to  ERR',  AH  About  } }<}< ' 
l he  ERR.  Review,  ERR'  l 5<t.»  ' hunt  huutfe.  the 
Cnl<th\n  of  ER  R * i'lennnnhou'i  Rttbliutirni'.  ilu 
ERR"  ( oleuiliu  t>f  I tutiiilwn- Related  < •>>  n-.ith  t \ 
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the  ERIC  Directory  of  Education-Related 
Information  Centers , and  the  Directory  of  ERIC 
Resource  Collections.  ACCESS  ERIC  also  produces 
a series  of  Parent  Brochures  and  maintains  the  ERIC 
systemwide  Web  site  and  the  ERICNews  listserv. 
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ERIC  Document  Reproduction  Service 
(EDRS) 

DynEDRS,  Inc. 

7420  Fullerton  Road,  Suite  110 
Springfield,  VA  221  53-2852 
Toll  Free:  (800)  443-ERIC  (3742) 

Phone:  (703)  440-1400 
Fax:  (703)  440-1408 
E-mail:  service@edrs.com 
Web:  h Up ://ed rs.com 

EDRS  produces  and  sells  electronic,  microfiche,  and 
paper  copies  of  documents  abstracted  in  ERIC’..  Back 
collections  of  ERIC  documents,  annual  subscriptions, 
cumulative  indexes,  and  other  ERIC-rclatcd  products 
are  also  available  from  EDRS.  Users  can  conveniently 
order  ERIC  documents  by  toll-free  phone;  fax;  mail; 
or  online  through  e-mail  ( servicc@edrs.com ),  the 
EDRS  Web  site  ( http://cdrs.com ),  or  commercial 
online  vendors  including  DIALOG  and  OCI.(  . 

Call  EDRS  for  more  information. 


ERIC  Processing  and  Reference  Facility 

Computer  Sciences  Corporation 
1100  West  Street,  Second  Floor 
“ Lc.urel,  MD  20707-3598 

Toll  Tree:  (800)  799-ERIC  (3742) 

Phone:  (301)  497-4080 
* i ax:  MOD  953-0263 

E-mail:  ericfac@inet.ed.gov 
Web:  htlpy/ericfac. piccard. csc.com 

The  HRJC  Processing  and  Reference  Facility  is  the 
central  editorial  and  computer  processing  agena 


that  coordinates  document  processing  and  database- 
building activities  for  ERIC;  performs  acquisition, 
lexicographic,  and  reference  functions;  and  maintains 
systemwide  quality  control  standa.  Js.  The  Facility 
also  prepares  Resources  in  Education  (RIEL  ERIC] 
Ready  References,  the  ERIC-on-NISC  Disc  CD 
ROM,  and  other  products. 


Publishers 

The  Oryx  Press 

4041  North  Central  A\enue,  Suite  700 

Phoenix,  AZ  8501  2 -.>397 

Toll  Free:  (800)  279-ORYX  (6799) 

Phone:  (602)  265-2651 

Fax:  (800)  279-4663;  (602)  265-6250 

E-mail:  info@oryxpress.com 

Web:  httpyAvww.oryxpress.com 

The  Oryx  Press  publishes  the  monthly  and  semiannu 
al  editions  of  Current  Index  to  Journals  in  Education 
(CIJE)t  the  Thesaurus  of  ERIC  Descriptors , the  ERIC  ’ 
Identifier  Authority  List  tlALL  die  Semiannual 
Index  of  Resources  tn  Education  (RJF.)<  the  RIE 
Annual  Cumulation  Abstracts , and  the  RIE  Annual 
Cumulation  Judex 

United  Slates  Government 
Printing  Office  (GPO) 

Superintendent  of  Documents 

P.O.  Box  371954 

Pittsburgh,  PA  15250-7954 

Phone:  (202)  512-180U 

Fax:  (202)  51  2-2250 

Web:  httpyAvww.access.gpo  gov 

GPO  publishes  and  selK  subscriptions  to  Rcunncti 
tn  Education  (R  IE  . 
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How  To  Start  an  ERIC 
Resource  Collection 


Libraries  and  other  resource  centers  can  make 
HRIC  available  on  even  a modest  budget. 

The  HRIC'  database  is  available  on  CD-ROM, 
online,  and  in  print  indexes.  Hull -text  copies 
of  most  HRIC'  documents  can  be  ordered  in 
three  formats:  paper,  microfiche,  and  elec 
tronicallv  via  the  Internet. 


Computer  Searching 


CD-ROM 

CD-ROM  versions  of  the  HRIC  database 
are  updated  quarterly  and  are  sold  on  a set 
tee  subscription  basis,  which  makes  them  a 
cost-effective  option  for  libraries  that  offer 
open  access.  Advances  in  networking  technol- 
ogy allow  multiple  users  to  access  a single 
CD  ROM  database  simultaneously,  ask  any 
\cndor  about  a multiuse  license. 


Several  vendors  currentlv  produce  HRIC  on 
CD  ROM  for  both  PC  and  Macintosh  plat- 
forms. The  CD-ROMs  are  designed  to  he 
user  friendly  (requiring  minimal  instruction), 
yet  they  offer  powerful 
search  features. 

-a  for  a list  ot  CD- 
RC  )M  \ c odors1 
addresses  and 
phone  numbers, 

. see  page  30. 


Online  Access  Through 
Commercial  Services 


Online  access  to  LRIC  is  .nailable  through 
several  commercial  vendors.  Most  of  these 
vendors  offer  sophisticated  search  capabilities, 
the  ability  to  access  the  entire  HRIC  database 
(from  1 9(1(1  to  the  latest  month  i,  and  access 
to  a host  ol  oi her  databases  that  ma\  interest 
users  How c\cr.  the  users  musi  he  named  m 


the  vendor's  search  language  to  effectively 
use  the  most  powerful  search  capabilities; 
therefore,  this  type  of  searching  is  usually 
performed  by  librarians  and  other  profession 
als.  Casts  include  a membership  fee  and 
charges  based  on  the  number  of  minutes  that 
the  us:r  is  eonnccred  to  the  service  and  the 
number  of  citations  that  are  downloaded. 
Commercial  online  vendors'  addresses  and 
phone  numbers  are  listed  on  page  30. 

Locally  Mounted  Systems 

Some  institutions,  especially  universities  and 
state  university  systems,  mount  HRIC'  data  on 
their  mainframe  computers  for  their  users. 

The  host  institutions  bear  the  cost  of  main 
taining  the  database,  select  the  search  soft 
ware,  and  determine  their  own  access 
policies.  In  some  cases,  the  HRIC'  database 
is  linked  to  the  library's  online  public  access 
catalog  (OPAC)  and  is  searched  with  the 
same  interface.  To  buy  the  HRIC'  database 
tapes  for  programming  and  mounting,  eon 
tact  the  HRIC'  Processing  and  Reference 
Facility  at  1-800-799-KR1C  {or  see  the 
Facility's  other  contact  information  on 
page  24). 

Print  Index  Searching 

Manual  searching  of  the  HRIC'  database 
can  be  provided  by  subscribing  to  the  print 
indexes  Resources  in  Education  (RIE'i  and 
C'.urrnit  Index  to  Journals 
in  Education  (C1JE).  RIE 
co\ers  the  educational 
document  literature 
and  contains  five  types 
of  indexes:  subject, 
author,  institution, 
publication  type. 

How  To  Start  an  ER!C  Resource  Collection  2f» 
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and  Clearinghouse/ED  number.  RIE  is 
printed  monthly  and  is  available  by  subscrip- 
tion from  the  United  States  Government 
Printing  Office  (GPO).  To  subscribe  to  RIE , 
contact  GPO  at  202-512-1800  or  see  page 
24  for  other  contact  information. 

CIJE  covers  articles  from  more  than  900 
periodicals  and  has  three  types  of  indexes: 
author,  subject,  and  journal  content. 

It  is  printed  monthly  and  is 
available  by  subsenption 
from  The  Oryx  Press.  To 
subscribe  to  CIJE,  contact 
The  Oryx  Press  at 
1-800-2  79-ORYX  or 
see  page  24  for  other 
c o n r a c t in  to  r m a t i o n . 

ERIC  Microfiche 

Approximately  95  percent  of  the  documents  j 
listed  in  the  ERIC  database  are  available  ! 

on  microfiche  from  the  ERIC  Document  j 
Reproduction  Service  (EDRS).  Nearly  1,000  j 
organizations  subscribe  ro  the  complete  ' 

ERIC  microfiche  collection,  and  others  sub-  ; 
scribe  to  partial  or  subject-specific  collections. 

Libraries  and  other  resource  centers  with  sub- 
stantial budgets  will  want  to  invest  in  the 
entire  ERIC'  microfiche  collection,  but  you 
can  purchase  specialized  collections  that  suit 
your  budget  and  your  specific  areas  of  inter 
est.  Subject-specific  collections  are  available 
in  each  of  the  16  areas  covered  by  the  ERIC' 
Clearinghouses.  For  example,  you  can  pur- 
chase a microfiche  collection  on  elementary 
and  early  childhood  education  or  on  reading 
and  communication  skills.  EDRS  also  sells 
special  collections  on  current  topics,  includ- 
ing alternative  assessment;  restructuring 
schools;  multicultural  education;  and  black 
history,  culture,  and  literature. 

To  learn  more  about  ERIC'  microfiche  coliec 
lions,  contact  EDRS  at  I -800-445-3742  or 
see  page  24  for  other  contact  information. 


Thesaurus  of  ERIC  Descriptors 

Aji  essential  purchase  for  any  sire  that  offers 
access  to  ERIC  is  the  Thesaurus  of  ERIC 
Descriptors.  The  Djesaurus  is  the  master  list 
of  EllICs  more  than  10,000  subject  head- 
ings used  in  indexing  and  searching.  To 
get  the  best  results  from  an  ERiC  search, 
users  should  start  by  converting  their  search 
question  to  the  most  appropriate  ERIC 
descriptors.  The  Tljesaurus  includes  complete 
cross -reference  structures  and  rotated  and 
hierarchical  displays. 

To  order  the  Thesaurus,  contact  The  Oryx 
Press  at  1-800-279-ORYX  or  see  page  24 
for  additional  contact  information. 


Additional  ERIC  Resources  | 
for  Libraries  and  § 

Information  Centers  | 

Libraries  can  obtain  ERIC  training  materials, 
directories,  and  products  that  help  users 
understand  ERIC.  These  include; 

• All  About  ERIC 

• A Pocket  Guide  to  ERIC 

• The  ERIC'  Review 

• C a talon  <>/  ERIC'.  Clearinghouse 
Publications 

• Directory  of  ERIC  Resource  Collections 

• ERIC  Directory  of  Education-Related 
Information  C '.enters 

• ERIC  Calendar  of  Education-Related 
Conferences 

• ERIC]  Overhead  Transparency  Masters 

• ERIC  In  Action  (video) 

• ERIC'.  I’sers ' Interchange  (newsletter! 

For  more  information  on  the  resources 
above,  cal!  ACCESS  ERIC  at 
1-S00-I.ET-HRK*  (558-3742). 
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The  HRIC  Processing  and  Reference  Facilitv 
offers  a number  of  free  and  low- com  publica- 
tions that  are  useful  references  for  libraries 
and  information  centers  that  provide  access 
to  HRIC.  These  publications  include  the 
ERIC  Identifier  Authority  Lists  the 
ERIC/RIE  Title  hide. w and  the  Institutional 
Sat nre  Dilatory.  The  facility  also  produces 
a series  of  free  HRIC  Readv  References 
designed  to  provide  a ma\inmm  amount  of 
information  on  a single,  well  defined  topic 
related  to  the  HRIC  database.  Current  titles 
include  "W’hat  Kinds  of  noemnents  Are  in 
the  HRK  Database  (RIEL"  "Journals 
Currently  Covered  by  (7//:."  "field 
Lahcls/Tags  in  l\e  bv  Online  and  C D 
ROM  System  Vendors  for  the  HR1C 
Database/'  and  "HRIC  Digests'*  r title  list  > 

for  pricing  inlormation  and  a complete  list 
of  available  indexes  and  search  aids,  contact 
the  I KK'  Processing  and  Reference  Facilitv 
at  1-800  ^y-l*RlC  t79y-3742.  or  see 
page  24  lor  additional  contact  information 


ERICNews 

The  HRICNcvvs  hstserv  is  FRIC's  read  onlv 
mailing  list.  Subscribers  receive  updates  everv 
other  month  on  the  latest  F.R1C  systemwide 
initiatives,  products,  and  services,  including 

New  FR1C  document  deliverv  servucs 

New  HRK  publications  and  products 

1-lRIC ' Web  site  enhancements  and  updates 

S\ stemw ide  administrative  annouiKcmenis 

To  subscribe  to  the  f.RICNevvs  hstserv. 
access  Iistproe-n n\jtensy\.eoin  and  type  t la- 
command. 

subscribe  f.RK  News  “firsiname"  "lasmamC 
m the  body  of  the  message  (replace  "first 
name”  and  "lastname”  with  your  name,  do 
not  use  quotation  marks),  for  further  into: 
maiinn  about  f.RK  News,  contact  M c fss 
f.RK  at  1 800  I FF  FRIC  <SXX  4*02 


Onsite  Training 

HRK  staff  aic  available  to  lunduit  training 
pn  grams,  seminars,  and  workshops  If 

vou  have  a group  that  could 
benefit  from  expert  training 
on  how  to  use  F RK  , 
contact  A(  ( f VS  I RK 
at  1 800  I 1-1  1 RK 

228  3"42  i nr  i all  one  ol 

the  subject  spev  iik  I RK 
Clearinghouses  see  pages 
IS-  22*  lor  a hsi  of  addresses  and  phone 
numbers  lor  the  clearinghouses 
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! ERIC  Search  Worksheet 

j Topic: 

1 

i 

| Concepts  and  Descriptors: 

i ! 

j 1 CONCEPT  1 AND  CONCEPT  2 AND  CONCEPT  3 


OR  i 

Descriptors:  1 Descriptors:  Descriptors: 


Additional  Search  Restrictions: 

ifor  example  rior-oment  types  educational  level  age  group,  publication  daw 
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ERIC  Online  and 
CD-ROM  Vendors 


Online  Vendors 

Data-Star/Dialog 
Plaza  Suite1 
1 1 4 jerniyn  Street 
London  $W1  V 6H) 

England 

Phone.  +44  71  4 it)  7646 
Fax:  +44  71  9 10  2581 

Knight-Ridder  Information,  Inc. 

Dialog  Information  Services 
2440  West  El  Cam  I no  Real 
Mountain  View,  CA  94040  4 400 
Foil  Free:  (800)  134-2564 
Phone:  (650)  3 54-8700 
fax:  (650)  254  812  1 

National  Information  Services 
Corporation  (NISO 

Wvman  lowers.  Suite1  806 
1 1 00  St  Paul  Street 
Baltimore,  MD  2 121  8 
Phone:  (41  0)  24  1-0~97 
Fax:  (410)  24  1-0982 

OCLC  (Online  Computer  Library  Center) 

(>565  Frantz  Road 

Dublin.  OH  4 11)17-1195 

loll  Free:  (800)  848-5878 

Phone:  : ( > I 4 1 764  6000 

f ax:  ((>14)  764-6()l)(> 

Ovid  Technologies 
1 1 1 Seventh  Avenue.  I ourth  I ioni 
New  York,  NY  1 000 1 
loll  Free:  (800)  450  2015 
Phone.  (2  I 2 1 56  1-  1006 
I ax  - 1 2 1 2)  56  I 014 
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CD-ROM  Vendors 

CASPR  Library  Systems 

100  Park  (’enter  Pla/a.  Suite  55n 

San  lose,  CA  95113 

Toil  f iee:  (800)  852-2“""" 

Phone: (408) 882-0600 
Fax:  (4081  882-0608 

EBSCO  Publishers 

10  Estes  Street 
P.O.  Box  682 
Ipswich.  MA  019  18 
loll  f ree:  <800)  653-2726 
Phone:  (478)  556-6500 
I ax  {9^8}  1 56- -6565 

ERIC  Processing  and  Reference  F a c i 1 i t \ 

Computet  Sc  iences  Cmpmafson 

1100  West  Street,  Sec  ond  I Dm 

I auiol.  Mi)  20707  1598 

loll  I roe:  <800)  799  ERK  *"  W 

Phone-  i i( ) 1 1 497 -4( )8( i 

Fax:  < 101  i 95  1-026  1 

Knight-Ridder  Information,  Inc. 

Dialog  Information  Service- 
2440  West  LI  ( ammo  Rea! 

Mountain  View,  ( A 44i  >4<  • ’ 4<  » ' 
loll  I ree:  <8>00)  1 14  -2564 
Phone  iii’iOs  254  8700 
Fax.  1 6 50)  2 54-8  I 2 1 

National  Information  Services 
Corporation  (NISO 
\Y\nian  lowers,  Suite1  8on 
1100  St  Paul  Street 
Ualtmum*  MD  21218 
Phone-  (4  10)  24  5-()74“ 

Fax  4 10.  24  1-  0982 

SilverPlatfer  Information,  Inc. 

100  Rivei  Ridge*  Drive 
Norwood  MA  02062  3"-. 

I oil  I iee  -8()0i  14  1 0(  n i-4 
Phone  -i.l  “i  "O')  2540 
I av  '61  ” ”64  8"(»  1 
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Glossary 


Adjunct 

Clearinghouses 


Boolean 

Logic 

CD-ROM 

Clearinghouses 

Descriptors 

Digests 

ERIC  Documents 
(EDs) 

ERIC  journal 
Articles  (Ejs) 

ERIC  Partners 


Clearinghouses  that  arc*  associated  with  and  contribute  to  the  FRIC  system 
and  that  have  narrower  scopes  than  the  lb  major  ERIC  Clearinghouses. 
Almost  all  adjuncts  have  landing  from  source's  oiher  than  the  Office  of 
Educational  Research  and  Improvement.  Adjunc  is  are  usually  affiliated 
with  one  of  the  major  clearinghouses  and  perlorm  many  of  the1  same1 
tunc  lions. 

A system,  named  aftei  the  English  malhem«ilit  urn  George  Boole,  for 
symbolizing  logical  statements  by  using  the  operators  AND,  OR,  and  \OI. 
Boolean  logic  is  often  used  in  information  retrieval  to  define  the  limits  of  a 
computer  search.  The  Boolean  operator  AND  finds  records  containing  both 
terms;  OR  finds  records  containing  either  one*  or  both  terms;  and  NOT 
finds  records  containing  the  first  term  hut  no!  the*  second. 

Acronym  for  "compac  l disk  read  onlv  memory."  I hese  disks  c an  hold 
up  to  2 TO, 000  pages  of  tew!  that  c an  be  snare  lied  and  retrieved  using 
microcomputers  The  FRIC  database*  is  available  m this  format  from 
se\  oral  vendors. 

Components  of  the  I RIC  svsiem  (hat  are  funded  to  collet  t,  abstiai  l,  and 
index  education  materials  lor  the  ERIC  database;  respond  to  reijuesis  101 
information  in  their  subjec  t arenas;  and  produc  e spec  ial  public  alions  on 
c urrent  researt  h,  programs,  and  prac  tu  es. 

Subject  terms  used  to  index  and  seauh  loi  dm  un  • fits  and  journal  arln  lc*s 
in  the  ERIC  database. 

two  page  resea  rc  h s\nlheses  or  o\(*i\te\\s  ui  cdiu  alion  topic  s 

Researc  h reports,  program  descriptions  leaching  guides,  and  olhei 
('due alion-related  publications  that  have  been  abstracted  and  indexed 
in  /vVsourc  es  in  fdmntion  <RJt)  and  the  [ KK  database. 

I dot  alion-related  ,nlu  les  that  have  been  annotated  and  indexed  in  ( i rn-nt 
lndc\  Itt  journal s m I dm  niton  (C  ljhnml  the  1 RIC  database1. 

Agent  ies  and  oigam/alions  with  t orMiiuciv  ms  interested  in  edu<  alit »n  Out 
have  expre'sst'd  <i  w illmgness  to  Inc  dilate  the  e\<  haiige  ot  minimal)' m 
between  I RK  and  then  t onsiduenls. 
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ERIC  Resource 
Collection 


Identifiers 


Internet 


Microfiche 


Online 


Online  Vendors 


A library  or  other  information  center  that  provides  individuals  with  at  cess 
to  the  ERIC  database  and  related  resources.  ERIC'  resource  collections  do 
one  or  more  of  the  following:  provide  online  or  CD-ROM  access  to  the 
ERIC'  database;  maintain  sizable  collections  of  ERIC,  microfiche;  and 
subscribe  to  and  collect  ERIC  publications,  including  Resource"-,  in 
Education  ( RIE i Current  lncle\  to  Journals  in  Education  (CIIEl  the 
thesaurus  of  ERIC  Descriptors,  anchor  TRIC  Clearinghouse1  publications 

Searchable*  key  woids  used  to  index  doc  uments  and  journal  articles  in 
the  ERIC  database.  Identifiers  are  used  to  index  geographic  locations, 
personal  names,  test  or  program  names,  and  other  concepts  not  copied 
bv  desc  nptors. 

The  international  computer  network  consisting  of  many  smaller  networks 
that  aie  inlerc  onnec  led. 

A sheet  ot  microtilm  c ontaining  rows  of  microimages  ol  pages  oi  printed 
matter.  Approximately  95  percent  of  the  documents  abslrac  ted  m the 
ERIC  database  can  be  ordered  in  microfiche  from  the  ERIC  Doc  umer.t 
Reproduc  lion  Service  and  viewed  on  microfiche  readers  at  libraries  that 
subsc  nhe  to  the*  ERIC  Microfiche  Collec  tion. 

A tunc  lion  pertormed  with  the  user  m direct  contact  \v ilh  the  * omputci 
interacting  in  real  time. 


Organizations  that  maintain  databases  and  related  software  on  then 
< omputer  s\  stems  and  sell  online  telnec  a I time*  to  c In ‘ills  at  multiple 
i emote  lot  uiions 
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The  U.S.  Department 
of  Education 


Now  that  you  know  all  about  ERIC,  make  sure  you  also  learn  about  all  of  the  programs 
and  services  available  from  the  U.S.  Department  of  Education  (ED).  A great  place  to  start 
is  the  Department’s  main  Web  site  at  http://www.ed  x gov.  This  dynamic  site  is  updated 
daily  and  features  sections  on: 

• Education  Priorities  of  the  President  of  the  United  States  and  the  Secretary 
of  Education — including  links  to  strategies  and  resources  directed  at  addressing 
these  priorities 

® Funding 
Opportunities — 
including  details  on 
available  grants  and 
contracts  and  appli- 
cation procedures 

Student  Financial 
Assistance-  -includ- 
ing the  popular 
Student  Guide  to 
Financial  Aid 
and  Funding  Tour 
Education  and 
electronic  versions 
of  the  Free 
Application  for 
Federal  Student 
Aid  (FAFSA) 

Research  & Statistics- 
reports 


{ml*  i 
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■including  frequently  asked  statistical  questions  and  research 


News  & Events — including  the  latest  additions  to  FT  Vs  Web  site  as  well  as  press  re  leas 
es,  newsletters,  and  other  news  about  ED  programs,  initiatives,  funding  opportunities, 
and  events 

Programs  & Services — including  a guide  to  more  than  200  ED  programs  ind  a direc- 
tory of  more  than  2,000  education  resource  organizations 

Publications  & Products — including  hundreds  of  full-text  publications  from  ED, 
such  as  newsletters,  journals,  guides  to  ED,  resource  directories,  collections  of  research 
syntheses,  and  publications  lor  parents  and  resources  on  legislation,  regula'ions,  and 
policy  guidance 

ED  Offices  & Budget — including  guides  to  ED  offices  and  staff  as  w ell  a^  the  budget 
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""  ' ' September  1996 


READY  REFERENCES 


The  ERIC  Processing  and  Reference  Facility  regularly  produces  a series  of  “ERIC  Ready  References'1  each  designed  to  provide 
concise,  factual  information  on  a single,  well-defined  ERIC  database-related  topic.  While  most  are  single  page  quick  reference 
sheets,  some  havo  expanded  to  several  pages,  e.g.,  list  of  ERIC  Digests  (#10A/B),  as  the  information  displayed  has  expanded.  New 
ideas  for  Ready  References  are  solicited  and  are  regularly  evaluated.  ERIC  Ready  References  are  useful  in  responding  to  reference 
inquiries  and  may  be  obtained  from  the  ERIC  Facility  free  of  charge. 


Prepared  by  the... 

ERIC  Processing  and  Reference  Facility,  1100  West  Street,  2d  Floor,  Laurel,  Maryland  20707-3598 
• Telephone:  301-497-4030  • FAX:  301  -953-0263  • 800:  800-799-ERIC  (3742)  • Internet:  ericfac@inet.ed.gov 


(Over) 


TO  ORDER 

ERIC  READY  REFERENCES 


Fill  Out  and  Mail  or  FAX  this  Form  to: 

Contact  the  ERIC  Facility  via: 

ERiC  Processing  and  Reference  Facility 

OR 

Telephone: 

301-497-4080 

1100  West  Street,  2d  Floor 

Toll  Free: 

800-799-3742 

Laurel,  Maryland  20707-3598 
Attention:  Reference  Department 
FAX:  301-953-0263 

o-mai!: 

ericfac@inet.ed.gov 

CUSTOMER: 


NAME: 

STREET  ADDRESS: 

CITY/STATE/ZIP: 

COUNTRY: 

TELEPHONE  NUMBER: 


Please  check  off  the  Ready  References  you  would  like  to  receive : 


S 

Check-ofl 

ERIC 

Ready 

Reference 

Number 

00 

01 

02 

03 

04 

05 

06 

07 

08 

09 

10A 

10B 

S 

Check-off 

ERIC 

Ready 

Reference 

Number 

11 

[12] 

13 

14 

15 

16 

17A 

17B 

18 

19 

20 

(Please  see  the  reverse  side  for  a complete  title  list  of  Ready  References ) 


Ready  Reference  #1 

January  1998 


ERIC  Accession  Number  Ranges  (By  Year) 


Pre- 1966 

1966 

1967 

1968 

ED 

ED 

ED 

ED 

Resources  in 
Education  (RIE) 

001  001  — 
010  000  — 
010  094  — 

012  349  — 

003  960 
010  093 
012  348 
021  151 

Current  Index  to 
Journals  in  Education  (CUE) 

1969 

ED 

021  152 

— 

031  604 

EJ 

000  001 

— 

011  707 

1970 

ED 

031  605 

— 

042  060 

EJ 

011  708 

— 

027  599 

1971 

ED 

042  061 

__ 

054  390 

EJ 

027  600 

— 

045  271 

1972 

ED 

054  391 

— 

066  620 

EJ 

045  272 

— 

062  751 

1973 

ED 

066  621 

— 

080  787 

EJ 

062  752 

— 

082  164 

1974 

ED 

080  788 

— 

095  253 

EJ 

082  165 

— 

101  872 

1975 

ED 

095  254 

— 

110  594 

EJ 

101  873 

— 

121  926 

1976 

ED 

110  595 

— 

127  413 

EJ 

121  927 

— 

142  252 

1977 

ED 

127  414 

— 

142  684 

EJ 

142  253 

— 

163  351 

1978 

ED 

142  685 

— 

157  987 

EJ 

163  352 

— 

186  217 

1979 

ED 

157  988 

— 

174  743 

EJ 

186  218 

— 

207  484 

1980 

ED 

174  744 

— 

190  736 

EJ 

207  485 

— 

229  235 

1981 

F.D 

190  737 

— 

205  670 

EJ 

229  236 

— 

250  663 

1982 

ED 

205  671 

— 

219  495 

EJ 

250  664 

— 

267  876 

1983 

ED 

219  496 

— 

233  122 

EJ 

267  877 

— 

286  200 

1984 

ED 

233  123 

— 

247  369 

EJ 

286  201 

— 

305  036 

1985 

ED 

247  370 

— 

260  172 

EJ 

305  037 

— 

323  036 

1986 

ED 

260  173 

— 

272  646 

EJ 

323  037 

— 

340  802 

1987 

ED 

272  647 

— 

284  955 

EJ 

340  803 

— 

358  804 

1988 

ED 

284  956 

— 

297  084 

EJ 

358  805 

— 

375  771 

1989 

ED 

297  085 

— 

309  233 

EJ 

375  772 

— 

394  599 

1990 

ED 

309  234 

— 

322  285 

EJ 

394  600 

— 

412  631 

1991 

ED 

322  286 

— 

335  440 

EJ 

412  632 

— 

430  750 

1992 

ED 

335  441 

— 

348  465 

EJ 

430  751 

— 

449  542 

1993 

ED 

348  466 

— 

360  465 

EJ 

449  543 

— 

468  113 

1994 

ED 

360  466 

— 

373  138 

EJ 

468  114 

— 

488  942 

1995 

ED 

373  139 

— 

385  671 

EJ 

488  943 

— 

509  434 

1996 

ED 

385  672 

— 

398  351 

EJ 

509  435 

— 

528  867 

1997 

ED 

398  352 

— 

410  370 

EJ 

528  868 

— 

548  446 

Prepared  by  the... 
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Ready  Reference  #2 

Revised  January  1995 


PUBLICATION  TYPES 


CODE  PUBLICATION  TYPE 


010  BOOKS 

COLLECTED  WORKS 

020  — General 

021  — Conference  Proceedings 

022  — Serials 

030  CREATIVE  WORKS  (Literature,  Drama,  Fine  Arts) 

DISSERTATIONS/THESES 

040  — Undetermined 

041  — Doctoral  Dissertations 

042  — Masters  Theses 

043  — Practicum  Papers 

GUIDES 

050  — General  (use  more  specific  code,  if  possible) 
— Classroom  Use 

051  — Instructional  Materials  (For  Learner) 

052  — Teaching  Guides  (For  Teacher) 

055  — Non-Classroom  Use  (For  Administrative  and 

Support  Staff,  and  for  Teachers,  Parents, 
Clergy,  Researchers,  Counselors,  etc.) 

060  HISTORICAL  MATERIALS 

070  INFORMATION  ANALYSES  (State -of -the- Art 
Papers,  Research  Summaries,  Literature 
Reviews,  etc.) 

071  — ERIC  Information  Analysis  Products  (lAPs) 

072  — Book/Product  Reviews 

073  — ERIC  Digests  (Selected)  in  Full  Text 

074  — Non-ERIC  Digests  (Solected)  in  Full  Text 


CODE  PUBLICATION  TYPE 


080  JOURNAL  ARTICLES 

090  LEGAL/LEGISLATIVE/REGULATORY  MATERIALS 

1 00  AUDIOVISUAL/NON-PRINT  MATERIALS 

101  — Computer  Programs 

102  — Machine-Readable  Data  Files  (MRDFs) 

1 10  STATISTICAL  DATA  (Numerical,  Quantitative,  etc.) 

120  VIEWPOINTS  (Opinion  Papers,  Position  Papers, 
Essays,  etc.) 

REFERENCE  MATERIALS 

130  — General  (use  more  specific  code,  if  possible) 

131  — Bibliographies/Annotated  Bibliographies 

132  — Directories/Catalogs 

133  — Geographic  Materials/Maps 

134  — Vocabularies/Classrficatinns/Dictionaries 

REPORTS 

140  — General  (use  more  specific  code,  if  possible) 

141  — Descriptive  (i.e.,  Project  Descriptions) 

142  — Evaluative/Feasibility 

143  — Research/Technical 

150  SPEECHES,  CONFERENCE  PAPERS 
1 60  TESTS,  EVALUATION  INSTRUMENTS 

170  TRANSLATIONS 

171  — Multilingual/Bilingual  Materials 


fOlg]  Rea£,y  Rs^fence  #3 
Revised  August  1997 


Sample  Document  Resume 

(for  Resources  in  Education) 


ERIC  Accession  Number — identification 
number  sequentially  assigned  to 
documents  as  they  are  processed. 


Institution. 

(Organization 

originated.) 


Authors) 

Tati® 

document 


Date  Published 
Contract  or  Grant  Number 


Language  of  Document— documents 
written  entirety  in  English  are  not 
designated,  although  "English"  is  carried 
in  their  computerized  records. 

Publication  Type — broad  categories 
indicating  the  form  or  organization  of  the 
document,  as  contrasted  to  its  subject 
matter.  The  category  name  is  followed 
by  the  category  code. 

ERIC  Document  Reproduction  Service 
(EDRS)  Availability— “MF"  means 
microfiche;  “PC"  means  reproduced 
paper  copy.  When  described  as 
"Document  Not  Available  from  EDRS," 
alternate  sources  are  cited  above. 
Prices  are  sub  let  to  change;  for  latest 
price  code  schedule  see  section  on 
“How  to  Order  ERIC  Documents,"  in  the 
most  recent  issue  of  RIE. 


ED  654  321  CE  123  456  1 

Butler,  Kathleen  Smith , B.  James 

Career  Planning  for  Women. 

Central  Univ.,  Chicago,  IL. 

Spons  Agency  — Office  of  Educational  Research 
and  Improvement  (ED),  Washington,  DC. 

Report  No.  — ISBN-O-3333-5568*  1;  OERI-91-34  4 
Pub  Date  — May  92 
Contract  — RI900000 

Note  — 30p.;  An  abridged  version  of  this  report 
was  presented  at  the  National  Conference  on 
Educational  Opportunities  for  Women  (9lh, 

Chicago,  IL,  May  14-16,  1992). 

Available  from  — Campus  Bookstore,  123  — 

College  Avenue,  Chicago,  IL  60690  ($5.95). 
Language  — English,  Spanish 
Journal  Cil — Women  Today;  vl3  n3  pi -14  Jan  1992  ■ 
PubType — Reports — Descriptive 
(141) — Tcsts/Questionnaircs  (160) 

EDRS  Price — MF01/PC02  Bus  Postage. 
Descriptors  — Career  Guidance,  * Career 
Planning,  * Demand  Occupations,  ‘Employed 
Women,  * Employment  Opportunities,  Females, 
Labor  Force,  Labor  Market,  Posts  econdary 
Education 

Identifiers  — Consortium  of  States,  ‘National  ^ 
Occupational  Competency  Testing  Institute 
Women’s  opportunities  for  employment  will  be 
directly  related  to  their  level  of  skill  and  experience 
and  also  to  the  labor  market  demands  through  the 
remainder  of  the  decade.  The  number  of  workers 
needed  for  all  major  occupational  categories  is 
expected  to  increase  by  about  one-fifth  between 
1990  and  1999,  but  the  growth  rale  will  vary  by, 
occupational  group.  Professional  and  technical 
workers  are  expected  to  have  the  highest  predicted 
rate  (39  percent),  followed  by  service  workers  (35 
percent),  clerical  workers  (26  percent),  sales  workers 
(24  percent),  craft  workers  and  supervisors  (20 
percent),  managers  and  administrators  (15  percent), 
and  operatives  (11  percent).  This  publication 
contains  a brief  discussion  and  employment 
information  (in  English  and  in  Spanish)  concerning 
occupations  for  professional  and  technical  workers, 
managers  and  administrators,  skilled  trades,  sales 
workers,  clerical  workers,  and  service  workers.  In 
order  for  women  to  take  advantage  of  increased 
labor  market  demands,  employer  attitudes  toward 
working  women  need  to  change  and  women  must: 

(1)  receive  better  career  planning  and  counseling, 

(2)  change  their  career  aspirations,  and  (3)  fully 
utilize  the  sources  of  legal  protection  and  assistance 
that  are  available  to  them.  (Contains  45  references.) 
(SB) 


Clearinghouse  Accession 
Number 


Sponsoring  Agency— agency 

responsible  for  initiating,  funding, 
and  managing  the  research  project. 

Report  Number — assigned  by 
originator. 

Descriptive  Note  (pagination  first). 


Alternate  source  for  obtaining 
document 

Journal  Citation 

Descriptors — subject  terms  found 
in  the  Thesaurus  of  ERIC 
Descriptors  that  characterize 
substantive  content.  Only  the 
major  terms  (preceded  by  an 
asterisk)  are  printed  in  the  Subject 
Index. 

identifiers — additional  identifying 
terms  not  found  in  the  Thesaurus. 
Only  the  major  terms  (preceded  by 
an  asterisk)  are  printed  in  the 
Subject  Index. 


Informative  Abstract 


1 i 0 


Abstractor's  Initials 


Sample  Journal  Article  Resume 

(for  Current  Index  to  Journals  in  Education)  (CUE) 


ERIC  Accession  Number 


EJ  378  676 


CS  736  728 


Clearinghouse  Accession 
Number 


Title 


Authors) 


Stafford, 


Descriptors  — ► 

(major  descriptors  arc  starred) 

Identifier*  ' ► 

(major  identifiers  are  starred) 


Conversational  Memory;  The  Effects  of  Time, 
Recall,  Mode  and  Memory  Expectancies  on 
Remembrances  of  Natural  Conversations. 

Laura;  And  Others  Human 
Communication  Research:  vl4  n2  p203-29  Win 

1987  (Reprint;  UMI)<*- 

Descriptors:  * Recall  (Psychology);  Communication 
Research;  *Long  Term  Memory;  Short  Term 
Memory;  Interpersonal  Communication;  Higher 
Education 

Identifiers:  * Conversation;  * Memory  Span;  Memory 
Behavior 

Note:  Theme  issue  topic;  "Memory  and  Human 
Communication." 


Journal  Citation 

Publication  Date 
(at  and  of  Citation) 
Reprint  Availability 


Note 


Examines  changes  in  participants'  memories  for  ^ ■ Annotation  (SO  Words  or  Lass) 
natural  conversations  over  a one  month  period. 

Reports  that  after  one  month,  participants  recalled 
less  content  and  reported  more  descriptive 
statements,  made  more  inferences,  and  were  less 
accurate  than  when  they  had  recalled  the 

conversations  immediately.  (MM)  ■■  * — J Annotator's  Initials 


in 


« 


EE?  | SF**  Ready  Referenca  i 
IlMlLi  I January  1995 


How  to  Use  the 

Thesaurus  of  ERIC  Descriptors 

for  an  Effective  ERIC  Search 


FIRST... 


1 . Identify  your  specific  topic,  in  your  own  terms. 

2.  “Translate"  your  topic  into  ERIC  Descriptors  (subject  index  terms).  The  Rotated 
Descriptor  Display  in  the  back  of  the  Thesaurus  may  help  you. 

3.  List  the  best  Descriptors  and  locate  them  in  the  Alphabetical  Descriptor  Display 
(the  main  part  of  the  Thesaurus). 

a.  Read  the  Scope  Notes  (SNs)  for  information  on  how  ERIC  uses  the  terms. 

b.  Check  the  Broader  Terms  (BTs),  Narrower  Terms  (NTs),  and  Related  Terms 
(RTs)  under  your  Descriptors  and  identify  possible  other  Descriptors  relevant 
to  your  topic. 

c.  Make  a list  of  other  Descriptors  that  you  might  also  use. 

d.  Look  up  those  Descriptors  and  repeat  steps  3a-c. 

4.  Make  a final  list  of  the  Descriptors  most  likely  to  have  been  used  to  represent  your 
topic. 

THEN... 

FOR  A MANUAL  SEARCH: 

Look  under  your  Descriptors  in  the  Subject  Index  of  Resources  in  Education  (RIE)  and 
Current  Index  to  Journals  in  Education  (CUE)  monthly  and  cumulative  issues  to  find 
titles  relevant  to  your  search. 

FOR  A COMPUTER  SEARCH: 

Follow  the  directions  of  your  particular  library  or  information  retreival  system  for  a 
search  of  the  ERIC  database  (all  or  any  group  of  years). 


NOTE:  The  Introduction  to  the  Thesaurus  contains  information  helpful  to  searchers  on  ERIC 

indexing  rules,  deleted  and  invalid  Descriptors,  and  useful  parts  of  the  Descriptor  entry, 
such  as  the  date  the  term  was  added  to  the  Thesaurus  and  the  number  of  times  it  has 
been  used. 


Ready  Reference  #5 

Revised  January  1998 


PRICE  CODES 


Paper  Copy/Hard  Copy 

Microfiche 

No.  of 

Price  Code 

Pagination 

Price 

Price  Code 

Pagination 

Fiche 

Pri 

PC  01  

1 



25  

. . $4.21 

MF  01 

1 — 480 

1-5  .... 

51 A 

PC  02 

. 26 

_ 

50  

8.42 

MF  02 

481  — 576 

6 

.1.6 

PC  03 

...  51 

75  

. . . 12.63 

MF  03 

577  — 672 

7 

IT 

PC  04 

76 

— 

100 

. . . 16.84 

MF  04 

....  673  — 768 

8 .... 

.2.1 

PC  05 

101 

— 

125 

. . . 21.05 

MF  05 

....  769  — 864 

9 .... 

2 A 

PC  06 

126 

— 

150 

. . . 25.26 

MF  06 

....  865  — 960 

10  . . . . 

.2.6 

PC  07 

151 

— 

175 

. . . 29.47 

MF  07 

....  961  — 1,056 

11 

2.6 

PC  08  

176 

— 

200  

. . . 33.68 

MF  08 

. . . 1,057  — 1,152 

12  

3.1 

PC  09 

201 



225  

. . . 37.89 

MF  09 

. . . 1,153  — 1,248 

13  .... 

3/ 

PC  10 

226 

— 

250  

. . . 42.10 

MF  10 

. . . 1,249  — 1,344 

14  .... 

3.6 

PC  11  

251 

— 

275  

. . . 46.31 

MF  1 1 

. . . 1,345  — 1,440 

15  .... 

3.6 

PC  12 

276 

— 

300  

. . . 50.52 

MF  12 

. . . 1,441  — 1,536 

16  .... 

4.1 

PC  13 

301 

— 

325  

. . . 54.73 

MF  13 

. . . 1,537  — 1,632 

17 

4/ 

PC  14  

326 

— 

350  

. . . 58.94 

MF  14 

, . . 1,633  — 1,728 

18 

4.6 

PC  15 

351 

— 

375  

. . . 63.15 

MF  15 

. . . 1,729  — 1,824 

19  . . 

4.6 

PC  16 

376 

— 

400  

. . 67.36 

PC  17  . . . . 

401 

— 

425  

. . . 71.57 

Add  $0.25  for  each  additional  microfiche 

PC  18 

426 

— 

450  

. . . 75.78 

(1-96  pages) 

PC  19 

451 

— 

475  

. . . 79.99 

PC  20 

476 

— 

500  

. . . 84.20 

PC  21  

501 

— 

525  

. . . 88.41 

Most  documents  announced  by  ERIC 

PC  22 

526 

— 

550  

. . . 92.62 

may  be  ordered  from 

PC  23 

551 

— 

575  

. . . 96.83 

PC  24  

576 

— 

600  

. . 101.04 

PC  25  . . . 

601 

— 

625  

. . 105.25 

ERIC  Document  Reproduction  Service  (EDRS) 

PC  26  

626 

— 

650  

. . 109.46 

7420  Fullerton  Road,  Suite  110 

PC  27 

651 

— 

675  

. . 113.67 

Springfield,  Virginia  22153-2852 

PC  28 

676 

— 

700  

. . 117.88 

PC  29 

701 

— 

725  

. . 122.09 

PC  30 

726 

— - 

750  

. . 126.30 

Telephone: 

. 703-440-1400 

PC  31  

751 

— 

775  

. . 130.51 

FAX:  

. 703-440-1408 

PC  32 

776 

— 

800  

..  134.72 

Toll  Free:  . 

800-443-ERIC  (3742) 

PC  33 

801 

— 

825  

..  138.93 

e-mail  .... 

service@edrs.com 

PC  34 

826 

— 

850  

. . 143.14 

WWW  .... 

http://edrs.com 

PC  35 

851 

— 

875  

. . 147.35 

PC  36  . 

876 

— 

900  

. . 151.56 

PC  37  . 

901 

— 

925  

. . 155.77 

PC  38 

926 

— 

950  

. . 159.98 

PC  39 

951 

— 

975  

. . 164.19 

PC  40 

976 

— 

1,000  

. . 168.40 

Add  $4.21  for  each  additional  25  pages,  or  fraction  thereof. 

Prepared  by  the...  ~~  ~ ~ ~ ~~ 

ERIC  Processing  and  Reference  Facility,  1 100  West  Street,  2nd  Floor,  Laurel,  Maryland  20707-3598 

• Telephone:  301-497-4080  • FAX:  301-953-0263  • Toll  Free:  800-799-ERIC  (3742) 

• e-mail  ericfac@inet.ed.gov  • WWW:  http://ericfac.piccard.csc.com/Start.html 
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NETWORK  COMPONENTS 


The  ERIC  network  of  organizations  is  comprised  of  the  following  major  components: 


• ERIC  Program  Office 

The  central  funding  and  monitoring  unit  within  the  U.S.  Department  of  Education,  Office 
of  Educational  Research  and  Improvement  (OERI).  Responsible  for  overall  management  of 
the  ERIC  network. 

Educational  Resources  Information  Center  (ERIC) 

National  Library  of  Education  (NLE) 

Office  of  Educational  Research  and  Improvement  (OERI) 

555  New  Jersey  Avenue,  N.W. 

Washington,  DC  20208-5721 
Telephone:  202-219-2221 

FAX:  202-219-1817 

e-mail:  eric@inet.ed.gov 


* ERIC  Clearinghouses 

Sixteen  contractors  from  the  academic  and  not-for-profit  sectors,  each  responsible  for 
collecting  the  significant  educational  literature  within  their  particular  scope  of  interest  area 
(e.g.,  career  education),  selecting  the  highest  quality  and  most  relevant  material,  processing 
(i.e.,  cataloging,  indexing,  abstracting)  the  selected  items  for  input  to  the  database,  and  also 
for  synthesizing  the  literature  and  providing  information  analysis  products  (e.g.,  Digests)  and 
various  user  services.  (See  list  on  p.  2-3.) 


• Adjunct  ERIC  Clearinghouses 

Various  organizations  that  cooperate  with  ERIC  Clearinghouses  at  no  cost  to  ERIC  to 
cover  a particular  specialized  area  of  education  in  which  they  have  a special  interest,  e.g., 
consumer  education.  (See  list  on  p.  4.) 

9 ERIC  Support  Components 

Four  components  providing  various  specializedtechnical  services  in  support  of  the  ERIC 
Program  Office,  ERIC  Clearinghouses,  and  each  other:  e.g.,  centralized  database  management 
and  abstract  journal  production,  document  delivery  and  micrographics,  outreach  and  user 
services,  and  commercial  publishing  {Current  Index  to  Journals  in  Education  {CUE)  and  ERIC 
Thesaurus).  (Sec  list  on  p.4.) 
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ERIC  Clearinghouse  on  ADULT,  CAREER, 

AND  VOCATIONAL  EDUCATION  (CE) 

Ohio  State  University 

Center  on  Education  and  Training  for  Employment 
1900  Kenny  Road 
Columbus,  Ohio  43210-1090 

Telephone:  614-292-4353;  Toll  Free:  800-848-4815 

FAX:  614-292-1260 

e-mail:  ericacve@postbox.acs.ohio-state.edu 

All  levels  of  adult  and  continuing  education  from  basic  literacy  training  through 
professional  skill  upgrading.  The  focus  is  upon  factors  contributing  to  the 
purposeful  learning  of  adults  in  a variety  of  life  situations  usually  related  to  adult 
roles  (e.g..  occupation,  family,  leisure  time,  citizenship,  organizational 
relationships,  retirement,  and  so  forth).  [Includes  input  from  Adjunct  ERIC 
Clearinghouse  on  Consumer  Education.] 

ERIC  Clearinghouse  on  ASSESSMENT 
AND  EVALUATION  (TM) 

Catholic  University  of  America 
210  O'Boyle  Hall 
Washington,  DC  20064-4035 

Telephone:  202-319-5120;  Toll  Free:  800-464-ERIC  (3742) 

FAX:  202-319-6692 

e-mail:  eric_ae@cua.edu 

All  aspects  of  tests  and  other  measurement  devices  The  design  and  methodology 
of  education-related  research,  measurement,  and  evaluation.  The  evaluation  of 
educational  programs  and  projects.  The  application  of  tests,  measurement,  and 
evaluation  devices/instrumentation  in  education  projects  and  programs  [Includes 
input  from  Adjunct  ERIC  Clearinghouse  for  the  Test  Collection  ] 

ERIC  Clearinghouse  for  COMMUNITY  COLLEGES  (JC) 
University  of  California  at  Los  Angeles  (UCLA) 

405  Hilgard  Avenue,  3051  Moor  Hall 
P.O.  Box  951521 

Los  Angeles,  California  90024-1521 
Telephone:  310-825-3931;  Toll  Free:  800-832-8256 
FAX:  310-206-8095 

e-mail:  ericcc@ucla.edu 

Development,  administration,  and  evaluation  of  two-year  public  and  private 
community  and  junior  colleges,  technical  institutes, and  two-year  branch  university 
campuses.  Two-year  college  students,  faculty,  staff,  curricula,  programs,  support 
services,  libraries,  and  community  services.  Linkages  between  two-year  colleges 
and  business/industrial/community  organizations.  Articulation  of  two-year  colleges 
with  secondary  and  four-year  postsecondary  institutions.  [Includes  input  from 
Adjunct  ERIC  Clearinghouse  on  Entrepreneurship  Education.) 

ERIC  Clearinghouse  on  COUNSELING  AND 
STUDENT  SERVICES  (CG) 

University  of  North  Carol, na  at  Greensboro 
School  of  Education 
201  Ferguson 

Greensboro,  North  Carolina  27412 

Telephone:  910-334-4114;  Toll  Free:  800-414-9769 

FAX:  910-334-4116 

e-mail:  ericcas2@dewey.uncg.edu 

Preparation,  practice,  and  supervision  of  counselors  at  all  educational  levels  and 
in  all  educational  settings.  Theoretical  development  of  counseling  and  guidance, 
as  it  pertains  to  education,  including  the  nature  of  relevant  human  characteristics 
Use  and  results  of  personnel  practices  and  procedures  Group  process 
(counseling,  therapy,  dynamics)  and  case  work  in  education  settings 


ERIC  Clearinghouse  on  DISABILITIES 
AND  GIFTED  EDUCATION  (EC) 

Council  for  Exceptional  Children  (CEC) 

1920  Association  Drive 

Reston,  Virginia  20191-1589 

Telephone:  703-264-9474;  Toll  Free:  800-328-0272 

FAX:  703-620-2521 

e-mail:  ericec@cec.sped.org 

All  aspects  of  the  education  and  development  of  persons  (of  all  ages)  who  have 
disabilities  or  who  are  gifted,  including  the  delivery  of  all  types  of  education-related 
services  to  these  groups.  Includes  prevention,  identification  and  assessment, 
intervention,  and  enrichment  for  these  groups,  in  both  regular  and  special 
education  settings. 

ERIC  Clearinghouse  on  EDUCATIONAL  MANAGEMENT  (EA) 
University  of  Oregon  (Dept.  5207) 

1787  Agate  Street 

Eugene,  Oregon  97403-5207 

Telephone:  541-346-5043;  Toll  Free:  800-438-8841 

FAX:  541-346-2334 

e-mail:  ppiele@oregon.uoregon.edu 

AJI  aspects  of  the  governance,  leadership,  administration,  and  structure  of  public 
and  private  educational  organizations  at  the  elementary  and  secondary  levels, 
including  the  provision  of  physical  facilities  for  their  operation. 

ERIC  Clearinghouse  on  ELEMENTARY 

AND  EARLY  CHILDHOOD  EDUCATION  (PS) 

University  of  Illinois  at  Urbana-Champaign 
Children’s  Research  Center,  Room  9 
51  Gerty  Drive 

Champaign,  llinois  61820-7469 
Telephone:  217-333-1386;  Toll  Free:  800-583-4135 
FAX:  217-333-3767 

e-mail:  ericeece@uiuc.edu 

All  aspects  of  the  physical,  cognitive,  social,  emotional,  educational,  and  cultural 
development  of  children,  from  birth  through  early  adolescence  Among  the  topics 
covered  are:  prenatal  and  infant  development  and  care;  parent  education;  home 
and  school  relationships;  learning  theory  research  and  practice  related  to 
children's  development;  preparation  of  earty  childhood  teachers  and  caregivers; 
and  educational  programs  and  community  service  for  children  [Includes  input 
from  Adjunct  ERIC  Clearinghouse  for  Child  Care.] 

ERIC  Clearinghouse  on  HIGHER  EDUCATION  (HE) 

George  Washington  University 
One  Dupont  Circle,  N.W.,  Suite  630 
Washington,  DC  20036-1183 

Telephone:  202-296-2597;  Toll  Free:  800-773-ERIC  (3742) 

FAX:  202-452-1844 

e-mall:  eriche@inet.ed.gov 

All  aspects  of  the  conditions,  programs,  and  problems  at  colleges  and  universities 
providing  higher  education  (i  e . four-year  degrees  and  beyond).  This  includes 
governance  and  management;  planning,  finance,  inter-institutional  arrangements, 
business  or  industry  programs  leading  to  a degree,  institutional  research  at  the 
college/university  level;  Federal  programs,  legal  issues  and  legislation, 
professional  education  (eg.,  medicine,  law,  etc)  and  professional  continuing 
education. 
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ERIC  Clearinghouse  on  INFORMATION 
& TECHNOLOGY  (IR)  Syracuse  University 
Center  for  Science  and  Technology,  4th  Floor,  Room  194 
Syracuse,  New  York  13244-4100 

Telephone:  315-443-3640  AskERIC  (Question-answering 

Toll  Free:  800-464-9107  service  via  Internet): 

FAX:  315-443-5448  askeric@ericir.syr.edu 

e-mail:  eric@ericir.syr.edu 

Educational  technology  and  library/information  science  at  all  academic  levels  and 
with  all  populations  including  the  preparation  of  professionals.  The  media  and 
devices  of  educational  communication,  as  they  pertain  to  teaching  and  learning 
(in  both  conventional  and  distance  education  settings)  The  operation  and 
management  of  libraries  and  information  services.  All  aspects  of  information 
management  and  information  technology  related  to  education 

ERIC  Clearinghouse  on  LANGUAGES 
AND  LINGUISTICS  (FL) 

Center  for  Applied  Linguistics  (CAL) 

1118  22nd  Street,  N.W. 

Washington.  DC  20037-1214 

Telephone:  202-429-9292;  Toll  Free:  800-276-9834 
FAX:  202-659-5641 

e-mail:  eric@cal.org 

Languages  and  language  sciences  All  aspects  of  second  language  instruction 
and  learning  in  all  commonly  and  uncommonly  taught  languages,  including  English 
as  a second  language.  Bilingualism  and  bilingual  education.  Cultural  education  in 
the  context  of  second  language  learning,  including  intercultural  communication, 
study  abroad,  and  international  educational  exchange.  All  areas  of  linguistics, 
including  theoretical  and  applied  linguistics,  sociolinguistics,  and  psycholinguistics 
[Includes  input  from  Adjunct  ERIC  Clearinghouse  on  ESL  Literacy  Education.) 

ERIC  Clearinghouse  on  READING,  ENGLISH, 

AND  COMMUNICATION  (CS) 

Indiana  University 

Smith  Research  Center,  Suite  150 

2805  East  10th  Street 

Bloomington,  Indiana  47408-2698 

Telephone:  812-855-5847;  Toll  Free:  800-759^723 

FAX:  812-855-4220 

e-mail:  ericcs@ucs.indiana.edu 

Reading  and  writing,  English  (as  a first  language),  and  communication  skills 
(verbal  and  nonverbal),  kindergarten  through  college  Includes  family  or 
mtergenerational  literacy  Research  and  instructional  development  in  reading, 
wiiting.  speaking,  and  listening.  Identification,  diagnosis,  and  remediation  of 
reading  problems.  Speech  communication  (including  forensics),  mass 
communication  (including  journalism),  interpersonal  and  small  group  interaction, 
oral  interpretation,  rhetorical  and  communication  theory,  and  theater/drama. 
Preparation  of  instructional  staff  and  related  personnel  in  all  the  above  areas 

ERIC  Clearinghouse  on  RURAL  EDUCATION 
AND  SMALL  SCHOOLS  (RC) 

Appalachia  Educational  Laboratory  (AEL) 

1031  Quarrier  Street,  Suite  607,  P.O.  Box  1348 
Charleston,  West  Virginia  25325-1348 
Telephone:  304-347-0465;  Toll  Free:  800-624-9120 
FAX:  304-347-0487 

e-mail:  ianhamb@ael.org 

Curriculum  and  instructional  programs  and  research/evaluation  efforts  that 
address  the  education  of  students  in  rural  schools  or  districts,  small  schools 
wherever  located,  and  schools  of  districts  wherever  located  that  serve  American 
Indian  and  Alaskan  natives,  Mexican  Americans,  and  migrants,  or  that  have 
programs  related  to  outdoor  education.  Includes  the  cultural,  ethnic,  linguistic, 
economic,  and  social  conditions  that  affect  these  educational  institutions  and 
groups  Preparation  programs,  including  related  services,  that  train  education 
professionals  to  work  in  such  contexts. 


ERIC  Clearinghouse  for  SCIENCE,  MAT  HEMATICS, 

AND  ENVIRONMENTAL  EDUCATION  (SE) 

Ohio  State  University 
1929  Kenny  Road 
Columbus,  Ohio  43210-1080 

Telephone:  614-292-6717;  Toll  Free:  800-276-0462 
FAX:  614-292-0263 

e-mail:  eric$e@osu.edu 

Science,  mathematics,  engineering/technology,  and  environmental  education  at 
all  levels.  The  following  topics  when  focused  on  any  of  the  above  broad  scope 
areas:  applications  of  learning  theory;  curriculum  and  instructional  materials, 
teachers  and  teacher  education;  educational  programs  and  projects,  research  and 
evaluative  studies;  applications  of  educational  technology  and  media. 

ERIC  Clearinghouse  for  SOCIAL  STUDIES/ 

SOCIAL  SCIENCE  EDUCATION  (SO) 

Indiana  University 

Social  Studies  Development  Center 

2805  East  10th  Street,  Suite  120 

Bloomington,  Indiana  47408-2698 

Telephone:  812-855-3838;  Toll  Free:  800-266-3815 

FAX:  812-855-0455 

e-mail:  eric$o@. indiana.edu 

All  aspects  of  Social  Studies  and  Social  Science  Education,  including  values 
education  (and  the  social  aspects  of  environmental  education  and  sex  education), 
international  education,  comparative  education,  and  cross-cuitural  studies  in  all 
subject  areas  (K-12).  Ethnic  heritage,  gender  equity,  aging,  and  social 
bias/discrimination  topics  as  they  pertain  to  education.  Also  covered  are  music, 
art.  and  architecture  as  related  to  the  fine  arts.  [Includes  input  from  Adjunct  ERIC 
Clearinghouses  for  U.S.-Japan  Studies.  Law-Related  Education.  International  Civic 
Education,  and  Service-Learning.] 

ERIC  Clearinghouse  on  TEACHING 
AND  TEACHER  EDUCATION  (SP) 

American  Association  of  Colleges  for  Teacher  Education  (AACTE) 
One  Dupont  Circle,  N.W.,  Suite  610 
Washington,  DC  20036-1186 

Telephone:  202-293-2450;  Toll  Free:  800-822-9229 
FAX:  202-457-8095 

e-mail:  ericsp@inet.ed.gov 

School  personnel  at  all  levels.  Teacher  recruitment,  selection,  licensing, 
certification,  training,  preservice  and  inservice  preparation,  evaluation,  retention, 
and  retirement  The  theory,  philosophy,  and  practice  of  teaching  Organization, 
administration,  Hnance.  and  legal  issues  relating  to  teacher  education  programs 
and  institutions.  All  aspects  of  health,  physical,  recreation,  and  dance  education 
[Includes  input  from  Adjunct  ERIC  Clearinghouse  on  Clinical  Schools  ] 

ERIC  Clearinghouse  on  URBAN  EDUCATION  (UD) 

Teachers  College,  Columbia  University 

Institute  for  Urban  and  Minority  Education 

Main  Hall,  Room  303,  Box  40 

525  West  120th  Street 

New  York,  New  York  10027-6696 

Telephone:  212-678-3433;  Toll  Free:  800-601-4868 

FAX:  212-678-4012 

e-mail:  eric-cue@columbia.edu 

The  educational  characteristics  and  experiences  of  the  diverse  racial,  ethnic, 
social  class,  and  linguistic  populations  in  urban  (and  suburban)  schools. 
Curriculum  and  instruction  of  students  from  these  populations  and  the  organization 
of  their  schools.  The  relationship  of  urban  schools  to  their  communities.  The  social 
and  economic  conditions  that  affect  the  education  of  urban  populations,  with 
particular  attention  to  factors  that  place  urban  students  at  risk  educationally,  anc 
ways  that  public  and  private  sector  policies  can  improve  these  conditions 
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ADJUNCT  ERIC  CLEARINGHOUSES 


Adjunct  ERIC  CH  on  Child  Care 
National  Child  Care  Information  Center 
301  Maple  Avenue,  Suite  602 
Vienna,  Virginia  22180 

Telephone:  703-938-6555,  Toll  Free:  800-616-2242 

FAX:  000-716-2242 

o-mall:  agoldslein@acf.dhhs  gov 

Adjunct  ERIC  CH  on  Clinical  Schools 
American  Association  of  Colleges  for  Teacher  Education 
(AACTE) 

One  Dupont  Circle,  NW.  Suite  610 
Washington.  DC  20036-1186 

Telephone:  202-293-2450;  Toll  Free:  800-822-9229 

FAX:  202-457-8095 

e-mail:  iabdalha@inet.ed.gov 

Adjunct  ERIC  CH  on  Consumer  Education 
National  Institute  for  Consumer  Education  (NICE) 

207  Rackham  Building.  West  Circle  Drive 
Eastern  Michigan  University 
Ypsilanti,  Michigan  48197-2237 

Telephone:  313-487-2292;  Toll  Free:  800-336-6423 

FAX.:  313-487-7153 

e-mail:  nice@emuvax.emich.edu 

Adjunct  ERIC  CH  on  Entrepreneurship  Education 
University  of  California  at  Los  Angeles  (UCLA) 

Moore  Hall  A325G 

405  Hilgard  Avenue 

Los  Angeles.  California  90095-1521 

Telephone:  310-206-9549,  Toll  Free:  888-423-5233 

FAX:  310-206-8095 

e-mail:  celcee  @ucla  edu 

Adjunct  ERIC  CH  for  ESL  Literacy  Education 
National  Clearinghouse  for  Literacy  Education  (NCLE) 
Center  for  Applied  Linguistics  (CAL) 

1118  22nd  Street.  NW 
Washington,  DC  20037-0037 

Telephone:  202-429-9292,  Ext.  200;  Toll  Free:  — 

FAX:  202-659-5641 

e-mall:  ncle@cal.org 


Adjunct  ERIC  CH  for  international  Civic  Education 
Indiana  University 

Social  Studies  Development  Center 
2805  East  10th  Street.  Suite  120 
Bloomington,  Indiana  47408-2698 

Telephone:  812-855-3838,  Toll  Free:  800-266-3815 

FAX:  812-855-0455 

e-mail:  patrick@indiana.edu 

Adjunct  ERIC  CH  for  Law-Related  Education 
Indiana  University 

Social  Studies  Development  Center 
2805  East  10th  Street,  Suite  120 
Bloomington,  Indiana  47408-2698 

Telephone:  812-855-3838;  Toll  Free:  800-266-3815 

FAX:  812-855-0455 

e-mall:  patrick@indiana.edu 

Adjunct  ERIC  CH  for  Service-Learning 
University  of  Minnesota 

College  of  Education  and  Human  Development 

VoTech  Building,  R-460 

1954  Bufford  Avenue 

St.  Paul.  Minnesota  55108 

Telephono:  612-625-6276;  Toll  Frea:  800-808-SERV 

FAX:  612  625-6277 

e-mail:  serv@maroon.tc  umn.edu 

Adjunct  ERIC  CH  for  the  Test  Collection 
Educational  Testing  Service  (ETS) 

ETS  Test  Collection 
Rosedate  and  Carter  Roads 
Princeton,  New  Jersey  08541 

Telephone:  609-734-5737;  Toll  Free:  

FAX:  609-683-7186 

e-mail:  mhalpern@ets.org 

Adjunct  ERIC  CH  for  United  Statos-Japan  Studloo 
Indiana  University 

Social  Studies  Development  Center 
2805  East  10th  Street,  Suite  120 
Bloomington,  Indiana  47400-2698 

Telephone:  812-855-3038;  Toll  Free:  800-266-3815 

FAX:  812-855-0455 

e-mail:  japan@indiana.edu 


ERIC  SUPPORT  COMPONENTS 


CENTRALIZED  DATABASE  MANAGEMENT 
(And  Abstract  Journal  Production) 

OUTREACH  AND  USER  SERVICES 

ERIC  Processing  and  Reference  Facility 

ACCESS  ERIC 

Computer  Sciences  Corporation 

Aspen  Systems  Corporation 

1100  West  Street,  2d  Floor 

1600  Research  Boulevard 

Laurel,  Maryland  20707-3598 

Rockville,  Maryland  20850-3172 

Tel.:  301-497-4080.  Toll  Free:  300-799-ERIC  (3742) 

Tel.:  301-519-5157;  Toll  Free:  800-LET-ERIC  (538-3742) 

FAX:  301-953-0263 

FAX:  301-309-2084 

e-mail:  ericfac@inet.ed.gov 

e-mail:  acceric@inet.ed.gov 

DOCUMENT  DELIVERY  AND  MICROGRAPHICS 

CUE  AND  THESAURUS  PUBLISHING 

ERIC  Document  Reproduction  Service  (EDRS) 

Oryx  Press 

DynEDRS  Corporation 

4041  North  Central  Avenue  at  Indian  School 

7420  Fullerton  Road,  Suite  110 

Suite  700 

Springfield,  Virginia  22153-2852 

Phoenix,  Arizona  85012-3397 

Tel.:  703-440-1400,  Toll  Freo:  800-443-ERIC  (3742) 

Tel.:  602-265-2651;  Toll  Free:  800-279-ORYX  (6799) 

FAX:  703-440-1400 

FAX:  800-279-4S63;  602-265-6250 

e-mall:  service@edr9.c0m 

t-mall:  info@oryxpre33.com 

FACT  SHEET 
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!.  User  Services 

A.  ERIC  Users* 


Postsecondary  Faculty  and  Students  40% 

Elementary/Secondary  Faculty  and  Students  30% 

Other  Education  Professionals 12% 

Government  Agencies  Staff 7% 

General  Public  6% 

Librarians/Information  Intermediaries  3% 

Parents  2% 

Journalists  1% 


B.  ERIC  Information  Service  Providers ** 

1.  Offering  Access  to  ERIC  Microfiche  Collections  and  Other  ERIC-Related  Services 


a.  Domestic 909 

b.  Foreign  120 

Total  1,029 

2.  Offering  Computer  Searches  of  ERIC  Database ~500 

C.  Inquiries/Questions  Answered  Annually 

1.  Correspondence,  Telephone,  Fax  (all  ERIC  components)  — 120,000 

2.  AskERIC  (askeric@ericir.syr.edu) 

Question-Answering  Service  (Internet-based)  30,000 

Electronic  Library  of  Full  Text  (Internet-based)  — User  Contacts  via  WWW  and  Gopher  _5, 000, 000 

3.  ACCESS  ERIC  (1 -800-LET-ERIC) 

Reference  inquiries  answered  (annually) 42,000 

D.  ERIC  on  CD-ROM  Subscriptions  (All  vendors) 4,ooo 

E.  ERIC  Online  Searching  Usage  (Annual  Connect  Hours  - All  vendors) ~f00,00C 


From  ERIC  Annual  Report 

From  Directory  of  ERIC  Resource  Collections 

- Approximately 


//.  ERIC  Publications 

A . ERIC  Clearinghouse  Publications 

Total  titles  (all  types)  1967-1995  7,047. 

Annual  increase  ~ 25C 

B.  ERIC  Digests  (Highlights  and  syntheses  of  research  findings  on  major  topics) 

1.  Total  ERIC  Digests  published  (through  March  1996)  (Increase  approximately  150/year)  1,936 

2.  ERIC  Digests  announced  in  ERIC  Database  (through  March  1996)  1,761 

3.  ERIC  Digests  available  in  full  text  in  retrieval  systems  (online,  CD-ROM,  etc.) 

(through  September  1996) 1,635 

C.  Abstract  Journals 

1 . Subscriptions  to  Resources  in  Education  (RIE) — 1,200 

2.  Subscriptions  to  Current  Index  to  Journals  in  Education  (CiJE)  ~ 1.800 

D.  ERIC  Review  (Semiannual  Serial)  Total  copies  distributed  per  issue 35.000 

III.  Database-Building 

A.  Documents 

1.  Documents  Evaluated  Annually  for  Possible  Addition  to  ERIC  Database  25,000 

2.  Documents  Added  to  ERIC  Database  (Resources  in  Education  file) 

a.  Monthly  (Average) 1,110 

b.  Annually  (Current  Level)  13,000 

c.  To  Date  (1966  through  December  1995) 378,625 

B.  Journal  Articles 

1.  Journal  Titles  Covered 

(i.e.,  regularly  analyzed  for  education-related  articles)  993 

2.  Journal  Articles  ^dded  to  ERIC  Database  (Current  Index  to  Journals  in  Education  file) 

a.  Monthly  (Average) 1,500 

b.  Annually  (Current  Level)  18,000 

c.  To  Date  (1969  through  December  1995) 509,434 


C.  Total  Accessions  in  ERIC  Database  (1966-1995) 


888,059 


D . Organizations  Contributing  Documents  to  ERIC 

1.  Total  to  Date  • ~36,000 

2.  Active  Within  Last  Five  Years ~1 5,000 

3.  Standing  Acquisitions  Arrangements 

(Organizations  Automatically  Sending  ERIC  Their  Documents) 2,106 

£.  Indexing  Vocabulary 

Thesaurus  of  ERIC  Descriptors  (13th  Edition)  (Total  Terms) 10,363 

Identifier  Authority  List  (IAL)  (Total  Terms)  - — 50,000 


IV.  Document  Delivery 

(By  ERIC  Document  Reproduction  Service  ( EDRS )) 


A.  Microfiche  Production  Activity 

1 . Titles  Microfiched 

a.  Monthly  (per  RIE  issue) 1,044 

b.  Annually 12,533 

2.  Microfiche  Cards  per  Title  (Average) 1.4 

3.  Microfiche  Cards  Delivered  per  Subscriber 

a.  Monthly  (per  RIE  issue) 1,425 

b.  Annually 17,103 

4.  Document  pages  filmed  (annually)  ~1 ,000,000 


B . Sales  Activity  (from  EDRS)  (in  1995) 


1.  Standing  Order  Subscriptions  for  ERIC  Microfiche 966 

2.  Microfiche  Cards  Sold  Annually 

a.  Standing  Order  Subscriptions 17,021,942 

b.  Back  Collections 2,607,487 

c.  Collections  by  Clearinghouse 350,524 

d.  On  Demand  Orders 27,703 

Total  20,007,656 

3.  Paper  Copy  Pages  Duplicated  Annually  (for  on-Demand  Orders) 1,334,780 

4.  On-Demand  Document  Orders  Processed  Annually  (Microfiche  or  Paper  Copy)  9,785 


List  of  ERIC  Network  Components 


ERIC  CLEARINGHOUSES 

Adult.  Career,  and  Vocational  Education 

' *«£♦  «•*  'J:  « \ 

• * • •'  F il  r:  .i'-'l  TMir.’n-g  1 r ir  T^sV'Vi-':! 

R , i J 

L ! \ j \ O'U  -iJJlO-fCHJ 
T •:*  -t  ' M .....  4*f,J 

Assessment  and  Evaluation 
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Community  Colleges 
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Counseling  and  Student  Services 
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Disabilifes  and  Gifted  Education 
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Educational  Management 
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Elementary  and  Early  Childhood  Education 
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hinder  Education 
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Information  & Technology 
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L.i ' g.>ayes  and  Linguistics 


He ading.  E nghsh  and  Communication 


Rural  Education  and  Small  Schools 
Appalachia  Educational  Laborator/  |AEL) 

1031  Quarner  Street 
P O Box  1348 

Charleston,  West  Virginia  25325-1348 
Te'ephone  304-347-0465 

Science,  Mathematics,  and  Environmental  Education 

Ohio  Slate  University 

1929  Kenny  Road 

Columbus.  Ohio  43210-1080 

Telephone.  614-292-6717 

Social  Studies/Social  Science  Education 
Indiana  University 
Socal  Studies  Developrnenl  Center 
2805  East  10th  Street.  Suite  12C 
Bloommgton,  Indiana  47408-2698 
Telephone  812-855-3838 

Teaching  and  Teacher  Education 

American  Assoc,  ol  Colleges  tor  Teacher  Eauea'ion  -AACTE- 
One  Dupont  Circle.  NW.  Suite  610 
Washington  DC  2003G-118G 
Telephone  202-293-2450 

Urban  Education 

Teachers  College.  Columbia  University 

Institute  lor  Urban  and  Minority  Education 

Mam  Hall,  Room  303.  Box  40 

525  West  1 20th  Street 

New  York.  New  York  1C027-66G6 

Telephone  212-678-3433 


Office  of  Educational  Research  and  Improvement  (OERl) 
Educational  Resources  Informaton  Cent-r  fERlC> 

555  New  Jersey  Avenue  N W 
Washington.  DC  20208-5720 
Telephone  202-219-2221 


ERIC  Processing  and  Reference  Facility 
ERIC  Processing  and  Re’erence  FaciHy 

Computer  Sciences  Corporation.  System  Sciences  Divivun  iSSD, 
1 100  West  Street.  2d  Floor 
LRurel.  MdP/land  20707-3598 
Telephone  301-497-4080 

ERIC  Document  Reproduction  Service  (EDRS) 

7420  Fullerton  Road  Suite  1 10 
Spnngfioid  Virginia  22153-2852 
Telephone  703-440-1400 

ACCESS  ERIC 

A soon  Sys’of'”.  C.rpofdl-jri 
1 600  Research  Boulevard 
R vkvil'e  Maryland  20850-3172 
Te'ephone  3Qi -251  -5157 

Oryx  Press 
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TARGET  AUDIENCE 

Educational  documents  and  journal  articles  are  sometimes  written  for  particular  audiences.  ERIC  currently 
identifies  these  audiences  in  a special  'Target  Audience"  field  (data  element).  The  field  is  used  when  an  author 
clearly  specifies  an  intended  audience;  otherwise,  it  is  left  blank.  For  consistency,  eleven  (11)  distinct  audiences 
have  been  defined  by  ERIC,  as  follows: 


• Policymakers 

• Researchers 


• Practitioners* 

• Administrators 

• Teachers 

• Counselors 
« Media  Staff 

• Support  Staff 

• Students 


*Note:  The  ERIC  computer  system  automatically 
adds  the  generic  audience  "Practitioners"  to 
records  cataloged  by  any  of  the  five  "practitioner" 
sub-categories. 


• Parents 
« Community 


Each  of  the  major  retrieval  vendors  offering  the  ERIC  database  provides  access  to  'Target  Audience"  data,  and 
computer  searchers  can  employ  these  data  to  limit  output  and  improve  relevance.  Each  vendor  provides  access 
in  a different  way  and  has  a different  segment  of  records  containing  'Target  Audience"  data  on  its  file.  These 
differences  are  summarized  below: 


DIALOG 

Access:  Via  the  prefix  'TA=,“  e.g.,  S TA  = PRACTITIONERS 

File  Segment:  RIE  from  Jan84;  CUE  from  Sep84. 

Retrospective  RIE  postings  (May75-DecS3, 
"Practitioners"  and  "Students"  only). 


BRS 


Access:  'Target  Audience"  data  merged  with  Identifier 

data,  e.g.: 

IDENTIFIERS:  Great  Britain.  West  Indians. 

Caribbean.  TARGET  AUDIENCE:  Policymakers. 
Searching  must  be  done  with  this  in  mind,  e.g.: 
POLICYMAKERS.ID.  AND  (TARGET  ADJ  AUDIENCE). ID. 
File  Segment:  RIE  from  Jan84;  CUE  from  Sep84. 

Retrospective  RIE  postings  (Nov83-Dec83, 

"Practitioners"  and  “Students"  only). 


Data-Star 

(ERIC  available  in  Nov92) 

Access:  Via  the  field 

abbreviation,  TA." 
e.g.,  PARENTS.TA. 
File  Segment:  RIE  from  Jan84; 

CUE  from  Sep84. 


SilverPlatter 

Access:  Via  the  field  abbreviation  'TA,"  as  in  PARENTS  IN  TA 

File  Segment:  RIE  from  Jan84;  CUE  from  Sep84. 

Retrospective  RIE  postings  (Nov83-Dec83, 
"Practitioners"  and  "Student"  only). 

Retrospective  CUE  postings  (May75-Aug34, 


ERIC  Digests 


ERIC  Digests  are: 

• short  reports  (1000-1500  words  on  one  or  two  pages) 
on  topics  of  prime  current  interest  in  education 

« targeted  specifically  for  teachers,  administrators, 
policymakers,  and  other  practitioners,  but  generally 
useful  to  the  broad  educational  community 

• designed  to  provide  an  overview  of  information  on  a 
given  topic,  plus  references  to  items  providing  more 
detailed  information 

• produced  by  the  16  subject-specialized  ERIC 
Clearinghouses,  and  reviewed  by  experts  and  content 
specialists  in  the  field 

• funded  by  the  Office  of  Educational  Research  and 
Improvement  (QER!),  of  the  U.S.  Department  of 
Education 

• available  in  original  printed  form  directly  from  the 
prow-cing  Clearinghouses  (ask  to  be  placed  on  their 
mailing  lists  — ERIC  Ready  Reference  #6  lists  the 
Clearinghouses,  together  with  full  addresses,  telephone 
and  fax  numbers,  and  brief  scope  notes  describing  the 
areas  they  cover) 

ERIC  Digests  Online  (EDO)  is: 

• a database  accessible  by  computer  (“online"  01  otherwise CD-ROM,  diskettes,  etc.) 

• a full-text  database  containing  the  complete  text  of  all  current  ERIC  Digests  (over  1000) 

• a fast,  accurate,  and  dependable  source  of  usable  and  practical  information  for  the  educational  community, 
including  teachers,  administrators,  counselors,  policymakers,  and  parents 


How  to  Access  the  EDO  file: 


DIALOG  (Online) 

(EDO  is  not  currently  available  on  DIALOG  OnDisc  ERIC.) 

• Call  DIALOG  at  1 -800/3-DIALOG  for  a subscription. 

• Dial  in  using  a local  Dialnet  number  (Sprintnet  and  Tymnet  can  also  be  used). 

• On  Dialnet,  wart  2-3  seconds  and  hit  ua."  The  system  says  "enter  service,"  and  the  user  enters  "dialog. " After  that,  the 
system  requests  “please  logon,"  upon  which  the  user  responds  with  an  assigned  user  id  «rotum>,  followed  by  a 
personalized  password  <retum>. 

• Enter  the  ERIC  database,  via  “B  1"  or  "B  Menus"  (b  *=  begin). 

• Under  MB  V (the  DIALOG  Command  Search  mode),  the  user  may  access  the  EDO  file  directly  by  keying  "S  DT«073.’' 
That  may  be  combined  with  a subject/author/institution/etc.  search  to  reduce  the  overall  number  of  hits  (DIALOG  permits 
Boolean  searching  and  searching  by  individual  data  fields).  “Logoff  is  used  to  exit  the  system. 

• Under  “B  Menus"  (the  DIALOG  Menus  program),  the  user  is  led  through  the  following  selection  sequence: 

Select  #19,  "Social  Sciences  & Humanities,"  from  DIALOG'S  main  menu. 

Select  #4,  “Education." 

Select  #3,  "ERIC." 

Select  #1,  #2,  or  #3  (1~subject  search;  2-author  search;  3*journal  search). 

Select  #1:  “Modify  Your  Search." 

Select  #4:  "Select  Limits." 

Select  #5:  “Limit  to  Fulltext  ERIC  Digests." 

The  user  may  then  type  or  print  the  resultant  hits,  further  modify  the  search  strategy,  request  online  help,  return  to  the 
main  menu  (first  select  statement  above),  or  “Logoff.” 


Continue  on  Other  Skte 


How  to  Access  the  EDO  Fite  (Cont.) 


GTE  Educational  Systems  (Online) 

• Call  GTE-ES  at  1-800/927*3000  for  a subscription. 

• Dial  in  using  a local  Sprintnet  number.  When  appears,  type  “mail."  The  system  then  asks  for  user  name  and 
password. 

• The  login  screen  says  “Welcome  to  the  OERI  Institutional  Network  (INET),"  followed  by  a menu.  EDO  is  accessed  with 
selection  #4,  “Databases." 

• Next,  select  either] tern  #2,  “Reference/Resaarch  Databases,"  or  item  #8,  “ERIC  Databases." 

• Select  “ERIC  Digests  Online  (EDO)"  (item  #3  from  the  “refe re nce/r ©search  databases"  menu  or  hern  #2  Irom  the 
“ERIC  Databases"  menu). 

© Once  in  the  EDO  file,  the  user  can  select  a help  screen  or  go  directly  to  the  “Database  Search"  option. 

• There  is  no  field  searching  in  the  system,  only  full-text.  Users  search  by  key  words  using  Boolean  logic.  Multiword 
terms  such  as  "hearing  impaired"  are  searched  within  three  words  of  each  other,  regardless  of  word  order.  Truncation 
(wildcard)  searching  is  available. 

• When  a given  search  has  been  completed,  an  index  is  displayed  listing  all  the  digests  meeting  the  search  requirements. 
Users  then  select  one  or  more  records  to  view.  Records  can  be  downloaded  to  a printer,  floppy  disk,  or  a hard  drive 
using  the  commands  of  the  specific  communications  software  package  one  is  using.  The  system  does  not  permit  users 
to  save  their  search  strategies. 

• After  searching  is  complete,  the  system  may  be  exited  by  hitting  <r*turrt>  to  return  to  the  options  menu,  then  typing 
"bye"  to  logoff. 

NovaNET  System  (Online) 

(Univ.  of  Illinois  at  Urbana-Champaign,  Computer-based  Education  Research  Laboratory  (CERL)) 

m Access  to  the  “Digests”  file  is  obtained  by  purchasing  an  emulation  disk  (Portai)  and  subscribing  to  NovaNET  services. 

• Further  information  on  accessing  NovaNET  can  be  obtained  by  calling  217/244-4300,  or  by  writing  to;  CERL, 
252  Engineering  Research  Laboratory,  103  South  Mathews  Ave.,  Urbana,  IL  61801,  ATTN:  Dial-up. 

SilverPlatter  Information  Inc.  (CD-ROM) 

(full-text  digests  scheduled  to  appear  initially  on  the  1st  quarter  1993  ERIC  update) 

• Full-text  digests  are  accessible  via  the  “document  type"  or  "document  type  number"  fields,  e.g.,  “digests  in  dt," 
"73  in  dtn,”  or  “dtn=73."  Call  SilverPlatter  at  617/769-2599  or  1-800/343-0064  for  a subscription. 

Query  (Diskette  Package) 

• Available  from  LMP  Associates,  Inc.,  Chevy  Chase,  MO.  Call  1 -300.‘243-151 5,  ext  L21.  Search  software  for 
interrogating  the  data  is  included. 

• Query  runs  on  all  IBM  PCs  and  compatibles.  The  search  program  requires  less  than  200K  of  hard-disk  storage  space. 
The  complete  database  requires  4M  of  hard  disk  storage.  Available  only  cn  high-density  diskettes. 

• Demonstration  diskettes  are  available. 

Internet 

• Full-text  ERIC  Digests  are  available  on  the  Internet  via  several  sei  vice  providers,  with  new  sources  being  announced 
virtually  on  a monthly  basis.  These  providers  frequently  offer  dial-in  search  and  retrieval  access,  in  addition  to  Internet 
service. 

• For  information  about  ERIC  on  the  Internet,  contact: 

AskERIC  ERIC  Cleannghouse  on  Information  Resources,  Syracuse  University 

Internet:  askeric@ericir.syr.edu  (or)  Tel.:  315/443-3640  Fax:  315/443-5448 


For  more  information  about  EDO,  including  lists  of  ERIC  Digests  arranged  alphabetically  and  by  Clearinghouse 
(ERIC  Ready  References  #10a  and  #10b,  respectively),  contact: 


ERIC  Processing  and  Reference  Facility 

1301  Piccard  Drive,  Suite  300,  Rockville,  MD  20850-4305 
Tel.:  301/258-5500  Fax:  301/948-3695  Internet:  ericfac@gwuvm.gwu.edu 


Ready  Reference  #10A 
April  1997 


Digests 


A Complete  List  of  All  ERIC  Digests  to  Date 
(Arranged  Alphabetically) 


ERIC  DIGESTS  ARE: 


ERIC  DIGESTS  ARE  AVAILABLE 


• short  reports  (1,000-1,500  words)  on 
one  or  two  pages,  on  topics  of  prime 
current  interest  in  education. 

• targeted  specifically  for  teachers, 
administrators,  and  other  practitioners, 
but  generally  useful  to  the  broad 
educational  community. 

9 designed  to  provide  an  overview  of 
information  on  a given  topic,  pius 
references  to  items  providing  more 
detailed  information. 

• produced  by  the  16  subject-specialized 
ERIC  Clearinghouses,  and  reviewed  by 
experts  and  content  specialists  in  the 
field. 

• funded  by  the  Office  of  Educational 
Research  and  Impiuvement  (OERI),  of 
the  U.S.  Department  of 

Education  (ED). 


In  original  printed  form ... 

directly  from  the  producing  Clearinghouse  (address  on 
reverse  side).  The  two-character  alphabetic  prefix  identifies 
the  Clearinghouse,  e.g.,  HE  = Higher  Education. 

In  reproduced  paper  copy  or  microfiche... 
from  the  ERIC  Document  Reproduction  Service  (EDRS) 
(address  on  reverse  side.) 

Use  the  "ED”  number  (when  available) 
when  ordering  from  EDRS. 

Paper  copy  = 5 4.08 ; Microfiche  = SI. 38. 

(Digests  without  an  ED  number 
ha\-e  not  been  entered  into  the  ERIC  database 
and  are  not  available  from  EDRS.) 

For  examination ... 

in  ERIC  microfiche  collections  at  nearly  1,000  locations 
worldwide.  Call  an  ERIC  Clearinghouse,  the  ERIC 
Facility,  or  ACCESS  ERIC  {addresses  on  reverse  side)  for 
the  collection  location  geographically  closest  to  you. 

Via  Online  and  CD-ROM  Systems... 
such  as  Knight-Ridder  (online)  and  SilverPlatter 
(CD-ROM)  that  have  added  the  Digest  full  text  to  their 
bibliographic  retrieval  systems. 


Prepared  by  the  . E^SO  PROCESSING  AND  REFERENCE  FACILITY 

1100  West  Street,  2nd  Floor 

Laurel,  Maryland  20707-3598 

Tel.:  301-497-4080;  Toll  Free:  800-799-3742; 

FAX:  301-953-0263;  E-mail:  ericfac@inet.ed  gov, 

WWW:  http://ericfac.piccard.csc.com 

Operated  for  the  U.S.  Department  of  Education  by  Computer  Scioncos  Corporation 
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ERIC  Network  Components 

Educational  Resource*  Information  Center  (ERIC) 
National  Library  of  Education  (NLE) 

Office  of  Educational  Research  and  Improvement  (OERI) 
555  New  Jersey  Avenue,  N.W.,  Washington,  DC  20208-5721 
Telephone:  202-219-2221 


ERIC  Clearinghouses 


Adjunct  ERIC 
Clearinghouses 


Adult,  Career,  and  Vocational  Education 
Ohio  State  University 
Center  on  Education  and  Training 
for  Employment 
1900  Kenny  Road 
Columbus,  Ohio  43210-1090 
Telephone:  814-292-4353,  4-7686 

Assessment  and  Evaluation 
Catholic  University  of  America 
210  O'Boyle  Hall 
Washington,  DC  20064-4035 
Telephone:  202-319-5120 


Rural  Education  and  Small  Schools 
Appalachia  Educational  Laboratory  (AEL) 
1031  Quarrier  Street,  Suite  607 
P.O.  Box  1348 

Charleston,  West  Virginia  25325-1348 
Telephone:  304-347-0465 

Science,  Mathematics,  and 
Environmental  Education 
Ohio  State  University 
1 929  Kenny  Road 
Columbus,  Ohio  *3210-1 080 
Telephone:  614-292-6717 


Community  Colleges 
University  of  California 
at  Los  Angeles  (UCLA) 

405  Hilgard  Avenue,  3051  Moore  Hall 
P.O.  Box  951521 

Los  Angeles,  California  90024-1521 
Telephone:  310-825-3931 

Counseling  and  Student  Services 
University  of  North  Carolina  at  Greensboro 
School  of  Education 
201  Ferguson 

Greensboro,  North  Carolina  27412 
Telephone:  910-334-4114 

Disabilities  and  Gifted  Education 
Council  for  Exceptional  Children  (CEC) 

1920  Association  Drive 
Reston.  Virginia  20191-1589 
Telephone:  703-264-9474 

Educational  Management 
University  of  Oregon  (Dept.  5207) 

1787  Agate  Street 
Eugene,  Oregon  97403-5207 
Telephone:  541-346-5043 

Elementary  and  Early  Childhood  Education 
University  of  Illinois  at  Urbana-Champaign 
Children’s  Research  Center,  Room  9 
51  Gerty  Drive 
Champaign,  II.  61820-7469 
Telephone:  217-333-1386 


Social  Studles/Soclal  Science  Education 
Indiana  University 
Social  Studies  Development  Center 
2805  East  10th  Street,  Suite  120 
Bloomington,  Indiana  47408-2698 
Telephone:  812-855-3838 

Teaching  and  Teacher  Education 
American  Association  of  Colleges 
for  Teacher  Education  (AACTE) 

One  Dupont  Circle,  NW,  Suite  610 
Washington,  DC  20036-1186 
Telephone:  202-293-2450 

Urban  Education 

Teachers  College.  Columbia  University 
Institute  for  Urban  and  Minority  Education 
Main  Hall,  Room  303,  Box  40 
525  West  120th  Street 
New  York.  New  York  10027-6696 
Telephone:  212-678-3433 


Support  Contractors 


ACCESS  ERIC 
Aspen  Systems  Corporation 
1600  Research  Boulevard.  5F 
Rockville,  Maryland  20850-3172 
Telephone:  301-251-5157 


Higher  Education 
George  Washington  University 
One  Dupont  Circle,  NW,  Suite  630 
Washington,  DC  20036-1183 
Telephone:  202-296-2597 


ERIC  Proceaalng  and  Reference  Facility 
Computer  Sciences  Corporation  (CSC) 
1100  West  Street,  2nd  Floor 
Laurel,  Maryland  20707-3598 
Telephone:  301-497-4080 


Information  & Technology 
Syracuse  University 

Center  for  Science  and  Technology.  4th  Floor, 
Room  194 

Syracuse,  New  York  13244-4100 
Telephone:  315-443-3640 


ERIC  Document  Reproduction 
Service  (EDRS) 

DynEDRS.  Inc. 

7420  Fullerton  Road,  Suite  110 
Springfield,  Virginia  22153-2852 
Telephone:  703-440-1400 


Languages  and  Linguistics 

Center  for  Applied  Linguistics  (CAL) 

1118  22nd  Street,  NW 
Washington,  DC  20037-1214 
Telephone:  202-429-9292 

Reading,  English,  and  Communication 

Indiana  University 

Smith  Research  Center,  Suite  150 

2805  E.  10th  Street 

Bloomington,  Indiana  47408-2698 

Telenhrme-. 


Oryx  Press 

4041  North  Central  Avenue 
at  Indian  School  Road 
Suite  700 

Phoenix,  Arizona  85012-3397 
Telephone:  602-265-2651 


Child  Care 

National  Child  Care  Information  Center 
301  Maple  Avenue.  Suite  602 
Vienna,  Virginia  22180 
Telephone:  800-616-2242 

Clinical  Schools 
American  Association  of  Colleges 
for  Teacher  Education  (AACTE) 

One  Dupont  Circle,  NW.  Suite  610 
Washington,  DC  20036-1186 
Telephone:  202-293-2450 

Consumer  Education 

National  Institute  for  Consumer  Education 

Eastern  Michigan  University 

207  Rackham  Building,  West  Circle  Drive 

Ypsilanti,  Michigan  48197 

Telephone:  313-487-2292 

International  Civic  Education 
Indiana  University 
Social  Studies  Development  Center 
2805  East  10th  Street,  Suite  120 
Bloomington,  Indiana  47408-2698 
Telephone:  812-855-3838 

Entrepreneurship  Education 

University  of  California  at  Los  Angeles  (UCLA) 

Moore  Hall,  A325G 

405  Hilgard  Avenue 

Los  Angeles,  California  90095-1521 

Telephone:  310-206-9549 

United  Statee-Japan  Studies 
Indiana  University 

Social  Studies  Development  Center 
2805  East  10th  Street,  Suite  120 
3loomington,  Indiana  47408-2698 
Telephone:  812-855-3838 

ESL  Literacy  Education 
National  Clearinghouse 
for  ESL  Literacy  Education  (NCLE) 

Center  for  Applied  Linguistics  (CAL) 

1118  22nd  Street,  NW 
Washington,  DC  20037-0037 
Telephone:  202-429-9292,  Ext  200 

Law-Related  Education 
Indiana  University 

Social  Studies  Development  Center 
2805  East  10th  Street,  Suite  120 
Bloomington,  Indiana  47408-2698 
Telephone:  812-855-3838 

Service-Learning 

Univer*iity  of  Minnesota 

College  of  Education  and  Human  Development 

VoTech  Building,  R-460 

1954  Bufford  Avenue 

St.  Paul,  Minnesota  55108 

Telephone:  612-625-6276 

Test  Collection 

Educational  Testing  Scrvico  (ETS) 

ETS  Test  Collection 
Rosedale  and  Carter  Roads 
Princeton,  New  Jersey  08541 
Telephone:  609-734-5667 
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1983  Educational  Reform  Reports,  The  

Ability  Grouping  in  Elementary  Schools 

Academic  Achievement  in  a Second  Language  

Academic  Advising  for  Student  Success:  A System  of  Shared  Responsibility  

Academic  Alliances  in  Foreign  Languages  and  Literatures  

Academic  Effectiveness  of  Small-Scale  Schooling  (An  Update) 

Academic  Freedom  in  American  Higher  Education:  Rights,  Responsibilities  and  Limitations 

Academic  Freedom  in  the  Public  Schools  

Academic  Interventions  for  Children  with  Dyslexia  Who  Have  Phonological  Core  Deficits  . . 

Academic  Program  Reviews 

Access  Points  to  ERIC:  An  Update  (EDOIR-88-10/12) 

Access  Points  to  ERIC:  Update  1992  

Access  Points  to  ERIC:  Update  1995  

Access  to  Literacy  Education  for  Language  Minority  Adults  

Accessing  ERIC  with  Your  Microcomputer  (April  1986) 

Accessing  ERIC  with  Your  Microcomputer  (July  1984)  

Accessing  ERIC  With  Your  Microcomputer:  Update  (December  1988)  

Accountability  in  Counseling  

Accountability  in  Mathematics  Education 

Accountability  Mechanisms  in  Big  City  School  Systems 

Accreditation 

Accreditation  of  College  and  University  Counseling  Services  

Achievement  in  Mathematics  Education  (#1)  (1984) 

Achievement  in  Mathematics  Education  (Information  Bulletin  #2)  (1984)  ...  

Achievement  in  Science,  1983  

Achievement  of  Goal  Three  of  the  Six  National  Education  Goals  

Achievement  of  Knowledge  by  High  School  Students  in  Core  Subjects  of  the  Social  Studies 

Achievement  Trends  for  Rural  Students  

Achieving  Administrator  Diversity 

Achieving  History  Standards  in  Elementary  Schools 

Acquiring  Self-Knowledge  for  Career  Development  

ACTFL  Speaking  Proficiency  Guidelines  

Action-Oriented  Research:  Promoting  School  Counselor  Advocacy  and  Accountability  . . . 

Action  Approach  to  Career  Counseling,  An  

Action  Research  in  Early  Child  lood  Education  

Active  Learning  

Active  Learning:  Creating  Excitement  in  the  Classroom 

ADHD  and  Children  Who  Are  Gifted 

Addressing  Sexual  Harassment  on  Campus  

Adjudicated  Handicapped  Youth 

Administrative  Issues  in  Planning  a Library  End  User  Searching  Program 

Administrative  Skills  in  Counseling  Supervision 

Administrator  and  Faculty  Ethics  Codes  in  Community  College 

Administrator’s  Role  in  the  Education  of  Gifted  and  Talented  Children.  The  

Adolescent  Pregnancy  and  Parenthood 

Adolescent  Substance  Abuse:  Counseling  Issues  

Adolescents  and  AIDS 

Adult  Career  Counseling:  An  Interactive  Model  

Adult  Career  Counseling  in  a New  Age.  ERIC  Digest  No.  167 

Adult  Career  Counseling— New  Clienteles 

Adult  Career  Development:  An  Overview 

Adult  Civic  Education  

Adult  Classroom  Environment:  The  Role  of  the  Instructor 

Adult  Development:  Implications  for  Adult  Education 

Adult  Education:  Social  Change  or  Status  Quo 

Adult  Education  for  the  Handicapped  

Adult  Education  Teacher's  Role  in  Career  Planning 

Adult  ESL  Learner  Assessment:  Purposes  and  Tools 

Adult  ESL  Literacy:  Findinos  from  a National  Study 

Adult  Learner  Retention  Revisited.  ERIC  Digests  No.  166 


ED  Number 

1£H1 

. . ED  252  636  . . 

UD 

. . ED  290  542  . . 

PS 

. . ED  329  130  . . 

. . FL 

. . ED  340  274  . . . . 

HP 

. . ED  289  365  ... 

. f L 

. . ED  372  897  

. . RC 

. . ED  366  262  

. . HF 

ED  253  458 

. SO 

. . ED  385  095  . . . 

. EC 

. . ED  284  522  . . . 

HE 

. . ED  310  780  . . 

. IR 

. . ED  365  354  . 

IR 

. . ED  381  178  . 

IR 

. . ED  350  886  ...  . 

PULE 

. . ED  270  100  ...  . 

. . . IR 

. ED  254  209 

IR 

. . ED  306  944  

IR 

. . ED  287  136  

. . . CG 

. . ED  319  628  . . . . 

. . SE 

..  ED  334  311 

UD 

ED  273  608  . 

. . SP 

. . ED  347  488  . . . . 

. CC- 

. . ED  260  890  . . 

SE 

. . ED  260  892  ..  . 

. . SE 

. . No  ED#  . . 

. SE 

..  ED  360  221  . 

SO 

. . ED  329  486  

so 

. . No  ED# 

. RC 

ED  395  616  . . 

JC 

. ED  373  020  . . 

so 

. . ED  399  414  . . . 

. . . CE 

. . ED  347  852  . . 

FL 

. . ED  347  477  ...  . 

CG 

. . CG  027  030  ... 

. CG 

. . ED  401  047  . . . 

PS 

. . ED  253  468  ... 

SO 

. . ED  340  272  ... 

HE 

. . ED  358  673  . 

EC 

. . . ED  400  002  . . . 

. . JC 

. . . No  ED# 

EC 

ED  278  416  . . 

IR 

. ED  372  356  .... 

CG 

. . . ED  360  037  . . 

. . JC 

. . ED  262  516  . . 

. EC 

. . . ED  315  704  . . 

. . . CG 

. . . ED  260  364  . 

. . CG 

. ED  319  742  . . . . 

SP 

. . ED  289  996  

CE 

. . . ED  389  881 

CE 

. . ED  304  624 

CG 

. . . ED  260  370  . . 

CG 

. . . ED  350  489 

CE 

ED  334  465 

CE 

. ED  259  211  . 

CE 

. . . CG  073  129 

. CE 

. . ED  237  809 

CE 

ED  272  701  . . 

. . CE 

ED  386  962  . . . 

FL/LE 

ED  365  169 

FL/LE 

ED  389  880  . 

CE 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence 
*hfi  pmr'  riaiahcco  imHor  r.H#  w/hnn  thk  Ikf  waci  nrenared  Will  have  ED#  Mav  be  ordered  bv  CH# 
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ERIC  Digests  (Alphabetical) 


Adult  Learning  Disabilities  

Adult  Learning  in  Nonfonmal  Institutions  

Adult  Literacy  Education 

Adult  Literacy  Education:  Emerging  Directions  in  Progiam  Development  

Adult  Literacy  Issues:  An  Update  

Adult  Literacy  Learner  Assessment 

Adult  Literacy  Practitioners  as  Researchers 

Adult  Literacy  Programs  in  Rural  Areas 

Adult  Literacy  Volunteers  [1987] 

Adult  Literacy  Volunteers  [1993] 

Adults  in  Career  Transition,  {No.  115) 

Adults  in  Career  Transition,  Overview,  (Factsheet  No.  20)  

Advantages  of  Small  Schools,  The 

Adversary  Evaluation 

Advertising  in  the  Schools  

Advisory  Committee  Advantage,  The  

Advocacy  and  Self  Advocacy  for  Disabled  Persons  

Aerobic  Dance  and  Exercise  Program 

Aesthetics  in  Art  Education:  A Look  Toward  Implementation  

Affective  and  Social  Benefits  of  Small-Scale  Schooling 

Affective  Education  for  Exceptional  Students 

Affirmative  Action  for  the  Handicapped  

Affirmative  Rhetoric,  Negative  Action;  African-American  and  Hispanic  Faculty 

at  Predominantly  White  Institutions  

African  Americans  in  Science:  Books  for  Young  Readers 

African-American  Students  and  Foreign  Language  Learning  

African  Languages  at  the  K-12  Level  

African  Social  Studies  Program:  An  Effort  to  Improve  Curriculum  and 
Instruction  Across  17  African  Nations,  The 

After-School  Programs  for  Urban  Youth 

Aggression  arid  Cooperation:  Helping  Young  Children  Develop  Constructive  Strategies  

Agony  and  Ecstasy  of  Writing,  The:  Tips  for  the  Teacher-Author 

AIDS/HIV  Education  

AIDS:  Are  Children  at  Risk? 

Alabama  High-Risk  Youth  Resource  Directory.  Tools  for  Prevention:  Building  Healthy  Youths 

Alcohol  and  Drug  Use  Among  Adolescents  

Alcohol  and  Other  Drug  Use  by  Adolescents  with  Disabilities  

Alcohol  Use  Among  College  Students  

Alternative  Assessment  and  Second  Language  Study:  What  and  Why? 

Alternative  Assessment  and  Technology 

Alternative  Assessment:  Implications  for  Social  Studies ... 

Alternative  Career  Paths  in  Physical  Education:  Fitness  and  Exercise 

Alternative  Career  Paths  in  Physical  Education:  Sport  Management  

Alternative  Certification  for  Teachers  

Alternative  Funding  Sources  for  Migrant  Education 

Alternative  Scheduling  

Alternative  Schools — Some  Answers  and  Questions  

Alternative  Teacher  Certification — An  Update  

Alternative  Work  Patterns  as  Innovations  in  the  Work  Place 

Alternatives  to  Animal  Dissection  in  School  Science  Classes 

Alternatives  to  Standardized  Educational  Assessinent  

Alternatives  to  Standardized  Tests  

American  Indian/Alaskan  Native  Learning  Styles:  Research  and  Practice-  

American  Indian  Children’s  Literature:  An  Update  

American  Indian  Education:  A Quick  Look  at  ERIC  

American  Indians  and  Alaska  Natives  in  Higher  Education:  Research  on  Participation  and  Graduation 
American  Indians  in  Higher  Education;  The  Community  College  Experience 

Anti-Bias  and  Conflict  Resolution  Curricula:  Theory  and  Practice  ^ . r 

Application  of  Case  Study  Evaluations,  The  ~L  I 

Apprenticeship  and  the  Future  of  the  Work  Force  


ED  Number 

(CH) 

ED  237  797 

CE 

. . ED  399  412 

CE 

. . ED  259  210 

CE 

. . CG  073  132 

....  CE 

. . ED  308  402 

CE 

. . ED  325  658 

CE 

. . ED  372  663 

...  . FULE 

. . ED  321  966 

RC 

. ED  268  301 

. ......  CE 

. . ED  355  454 

CE 

. ED  338  896 

CE 

. . ED  237  808 

CE 

. . ED  265  988 

RC 

No  ED#  ... 

TM 

. . ED  389  473 

PS 

. ED  377  782 

HE 

. . No  ED#  . . . 

EC 
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PS 

. . . ED  338  444  . 

PS 

. . No  ED#  

...  EC 

. . . ED  321  843  ... 

PS 

. . . ED  328  556  . . 

. SP 

. . . No  ED#  

EC 

. . . ED  321  504  ..  . 

EC 

. . . ED  285  797 

. . SO 

. . ED  365  979  ... 

CS 

. . . ED  353  864 

FiAE 

. . . ED  369  579  .... 

PS 

. . . ED  265  936  .... 

PS 

. . . ED  303  046  . . . 

. . . . FL 

ED  282  350  . . 

. . . EA 

. . . ED  309  565  ..  . 

. EA 

. ..  ED  267  914  ..  . 

PS 

. . No  ED#  . . . 

. . . TM 

. . . ED  390  781  . 

SO 

. . SO  026  S3 8 

. SO 

. . ED  370  882 

so 

. . ED  301  531  . . 

so 

. . . ED  390  720  .... 

. . . so 

. . . ED  259  454  ... 

...  EA 

ED  250  689  ... 

. . CS 

. . ED  232  759  . 

PS 

. . . ED  293  681 

RC 

. ED  335  297 

SP 

. . ED  343  136  . 

. CS 

. . . ED  372  355 

CG 

. . . ED  321  623  .... 

FLAE 

. . . ED  372  662  . . 

. . FLAE 

. . . ED  254  587  . . . 

. . . UD 

. . . ED  397  618  . 

. EC 

. . ED  310  112  . 

. . . SP 

. . . ED  286  939 

. TM 

. . ED  287  684  . . . 

. . . SE 

. . . ED  286  756  . . . 

. . SE 

. . . ED  356  906  . . 

PS 

. . . ED  320  197  ... 

. . EA 

ED  282  091 

CE 

. . . ED  378  847  . . 

. FLAE 

. . ED  352  847  ... 

. . FL 

. . ED  284  372  . . 

EA 

. . . ED  334  469  . . 

CE 

. . . ED  378  924  . . 

. . CE 

. . . ED  290  233  ... 

EA 

ED  347  S50  . . 

. . . HE 

. . . ED  308  802  ..  . 

...  .HE 

ED  333  854  . 

. HE 

...  ED  304  625 

. . CG 

. . ED  284  512  .... 

. . HE 

. ED  321  495 

. EC 

...  ED  314  917  ..  . 

...  EC 

...  ED  284  511  . . 

....  HE 

...  No  ED#  

...  HE 

...  ED  284  524  . . 

. HE 

. . ED  272  431  . . 

. SO 

. . . ED  310  832  . 

JC 

...  ED  282  349  . . 

EA 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence 
CH#  — In  progress  into  the  ERIC  database  under  CH#  when  this  list  waslprefiaflpd.  Will  have  ED#.  May  be  ordered  by  CH#. 
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Communicating  Scholastic  Success 

Communicating  the  Next  Message  of  Reform  through  the  Professional  Standards  for 

Teaching  Mathematics  

Communicating  with  Culturally  Diverse  Parents  of  Exceptional  Children  

Communicating  Within  Organizational  Cultures  

Communication  Apprehension:  The  Quiet  Student  in  Your  Classroom 

Communication  Skills  

Communication  Strategies  for  Employment  Interviews 

Communications  Technologies  in  Adult,  Career,  and  Vocational  Education  (1989)  

Communications  Technologies  in  Adult,  Career,  and  Vocational  Education.  Overview  (1983) 

Communicative  Approach  to  Observation  and  Feedback  

Communicative  Language  Teaching:  An  Introduction  and  Sample  Activities  

Communities  and  School  Closings  [Part  of  a Collection] 

Community  Coalitions  to  Restructure  Schools 

Community  College  Faculty  and  the  Transfer  Function:  A Critical  Analysis  

Community  College  Foundations  

Community  College  Honors  Programs 

Community  College  Professor:  Teacher  and  Scholar,  The  

Community  College  Role  in  Achieving  Adult  Literacy,  The 

Community  College  Scholarship 

Community  College  Students  in  the  Fine  and  Performing  Arts  

Community  Colleges  and  Proprietary  Schools 

Community  Colleges  as  Facilitators  of  School-to-Work 

Community  Colleges:  General  Information  and  Resources 

Community  Colleges:  How  to  Develop  a Positive  Liaison  with  State  Lawmakers  

Community  Colleges  International  

Community  Involvement  in  K-12  Career  Education 

Community  Needs  Assessment  Surveys 

Community  Service  and  Civic  Education  

Community  Study 

Community’s  Role  in  Continuing  Education  for  Disabled  Adults,  The 

Compact  Guides  to  Information  on  Urban  and  Minority  Education  [A  collection  of  Digests]  

Competency  Assessment  in  Teacher  Education  (August  1981) 

Competency  Assessment  in  Teacher  Education  (June  1984)  

Competency  Education  for  Adult  Literacy  

Competency  Testing  for  Handicapped  Children  

Competency-Based  Education  for  Media  Professionals  

Complying  with  Title  IX  Regulations  [Part  of  a Collection] 

Components  of  Good  Teacher  Induction  Programs 

Comprehensive  Guidance  Program  Design  

Comprehensive  Planning:  Guidance  for  Educators  cf  American  Indian  and  Alaska  Native  Students 

Comprehensive  School  Health  Education  

Computer-Assisted  Instruction:  Authoring  Languages 

Computer-Assisted  Language  Learning:  Current  Programs  arid  Projects  

Computer-Assisted  Test  Construction  

Computer-Assisted  Testing  in  Counseling  and  Therapy  

Computer-Assisted  Writing  Instruction  (1988)  

Computer  Assisted  Writing  Instruction  (1994)  

Computer-Based  Career  Information  Systems 

Computer-Based  Systems 

Computer  Databases:  Applications  for  the  Social  Studies  

Computer  Equity 

Computer  Literacy  for  Teachers  

Computer-Networked  Writing  Lab:  One  Instructor’s  View,  The  

Computer  Networks  for  Science  Teachers 

Computer  Skills  for  Information  Problem-Solving:  Learning  and  Teaching  Technology  in  Context 

Computer  Software:  Copyright  and  Licensing  Considerations  for  Schools  and  Libraries  

Computer  Uses  In  Secondary  Science  Education 

Computerized  Adaptive  Testing  

Computerized  Adaptive  Tests 


ED  Number  (CH) 


ED  315  424  . . 

TM 

. ED  335  238  . 

SE 

ED  333  619 

EC 

. . ED  296  419  . . 

. . CS 

. . ED  284  315  ... 

CS 

ED  390  114 

EA 

. . ED  341  111 

CS 

. ED  305  494  ..  . 

CE 

. ED  240  395  . 

CE 

. . ED  364  926  . . 

CS 

. ED  357  642  . . 

FL 

. . ED  209  407 

UD 

. . ED  368  080 

EA 

. . ED  261  755 

JC 

. . ED  304  170  . . 

. . JC 

ED  353  007  . 

JC 

ED  272  248 

. JC 

. . ED  333  951 

. . JC 

. ED  395  617 

JC 

ED  292  485  . 

JC 

. . ED  400  003  . . 

. . . JC 

. . ED  383  360  . . 

JC 

. . ED  377  911 

JC 

. . ED  269  117  . . . 

...  . JC 

ED  393  504 

. . . JC 

. . CG  073  130  . . 

CE 

. ED  200  299  . 

JC 

. . ED  309  135  . 

SO 

ED  268  065 

so 

. No  ED#  . . . . 

EC 

. . ED  209  407  . . 

UD 

. No  ED#  . . . 

SP 

. . No  ED#  . . . . 

. . . SP 

. . ED  237  798 

. . . CE 

. . No  ED# 

. ...  EC 

. . ED  232  707  . . 

. . . IR 

. . ED  209  407 

UD 

ED  269  407 

SP 

. . ED  287  137  . 

CG 

ED  400  145  . 

RC 

. . ED  351  335  . . 

. . . SP 

. . ED  281  504  ... 

...  IR 

. . ED  355  835 

...  FL 

. . No  ED# 

. . TM 

. . ED  391  983  . . . . 

CG 

. . ED  293  130  ..  . 

. . . . CS 

. . ED  376  474  . . . . 

. . CS 

. . ED  395  216  . . . . 

. . . CE 

. . ED  237  793 

CE 

. . ED  264  167 

SO 

. . No  ED#  . . 

IR 

. ED  254  210  . . 

IR 

ED  353  604  . . 

CS 

. . ED  359  044  . . . 

. . SE 

. . ED  392  463  ... 

. . IR 

. . ED  308  856 

. IR 

. . ED  331  489  . . 

. . IR 

. . ED  286  940 

. TM 

. . ED  315  425 

TM 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence 
CH#  — In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 
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Computers  and  Assessment  in  Science  Education 

Computers  and  Opportunities  for  Literacy  Development  

Computers  in  Social  Studies  Classrooms  

Concept  of  Statistical  Significance  Testing.  The  

Conducting  a Needs  Assessment 

Conflict  in  Career  Decisions 

Conflict  Resolution  Programs  in  Schools 

Connecting  Performance  Assessment  to  Instruction:  A Comparison  of  Behavioral 
Assessment,  Mastery  Learning,  Curriculum-Based  Measurement,  and  Performance  Assessment 

Connections  Between  Language  Education  and  Civic  Education 

Considerations  in  Teaching  Culturally  Diverse  Children  

Constructing  Classroom  Achievement  Tests  

Constructivist  Approaches  For  Career  Counselors  

Constructivist  Career  Counseling  

Consulting  With  the  Judiciary 

Consumer  Competency:  a National  Status  Report  

Contact  Literature  in  English  

Contemporary  Censorship  

Content  Area  Textbooks:  Friends  or  Foes? 

Content-Centered  Language  Learning  

Contribution  of  Documentation  to  the  Quality  of  Early  Childhood  Education 

Controlled  Choice:  An  Alternative  School  Choice  Plan 

Controversial  Issues  in  the  Classroom  

Controversial  Issues:  Concerns  for  Policymakers  

Controversies  Surrounding  Developmental  Education  in  the  Community  College  

Cooperation  between  School  Psychologists  and  Counselors  in  Assessment  

Cooperative  Education:  Characteristics  and  Effectiveness  

Cooperative  Learning  for  Students  from  Diverse  Language  Backgrounds 

Cooperative  Learning  in  Social  Studies  Education:  What  Does  the  Research  Say?  

Cooperative  Learning  in  the  Urban  Classroom 

Cooperative  Learning  Strategies  and  Children  

Cooperative  Learning  with  Limited-English-Proficient  Students  

Cooperative  Learning:  Increasing  College  Faculty  Instructional  Productivity 

Cooperative  Problem-Solving  in  the  Classroom  

Coping  with  Changing  Demographics 

Coping  with  Fears  and  Stress  

Coping  with  Life  Transitions 

Copyright  Issues  for  the  Electronic  Age 

Core  Ideas  of  CIVITAS:  A Framework  for  Civic  Education,  The 

Core  Ideas  of  Lessons  from  History: 

Essential  Understandings  and  Historical  Perspectives  Students  Should  Acquire,  The  

Corporate  Education  

Correctional  Education  and  the  Community  College 

Correctional  Education:  Selected  Aspects 

Cost  Effectiveness  for  Special  Education,  The 

Cost  of  a National  Examination  

Counseling  Abused  Children  

Counseling  and  Educational  Excellence:  A Response  to  "A  Nation  at  Risk"  

Counseling  and  Guidance  Software  

Counseling  Career  Drifters 

Counseling  Families  from  a Systems  Perspective  

Counseling  for  Study  Skills  

Counseling  Gifted  Students  

Counseling  in  a Multicultural  Educational  Setting 

Counseling  Roles  and  AIDS  

Counseling  Teenage  Fathers:  The  “Maximizing  a Life  Experience"  (MALE)  Group  

Counseling  to  Enhance  Self-Esteem 

Counseling  Underachievers:  A Comprehensive  Model  for  Intervention  

Counseling  Using  Technology  With  At-Risk  Youth  

Counseling  Young  Offenders  for  Rehabilitation  and  Employment:  The  Problem  and  Promise  . . 


ED  Number  (CH) 


ED  395  770 

SE 

ED  311  120 

UD 

ED  296  950 

SO 

ED  366  654 

TM 

No  ED#  ... 

CG 

CG  027  035 

CG 

ED  338  791 

UD 

ED  381  984 

. . EC 

ED  348  318 

SO 

ED  341  648 

SP 

ED  315  426 

TM 

CG  027  029 

CG 

CG  027  028 

CG 

ED  347  490 

CG 

ED  351  612 

CE 

ED  323  552 

CS 

No  ED#  ... 

SP 

ED  321  249 

CS 

ED  367  142 

FL 

ED  393  608 

SO 

ED  344  342 

EA 

ED  327  453 

SO 

ED  253  465 

SO 

ED  286  557 

JC 

ED  391  986 

CG 

ED  312  455 

CE 

ED  347  853 

FL 

ED  264  162 

SO 

ED  273  717 

UD 

ED  306  003 

PS 

ED  287  314 

FL 

ED  347  871 

HE 

ED  310  881 

PS 

ED  315  865 

EA 

ED  341  888 

CG 

ED  350  527 

CG 

. ED  381  177 

1R 

ED  346  016 

SO 

. ED  363  527 

....  SO 

. ED  301  142 

HE 

. ED  321  835 

. . . . JC 

. ED  275  888 

CE 

. No  ED#  ... 

EC 

. ED  385  611 

TM 

. ED  315  706 

CG 

. ED  260  366 

CG 

. ED  315  701 

CG 

. CG  027  022 

....  CG 

ED  304  634 

CG 

. ED  287  138 

. . . CG 

. No  ED#  . . . 

. . . CG 

. No  ED#  . . 

UD 

ED  279  994 

CG 

. ED  341  891 

CG 

. ED  328  827 

CG 

. ED  304  631 

CG 

. ED  347  480 

CG 

. ED  400  473 

CG 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 
CH#  — In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 
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Counseling  Youngsters  for  Stress  Management  

Counselling  Supervision:  International  Perspectives 

Counselor  and  NBCC,  The 

Counselor  Intentionality  and  Effective  Helping 

Counselor  Membership  in  ACA 

CounselorQuest  Update  Pack  ’93  [A  Collection  of  Digests} 

Counselors  and  Computers  

Counselors  and  Teachers  as  Student  Advisors  

Counselors'  Use  of  Tests:  Process  and  Issues  

Counting  the  Reverse  Transfer  Students  

Countering  Prejudice  Against  American  Indians  and  Alaska  Natives  Through 

Antibias  Curriculum  and  Instruction  

Course  Integrated  Library  Instruction  

Creating  a New  Vision  of  School  Psychology:  Emerging  Models  of  Psychological  Practice  in  Schools 

Creating  a Professional  Workforce  in  Adult  ESL  Literacy  

Creating  and  Maintaining  a Diverse  Faculty  

Creating  and  Maintaining  the  Bibliographic  Database  for  Library  Automation  

Creating  Distinctiveness:  Lessons  from  Uncommon  Colleges  and  Universities  

Creating  Drama  with  Poetry:  Teaching  English  as  a Second  Language 

Through  Dramatization  and  Improvisation  

Creating  Meaningful  Performance  Assessments 

Creating  Racial  Integration  in  a Desegregated  M ^net  School  

Creating  Self-Portraits  

Creative  Activities  for  Teaching  English  as  a Foreign  Language  

Creative  Dramatics  in  the  Language  Arts  Classroom  

Creativity  and  Counseling  

Creativity  and  the  Creative  Process  

Creativity  in  Young  Children  

Critical  Need  for  College  Student  Personnel  Services.  A 

Critical  Presentation  Skills — Research  to  Practice  

Critical  Thinking  in  College  English  Studies  

Critical  Thinking  in  Community  Colleges  

Critical  Thinking  in  the  Social  Studies  

Critical  Thinking  Skills  and  Teacher  Education  

Critical  Thinking:  Promoting  It  in  the  Classroom  

Cross-Age  and  Peer  Tutoring 

Cross-Age  Tutoring  in  the  Literary  Club  

Cross-Cultural  Issues  in  Adult  ESL  Literacy  Classrooms 

Crossing  Pedagogical  Oceans:  International  Teaching  Assistants  in  U S.  Undergraduate  Education 

Cultivating  Resilience:  An  Overview  for  Rural  Educators  and  Parents  

Cultural  Considerations  in  Adult  Literacy  Education  

Cultural  Diversity  and  Teamwork  

Cultural  Values  and  Motivation 

Culturally  Responsive  Curriculum 

Current  Condition  of  Native  Americans,  The  

Current  Developments  in  Teacher  Induction  Programs  

Current  Issues  in  Research  on  Intelligence 

Current  Projects  and  Activities  in  K-12  Science  Education  Curriculum  Development 

Current  Reform  Efforts  in  Mathematics  Education  

Current  Research  in  Environmental  Education  

Current  Status  of  the  Associate  Degree  

Current  Terms  in  Adult  ESL  Literacy . . 

Curricula  for  the  Gifted  and  Talented  

Curriculum  Adequacy  and  Quality  in  High  Schools  Enrolling  Fewer  Than  400  Pupils  (9-12)  ...  . 

Curriculum  and  Evaluation  Standards  for  Mathematics  Education  

Curriculum  and  Instruction  to  Reduce  Racial  Conflict 

Curriculum  Change  in  Secondary  School  Mathematics 

Curriculum  Roles  and  Responsibilities  of  Library  Media  Specialists  

Cyberspace  Class.  Rewards  and  Punishments 

Daily  Life  in  Japanese  High  Schools 


ED  Number 


. . . ED 

287 

139 

. . . ED 

372 

358 

. . . ED 

347 

472 

. . . ED 

378 

461 

. . . ED 

347 

474 

. . . ED 

350 

491 

...  ED 

287 

140 

. . . ED 

315 

703 

. . . ED 

304 

626 

. . . ED 

261 

757 

. . ED 

400 

146 

. . . ED 

306 

960 

ED 

390 

016 

ED 

369 

308 

. . . ED 

386 

261 

...  ED 

321 

773 

...  ED 

355 

753 

. . ED 

368 

214 

...  ED 

381 

985 

...  ED 

269 

518 

CG 

027 

037 

...  ED 

333 

713 

. . ED 

297 

402 

...  ED 

260 

369 

...  ED 

262 

508 

...  ED 

306 

008 

...  ED 

284 

519 

. . ED 

291 

205 

...  ED 

284 

275 

...  ED 

348 

128 

. . . ED 

272 

432 

...  ED 

297 

003 

ED 

306 

554 

...  ED 

350 

598 

. . ED 

386 

949 

...  ED 

358 

751 

...  ED 

358 

812 

...  ED 

372 

904 

...  ED 

334 

866 

...  ED 

377 

311 

...  No 

ED#  . . 

...  ED 

370 

936 

ED 

348 

202 

...  ED 

269 

406 

. . ED 

385 

605 

...  ED 

324 

194 

...  ED 

372 

969 

ED 

274 

557 

...  ED 

261 

758 

. . ED 

358 

750 

. . ED 

262 

518 

. ED 

401 

090 

ED  319  630 
ED  322  274 
No  ED# 

ED  308  880 
ED  400  574 
SO  027  304 


(CH) 


CG 

CG 

CG 

. . . CG 

CG 

. . . . CG 

CG 
....  CG 
. . CG 
...  JC 

...  RC 

IR 

CG 

. . . FULE 

JC 

IR 

HE 

FL 

EC 

UD 
. CG 

FL 

CS 

CG 

. . . . EC 

PS 

HE 

EC 

. . CS 

JC 

so 

SP 

CS 

CS 

FL 

FULE 

HE 

. RC 

FULE 

CE 

.EC 

SP 

...  RC 

SP 

TM 

...  SE 

SE 

. SE 
. . JC 
. . . FULE 

....  EC 

RC 
SE 
. UD 
SE 
IR 
CS 
SO 


No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  duo  to  age  or  obsolescence 
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Data-Driven  School  Improvement  

Data  Needs  on  Teacher  Supply  and  Demand  

Day  Care  in  Schools  

Debate  and  Communication  Skills  

Decision  Making  in  the  Language  Arts  

Defining  Giftedness  

Delivering  Special  Education  

Delivering  Special  Education:  Statistics  and  Trends 

Delivery  of  Career  Counseling  Services:  Community  Acces'  — The  Role  of  Employers  

Delivery  of  Career  Counseling  Services:  Videodisc&  Multimedia  Career  Interventions 

Delivery  Systems  for  Distance  Education  

Demand  and  Supply  of  Minority  Teachers  

Demographic  Trends  of  the  Mexican-American  Population:  Implications  for  Schools  

Department  Chair:  New  Roles,  Responsibilities  and  Challenges,  The  

Describing  the  Non-Liberal  Arts  Community  College  Curriculum  

Descriptive  Analysis  of  the  Community  College  Liberal  Arts  Curriculum  

Desegregation  as  an  Equal  Educational  Opportunity  Strategy  for  Hispanics 

Deteriorating  School  Facilities  and  Student  Learning  

Determining  the  Effectiveness  of  Youth  Programs 

Deterrents  to  Participation  in  Adult  Education  

Developing  Effective  Programs  for  Special  Education  Students  Who  Are  Homeless 

Deve’oping  Homework  Policies 

Developing  Individualized  Education  Programs,  lEPs  for  the  Gifted  and  Talented  

Developing  Leadership  in  Gifted  Youth  

Developing  Learning  Outcomes  for  Gifted  Students 

Developing  Metacognition  

Developing  Native  Language  Literacy  in  Language  Minority  Adult  Learners 

Developing  Non-Biased  Criteria  for  Mainstreaming  Minority  Students  

Developing  Programs  for  Students  of  High  Ability  

Developing  Programs  for  the  Gifted  and  Talented  

Developing  Social  Vocational  Skills  in  Handicapped  Individuals  

Developing  Supplemental  Funding:  Initiatives  for  Rural  and  Small  Schools  

Developing  Teachers’  Leadership  Skills  

Developing  Tomorrow’s  Teachers  of  World  Languages  

Development  of  Social  Competence  in  Children,  The 

Development  Officer  in  Higher  Education.  Toward  an  Understanding  of  the  Role,  The  

Developmental^  Appropriate  Programs 

Dialect  Differences  and  Testing  

Dialogue  Journal  Writing  with  Limited-English-Proficient  (LEP)  Students  

Dialogue  Journals  

Dialogue  Journals:  Interactive  Writing  to  Develop  Language  and  Literacy 

Different  Types  of  ESL  Programs  

Differentiating  Between  Counseling  Theory  and  Process  

Differentiating  Curriculom  for  Gifted  Students  

Differentiating  Instruction  for  Advanced  Learners  in  the  Mixed-Ability  Middle  School  Classroom 

Directory  of  Organizations  and  Programs  in  Mexican  American  Education,  A 

Directory  of  Organizations  and  Programs  in  Migrant  Education,  A 

Directory  of  Organizations  and  Programs  in  Rural  Education,  A 

Disabilities:  An  Overview 

Disciplinary  Exclusion  of  Special  Education  Students  
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Instructional  Conversations  
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Integrative  Education 
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Interactive  Video  in  Vocational  Education  

Interactive  Videodisc  in  Vocational  Education  

Interactive  Videodisc:  An  Emerging  Technology  for  Educators  

Interagency  Collaboration:  Its  Role  in  Welfare  Reform 

Interdisciplinary  Environmental  Education  

Integrated  Services:  Mew  Roles  for  Schools,  New  Challenges  for  Teacher  Education 

International  Association  for  the  Evaluation  of  Educational  Achievement,  The 

International  Literacy  Year  

Internationalizing  the  Community  College:  Examples  of  Success  

Internationalizing  the  University  Career  Center  

Internet  and  Early  Childhood  Educators:  Some  Frequently  Asked  Questions,  The 

Internet  Basics  

Internet  Basics:  Update  1998  

Internet  for  Language  Teachers  

Internet  Resources  for  Community  College 

Internet  Resources  for  Guidance  Personnel  

Internships  and  Reflective  Practice:  Informing  the  Workplace,  Informing  the  Academy 

Interpersonal  Process  Recall  

Interpreting  Test  Scores  for  Compensatory  Education 

Introduction  to  Internet  Resources  for  K-12  Educators, 

Part  I:  Information  Resources,  An 

Introduction  to  Internet  Resources  for  K-12  Educators. 

Part  I:  Information  Resources,  Update  1995,  An 

Introduction  to  Internet  Resources  for  K-12  Educators. 
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Introduction  to  Internet  Resources  for  K-12  Educators,  An 
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Invitational  Learning  for  Counseling  and  Development  

Involving  At-Risk  Families  ' Their  Children’s  Education 
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Issues  in  Test  Bias  

Item  Bias  Review  
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Japanese  Education  
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Job  Satisfaction  Among  Community  College  Faculty  

Job  Search  Methods  

Job  Search  Skills  for  the  Current  Economy  

Job-Related  Basic  Skills  (#42)  (1985)  

Job-Related  Basic  Skills  (#94)  (1990) 

Job  Training  versus  Career  Development:  What  Is  Voc  Ed's  Role 

Jobs  of  the  Future  (1985)  

Jobs  in  the  Future  (1990) 

Journal  Writing  and  Adult  Learning 

Juvenile  Corrections  and  the  Exceptional  Student  

K-12  Technology  Planning  at  State,  District,  and  Local  Levels  

Keeping  Track  of  At  Risk  Students 

Key  Characteristics  of  Middle  Level  Schools  

Knowledge  Base  for  Teaching,  The  

La  Disciplina  Positiva  (Positive  Discipline) 

La  Evaluacibn  del  Desarrollo  de  los  Alumnos  Preescolares 

(Assessing  the  Development  of  Preschoolers)  

La  Participacion  de  los  Padres  en  los  Programs  preescolares 
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Labor  Studies  in  the  Curriculum  
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Language  Diversity  and  Language  Arts 
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Language  Learning  Strategies:  An  Update  
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Lasting  Benefits  of  Preschool  Programs  

Latchkey  Children  

Latchkey  Children  and  School-Age  Child  Care 

Latin  American  Studies  

Law  Magnet  Programs 

Law-Related  Education  in  Elementary  and  Secondary  Schools 
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Leadership  for  School  Culture  

Leadership  in  Civic  Education  

Leadership  in  Higher  Education  
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Leadership  Skills  Among  the  Gifted  and  Talented  

Learner  Assessment  in  Adult  ESL  Literacy  

Learner-Centered  Worker  Education  Program,  A 

Learning  About  Tasks  Computers  Can  Perform 

Learning  Activities  for  Environmental  Education 

Learning  Centers  for  the  1990’s  

Learning  Disabilities,  [#407] 

Learning  Disabilities,  [#E516] 

Learning  Disabilities:  Glossary  of  Some  Important  Terms  [#E517] 

Learning  in  The  Environment  

Learning  Management 

Learning  of  Mathematics,  The  

Learning  Related  Visual  Problems  

Learning  Styles  

Learning  Styles  Counseling  

Learning  the  New  Basics  Through  Vocational  Education  [Part  of  a Collection]  

Least  Restrictive  Environment  

Least  Restrictive  Environments:  Teaching  Children  About  Diversity  (November  1980)  . . 

Legal  Issues  in  Minimum  Competency  Testing  

Legal  Issues  in  Testing  

Leisure  Education  

Lesson  Structure:  Research  to  Practice  

Liberal  Arts  at  the  Community  College  

Libraries  and  the  Internet 

Libraries  for  the  National  Education  Goais  

Library  and  Information  Services  for  Productivity  

Library  and  the  Latchkey,  The  

Library  Censorship  

Library  Collection  Development  in  an  Electronic  Age  

Library  Latchkey  Children  

Library  Services  for  Mexican  Americans:  Problems  and  Solutions  

Library  Support  Staff  in  an  Age  of  Change:  Utilization,  Role  Definition,  and  Status 

Life  Cycles  and  Career  Development:  New  Models  

Life  and  Work  in  a Technological  Society  

Life  Skills  Mastery  for  Students  with  Special  Needs 

Limited-English-Proficient  Students  in  the  Schools:  Helping  the  Newcomer  

Linguistic  Diversity  in  the  United  States:  English  Plus  and  Official  English 

Limits  of  Shared  Decision-Making,  The 

Linking  Environmental  Education  with  Environmental  and  Health  Hazards  in  the  Home 

Linking  Law-Related  Education  To  Reducing  Violence  By  and  Against  Youth 

Linking  Schools  with  Human  Service  Agencies  

Listening  to  Students'  Voices;  Educational  Materials  Written  by  and  for  LEP  Adult  Learners 

Listening:  Are  We  Teaching  It,  and  If  So,  How?  

Literacy  Education  for  Adult  Migrant  Farmworkers  (August  1992)  

Literacy  Education  for  Adult  Migrant  Farmworkers  (September  1991)  

Literature  as  Lessons  on  the  Diversity  of  Culture  

Local  Advocacy  for  Second  Language  Education:  A Case  Study  in  New  Mexico  

Local  Area  Networks  for  K-12  Schools  

Locating  and  Evaluating  Career  Assessment 

Locating  and  Selecting  Information:  A Guide  for  Adult  Educators  
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Mainstreaming  

Maintaining  Foreign  Language  Skills  

Making  Education  Work  for  Mexican-Americans:  Promising  Community  Practices  

Making  Mathematical  Connections  in  High  School 

Making  Mathematical  Connections  in  Middle  School  

Making  Mathematical  Connections  in  the  Early  Grades  

Making  Schools  More  Responsive  to  At-Risk  Students  

Making  Sense  of  Administrative  Leadership;  The  "L"  Word  in  Higher  Education  

Making  Sense  of  the  Dollars:  The  Costs  and  Uses  of  Faculty  Compensation  

Making  the  A:  How  To  Study  for  Tests  

Making  the  Grade:  Teacher  Education’s  Role  in  Achieving  the  National  Education  Goals 

Making  Time  for  Teacher  Professional  Development  

Managing  Computer  Software  Collections  

Managing  Disruptive  Student  Behavior  in  Adult  Basic  Education  

Managing  Inappropriate  Behavior  in  the  Classroom 

Managing  Your  Professional  Development:  A Guide  for  Part-Time  Teachers  of  Adults  . 

Managing  Youth  Programs:  A Critical  Gap  in  the  Research  

Mandatory  Continuing  Education  

Marine  and  Aquatic  Education  

Marketeer:  New  Role  for  Career  and  Placement  Specialists  

Marketing  Career  Counseling  Services  

Marketing  Yourself  as  a Professional  Counselor  

Mass  Communication  

Master's  Degree,  The  

Mathematics  Education  Resources  on  the  World  Wide  Web 

Mathematics  Learning  in  the  Elementary  School  

Mathematics  Learning  in  the  Secondary  School 

Mathematics  Teacher  Supply  and  Demand  

Measurement  Implications  of  MA  Nation  at  Risk"  

Measurement  Model  For  Employment  Counseling  

Measuring  Aptitude  

Measuring  Kindergartners’  Social  Competence  

Measuring  Student  Outcomes  Through  the  Associate  Degree 

Measuring  Teacher  Attitudes  Toward  Mainstreaming  

Measuring  the  Nation’s  Literacy:  Important  Considerations 

Measuring  Up:  The  Promises  and  Pitfalls  of  Performance  Indicators  in  Higher  Education 

Media  Ethics:  Some  Specific  Problems  

Media's  Roie  in  Political  Campaigns  

Mediation  In  the  Schools  

Meeting  National  Goals  for  2000  and  Beyond  in  Mathematics  Education 

Meeting  National  Goals  for  2000  and  Beyond  in  Science  Education  

Meeting  the  Educational  Needs  of  Southeast  Asian  Children  

Meeting  the  Goals  of  School  Completion  

Meeting  the  Mandate:  Renewing  the  College  and  Departmental  Curriculum 

Meeting  the  Needs  of  Able  Learners  through  Flexible  Pacing 

Meeting  the  Needs  of  Needs  of  Gifted  and  Talented  Minority  Language  Students  .... 

Meeting  the  Special  Needs  of  Drug-Affected  Children  

Meeting  Youth  Needs  with  Community  Programs 

Mental  Health  Counseling  Assessment:  Broadening  One’s  Understanding  of  the 

Client  and  the  Clients  Presenting  Concerns  

Mental  Retardation  (1986)  

Mental  Retardation  (1994)  

Mentor  Relationships  and  Gifted  Learners  

Mentoring  of  Disadvantaged  Youth,  The 

Mentorships  for  the  Gifted  and  Talented  

Merit  Pay  

Merit  Pay  for  Teachers  

Meta-Analysis  in  Educational  Research 

Meta-Analysis  Research  on  Science  Instruction 

Metacognition  and  Reading  to  Learn  
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Metacomprehension  

Methods  of  Securing  Alternative  Funding  for  Community  Colleges  

Mexican  American  Special  Education  

Mexican  American  Women:  Schooling,  Work,  and  Family 

Mexican  Americans  In  Higher  Education  

Mexican  Immigrants  in  High  Schools:  Meeting  Their  Needs  

Microcomputer  Courseware  Evaluation  Sources  

Microcomputer  Software  and  the  Social  Studies  

Microcomputers  and  Mathematics  Instruction  

Microcomputers  and  Science  Teaching 

Microcomputers  and  Young  Children  

Microcomputers  in  Educational  Settings:  Data  for  Searches 

Microcomputers  in  the  School  Office 

Microcomputers  in  the  Science  Classroom  

Microcomputers:  Equity  and  Quality  in  Education  for  Urban  Disadvantaged  Students 

Microcomputers:  Some  Basic  Resources 

Middle  Level  Education  in  Rural  America  

Middle  School  Education:  The  Critical  Link  in  Dropout  Prevention  

Middle  Schools  and  Foreign  Languages:  A View  for  the  Future 

Migrant  Education:  A Quick  Look  at  ERIC 

Migrant  Farmworkers  and  their  Children  

Migrant  Parents  Can  Evaluate  Education  

Migrant  Student  Record  Transfer  System  (MSRTS).  An  Update,  The 

Migrant  Student  Record  Transfer  System:  What  Is  It  and  Who  Uses  It? 

Migrant  Students  at  the  Secondary  Level:  Issues  and  Opportunities  for  Change 

Migrant  Students  Who  Leave  School  Early:  Strategies  for  Retrieval  

Military  Curriculum  

Minibibliography  of  Readings  for  Parents  and  Teachers  of  Gifted  Children,  A 

Minibibiiography  of  Readings  for  Parents  and  Teachers  of  Learning  Disabled  Children 

Minibibliography  on  Computers:  Special  Education  Management,  A 

Minibibiiography  on  the  Role  of  the  Computer  and  the  IEP,  A 

Minimum  Competency  Testing  

Minimum  Competency  Testing  and  the  Handicapped  

Minority  Groups  and  the  Arts  [Part  of  a Collection] 

Misassrmmeru  of  Teachers  in  the  Public  Schools  

Missouri  Comprehensive  Guidance  Model  

Mixed-Age  Groups  in  Early  Childhood  Education  

Model  for  Group  Employment  Counseling,  A 

Model  Programs  for  Middle  School  Teacher  Preparation  

Models  of  Adolescent  Transition 

Models  of  Clinical  Supervision  

Montessori  Programs  in  Public  Schools 

More  Multiple-Choice  Item  Writing  Do’s  and  Don’ts 

More  Recent  Literature  on  Urban  and  Minority  Education  

Motivating  American  Indian  Students  in  Science  and  Math 

Motivating  American  Indians  into  Graduate  Studies 

Motivating  Low  Performing  Adolescent  Readers  

Motivating  Teachers  for  Excellence  

Motivating  the  Mexican  American  Student 

Multi-Cultural  Education  and  Mexican  Americans 

Multicultural  Assessment 

Multicultural  Career  Education  and  Development 

Multicultural  Counseling 

Multicultural  Education  and  the  Exceptional  Child  

Multicultural  Education  for  Exceptional  Children 

Multicultural  Education  in  Elementary  and  Secondary  Schools  

Multicultural  Issues  in  Supervision  

Multicultural  Mathematics:  A More  Inclusive  Mathematics 

Multicultural  Mathematics  and  Science:  Effective  K-12  Practices  for  Equity 

Multidimensional  Problem  of  Articulation  and  Transfer  
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Multiple  Perspectives  on  the  Quality  of  Early  Childhood  Programs  

Multiplicities  of  Literacies  in  the  1990s  

Museum  Evaluation 

Museums  and  Schools  as  Partners  

Myths  and  Misconceptions  About  Second  Language  Learning  

Myths  and  Realities  about  ERIC 

Narratology,  The  Study  of  Story  Structure  

National  and  State  Perspectives  on  Performance  Assessment  

National  Assessment  of  Education  Progress  (NAEP) 

National  Assessments  in  Europe  and  Japan  

National  Board  for  Professional  Teaching  Standards  

Nations!  Board  for  Professional  Teaching  Standards— Update  

National  Career  Development  Guidelines  

National  Commission  on  Excellence  in  Teacher  Education;  Commissioned  Papers  from  the 

Regional  Hearings  

National  Data  for  Studying  Rural  Education;  Elementary  and  Secondary  Education  Applications  . . 

National  Education  Goals;  Questions  and  Answers,  The  

National  Geography  Content  Standards,  The 

National  Information  Infrastructure:  Policy  Trends  and  Issues 

National  Research  and  Education  Network  (NREN):  Promise  of  a New  Information  Environment  . . 

National  Research  and  Education  Network  (NREN)  Update  1991,  The  

National  Research  Center  on  Student  Learning 

National  Security  in  the  Curriculum  

National  Standards  and  Benchmarks  in  Science  Education:  A Primer  

National  Standards  for  Civics  and  Government  

National  Standards  for  School  Health  Education 

Nature  of  Children's  Play.  The  

Nature  of  Economic  Literacy  

Nature  of  Geographic  Literacy,  The  

Nature  of  Professional  Development  Schools,  The  

Need  for  Foreign  Language  Competence  in  the  United  States,  The  

Networking  and  Microcomputers  

Networking.  K-12 

Neurological  Assessment  in  Schools 

New  Access  Points  to  ERIC:  An  Update,  Part  III,  ERIC/IR  Special  Projects  

New  Access  Points  to  ERIC:  An  Update,  Part  II.  CD-ROM  and  Other  New  Access  Points  . . . 

New  Access  Points  to  ERIC:  CD-ROM  Versions  

New  Alliance.  Continuous  Quality  and  Classroom  Effectiveness.  A 

New  Assessment  Methods  for  School  Counselors 

New  Federal  Youth  Initiatives  In  Canada  

New  Look  at  Literature  Instruction.  A 

New  Perspectives  for  Student  Affairs  Professionals.  Evolving  Realities,  Responsibilities  and  Roles 

New  to  the  Ranks;  Moving  from  the  Military  into  Teaching  

New  Ways  of  Learning  in  the  Workplace 

Ninth  Grade — A Precarious  Time  for  the  Potential  Dropout,  The 

Nondiscriminatory  Evaluation 

Nongraded  and  Mixed-Age  Grouping  in  Early  Childhood  Programs 

Nongraded  Primary  Education  

Nontraditional  College  Students  

Nontraditional  Education  in  Rural  Districts 

Note-Taking-  What  Do  We  Know  About  the  Benefits'?  

Not  Just  a Number-  Critical  Numeracy  for  Adults  

Novice  User  and  CD-ROM  Database  Services.  The  . . .. 

Numeracy  in  the  Adult  ESL  Classroom  

Nurturing  Giftedness  in  Young  Children  

Nurturing  Social-Emotional  Development  of  Gifted  Children 

Nutrition  Programs  for  Children  

Old  College  Try.  The,  Balancing  Academics  and  Athletics  in  Higher  Education  ... 

Older  Adults  Counseling  Issues 

Older  Language  Learner,  The  
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Student  Assessment  - Science 

Student  Assessment  - Social  Science 

Student  Discipline  Policies 

Student  Eva’iation  of  Teacher  Performance  

Student  Financial  Aid  and  Women  

Student  Goals  for  Colleges  and  Courses:  A Missing  Link  in  Assessing  and 

Improving  Academic  Achievement 

Siudent  Learning  Outside  the  Classroom:  Transcending  Artificial  Boundaries  

Student  Literacy  [A  collection  of  Digests  and  Fast  Bibs] 

Student  Motivation  to  Learn 

Student  Ratings  Offer  Useful  Input  to  Teacher  Evaluations 

Student  Stress:  Effects  and  Solutions  

Student  Tracking  Systems  in  Community  Colleges 

Students  at  Risk  in  Mathematics:  Implications  for  Elementary  Schools  

Students  in  Urban  Settings— Achieving  the  Baccalaureate  Degree  

Students  with  Physical  Disabilities  and  Health  Impairment  

Students  with  Specialized  Health  Care  Needs 

Studying  the  Future  Through  Environmental  Education  

Substance  Abuse  Policy  

Substance  Exposed  Infants  and  Children  

Successful  Detracking  in  Middle  and  Senior  High  Schools  

Successful  ERIC  Searching  for  HPRD  Professionals  and  Students  

Successful  Instructional  Practices  for  Small  Schools  

Successful  Minority  Teacher  Education  Recruitment  Programs  

Suicide  and  Sudden  Loss:  Crisis  Management  in  the  Schools  ....  

Suicide  and  the  Exceptional  Child  

Summer  School,  Extended  School  Year,  and  Year-Round  Schooling  for  Disadvantaged  Students 

Superintendent  Evaluation  

Supervisee  Resistance  

Supervision  of  Marriage  and  Family  Counselors  

Supervision  of  School  Counselors  

Supervision  of  Second  and  Foreign  Language  Teachers,  The  

Supervision  of  Student  Teachers  

Supervisory  Evaluation  and  Feedback  

Supervisory  Relationship,  The  

Supply  and  Demand  of  Teachers  of  Color 

Supporting  and  Facilitating  Self-Directed  Learning  

Supporting  Emergent  Literacy  Among  Young  American  Indian  Students  

Supporting  Gifted  Education  Through  Advocacy  

Supporting  Girls  in  Early  Adolescence  

Supreme  Court  on  “Hazelwood":  A Reversal  on  Regulation  of  Student  Expression,  The  

Survival  of  Private  Junior  Colleges,  The  

Systemic  Education  Reform 

Tailoring  Vocational  Education  to  Adult  Needs  

Taking  Personal  and  Professional  Contexts  into  Account  in  the  Basic  Public  Speaking  Course  . 

Taking  Teaching  Seriously:  Meeting  the  Challenge  of  Instructional  Improvement  

Talking  Adult  ESL  Students  into  Writing:  Building  on  Oral  Fluency  to  Promote  Literacy 

Talking  to  Your  Child’s  Teacher  About  Standardized  Tests 

Talking  to  Your  High  School  Students  About  Standardized  Tests  

Task-Based  Activities:  Making  the  Language  Laboratory  Interactive  

'TBILISI  + 10"  international  Congress:  Background,  The  

Teacher  and  Academic  Freedom,  The  

Teacher  as  Decision  Maker,  The  (June  1983) 

Teacher  as  Decision  Maker,  The  (Update)  (May  1984) 

Teacher-As-Researcher  ■ 

Teacher  Centers  and  Higher  Education 

Teacher  Certification  

Teacher  Collaboration  in  Urban  Secondary  Schools 

Teacher  Competency  Testing  

Teacher  Competency:  What  Administrators  Can  Do  


ED  Number 

(CH) 

. . ED  286  555  ... 

JC 

. . ED  286  556  ... 

JC 

. . ED  259  455  ... 

EA 

. . ED  289  887  ... 

. . . . TM 

. . ED  284  525  ... 

HE 

. . ED  317  146  ... 

HE 

. . ED  394  443  ... 

HE 

. . ED  339  029  ... 

CS 

. . ED  370  200  . . 

EA 

. . ED  398  240  ... 

TM 

. . ED  284  514  . . 

HE 

. . ED  310  833  ... 

JC 

. . ED  321  971  ... 

SE 

. . ED  284  518  ... 

HE 

. . ED  314  915  ... 

EC 

. . ED  309  590  ... 

pn 

. . ED  259  936  ... 

. . . . SE 

. . ED  355  651  ... 

EA 

. . ED  340  1 49  ... 

EC 

. . ED  351  426  ... 

. . . . UD 

. ED  279  646  ... 

SP 

. . ED  326  352  ... 

RC 

. . ED  318  738  ... 

fP 

..  ED  315  700  . . 

CG 

. . ED  340  152  ... 

EC 

. . ED  298  213  . . . 

UD 

. . ED  312  775  ... 

EA 

. ED  372  344  . . 

....  CG 

. . ED  372  354  ... 

CG 

. . ED  372  353  ... 

. . . . CG 

. . ED  324  971  ... 

FL 

. . ED  344  873  ... 

SP 

. . ED  372  348  ... 

CG 

. . ED  372  343  ... 

CG 

. . ED  390  875  ... 

SP 

. . ED  312  457  ... 

CE 

. . ED  319  581  ... 

. . . RC 

. . ED  321  499  . . 

EC 

. . ED  386  331  ... 

PS 

. . ED  321  253  . . 

. . . CS 

. . ED  327  222  . 

JC 

. . ED  370  1 78  ... 

EA 

. . ED  237  802  ... 

CE 

. . ED  392  1 1 1 . . 

CS 

. . ED  396  615  ... 

HE 

. . ED  321  622  ... 

. . . FULE 

. . ED  315  434  ... 

TM 

ED  315  435  . . 

TM 

. . ED  343  407  . . . 

FL 

. . ED  277  543  . . 

SE 

. . ED  233  925  ... 

SO 

. . ED  248  239  ... 

...  SP 

. . No  ED#  

SP 

. . ED  355  205  ... 

SP 

. . No  ED#  

SP 

. . ED  277  685  ... 

....  SP 

. . ED  363  676  ... 

UD 

. . ED  286  944  ... 

. . . . TM 

. . ED  259  452 

. . . EA 
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Teacher  Education  in  Global  and  International  Education 

Teacher  Educators:  What  Do  We  Know?  

Teacher  Mentoring  

Teacher  Mentoring,  A Critical  Review 

Teacher-Parent  Partnerships  

Teacher  Portfolio  Assessment  

Teacher,  Principal,  and  Parent  Involvement  in  the  Effective  School  

Teacher  Tenure  

Teacher  Wellness  Programs  

Teaching  About  Africa  (1986)  

Teaching  About  Africa  (1996) 

Teaching  About  Australia  

Teaching  About  Canada  

Teaching  About  China 

Teaching  About  Conflict  and  Crisis  in  the  Former  Yugoslavia:  The  Case  of  Bosnia-Hercegovina  

Teaching  About  Controversial  Issues  

Teaching  About  Ethnic  Diversity 

Teaching  About  Global  Issues  

Teaching  About  Hazardous  Materials  

Teaching  About  India  

Teaching  About  Inner  Asia 

Teaching  About  Japan  

Teaching  About  Landmark  Dissents  in  United  States  Supreme  Court  Cases  

Teaching  About  Religion  in  the  Social  Studies 

Teaching  About  the  Built  Environment  

Teaching  About  the  Constitutional  Rights  of  Students  

Teaching  About  the  Fourth  Amendment's  Protection  Against  Unreasonable  Searches  and  Seizures  . . 

Teaching  About  the  Pacific  Rim  

Teaching  About  the  Soviet  Union 

Teaching  About  the  Two  Koreas 

Teaching  About  the  United  States  Constitution 

Teaching  About  the  Voyages  of  Columbus  

Teaching  about  Vietnam  and  the  Vietnam  War  

Teaching  About  Western  Europe  

Teaching  Adults  with  Learning  Disabilities  

Teaching  Adults:  Is  It  Different  

Teaching  and  Learning  Economics  

Teaching  and  Learning  in  the  Multigrade  Classroom:  Student  Performance  and  Instructional  Routines 

Teaching  Art  From  a Global  Perspective 

Teaching  as  a Career  and  a Profession  

Teaching  ASL  as  a Second  Language  

Teaching  Beginning  Reading  to  Dialect  Speakers  

Teaching  Children  to  Appreciate  Literature  

Teaching  Children  with  Attention  Deficit  Disorder 

Teaching  Controversial  Issues  in  the  Science  Classroom:  Creationism  vs.  Evolution  

Teaching  Creative  Writing  in  Elementary  School  

Teaching  Critical  Thinking  through  Environmental  Education  

Teaching  Critical  Reading  through  Literature 

Teaching  Democracy  in  East  Central  Europe:  The  Case  of  Poland 

Teaching  Desirable  Environmental  Ethics  and  Action  Through  School  Activities 

Teaching  Early  Childhood  Educators  and  Other  Adults  How  to  Use  Computers  

Teaching  English  to  the  Gifted  Student  

Teaching  English  to  Gifted  Students 

Teaching  Environmental  Education  Using  Out-of-School  Settings  and  Mass  Media 

Teaching  Evolution  in  School  Science  Class 

Teaching  Expressive  Writing  

Teaching  Foreign  Languages  with  Realia  and  Other  Authentic  Materials 

Teaching  Foreign  Policy  in  the  Post-Cold  War  Era 

Teaching  Geography  at  School  and  Home  

Teaching  Geography  in  the  Elementary  School  


ED  Number 

(CH) 

ED  384  601  . . 

SP 

ED  279  642  . . 

SP 

ED  271  477  . . 

SP 

ED  396  060  . 

SP 

ED  351  149  . . 

PS 

ED  385  608  . . 

TM 

ED  292  941  . 

UD 

ED  282  352  . 

EA 

No  ED#  

SP 

ED  278  602  . . 

SO 

ED  393  790  . . 

SO 

ED  319  651  . . 

SO 

ED  291  666  . . 

SO 

ED  327  454  . . 

SO 

ED  377  139  . . 

SO 

ED  253  461  . . 

so 

ED  273  539  . . 

. . ..so 

ED  233  926  . . 

so 

ED  265  075  . 

SE 

ED  304  397  . . 

so 

ED  305  325  . . 

so 

ED  282  796  . . 

so 

ED  379  205  . . 

....  SO 

ED  298  072  . . 

. . SO 

ED  322  022  . . 

so 

ED  348  320  . . 

...  .so 

ED  363  526  . . 

so 

ED  296  913  . . 

SO 

ED  286  818  . . 

...  so 

ED  339  672  . . 

...  .SO 

ED  253  463  . . 

SO 

ED  348  317  . . 

so 

SO  027  215  .. 

. . so 

ED  322  023  . . 

...  so 

ED  321  156  . . 

. CE 

ED  305  495  . . 

CE 

ED  304  396  . . 

so 

ED  335  178  . 

. . RC 

ED  329  490  . . 

...  so 

No  ED#  

SP 

ED  343  408  . . 

. . . . FL 

ED  275  793  . 

UD 

ED  292  108  . . 

CS 

ED  313  868 

EC 

No  ED#  

. ...  SE 

ED  291  182  . . 

CS 

ED  324  193  .. 

SE 

ED  363  869  . . 

CE 

ED  377  120  . 

...  so 

ED  324  192  . . 

SE 

ED  265  935  . . 

. . . . PS 

ED  270  782  . 

CS 

ED  400  561  . . 

....  CS 

ED  320  759 

SE 

SE  058  163  . . 

. SE 

ED  396  338  . 

. CS 

ED  289  367  . 

. . FL 

ED  363  569  . . 

SO 

ED  335  284  . 

. . .so 

ED  309  133  . . 

so 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence 
CH#  — in  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared  Will  have  ED#.  May  be  ordered  by  CH#. 


Page  34 
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Teaching  History  in  the  Elementary  School  

Teaching  K-6  Science  in  Small  Schools  of  a Financial  Shoestring 

Teaching  Limited  English  Proficient  Students  to  Understand  and  Use  Mathematics  

Teaching  Low-Level  Adult  ESL  Learners 

Teaching  Mathematics  to  Limited  English  Proficient  Students 

Teaching  Minority  Students  to  Write  Effectively  

Teaching  Multilevel  Adult  ESL  Classes 

Teaching  Poetry:  Generating  Genuine,  Meaningful  Responses  

Teaching  Problem  Solving — Secondary  School  Science 

Teaching  Reading  in  a Foreign  Language 

Teaching  Science  and  Mathematics  to  At  Risk  Students  

Teaching  Science  Effectively  to  Limited  English  Proficient  Students  

Teaching  Science  in  the  Field  

Teaching  Science  Through  Inquiry  

Teaching  Technical  Communication  

Teaching  the  20th-Century  History  of  the  United  States 

Teaching  the  Abused  Migrant  Child;  What's  a Teacher  to  Do 

Teaching  the  Bill  of  Rights 

Teaching  the  Federalist  Papers  

Teaching  the  Law  Using  United  States  Supreme  Court  Cases  

Teaching  the  Responsibilities  of  Citizenship  

Teaching  Young  Children  about  Native  Americans 

Teaching  with  a Multicultural  Perspective  

Teaching  with  Historic  Places 

Teaching  Writing  to  Linguistically  Diverse  Students  

Teaching  Writing  with  Peer  Response  Groups  

Team  Management  

Tech  Prep  

Tech  Prep/Associate  Degree  (TRAD)  Academic  Outcomes 

Technology  and  Equity  

Technology  and  Second  Language  Learning 

Technology  as  a Tool  for  Urban  Classrooms 

Technology  Education  in  Elementary  Schools  

Technology  for  the  Gifted  and  Talented  

Technology  in  Community  Colleges  

Technology  Options  for  Libraries  

Teenage  Pregnancy  

Teenage  Pregnancy  and  Drug  Abuse:  Sources  of  Problem  Behaviors  

Teenage  Suicide:  Identification,  Intervention  and  Prevention  

Telecommunications  and  Distance  Education  

Telecommunications  in  Foreign  Language  Education:  A Resource  List 

Teleconferencing  in  Education  

Television  Viewing  and  Reading  

Television  Violence  and  Behavior:  A Research  Summary 

Tenure,  Promotion,  and  Reappointment:  Legal  and  Administrative  Implications  

Testing  in  Literature  

Testing  Literature:  The  Current  State  of  Affairs  

Testing  Speaking  Proficiency:  The  Oral  Interview  

Testing  Students  with  Disabilities  

Testing  the  Handicapped  

Theory  Meets  Practice  in  Language  Arts  Assessment  

Thin,  Green  Line:  Community  Colleges'  Struggle  to  Do  More  with  Less,  The 

Thinking  in  Outdoor  Inquiry  

Thinking  Skids  in  English— And  Across  the  Curriculum  

Three-Tiered  Model  of  Career  Counseling  Services,  A 

Time  on  Task  in  Vocational  Education  [Part  of  a Collection]  

Total  Quality  Management  

Total  Quality  Management:  Application  in  Vocational  Education  

Total  Quality  Management  in  Libraries  

Touching  the  Past,  Enroute  to  the  Future:  Cultural  Journalism  in  the  Curriculum  of  Rural  Schools 


ED  Number 

(CH) 

ED  293  784  ..  . 

SO 

ED  287  641  ... 

RC 

ED  334  310  ... 

UD 

ED  379  965  ..  . 

. . . FL/LE 

ED  317  086  ... 

. . . FULE 

ED  358  487  ... 

CS 

ED  383  242  ... 

. . . FL/LE 

ED  307  609  ... 

CS 

ED  309  049  ..  . 

SE 

ED  305  829  . . 

FL 

ED  289  948  ... 

UD 

ED  357  113  ... 

....  UD 

SE  058  899  ... 

SE 

ED  359  048  ..  . 

SE 

ED  326  906  ..  . 

CS 

ED  335  283  ... 

....  SO 

ED  293  680  ... 

RC 

ED  298  076  ... 

SO 

ED  292  740  ... 

SO 

ED  339  673  ... 

so 

ED  332  929  ... 

so 

ED  394  744  ... 

PS 

ED  339  548  . . . 

....  PS 

ED  363  568  ... 

. ...  so 

ED  275  792  ... 

UD 

ED  307  616  ... 

CS 

ED  292  217  ... 

EA 

ED  329  808  ... 

CE 

ED  367  415  ... 

JC 

ED  339  400  ... 

IR 

ED  350  883  ... 

FL 

ED  368  809  ... 

. . . UD 

ED  334  466 

. . . . CE 

ED  262  514  ... 

EC 

ED  399  992  ... 

JC 

ED  303  177  ... 

IR 

ED  266  340  ... 

...  . CG 

ED  316  615  ... 

UD 

ED  266  338  ... 

CG 

ED  358  841  ... 

IR 

ED  317  039 

. . . FL 

ED  254  214  ... 

IR 

ED  272  855  ... 

CS 

ED  366  329  ... 

IR 

ED  396  607  ... 

HE 

ED  267  435  ... 

. . . . CS 

ED  321  261  ... 

CS 

ED  276  299  ... 

FL 

ED  391  984 

CG 

No  ED#  

TM 

ED  369  075  ... 

CS 

ED  400  024  ... 

JC 

ED  348  198  ... 

....  RC 

ED  250  693  ... 

. .. . CS 

CG  027  042  ..  . 

. . . CG 

ED  252  693  ... 

CE 

ED  347  670  ... 

. . . . EA 

ED  347  404  ... 

. . . . CE 

ED  396  759  ... 

...  . IR 

ED  308  057  . . 

RC 
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Training  and  Recruiting  Minority  Teachers  

Training  and  Recruiting  Minority  Teachers  

Training  Day  Care  Providers  

Transactional  Theory  in  the  Teaching  of  Literature  

Transformational  Leadership  

Transitioning  Adult  ESL  Learners  to  Academic  Programs  

Translating  and  Interpreting  Programs:  A Scottish  Example  

Translation  Profession,  The 

Trends  & Issues  in  Library  and  Information  Science,  1990  

Trends  and  Directions  in  Career  Education  

Trends  and  Issues  in  Educational  Technology:  1989  

Trends  and  Options  in  the  Reorganization  or  Closure  of  Small  or  Rural  Schools  and  Districts  . 

Trends  in  Educational  Technology,  1995  

Trends  in  Educational  Technology,  1991 

Trends  in  Educational  Technology:  1989  

Trends  in  Integrating  Teaching  and  Testing  

Trends  in  K-12  Social  Studies  

Trends  in  Library  and  Information  Science:  1989  

Turning  Teaching  into  Learning,  The  Role  of  Student  Responsibility  in  the  Collegiate  Experience 

Two-Way  Bilingual  Education  Programs  in  Practice:  A National  and  Local  Perspective 

Two-Way  Language  Development  Programs 

Two-Year  College  Students:  A Statistical  Profile  

Two-Year  Colleges  

Unbiased  Teaching  about  American  Indians  and  Alaska  Natives  in  Elementary  Schools 

Underachieving  Gifted  Students  (1985) 

Underachieving  Gifted  Students  (1990) 

Understanding  and  Facilitating  Preschool  Children’s  Peer  Acceptance  

Understanding  and  Managing  Stress  in  the  Academic  World  

Understanding  and  Parenting  Adolescents  

Understanding  Educational  Block  Grants 

Understanding  the  National  Goals  

Undocumented  Children  in  the  Schools:  Successful  Strategies  and  Policies  

Undocumented  Children:  An  Ongoing  Issue  for  the  Public  Education  System 

Unemployed  Youth:  Counseling  Issues 

Union-Sponsored  Workplace  ESL  Instruction 

Update  on  Microcomputers  and  Mathematics  Instruction  

Upgrading  the  Target  Language  Proficiency  Levels  of  Foreign  Language  Teachers  

Urban  Education  Resources  on  the  Internet  

Urban  Magnet  Schools  and  Educational  Excellence 

Urban  School/Community  Collaborations:  Making  Them  Work  Well  

Urban  School  Finance:  The  Quest  for  Equal  Educational  Opportunity 

Urban  School  Restructuring  and  Teacher  Burnout 

Urban  Teacher  Recruitment  Programs  (#43)  

Urban  Teacher  Recruitment  Programs  (88-5) 

Urban  Teachers  and  Collaborative  School-Linked  Services 

Urban  Youth  in  Community  Service:  Becoming  Part  of  the  Solution 

Use  of  Computer-based  Technology  *n  Health,  Physical  Education,  Recreation,  and  Dance  . . . 

Use  of  Local  Area  Networks  in  Schools  

Use  of  Technology  in  Counselor  Supervision 

Use  of  the  Spanish  Language  in  the  United  States:  Trends,  Challenges,  and  Opportunities 

Uses  of  Baby  Talk,  The  

Using  Biodata  as  a Selection  Instrument 

Using  Buros  Institute  of  Mental  Measurements  Materials  in  Counseling  and  Therapy 

Using  Computers  for  Environmental  Education  

Using  Computers  with  Adult  ESL  Literacy  Learners  

Using  Customized  Standardized  Tests  

Using  Data  Bases  in  Social  Studies  

Using  Federal  Funds  To  Improve  Child  Care 

Using  Film,  Video,  and  TV  in  the  Classroom  

Using  Grading  Guides  To  Shape  and  Evaluate  Business  Writing 


ED  302  898 
No  ED# 

ED  281  608 
ED  284  274 
ED  347  636 
ED  385  173 
ED  347  854 
ED  345  540 
ED  340  389 
ED  299  458 
ED  320  569 
ED  321  964 
ED  398  861 
ED  343  617 
ED  308  858 
ED  284  912 
ED  351  278 
ED  308  884 
ED  372  702 
ED  379  915 
ED  321  589 
ED  351  092 
ED  353  009 
ED  321  968 
ED  262  526 
ED  321  483 
ED  345  866 
ED  291  017 
ED  291  018 
No  ED# 

ED  358  581 
ED  321  962 
ED  260  871 
ED  260  362 
ED  392-317 
No  ED# 

ED  328  082 
ED  384  681 
ED  253  622 
ED  304  497 
ED  311  147 
ED  340  812 
ED  312  318 
No  ED#  . . 
ED  371  108 
ED  351  425 
ED  390  874 
ED  316  249 
ED  372  357 
ED  335  176 
ED  318  230 
ED  338  702 
ED  391  987 
ED  260  907 
ED  343  462 
ED  314  429 
ED  233  927 
ED  365  468 
ED  300  848 
ED  399  562 


EA 
SP 
PS 
CS 
EA 
FULE 
FL 
FL 
IR 
CE 
IR 
RC 
IR 
IR 
IR 
TM 
SO 
IR 
HE 
FL 
. FL 
. JC 
. JC 
RC 
. EC 
. EC 
. PS 
. CG 
CG 
SP 
. EA 
. RC 
. RC 
CG 
FULE 
. SE 
. . FL 
. UD 
. UD 
UD 
UD 
UD 
UD 
SP 
UD 
UD 
SP 
. IR 
CG 
RC 
. FL 
TM 
CG 
SE 
FULE 
TM 
SO 
PS 
CS 
CS 
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Valuing  Diversity  in  the  Schools:  The  Counselor's  Role  

Varieties  of  Multicultural  Education:  An  Introduction 

Vernacular  Dialects  in  U.S.  Schools  
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Service-Learning 
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Collaborative  Peer  Review.  The  Role  of  Faculty  in  Improving  College  Teaching 
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Consumer  Competency:  a National  Status  Report  
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Deterrents  to  Participation  in  Adult  Education 

Displaced  Workers  

Distance  Education 

Distance  Learning,  the  Internet,  and  the  World  Wide  Web 

Education  and  Employment  

Education  for  High-Technology  Jobs  

Education  for  Homeless  Adults  

Education  for  Tomorrow's  Vocational  Teachers  

Effective  and  Ethical  Recruitment  of  Vocational  Education  Students  

Effective  Schools  Research  and  Vocational  Education  

Effects  of  Career  Education  on  Student  Achievement  and  Retention  

Employability — The  Fifth  Basic  Skill  

Employer-Sponsored  Training  

Employers’  Expectations  of  Vocational  Education,  (#  34)  [Part  of  a Collection! 

Employers’  Expectations  of  Vocational  Education,  (#90)  

Employers'  Expectations  of  Vocational  Education,  (#149)  

Employment  and  Older  Adults  

Energy  

ERIC  and  the  Adult  Education  Act — 25  Years  of  Collaboration  

Ethical  Practice  in  Adult  Education 

Evaluation  Strategies  for  Vocational  Program  Redesign  

Experiential  Education 

Family  and  Intergenerational  Literacy 

Family  Influences  on  Employment  and  Education  

Family  Role  in  Career  Development.  ERIC  Digest  No.  164.  

Family-Career  Connection,  The  

Flexible  Work  Schedules 

Future  of  Family  Life,  The 

Gifted  and  Talented  

Granting  Academic  Credit  for  Vocational  Education  

Guidelines  for  Working  with  Adult  Learners  (1982)  

Guidelines  for  Working  with  Adult  Learners  (1988) 

Guidelines  for  Working  with  Adult  Learners  (1994) 

Helping  At-Risk  Youth  Make  the  School-to-Work  Transition  

Higher  Order  Thinking  Skills  in  Vocational  Education  

Human  Performance  Technology  

Human  Resource  Development:  An  Introduction 

Implications  of  Research  on  Displaced  Workers  

Improving  Basic  Skills  of  Vocational  Education  Students  

Inclusive  Adult  Learning  Environments 

Individualized  Career  Plan  Models 

Integrating  Academic  and  Vocational  Education:  Strategies  for  Implementation 

Integrating  Science  and  Math  in  Vocational  Education  

Interactive  Video  in  Vocational  Education 

Interactive  Videodisc  in  Vocational  Education  

Interagency  Collaboration:  Its  Role  In  Welfare  Reform  

Job  Search  Methods 

Job  Search  Skills  for  the  Current  Economy  
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Life  and  Work  in  a Technological  Society 

Life  Cycles  and  Career  Development:  New  Models 
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Locating  and  Selecting  Information:  A Guide  for  Adult  Educators 

Locating  Education  and  Literacy  Statistics  

Locating  Job  Information  

Locating  Nonprint  Materials  in  Adult,  Career,  and  Vocational  Education 

Locating  Vocational  Education  Curricula 

Locating  Vocational  Education  Curriculum  and  Instructional  Materials  

Managing  Disruptive  Student  Behavior  in  Adult  Basic  Education  

Managing  Your  Professional  Development:  A Guide  for  Part-Time  Teachers  of  Adults 

Mandatory  Continuing  Education 

Military  Curriculum  

Multicultural  Career  Education  and  Development  

New  Ways  of  Learning  in  the  Workplace  

Not  Just  a Number:  Critical  Numeracy  for  Adults  

Older  Worker  Training:  An  Overview  

On  Second  Thought:  Using  New  Cognitive  Research  in  Vocational  Education  

Organized  Labor  Education  and  Training  Programs  

Overview  on  Excellence  [A  Collection  of  Digests] 

Parents  and  the  School-to-Work  Transition  of  Special  Needs  Youth 

Parents’  Role  in  Transition  for  Handicapped  Youth 

Part-Time  Instructors  in  Adult  and  Vocational  Education 

Part-Time  Teachers  in  Adult  and  Vocational  Education 

Peer  Tutoring  in  Adult  Basic  and  Literacy  Education 

Place  of  the  Humanities  in  Continuing  Higher  Education,  The  

Postsecondary  Career  Education  

Preventing  Obsolescence  Through  Adult  Retraining  

Prison  Literacy  Programs  

Private  Sector  Involvement  in  Vocational  Education  

Quality  Circles:  Implications  for  Training 

Recruitment  and  Retention  of  Minority  Teacher  in  Vocational  Education 

Reducing  the  Dropout  Rate  Through  Career  and  Vocational  Education  

Reentry  Programs  for  Dropouts  in  Adult  Settings  

Reflective  Practice  in  Adult  Education  

Resolving  Ethical  Dilemmas  in  the  Workplace:  A New  Focus  for  Career  Development 

Retaining  Adult  Students 

Retaining  Adult  Students  in  Higher  Education 

Retaining  At-Risk  Students  in  Career  and  Vocational  Education  

Retirement  Education  Programs  

Retirement  Policy 

Role  of  Vocational  Education  in  Transition  Services  for  Handicapped  Youth  

SCANS  and  the  New  Vocationalism.  ERIC  Digest  No.  165 

School-to-Work  Transition:  Its  Role  in  Achieving  Universal  Literacy 

Single  Parents:  Career-Related  Issues  and  Needs 

Small  Groups  in  Adult  Literacy  and  Basic  Education 

Strategies  for  Implementing  the  National  Career  Development  Guidelines  

Strategies  for  Retaining  Adult  Students:  The  Educationally  Disadvantaged 

Supporting  and  Facilitating  Self-Directed  Learning  

Tailoring  Vocational  Education  to  Adult  Needs 

Teaching  Adults  with  Learning  Disabilities  

Teaching  Adults:  Is  It  Different  

Teaching  Critical  Reading  through  Literature  

Tech  Prep  

Technology  Education  in  Elementary  Schools 

Time  on  Task  in  Vocational  Education  [Part  of  a Collection]  

Total  Quality  Management:  Application  in  Vocational  Education 

Trends  and  Directions  in  Career  Education  

Using  the  Internet  in  Vocational  Education 

Voc  ED  and  CETA 

Vocational  Education  and  Defense  Preparedness 

Vocational  Education  and  the  Work  Ethic  in  a Changing  Workplace 
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Vocational  Education/Entrepreneurship  Match,  The  

Vocational  Education  in  Community-Based  Organizations 

Vocational  Education  in  Rural  America  

Vocational  Education  in  the  Middle  School 

Vocational  Education  Performance  Standards  

Vocational  Education’s  Role  in  Dropout  Prevention 

Vocational  Education-Job  Training  Partnership  Act  Coordination 

Wired;  The  Electronic  Job  Search 

Women  and  Entrepreneurship 

Women,  Human  Development,  and  Learning  

Women,  Work,  and  Literacy  

Workplace  Literacy;  Its  Role  in  High  Performance  Organizations 

Workplace  Literacy:  Lessons  from  Practice  

Worksite  Training  

Workplace  Liteiacy  Programs  


Accountability  in  Counseling  

Accreditation  of  College  and  University  Counseling  Services 

Action  Approach  to  Career  Counseling,  An 

Action-Oriented  Research:  Promoting  School  Counselor  Advocacy  and  Accountability 

Administrative  Skills  in  Counseling  Supervision 

Adolescent  Pregnancy  and  Parenthood  

Adolescent  Substance  Abuse:  Counseling  Issues 

Adult  Career  Counseling — New  Clienteles  

Adult  Career  Development:  An  Overview 

Alabama  High-Risk  Youth  Resource  Directory,  Tools  for  Prevention:  Building  Healthy  Youths  . . 

Alcohol  and  Drug  Use  Among  Adolescents  

Alcohol  Use  Among  College  Students  

Are  School-Based  Drug  Prevention  Programs  Working?  

Assessing  Career  Certainty  and  Choice  Status1  

Assessing  Career  Development  with  Portfolios 

Assessing  Counselor  Performance  

Assessing  Employability  Skills 

Assessing  School  Counselor  Performance  

Assessment  in  Career  Counseling 

Assessment  in  Counseling  & Therapy  

Assessment  of  Abilities 

Assessment  of  Counselor  Performance  

Assessment  of  Preschool  Children 

Assessment  of  Self-Concept 

Assessment  of  Temperament  

Assessment  Skills  for  School  Counselors 

Assessment  Skills  of  Counselors,  Principals,  and  Teachers 

Basic  Techniques  in  Marriage  and  Family  Counseling  and  Therapy 

Brief  Family  Consultation  in  Schools  

Building  Blocks  of  Computer-Based  Career  Planning  System  

Building  Community  for  the  21st  Century 

CACREP  Accreditation;  Assessment  and  Evaluation  in  the  Standards  and  Process  

CACREP  Accreditation:  Setting  the  Standard  for  Counselor  Preparation  

CAMCRY:  An  Innovation  In  Collaborative  Program  Development 

Canadian  Action  on  Early  School  Leaving:  A Description  of  the  National  Stay-in-School  Initiative 

Career  And  Employment  Counseling  in  Canada:  The  State  Of  The  Art  

Career  Counseling  for  Aboriginal  Youth:  A Community-Based  Program  Development  Approach 
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Career  Counseling  for  Native  Youth:  What  Kind  And  By  Whom? 

Career  Counseling  For  Young  People  With  Physical  Disabilities:  An  Introduction  To  Thresholds 

Career  Counseling  of  Girls  and  Women:  Guidelines  for  Professional  Practice 

Career  Counseling  of  Youth  with  Learning  Disabilities 

Career  Counseling  with  Street  Youth 

Career  Counseling  With  Native  Clients:  Understanding  The  Context  

Career  Development:  The  Contemporary  Scene  and  the  Future  

Career  Guidance,  Families  and  School  Counselors  

Career  Guidance  in  Two-Year  Colleges 

Career  Resource  Centers 

Career  Transitions  

Centric  Career  Counseling  Model,  A 

Challenge  of  Counseling  in  Middle  Schools  

Challenges  to  and  Censorship  of  School  Guidance  Materials  

Challenging  Troublesome  Career  Beliefs  

Changing  Focus  in  Evaluation:  Linking  Process  And  Outcome,  A 

Changing  World  of  the  Elementary  School  Counselor,  The  

CHDF — Partner  in  Professionalism  

Clinical  Supervision  in  Addictions  Counseling:  Special  Challenges  and  Solutions 

College  Counseling  in  Independent  Schools  

Comprehensive  Guidance  Program  Design  

Computer-Assisted  Testing  in  Counseling  and  Therapy 

Conducting  a Needs  Assessment  

Conflict  in  Career  Decisions  

Constructivist  Approaches  For  Career  Counselors  

Constructivist  Career  Counseling 

Consulting  With  the  Judiciary  

Cooperation  between  School  Psychologists  and  Counselors  in  Assessment 

Coping  with  Fears  and  Stress  

Coping  with  Life  Transitions  

Counseling  Abused  Children  

Counseling  and  Educational  Excellence:  A Response  to  "A  Nation  at  Risk"  

Counseling  and  Guidance  Software  

Counseling  Career  Drifters  

Counseling  Families  from  a Systems  Perspective  

Counseling  for  Study  Sk'lls  

Counseling  Gifted  Students 

Counseling  Roles  and  AIDS  

Counseling  Teenage  Fathers:  The  "Maximizing  a Life  Experience”  (MALE)  Group  

Counseling  to  Enhance  Self-Esteem  

Counseling  Underachievers:  A Comprehensive  Model  for  Intervention  

Counseling  Using  Technology  With  At-Risk  Youth  

Counseling  Young  Offenders  for  Rehabilitation  and  Employment:  The  Problem  and  Promise  

Counseling  Youngsters  for  Stress  Management  

Counselling  Supervision:  International  Perspectives  

Counselor  and  NBCC,  The  

Counselor  Intentionally  and  Effective  Helping  

Counselor  Membership  in  ACA 

CounselorOuest  Update  Pack  ’93  [A  Collection  of  Digests]  

Counselors  and  Computers  

Counselors  and  Teachers  as  Student  Advisors  

Counselors'  Use  of  Tests:  Process  and  Issues  

Creating  a New  Vision  of  School  Psychology:  Emerging  Models  of  Psychological  Practice  ii.  C^^.s 

Creating  Self-Portraits 

Creativity  and  Counseling 

Delivery  of  Career  Counseling  Services:  Community  Access  — The  Role  of  Employers 

Delivery  of  Career  Counseling  Services:  Videodisc&  Multimedia  Career  Interventions 

Differentiating  Between  Counseling  Theory  and  Process 

Displaced  Homemakers  


ED  399  486  . . 

. . . CG 

ED  400  471  . . 

. . . CG 

CG  027  051  . . 

. . . CG 

ED  400  470  . . 

. . • CG 

ED  400  472  . . 

. . . CG 

ED  399  485  . . 

. . . CG 

ED  304  632  . . 

. . . CG 

ED  279  991  . . 

. . . CG 

No  ED#  

. . . CG 

No  ED#  

. . . CG 

CG  027  053  . . 

. . . CG 

CG  027  033  . . 

. . . CG 

ED  328  825  . . 

. . . CG 

ED  347  479  . . 

. . . CG 

ED  347  481  . . 

. . . CG 

CG  027  046  . . 

. . . CG 

ED  328  824  . . 

. . . CG 

ED  347  471  . . 

. . . CG 

ED  372  355  . . 

. . . CG 

ED  304  625  . . 

. . . CG 

ED  287  137  . . 

. . . CG 

ED  391  983  . . 

. . . CG 

No  ED#  

. . . CG 

CG  027  035  . . 

. . . CG 

CG  027  029  . . 

. . . CG 

CG  027  028  . . 

. . . CG 

ED  347  490  . . 

. . . CG 

ED  391  986  . . 

. . . CG 

ED  341  888  . . 

. . . CG 

ED  350  527  . . 

. . . CG 

ED  315  706  . . 

. . . CG 

ED  260  366  . . 

. . . CG 

ED  315  701  .. 

. . . CG 

CG  027  022  . . 

. . . CG 

ED  304  634  . . 

. . . CG 

ED  287  138  . . 

. . . CG 

No  ED#  

. . . CG 

ED  279  994  . . 

. . . CG 

ED  341  891  .. 

. . . CG 

ED  328  827  . . 

. . . CG 

ED  304  631  . . 

. . . CG 

ED  347  480  . . 

. . . CG 

ED  400  473  . . 

. . . CG 

ED  287  139  . . 

. . . CG 

ED  372  358  . . 

. . . CG 

ED  347  472  . . 

. . . CG 

ED  378  461  . . 

. . . CG 

ED  347  474  . . 

. . . CG 

ED  350  491  . . 

. . . CG 

ED  287  140  . . 

. . . CG 

ED  315  703  . 

. . . CG 

ED  304  626  . . 

. . . CG 

ED  390  016  . . 

. . . CG 

CG  027  037  . . 

. . . CG 

ED  260  369  . . 

. . . CG 

CG  027  041  . . 

. . . CG 

CG  027  043  . . 

. . . CG 

ED  347  435  . . 

. . . CG 

No  ED#  

. . . CG 

No  ED#  — Not  selected  for  ERIC  database  when  firs!  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 
CH#  — In  progress  into  the  ERIC  database  under  CH#  v/hen  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 


Page  6 


ERIC  Digests  (by  Clearinghouse) 


ED  Number  CH 


Divorce  and  One-Parent  Counseling  

Dropout's  Perspective  on  Leaving  School,  The  

Eating  Disorders:  Counseling  Issues  

Education  and  Health  Care  Advocacy:  Perspectives  on  Goals  2000,  I ASA,  IDEA  and  Healthy  People  2000  . . 

Educational  Reform  and  the  School  Counselor 

Effective  Group  Counseling 

Elderly  Parents  and  Adult  Children  as  Caregivers  

Emerging  Role  of  the  Community  College  Counselor,  The  

Emerging  Student  Assessment  Systems  for  School  Reform  

Employability  Skills  Profile:  What  Are  Employers  Looking  For?  

Empowering  Young  Black  Males 

Empowerment  for  Later  Life  

ENGAGE:  A Career  Development-Based,  Learning-to-Leam  Program  for  Youth,  Parents,  and  Teachers  .... 

ERIC/CAPS — Expanding  Counselor  Choices  

Establishing  School-Based  Internships  in  Professional  Psychology  

Ethical  and  Legal  Dimensions  of  Supervision 

Ethical  and  Legal  Issues  in  School  Counseling  

Ethics  in  Assessment  

Ethnographic  Questing  in  the  Career  Counseling  Interview 

Evaluating  Career  Counseling  Centers:  A Collaborative  Approach 

Evaluating  School  Guidance  Programs  

Exemplary  Career  Development  Programs  & Practices:  The  Best  from  Canada 

Expressive  Arts  in  Counseling,  The  

Extending  the  Reach:  Distance  Delivery  in  Career  Counseling  

Fairness  in  Performance  Assessments 

Family  Caregiving 

Family  Counseling  in  the  Schools  

Five  Processes  of  Career  Planning  

Follow-Up  Evaluation  of  Career-Counseling  Programs  

Fostering  Counselors’  Development  in  Group  Supervision 

Gender  Differences  in  Adolescent  Career  Exploration 

Gender  Issues  in  Supervision  

Good  Supervisor,  The 

Guidance — The  Heart  of  Education:  Three  Exemplary  Approaches  

Health  Services  in  the  Schools:  Building  Interdisciplinary  Partnerships 

Helping  Children  Cope  With  Divorce:  The  School  Counselor’s  Role  

Helping  Schools  With  Career  Infusion  

"High  Five"  of  Career  Development,  TheCG  027  031 CG 

Inappropriate  Statistical  Practices  in  Counseling  Research:  Three  Pointers  for  Readers  of  Research  l.iterature 

Interest  Assessment 

Internationalizing  the  University  Career  Center 

Internet  Resources  for  Guidance  Personnel 

Interpersonal  Process  Recall 

Invitational  Learning  for  Counseling  and  Development  

Issues  and  Trends  in  Career  Planning  and  Placement  

Issues  in  Multicultural  Counseling  

Learning  Styles  Counseling 

Locating  and  Evaluating  Career  Assessment  

Marketeer:  New  Role  for  Career  and  Placement  Specialists  

Marketing  Career  Counseling  Services 

Marketing  Yourself  as  a Professional  Counselor 

Measurement  Model  For  Employment  Counseling  

Mental  Health  Counseling  Assessment:  Broadening  One’s  Understanding  of  the  Client 

and  the  Clients  Presenting  Concerns  

Missouri  Comprehensive  Guidance  Model  

Model  for  Group  Employment  Counseling,  A 

Models  of  Adolescent  Transition  

Models  of  Clinical  Supervision 

Multicultural  Assessment 
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Multicultural  Counseling  

Multicultural  Issues  in  Supervision 

National  Career  Development  Guidelines 

New  Assessment  Methods  for  School  Counselors  

New  Federal  Youth  Initiatives  In  Canada 

Nontraditional  College  Students 

Older  Adults:  Counseling  Issues  

Older  Workers  in  Transition 

On  the  Horizon:  Important  Future  Directions  For  Career  Development 

Outcomes  of  School  Career  Development  

Overview  of  Self-Concept  Theory  for  Counselors,  An  

Parallel  Process  in  Supervision 

Parent  Involvement  in  Children’s  Academic  Achievement  

Pattern  identification  Exercise 

Peer  Consultation  as  a Form  of  Supervision 

Peer  Consultation  for  Professional  Counselors 

Peer  Counseling  

Peer  Leaders  in  Drug  Abuse  Prevention  

Performance  Assessments  of  Career  Development 

Pluralism  and  Education:  Its  Meaning  and  Method  

Portfolios  for  Assessment  and  Instruction 

Positive  Uncertainty:  A Paradoxical  Philosophy  of  Counseling  Whose  Timo  Has  Come 

Post-Traumatic  Loss  Debriefing:  Providing  Immediate  Support  for  Survivors  of  Suicide  or  Sudden  Loss  

Precollege  Guidance  and  Counseling  

President's  Perspective  on  Student  Services  Delights  and  Debits,  A 

Professionalization  of  Student  Affairs  Staff,  The  

Project  P.O.D.S.:  Providing  Opportunities  for  Developing  Success 

Psychodiagnosis  for  Counselors:  The  DSM-IV  

Psychological  Practice  in  Schools:  System  Change  in  the  Heartland 

Psychological  Services  in  the  Schools 

Qualitative  Research  in  Student  Affairs  

'Quality  Career  Counseling  Services':  A Developmental  Tool  For  Organizational  AccountabilityCG  027  049CG 

Redefining  Doctoral  School  Psychology 

Role  of  Assessment  in  Counselor  Certification,  The  

Role  of  the  School  Counselor:  Elementary  Level,  The  

Role  of  the  School  Counselor:  Middle/Junior  High  Level,  The  

Role  of  the  School  Counselor:  Secondary  Level,  The  

School  Children  and  Fitness:  Aerobics  for  Life  

School  Counselor  Role  in  Planning  and  Integrating  Basic  Skills 

School  Counselors  Collaborating  for  Student  Success  

School  Psychologist’s  Role  in  School  Assessment,  The  

School  Psychologists:  Leader  for  Change  Building  a Secure  Future  for  Children  

Scope  of  Practice  of  the  Secondary  School  Counselor 

Screening  for  Special  Diagnoses 

Selected  Issues  in  Elementary  Guidance  

Selecting  a College:  A Checklist  Approach  

Sex  Equity  in  Guidance  and  Counseling  

Social  and  Labor  Market  integration  of  At-Risk  Youth 

Sound  Performance  Assessments  in  the  Guidance  Context  

Sports  Counseling:  Helping  Student-Ath!et9s  

Strategies  and  Methods  of  Effective  Supervision 

Stress  in  the  Work  Place 

Suicide  and  Sudden  Loss:  Crisis  Management  in  the  Schools  

Supervisee  Resistance 

Supervision  of  Marriage  and  Family  Counselors 

Supervision  of  School  Counselors 

Supervisory  Evaluation  and  Feedback 

Supervisory  Relationship,  The 

Teenage  Pregnancy 


ED  Number 

. . ED  357  316  . 

. . . CG 

. . ED  372  346  . 

. . . CG 

. . ED  347  493  . 

. . . CG 

. . ED  388  888  . 

. . . CG 

. . ED  399  482  . 

. . . CG 

. . ED  347  483  . 

. . . CG 

. . ED  260  363  . 

. . . CG 

. . ED  400  474  . 

. . . CG 

. . CG  027  054  . 

. . . CG 

. . CG  027  025  . 

. . . CG 

. . ED  304  630  . 

. . . CG 

. . ED  372  347  . 

. . . CG 

. . ED  261  313  . 

. . . CG 

. . CG  027  036  . 

. . . CG 

. . ED  372  352  . 

. . . CG 

. . ED  347  476  . 

. . . CG 

. . ED  266  341  . 

. . . CG 

. . ED  341  892  . 

. . . CG 

. . CG  027  045  . 

. . . CG 

. . ED  347  494  . 

. . . CG 

. . ED  388  890  . 

. . . CG 

. . ED  347  486  . 

. . . CG 

. . ED  315  708  . 

. . . CG 

. . ED  291  016  . 

. . . CG 

. . ED  366  855  . 

. . . CG 

. . ED  347  495  . 

. . . CG 

. . CG  027  023  . 

. . . CG 

. . ED  366  890  . 

. . . CG 

. . ED  390  033  . 

. . . CG 

. . ED  390  017  . 

. . . CG 

. . ED  347  487  . 

. . . CG 

. . ED  390  020  . 

. . . CG 

. . ED  388  885  . 

. . . CG 

. . ED  287  141  . 

. . . CG 

. . ED  287  142  . 

. . . CG 

. . ED  287  143  . 

. . . CG 

. . ED  347  484  . 

. . . CG 

. . ED  378  462  . 

. . . CG 

. . ED  377  414  . 

. . . CG 

. . ED  391  985  . 

. . . CG 

. . ED  366  879  . 

. . . CG 

. . ED  328  830  . 

. . . CG 

. . ED  389  965  . 

. . . CG 

. . ED  260  368  . 

. . . CG 

. . ED  266  339  . 

. . . CG 

. . ED  304  627  . 

. . . CG 

. . CG  027  021  . 

. . . CG 

. . ED  388  889  . 

. . . CG 

. . ED  379  532  . 

. . . CG 

. . ED  372  341  . 

. . . CG 

. . CG  027  048  . 

. . CG 

. . ED  315  700  . 

. . . CG 

. . ED  372  344  . 

. . . CG 

. . ED  372  354  . 

. . . CG 

. . ED  372  353  . 

. . . CG 

ED  372  348  . 

. . CG 

. . ED  372  343  . 

. . . CG 

. . ED  266  340  . 

. . . CG 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  ago  or  obsolescence. 
CH#  — In  progress  into  tho  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 


Page  8 


ERIC  Digests  (by  Clearinghouse) 


ED  Number  CH 


Teenage  Suicide:  Identification,  Intervention  and  Prevention  

Testing  Students  with  Disabilities 

Three-Tiered  Model  of  Career  Counseling  Services,  A 

Understanding  and  Managing  Stress  in  the  Academic  World  

Understanding  and  Parenting  Adolescents  

Unemployed  Youth:  Counseling  Issues  

Use  of  Technology  in  Counselor  Supervision  

Using  Buros  Institute  of  Mentai  Measurements  Materials  in  Counseling  and  Therapy 

Using  Simulations  to  Enhance  Career  Education  

Valuing  Diversity  in  the  Schools:  The  Counselor’s  Role 

Women  and  Work-Place  Stress 

Working  with  Diverse  Learners  and  School  Staff  in  a Multicultural  Society 
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Assessing  Listening  and  Speaking  Skills  

Audience  Awareness:  When  and  How  Does  It  Develop?  

Beginning  Reading  Instruction  in  the  United  States 

Bibliotherapy  [1932]  

Bibliotherapy  [1993]  

Book-Length  Works  Taught  in  High  School  English  Courses 

Children's  Literacy  Development:  Suggestions  for  Parent  Involvement 

Class  Size  and  Writing  Instruction  

Clear  Writing  in  the  Professions 

Communicating  Within  Organizational  Cultures  

Communication  Apprehension:  The  Quiet  Student  in  Your  Classroom 

Communication  Strategies  for  Employment  Interviews  

Communicative  Approach  to  Observation  and  Feedback 

Computer  Assisted  Writing  Instruction  (1994) 

Computer-Assisted  Writing  Instruction  (1988) 

Computer-Networked  Writing  Lab:  One  Instructor’s  View,  The 

Contact  Literature  in  English  

Content  Area  Textbooks:  Friends  or  Foes?  

Creative  Dramatics  the  Language  Arts  Classroom 

Critical  Thinking  in  College  English  Studies  

Critical  Thinking:  Promoting  It  in  the  Classroom 

Cross-Age  and  Peer  Tutoring  

Cyberspace  Class:  Rewards  and  Punishments  

Debate  and  Communication  Skills 

Decision  Making  in  the  Language  Arts 

Dialogue  Journals  

Educating  the  Consumer  about  Advertising:  Some  Issues 

Effective  Use  of  Student  Journal  Writing  

Encouraging  Writing  Achievement:  Writing  Across  the  Curiiculum 

Evaluating  Student  Writing:  Methods  and  Measurement  

Fostering  Cognitive  Development  in  College  Students— The  Perry  and  Toulmin  Models 

From  Theory  to  Practice:  Classroom  Application  of  Outcome-Based  Education  

Gifted  Readers  and  Reading  Instruction 

Guidelines  for  Computer-Assisted  Reading  Instruction  

Handwriting  Instruction:  What  Do  We  Know?  

Health  Communication  in  the  90’s  

Helping  Children  Overcome  Reading  Difficulties 

Helping  Children  Understand  Literary  Genres 

Home  Schooling  and  Socialization  of  Children  

How  College  Learning  Socialists  Can  Help  College  Students 
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How  Effective  Communication  Can  Enhance  Teaching  at  the  College  Level 

How  to  Find  Good  Computer  Software  in  English  and  Language  Arts  

How  to  “Read"  Television:  Teaching  Students  to  View  TV  Critically 

How  Well  Do  Tests  Measure  Real  Reading?  

Humanities  in  the  English  Classroom  

Increasing  Comprehension  by  Activating  Prior  Knowledge 

Integrating  Literature  into  Middle  School  Reading  Classrooms 

Integrating  the  Language  Aris  (1985)  

Integrating  the  Language  Arts  (1997) 

Internships  and  Reflective  Practice:  Informing  the  Workplace,  Informing  the  Academy 

Invented  Spelling  and  Spelling  Development  

Issue:  Adult  Literacy  Assessment,  The 

Issues  Affecting  High  School  Literature  Programs  

Language  Across  the  Curriculum  

Language  Diversity  and  Language  Arts 

Large  Scale  Writing  Assessment  

Listening:  Are  We  Teaching  It,  and  If  So,  How?  

Literature  as  Lessons  on  the  Diversity  of  Culture  

Mass  Communication  

Media  Ethics:  Some  Specific  Problems  

Media’s  Role  in  Political  Campaigns  

Metacognition  and  Reading  to  Learn  

Metacomprehension 

Motivating  Low  Performing  Adolescent  Readers 

Multiplicities  of  Literacies  in  the  1990s 

Narratology,  The  Study  of  Story  Structure  

New  Look  at  Literature  Instruction,  A 

Note-Taking:  What  Do  We  Know  About  the  Benefits?  

Oral  Language  Development  across  the  Curriculum,  K-12 

Organizing  for  Effective  Reading  Instruction 

Parent  Involvement  in  Elementary  Language  Arts:  A Program  Model 

Parent  Participation  in  Middle  school  Language  Arts  

Personal  Communication  [A  Collection  of  Digests  and  Fast  Bibs]  

Phonemic  Awareness:  An  Important  Early  Step  in  Learning  to  Read 

Phonics  in  Whole  Language  Classrooms  

Plain  English  Movement,  The  

Politically  Correct  on  Campus  

Portfolio  and  Test  Essay:  The  Best  of  Both  Writing  Assessment  Worlds  at  SUNY  Bmckport 

Portfolios:  Assessment  in  Language  Arts 

Poststructuralism  as  Theory  and  Practice  in  ‘he  English  Classroom 

Prescription  for  Literacy:  Providing  Critical  Educational  Experiences  

Professor  Responds  by  Computer  to  the  Writing  of  Elementary  Students,  A 

Project  BEST  

Publishing  Children's  Writing 

Punctuation:  Less  is  More? 

Qualities  of  Effective  Writing  Programs  

Reading  and  Writing  in  a Kindergarten  Classroom  

Reading  Recovery  

Resources  for  Involving  Parents  in  Literacy  Development  

Responses  of  English  Language  Arts  Professionals  to  UA  Nation  at  Risk" 

Revision 

Revision  in  the  Writing  Process .... 

Right  to  Read:  Censorship  in  the  School  Library,  The 

Risk  Communication  in  the  Cultural  Studies  Composition  Classroom 

Schema  Activation,  Construction,  and  Application 

Schemata  

Self-Talk  & Self-Health  

Semiotics  

Semiotics  and  the  English  Language  Arts  


ED  Number  (CH) 


. . ED  380  847  . . 

. . CS 

. . ED  250  692  . . 

. . CS 

. . ED  318  039  . . 

. . CS 

. . ED  306  552  . . 

. . CS 

. . ED  269  809  . . 

. . CS 

. . ED  328  885  . . 

. . CS 

. . ED  316  853  . . 

. . CS 

. . ED  263  627  . . 

. . CS 

. . CS  215  659  . . 

. . CS 

. . CS  214  499  . . 

. . CS 

. . ED  272  922  . . 

. . CS 

. . ED  310  369  . . 

. . CS 

. . ED  270  783  . . 

. . CS 

. . ED  250  699  . . 

. . CS 

. . ED  384  072  . . 

. . CS 

. . ED  250  691  . . 

. . CS 

. . ED  295  132  . . 

. . CS 

. . ED  306  602  . . 

. . CS 

. . ED  339  074  . . 

. . CS 

. . ED  314  802  . . 

. . CS 

. . ED  346  527  . . 

. . CS 

. . ED  376  427  . . 

. . CS 

. . ED  250  670  . . 

. . CS 

. . ED  396  265  . . 

. . CS 

. . ED  320  138  . . 

. . CS 

. . ED  250  698  . . 

. . CS 

. . ED  334  595  . . 

. . CS 

. . ED  300  805  . . 

. . CS 

. . ED  389  029  . . 

. . CS 

. . ED  369  034  . . 

. . CS 

. . ED  326  901  . . 

. . CS 

. . ED  399  564  . 

. . CS 

. . ED  339  073  . . 

. . CS 

. . ED  400  530  . . 

. . CS 

. . ED  372  375  . . 

. . CS 

. . ED  284  273  . . 

. . CS 

. . ED  390  094  . . 

. . CS 

. . ED  347  572  . . 

. . CS 

. . ED  334  603  . . 

. . CS 

. . ED  387  794  . . 

. . CS 

. . ED  340  001  . . 

. . CS 

. . ED  341  061  . . 

. . CS 

. . No  ED#  

. . CS 

. . ED  363  884  . . 

. . CS 

. . ED  347  553  . 

. . CS 

. . ED  250  694  . . 

. . CS 

. . ED  331  030  . . 

. . CS 

. . ED  386  713  . . 

. . CS 

. . ED  250  673  . . 

. . CS 

. . ED  250  690  . . 

. . CS 

. . ED  323  551  . . 

. . CS 

. . ED  379  664  . . 

. . CS 

. ED  319  057  . . 

. . CS 

. . ED  399  569  . . 

. . CS 

. . ED  312611  . . 

. . CS 

. . ED  234  337  . . 

. . cs 

. . ED  361  813  . 

. . Co 

. . ED  234  339  . . 

. CS 

. . ED  329  960 

. . . CS 

No  ED#  — Not  selected  for  ERIC  databaso  when  first  prepared  and  no  longor  appropriato  for  dak  basn  due  to  ago  or  obsolescence 
OH#  — m progress  into  tho  ERIC  database  under  CH#  when  this  list  v/as  prepared  Will  have  ED#  May  bn  ordfrni  by  CHfl 
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Software  Evaluation  for  the  Teacher  of  the  English  Language  Arts  

Some  Caveats  When  Applying  Two  Trends  in  Diagnosis:  Remedial  Rending  

Spelling  

Storytelling:  Its  Wide-Ranging  Impact  in  tho  Classroom 

Student  Literacy  IA  collection  of  Digests  and  Fast  Bibs)  

Supreme  Court  on  “Hazelwood":  A Reversal  on  Regulation  of  Student  Expression,  The  .... 
Taking  Personal  and  Professional  Contexts  into  Account  in  the  Basic  Public  Speaking  Course 

Teaching  Children  to  Appreciate  Literature  

Teaching  Creative  Writing  in  Elementary  School 

Teaching  English  to  Gifted  Students  

Teac^'ng  English  to  the  Gifted  Student  

Teaching  Expressive  Writing 

Teaching  Minority  Students  to  Write  Effectively  

Teaching  Poetry.  Generating  Genuine,  Meaningful  Responses  

Teaching  Technical  Communication 

Teaching  Writing  with  Peer  Response  Groups  

Television  Viewing  and  Reading  

Testing  in  Literature 

Testing  Literature.  The  Current  State  of  Affairs 

Theory  Meets  Practice  in  Language  Arts  Assessment  

Thinking  Skills  in  English — And  Across  the  Curriculum 

Transactional  Theory  in  the  Teaching  of  Literature  

'using  Film.  Video,  and  TV  in  the  Classroom  

Using  Grading  Guides  To  Shape  and  Evaluate  Business  Writing 

Using  Literature  to  Teach  Reading 

Using  Microcomputers  in  Elementary  Language  Arts  Instruction  

Using  Mythic-Archetypal  Approaches  in  the  Language  Arts 

Using  Newspapers  as  Effective  Teaching  Tools 

Vocabulary  

Whole  Language;  Integrating  the  Language  Arts— and  Much  More  

Writing  Across  the  Curriculum  Toward  the  Year  2000  

Writing  as  a Response  to  Reading 

Writing  Assessment  at  the  College  Level 

Writing  Assignments.  Journals,  and  Student  Pi  vacy 


ED  Number 

CH 

ED  250  697  . . 

. . CS 

ED  297  303  . . 

. . CS 

ED  250  695  . . 

. . CS 

ED  299  574  . . 

. . CS 

ED  339  029  . . 

. . C3 

ED  321  253  . . 

. . CS 

ED  392  1 1 1 . . 

. . CS 

ED  292  108  . . 

. . CS 

ED  291  182  . . 

. . CS 

ED  400  561  . . 

. . CS 

ED  270  782  . . 

. . CS 

ED  396  338  . . 

. . CS 

ED  358  487  . . 

. . CS 

ED  307  609  . . 

. . CS 

ED  326  906  . . 

. . CS 

ED  307  616  . . 

. CS 

ED  272  855  . . 

. . CS 

ED  267  435  . 

. . CS 

ED  321  261  . . 

. . CS 

ED  369  075  . . 

. . CS 

ED  250  693  . . 

. . CS 

ED  284  274  . . 

. . CS 

ED  300  848  . . 

. . CS 

ED  399  562  . . 

. . CS 

ED  313  687  . . 

. . CS 

ED  264  575  . . 

. . CS 

ED  394  147  . . 

. . CS 

ED  300  847  . . 

. . CS 

ED  250  696  . . 

. . CS 

ED  313  675  . . 

. . CS 

ED  354  549  . . 

. . CS 

ED  386  734  . . 

. . CS 

ED  345  281  . . 

. . CS 

ED  365  989  . 

. . CS 

AIDSHIV  Educator  

Alternatives  to  Standardized  Educational  Assessment  . ... 

At-Risk  Students  

Background  Check0  cn  School  Personnel  

Block  Scheduling  

Bui’ding  Relationships  Between  Schools  and  Social  Services 

Can  Instructional  Leaders  Be  Facilitative  Leaders 

Censorship  of  Curriculum  Material  

Changing  Role  of  School  Board?,  The  ... 

Choice  in  the  Public  Schools  (1986)  

Choice  in  the  Public  Schools  (1989)  ... 

Class  Sizo 

Collaboration  Botweon  Scr  o and  Social  Services  . . 

Collaborative  Bargaining  in  Education 

Collaborative  Schools  

Communicable  Diseases  in  tho  Schools 

Communication  Skills  

Community  Coalitions  !o  Restructure  Schools  . . 


ED  309  564  . . 

. . EA 

ED  312  773  . . 

. . EA 

ED  292  172  . . 

. . EA 

ED  324  76 7 . . 

. . EA 

ED  393  156  . . 

. . EA 

ED  339  111  .. 

. . EA 

ED  381  893  . . 

. . EA 

ED  315  864  . . 

. EA 

ED  357  434  . . 

. . EA 

ED  282  350  . . 

. . EA 

ED  309  565  . . 

. . EA 

ED  259  454  . . 

. . EA 

ED  320  197  . . 

. . EA 

ED  284  372  . . 

. . EA 

ED  290  233  . . 

. . EA 

ED  292  349  . . 

. . EA 

ED  390  114  . 

. . EA 

ED  36C  080  . . 

. . EA 

No  EDff  Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate]  for  database  dun  to  ago  or  obsnlo sconce 
Ci  t«  - In  progiOLS  mlu  tho  ETIIC  rJalibyyj  under  CH«  when  tins  list  was  prepared  Will  havo  CD/i  Mav  he  rndhind  hv  r.h/; 
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Controlled  Choice:  An  Alternative  School  Choice  Plan  

Coping  with  Changing  Demographics  

Data-Driven  School  Improvement  

Day  Care  in  Schools 

Deteriorating  School  Facilities  and  Student  Learning 

Dismissing  Incompetent  Teachers  

Dropout  Prevention 

Drug  Testing  (1988)  

Drug  Testing  (Revised)  (1990)  

Education  and  Economic  Development  

Emerging  Issues  in  State-Level  School  Finance 

ERIC  Digests,  1 988-1 991 : a Compendium  of  Forty  T itles  

Ethical  Leadership  

Evaluating  Educational  Programs  

Evaluating  Principals 

Extending  the  School  Year  arid  Day  

Facilitative  Leadership 

Financial  Equity  in  Schools 

Fiscal  Policy  Issues  and  School  Reform  

Five  Key  Issues  in  School  Restructuring  

Gangs 

Getting  Serious  About  Sexual  Harassment 

Grade  Retention  vs.  Social  Promotion  (Fact  Sheet)  

Home  Schooling  (1986) 

Home  Schooling  (1995) 

Identifying  Potential  Dropouts  

Implementing  the  Multiage  Classroom 

Integrative  Education  

Involving  At-Risk  Families  in  Their  Children's  Education  

Leadership  for  School  Culture 

Limits  of  Shared  Decision-Making,  The  

Magnet  Schools 

Meeting  the  Special  Needs  of  Drug-Affected  Children 

Merit  Pay  for  Teachers  

Microcomputers  in  the  School  Office  

Motivating  Teachers  for  Excellence  

National  Education  Goals:  Questions  and  Answers,  The 

Nongraded  Primary  Education 

Outcome-Based  Education 

Overview  of  the  Six  National  Education  Goals,  An  

Parent  'nvolvement  in  the  Educational  Process  

Peer  and  Cross  Age  Tutoring  

Performance  Standards  for  School  Superintendents  

Policy  Analysis  for  School  Districts  

Poverty  and  Learning  

Preparing  School  Administrators  

Priority  on  Learning:  Efficient  Use  of  Resources 

Promising  Strategies  for  At-Risk  Youth 

Prospects  in  Principal  Preparation 

Racism  in  America’s  Schools  

Recruiting  and  Selecting  Principals  

Repairing  and  Renova^ng  Aging  School  Facilihes 

Restructuring  the  Schools 

Risk  Management 

Role  of  Business  in  Education,  The  

Role  of  Schools  in  Sexual  Abuse  Prevent'  n and  Intervention,  The 

School  Consolidation 

School  Discipline  

School  District  Management  Audit,  The  


ED  Number  (CH) 


. . . ED  344  342  . . 

. . EA 

. . . ED  315  865  . . 

. . EA 

. . . EA  027  548  . . 

. . EA 

. . . ED  282  351  . . 

. . EA 

. . . ED  356  564  . . 

. . EA 

. . . ED  259  448  . . 

. . EA 

. . . ED  282  347  . . 

. . EA 

. . . ED  307  656  . . 

. . EA 

. . . ED  316  957  . . 

. . EA 

. . . ED  293  207  . . 

. . EA 

. . . ED  324  777  . . 

. . EA 

. . . ED  341  116  . . 

. . EA 

. . . EA  027  572  . . 

. . EA 

. . . ED  324  766  . . 

. . EA 

. . . ED  330  064  . . 

. . EA 

. . . ED  259  450  . . 

. . EA 

. . . ED  381  851  . . 

. . EA 

. . . ED  350  717  . . 

. . EA 

. . . ED  321  342  . . 

. . EA 

. . . ED  344  329  . . 

. . EA 

. . . ED  321  419  . . 

. . EA 

. . . ED  347  699  . . 

. . EA 

. . . No  ED#  

. . EA 

. . . ED  282  348  . . 

. . EA 

. . . ED  381  849  . . 

. . EA 

. . . ED  339  092  . . 

. . EA 

. . . ED  381  869  . . 

. . EA 

. . . ED  390  112  . . 

. EA 

. . . ED  326  925  . . 

. . EA 

ED  370  198  . . 

. . EA 

. . ED  397  467  . . 

. EA 

. . . ED  293  225  . . 

. . EA 

. . . ED  321  424  . . 

. . EA 

. . . ED  259  453  . . 

. . EA 

. . . ED  259  451  . . 

. . EA 

ED  259  449  . . 

. . EA 

. . . ED  334  715  . . 

. . EA 

. . . ED  347  637  . . 

. . EA 

EDT63  914  .. 

. EA 

. . . ED  J34  714  . 

. . EA 

. . ED  312  776  . 

. . EA 

. . . ED  354  608  . . 

. . EA 

. . . ED  301  970  . . 

. . EA 

. . . ED  302  899  . . 

. . EA 

. . . ED  357  433  . . 

. . EA 

. . . ED  326  ^9  . . 

. . EA 

. . . ED  384  051  . . 

. . EA 

. . . ED  328  958  . . 

. . EA 

. . . ED  350  726  . . 

. EA 

. . . ED  320  196  . . 

. EA 

. . ED  297  481 

. EA 

ED  301  967  . 

. . EA 

ED  309  563  . . 

. . EA 

. . ED  364  985 

. . EA 

. . . ED  321  344  . . 

. . EA 

. . . ED  331  152  . . 

. . EA 

. . . ED  282  346  . . 

. EA 

. ED  350  727  . . 

. . EA 

ED  302  900  . . 

. . EA 

No  ED  it  — Not  n^'-cted  for  ERIC  database  when  fi«N  prepared  and  no  longer  appropriate)  for  database  duo  to  ngo  or  obsolescence 

f :W«  . — hi  lirmm'.':  info  fhn  f-f-JIfl  rlrilnh-ir-n  i ir,rlnr  f '1.14  m/hnn  ll-n-,  f.r-l  IA/.II  U. f.r.u  M-...  I.*-.  run 
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ED  Number  CH 


School  Leadership  and  Student  Motivation 

School  Security  

School  Violence  Prevention 

School-Based  Budgeting 

School-Based  Management  (1988)  

School-Based  Management  (1995)  

School-Based  Management  and  Student  Performance 

School-Site  Councils 

Schools  Attack  the  Roots  of  Violence 

Shared  Decision-Making  

Some  Emerging  Trends  in  School  Restructuring 

Standards  for  Student  Performance 

State  Efforts  to  Deregulate  Education  

State  vs.  Local  Cortrol  of  Schools  

State-Enforced  Accountability  of  Local  School  Districts 

Stopping  Drug  Abuse  

Strategic  Planning  

Strategies  of  a Leader,  The 

Student  Discipline  Policies  

Student  Motivation  to  Learn 

Substance  Abuse  Poiicy 

Superintendent  Evaluation 

Systemic  Education  Reform  

Teacher  Competency:  What  Administrators  Can  Do  . 

Teacher  Tenure  

Team  Management 

Total  Quality  Management  

Training  and  Recruiting  Minority  Teachers 

Transformational  Leadership 

Understanding  the  National  Goals 

Visionary  Leadership 

What’s  Right  with  Schools 

Work  Teams  in  Schools  

Year-Round  Education  


ED  346  558  . . 

. . EA 

ED  321  343  . . 

. . EA 

ED  379  786  .. 

..  EA 

ED  336  865  . . 

. . EA 

ED  301  969  . . 

. EA 

ED  384  950  . . 

. . EA 

ED  336  845  . . 

. . EA 

ED  369  154  . . 

. . EA 

ED  335  806  . . 

. . EA 

ED  368  034  . . 

. . EA 

ED  343  196  .. 

. . EA 

ED  356  553  . . 

. . EA 

ED  321  358  . . 

. . EA 

ED  291  164  . . 

. . EA 

ED  309  556  . . 

. . EA 

ED  301  968  . . 

. . EA 

ED  312  774  . . 

. . EA 

EA  027  442  . . 

. . EA 

ED  259  455  . . 

. . EA 

ED  370  200  . . 

. . EA 

ED  355  651  . . 

. . EA 

ED  312  775  .. 

. . EA 

ED  370  178  . . 

. . EA 

ED  259  452  . . 

. . EA 

ED  282  352  . . 

. . EA 

ED  292  217  . . 

. . EA 

ED  347  670  . . 

. . EA 

ED  302  898  . . 

. . EA 

ED  347  636  . . 

. . EA 

ED  358  581  . . 

. . EA 

EA  028  072  . . 

. . EA 

ED  378  665  . . 

. . EA 

ED  391  226  . . 

. . EA 

ED  342  107  . . 

. . EA 

EC 


Academic  Interventions  for  Children  with  Dyslexia  Who  Have  Phonological  Core  Deficits 

ADHD  and  Children  Who  Are  Gifted  

Adjudicated  Handicapped  Touth  

Administrator’s  Role  in  the  Education  of  Gifted  and  Talented  Children,  The  

Advocacy  and  Self  Advocacy  for  Disabled  Persons 

Affective  Education  for  Exceptional  Students 

Affirmative  Action  for  the  Handicapped 

Alcohol  and  Other  Drug  Use  by  Adolescents  with  Disabilities  

Argument  for  Early  Intervention,  The 

Arts  and  the  Handicapped  Child,  The 

Assessment  of  Minority  Students 

Assistive  Technology  for  Students  with  Mild  Disabilities  

Attention  Deficit  Disorder  (ADD)  

Beginning  Reading  and  Phonological  Awareness  for  Students  with  Learning  Disabilities 

Behavioral  Disorders:  Focus  on  Change  

Being  at  Ease  with  Handicapped  Children 

Bilingual  Education  for  Exceptional  Children 

Bilingual  Spocial  Education 


. . . ED  385  095 
. . . ED  358  673 
. . No  ED#  . 

. . . ED  262  516 
. . . No  ED#  . . 

. . . No  ED#  . . 

. . . No  ED#  . . 

. . . ED  340  150 
. ED  262  502 
. . . No  ED#  . . 

. . . No  ED#  . . 

. . , ED  378  755 
. . ED  287  261 
. . . ED  392  197 
. . . ED  350  674 
. . ED  262  506 
. . . No  ED#  . 

. . . ED  333  618 


EC 

EC 

EC 

EC 

EC 

EC 

EC 

EC 

EC 

EC 

EC 

EC 

EC 

EC 

EC 

EC 

EC 

EC 


Mo  FD#  — Not  select'd  for  ERIC  database)  whon  first  prepared  nn.-i  r o longer  appropriate  for  database  dun  to  ego  or  obcolosconco 

— In  nrnnmr.r:  inln  Ilia  FRIT.  < l.'ihtl lii’.n  nnrlnr  (7H#  whmi  Ihm  Ii'.t  wan  nrnnamil  Will  havn  F:D#  Mav  ho  nrrlfiod  bv  CM#, 
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Career  Education 

Career  Planning  for  Gifted  and  Talented  Youth 

Career  Search  for  the  Gifted  and  Talented 

Careers  in  Special  Education  

Challenging  Gifted  Students  in  the  Regular  Classroom 

Characteristics  of  Intellectually  Gifted  Children 

Child  Abuse  and  Neglect 

Child  Abuse  and  the  Handicapped  Child  

Child  Find  

Children  on  Medication 

Children  With  Communication  Disorders  

Cluster  Grouping  of  Gifted  Students:  How  to  Provide  Full-Time  Services  on  a Part-Time  Budget 

College  Planning  for  Gifted  and  Talented  Youth  

College  Planning  for  Students  with  Learning  Disabilities  

Communicating  with  Culturally  Diverse  Parents  of  Exceptional  Children 

Community’s  Role  in  Continuing  Education  for  Disabled  Adults,  The  

Competency  Testing  for  Handicapped  Children  

Connecting  Performance  Assessment  to  Instruction:  A Comparison  of  Behavioral  Assessment. 

Mastery  Learning.  Curriculum-Based  Cost  Effectiveness  for  Special  Education,  The  

Creating  Meaningful  Performance  Assessments 

Creativity  and  the  Creative  Process  

Critical  Presentation  Skills— Research  to  Practice  

Cultural  Values  and  Motivation  

Curricula  for  the  Gifted  and  Talented 

Defining  Giftedness  

Delivering  Special  Education 

Delivering  Special  Education:  Statistics  and  Trends  

Developing  Effective  Programs  for  Special  Education  Students  Who  Are  Homeless 

Developing  Individualized  Education  Programs,  lEPs  for  the  Gifted  and  Talented  

Developing  Leadership  in  Gifted  Youth  

Developing  Learning  Outcomes  for  Gifted  Students  

Developing  Programs  for  Students  of  High  Ability 

Developing  Programs  for  the  Gifted  and  Talented  

Developing  Social  Vocational  Skills  in  Handicapped  Individuals 

Differentiating  Curriculum  for  Gifted  Students 

Differentiating  Instruction  for  Advanced  Learners  in  the  Mixed-Ability  Middle  School  Classroom 

Disabilities:  An  Overview 

Disciplinary  Exclusion  of  Special  Education  Students  

Discovering  Interests  and  Talents  Through  Summer  Experiences  

Discovering  Mathematical  Talent  

Does  Early  Intervention  Help?  

Down  Syndrome  

Early  Intervention  for  Infants  anu  Toddlers— A Team  Effort 

Educating  Exceptional  Children  

Educational  Rights  of  American  Indian  and  Alaska  Native  Handicapped  Children 

Effective  Instruction  for  Language  Minority  Children  with  Mild  Disabilities 

Effective  Practices  for  Preparing  Young  Children  with  Disabilities  for  School  

Em.  jonal  Disturbances 

Empowering  Culturally  and  Linguistically  Diverse  Students  with  Learning  Problems 

ERIC  Basics:  How  to  Use  ERIC  to  Search  Your  Special  Education  Topic  

ERIC  Basics:  Search  Planning  Worksheet  and  List  of  ERIC  Clearinghouses 

Evaluation  of  Programs  for  tne  Gifted  and  Talented  

Extended  School  Year  (ESY)  

Federal  Resources  for  Special  Education 

Forming  a Local  Parent  Association  for  Gihed  and  Talented  Education 

Fostering  Academic  Creativity  in  Gifted  Students 

Fostering  Peer  Acceptance  of  Handicapped  Studonts 

Fostering  the  Postsecondary  Aspiration  of  Gifted  Urban  Minority  Students  

Fourteen  Tips  ‘ > Heip  Special  Educators  Deal  with  Stress 
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. No  ED#  
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- ED  287  262  . . 

. . EC 

. No  ED#  
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. ED  321  504  . . 

..  EC 

. ED  397  618  .. 
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. ED  333  619  . . 
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. No  ED#  

. . EC 

. No  ED#  

. . EC 

. No  ED#  

. . EC 
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..  EC 
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. No  ED#  

. . EC 

. ED  262  518  .. 

. . EC 

ED  262  519  .. 

. . EC 

. ED  308  666  . . 

. . EC 

. ED  340  154  . . 

. . EC 

. ED  340  148  . . 

. . EC 

. ED  262  509  . . 

. . EC 

. ED  321  490  . . 

. . EC 

. ED  352  775  .. 

. . EC 

. ED  334  806  . . 

. . EC 

. ED  262  520  . . 

. . EC 

. ED  287  263  . . 

. . EC 

. ED  342  175  . . 

. EC 

. ED  389  141  . . 

. . FC 

. ED  291  203  . . 

. . EC 

. ED  295  397  . . 

. . EC 

. ED  321  496  . . 

. . EC 

. ED  321  487  . . 

. . EC 

. ED  295  399  . . 

. . EC 

. ED  304  819  .. 

. . EC 

. ED  313  867  . . 

. . EC 

. ED  317  007  . 

. . EC 

. No  ED#  

. EC 

. ED  333  621  . . 

. . EC 

. ED  358  675  . . 

. . EC 
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. . EC 

. ED  333  622  . . 

. . EC 

. ED  363  052  . . 

. . EC 

. ED  363  053  . . 

. . EC 

ED  262  510 

. . EC 

. ED  321  503  . . 

. . EC 

. No  ED#  

. . EC 

. ED  262  521  . . 

. . EC 

. ED  321  489  . . 

. EC 

. ED  262  498  . , 

. . EC 

. ED  321  498 

. . EC 

. ED  308  657  . . 
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ED  Number  CH 


Functional  Language  Instruction  for  Linguistically  Different  Students  with  Moderate  to  Severe  Disabilities 

Gifted  and  Talented  Handicapped,  The  

Gifted  and  Talented  Students:  An  Overview  

Gifted  But  Learning  Disabled:  A Puzzling  Paradox  

Gifted  Learners  and  the  Middle  School:  Problem  or  Promise7 

Giftedness  and  Learning  Disabilities  

Giftedness  and  the  Gifted:  What's  It  All  About?  

Guiding  the  Gifted  Reader  

Helping  Adolescents  Adjust  to  Giftedness  

Helping  Gifted  Students  with  Stress  Management  

Helping  Your  Highly  Gifted  Child 

Higher  Education  for  Handicapped  Students 

HIV  Prevention  Education  for  Exceptional  Youth:  Why  HIV  Prevention  Is  Important  

How  a Parent  Group  Can  Effect  Legislation  for  the  Gifted  and  Talented 

How  Parents  Can  Support  Gifted  Children 

Identification  of  the  Gifted  and  Talented 

Identifying  and  Serving  Recent  Immigrant  Children  Who  Are  Gifted 

IEP  Review,  The 

Imperative  for  Educational  Reform:  Implications  for  Special  Education  

Including  Students  with  Disabilities  in  General  Education  Classrooms  

Individualized  Education  Program  

Integrating  Students  with  Severe  Disabilities 

Interactive  Video  for  Special  Education  

Juvenile  Corrections  and  the  Exceptional  Student 

Leadership  Skills  Among  the  Gifted  and  Talented 

Learning  Disabilities,  [#407] 

Learning  Disabilities,  [#E516]  

Learning  Disabilities:  Glossary  of  Some  Important  Terms  [#E517]  

Learning  Related  Visual  Problems 

Least  Restrictive  Environment  

Leisure  Education 

Lesson  Structure:  Research  to  Practice  

Life  Skills  Mastery  for  Students  with  Special  Needs  

Mainstreaming  

Managing  Inappropriate  Behavior  in  the  Classroom  

Measurement,  and  Performance  Assessment 

Meeting  the  Needs  of  Able  Learners  ihrough  Flexible  Pacing  

Meeting  the  Needs  of  Needs  of  Gifted  and  Talented  Minority  Language  Students  

Mental  Retardation  (1986) 

Mental  Retardation  (1994) 

Mentor  Relationships  and  Gifted  Learners 

Mentorships  for  the  Gifted  and  Talented 

Minibibliography  of  Readings  for  Parents  and  Teachers  of  Gifted  Children,  A 

Minibibiiography  of  Readings  for  Parents  and  Teachers  of  Learning  Disabled  Children 

Minibibliography  on  Computers:  Special  Education  Management.  A 

Minibibliography  on  the  Role  of  the  Computer  and  the  IEP,  A 

< ’ulticultural  Education  and  the  Exceptional  Child 

Multicultural  Education  for  Exceptional  Children  

National  and  State  Perspectives  on  Performance  Assessment  

Nondiscriminatory  Evaluation 

Nurturing  Giftedness  in  Young  Children 

Nurturing  Social-Emotional  Development  of  Gifted  Children 

On  Being  a Surrogate  Parent  

Overview  of  ADA,  IDEA,  and  Section  504  

Parents  of  Gifted  Children  

Parents’  Rights  and  Responsibilities  

Pee?  and  Cross  Age  Teaching  in  Mainstream  Classes  

Personal  Computers  Help  Gifted  Students  Work  Smait 

Personnel  Development  in  Special  Education-  Quantity  Versus  Quality  


. ED  333  623  . . 

. . EC 
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. . EC 

. No  ED#  

. . EC 
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..  EC 
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. . EC 
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. . EC 
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. . EC 

. No  ED#  

. . EC 

. ED  340  151  . . 

. . EC 

. No  ED#  

. . EC 

. ED  352  776  . . 

..  EC 

. ED  262  523  . . 

. EC 

. ED  358  676  . . 

. . EC 

. No  ED#  

. . EC 

. ED  262  504  . . 

. . EC 

. ED  358  677  . . 

. . EC 

. No  ED#  

. . EC 

. ED  321  501  . . 

. . EC 

. ED  287  260  . . 

. . EC 

. ED  340  153  .. 

. . EC 

. ED  262  511  .. 

. . EC 

. ED  291  204  . . 

. . EC 

. r D 352  779  .. 

. . EC 

. ED  352  780  . . 

. . EC 

. ED  309  582  . . 

. , EC 

. No  ED#  

. . EC 

. No  ED#  

. . EC 

. ED  291  206  . . 

. . EC 

. ED  321  502  . . 

. EC 

. No  ED#  .... 

. . EC 

. No  ED#  

. . EC 

. ED  381  984  . . 

. . . EC 

. ED  314  916  . . 

. . . EC 

. ED  321  485  . . 

. . . EC 

ED  287  258  . 

. . EC 

. ED  372  593  . . 

. . . EC 

. ED  321  491  . . 

. . . EC 

. ED  262  512  . . 

. . . EC 

. No  ED#  

. . . EC 

. No  ED#  . . . 

. . . EC 

. No  ED#  

. . . EC 

. No  ED#  

. . . FO 

No  en#  

. . . EC 

. ED  333  620  . . 

, . . EC 

. ED  381  986  . . 

. . . EC 

. No  ED#  

. . . EC 

ED  321  492 

. , . EC 

. ED  372  554  . . 

. . . EC 

. No  ED#  

. . . EC 

. ED  369  14?  . . 

. . EC 

. ED  262  52,  . 

. EC 

ED  262  499 

. . . EC 

. No  ED# 

. . EC 

. FD  321  488 

. . EC 

. ED  262  515 

EC 
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Postsecondary  Options  for  Learning  Disabled  Students  

Preparing  Children  with  Disabilities  for  School  

Preparing  Severely  Handicapped  Individuals  for  the  World  of  Work 

Preschool  Gifted  and  Talented  Child,  The  

Preschool  Services  for  Children  with  Handicaps 

Privacy  and  Confidentiality  

Procedural  Safeguards 

Professional  Training  for  Teachers  of  the  Gifted  and  Talented 

Professional  Training  Programs  in  Gifted  Education  

Providing  an  Appropriate  Education  to  Children  with  Attention  Deficit  Disorder 

Providing  Curriculum  Alternatives  To  Motivate  Gifted  Students  

Reaching  Handicapped  Children  in  Their  Early  Years 

Reading  for  the  Gifted 

Readings  and  Resources  for  Parents  and  Teachers  of  Gifted  Children  

Relationship  of  the  IEP  to  Grading  and  Graduation  Requirements 

Responsibilities  of  Regular  Classroom  Teachers  (or  Handicapped  Students 

Rights  and  Responsibilities  of  Parents  of  Children  with  Handicaps 

Rights  of  the  Handicapped  

Selecting  Software  for  Special  Education  instruction  

Self  Identity  and  the  Culturally  Diverse  Child  

Serving  the  LD  Student  in  a Vocational  Education  Classroom 

Severe  Disabilities  

Severely  Handicapped  

Sex  Education  for  Retarded  Students  

Should  Gifted  Students  Be  Grada-Advancecf?  

Special  Education  Dropouts  

Special  Education  Job  Market,  The  

Special  Problems  of  Handicapped  Minority  Student  

Stress  Management  for  the  Learning  Disabled 

Striving  for  Excellence:  Counselor  Strategies  for  Contributing  to  the  National  Education  Goals 

Students  with  Physical  Disabilities  and  Health  Impairment 

Students  with  Specialized  Health  Care  Needs  

Substance  Exposed  Infants  and  Children 

Suicide  and  the  Exceptional  Child  

Supporting  Gifted  Education  Through  Advocacy  

Teaching  Children  with  Attention  Deficit  Disorder 

Technology  for  tne  Gifted  and  Talented 

Underachieving  Gifted  Students  (1985) 

Underachieving  Gifted  Students  (1990) 

Using  Performance  Assessment  in  Outcomes-Based  Accountability  Systems 

Using  Personal  Computers  to  Acquire  Special  Education  Information 

Using  Your  Microcomputer  to  Acquire  Special  Education  Information  

Visual  Impairments 

Visually  Impaired  Students  in  the  Mai  tstream 

Vocational  Support  Strategies  for  Students  with  Emotional  Disorder 

Volunteers  in  Special  Education  

What  is  a Handicapped  Child9  

What  is  Down  Syndrome?  

What  is  Dyslexia9  

Who  Needs  a Surrogate  Parent9  . . 
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Academic  Achievement  in  a Second  Language  ED  329  130  FL 

Academic  Alliances  in  Foreign  Languages  and  Literatures  ED  289  365  FL 

Access  to  Literacy  Education  for  Language  Minority  Adults ED  350  886  . . . FLAE 

ACTFL  Speaking  Proficiency  Guidelines  ED  347  852  FL 

Adult  ESL  Learner  Assessment:  Purposes  and  Tools ED  386  962  . . . FLAE 

Adult  ESL  Literacy:  Findings  from  a National  Study  ED  365  169  ...  FLAE 

Adult  Literacy  Practitioners  as  Researchers ED  372  663  . . . FLAE 

African  Languages  at  the  K- 1 2 Level FL  024  352  FL 

African-American  Students  and  Foreign  Language  Learning ED  345  583  FL 

Alternative  Assessment  and  Second  Language  Study:  What  and  Why?  . . ED  376  695  FL 

Approaches  to  Foreign  Language  Syllabus  Design  ED  295  460  FL 

Assessing  Language  Proficiency  for  Credit  in  Higher  Education ED  321  588  FL 

Assessing  the  Literacy  Needs  of  Adult  Learners  of  ESL  ED  334  871  . . . FLAE 

Children’s  Literature  for  Adult  ESL  Literacy  ED  353  864  . . . FLAE 

Children’s  Writing  in  ESL ED  303  046  FL 

Closed  Captioned  Television  for  Aduit  LEP  Literacy  Learners ED  321  623  . . . FLAE 

Closed  Captioned  TV:  A Resource  for  ESL  Literacy  Education  ED  372  662  . . . FLAE 

Collaboration  in  Adult  ESL  and  Family  Literacy  Education ED  378  847  . . . FLAE 

Collaboration  in  Schools  Serving  Students  with  Limited  English  Proficiency  and  Other  Special  Needs ED  352  847  FL 

Communicative  Language  Teaching:  An  Introduction  and  Sample  Activities ED  357  642  FL 

Computer-Assisted  Language  Learning:  Current  Programs  and  Projects  ED  355  835  FL 

Content-Centered  Language  Learning  ED  367  142  FL 

Cooperative  Learning  for  Students  from  Diverse  Language  Backgrounds ED  347  853  FL 

Cooperative  Learning  with  Limited-English-Proficient  Students  ED  287  314  FL 

Creating  a Professional  Workforce  in  Adult  ESL  Literacy ED  369  308  . . . FLAE 

Creating  Drama  with  Poetry:  Teaching  English  as  a Second  Language  Through  Dramatization  and  Improvisation  . ED  368  214  FL 

Creative  Activities  for  Teaching  English  as  a Foreign  Language  ED  333  713  FL 

Cross-Age  Tutoring  in  the  Literary  Club  ED  386  949  FL 

Cross-Cultural  Issues  in  Adult  ESL  Literacy  Classrooms ED  358  751  ...  FIAE 

Cultural  Considerations  in  Adult  Literacy  Education ED  334  866  . . . FLAE 

Current  Terms  in  Adult  ESL  Literacy  ED  358  750  . . . FLAE 

Developing  Native  Language  Literacy  in  Language  Minority  Adult  Learners ED  358  747  FLAE 

Developing  Tomorrow’s  Teachers  of  World  Languages  ED  350  880  FL 

Dialect  Differences  and  Testing ED  323  813  FL 

Dialogue  Journal  Writing  with  Limited-English-ProFcient  (LEP)  Students  ED  °81  366  FL 

Dialogue  Journals:  Interactive  Writing  to  Develop  Language  and  Literacy ED  354  789  . . . FLAE 

Different  Types  of  ESL  Programs  ED  289  360  FL 

Dropout  Intervention  and  Language  Minority  Youth ED  u79  951  FL 

Early  Childhood  Programs  for  Language  Minority  Students ED  355  836  ...  . FL 

Eight  Approaches  to  Language  Teaching  ED  277  280  FL 

Elementary  School  Foreign  Language  Programs  ED  309  652  FL 

English  as  a Second  Language  in  Volunteer-Based  Programs ED  385  172  ...  FLAE 

English  Language  Literacy  and  Other  Requirements  of  the  Amnesty  Program ED  321  616  FL 

English  Pius ED  350  884  FL 

ESL  and  Bilingual  Program  Models . . ...  ED  362  072  ...  FL 

ESL  in  Special  Education ED  303  044  FL 

ESL  Instruction  for  Learning  Disabled  Adults ED  379  966  . . . FL/LE 

ESL  Instruction  in  Adult  Education:  Findings  from  a National  Evaluation  ED  385  171  ...  FL/LE 

ESL  Literacy  for  a Linguistic  Minority.  The  Deaf  Experience ED  353  861  ...  FL/LE 

ESL  Program  Administration  in  Higher  Education ED  303  045  ...  FL 

ESL  Teacher  Certification ED  276  306  FL 

FSL  Tcachor  Education  ED  289  361  FL 

ESL  Through  Content-Area  Instruction  ED  206  572  ...  FL 


No  tun  - Not  selected  for  FRIG  database  when  first  prepared  and  no  longer  appropriate  for  database  duo  tM  ago  or  obsoiosceruo 
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Estimating  Literacy  in  the  Multilingual  United  States:  Issues  and  Concerns  

Ethnography  and  Adult  Workplace  Literacy  Program  Design 

Evaluating  Workplace  ESL  Instructional  Programs  

Exploratory  Foreign  Language  Courses  in  the  Middle  or  Junior  High  School  

Family  and  Imergenerational  Literacy  in  Multilingual  Families  

Foreign  Language  and  International  Studies  High  Schools  

Foreign  Language  Careers:  Translation.  Q&A  

Foreign  Language  Exploratory  Programs:  Introduction  to  Language  Learning 

Foreign  Language  Immersion  Programs 

Foreign  Language  Immersion  Programs — ERIC  Q&A 

Foreign  Language  Learning  and  Children:  The  Parental  Role  

Foreign  Language  Learning:  An  Early  Start  

Foreign  Language  Organizations 

Foreign  Language  Program  Articulation  from  High  School  to  the  University  

Foreign  Language  Program  Articulation:  Building  Bridges  from  Elementary  to  Secondary  School 

Foreign  Language  Requirement?  Why  Not  American  Sign  Language?  

Foreign  Language  Requirements  and  Students  with  Learning  Disabilities 

Foreign  Language  Teacher  Certification 

Foreign  Language  Teacher  Education — 1987  Update 

Foreign  Languages  and  Distance  Education:  The  Next  Best  Thing  to  Being  There 

Foreign  Languages  and  International  Business 

Fostering  Second  Language  Development  in  Young  Children 

Freirean  Approach  to  Adult  Literacy  Education,  The 

Funds  of  Knowledge:  Learning  from  Language  Minority  Households  

Growing  Old  in  America:  Learning  English  Literacy  in  the  Later  Years 

Guidelines  for  Starting  an  Elementary  School  Foreign  Language  Program  

How  Foreign  Language  Study  Can  Enhance  Career  Possibilities  

Implementing  Middle  School  Foreign  Lanr  ,»age  Programs  

Incorporating  Dialect  Study  into  the  Langi  ge  Arts  Class 

Innovative  Programs  and  Promising  Practices  in  Adult  ESL  Literacy  

Instructional  Conversations 

Instructional  Conversations  in  Native  American  Classrooms  

Integrating  Foreign  Language  and  Content  Instruction  in  Grades  K-8 

Integrating  Language  and  Content:  Lessons  from  Immersion 

Integrating  Language  and  Culture  in  Middle  School  American  History  Classes 

Integrating  Reading  and  Writing  into  Adult  ESL  Instruction  

International  Literacy  Year  

Internet  for  Language  Teachers 

Language  and  Literacy  Education  for  Southeasl  Asian  Refugees .... 

Language  Aptitude  Reconsidered  

Language  Experience  Approach  and  Adult  Learners,  The 

Language  Learning  Strategies:  An  Update 

Language  Minority  Students  in  School  Reform:  The  Role  of  Collaboration 

Language  Policy  and  Planning  

Learner  Assessment  in  Adult  ESL  Literacy 

Learner-Centered  Worker  Education  Program,  A 

Limited-English-Proficiont  Students  in  the  Schools:  Helping  the  Newcomer  

Linguistic  Diversity  in  the  United  States:  English  Plus  acd  Official  English  

Listening  to  Students’  Voices:  Educational  Materials  Written  by  and  for  LEP  Adult  l earners  . . . 

Literacy  Eduration  for  Adult  Migrant  Farmworkers  (September  1991) 

Local  Advocacy  for  Second  Language  Education'  A Case  Study  in  New  Mexico  

Maintaining  Foreign  Language  Skills  

Measuring  the  Nation’s  Literacy.  Important  Considerations  

Middle  Schools  and  Foreign  Languages:  A View  for  the  Future 

Myths  and  Misconceptions  About  Second  Language  Learning 

Need  for  Foreign  Language  Competence  in  tho  United  States,  The 

Numeracy  in  the  Adult  ESL  Classroom  

Oldor  Language  Learner,  The  

Opportunities  Abroad  for  Tr  aching  English  as  n Foreign  Language.  A Resource  l is*  (1990) 


ED  Number 

(CH) 

...  ED  372  664 

. . FL'LE 

...  ED  334  867 

. FLVLE 

...  ED  386  961 

. . FLVLE 

...  ED  276  301 

FL 

...  ED  321  624 

FL 

...  ED  276  307 

FL 

...  ED  232  484 

....  FL 

...  ED  399  761 

FL 

...  ED  363  141 

FL 

...  ED  293  304 

FL 

...  ED  289  366 

FL 

...  ED  328  083 

FL 

...  No  ED#  ... 

FL 

...  ED  321  586 

FL 

...  ED  301  069 

FL 

. . . ED  309  651 

FL 

...  ED  355  834 

FL 

. . . ED  276  302 

FL 

...  ED  289362 

FL 

...  ED  327  066 

....  FL 

...  ED  347  851 

FL 

...  ED  386  950 

....  FL 

...  ED  321  615 

FL 

...  ED  367  146 

...  FL 

...  ED  367  197 

. . FLVLE 

...  ED  383  227 

FL 

...  ED  289  363 

FL 

...  ED  333  714 

....  FL 

...  ED  318  231 

FL 

...  ED  353  748 

. . FLVLE 

...  ED  347  850 

. . . FL 

. . ED  376  733 

. . . FL 

...  ED  381  018 

....  FL 

...  ED  390  284 

FL 

...  ED  367  145 

FL 

...  ED  358  749 

. . FLVLE 

...  ED  321  620 

. . FLVLE 

...  ED  376  734 

....  FL 

...  ED  365  170 

. FLVLE 

...  ED  318  226 

....  FL 

...  ED  350  887 

. . FLVLE 

ED  376  707 

. . . FL 

...  ED  400  681 

....  FL 

...  ED  303  051 

....  FL 

...  ED  353  863 

. . FLVLE 

...  ED  334  872 

. . FLVLE 

...  ED  279  206 

. . . FL 

...  ED  356  686 

. . FLVLE 

...  ED  317096 

. . FL'LE 

...  ED  334  873 

. . FLVLE 

. . ED  327  067 

....  FL 

. . ED  296  573 

FL 

...  ED  334  870 

. . FLVLE 

...  ED  392  246 

....  FL 

...  ED  350  885 

...  FL 

. . ED  276  304 

FL 

...  ED  392  316 

. . . FL 

ED  287  313 

...  FL 

ED  321  587 

FL 
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ED  Number  CH 


Opportunities  Abroad  for  Teaching  English  as  a Foreign  Language:  A Resource  List.  (1992  Update) 

Outreach  and  Retention  in  Adult  ESL  Literacy  Programs 

Parent  Involvement  and  the  Education  of  Limited-English-Proficient  Students  

Personal  Benefits  of  Foreign  Language  Study  

Philosophies  and  Approaches  in  Adult  ESL  Literacy  Instruction 

Planning  Middle  School  Foreign  Language  Programs 

Practical  Ideas  on  Alternative  Assessment  for  ESL  Students 

Proficiency  Plus:  The  Next  Step  

Proficiency  Testing  in  the  Less  Commonly  Taught  Languages  

Promoting  Secondary  School  Transitions  for  Immigrant  Adolescents  

Public  Relations  for  Foreign  Languages,  Q&A  

Recruiting  and  Retaining  Language  Minority  Students  in  Adult  Literacy  Programs  

Referring  Language  Minority  Students  to  Special  Education  

Role  of  Culture  in  Foreign  Language  Education,  The  

Role  of  Libraries  in  Providing  Services  to  Adults  Learning  English 

Role  of  Styles  and  Strategies  in  Second  Language  Learning,  The  

Second  Language  Classroom  Research 

Second  Language  Learning  in  a Social  Context 

Selling  Workplace  ESL  Instructional  Programs 

Serving  Linguistically  and  Culturally  Diverse  Students:  Strategies  for  the  School  Librarian  

Sheltered  English  Instruction 

Simulated  Oral  Proficiency  Interviews  

Simulated  Oral  Proficiency  Interviews,  An  Update 

^panish  for  U.S.  Hispanic  Bilinguals  in  Higher  Education  

Spanish-Language  Ads  and  Public  Service  Announcements  in  the  Foreign  Language  Classroom  . . 

Staff  Development  for  ABE  and  ESL  Teachers  and  Volunteers 

Supervision  of  Second  and  Foreign  Language  Teachers.  The 

Talking  Adult  ESL  Students  into  Writing:  Building  on  Oral  Fluency  to  Promote  Literacy 

Task-Based  Activities:  Making  the  Language  Laboratory  Interactive 

Teaching  ASL  as  a Second  Language 

Teaching  Foreign  Languages  with  Realia  and  Other  Authentic  Materials  

Teaching  Low-Level  Adult  ESL  Learners  

Teaching  Mathematics  to  Limited  English  Proficient  Students  

Teaching  Multilevel  Adult  ESL  Classes  

Teaching  Reading  in  a Foreign  Language  

Technology  and  Second  Language  Learning  

Telecommunications  in  Foreign  Language  Education:  A Resource  List 

Testing  Speaking  Proficiency:  The  Oral  Interview 

Transitioning  Adult  ESL  Learners  to  Academic  Programs  

Translating  and  Interpreting  Programs:  A Scottish  Example 

Translation  Profession,  The 

Two-Way  Bilingual  Education  Programs  in  Practice:  A National  and  Local  Perspective 

Two-Way  Language  Development  Programs  

Union-Sponsored  Workplace  ESL  Instruction 

Upgrading  the  Target  Language  Proficiency  Levels  of  Foreign  Language  Teachers 

Uses  of  Baby  Talk,  The  

Using  Computers  with)  Adult  ESL  Literacy  Learners  

Using  Newspapers  in  the  ESL  in  the  Literacy  Classroom  

Valuing  Diversity  in  the  Multicultural  Classroom  

Vernacular  Dialects  in  U.S.  Schools  

Vocational  English-as-a-Second-Languaga  Programs  

Wq  Can  Talk:  Cooperative  Learning  in  the  Elementary  ESL  Classroom 

What  Is  Linguistics?  

Wnat  Is  Linguistics?  (Revised) 

Will  the  National  Education  Goals  Improve  the  Progress  of  English  Language  Learners9  

Working  with  Limited-English-Proficient  Students  in  the  Rogular  Classroom 

Workplace  ESL  Instruction:  Varieties  and  Constraints 

Workplace  Literacy  Programs  for  Nonnative  English  Speakers 


ED  343  410  . 

. . . . FL 

ED  383  241  . 

. . FL/LE 

ED  279  205  . 

FL 

ED  276  305  . 

FL 

ED  386  960  . 

. . FL/lE 

ED  324  972  . 

FL 

ED  395  500  . 

FL 

FL  024  354  . . 

FL 

ED  304  024  . 

FL 

FL  024  351  . . 

....  FL 

ED  232  482  . 

FL 

ED  321  621  . 

. . FL/LE 

ED  329  131  . 

....  FL 

ED  276  298  . 

FL 

ED  334  868  . 

. . FL/LE 

ED  317  087  . 

FL 

ED  321  550 

....  FL 

ED  367  143  . 

....  FL 

ED  392  315  . 

. . PULE 

ED  390  283  . 

FL 

ED  301  070  . 

FL 

ED  317  036  . 

FL 

ED  395  501  . 

FL 

ED  350  881  . 

FL 

ED  357  144  . 

....  FL 

ED  353  862  . 

. . FL/LE 

ED  324  971  . 

FL 

ED  321  622  . 

. FL/LE 

ED  343  407  . 

FL 

ED  343  408  . 

FL 

ED  289 367  . 

FL 

ED  379  965  . 

. . FL/LE 

ED  317  086  . 

. . FL/LE 

ED  383  242  . 

. . FL/LE 

ED  305  829  . 

FL 

ED  350  883  . 

...  FL 

ED  317  039  . 

FL 

ED  276  299  . 

FL 

ED  385  173  . 

. . FL/LE 

ED  347  854  . 

. . . FL 

ED  345  540  . 

FL 

ED  379  915  . 

. . . FL 

ED  321  589  . 

FL 

ED  392-317  . 

. . FL'LE 

ED  328  082  . 

FL 

ED  318  230 

FL 

ED  343  462 

.'  FL/LE 

ED  321  619 

. . CL/LE 

ED  378  846 

. FL/LE 

ED  289  364 

FL 

ED  321  551  . 

FL 

ED  382  035 

FL 

ED  278  255 

FL 

ED  350  882 

FL 

ED  362  073 

FL 

ED  289  363 

....  FL 

ED  367  190 

. . FL'LE 

ED  334  874 

. . FLVLE 

No  ED* 
CH« 
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ED  Number  (CH) 


HE 


Academic  Advising  for  Student  Success:  A System  of  Shared  Responsibility 

Academic  Freedom  in  American  Higher  Education:  Rights,  Responsibilities  and  Limitations  

Academic  Program  Reviews  

Active  Learning:  Creating  Excitement  in  the  Classroom 

Advisory  Committee  Advantage,  The 

Affirmative  Rhetoric,  Negative  Action;  African-American  and 

Hispanic  Faculty  at  Predominantly  White  Institutions  

Benchmarking  in  Higher  Education:  Adapting  Best  Practices  to  Improve  Quality 

Blue  Ribbon  Commissions  and  Higher  Education 

Budgeting  for  Higher  Education  at  the  State  Level:  Enigma,  Paradox,  and  Ritual 

Campus  Green:  Fund  Raising  in  Higher  Education,  The 

Challenge  of  Diversity:  Involvement  or  Alienation  in  the  Academy?  

Chicanos  in  Higher  Education — Issues  and  Dilemmas  for  the  21st  Century  

College  Alcohol  and  Drug  Abuse  Prevention  Programs:  An  Update 

College  Alcohol  Programs 

College  Choice:  Understanding  Student  Enrollment  Behavior  

College  Learning  Improvement  Programs 

College  Search  Committees  

College  Student  Assessment 

College,  the  Constitution,  and  the  Consumer  Student,  The  

Cooperative  Learning:  Increasing  College  Faculty  Instructional  Productivity  

Corporate  Education  

Creating  Distinctiveness:  Lessons  from  Uncommon  Colleges  and  Universities 

C;.“cal  Need  for  College  Student  Personnel  Services,  A 

Crossing  Pedagogical  Oceans:  International  Teaching  Assistants  in  U.S.  Undergraduate  Education 

Department  Chair:  New  Roles,  Responsibilities  and  Challenges,  The 

Development  Officer  in  Higher  Education.  Toward  an  Understanding  of  the  Role,  The  

Educating  Part-Time  Adult  Learners  in  Transition 

Emeritus  Professor:  Old  Rank— New  Meaning,  The  

Empowering  the  Faculty:  Mentoring  Redirected  and  Renewed 

Enhancing  a College’s  Fund-Raising  Ability  

Enhancing  Promotion,  Tenure  and  Beyond:  Faculty  Socialization  as  a Cultural  Process 

Enhancing  Student  Learning:  Intellectual,  Social  and  Emotional  Integration 

Faculty  Collaboration:  Enhancing  the  Quality  of  Scholarship  and  Teaching 

Faculty  Consulting  and  Supplement."  I Income  

Faculty  Evaluation:  Its  Purposes  and  Effectiveness  

Faculty  Freedoms  and  Institutional  Accountability:  Interactions  and  Conflicts  

Faculty  Job  Satisfaction:  Women  and  Minorities  in  Peril  

Faculty  Participation  in  Decision  Making  

Flexibility  in  Academic  Staffing  

Helping  Minority  Students  Graduate  from  College — A Comprehensive  Approach  

"High  Risk*  Students  and  Higher  Education:  Future  Trends 

High  School-College  Partnerships,  Conceptual  Models,  Programs  and  Issues  

Instituting  Enduring  Innovations:  Achieving  Continuity  of  Change  in  Higher  Education 

Leadership  Compass  Values  and  Ethics  in  Higher  Education  

Leadership  in  Higher  Education  

Learning  Styles  

Making  Sense  of  Administrative  Leatiarship;  The  "L”  Word  in  Higher  Education 

Making  Sense  of  the  Dollars:  The  Costs  and  Uses  of  Faculty  Compensation 

Master's  Degree,  The  

Measuring  Up:  The  Promises  and  Pitfalls  of  Performance  Indicators  in  Higher  Education 

Meeting  the  Mandate:  Renewing  the  College  and  Departmental  Curriculum 

New  Alliance:  Continuous  Quality  and  Classroom  Effectiveness,  A 


. . . ED  340  274  . . 

. . HE 

. . . ED  366  262  . . 

. . HE 

. . . ED  284  522  . . 

. . HE 

. . . ED  340  272  . . 

. . HE 

. . . ED  377  782  . . 

. . HE 

. . . ED  317  100  . . 

. . HE 

. . . HE  029  717  . . 

. HE 

. . . ED  284  528  . . 

. . HE 

. . . ED  332  562  . . 

. . HE 

. . . ED  321  705  . . 

. . HE 

. . . ED  317  145  . . 

. . HE 

. . . ED  365  206  . . 

. . HE 

. . . ED  347  960  . . 

. . HE 

. . . ED  308  802  . . 

. . HE 

. . . ED  333  854  . 

. . HE 

. . . ED  284  512  . . 

. . HE 

. . . ED  284  511  . . 

. . HE 

. . . No  ED#  

. . HE 

. . . ED  284  524  . . 

. . HE 

. . . ED  347  871  . . 

. . HE 

. . . ED  301  142  . . 

. . HE 

. . . ED  356  753 

. . HE 

. . . ED  234  519 

. . HE 

. . . ED  358  812  . . 

. . HE 

. . . ED  363  165  . . 

. . HE 

. . . ED  382  106  . . 

. . HE 

. . . ED  360  946  . . 

. . HE 

. . . ED  321  724  . . 

. . HE 

. . . ED  399  888  . . 

. . HE 

. . . ED  308  799  . . 

. . HE 

. . ED  368  321  . . 

. . HE 

. . . ED  400  741  . . 

. . HE 

. . . ED  347  958  . . 

. . HE 

. . . ED  284  521  . . 

. . HE 

...  ED  308  800  . . 

. . HE 

. . . ED  284  517  . . 

. . HE 

...  ED  355  859  . . 

. . HE 

. . . ED  284  520  . . 

. . HE 

. . . ED  284  523  . . 

. . HE 

. . . ED  308  795  . . 

. . HE 

. . . ED  325  033  . . 

. . HE 

. . . ED  347  956  . . 

. . HE 

. . . ED  358  811  . . 

. . HE 

. . . ED  350  970  . . 

. . HE 

. . . ED  301  144  . 

. . HE 

. . . ED  301  143  . . 

. . HE 

. . . ED  317  099  . . 

. . HE 

. . . ED  368  255  . . 

. . HE 

. . . ED  301  140  . . 

. . HE 

. . . ED  383  278  . . 

. . HE 

. . . ED  347  957  . . 

. . HE 

. . ED  392  368  . . 

. HE 
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New  Perspectives  for  Student  Affairs  Professionals:  Evolving  Realities,  Responsibilities  and  Roles 

Old  College  Try,  The;  Balancing  Academics  and  Athletics  in  Higher  Education 

Part-Time  Faculty:  Higher  Education  at  a Crossroads  

Paying  for  College:  Savings  Plan  vs.  Prepayment 

Post-Tenure  Faculty  Evaluation 

Postsecondary  Developmental  Programs*  A Traditional  Agenda  with  New  Imperatives  

Preparing  for  a Global  CommunK  ' 

Prices,  Productivity,  and  Investment;  Assessing  Financial  Strategies  in  Higher  Education 

Professional  Education 

Proprietary  Schools:  Programs,  Policies  and  Prospects 

Public  Image  and  the  University  

Public  Service  in  Higher  Education:  Practices  and  Priorities  

Pursuing  Diversity:  Recruiting  College  Minority  Students 

Quality-Transforming  Postsecondary  Education  

Realizing  Gender  Equality  in  Higher  Education:  The  Need  to  Integrate  Work/Family  Issues  

Reconciling  Rights  and  Responsibilities  of  Colleges 

and  Students:  Offensive  Speech,  Assembly,  Drug  Testing  and  Safety  

Redesigning  Higher  Education.  Producing  Dramatic  Gains  in  Student  Learning 

Reducing  Stress  Among  Students 

Renewing  Civic  Capacity  Preparing  College  Students  for  Service  and  Citizenship  

Retirement  Programs  for  Faculty  

Selecting  College  and  University  Personnel  

Self-Study  in  Higher  Education:  the  Path  to  Excellence 

Sex  Discrimination  Law  in  Higher  Education:  The  Lessons  of  the  Past  Decade  

Sexual  Harassment  in  Higher  Education  From  Conflict  to  Community  

Social  Consciousness  and  Career  Awareness:  Emerging  Link  in  Higher  Education 

Strategic  Planning  (1988)  

Strategies  and  Consequences:  Managing  the  Costs  in  Higher  Education 

Student  as  Commuter:  Developing  a Comprehensive  Institutional  Response,  The  

Student  Financial  Aid  and  Women  

Student  Goals  for  Colleges  and  Courses:  A Missing  Link  in  Assessing  and  Improving  Academic  Achievement  . . . 

Student  Learning  Outside  the  Classroom:  Transcending  Artificial  Boundaries 

Student  Stress:  Effects  and  Solutions  

Students  in  Urban  Settings — Achieving  the  Baccalaureate  Degree 

Taking  Teaching  Seriously:  Meeting  the  Challenge  of  Instructional  Improvement  

Tenure,  Promotion,  and  Reappointment:  Legal  and  Administrative  Implications  

Turning  Teaching  inio  Learning,  The  Role  of  Student  Responsibility  in  the  Collegiate  Experience  

Volunteer  Work  by  Undergraduate^  

Working  with  Trustees  


ED  Number 

CH 

ED  370  507  . . 

. . HE 

ED  317  102  . . 

. . HE 

ED  284  513  . . 

. . HE 

ED  308  797  . . 

. . HE 

ED  284  529  . . 

. . HE 

ED  317  101  .. 

. . HE 

ED  350  971  . . 

. . HE 

ED  382  092  . . 

. . HE 

ED  284  527  . . 

. . HE 

ED  331  338  . . 

. . HE 

ED  301  145  . . 

. . HE 

ED  284  515  .. 

. . HE 

ED  333  856  . . 

. . HE 

ED  350  972  . . 

. . HE 

ED  340  273  . . 

. . HE 

ED  355  860  . . 

. . HE 

ED  394  441  . . 

. . HE 

ED  284  526  . . 

. . HE 

ED  321  704  . . 

. . HE 

ED  301  141  . . 

. . HE 

ED  301  139  . . 

. . HE 

ED  284  510  . . 

. . HE 

ED  284  516  . . 

. . HE 

ED  364  134  .. 

. . HE 

ED  334  959  . . 

. . HE 

No  ED#  

. . HE 

ED  347  959  . . 

. . HE 

ED  319  297  . . 

. . HE 

ED  284  525  . . 

. . HE 

ED  317  146  . . 

. . HE 

ED  394  443  . . 

. . HE 

ED  284  514  . . 

. . HE 

ED  284  518  . . 

. . HE 

ED  396  615  . . 

. . HE 

ED  396  607  . . 

. . HE 

ED  372  702  . . 

. . HE 

ED  308  801  . . 

. . HE 

ED  301  138  . . 

. HE 

I 


Access  Points  to  ERIC.  An  Update  (EDO-IR-88-10/12) 

Access  Points  to  ERIC:  Update  1992  

Access  Points  to  ERIC:  Update  1995  

Accessing  ERIC  with  Your  Microcomputer  (April  1986) 

Accessing  ERIC  with  Your  Microcomputer  (July  1984)  

Accessing  ERIC  With  Your  Microcomputer:  Update  (December  1988) 
Administrative  Issues  in  Planning  a Library  End  User  Searching  Program 

Alternative  Assessment  and  Technology  

Automation  for  the  School  Library  Media  Center 

Bread  and  Butter  of  the  Internet  

Building  Databases  for  Education  

Cable  Television  in  the  Classroom 

CD-ROM  for  Educators 


ED  310  780  IR 

ED  365  354  IR 

ED  381  178  IR 

ED  270  100  IR 

ED  254  209  IR 

ED  306  944  ...  . IR 

ED  278  416  ....  IR 

ED  365  312  IR 

F.D  327  217  IR 

IR  018  221  IR 

ED  270  107  . . IR 

ED  371  727  IR 

ED  290  463  IR 
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ED  Number  (CH) 


Changing  Roles  of  the  Media  Specialist ED  284  532  IR 

Competency-Based  Education  for  Media  Professionals ED  232  707  IR 

Computer  Equity No  ED#  IR 

Computer  Literacy  for  Teachers  ED  254  210  IR 

Computer  Skills  for  Information  Problem-Solving:  Learning  and  Teaching  Technology  in  Context  ED  392  463  IR 

Computer  Software;  Copyright  and  Licensing  Considerations  for  Schools  and  Libraries  ED  308  856  IR 

Computer  Uses  In  Secondary  Science  Education ED  331  489  IR 

Computer-Assisted  Instruction:  Authoring  Languages  ED  281  504  IR 

Copyright  Issues  for  the  Electronic  Age  ED  381  177  IR 

Course  Integrated  Library  Instruction  ED  306  960  IR 

Creating  and  Maintaining  the  Bibliographic  Database  for  Library  Automation  ED  321  773  IR 

Curriculum  Roles  and  Responsibilities  of  Library  Media  Specialists ED  308  880  IR 

Delivery  Systems  for  Distance  Education  ED  304  111  IR 

Developing  Metacognition ED  327  218  IR 

Distance  Education  and  the  Changing  Role  of  the  Library  Media  Specialist  ED  327  221  IR 

Economics  of  Information  in  Education ED  253  255  ....  IR 

Educational  MOO:  Text-based  Virtual  Reality  for  Learning  in  Community  IR  018  246  IR 
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ED  356  906  . . 

. . PS 

ED  306  003  . . 

. . PS 

ED  310  881  . . 

. . PS 

ED  306  008  . . 

. . PS 

ED  256  473  . . 

. . PS 

. ED  281  610  . . 

. . PS 

ED  356  101  . . 

. . PS 

ED  363  454  . . 

. . PS 

ED  291  515  . . 

. . PS 

. ED  317  273  . . 

. . PS 

. ED  401  049  . 

. . PS 

. ED  397  991  .. 

. . PS 

. ED  380  238  . . 

. . PS 

. ED  389  474  . . 

. . PS 

. ED  327  312  . . 

. . PS 

. ED  308  989  . . 

. . PS 

. ED  380  240  . . 

..  PS 

. ED  400  123  . . 

..  PS 

. ED  389  471  . . 

. . PS 

. ED  386  327  . . 

. . PS 

. ED  325  204  . . 

. . PS 

. ED  382  410  . . 

..  PS 

. ED  256  474  . . 

. . PS 

. ED  267  899  . . 

. . PS 

. ED  401  044  . . 

. . PS 

. ED  380  236  . . 

. . PS 

. ED  320  662  . . 

. . PS 

. ED  345  854  . . 

. . PS 

. ED  327  313  . . 

..  PS 

. ED  356  102  . . 

. , PS 

. ED  382  412  . . 

. . PS 

. ED  393  607  .. 

. . PS 

. ED  356  099  . . 

. . PS 

ED  294  653  . . 

. . PS 

. ED  326  304  . . 

. . PS 

. ED  232  761  . . 

. . PS 

ED  351  146  . . 

. . PS 

. ED  333  963  . . 

. . PS 

. ED  301  362  . 

. . PS 

ED  376  991  . . 

. . PS 

. ED  351  095  . . 

. . PS 

. ED  369  581  . . 

. . PS 

. ED  382  409  . . 

. ..PS 

. ED  308  988 

. . PS 

. ED  401  050 

. . PS 

. ED  380  237  . . 

. . . PS 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 
CH#  — In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 
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ERIC  Digests  (by  Clearinghouse) 


ED  Number  CH 


La  Evaluacion  del  Desarrollo  de  los  Alumnos  Preescolares  (Assessing  the  Development  of  Preschoolers) 
La  Participacion  de  los  Padres  en  ios  Programs  preescolares  (Hispanic  Parent 

Involvement  in  Early  Childhood  Programs)  

La  Violencia  y el  Desarrollo  de  los  Ninos  (Violence  and  Young  Children's  Development)  

Lasting  Benefits  of  Preschool  Programs 

Latchkey  Children  

Latchkey  Children  and  School-Age  Child  Care 

Library  Latchkey  Children  

Measuring  Kindergartners’  Social  Competence 

Microcomputers  and  Young  Children  

Mixed-Age  Groups  in  Early  Childhood  Education  

Montessori  Programs  in  Public  Schools 

Multiple  Perspectives  on  the  Quality  of  Early  Childhood  Programs 

Nature  of  Children's  Play,  The  

Nongraded  and  Mixed-Age  Grouping  in  Early  Childhood  Programs  

Nutrition  Programs  for  Children  

On  Standardized  Testing 

Only  Child,  The  

Parent  Education  and  Support  Programs 

Parent,  Family,  and  Community  Involvement  in  tne  Middle  Grades  

Parents  and  Schools 

Peer  Conflicts  in  the  Classroom 

Performance  Assessment  in  Early  Childhood  Education;  The  Work  Sampling  System  

Planning  for  Parent  Participation  in  Schools  for  Young  Children  

Portfolio  and  Its  Use:  Developmental^  Appropriate  Assessment  of  Young  Children,  The  

Positive  Discipline 

Praise  in  the  Classroom  

Preventing  and  Resolving  Parent-Teacher  Differences  

Problem  Solving  in  Early  Childhood  Classrooms 

Project  Approach,  The  

Protecting  Children  from  Inappropriate  Practices 

Quality  or  Affordability:  Trade-Offs  for  Early  Childhood  Programs? 

Readiness  for  Kindergarten  

Readiness:  Children  and  Schools  

Reggio  Emilia:  Some  Lessons  for  U.S.  Educators 

Resource  Rooms  for  Children:  An  Innovative  Curricuiar  Tool 

Risks  of  Rewards,  The  

Role  of  Motivation  in  the  Elementary  School 

Role  of  Parents  in  the  Development  of  Peer  Group  Competence 

School  Readiness  and  Children's  Developmental  Status 

Screening  for  School  Entry  

Self-Esteem  and  Narcissism:  Implications  for  Practice  

Shifting  Kindergarten  Curriculum,  The  

Shy  Child,  The 

Staff  “Burnout"  in  Child  Care  Settings  

Supporting  Girls  in  Early  Adolescence 

Teacher-Parent  Partnerships 

Teaching  Early  Childhood  Educators  and  Other  Adults  How  to  Use  Computers  

Teaching  with  a Multicultural  Perspective 

Teaching  Young  Children  about  Native  Americans 

Training  Day  Care  Providers 

Understanding  and  Facilitating  Preschool  Children’s  Peer  Acceptance 

Using  Federal  Funds  To  Improve  Child  Care  

Video  Games  and  Children 

Violence  and  Young  Children’s  Development 

Violence  in  Sports  

What  Should  Young  Children  Be  Learning?  

What’s  Happening  to  American  Families?  

Working  with  Perfectionist  Students 


ED  380  239  PS 

ED  397  993  PS 

ED  397  990  PS 

ED  365  478  PS 

ED  290  575  PS 

ED  301  360  PS 

ED  343  687  PS 

ED  327  314  PS 

ED  327  295  PS 

ED  308  990  PS 

ED  348  165  PS 

ED  355  041  PS 

ED  307  967  PS 

ED  351  148  PS 

ED  369  580  PS 

ED  338  445  PS 

ED  256  475  PS 

ED  320  661  PS 

ED  387  273  PS 

ED  269  137  PS 

ED  372  874  PS 

ED  382  407  PS 

ED  342  463  PS 

ED  351  150  PS 

ED  327  271  PS 

ED  313  108  PS 

ED  401  048  PS 

ED  355  040  PS 

ED  368  509  PS 

ED  326  305  PS 

ED  296  809  PS 

ED  291  514  PS 

ED  330  495  PS 

ED  354  988  PS 

ED  369  576  PS 

ED  376  990  PS 

ED  232  758  PS 

ED  346  992  PS 

ED  389  475  PS 

ED  281  607  PS 

ED  358  973  PS 

ED  293  630  PS 

ED  295  741  PS 

ED  327  296  PS 

ED  386  331  PS 

ED  351  149  PS 

ED  265  935  PS 

ED  339  548  PS 

ED  394  744  PS 

ED  281  608  PS 

ED  345  866  PS 

ED  365  468  PS 

ED  365  477  ......  PS 

ED  369  578  PS 

ED  316  547  PS 

ED  290  554  PS 

ED  330  496  PS 

ED  400  1 24  PS 


No  ED # — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 


CH# 


— In  progress  into  the  ERIC  database  under  CH#  ^e^n  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 
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Working  with  Working  Families  

Young  Children's  Oral  Language  Development  . . 
Young  Children's  Social  Development:  A Checklist 


RC 


Academic  Effectiveness  of  Small-Scale  Schooling  {An  Update) 

Achievement  Trends  for  Rural  Students 

Adult  Literacy  Programs  in  Rural  Areas  

Advantages  of  Small  Schools,  The  

Affective  and  Social  Benefits  of  Small-Scale  Schooling 

Alternative  Funding  Sources  for  Migrant  Education 

American  Indian/Alaskan  Native  Learning  Styles:  Research  and  Practice:  

American  Indian  Children's  Literature:  An  Update 

American  Indian  Education:  A Quick  Look  at  ERIC 

American  Indians  and  Alaska  Natives  in  Higher  Education:  Research  on  Participation  and  Graduation  

Approaching  Evaluation  in  Small  Schools 

Assessment  for  American  Indian  and  Alaska  Native  Learners 

Best  of  Both  Worlds:  Utilizing  the  School  and  the  Home  for  Early  Childhood  Education  in  Rural  Areas  

Bilingual  Special  Education  is  Appropriate  for  Mexican  American  Children  with  Mildly  Handicapping  Conditions  . 

Bilingualism  and  the  Academic  Performance  of  Mexican  American  Children;  The  Evolving  Debate  

Blueprints  for  Indian  Education:  Improving  Mainstream  Schooling  

Blueprints  for  Indian  Education:  Languages  and  Cultures  

Blueprints  for  Indian  Education:  Research  and  Development  Needs  for  the  1990s  

Brief  History  of  Bilingual  Education  in  Spanish,  A 

Building  Academically  Strong  Gifted  Programs  in  Rural  Schools  

Capital  Outlay:  A Critical  Concern  in  Rural  Education 

Career  Education  Counseling  for  Migrant  Students 

Career  Education  for  a Global  Economy  

Case  Method  of  Teacher  Education:  Alaskan  Models.  The  

Changes  in  American  Indian  Education:  A Historical  Retrospective  for  Educators  in  the  U.S 

Changing  Schools  through  Experiential  Education  

Charting  New  Maps:  Multicultural  Education  in  Rural  Schools 

Chicanos  and  Politics  

Classroom  Strategies  for  Teaching  Migrant  Children  About  Child  Abuse  

Comprehensive  Planning:  Guidance  for  Educators  of  American  Indian  and  Alaska  Native  Students 

Countering  Prejudice  Against  American  Indians  and  Alaska  Natives  Through  Antibias  Curriculum  and  instruction 

Cultivating  Resilience;  An  Overview  for  Rural  Educators  and  Parents  

Current  Condition  of  Native  Americans,  The 

Curriculum  Adequacy  and  Quality  in  High  Schools  Enrolling  Fewer  Than  400  Pupils  (9-12)  

Demographic  Trends  of  the  Mexican-American  Population:  Implications  for  Schools  

Developing  Supplemental  Funding:  Initiatives  for  Rural  and  Small  Schools 

Directory  of  Organizations  and  Programs  in  Mexican  American  Education,  A 

Directory  of  Organizations  and  Programs  in  Migrant  Education,  A 

Directory  of  Organizations  and  Programs  in  Rural  Education,  A 

Drop-Out  Rates  among  American  Indian  and  Alaska  Native  Students:  Beyond  Cultural  Discontinuity 

Economic  Support  for  Education  in  Rural  School  Districts 

Educational  Testing  for  Migrant  Students 

Efficient  Financial  Management  in  Rural  Schools:  Common  Problems  and  Solutions  from  the  Field 

Emerging  Role  of  Tribal  College  Libraries  in  Indian  Education,  The 

Energy  Conservation  in  Small  Schools 

ERIC  Information  Resources  on  Outdoor  Education  and  the  Handicapped 

ERIC:  Outdoor  Education  Resources 

Establishing  an  Outdoor  Education  Organization 

Establishing  Partnerships  Between  the  Business  Community  and  Rural  Schools  


ED  Number  (CH) 

. ED  326  324  PS 

. ED  301  361  PS 

. ED  356  100  PS 


ED  372  897  . . 

. . RC 

No  ED#  

. . RC 

ED  321  966  . . 

. . RC 

ED  265  988  . . 

. . RC 

ED  401  088  . . 

. . RC 

ED  260  872  . . 

. . RC 

ED  335  175  . . 

. . RC 

ED  259  871  . . 

. . RC 

No  ED#  

. . RC 

ED  348  197  . . 

. . RC 

ED  296  816  . . 

. . RC 

ED  385  424  . . 

. . RC 

No  ED#  

. . RC 

ED  293  679  . . 

. . RC 

ED  321  963  . . 

. . RC 

ED  372  8S8  . . 

. . RC 

ED  372  899  . . 

. . RC 

ED  357  908  . . 

. . RC 

ED  308  055  . . 

. . RC 

ED  308  060  . . 

. . RC 

ED  319  583  . . 

. . RC 

ED  273  397  . . 

. . RC 

ED  355  457  . . 

. . RC 

ED  321  965  . . 

. . RC 

ED  314  228  . . 

. . RC 

ED  345  929  . . 

. . RC 

ED  348  196  . . 

. . RC 

No  ED#  

. . RC 

ED  293  681  .. 

. . RC 

ED  400  145  . . 

. RC 

ED  400  146  . . 

. . RC 

ED  372  904  . . 

. . RC 

ED  348  202  . . 

. . RC 

ED  401  090  . . 

. . RC 

ED  321  961  . . 

. . RC 

ED  357  910  . . 

. . RC 

ED  280  648  . . 

. . RC 

ED  279  483  . . 

. . RC 

ED  273  423  . . 

. . RC 

ED  388  492  . . 

. RC 

ED  308  059  . . 

. . RC 

ED  287  654  . . 

. . RC 

ED  335  206  . . 

. . RC 

ED  348  199  . . 

. . RC 

ED  261  818  . . 

. . RC 

No  ED#  

. . RC 

No  ED#  

. . RC 

ED  286  701  . . 

. . RC 

ED  287  650  . . 

. . RC 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 
CH#  — In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 
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ERIC  Digests  (by  Clearinghouse) 


Excellence  in  Rural  Education:  “A  Nation  at  Risk"  Revisited  

Experiential  Learning  of  Mathematics:  Using  Manipulatives 

Exploring  Alternatives  to  Consolidation 

Facilitating  Certification  and  Professional  Development  for  Small  Schools  

Facilitating  Postsecondary  Outcomes  for  Mexican  Americans  

Family  Lives  and  Parental  Involvement  In  Migrant  Students’  Education  

Fighting  Alcohol  and  Substance  Abuse  Among  American  Indian  and  Alaskan  Native  Youth  

Finding  and  Keeping  Teachers:  Strategies  for  Small  Schools  

Forging  Partnerships  between  Mexican  American  Parents  and  the  Schools 

Funding  Rural,  Small  Schools:  Strategies  at  the  Statehouse 

Health  Problems  Among  Migrant  Farmworkers’  Children  in  the  U.S 

Hispanic  and  Anglo  Students'  Misconceptions  in  Mathematics 

Hispanic  Culture  and  Literature:  An  Overview 

Hispanics  in  Higher  Education:  Trends  in  Participation  

Hispanics  in  Math  and  Science:  Attracting  Student  Teachers  and  Retraining  Experienced  Teachers 

Identifying  Gifted  and  Talented  American  Indian  Students:  An  Overview  

Impact  of  Rural  Industries  on  the  Outcomes  of  Schooling  in  Rural  America  

Improving  Evaluation  in  Experiential  Education 

Improving  the  Science  and  Mathematics  Achievement  of  Mexican  American 

Instructional  Strategies  for  Migrant  Students 

Integrated  Services:  A Summary  for  Rural  Educators  

Integrating  Mexican-American  History  and  Culture  into  the  Social  Studies  Classroom 

Interactive  Distance  Learning  Technologies  for  Rural  and  Small  Schools:  A Resource  Guide  .... 

Library  Services  for  Mexican  Americans:  Problems  and  Solutions  

Literacy  Education  for  Adult  Migrant  Farmworkers  (August  1992)  

Making  Education  Work  for  Mexican-Americans:  Promising  Community  Practices  

Mexican  American  Special  Education 

Mexican  American  Women:  Schooling,  Work,  and  Family 

Mexican  Americans  In  Higher  Education  

Mexican  Immigrants  in  High  Schools:  Meeting  Their  Needs 

Middle  Level  Education  in  Rural  America 

Migrant  Education:  A Quick  Look  at  ERIC  

Migrant  Farmworkers  and  their  Children 

Migrant  Parents  Can  Evaluate  Education 

Migrant  Student  Record  Transfer  System  (MSRTS):  An  Update,  The 

Migrant  Student  Record  Transfer  System:  What  Is  It  and  Who  Uses  It? 

Migrant  Students  at  the  Secondary  Level:  Issues  and  Opportunities  for  Change 

Migrant  Students  Who  Leave  School  Early:  Strategies  for  Retrieval 

Motivating  American  Indian  Students  in  Science  and  Math  

Motivating  American  Indians  into  Graduate  Studies 

Motivating  the  Mexican  American  Student  

Multi-Cultural  Education  and  Mexican  Americans  

National  Data  for  Studying  Rural  Education:  Elementary  and  Secondary  Education  Applications  . . 

Nontraditional  Education  in  Rural  Districts  

Ongoing  Dilemmas  of  School  Size:  A Short  Story  

Out  of  the  Fields  and  into  Computers  

Outdoor  Centers  and  Camps:  A “Natural"  Location  for  Youth  Leadership  Development  

Outdoor  Education  Activities  for  Elementary  School  Students  

Outdoor  Education  and  Troubled  Youth 

Outdoor  Education  for  Behavior  Disordered  Students  

Outdoor  Education:  A Directory  of  Organizations  and  Activities  

Outdoor  Education:  Definition  and  Philosophy  

Outdoor  Programs  for  Gifted  Children  

Parent  Involvement  and  Migrant  Education 

Parents’  Role  and  Responsibilities  in  Indian  Education  

Perspectives  on  Rural  Child  Care  

Planning  a Class  Camping  Trip 

Planning  Staff  Development  Programs  for  Rural  Teachers  

Preparing  Rural  Students  for  an  Urban  Environment 


ED  Number  CH 


ED  261  819  RC 

ED  321  967  RC 

ED  296  817  RC 

ED  260  884  RC 

ED  372  903  RC 

ED  335  174  RC 

ED  335  207  RC 

ED  259  875  RC 

ED  388  489  RC 

ED  335  205  RC 

ED  357  907  RC 

ED  313  192  RC 

ED  288  667  RC 

ED  357  911  RC 

ED  260  870  RC 

ED  296  810  RC 

ED  308  058  RC 

ED  376  998  RC 

ED  388  491  RC 

ED  357  906  RC 

ED  348  200  RC 

ED  286  698  RC 

No  ED#  RC 

No  ED#  RC 

ED  319  580  RC 

ED  287  656  RC 

ED  388  490  RC 

No  ED#  RC 

ED  357  905  RC 

ED  385  426  RC 

ED  259  872  RC 

ED  376  997  RC 

No  ED#  RC 

ED  357  909  RC 

ED  286  700  RC 

ED  296  814  RC 

ED  335  179  RC 

ED  296  812  RC 

ED  286  703  RC 

ED  287  657  RC 

No  ED#  RC 

ED  383  518  RC 

ED  308  054  RC 

ED  401  089  RC 

ED  259  873  RC 

ED  296  811  RC 

ED  260  873  RC 

ED  385  425  RC 

ED  261  811  RC 

No  ED#  RC 

ED  267  941  RC 

No  ED#  RC 

No  ED#  RC 

No  ED#  RC 

RC  020  896  RC 

ED  260  883  RC 

ED  260  874  RC 

ED  296  818  RC 


No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 
CH#  — In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared  Will  have  ED#.  May  be  ordered  by  CH#. 
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ED  Number  (CH) 


Preservice/Inservice  Training  Options  for  Rural  School  Personnel  

Proficiency-Oriented  Foreign  Language  in  the  Small  High  School  

Public  School  Administration  on  Indian  Reservations  

Reading  Achievement  in  Rural  Areas 

Reading  Skills  Development  of  Hispanic  Students  in  American  Public  Schools:  Sor  e Specific  Strategies 

Reauthorized  Mgrant  Education  Program:  Old  Themes  and  New  

Recent  Trends  in  Rural  Poverty:  A Summary  for  Educators 

Recommended  Competencies  for  Outdoor  Educators 

Relationship  of  State  Departments  of  Education  with  Rural  Schools 

Role  of  Rural  Schools  in  Rural  Community  Development,  The 

Rural  Options  for  Gifted  Education 

Rural  Philosophy  for  Education:  Wendell  Berry’s  Tradition 

Rural  School  Consolidation  and  Student  Learning 

Rural  Student  Achievement:  Elements  for  Consideration 

Rural — A Concept  Beyond  Definition?  

School  Completion  2000:  Dropout  Rates  and  Their  Implications  for  Meeting  the  National  Goal  

Shared  Services  for  Rural  and  Small  Schools  

Small  Catholic  Elementary  Schools:  An  Endangered  Species?  

Small  Scale  and  School  Culture:  The  Experience  of  Private  Schools 

Small  School  Principal  and  School-Community  Relations,  The  

Small  Schools:  An  International  Overview  

Special  Education  in  Rural  Areas:  The  Problems.. .and  Some  Solutions 

Standardized  Testing  of  American  Indian  Students 

Students  Through  Culturally  Relevant  Science  

Successful  Instructional  Practices  for  Small  Schools 

Supporting  Emergent  Literacy  Among  Young  American  Indian  Students  

Teaching  and  Learning  in  the  Multigrade  Classroom:  Student  Performance  and  Instructional  Routines  . 

Teaching  K-6  Science  in  Small  Schools  of  a Financial  Shoestring 

Teaching  the  Abused  Migrant  Child;  What’s  a Teacher  to  Do  

Thinking  in  Outdoor  Inquiry 

Touching  the  Past,  Enroute  to  the  Future:  Cultural  Journalism  in  the  Curriculum  of  Rural  Schools 

Trends  and  Options  in  the  Reorganization  or  Closure  of  Small  or  Rural  Schools  and  Districts  

Unbiased  Teaching  about  American  Indians  and  Alaska  Natives  in  Elementary  Schools 

Undocumented  Children  in  the  Schools:  Successful  Strategies  and  Policies 

Undocumented  Children:  An  Ongoing  Issue  for  the  Public  Education  System 

Use  of  the  Spanish  Language  in  the  United  States:  7 1 ends,  Challenges,  and  Opportunities  

Using  Literature  by  American  Indians  and  Alaska  Natives  in  Secondary  Schools  

Using  Technology  to  Improve  the  Curriculum  of  Small  Rural  Schools 

Utilizing  Available  Resources  at  the  Local  Level 

What  are  the  Goals  for  School-Community  Relations?  

What  Can  I Become:  Educational  Aspirations  of  Students  in  Rural  America 

What  Is  the  Effect  of  Small-Scale  Schooling  on  Student  Achievement?  

Why  Bilingual  Education  


ED  232  797  . . 

. . RC 

ED  308  061  .. 

. . RC 

ED  260  869  . . 

. . RC 

No  ED#  

. . RC 

ED  286  705  . . 

. . RC 

ED  380  267  . . 

. . RC 

ED  335  180  . . 

. . RC 

ED  391  624  . . 

. . RC 

ED  232  796  . . 

. . RC 

ED  384  479  . . 

. . RC 

ED  284  716  . . 

. . RC 

ED  345  930  . . 

. . RC 

ED  384  484  . . 

. . RC 

ED  289  658  . . 

. . RC 

ED  296  820  . . 

. . RC 

ED  335  177  . . 

. . RC 

ED  259  874  . . 

. . RC 

ED  296  815  . . 

. . RC 

ED  376  996  . . 

. . RC 

ED  232  798  . . 

. . RC 

ED  317  332  . . 

. . RC 

No  ED#  

. . RC 

ED  296  813  . . 

. . RC 

ED  296  819  . . 

. . RC 

ED  326  352  . . 

. . RC 

ED  319  581  .. 

. . RC 

ED  335  178  . . 

. . RC 

ED  287  641  .. 

. . RC 

ED  293  680  . . 

. . RC 

ED  348  198  . . 

. . RC 

ED  308  057  . . 

. . RC 

ED  321  964  . . 

. . RC 

ED  321  968  . . 

. . RC 

ED  321  962  . . 

. RC 

ED  260  871  . . 

. . RC 

ED  335  176  . . 

. . RC 

ED  348  201  . . 

. . RC 

ED  308  056  . . 

. . RC 

ED  286  702  . . 

. . RC 

No  ED#  

. . RC 

ED  345  931  .. 

. . RC 

ED  308  062  . . 

. . RC 

RC  020  895  . . 

. . RC 

SE 


Accountability  in  Mathematics  Education  ED  319  628  SE 

Achievement  in  Mathematics  Education  (#1)  (1984)  ED  260  890  SE 

Achievement  in  Mathematics  Education  (Information  Bulletin  #2)  (1984)  ED  260  892  ....  SE 

Achievement  in  Science,  1983  No  ED#  SE 

African  Americans  in  Science:  Books  for  Young  Readers  ED  382  455  SE 

Alternatives  to  Animal  Dissection  in  School  Science  Classes SE  058  901  SE 

Approaching  Standards  for  Mathematics  Assessment ED  359  069  SE 

Assessing  Student  Performance  in  Science  ED  359  068  SE 

Attitude  Research  in  Science  Education  ED  259  941  SE 


No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsoloscence. 
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Biotechnology  Education  and  the  Internet 

Books  to  Help  Teachers  Achieve  Science  Literacy  

Certification  of  Teachers  of  Mathematics  

Cognitive  Learning  in  the  Environment:  Elementary  Students  

Cognitive  Learning  in  the  Environment:  Secondary  Students 

Communicating  the  Next  Message  of  Reform  through  the  Professional  Standards  fo;  Teaching  Mathematics 

Computer  Networks  for  Science  Teachers  

Computers  and  Assessment  in  Science  Education 

Current  Projects  and  Activities  in  K-12  Science  Education  Curriculum  Development 

Current  Reform  Efforts  in  Mathematics  Education 

Current  Research  in  Environmental  Education  

Curriculum  and  Evaluation  Standards  for  Mathematics  Education  

Curriculum  Change  in  Secondary  School  Mathematic?  

Doing  Mathematics  With  Your  Child 

Doing  Science  With  Your  Children 

Earth  Systems  Education  

Education-Business  Partnerships:  Scientific  Work  Experience  Programs  

Effects  of  Homogeneous  Groupings  in  Mathematics,  The  

Environmental  Education  for  a Sustainable  Future  

Environmental  Education  for  Adult  Learners 

Environmental  Education  Program  Evaluation 

Environmental  Education  Resources  on  the  World  Wide  Web 

Environmental  Education  that  Makes  a Difference-Knowledge  to  Behavior  Changes 

Environmental  Literacy  

Environmental  Studies  and  Environmental  Careers 

Females  and  Mathematics  

Field  Instruction  in  School  Settings  

Finding  Funding  for  Environmental  Education  Efforts  

Fruit  Bats,  Cats,  and  Naked  Mole  Rates:  Lifelong  Learning  at  the  Zoo 

Global  Issues  and  Environmental  Education 

Helping  Low-Achieving  Students  in  Mathematics  

Impact  of  Educational  Reform  on  Science  Education,  The  

Instruction  in  Awareness  of  Environmental  Issues 

Interdisciplinary  Environmental  Education 

Learning  About  Tasks  Computers  Can  Perform  

Learning  Activities  for  Environmental  Education  

Learning  in  The  Environment 

Learning  of  Mathematics,  The  

Linking  Environmental  Education  with  Environmental  and  Health  Hazards  in  the  Home  

Locating  the  "E”  in  S/T/S 

Look  at  National  and  International  Environmental  Education  Conferences,  A 

Making  Mathematical  Connections  in  High  School  

Making  Mathematical  Connections  in  Middle  School 

Making  Mathematical  Connections  in  the  Early  Grades 

Marine  and  Aquatic  Education 

Mathematics  Education  Resources  on  the  World  Wide  Web  

Mathematics  Learning  in  the  Elementary  School 

Mathematics  Learning  in  the  Secondary  School  

Mathematics  Teacher  Supply  and  Demand  

Meeting  National  Goals  for  2000  and  Beyond  in  Mathematics  Education  

Meeting  National  Goals  for  2000  and  Beyond  in  Science  Education 

Meta-Analysis  Research  on  Science  Instruction  

Microcomputers  and  Mathematics  Instruction 

Microcomputers  and  Science  Teaching  

Microcomputers  in  Educational  Settings:  Data  for  Searches  

Microcomputers  in  the  Science  Classroom 

Multicultural  Mathematics  and  Science:  Effective  K-12  Practices  for  Equity 

Multicultural  Mathematics:  A More  Inclusive  Mathematics  

National  Standards  and  Benchmarks  in  Science  Education.  A Primer 


ED  Number  CH 


SE  058  897  SE 

SE  058  898  SE 

No  ED#  SE 

ED  287  684  SE 

ED  286  756  SE 

ED  335  238  SE 

ED  359  044  SE 

ED  395  770  SE 

ED  324  194  SE 

ED  372  969  SE 

ED  274  557  SE 

ED  319  630  SE 

No  ED#  SE 

ED  372  967  SE 

ED  372  952  SE 

ED  359  049  SE 

ED  359  045  SE 

ED  359  065  SE 

ED  320  765  SE 

ED  335  239  SE 

No  ED#  SE 

SE  058  991  SE 

ED  320  761  SE 

ED  351  201  SE 

ED  359  064  SE 

No  ED#  SE 

ED  259  935  SE 

ED  359  067  SE 

ED  372  966  SE 

ED  359  051  SE 

No  ED#  SE 

ED  320  764  SE 

ED  259  940  SE 

No  ED#  SE 

ED  380  280  SE 

No  ED#  SE 

No  ED#  SE 

ED  265  050  SE 

ED  320  760  SE 

No  ED#  SE 

No  ED#  SE 

ED  380  310  SE 

380  309  SE 

ED  380  308  SE 

No  ED#  SE 

SE  058  990  SE 

ED  294  719  SE 

ED  297  935  SE 

No  ED#  SE 

ED  335  210  SE 

No  ED#  SE 

ED  259  939  SE 

No  ED#  SE 

No  ED#  SE 

No  ED#  SE 

ED  309  050  SE 

SE  058  066  SE 

ED  380  295  SE 

SE  058  913  SE 


No  ED# 


CH# 
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Overview  of  Research:  Computers  in  Mathematics  Education  K-12,  An 

Population  Education  

Problem  of  Problem  Solving  

Procedures  to  Increase  the  Entry  of  Women  in  Science-Related  Careers 

Procedures  To  Increase  the  Entry  of  Women  in  Mathematics-Related  Careers 

Promoting  a Concern  for  the  Environment  

Recent  Developments  in  College  Level  Environmental  Studies  Courses  and  Programs 

Recent  Developments  in  College  Science  Programs  and  Courses 

Recent  Research  on  Mathematics  Instruction 

Research  in  College  Science  Teaching:  Cognitive  Levels  as  Reasoning  

Research  Related  to  Instructional  Materials  for  Science  

Resources  for  Educational  Materials  Related  to  Environmental  Education  K-12  

Resources  for  Educational  Materials  Related  to  Science  Education  K-12 

Review  of  the  Literature  on  Blacks  and  Mathematics,  A 

Review  of  “Research  Within  Reach:  Science  Education",  A 

Role  of  Calculus  in  College  Mathematics,  The  

Role  of  Review  in  Mathematics  Instruction 

Role  of  the  Laboratory  in  Science  Teaching,  The 

S in  “Back  to  the  Basics”  Stands  for  Science,  The  

Safety  Ha2ards  in  Science  Classrooms  

Science  Education:  United  States  and  Elsewhere  School  Students  

Science  Misconceptions  Research  and  Some  Implications  for 

the  Teaching  of  Science  to  Elementary  School  Students 

Science  Teacher  Supply  and  Demand 

Science-Technology  Society  in  the  Science  Curriculum 

Second  IEA  Science  Study:  Data  Related  to  Precollege  Science  in  the  U.S.A.,  The  

Secondary  School  Students’  Comprehension  of  Science  Concepts:  Some  Findings  from  Misconception  Research 

Selected  Procedures  for  Improving  the  Science  Curriculum 

Simulation  Activities  for  Environmental  Education 

Some  Implications  for  Science  Education  from  National  Report 

Sources  of  Information  about  Promising  and  Exemplary  Programs  and  Materials  for  Elementary  School  Science  . 
Sources  of  Information  about  Promising  and  Exemplary  Programs 

and  Materials  for  Elementary  School  Mathematics 

Sources  of  Information  about  Promising  and  Exemplary  Programs 

and  Materials  for  Elementary  and  Secondary  Environmental  Education  

Sources  of  Information  about  Promising  and  Exemplary  Programs 

and  Materials  for  Secondary  School  Mathematics 

Sources  of  Information  about  Promising  and  Exemplary  Programs  and  Materials  for  Secondary  School  Science  . 

Sources  of  Information  about  Science  Activities  for  Special  Students 

Sources  of  Information  on  Science  Careers 

Starting  Early:  Environmental  Education  During  the  Early  Childhood  Years 

State  Education  Agencies  and  Environmental  Education 

Students  at  Risk  in  Mathematics:  Implications  for  Elementary  Schools 

Studying  the  Future  Through  Environmental  Education 

’TBILISI  + 10"  International  Congress:  Background,  The  ED  277  543SE 

Teaching  About  Hazardous  Materials 

Teaching  Controversial  Issues  in  the  Science  Classroom:  Creationism  vs.  Evolution  

Teaching  Critical  Thinking  through  Environmental  Education 

Teaching  Desirable  Environmental  Ethics  and  Action  Through  School  Activities 

Teaching  Environmental  Education  Using  Out-of-School  Settings  and  Mass  Media 

Teaching  Evolution  in  School  Science  Class  

Teaching  Problem  Solving-Secondary  School  Science  

Teaching  Science  in  the  Field  

Teaching  Science  Through  Inquiry 

Update  on  Microcomputers  and  Mathematics  Instruction 

Using  Computers  for  Environmental  Education 

Using  Manipulative  Materials  to  Learn  Mathematics  

Using  the  Child’s  Environment  to  Teach  at  Home  and  School 


ED  Number  (CH) 


. ED  276  629  . . . 

. . SE 

. No  ED#  

. . SE 

. No  ED#  

. . SE 

. ED  321  977  . . . 

. . SE 

. ED  324  195  . . . 

. . SE 

. ED  351  206  . . 

. . SE 

. ED  319  629  . . 

. . SE 

. ED  320  758  . . 

. . SE 

ED  266  019  . . 

. . SE 

. ED  274  512  . . 

. . SE 

. ED  265  013  . . 

. . SE 

. ED  321  976  . . 

. . SE 

. ED  321  972  . . 

. . SE 

. ED  260  945  . . 

. . SE 

. ED  259  938  . . 

. . SE 

. ED  321  970  . . 

. . SE 

. ED  260  891  . . 

. . SE 

. No  ED#  

. . SE 

. No  ED#  

. . SE 

. ED  274  556  . . 

. . SE 

. No  ED#  

. . SE 

. ED  282  776  . . 

. . SE 

. No  ED#  

. . SE 

. ED  274  513  . . 

. . SE 

. ED  309  048  . . 

. . SE 

. ED  286  757  . . 

. . SE 

. ED  325  303  . . 

. . SE 

. No  ED#  

. . SE 

. ED  259  937  . . 

. . SE 

. ED  320  762  . . 

. . SE 

. ED  321  973  . . 

. . SE 

. ED  321  975  . . 

. . SE 

. ED  321  974  . . 

. . SE 

. ED  320  763  . . 

. . SE 

. No  ED#  

. . SE 

. No  ED#  . . . 

. SE 

. SE  058  067  . . 

. . SE 

. No  ED#  

. . SE 

. ED  321  971  . . 

. . SE 

. ED  259  936  . . 

. . SE 

. ED  265  075  . . 

. . SE 

. No  ED#  

. . SE 

. ED  324  193  . . 

. . SE 

. ED  324  192  . . 

. . SE 

. ED  320  759  . . 

. . SE 

. SE  058  163  . . 

. . SE 

. ED  309  049  . . 

. . SE 

SE  058  899  . . 

. . SE 

. ED  359  048  . . 

. . SE 

. No  ED#  

. . SE 

. ED  260  907  . . 

. . SE 

. No  ED#  

. . SE 

. ED  372  968  . . 

. . SE 
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SO 


Academic  Freedom  in  the  Public  Schools  

Achievement  of  Goal  Three  of  the  Six  National  Education  Goals 

Achievement  of  Knowledge  by  High  School  Students  in  Core  Subjects  of  the  Social  Studies  

Achieving  History  Standards  in  Elementary  Schools 

Active  Learning  

Aesthetics  in  Art  Education:  A Look  Toward  Implementation 

African  Social  Studies  Program:  An  Effort  to  Improve  Curriculum  and  Instruction  Across  17  African  Nations,  The  . 

Alternative  Assessment:  Implications  for  Social  Studies  

Art  Education  in  the  Social  Studies  

At  Issue:  Free  Enterprise  Education  

Behind  “A  Nation  at  Risk”:  Papers  on  the  National  Commission  on  Excellence  in  Education  

Childrens  Fiction  as  a Source  for  Social  Studies  Skill-Building  

Civic  Education  for  Constitutional  Democracy:  An  International  Perspective 

Civic  Education  for  Democracy  in  Latvia:  The  Program  of  the  Democracy  Advancement  Center  

Civic  Education  for  Global  Understanding 

Civic  Education  in  Schools  

Civic  Education  Through  Service  Learning 

Commemorating  the  Bicentennial  of  the  U.S.  Constitution 

Community  Service  and  Civic  Education  

Community  Study  

Computer  Databases:  Applications  for  the  Social  Studies  

Computers  in  Social  Studies  Classrooms  

Connections  Between  Language  Education  and  Civic  Education 

Contribution  of  Documentation  to  the  Quality  of  Early  Childhood  Education  

Controversial  Issues  in  the  Classroom 

Controversial  Issues:  Concerns  for  Policymakers  

Cooperative  Learning  in  Social  Studies  Education:  What  Does  the  Research  Say?  

Core  Ideas  of  CIVITAS:  A Framework  for  Civic  Education,  The 

Core  Ideas  of  Lessor,  rom  History:  Essential  Understandings  and 

Historical  Perspectives  Students  Should  Acquire,  The 

Critical  Thinking  in  the  Social  Studies  

Daily  Life  in  Japanese  High  Schools  

Economics  in  the  Curriculum  

Educating  ESL  Students  for  Citizenship  in  a Democratic  Society 

Education  on  the  U.S.  Constitution  

Essential  Elements  of  Cooperative  Learning  in  the  Classroom,  The 

Essentials  of  Law-Related  Education 

Finding  What  You  Need  in  ERIC  

Geography  in  History:  A Necessary  Connection  in  the  School  Curriculum  

Growing  Role  of  Japan  in  International  Politics  and  Economics,  The  

Heritage  Education  in  the  Social  Studies  

High  School  Government  Textbooks  

How  to  Plan  and  Implement  Successful  Social  Studies  Inservice  Programs  

Ideas  for  Integrating  Japan  into  the  Curriculum 

Implementing  Effective  LRE  Programs  

Improvement  in  Geography  Education  

Improving  the  Use  of  Elementary  Social  Studies  Textbooks  

Improving  Writing  Skills  Through  Social  Studies  

Integrating  Writing  and  Social  Studies,  K-6  

Japan’s  Relations  With  its  Asian  Neighbors  

Japanese  Education 

Japanese-U.S.  Economic  Relations 

Labor  Studies  in  the  Curriculum  


ED  253  458  SO 

ED  360  221  SO 

ED  329  486  SO 

ED  373  020  SO 

ED  253  468  SO 

ED  329  491  SO 

ED  291  665  SO 

ED  360  219  SO 

ED  393  787  SO 

ED  253  462  SO 

ED  253  460  SO 

ED  285  797  SO 

ED  390  781  SO 

SO  026  938  SO 

ED  370  882  SO 

ED  301  531  SO 

ED  390  720  SO 

ED  272  431  SO 

ED  309  135  SO 

ED  268  065  SO 

ED  264  167  SO 

ED  296  950  , . SO 

ED  348  318  SO 

ED  393  608  SO 

ED  327  453  SO 

ED  253  465  SO 

ED  264  162  SO 

ED  346  016  SO 

ED  363  527  SO 

ED  272  432  SO 

SO  027  364  SO 

ED  296  949  SO 

ED  377  138  SO 

ED  285  801  . . . . SO 

ED  370  881  SO 

ED  390  799  SO 

ED  253  459  SO 

ED  360  220  SO 

ED  365  562  . . SO/JS 

ED  300  336  SO 

ED  301  532  SO 

ED  274  611  SO 

ED  377  121  SO 

ED  233  928  SO 

ED  264  16<:  SO 

ED  274  582  . . SO 

ED  285  829  SO 

ED  232  902  SO 

ED  365  564  . . SO/JS 
ED  359  086  . . SO/JS 
ED  365  563  . . SO/JS 
ED  309  132  SO 
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Latin  American  Studies 

Law  Magnet  Programs  

Law-Related  Education  in  Elementary  and  Secondary  Schools  

Leadership  

Leadership  in  Civic  Education  

Library  Censorship  

Linking  Law-Related  Education  To  Reducing  Violence  By  and  Against  Youth 

Mediation  in  the  Schools 

Microcomputer  Software  and  the  Social  Studies 

National  Geography  Content  Standards,  The  

National  Security  in  the  Curriculum  

National  Standards  for  Civics  and  Government 

Nature  of  Economic  Literacy 

Nature  of  Geographic  Literacy,  The 

Oral  History  in  the  Teaching  of  U.S.  History 

Peace  and  Nuclear  War  

Post-Modernism,  Art  Educators,  and  Art  Education 

Recent  Trends  in  Globat/lnternational  Education 

Religion  in  the  Social  Studies  Curriculum 

Remember  Our  Faces — Teaching  About  the  Holocaust 

Remember  the  Ladies — Women  in  the  Curriculum  

Resources  for  Teaching  Art  From  a Multicultural  Point  of  View  

Saving  Money  on  Printing  and  Reproduction  

Science/Technology/Society  in  the  Social  Studies 

Science-Related  Social  Issues:  Challenges  for  the  Social  Studies 

Sex  Equity  in  Computer  Education:  Concerns  for  Social  Studies  

Social  Studies  and  a "Nation  at  Risk",  The 

Social  Studies  and  the  Disabled  Reader  

Social  Studies  Curriculum  Reform  Reports 

Social  Studies  for  the  21st  Century:  Recommendations  of  the  National 

Commission  on  Social  Studies  in  the  Schools 

Social  Studies  Research:  Theory  Into  Practice  

Strengthening  High  School  World  Studies  Courses 

Student  Achievement  in  Core  Subjects  of  the  School  Curriculum 

Teacher  and  Academic  Freedom,  The 

Teaching  about  Vietnam  and  the  Vietnam  War 

Teaching  About  Africa  (1986)  

Teaching  About  Africa  (1996)  

Teaching  About  Australia  

Teaching  About  Canada 

Teaching  About  China 

Teaching  About  Conflict  and  Crisis  in  the  Former  Yugoslavia:  The  Case  of  Bosnia-Hercegovina  . . 

Teaching  About  Controversial  Issues 

Teaching  About  Ethnic  Diversity  

Teaching  A.hout  Global  Issues 

Teaching  About  India  

Teaching  About  Inner  Asia  

Teaching  About  Japan  

Teaching  About  Landmark  Dissents  in  United  States  Supreme  Court  Cases  

Teaching  About  Religion  in  the  Social  Studies  

Teaching  About  the  Built  Environment 

Teaching  About  the  Constitutional  Rights  of  Students 

Teaching  About  the  Fourth  Amendment's  Protection  Against  Unreasonable  Searches  and  Seizures 

Teaching  About  the  Pacific  Rim  

Teaching  About  the  Soviet  Union 

Teaching  About  the  Two  Koreas  

Teaching  About  the  United  States  Constitution 

Teaching  About  the  Voyages  of  Columbus 

Teaching  About  Western  Europe  


. ED  264  161  . . 

. . SO 

. SO  027  362  . . 

. . SO 

. ED  296  948  . . 

. . SO 

. ED  268  063  . . 

. . SO 

. ED  351  270  . . 

. . SO 

. ED  264  165  . . 

. . SO 

. ED  387  431  . . 

. . SO 

. ED  378  108  . . 

. . SO 

. ED  232  913  . . 

. . SO 

. ED  381  480  . . 

. SO 

. ED  307  222  . . 

. . SO 

. ED  380  401  . . 

. . SO 

. ED  284  823  . . 

. . SO 

. ED  277  601  . . 

. . SO 

. ED  393  781  . . 

. . SO 

. ED  264  163  . . 

. . SO 

. ED  348  328  . . 

. . SO 

. ED  373  021  . . 

. . SO 

. ED  363  553  . . 

. . SO 

. ED  345  990  . . 

. . SO 

. ED  319  652  . . 

. . so 

. ED  350  250  . . 

. . so 

. ED  233  924  . . 

. . so 

. ED  298  073  . . 

. . so 

. ED  253  467  . . 

. . so 

. ED  253  466  . . 

. . so 

. ED  253  464  . . 

. . so 

. ED  322  080  . . 

. . so 

. ED  322  021  . . 

. . so 

. ED  329  484  . . 

. . so 

. ED  268  064  . . 

. . so 

. ED  264  166  . . 

. . so 

. ED  332  930  . . 

. . so 

. ED  233  925  . . 

. . so 

. SO  027  215  . . 

. . so 

. ED  278  602  . . 

. . so 

. ED  393  790  . . 

. . so 

. ED  319  651  . . 

. . so 

. ED  291  666  . . 

. . so 

. ED  327  454  . . 

. . so 

. ED  377  139  . . 

. . so 

. ED  253  461  . . 

. . so 

. ED  273  539  . . 

. . so 

. ED  233  926  . . 

. . so 

. ED  304  397  . . 

. . so 

. ED  305  325  . . 

. . so 

. ED  282  796  . . 

. . so 

. ED  379  205  . . 

. . so 

. ED  298  072  . . 

. . so 

. ED  322  022  . . 

. . so 

. ED  348  320  . . 

. . so 

. ED  363  526  . . 

. . so 

. ED  296  913  . . 

. . so 

. ED  286  818  .. 

. . so 

. ED  339  672  . 

. . so 

. ED  253  463  . . 

. . so 

. ED  348  317  .. 

. . so 

. ED  322  023  . . 

. . so 
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CH#  — In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 
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ED  Number  CH 


Teaching  and  Learning  Economics  

Teaching  Art  From  a Global  Perspective  

Teaching  Democracy  in  East  Central  Europe:  The  Case  of  Poland 

Teaching  Foreign  Policy  in  the  Post-Cold  War  Era  

Teaching  Geography  at  School  and  Home 

Teaching  Geography  in  the  Elementary  School  

Teaching  History  in  the  Elementary  School  

Teaching  the  20th-Century  History  of  the  United  States  

Teaching  the  Bill  of  Rights 

Teaching  the  Federalist  Papers  

Teaching  the  Law  Using  United  States  Supreme  Court  Cases  . . . 

Teaching  the  Responsibilities  of  Citizenship 

Teaching  with  Historic  Places  

Trends  in  K-12  Social  Studies 

Using  Data  Bases  in  Social  Studies  

Using  Literature  to  Teach  Geography  in  High  Schools  

Using  - Think-Time"  and  “Wait-Time"  Skillfully  in  the  Classroom  . . 

We  the  People...  The  Citizen  and  the  Constitution  

World  History  in  the  Secondary  School  Curriculum 

World  War  II  in  the  Curriculum 


ED  304  396  SO 

ED  329  490  SO 

ED  377  120  SO 

ED  363  569  SO 

ED  335  284  SO 

ED  309  133  SO 

ED  293  784  SO 

ED  335  283  SO 

ED  298  076  . . . SO 

ED  292  740  SO 

ED  339  673  SO 

ED  332  929  SO 

ED  363  568  SO 

ED  351  278  SO 

ED  233  927  SO 

ED  393  786  SO 

ED  370  885  SO 

EA  928  072  SO 

ED  309  134  SO 

ED  348  319  SO 


SP 


Accreditation  

Adolescents  and  AIDS  

Aerobic  Dance  and  Exercise  Program  

Agony  and  Ecstasy  of  Writing.  The:  Tips  for  the  Teacher-Author 

AIDS:  Are  Children  at  Risk?  

Alternative  Career  Paths  in  Physical  Education:  Fitness  and  Exercise  . 
Alternative  Career  Paths  in  Physical  Education:  Spoil  Management  . . 

Alternative  Certification  for  Teachers  

Alternative  Teacher  Certification— An  Update 

Assessment  for  National  Teacher  Certification  

Assessment  Tools  for  Adapted  and  Regular  Physical  Education  

Careers  in  Commercial  and  Private  Recreation  

Case  for  Physical  Education,  The  

Cases,  Case  Methods,  and  the  Professional  Development  of  Educators 

Childhocr'  Obesity  

Classroom  Teacher  as  Teacher  Educator 

Coaching  Certification  

Competency  Assessment  in  Teacher  Education  (August  1981) 

Competency  Assessment  in  Teacher  Education  (June  1984) 

Components  of  Good  Teacher  Induction  Programs  

Comprehensive  School  Health  Education  

Considerations  in  Teaching  Culturally  Diverse  Children 

Contemporary  Censorship 

Critical  Thinking  Skills  and  Teacher  Education 

Culturally  Responsive  Curriculum  

Current  Developments  in  Teacher  Induction  Programs  

Data  Needs  on  Teacher  Supply  and  Demand 

Demand  and  Supply  of  Minority  Teachers  

Developing  Teachers’  Leadership  Skills 

Drug  Abuse:  Prevention  Strategies  for  Schools 

Drug  and  Alcohol  Prevention  Education 

Effects  of  Corporate  Involvement  in  Education,  The  


ED  273  608  . . 

. . SP 

ED  319  742  . . 

. . SP 

No  ED#  

. . SP 

No  ED#  

. . SP 

ED  279  643  . . 

. . SP 

ED  351  320  . . 

. . SP 

ED  362  505  . . 

. . SP 

ED  266  137  .. 

. . SP 

ED  351  312  . . 

. . SP 

ED  316  545  . . 

. . SP 

ED  297  001  . . 

. . SP 

ED  248  238  . . 

. . SP 

ED  248  240  . . 

. . SP 

ED  401  272  . . 

. . SP 

ED  328  556  . . 

. . SP 

ED  335  297  . . 

. . SP 

ED  310  112  . . 

. . SP 

No  ED#  

. . SP 

No  ED#  

. . SP 

ED  269  407  . . 

. . SP 

ED  351  335  . . 

. . SP 

ED  341  648  . . 

. . SP 

No  ED#  

. . SP 

ED  297  003  . . 

. . SP 

ED  370  936  . . 

. . SP 

ED  269  406  . . 

. . SP 

ED  269  408  . . 

. . SP 

ED  316  546  . . 

. . SP 

ED  330  691  . . 

. . SP 

ED  279  644  . . 

. . SP 

ED  330  675  . . 

. . . SP 

ED  248  242  . . 

. . . SP 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 


— In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 
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CH# 


ERIC  Digests  (by  Clearinghouse)  Pa9P  ,s 

ED  Number  (CH) 


Emergency  Teacher  Certification  ED  248  244  ...  SP 

ERIC  as  a Resource  for  the  Teacher  Researcher ED  381  530  SP 

Ethics  in  Health,  Physical  Education,  Recreation,  and  Dance  ED  342  775  . SP 

Evaluation  of  Student  Teachers ED  278  658  . . . SP 

Evaluation  of  Teachers,  The  ED  278  657  ....  SP 

Exercise  Adherence  ED  330  676  . . SP 

Health  Education:  Classroom  and  Program  Resources No  ED#  ...  . SP 

HIV/AIDS  Education  in  Teacher  Preparation  Programs SP  037  124  . . SP 

How  Do  Teachers  Communicate?  ED  297  002  . . SP 

Importance  of  [ERIC]  for  Health  and  Physical  Education  Teacher  Candidates,  The ED  277  654  . . SP 

Importance  of  [ERIC]  for  Teacher  Candidates  ED  277  655  . SP 

Influence  of  Reform  on  Inservice  Teacher  Education,  The ED  322  147  . . . SP 

Infusing  Technology  into  Preservice  Teacher  Education  ED  389  699  ...  SP 

Institutionalization  of  Planned  Change  in  Schools,  The  No  ED#  SP 

Integrated  Services:  New  Roles  for  Schools,  New  Challenges  for  Teacher  Education ED  355  197  . . . SP 

Knowledge  Base  for  Teaching,  The ED  330  677  . . SP 

Least  Restrictive  Environments- Teaching  Children  About  Diversity  (November  1980) No  ED#  ...  SP 

Locating  Practice-Oriented  Materials  in  ERIC ED  331  827  . . SP 

Locating  Resources  on  Professional  Development  Schools ED  398  216  . . SP 

Making  the  Grade:  Teacher  Education's  Role  in  Achieving  the  National  Education  Goals  ED  358  069  . . . SP 

Making  Time  for  Teacher  Professional  Development ED  400  259  . . SP 

Merit  Pay No  ED# SP 

Misassignment  of  Teachers  in  the  Public  Schools  ED  279  634  . . . . SP 

Model  Programs  for  Middle  School  Teacher  Preparation ED  338  593  . . SP 

National  Board  for  Professional  Teaching  Standards  ED  304  444  . . . . SP 

National  Board  for  Professional  Teaching  Standards— Update ED  351  336  . . . SP 

National  Commission  on  Excellence  in  Teacher  Education:  Commissioned  Papers  from  the  Regional  Hearings  . . ED  256  725  ...  SP 

National  Standards  for  School  Health  Education ED  387  483  ...  SP 

Nature  of  Professional  Development  Schools.  The  ED  316  548  ....  SP 

New  to  the  Ranks:  Moving  from  the  Military  into  Teaching ED  370  937  SP 

Peer-Tutoring:  Toward  a New  Model  ED  362  506  ...  SP 

Physical  Education  Curriculum  Resources  No  ED#  SP 

Practical  Suggestions  for  Teaching  Global  Education  ED  395  924  SP 

Prekindergarten  Teacher  Licensure ED  330  674  SP 

Preparation  of  Middle  School  Teachers  ED  335  356  . SP 

Preparing  Teachers  for  Conflict  Resolution  in  the  Schools ED  387  456  ...  SP 

Professional  Development  Schools  and  Educational  Reform:  Concepts  and  Concerns  ED  335  35/  ...  . SP 

Professional  Standards  Development:  Teacher  Involvement  ED  383  693  . . . SP 

Professional  Teacher  Development  and  the  Reform  Agenda ED  383  694  ...  SP 

Professionalizing  Teaching:  Is  There  a Role  for  Professional  Development  Schools? ED  347  153  SP 

Promoting  ERIC  Among  Classroom  Teachers  No  ED#  SP 

Promoting  Gender  Equity  in  Middle  and  Secondary  School  Sports  Programs ED  367  660  . . . . SP 

Quality  of  Students  in  Teacher  Education,  The No  ED#  SP 

Reconceptualizing  Professional  Teacher  Development ED  383  695  ...  SP 

Role  of  the  Community  College  in  the  Creat'on  of  a Multi-Ethnic  Teaching  Force,  The ED  317  542  ...  SP 

Safer  Playgrounds  for  Young  Children ED  355  206  . . . . SP 

School  Health  Education ED  269  375  . . SP 

Senior  Citizens  as  School  Volunteers:  New  Resources  for  the  Future  ED  369  774  ...  . SP 

So  You  Want  to  Be  a Teacher  (1987)  ED  282  860  . . . . SP 

So  You  Want  to  Be  a Teacher  (1992)  ED  344  872  . . SP 

Staff  Development  and  Stages  of  a Teacher's  Career No  ED#  SP 

Status  of  Dance  in  Education  ED  348  368  . SP 

Successful  ERIC  Searching  for  HPRD  Professionals  and  Students  ED  279  646  . . . SP 

Successful  Minority  Teacher  Education  Recruitment  Programs  ED  318  738  SP 

Supervision  of  Student  Teachers ED  344  873  . . . . SP 

Supply  and  Demand  of  Teachers  of  Color  ED  390  875  . . . . SP 

Teacher  as  Decision  Maker,  The  (June  1983)  ED  248  239  . . . . SP 

Teacher  as  Decision  Maker,  The  (Update)  (May  1984) No  ED#  SP 

Teacher  Centers  and  Higher  Education  No  ED#  SP 


No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 
CH#  — In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 
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ER5C  Digests  (by  Clearinghouse) 


ED  Number  CH 


Teacher  Certification 

Teacher  Education  in  Global  and  International  Education  

Teacher  Educators:  What  Do  We  Know?  

Teacher  Mentoring  

Teacher  Mentoring,  A Critical  Review  

Teacher  Wellness  Programs 

Teacher-As-Researcher  

Teaching  as  a Career  and  a Profession 

Training  and  Recruiting  Minority  Teachers  

Understanding  Educational  Block  Grants  

Urban  Teacher  Recruitment  Programs  (83-5) 

Use  of  Computer-based  Technology  in  Health,  Physical  Education,  Recreation,  and  Dance 

Wellness:  A Balanced  Lifestyle  

What  First-Year  Teachers  Need  to  Know 

What’s  Ahead  for  Education  in  the  '80s?  

When  Schools  and  Colleges  Work  Together  


ED  277  685  SP 

ED  384  601  SP 

ED  279  642  SP 

ED  271  477  SP 

ED  396  060  SP 

No  ED#  SP 

ED  355  205  SP 

No  ED#  SP 

No  ED#  SP 

No  ED#  SP 

No  ED#  SP 

ED  390  874  SP 

ED  269  376  SP 

ED  248  243  SP 

No  ED#  SP 

ED  316  544  SP 


TM 


Adversary  Evaluation  

Alternatives  to  Standardized  Tests  

Application  of  Case  Study  Evaluations,  The 

Assessing  Civics  Education 

Assessing  Experiential  Learning  

Assessing  Language-Minority  Students  

Assessment  & Evaluation  on  the  Internet 

Authentic  Mathematics  Assessment 

Authentic  Reading  Assessment 

Authentic  Writing  Assessment 

Basic  Item  Analysis  for  Multipie-Choice  Tests 

Case  Against  a National  Test,  The  

Case  for  Authentic  Assessment,  The 

Case  for  Validity  Generalization,  The 

Center  for  Research  on  Evaluation,  Standards,  and  Student  Testing  (CRESST),  The 

Citing  ERIC  Materials  

Coaching  for  Tests  

Communicating  Scholastic  Success  

Computer-Assisted  Test  Construction  

Computerized  Adaptive  Testing  

Computerized  Adaptive  Tests  

Concept  of  Statistical  Significance  Testing,  The  

Constructing  Classroom  Achievement  Tests  

Cost  of  a National  Examination  

Current  Issues  in  Research  on  Intelligence 

Educational  Measurement  Productivity 

ERIC/AE  Test  Locator  Service,  The 

Evaluating  Criterion-Referenced  Tests  

Evaluating  Workshop  and  Institutes  

Evaluation  of  Gifted  Programs 

Explaining  Test  Results  to  Parents  

Finding  Information  About  Standardized  Tests  

Finding  Information  About  Tests  

Finding  Non-Commercial  Tests  

Five  Common  Misuses  of  Tests  

GED  Testing  Program,  The 


No  ED#  TM 

ED  286  938  TM 

ED  338  706  TM 

ED  338  698  TM 

No  ED#  TM 

ED  356  232  TM 

ED  385  609  TM 

ED  354  245  TM 

ED  328  607  TM 

ED  328  606  TM 

ED  398  237  TM 

ED  338  703  TM 

ED  328  611  TM 

ED  338  699  TM 

ED  338  705  TM 

No  ED#  TM 

ED  286  939  TM 

ED  315  424  TM 

No  ED#  TM 

ED  286  940  TM 

ED  315  425  TM 

ED  366  654  TM 

ED  315  426  TM 

ED  385  611  TM 

ED  385  605  TM 

No  ED#  TM 

ED  385  604  TM 

ED  284  911  TM 

ED  315  427  TM 

No  ED#  TM 

ED  302  559  TM 

ED  302  557  TM 

ED  286  941  TM 

ED  315  428  TM 

ED  315  429  TM 

ED  314  430  TM 


No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 

CH#  — In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 
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ED  Number  (CH) 


Gender  Bias  and  Fairness 

Glossary'  of  Measurement  Terms  

Goals  2000  and  World-Class  Standards  on  the  Internet  

Grading  Students  

Improving  Teacher  Evaluations  

Improving  the  Quality  of  Student  Notes  

Improving  Your  Test-Taking  Skills  

Integrating  Testing  with  Teaching  

International  Association  for  the  Evaluation  of  Educational  Achievement,  The 

Interpreting  Test  Scores  for  Compensatory  Education 

Issues  in  Test  Bias 

Item  Bias  Review  

Legal  Issues  in  Minimum  Competency  Testing  

Legal  Issues  in  Testing  

Making  the  A:  How  To  Study  for  Tests 

Measurement  Implications  of  “A  Nation  at  Risk"  

Measuring  Aptitude 

Measuring  Teacher  Attitudes  Toward  Mainstreaming  

Meta-Analysis  in  Educational  Research 

Minimum  Competency  Testing  

Minimum  Competency  Testing  and  the  Handicapped  

More  Multiple-Choice  Item  Writing  Do's  and  Don’ts 

Museum  Evaluation  

National  Assessment  of  Education  Progress  (NAEP)  

National  Assessments  in  Europe  and  Japan 

National  Research  Center  on  Student  Learning  

Neurological  Assessment  in  Schools  

Open-Ended  Questions  in  Reading  

Organizations  That  Provide  Test  Information  

Person-Fit  Statistics:  High  Potential  and  Many  Unanswered  Questions 

Precedent  for  Test  Validation,  A 

Preparing  Students  to  Take  Standardized  Achievement  Tests  

Program  Evaluation  Standards,  The 

Questions  to  Ask  When  Evaluating  Tests 

Reducing  Errors  Due  to  the  Use  of  Judges  

Resampling:  A Marriage  of  Computers  and  Statistics  

Secretary  of  Labor’s  Commission  on  Achieving  Necessary  Skills,  The 

State  Testing  of  T eachers:  A Summary  of  Current  Practices 

State  Testing  of  Teachers:  The  1989  Report  

State  Testing  of  Teachers:  The  1990  Report  

Steps  in  Designing  an  Indicator  System 

Strategies  for  Teaching  Critical  Thinking  

Student  Evaluation  of  Teacher  Performance  

Student  Ratings  Offer  Useful  Input  to  Teacher  Evaluations  

Talking  to  Your  Child's  Teacher  About  Standardized  Tests 

Talking  to  Your  High  School  Students  About  Standardized  Tests  

T eacher  Competency  T esting  

Teacher  Portfolio  Assessment 

Testing  the  Handicapped  

Trends  in  Integrating  Teaching  and  Testing  

Using  Biodata  as  a Selection  Instrument  

Using  Customized  Standardized  Tests  

What  Are  Educational  Indicators  and  Indicator  Systems  

Writing  RFPs  for  Assessment  Programs 

Writing  Multiple-Choice  Test  Items 


ED  328  610  . . 

. . . TM 

ED  315  430  . . 

. . . TM 

ED  385  610  . . 

. . . TM 

ED  398  239  . . 

. . . TM 

ED  315  431  .. 

. . . TM 

ED  366  645  . . 

. . . TM 

ED  302  558  . . 

. . . TM 

ED  315  432  .. 

. . . TM 

ED  328  604  . . 

. . . TM 

ED  314  428  .. 

. . . TM 

No  ED#  

. . . TM 

ED  398  241  . . 

. . . TM 

ED  236  942  . . 

. . . TM 

ED  289  884  . . 

. . . TM 

ED  385  613  .. 

. . . TM 

ED  236  943  . . 

. . . TM 

ED  328  608  . . 

. . . TM 

ED  289  885  . . 

. . . TM 

ED  339  748  . . 

. . . TM 

ED  284  910  .. 

. . . TM 

ED  289  886  . . 

. . . TM 

ED  298  238  . . 

. . . TM 

No  ED#  

. . . TM 

ED  328  603  . . 

. . . TM 

ED  355  251  . . 

. . . TM 

ED  338  704  . . 

. . . TM 

ED  328  609  . . 

. . . TM 

ED  355  253  . . 

. . . TM 

No  ED#  

. . . TM 

ED  355  249  . . 

. . . TM 

ED  355  250  . . 

. . . TM 

ED  314  427  . . 

. . . TM 

ED  385  612  . . 

. . . TM 

ED  385  607  . . 

. . . TM 

ED  355  254  . . 

. . . TM 

ED  355  252  . . 

. . . TM 

ED  339  749  . . 

. . . TM 

ED  302  556  . . 

. . . TM 

ED  315  433  . . 

. . . TM 

ED  328  605  . . 

. . . TM 

ED  338  700  . . 

. . . TM 

ED  385  606  . . 

. . . TM 

ED  289  887  . . 

. . . TM 

ED  398  240  . . 

. . . TM 

ED  315  434  . . 

. . . TM 

ED  315  435  . . 

. . . TM 

ED  286  944  . . 

. . . TM 

ED  385  608  .. 

. . . TM 

No  ED#  . . 

. . , TM 

ED  284  912 

. . TM 

ED  338  702  . 

. . . TM 

ED  314  429  . . 

. . . TM 

ED  338  701  . . 

. . . TM 

ED  334  1 94  . . 

. . . TM 

ED  398  236  . . 

. . . TM 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 
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ERIC  Digests  (by  Clearinghouse) 


ED  Number  CH 


1983  Educational  Reform  Reports,  The  

Accountability  Mechanisms  in  Big  City  School  Systems  

After-School  Programs  for  Urban  Youth 

Alternative  Schoois — Some  Answers  and  Questions 

Anti-Bias  and  Conflict  Resolution  Curricula:  Theory  and  Practice 

Asian  Americans  and  Pacific  Islanders  in  Teaching 

Assessing  Bilingual  Students  for  Placement  and  instruction  

Assessment  and  Placement  of  Language  Minority  Students,  The  

Beyond  Culture:  Communicating  with  Asian  American  Children  and  Families 

Building  A Successful  Parent  Center  in  an  Urban  School  

Burnout  in  Schools  and  Other  Human  Service  Institutions  [Part  of  a Collection]  

Can  Performance-Based  Assessments  Improve  Urban  Schooling?  

Career  Academies:  Educating  Urban  Students  for  Career  Success 

Changing  Face  of  Racial  Isolation  and  Desegregation  in  Urban  Schools,  The  

Chapter  1 Schoolwide  Projects:  Advantages  and  Limitations 

Closer  Look  at  Children  in  Single-Parent  Families,  A 

Communities  and  School  Closings  [Part  of  a Collection] 

Compact  Guides  to  Information  on  Urban  and  Minority  Education  [A  collection  of  Digests] 

Complying  with  Title  IX  Regulations  [Part  of  a Collection]  

Computers  and  Opportunities  for  Literacy  Development  

Conflict  Resolution  Programs  in  Schools  

Cooperative  Learning  in  the  Urban  Classroom  

Counseling  in  a Multicultural  Educational  Setting  

Creating  Racial  Integration  in  a Desegregated  Magnet  School 

Curriculum  and  Instruction  to  Reduce  Racial  Conflict  

Desegregation  as  an  Equal  Educational  Opportunity  Strategy  for  Hispanics 

Determining  the  Effectiveness  of  Youth  Programs 

Developing  Non-Biased  Criteria  for  Mainstreaming  Minority  Students 

Downsizing  Schools  in  Big  Cities 

Educating  Homeless  Children  

Education  of  Immigrant  Children  in  New  York  City  

Efficiency,  Equity,  and  Local  Control — School  Finance  in  Texas  

Enriching  the  Compensatory  Education  Curriculum  for  Disadvantaged  Students 

Equal  Mathematics  Education  for  Female  Students 

Gaining  Control  of  Violence  in  the  Schools:  A View  from  the  Field 

Gangs  in  the  Schools  

Grade  Retention:  Making  the  Decision  

Helping  Hispanic  Students  to  Complete  High  School  and  Enter  College  

Helping  Minority  Students  with  Nontraditional  Skills  Enter  and  Complete  College  

Helping  Young  Urban  Parents  Educate  Themselves  and  Their  Children 

High  School  Graduates  In  Entry  Level  Jobs— What  Do  Employers  Want?  

High-Risk  Secondary  Student  and  Experiential,  Competency-Based  Education,  The 

Highly  Mobile  Students:  Educational  Problems  and  Possible  Solutions 

Hispanic  Education  in  America:  Separate  and  Unequal 

Hispanic  Preschool  Education:  An  Important  Opportunity  

Hispanics  and  Employment 

How  to  Make  School  Desegregation  Work — Some  Advice  from  the  Research  [Part  of  a Collection] 

Immigrants  and  Their  Educational  Attainment:  Some  Facts  and  Findings 

Impact  of  Vocational  Education  on  Racial  and  Ethnic  Minorities,  The 

Improving  Chapter  1 Delivery  

Improving  Schooling  to  Reduce  Teenage  Pregnancy  

Improving  the  Mathematical  Skills  of  Low  Achievers 

Improving  the  School  Experience  for  Gay,  Lesbian,  and  Bisexual  Students  


ED  252  636  . . 

. . UD 

ED  334  311  .. 

. . UD 

UD  031  386  . . 

. . UD 

No  ED#  

. . UD 

ED  377  255  . . 

. . UD 

ED  379  386  . . 

. . UD 

ED  322  273  . . 

. . UD 

ED  357  131  . . 

. . UD 

ED  366  673  . . 

. . UD 

ED  358  1S8  . . 

. . UD 

ED  209  407  . . 

. UD 

ED  327  612  . . 

. . UD 

ED  355  311  .. 

. . UD 

ED  358  199  . . 

. . UD 

ED  363  668  . . 

. . UD 

ED  254  587  . . 

. . UD 

ED  209  407  . . 

. . UD 

ED  209  407  . . 

. . UD 

ED  209  407  . . 

. . UD 

ED  311  120  . . 

. . UD 

ED  338  791  . . 

. . UD 

ED  273  717  . . 

. . UD 

No  ED#  

. . UD 

ED  269  518  . . 

. . UD 

ED  322  274  . . 

. . UD 

No  ED#  

. . UD 

UD  031  451  . . 

. . UD 

No  ED#  

. . UD 

ED  393  958  . . 

. . UD 

ED  308  276  . . 

. . UD 

UD  031  423  . . 

. . UD 

ED  357  130  . . 

. . UD 

ED  319  876  . . 

. . UD 

ED  344  977  . . 

. . UD 

ED  377  256  . . 

. . UD 

ED  372  175  . . 

. . UD 

ED  304  498  . . 

. . UD 

ED  252  637  . . 

. . UD 

ED  234  104  . . 

. . UD 

ED  355  314  . . 

. . UD 

ED  293  972  . . 

. . UD 

No  ED#  

. . UD 

ED  338  745  . . 

. . UD 

ED  316  616  . . 

. . UD 

UD  031  328  . . 

. . UD 

ED  234  102  . . 

. . UD 

ED  209  407  . . 

. . UD 

UD  031  422  . . 

. . UD 

ED  386  514  . . 

. . UD 

ED  292  940  . . 

. . UD 

ED  269  517  . . 

. . UD 

ED  237  584  . . 

. . UD 

ED  377  257  . . 

. . . UD 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 
CH#  — In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH# 
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ED  Number  (CH) 


Improving  the  School-Home  Connection  for  Low-Income  Urban  Parents  ED  293  973  UD 

Improving  Urban  Education  with  Magnet  Schools ED  340  813  UD 

Increasing  Minority  Participation  in  the  Teaching  Profession  ED  270  527  UD 

Increasing  Science  Achievement  for  Disadvantaged  Students ED  253  623  UD 

Increasing  the  School  Involvement  of  Hispanic  Parents ED  350  380  UD 

Instructional^  Effective  Schools  [Part  of  a Collection] ED  209  407  UD 

Integrating  Academic  and  Vocational  Education:  An  Equitable  Way  to  Prepare  Middle  Level  Students  for  the  Future  ED  354  283  UD 

Issues  in  ESEA  Title  VII  Bilingual  Education No  ED#  UD 

Keeping  Track  of  At  Risk  Students  ED  285  961  UD 

Linking  Schools  with  Human  Service  Agencies  ED  319  877  UD 

Making  Schools  More  Responsive  to  At-Risk  Students  ED  316  617  UD 

Managing  Youth  Programs:  A Critical  Gap  in  the  Research ED  344  978  UD 

Meeting  the  Educational  Needs  of  Southeast  Asian  Children ED  328  644  UD 

Meeting  the  Goals  of  School  Completion ED  334  309  UD 

Meeting  Youth  Needs  with  Community  Programs ED  356  291  UD 

Mentoring  of  Disadvantaged  Youth,  The ED  306  326  UD 

Microcomputers:  Equity  and  Quality  in  Education  for  Urban  Disadvantaged  Students  ED  242  801  UD 

Middle  School  Education:  The  Critical  Link  in  Dropout  Prevention  ED  31 1 148  UD 

Minority  Groups  and  the  Arts  [Part  of  a Collection]  ED  209  407  UD 

More  Recent  Literature  on  Urban  and  Minority  Education  ED  306  328  UD 

Multicultural  Education  in  Elementary  and  Secondary  Schools ED  327  613  UD 

Ninth  Grade — A Precarious  Time  for  the  Potential  Dropout,  The  ED  284  922  UD 

Opportunity  to  Learn  Standards:  Their  Impact  on  Urban  Students  ED  389  816  UD 

Overcrowding  in  Urban  Schools ED  384  682  UD 

Overview  of  Strategies  to  Reduce  School  Violence UD  031  385  UD 

Parent  Participation  and  the  Achievement  of  Disadvantaged  Students ED  259  040  UD 

Peer  Helping  Relationships  in  Urban  Schools ED  289  949  UD 

Promotion  Policies  in  the  Urban  High  School  ED  306  327  UD 

Public  School  Choice:  Issues  and  Concerns  for  Urban  Educators  ED  322  275  UD 

Raising  Hispanic  Achievement  ED  256  842  UD 

Recent  Literature  on  Urban  and  Minority  Education  ED  311  136  UD 

Reforming  the  Large  Urban  High  School  [Part  of  a Collection]  ED  209  407  UD 

Refugee  Resettlement  and  Integration:  An  Organization  Guide  [Part  of  a Collection]  ED  209  407  UD 

Restructuring  American  Schools:  The  Promise  and  the  Pitfalls  ED  314  546  UD 

Retaining  Good  Teachers  in  Urban  Schools ED  341  762  UD 

School  Crime  and  Disruption  [Part  of  a Collection]  ED  209  407  UD 

School  Dropouts:  New  Information  About  an  Old  Problem  ...  ED  386  515  UD 

School  Learning  and  Corporation-School  Alliances  ED  234  103  UD 

School  Programs  and  Practices  for  Homeless  Students  ED  383  783  ....  UD 

School  Programs  for  African  American  Males ED  334  340  UD 

School-College  Alliances:  Benefits  for  Low- Income  Minorities  ED  308  277  UD 

Second-Chance  Opportunities  for  Hispanic  Dropouts  ED  306  337  UD 

Secondary  School  Ethos  and  the  Academic  Success  of  Urban  Minority  Students ED  235  247  UD 

Selecting  the  Focus  of  a Focus  School  ED  377  271  UD 

Social  and  Psychological  Adjustment  of  Southeast  Asian  Refugees,  The  ED  252  638  UD 

Southeast  Asian  Adolescents:  Identity  and  Adjustment  ED  306  329  UD 

Strategies  for  Community  Organizations:  Asian  American  [Part  of  a Collection]  ED  209  407  UD 

Successful  Detracking  in  Middle  and  Senior  High  Schools  ED  351  426  ....  UD 

Summer  School,  Extended  School  Year,  and  Year-Round  Schooling  for  Disadvantaged  Students ED  298  213  UD 

Teacher  Collaboration  in  Urban  Secondary  Schools ED  363  676  UD 

Teacher,  Principal,  and  Parent  Involvement  in  the  Effective  School  ED  292  941  UD 

Teaching  Beginning  Reading  to  Dialect  Speakers  ED  275  793  UD 

Teaching  Limited  English  Proficient  Students  to  Understand  and  Use  Mathematics  ED  334  310  UD 

Teaching  Science  and  Mathematics  to  At  Risk  Students ED  289  948  ....  UD 

Teaching  Science  Effectively  to  Limited  English  Proficient  Students ED  357  113  UD 

Teaching  Writing  to  Linguistically  Diverse  Students ED  275  792  UD 

Technology  as  a Tool  for  Urban  Classrooms  ED  368  809  UD 

Teenage  Pregnancy  and  Drug  Abuse:  Sources  of  Problem  Behaviors  ED  316  615  UD 

Urban  Education  Resources  on  the  Internet ED  384  681  UD 


No  ED#  — Not  selected  for  ERIC  database  when  lirst  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 
CH#  --  In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 
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Urban  Magnet  Schools  and  Educational  Excellence  

Urban  School/Community  Collaborations:  Making  Them  Work  Well 
Urban  School  Finance:  The  Quest  for  Equal  Educational  Opportunity 

Urban  School  Restructuring  and  Teacher  Burnout  

Urban  Teacher  Recruitment  Programs  (#43)  

Urban  Teachers  and  Collaborative  School-Linked  Services 

Urban  Youth  in  Community  Service:  Becoming  Part  of  the  Solution  . 

Varieties  of  Multicultural  Education:  An  Introduction  

Writing  Instruction  for  Dialectally  Different  Youths 

Year-Round  Education:  A Strategy  for  Overcrowded  Schools  


ED  253  622  . . 

. . . UD 

ED  304  497  . . 

. . . UD 

ED  311  147  . . 

. . . UD 

ED  340  812  . . 

. . . UD 

ED  312  318  . . 

. . . UD 

ED  371  108  . . 

. . . UD 

ED  351  425  . . 

. . . UD 

ED  372  146  .. 

. . . UD 

No  ED#  

. . . UD 

ED  378  267  . . 

. . . UD 

No  ED#  — Not  selected  for  ERIC  database  when  first  prepared  and  no  longer  appropriate  for  database  due  to  age  or  obsolescence. 
CH#  — In  progress  into  the  ERIC  database  under  CH#  when  this  list  was  prepared.  Will  have  ED#.  May  be  ordered  by  CH#. 
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iMctmn 


ERIC  Digest 

STATISTICAL  SUMMARY 
(As  of  April  1997) 


ERIC  Digests  in  the  ERIC  database  (announced  in  RIE,  with  ED#)* 

1949 

ERIC  Digests  not  in  the  ERIC  database  (out-of-date  or  obsolete;  no  ED#) 

149 

ERIC  Digests  in  process  at  press  time  (with  CH#;  will  receive  ED#) 

21 

Total  Digests 

2.169 

*10  appear  only  in  the  collection  ED  209  407;  5 appear  only  in  ED  252  693 

r 


I 


Clearinghouse 

Prefix 

Digests  Published 
by  Clearinghouse 

Year  of 

Announcement 
in  RIE 

Digests  Announced 
in  RIE 

During  Year 

CE 

184 

1981 

i 

CG 

225 

1982 

ii 

CS 

133 

1983 

15 

EA 

111 

1984 

45 

EC 

185 

1985 

88 

FL 

170 

1986 

126 

HE 

90 

1987 

118 

IR 

124 

1988 

161 

JC 

99 

1989 

143 

PS 

126 

1990 

228 

RC 

150 

1991 

162 

SE 

122 

1992 

174 

SO 

130 

1993 

171 

SP 

107 

1994 

144 

TM 

91 

1995 

142 

UD 

122 

1996 

155 

1997  (Partial) 

65 

Total 

Digests 

Published  2,169 

Total 

Digests 

Announced  1,949 

Prepared  by  the... 


ERIC  Processing  and  Reference  Facility 

ERIC  Processing  and  Reference  Facility 
Computer  Sciences  Corporation,  System  Sciences  Division  (SSD) 
1100  West  Street,  2nd  Floor 
Laurel,  Maryland  20707-3598 

Telephone:  301-497-4080 
Toll  Free:  800-799-3742 
FAX:  301-953-0263 
e-mail:  ericfac@inet.ed.gov 
WWW:  http://ericfac.piccard.csc.com 
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eric:  microfiche  statistics 

(Resources  in  Education,  1966-1997) 


Year 

Accession  Range 

Total 

Documents 

Documents 

Filmed 

® 

% 

Filmed 

Total 

Fiche 

Cards 

Fiche 

Per 

Document 

EDRS  Price  For 
Backfile 
MF  (@ 

$0.1672  Fiche) 

® 

1966-1967 

ED  010  000  — ED  012  348 

2,347 

99.9 

■n 

19 

$ 740.03 

1968 

ED  012  349  — ED  021  151 

8,803 

6,946 

78.9 

MEM 

2,287.13 

1969 

ED  021  152  — ED  031  604 

10,453 

8,331 

79.7 

15,899 

1.91 

2,658.31 

1970 

ED  031  605  — ED  042  060 

10,456 

8,448 

80.8 

16,188 

1.92 

2,706.63 

1971 

ED  042  061  — ED  054  390 

12,330 

9,728 

78.9 

18,893 

2.17 

3,158.91 

1972 

ED  054  391  — ED  066  620 

12,230 

10,079 

82.4 

19,555 

1.94 

3,269.60 

1973 

ED  066  621  — ED  080  787 

14,167 

11,623 

82.0 

17,031 

1.47 

2,847.58 

1974 

ED  080  788  — ED  095  253 

14,466 

12,175 

84.2 

17,800 

1.46 

2,976.16 

1975 

ED  095  254  — ED  110  594 

15,341 

13,390 

87.3 

19,938 

1.49 

3,333.63 

1976 

ED  110  595  — ED  127  413 

16,819 

14,660 

87.2 

20,891 

1.43 

3,492.98 

1977 

ED  127  414  — ED  142  684 

15,271 

13,842 

90.6 

19,911 

1.44 

3,329.12 

1978 

ED  142  685  — ED  157  987 

15,303 

14,196 

92.8 

20,689 

1.46 

3,459.20 

1979 

ED  157  988  — ED  174  743 

16,756 

15,816 

94.4 

22,378 

1.41 

3,741.60 

1980 

ED  174  744  — ED  190  736 

15,993 

15,436 

96.5 

22,645 

1.47 

3,786.24 

1981 

ED  190  737  — ED  205  670 

14,934 

14,459 

96.8 

21,233 

1.47 

3,550.16 

1982 

ED  205  671  — ED  219  495 

13,825 

13,203 

95.5 

19,213 

1.46 

3,212.41 

1983 

ED  219  496  — ED  233  122 

13,627 

13,099 

96.1 

18,772 

1.43 

3,138.68 

1984 

ED  233  123  — ED  247  369 

14,247 

13,977 

98.1 

19,651 

1.41 

3,285.65 

1985 

ED  247  370— ED  260  172 

12,803 

12,609 

98.5 

17,636 

1.40 

2,948.74 

1986 

ED  260  173— ED  272  646 

12,474 

12,220 

98.0 

16,630 

1.36 

2,780.54 

1987 

ED  272  647  — ED  284  955 

12,309 

12,069 

98.1 

16,264 

1.35 

2,719.34 

1988 

ED  284  956  — ED  297  084 

12,129 

11,871 

97.9 

16,322 

1.37 

2,729.04 

1989 

ED  297  085  — ED  309  233 

12,149 

11,823 

97.3 

15,972 

1.32 

2,670.52 

1990 

ED  309  234  — ED  322  285 

13,052 

12,733 

97.6 

17,550 

1.38 

2,934.36 

1991 

ED  322  286  — ED  335  440 

13,155 

12,832 

97.5 

17,801 

1.39 

2,976.33 

1992 

ED  335  441  — ED  348  465 

13,025 

12,730 

97.7 

18,352 

1.44 

3,068.45 

1993 

ED  348  466  — ED  360  465 

12,000 

11,543 

96.2 

16,653 

1.49 

2,784.38 

1994 

ED  360  466  — ED  373  138 

12,673 

11,697 

92.3 

17,231 

1.47 

2,881.02 

1995 

ED  373  139  — ED  385  671 

12,533 

1 1 ,385 

90.8 

17,103 

1.50 

2,859.62 

1996 

ED  385  672  — ED  398  351 

12,680 

11,241 

88.7 

17,016 

1.51 

2,845.08 

1997 

ED  398  352  — ED  41 0 370 

12,019 

10,607 

88.3 

16,425 

1.55 

2,746.26 

TOTALS 

400,371 

367,115 

91.7 

549,747 

1.50 

$91,917.70 

® Includes  Level  1 (microfiche  and  paper  copy)  and  Level  2 (no  paper  copy)  accessions.  Does  not  include  Level  3 accessions  (i.e..  those  not  reproduced 
by  ERIC).  Level  3 accessions  are  currently  running  at  around  10%  of  total  accessions.  Beginning  in  1989,  Level  3 accessions  are  represented  in 
the  microriche  collection  by  a single  "place  holder’  fiche  containing  solely  the  resume  for  the  missing  document. 

© The  majority  of  documents  (about  65%)  fit  on  one  microfiche  (98  frames).  The  average  number  of  microfiche  per  ED  accession  is  currently  running 
at  approximately  1.5  fiche  per  accession. 

@ The  price  of  $0.1672  per  fiche  card  for  backfile  microfiche  was  effective  January  1998.  This  price  will  next  change  January  1,  1999.  The  current 
address  of  the  ERIC  Document  Reproduction  Service  (EDRS)  is  7420  Fullerton  Road,  Suite  110,  Springfield,  VA  22153-2852; 
Telephone:  1-800443-ERIC  or  1-703440-1400. 
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BUS 


ACCESS  POINTS  TO  ERIC:  UPDATE  1992  - ERIC  DIGEST 

By  Nancy  R.  Preston.  September  1992.  ERIC  Clearinghouse  on  Information  and  Technology,  Syracuse 
Univcrshy,  Syracuse,  NY  13244-4100.  Telephone:  800/464-9107.  Free.  Summarizes  the  points  of  access  to  the 
ERIC  system,  including:  (1)  Commercial  Online  Services;  (2)  CD-ROM;  (3)  Locally  Mounted  Systems  and  Internet: 
(4)  Printed  Indexes;  (5)  ERIC  Digests  Online;  and  (6)  ACCESS  ERIC. 


ACCESSING  ERIC  WITH  YOUR  MICROCOMPUTER:  UPDATE  - ERIC  DIGEST 

By  Jane  Klausmcicr  Janis.  December  1988.  ERIC  Clearinghouse  on  Information  and  Technology,  Syracuse 
University,  Syracuse,  NY  13244-4100.  Telephone:  800/464-9107.  Free.  Describes  software,  hardware,  and 
telephone  line  components  necessary  to  access  online  vendors.  (Also  available  as  ED-306  944  from  the  ERIC 
Document  Reproduction  Service.) 


AH  ABOUT  ERIC 

ACCESS  ERIC,  1600  Research  Blvd..  Rockville,  MD  20850-3172.  Telephone:  800/LET-ERIC.  Free 
booklet.  Describes  what  ERIC  is,  and  why  and  how  to  use  it.  Details  the  ERIC  components. 


CURRENT  INDEX  TO  JOURNALS  IN  EDUCATION  (CUE) 

Monthly;  semiannual  cumulations.  The  Oryx  Press,  4041  North  Central  at  Indian  School  Rd.,  Phoenix,  AZ 
85012-3397.  Telephone:  800/279-ORYX.  Monthly  subscription:  $235.00  (North  America),  $270.00  (elsewhere). 
Semiannual  cumulations:  $235.00  (North  America),  $270.00  (elsewhere).  Monthly  subscription  with  semiannual 
cumulations:  $440.00  (North  America),  S520.00  (elsewhere).  (Oryx  Press  offers  several  other  ERIC  products  and 
tools;  call  for  details.) 


DIRECTORY  OF  ERIC  INFORMATION  SERVICE  PROVIDERS 

January  1992.  ACCESS  ERIC,  1600  Research  Blvd.,  Rockville,  MD  20850-3172.  Telephone: 
800/LET-ERIC.  Free.  Lists  1 ,002  organizations  that  provide  computerized  searches  of  the  ERIC  database,  that  have 
sizable  collections  of  ERIC  microfiche,  and/or  that  subscribe  to  and  collect  the  various  ERIC  publications.  Many 
of  these  organizations  ;iro  open  to  the  general  public.  (The  directory  is  also  available  online  through  GTE  Education 
Services,  GTE  Place,  P.O.  Box  619810,  D/FW  Airport,  TX  75261-9810  - 800/927-3000.) 
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ERIC  Processing  and  Reference  Facility,  1301  Piccard  Drive,  Suite  300,  Rockville,  Maryland  20850-4305 
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ERIC  IDENTIFIER  AUTHORITY  LIST 

March  1993  (working  papcrcopy  edition).  ERIC  Processing  and  Reference  Facility,  1301  Piccard  Drive, 
Suite  300,  Rockville,  MD  208504305.  Telephone:  800/799-ERIC.  ALPHABETICAL  DISPLAY  ($40.00, 

U.S./$50.00.  non-U.S.;  includes  a free  supplement,  when  .available)— alphabetical  list  of  the  approximately  47,000 
preferred  Identifier  forms  with  their  postings.  CATEGORY  DISPLAY  ($35.00,  U.S./$45.00,noii-U.S.)~a  companion 
display  that  lists  the  Identifiers  alphabetically  within  20  broad  categories  (e.g.,  conferences,  equipment,  legislation, 
persons).  Both  displays  appear  in  the  1992  hardback  edition,  available  from  The  Oryx  Press,  4041  North  Central 
at  Indian  School  Rd„  Phoenix,  AZ  85012-3397.  Telephone:  8007279-ORYX.  $55.00  (North  America)  and  $66.00 
(elsewhere). 


ERIC  NETWORKER 

ERIC  Clearinghouse  on  Information  and  Technology.  Syracuse  University,  Syracuse,  NY  132444 1(K). 
Telephone:  800/464-9107.  Free.  Series  of  information  sheets  for  accessing  ERIC  on  the  Internet.  Includes 
information  on  the  question-answering  “AskERIC"  service  for  K-12  educators. 


ERIC  ON  CD-ROM:  UPDATE  1990  - ERIC  DIGEST 

By  Linda  Schamber  (updated  by  Nancy  R.  Preston).  December  1990.  ERIC  Clearinghouse  on  Information 
and  Technology,  Syracuse  University.  Syracuse,  NY  132444100.  Telephone:  800/464-9107.  Free.  Discusses 
advantages  and  disadvantages  of  CD-ROM  use  in  libraries  and  information  centers  and  lists  features  and  equipment 
requirements  of  three  CD-ROM  versions  of  the  ERIC  database  - Dialog  OnDisc  ERIC,  OCLC  Search  CD450.  and 
SilverPlattcr  ERIC.  (Also  available  as  ED-330  372  from  the  ERIC  Document  Reproduction  Service.) 


ERIC  PROCESSING  MANUAL 

ERIC  Processing  and  Reference  Facility,  1301  Piccard  Drive,  Suite  300,  Rockville,  MD  208504305. 
Telephone:  800/799-ERIC.  $75.00  (U.S.).  $95.00  (elsewhere).  Subdivided  by  sections  and  appendices,  w'hich  are 
available  separately  at  $7.50  each  (foreign  postage  additional).  Sections  include:  (1)  Introduction  (an  overview  of 
the  ERIC  system):  (2)  Acquisitions;  (3)  Selection;  (4)  Handling  and  Shipping;  (5)  Cataloging  (includes  descriptions 
of  each  field);  (6)  Abstracting/Annotating;  (7)  Indexing;  (8)  Vocabulary  Development  and  Maintenance  - Part  1. 
Descriptors  and  Part  2,  Identifiers  ($7.50  each  part):  (9)  Data  Entry;  (10)  Database  Changes  (Post  Publication).  Also 
includes:  Appendix  A,  ERIC  Clearinghouse  Scope  of  Interest  Guide:  Appendix  R.  Document  Preparation  (for 
Filming);  Appendix  C.  ERIC  Indexing  Handbook  (Clearinghouse  Indexing  Practices);  Glossary  of  Terms  (and 
Acronym  List).  (Also  appears  as  ED-348  055  in  the  ERIC  Microfiche  Collection  and  is  available  from  the  ERIC 
Document  Reproduction  Service.) 


ERIC  READY  REFERENCES  (NUMBERS  1-19) 

ERIC  Processing  and  Reference  Facility,  1301  Piccard  Drive,  Suite  300,  Rockville,  MD  208504305. 
Telephone:  800/799-ER1C.  Free.  Ready  reference  sheets  for  understanding  and  using  the  ERIC  database. 

#1  provides  a year-by-year  list  of  ERIC  accession  numbers  for  Resources  in  Education  (RIE)  and  Die  Current  Index 
to  Journals  in  Education  (CUE).  #2  provides  a complete  display  of  ERIC  Publication  Types  and  their  codes. 
#3  displays  sample  RIE  and  CUE  records.  #4  gives  instructions  on  using  the  Thesaurus  of  ERIC  Descriptors.  #5  lists 
ERIC  price  codes.  #6  gives  a listing  of  ERIC  Clearinghouses  together  with  street  addresses,  e-mail  addresses, 
telephone  numbers,  and  brief  scope  notes  describing  the  areas  they  cover.  #7  is  the  “ERIC  Fact  Sheet,"  which  lists 
some  basic  statistics  pertaining  to  the  ERIC  system.  #8  highlights  ERIC’S  Target  Audience  data  element,  listing  (he 
audiences  covered  and  describing  how  to  access  them  online.  #9  describes  how  to  access  and  search  the  full-text 
ERIC  Digests  Online  (EDO)  database.  #10A  is  a complete  list  of  all  ERIC  Digests  to  date  arranged  by  ERIC 
Clearinghouse.  #10B  is  the  same  list  arranged  alphabetically  by  title.  #11  provides  useful  statistics  and  access 
information  for  the  ERIC  Microfiche  Collection.  #12  is  the  ERIC  Telephone  Directory,  which  lists  telephone 


— i — 


ERIC  SEARCH  AIDS 


numbers  of  network  components  and  database  vendors  under  the  function(s)  (product  or  sendee)  they  provide.  #13  is 
a list  of  the  ERIC  search  aids  with  price  and  distribution  information.  #14  describes  how  to  obtain  the  documents 
and  journal  articles  cited  in  the  database.  #15  gives  three  levels  of  costs  (beginning,  intermediate,  and  complete) 
for  building  an  ERIC  collection  and  providing  ERIC  services.  #16  displays  the  kinds  of  documents  (ED  accessions) 
in  the  database  since  1980.  #17A  lists  alphabetically  by  title,  the  journals  currently  covered  by  CUE.  #17B  is  the 
same  list  arranged  by  ERIC  Clearinghouse.  #18  shows  the  field  labcis/tags  in  use  by  online  & CD-ROM  system 
vendors  of  the  ERIC  database.  #19  graphically  displays  the  ERIC  system  components. 


ERIC  REVIEW 

Three  issues  a year.  ACCESS  ERIC,  1600  Research  Blvd.,  Rockville,  MD  20850-3172.  Telephone; 
800/LET-ERIC.  Free.  Highlights  important  new  education-related  publications,  programs,  and  resources;  each  issue 
also  contains  one  or  more  indepth  features. 


ERIC/RIE  TITLE  INDEX 

ERIC  Processing  and  Reference  Facility,  1301  Piccard  Drive,  Suite  300.  Rockville.  MD  20850-4305. 
Telephone:  800/7 99-ER  1C.  1966-76  cumulation:  out-of-print.  1977-83  cumulation:  $30.00  (U.S.)/$50.00 

(non-U.S.);  limited  quantity  available.  1984-89  cumulation:  $40.00  (U.S.)/$60.00  (non-U.S.).  1990-92  cumulation: 
$40,00  (U.S.)/$50.00  (non-U.S.).  1993  quarterly  supplements:  S40.00  (U.S.)/$50.00  (non-U.S.).  1990-92  cumulation 
with  1993  quarterly  supplements:  $80.00  (U.S.)/$  100.00  (non-U.S.). 


HOW  TO  PREPARE  FOR  A COMPUTER  SEARCH  OF  ERIC- 
A NONTECHNICAL  APPROACH 

(Revised  and  Updated)  by  Marilyn  R.  Laubacher.  May  1983.  (ED-237  100  « Microfiche  $1.18,  Papcrcopy 
$9.90).  Available  from  the  ERIC  Document  Reproduction  Service,  7420  Fullerton  Rd.,  Suite  1 10,  Springfield,  VA 
22153-2852.  Telephone;  800/443-ERIC.  [The  original  1975  edition  (ED-110  096)  was  by  Judith  Yarborough. 1 


INSTITUTIONAL  SOURCE  DIRECTORY 

ERIC  Processing  and  Reference  Facility,  1301  Piccard  Drive,  Suite  300,  Rockville,  MD  20850-4305. 
Telephone:  800/799-ERIC.  Alphabetical  list  of  organizational  and  institutional  names  by  which  document  citations 
in  ERIC  have  been  indexed  in  the  Institution  and  Sponsoring  Agency  fields,  together  with  the  corresponding 
alphanumeric  source  codes  that  accompany  the  names.  COMPLETE  EDITION:  March  1987  (latest),  $45.00  (U.S.) 
and  $55.00  (non-U.S.);  a cumulative  archival  edition  containing  all  names/codcs  established  from  1%6  to  Maxell 
1987.  TRUNCATED  EDITION:  current,  annual,  $30.00  (U.S.)  and  $40.00  (non-U.S.);  covers  names/codcs 

established  or  used  for  indexing  during  the  immediately  preceding  5-ycar  period. 


INTERCHANGE  NEWSLETTER 

Semiannually.  ACCESS  ERIC,  1600  Research  Blvd.,  Rockville.  MD  20850-3172.  Telephone: 
800/LET-ERIC.  Free.  The  newsletter  used  by  ACCESS  ERIC  to  communicate  with  ERIC  users. 

A POCKET  GUIDE  TO  ERIC 

ACCESS  ERIC,  1600  Research  Blvd.,  Rockville,  MD  20850-3172.  Telephone:  800/LET-ERIC.  Free.  A 
comprehensive  summary  of  ERIC  products  and  services.  (Bulk  quantities  are  available  for  classroom,  seminar,  or 
conference  use.) 


ERIC  SEARCH  AIDS 


RESOURCES  IN  EDUCATION  (RIE) 

Monthly,  semiannual  indexes.  Superintendent  of  Documents,  U.S.  Government  Printing  Office  (GPO), 
Washington,  DC  20402-9371.  Telephone:  202/783-3238.  Annual  subscription:  $73.00  (U.S.)/$9I.25  (non-U. S.). 
Semiannual  indexes:  $30.00  (U.S.)/$37.50  (non-U.S.). 


RIE  ANNUAL  CUMULATIONS 

The  Oryx  Press,  4041  North  Central  at  Indian  School  Rd.,  Phoenix,  A Z 85012-3397.  Telephone: 
800/279-ORYX.  Hardback.  Each  in  three  volumes,  two  of  cumulated  main  entries  (abstracts)  and  one  of  cumulated 
indexes.  Abstracts:  $245.00  (North  America);  $275.00  (elsewhere).  Index:  $128.00  (North  America);  $140.00 
(elsewhere).  Abstracts  and  Index:  $345.00  (North  America):  $395.00  (elsewhere). 


SOURCE  JOURNAL  INDEX 

Prepared  by  Oryx  Press.  Distributed  by  all  components  of  the  ERIC  network.  For  assistance,  contact  t he 
ERIC  Processing  and  Reference  Facility,  1301  Piccard  Drive,  Suite  300,  Rockville,  MD  20850-4305.  Telephone: 
800/799-ERIC.  Free.  A list  of  the  journals  indexed  in  CUE.  Each  entry  also  includes  publisher  name  and  address, 
frequency,  price,  reprint  availability,  ERIC  Clearinghouse  covering  the  journal,  and,  whenever  possible,  the  ISSN 
number.  Arranged  separately  by  journal  title  and  by  responsible  ERIC  Clearinghouse. 


SUBMITTING  DOCUMENTS  TO  ERIC 

ERIC  Processing  and  Reference  Facility,  1301  Piccard  Drive,  Suite  300,  Rockville,  MD  20850-4305. 
Telephone:  800/799-ERIC.  Free.  Brochure  describing  the  ERIC  system,  the  advantages  of  having  documents  in 
the  ERIC  database,  the  selection  criteria  employed  by  ERIC,  and  the  addresses  of  the  ERIC  components  to  whom 
documents  may  be  submitted. 


THESAURUS  OF  ERIC  DESCRIPTORS 

12th  edition,  1990.  The  Oryx  Press,  4041  North  Central  at  Indian  School  Rd.,  Phoenix,  AZ  85012-3397. 
Telephone:  800/279-ORYX.  $69.50  (North  America)  and  $83.40  (elsewhere).  Hardback.  A list  of  9,991  vocabulary 
terms,  of  which  5,575  are  main-entry  Descriptors  and  4,416  are  non-indcxable  Use  references  and  “dead"  terms. 
New  terms  not  appearing  in  previous  editions  include  282  Descriptors  and  264  Use  references.  (Oryx  Press  offers 
several  other  ERIC  products  and  tools;  call  for  details.) 


The  “ERIC  Search  Aids"  list  is  intended  to  provide  descriptions  of  the  most  important  tools  dial  a frequent 
user  of  the  ERIC  database  should  consider  obtaining.  In  addition  to  publication  as  a Ready  Reference,  this  list  is 
provided  to  all  online  and  CD-ROM  vendors  of  the  ERIC  database,  and  variations  of  it  often  appear  in  vendor 
documentation.  If  you  have  a favorite  tool  or  guide  that  has  proved  helpful  to  you  in  working  with  the  ERIC 
database,  ERIC  would  like  to  learn  of  it  and  to  consider  it  for  addition  to  future  editions  of  this  list  (see  address  on 
the  bottom  of  the  front  page). 
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rocessing  and  Reference  Facility  1 100  West  Street.  2'"1  Floor  Laurel  Maryland  20707-3598 

)1-497-4080  Toll  Free:  800-799-3742  FAX:  301-953-02G3  e-mail:  encfac@inet  ed  gov.  WWW:  hltp  //ericfac  piccard  esc  com  See  over  for  Documents 


READY  REFERENCE  #15 
Revised  May  1991 


THE  COSTS  OF  BECOMING  AN  ERIC  INFORMATION  SERVICE  PROVIDER 

(Three  Levels  of  Building  an  ERIC  Collection) 


PRINTED  PAPER  ABSTRACT/INDEX  JOURNALS 

Resources  in  Education  (Rlt)  ( Covers  Documents) 

Monthly  Issues  Subscriptions  ( FROM  GPOj 
Semiannual  index  Subscription  (FROM  GPO) 

Current  Index  to  Journals  in  Education  (CIJE)(Covere  Articles) 
Monthly  Issues  Subscription  (FROM  Oryx  Press) 
Semiannual  Index  Subscription  (FROM  Oryx  Press) 

ONE-TIME  COSTS1 

— 

ANNUAL  COSTS’ 

$ 94.00 

$ 20.00 

$ 207.00 
$ 198.00 

THESAURUS  (Subject  Index  Terms  Used  by  ERIC) 
Thesaurus  of  ERIC  Descriptors  (12th  Eu.uon,  1990} 
(FROM  Oryx  Press ) 

..  . . ... 

$ 69.50 

MICROFICHE-RELATED  PRODUCTS 

Microfiche  Indexes  (1966-1989)  ( FROM  EDRS) 
I Microfiche  Reader 

$ 350.00 

$ 88.32 

$ 350.00 

$ 676.82 

1 ; ^ ^ INTERMEDIATE  LEVEL  COLLECTION 

1 ALL  BEGINNING  LEVEL  MATERIALS  (see  above)  PLUS 

$ 350.00 

$ 676.82 

| MICROFICHE  COLLECTION  (Full  Text  of  Documents) 
I Annual  Subscription  (Current  Year)  (FROM  EDRS f 
1 Partial  Back  Collection  (e.g.,  5 years,  1986-1990) 

1 (FROM  EDRS) 

$10,838.67 

$ 2,200.00 

1 ONLINE  ACCESS  (e.g.,  DIALOG,  BRS,  or  ORBIT) 

0 Connect  Time  (Estimated  100  hours  @ $35/hr.) 

1 "Dumb"  Terminal,  with  modem  and  printer 

I ( To  support  online  access) 

$ 500.00 

$ 3,500.00 

$11,688.67 

$ 6,376.82 

LEVEL  COLLECTION  ' 

ALL  INTERMEDIATE  LEVEL  MATERIALS  (see  above) 
(with  equipment  switches  noted  bek>W)  PLUS 

$10,838.67 

$ 6,376.82 

MICROFICHE  BACK  COLLECTION  (1 966-1 985)2 

(made  complete  by  adding  years  not  in  Intermediate  Collection) 

$45,382.08 

MICROFICHE  READER-PRINTER 

(to  blow  back  paper  copy  from  microfiche) 
(in  lieu  of  reader  above) 

$ 3,000.00 

COMPUTER  WORKSTATION,  including  modem  and  printer 
(to  suport  both  online  and  CD-ROM  access) 

(in  lieu  of  ' dumb * terminal  above) 

$ 4,000.00 

CD-ROM  STATION  (e.g.,  SilverPlatter,  DIALOG,  OCLC) 
Player/Diec  Drive 
Backfile  Discs 

(discount  available  when  purchased  with  subscription) 
Annual  Subscription  (Quarterly  Updated  Discs) 

$ 650.00 
$ 900.00 

$ 500.00 

$64,770.75 

$ 6,876.82 

*A1  costa  d>m4ayd  are  for  riom— Itc  pwobaaa* 

-Ht eoaf m,  a*ksh  vary  rfap«***r>q  on  mocM,  art  toe  aQUipmact 
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SP W.  §1 H 

(OFFERING  ERIC  PRODITCIS/SERVICES) 

{arrange  Aipm&maiiw 

BRS  INFORMATION  TECHNOLOGIES 
8000  Westpark  Drive 
McLean,  Virginia  22102 
TEL:  (703)  442-0900;  (800)  289-4BRS 

FAX:  (703)  893-0409 

OCLC 

(ONLINE  COMPUTER  LIBRARY  CENTER) 
6565  Frantz  Road 
Dublin,  Ohio  43017-0702 

TEL:  (614)  764-6000;  (800)  848-5878  (Ext.  6287) 

FAX:  (614)  764-6096 

DIALOG  INFORMATION  SERVICES 
3460  HUiview  Avenue 
Palo  Alio,  California  94304 
TEL:  (415)  858-2700; 

(415)  858-3785  (Start-up); 

(415)  858-3810  (Customer  Service); 
(800)  3 -DIALOG  (334-2564) 

FAX:  (415)  858-7069 

ORYX  PRESS 

4041  North  Central  Avenue  at  Indian  School 
Suite  700 

Phoenix,  Arizona  85012 

TEL:  (602)  265-2651;  (800)  279-ORYX 

FAX:  (800)  602-279-4663 

ERIC  DOCUMENT 
REPRODUCTION  SERVICE  (EDRS) 
7420  Fullerton  Road,  Suite  100 
Springfield,  Virginia  22153-2852 
TEL:  (703)  440-1400; 

(800)  443-3742 
FAX:  (703)440-1408 

SILVERP  LATTER 
INFORMATION , INC . 

One  Newton  Executive  Park 
Newton  Lower  Falls, 

Massachusetts  02162-1449 

TEL:  (617)  969-2332;  (800)  343-0064 

FAX:  (617)  969-5554 

ERIC  PROCESSING 
AND  REFERENCE  FACILITY 
ARC  Professional  Services  Group 
Information  Systems  Division 
2440  Research  Boulevard,  Suite  400 
Rockville,  Maryland  20850-3238 
TEL:  (301)  258-5500 

FAX:  (301)  948-3695 

SUPERINTENDENT  OF  DOCUMENTS 

U.S,  Government  Printing  Office 
Washington,  DC  20402-9371 

TEL:  (202)  783-3238  1 

FAX:  (202)  275-0019 

INSTITUTE  FOR 

SCIENTIFIC  INFORMATION 

Genuine  Article  Service 
I 3501  Market  Street 
| Philadelphia,  Pennsylvania  19104 
1 TEL:  (800)  523-1850 

B FAX:  (215)  386-6362 

UNIVERSITY  MICROFILMS  j 

INTERNATIONAL  (UMI)  - 1 

Article  Clearinghouse  1 

300  North  Zecb  Road  j 

Ann  Arbor,  Michigan  48106  | 

TEL:  (800)  732-0616 

FAX:  (313)  66-5-5022  j 

«nni7i  Cf\OV  tVAIf.ARl.iE 

. RSES  | Ready  Reference  #1 6 

! April  1995 


WHAT  KINDS  OF  DOCUMENTS  ARE  IN  THE  ERIC  DATABASE  (RIE)? 


(January  1980  - March  1995) 


Rank 

PUBTYPE 

Coda 

Publication  Typo 

Date 

Initiated 

Accessions  Coded 
by  PUBTYPE 

Percent  of  Accessions 
Carrying  PUBTYPE 

1 

143 

Research/Technical  Reports 

9/74 

59,161 

29.4 



2 

150 

Conference  Papers/Speeches  {Single  Papers) 

9/74 

57,758 

28.7 

3 

141 

Project/Program  Descriptions 

9/74 

35,844 

17.8 

4 

120 

Opinion  Papers/Essays 

9/74 

24,810 

12.3 

5 

052 

Teaching  Guides  (For  Teacher) 

7/79 

21,866 

10.9 

6 

055 

Guides-Non  Classroom  (For  Support  Staff) 

7/79 

19,981 

9.9 

7 

142 

Evaluative/Feasibiiity  Reports 

7/79 

16,645 

8.4 

8 

070 

Information  Analyses/State  of-the-Art  Reports 

9/74 

15,757 

7.8 

9 

160 

Tests,  Measurement  Instruments,  Questionnaires 

9/74 

11,222 

5.6 

10 

110 

Numerical/Guantitative  Data 

9/74 

8,137 

4.0 

11 

051 

Instructional  Materials  (For  Learner) 

7/79 

8,124 

4.0 

mm 

131 

Bibliographies 

9/74 

6.129 

3.0 

13 

021 

Conference  Proceedings 

9/74 

5,686 

2.8 

14 

010 

Books 

9/74 

5,565 

2.8 

15 

090 

Legal/Legislative/Regulatory  Materials 

9/74 

5,093 

2.5 

16 

022 

Serials/Periodicals 

7/70 

5,083 

2.5 

17 

071 

ERIC  Information  Analysis  Products 



6/80 

3,415 

1.7  | 

18 

140 

Reports -General 

7/79 

3,326 

1.7 

19 

020 

Collected  Works 

7/79 

3,311 

1.6 

20 

132 

Directories/Catalogs 

9/74 

2,578 

1.3 

Hi 



060 

Historical  Materials 

9/74 

2,203 

1.1 

22 

050 

Guides-General 

9/74 

2,119 

1.1 

23 

080 

Journal  Articles 

9/74 

1,792 

.9 

24 

043 

Practicum  Papers 

7/79 

1,447 

.7 

25 

073 

ERIC  Digests  (Full  Text) 

10/88 

1,337 

.66 

26 

042 

Masters  Theses 

7/79 

1,259 

.60 

27 

130 

Reference  Materials-General 

7/79 

754 

.37 

2r 

041 

Doctoral  Dissertations 

7/79 

582 

.29 

29 

040 

Dissertations/Theses — Undetermined  Level 

7/79 

559 

.28 

30 

134 

Vocabularies/Ciassifi cations 

9/74 

515 

.26 

31 

171 

Multilingual/Bilingual  Materials 

4/83 

457 

.23 

32 

030 

Creative  Works 

7/79 

272 

.13 

33 

100 

Audiovisual  Materials 

9/74 

232 

.12 

34 

072 

Book/Product  Reviews 

10^87 

158 

.08 

35 

101 

Computer  Programs 

7/84 

129 

.06 

36 

170 

Translations 

7/79 

127 

.06 

37 

102 

Machine- Readable  Data  Files 

10/87 

89 

.04 

38 

133 

Geographic  Materials 

9/74 

50 

.02 

TOTAL  USAGES 

333,772 

NOTE:  Number  of  RIE  Accessions  in  this  Period  of  Time  = 201,523 
333  772 

20 1!  523  - 1 .7  PUBTYPES  per  Accession 


Ready  Reference  #17A 

April  1997 


Journals  Currently 
Covered  by 

Current  Index  to  Journals  in  Education  (CUE) 

(Including  ISSN  Number  and  Responsible  ERIC  Clearinghouse) 


ALPHABETICAL  ARRANGEMENT 


1 

2 

3 

4 

5 

6 

7 

8 
9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 
21 
22 

23 

24 


25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 

38 

39 


Journal  Name 


Academe 

Academic  Medicine 

Action  in  Teacher  Education  

Active  Learner:  A Foxfire  Journal  for  Teachers 

ADE  Bulletin  (Association  of  Departments  of  English) 

ADFL  Bulletin  (Association  of  Departments  of  Foreign  Languages)  

Administrative  Science  Quarterly 

Adolescence 

Adoption  & Fostering  

Adult  Basic  Education 

Adult  Education  Quarterly 

Adult  Learning  

Adults  Learning  (England) 

Advances  in  Physiology  Education 

Advancing  the  Consumer  Interest  

Ageing  International  

Agricultural  Education  Magazine  

Al-Arabiyya 

ALAN  Review  (Assembly  on  Literature  for  Adolescents)  

Alberta  Journal  of  Educational  Research  

Alternatives  

A MATY  C Review  (American  Mathematical  Association  of  Two-Year  Colleges) 

Amerasia  Journal  

American  Annals  of  the  Deaf 

American  Behavioral  Scientist 

American  Biology  Teacher  

American  Educational  Research  Journal  

American  Educator;  The  Professional  Journal  of  the  American  Federation  of  Teachers 

American  Historical  Review 

American  Indian  and  Alaska  Native  Mental  Health  Research 

American  Indian  Culture  and  Research  Journal  

American  Indian  Quarterly 

American  Journal  of  Distance  Education  

American  Journal  of  Education  

American  Journal  of  Family  Therapy  

American  Journal  of  Health  Behavior 

American  Journal  of  Health  Promotion 

American  Journal  of  Pharmaceutical  Education  

American  Journal  of  Physics 


ISSN  NUMBER 

CH 

. ISSN-0190-2946 

HE 

@ 

. ISSN-1 040-2446 

HE 

@ 

. ISSN-01 62-6620 

SP  ★ 

@ 

. — 

RC 

. ISSN-0001-0898 

CS  ★ 

. ISSN-01 48-7639 

FL  ★ 

. ISSN-0001-8392 

EA 

n@ 

. ISSN-0001-8449 

CG 

it® 

. ISSN-0308-5759 
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Reading  in  a Foreign  Language  

Research  on  Language  and  Social  interaction  

Second  Language  Research  

Sign  Language  Studies  

Slavic  and  East  European  Journal  

Studies  in  Second  Language  Acquisition  

System  

TESL  Canada  Journal  (Teaching  English  as  a Second  Language) 

TESL  Talk  (Teaching  English  as  a Second  Language)  

TESOL  Journal  (Teachers  of  English  to  Speakers  of  Other  Languages) 
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World  Englishes  


HE 


Academe  

Academic  Medicine  

American  Journal  of  Family  Therapy  

American  Journal  of  Pharmaceutical  Education  

American  Scholar  

Assessment  & Evaluation  in  Higher  Education  

Australian  Journal  of  Education  

Australian  Universities  Review  

Black  Issues  in  Higher  Education  

Business  Officer  

Campus  Activities  Programming  

Canadian  Journal  of  Higher  Education  

CAUSE/EFFECT  

Change  

Chronicle  of  Higher  Education  

College  and  University  

College  Board  Review  

College  Teaching  

Connection  (Boston):  New  England’s  Journal  of  Higher  Education  and  Economic  Development 
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Educational  Record  
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Journal  of  Marketing  for  Higher  Education  
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Journal  of  Social  Work  Education  

Journal  of  Student  Financial  Aid  

Journal  of  the  Freshman  Year  Experience  & Students  in  Transition  

Journal  on  Excellence  in  College  Teaching  

Liberal  Education  


ISSN-0264-2425 

FL 

... 

FL 

ISSN-0267-6583 

FL 

@ 

ISSN-0302-1475 

FL 

ISSN-0037-6752 

FL 

ISSN-0272-2631 

FL 

n@ 

ISSN-0346-251X 

FL 

ISSN-0826-435X 

FL 

ISSN-0700-1584 

FL  ★ 

fSSN-1 056-7941 

FL 

@ 

ISSN  0039-8322 

FL  ★ 

n 

ISSN-0042-062X 

FL 

1SSN-0883-2919 

FL 

#@ 

ISSN-01 90-2946 

HE 

ISSN-1 040-2446 

HE 

ISSN  0002-9459 

HE 

# 

ISSN-0002-9459 

HE 

@ 

ISSN-0003-0937 

HE 

#@ 

ISSN-0260-2938 

HE 

@ 

ISSN-0004-9441 

HE 

@ 

ISSN-081 8-8068 

HE 

ISSN-0742-0277 

HE 

#@ 

ISSN-01 47-877X 

HE 

ISSN-0098-1664 

HE 

# 

ISSN-0316-1218 

HE 

ISSN-01 64-534X 

HE 

ISSN-0009-1383 

HE 

ISSN-0009-5982 

HE 

# 

ISSN-001 0-0889 

HE 

ISSN-0010-0951 

HE 

1SSN-8755-7555 

HE 

ISSN-0895-6405 

HE 

ISSN-1046-9508 

HE 

#@ 

ISSN-0748-478X 

HE 

# 

ISSN-0013-1073 

HE 

#@ 

ISSN-0141-821 1 

HE 

ISSN-0882-7249 

HE 

ISSN-001 8-1 560 

HE 

@ 

ISSN-1013-851X 

HE 

ISSN-0952-8733 

HE 

ISSN-0729-4360 

HE 

ISSN-001 8- 1609 

HE 

ISSN-0742-5627 

HE 

@ 

ISSN-1077-3398 

HE 

ISSN-0093-8688 

HE 

@ 

ISSN-1042-1726 

HE 

@ 

ISSN-0022-0337 

HE 

ISSN-0022-1546 

HE 

★ #@ 

ISSN-1 360-080X 

HE 

ISSN-0022-2208 

HE 

@ 

ISSN-0884-1241 

HE 

... 

HE 

ISSN-1043-7797 

HE 

— 

HE 

ISSN-1053-203X 

HE 

ISSN-1 052-4800 

HE 

ISSN-0024-1822 

HE 

@ 

ISSN  = International  Standard  Serial  Number 

CH  = Two-character  prefix  identifying  responsible  ERIC  Clearinghouse  (see  list) 

★ = Comprehensive  Coverage  (all  articles).  Unstarred  journals  are  covered  selectively. 

( ) = Information  in  parentheses  explains  acronym  appearing  in  journal  title,  or  provides  acronym  by  which  journal  is  conveniently  known. 


ERIC  Ready  Reference  #17B 
April  1997 


Page  9 


45 

46 

47 

48 

49 

50 

51 

52 

53 

54 

55 

56 

57 

58 

59 

60 
61 
62 


1 

2 

3 

4 

5 

6 

7 

8 
9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 
21 
22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 
3B 
39 


Metropolitan  Universities:  An  International  Forum  

NACADA  Journal  (National  Academic  Advising  Association) 

National  Forum:  The  Phi  Kappa  Phi  Journal  

New  Directions  for  Higher  Education  

New  Directions  for  Institutional  Research  

New  Directions  for  Teaching  and  Learning  

Optometric  Education  

Planning  for  Higher  Education  

Quality  in  Higher  Education  

Research  in  Higher  Education  

Research  Management  Review  

Review  of  Higher  Education  

Society  of  Research  Administrators  (SRA)  Journal  

South  African  Journal  of  Higher  Education  

Studies  in  Higher  Education  

Teaching  in  Higher  Education  

Thought  & Action  

Trusteeship  


American  Journal  of  Distance  Education  

American  Libraries  

American  Society  for  Information  Science  Bulletin  

American  Society  for  Information  Science.  Annual  Meeting.  Proceedings. 
American  Society  for  Information  Science.  Mid-Year  Meeting.  Proceedings. 

Annual  Review  of  Information  Science  and  Technology  (ARIST)  

Aspects  of  Educational  and  Training  Technology  Series  

Behavioral  & Social  Sciences  Librarian  

Book  Report  

Bowker  Annual  Library  and  Book  Trade  Almanac  

British  Journal  of  Educational  Technology  

Canadian  Journal  of  Educational  Communication  

Canadian  Journal  of  Information  and  Library  Science  

Catholic  Library  World  

CD-ROM  Professional  

College  & Research  Libraries  

Computers  & Education  

Computers  in  Human  Behavior  

Computers  in  Libraries  

Computers  in  the  Schools  

Computing  Teacher  

Database  

Distance  Education  

Distance  Educator  

ED,  Education  at  a Distance  

Education  & Computing  

Education  for  Information  

Education  Libraries  

Educational  Media  and  Technology  Yearbook  

Educational  Media  International  

Educational  Technology  

Educational  Technology,  Research,  and  Development  

Educational  Technology  Review  

Educom  Review  

Electronic  Learning  

Electronic  Library  

Emergency  Librarian  

Government  Information  Quarterly  

Human-Computer  Interaction  
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Illinois  Libraries  

Information  Development  

Information  Outlook  

Information  Processing  & Management  

Information  Services  & Use  

Information  Technology  and  Libraries  

Innovations  in  Education  and  Training  International  

Instructional  Science  

Interactive  Learning  International  

International  Information  and  Library  Review  

International  Journal  of  Instructional  Media  

International  Yearbook  of  Educational  Development  

Internet  Research  

Internet  World  

Interpersonal  Computing  and  Technology  Journal  

Journal  of  Academic  Librarianship  

Journal  of  Artificial  Intelligence  in  Education  

Journal  of  Broadcasting  and  Electronic  Media  

Journal  of  Computer  Assisted  Learning  

Journal  of  Distance  Education  

Journal  of  Documentation  

Journal  of  Education  for  Library  and  Information  Science 

Journal  of  Educational  Computing  Research  

Journal  of  Educational  Media  

Journal  of  Educational  Multimedia  and  Hypermedia  

Journal  of  Educational  Technology  Systems  

Journal  of  Government  Information  

Journal  of  Information  Science — Principles  and  Practices 

Journal  of  Instruction  Delivery  Systems  

Journal  of  Interactive  Instruction  Development  

Journal  of  Library  Administration  

Journal  of  Research  on  Computing  in  Education  

Journal  of  Technology  and  Teacher  Education  

Journal  of  the  American  Society  for  Information  Science  (JASIS) 

Journal  of  Visual  Literacy  

Journal  of  Youth  Services  in  Libraries  

Learning  and  Leading  with  Technology  

Library  & Information  Science  Research  

Library  Administration  and  Management  

Library  and  Information  Science  Research  

Library  Hi  Tech  

Library  HiTech  News  

Library  Journal  

Library  Quarterly  

Library  Resources  & Technical  Services  

Library  Software  Review  

Library  Trends  

Machine-Mediated  Learning  

Media  & Methods  

Microcomputers  for  Information  Management  

Microform  Review  

MultiMedia  Schools  

Online  & CD-ROM  Review  

Online  

Online  Libraries  and  Microcomputers  

Online  Review  

Open  Learning  

Performance  Improvement  

Performance  Improvement  Quarterly  

Public-Access  Computer  Systems  Review  

Public  Libraries  

Reference  Librarian  
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Research  Strateg^s  

RQ  (Reference  Quarterly)  

RSR:  Reference  Services  Review  

School  Library  Journal  

School  Library  Media  Activities  Monthly  

School  Library  Media  Annual  (SLMA)  

School  Library  Media  Quarterly  

Science  Communication  

Simulation  & Gaming  

T.H.E.  Journal  (Technical  Horizons  in  Education) 

Technology  & Learning  

Technology  Connection  

Technos  

TechTrends  

Third  World  Libraries  

Voice  of  Youth  Advocates  
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International  Review  of  Education  

Journal  of  Applied  Research  in  the  Community  College  

Journal  of  Developmental  Education  

Journal  of  Educational  Thought  

Journal  of  General  Education  

Michigan  Community  College  Journal:  Research  & Practice  .... 

Momentum  

NCA  Quarterly  (North  Central  Association  of  Colleges  and  Schools) 

New  Directions  for  Community  Colleges  

Research  and  Teaching  in  Developmental  Education  

Tribal  College  


Adoption  & Fostering  

Australian  Journal  of  Early  Childhood  . 

Child  and  Youth  Care  Leader  

Child  Care  Information  Exchange  

Child  Development  

Child  Study  Journal  

Child  Welfare  

Childhood  Education  

Childhood:  A Global  Journal  of  Child  Research 

Children  & Society  

Children  and  Youth  Services  Review  

Children  Today  
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Cognitive  Development  

Day  Care  and  Early  Education  
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Early  Child  Development  and  Care  

Early  Childhood  Education  Journal  

Early  Childhood  News  

Early  Childhood  Research  Quarterly  

Early  Education  and  Development  

Elementary  School  Journal  

European  Early  Childhood  Education  Research  Journal  

Human  Development  

international  Journal  of  Behavioral  Development  

International  Journal  of  Early  Childhood  

Journal  of  Adolescent  Research  

Journal  of  Computing  in  Childhood  Education  

Journal  of  Early  Adolescence  

Journal  of  Early  Childhood  Teacher  Education  

Journal  of  Experimental  Child  Psychology  

Journal  of  Research  in  Childhood  Education  

Journal  of  Research  on  Adolescence  

Merrill-Palmer  Quarterly  

Monographs  of  the  Society  for  Research  in  Child  Development 

Montessori  Life  

NAMTA  Journal  (North  American  Montessori  Teachers  Association) 
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Louisiana  Social  Studies  Journal  

Michigan  Social  Studies  Journal  

Moral  Education  Forum  

Music  Educators  Journal  

New  England  Journal  of  History  
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Oxford  Review  of  Education  

Paedagogica  Histories  

Perspectives  on  Political  Science  

Prospects  

PS:  Political  Science  and  Politics  
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• Near!;.  2000  Full  Tex:  Digests  Updated  Quarterly 
Search  Interface: 

• Excite  for  Web  Servers  - Search  by  keyword  or  con- 
cur 

Obtaining  ERIC  Documents  and 
ERIC  Journal  Articles 

ZPJC  -ccurr.er.ts  , ■ccnhfisd  b;.  an  ED  number')  are  avail- 
able ir.  ERIC  microfrche  coiiechcr.s  a:  more  than  1CC0 

/ 

locations  worldwide.  They  can  also  be  ordered  from  the 
ERIC  Document  Reproduction  Service  (EDRS).  EDR5 
operates  the  document  delivery  sendee  o:  the  ERIC  sys- 
tem. On -demand  document  ordering  is  possible  through 
their  World  Wide  Web  site.  EDRS  also  furnishes  micro- 
fiche and/or  paper  copies  o:  most  ERIC  documents  and 
fax  orcer/deiivery  service  is  available. 

ERIC  Document  Reproduction  Service  .EDRS; 
DynTe:  Corporation 
”-2*»  Fullerton  Road.  Suite  i 10 
S - ri  r.  c F.  e 1 d . V ’ i : a i n : a 1 1 1 5 I - 2 > 5 2 

FAW:  W3---0-1-0S 
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ERIC  References 'with  an  EJ  number  are  journal  article 
Again,  the  least  expensive  way  to  pursue  full  text  is  t ' 
consult  a library,  either  to  track  down  Lhe  appropriate 
issue  of  the  originating  journal  or  to  try  to  obtain  the 
article  through  mterlibrary  loan.  Otherwise,  here  are  three 
article  reproduction  clearinghouses  who,  for  a fee,  will 
provide  you  with  a copy.  Please  be  aware  that  no  article 
reproduction  clearinghouse  carries  1007c  of  ERIC-ir- 
cexed  journal  titles.  CARL  Uncover  currently  offers  me 
greatest  number  of  journals. 

Carl  Uncove-  Document  Deliver/  Service 
Phene:  (SCO)  737-7979:  (303)  75S-3030 
URL:  uncweb.carl.org  e-mail:  uncover  2 car:. ore 

UMI  Information  Store 

Phone:  (SCO)  2-3-0360;  (-15;  -33-55CC 

e-mail:  orders L in: /store. com 

Institute  for  Scientific  Information  (IS I Phone:  ■’30C) 
523-13:0  x 1536;  (215)  336-01CO  x!536 
e-maii:  tgaCisiret.com 


CO 


ERIC  ON  DIALOG  CD-ROM 


Search  tips  and  strategies 
FEB,  1997 


a;-. 


■ -n  I 1 ! 


eicy  i o errecuve  searching  of  ERIC  on  Dialog  CD-ROM  is  to  utilize  the  controlled  vccaoutw, 
contained  in  the  ERIC  Thesaurus  and  ERIC  Identifiers  to  the  greatest  extent  possible.  While  searching 
by  keywords  (text  words  not  limited  n the  subject  or  idem:  for  fields)  can  be  effective,  using  the 
controlled  vocabulary  wives  the  searcher  a much  better  chance  of  the  following: 


i t 


Seine  comprehensive  - using  the  controlled  vocabulary  that  the  indexers  use  when 
index  ERIC  journals  and  documents  goes  a long  way  towards  helping  the  searcher 
"cover  the  bases”  and  find  everything  that  ERIC  has  to  offer  on  a tonic. 


or  phrases  as  op  paste  to  controlled 

cailv  results  in  a higher 


2 » Avoiding  false  hits  - using  Angle  keg  v> c 

\ acabulary  (especially  as  the  sole  means  of  searching)  typ 
percentage  of  "false  hits”.  Words  or  phrases  often  appear 
bearing  on  the  searchers  specific  topic.  As  we  are  typically  locking  for  at  most  15-20 


m abstracts  that  don’t 


re.evant  citations  lor  eacn  reauest 


since 


deal  wit n a men  volume 


i I:.' 


,ess  time  scent  siftina  through  ‘‘false  hit”  citations  the  better! 


While  it  is  often  necessary  to  use  a combination  of  ERIC  descripiorfdentifie, 
search! no.  searchers  should  tvricallv  beat n wkh  the  controlled  vocabulary  nr 


- rU.c 


text  or  xeyvvoi 
me  with 


:v words  it  necessary . 


Notes  on  the  Thesaurus  of  ERIC  Descriptors 

2 itesaurus  Alnhafcetic  Dismay 


,000  se 


. . l . IV_  L 


\T. 


n » 


UT 


be  a an  to  be  used  as  a de  serin 


S ” 


:e  notes  or  cetmitions  or  tne  term,  sometime:,  me.  a cm  a 
tier,  the  term  in  cues:  ion  shouldn't  be  ecu  fused  with. 


:o 


r)  , 


0 


x , 


Searchable  Fields  for  Dialog's  ERIC  and  Related  Tips 


Descriptor  Field 


ERIC  subject  descriptor  '.subject  hea^.nes,  - \te  7.  ICO-  sinaic  wo: 
describe  the  documeni'articies  contents.  To  ; .■.trch  in  the  cetcrirttc 


Add  a T>E  after  the  r ’erase  : r t- 


S Class  Size.DE 
S Parent  Aoie.  DE 

TIP  =] 

if  the  ERIC  descriptor  has  a qualifying  statement  c 

S Time  Fnctors/DE  retrieves  r.o  hits 
S Time  Factors  (lcarning)/DE  = 1. . . > h 

■ .v . c* t i yc ’.!  CRD.  n! so  t run  cate  by  typing  S Time  Fit 
know  th:  Frit  work  or  words  in  the  descriptor'-. 

tii* 


c;  v o;v  word  a 


n siiccessn 


si  POD"' 


s Pure  nr  1)1; 


a ren  f.  K(>K*  1 ) )• 


2 S ■ > 


TIP  #3 


If  you  want  to  search  using  a two  word  phrase  in  the  descriptor  field  and  that  two  word  phrase  is  a part 
of  a longer  descriptor  phrase,  you  must  put  the  adjacency  operator  *'(  V’  between  the  words.  (Two 


parentheses  marks  placed  next  to  each  other  with  either  nothing  in  be 
example,  you  don’t  know  the  exact  subject  terra  (and  haven’t  looked 
cc  sept  of  full  day  schedules  in  reference  to  kindergarten  (the  actual 
dav  schedules"),  vou  would  need  to  tvpe  the  foilov/ino: 


•ween  or  the  letter  "w").  For 
up  in  th  Thesaurus!)  for  the 
r descriptor  is  "fui!  dav  half 


S FulK  )DavfDE  (leads  to  over  50  hits'} 


I:  vou  r 


S Full  Day/D E you  will  retrieve  0 (zero!)  hits  - you  must  use  the  adjacency  operator  “(  f*  unless  yoi 


know  and  use  the  exact  official 


:t  descriptor  term  or  use  truncation: 


S Full  Dav  ?/DF,  retrieves  th 


e c ...  ..or.: 


S Half(  )Day/Dc  retrieves  the  citations,  but  S Half  Day  ? won't  because  tit 
appear  firs:  in  the  descriptor  phrase 


Tip?- 


r V » ’ V ‘ **■ : 


contai:'.  th.it  word,  use  the  /DF  ciuelitier.  For  example  tvrrine: 


S Adoption/DF  potentially  e;ir 


; *V  a-  f '■"*  " 


n »■»  ( ' s'  -■» -i  c V ' i : ■ ->  i ~ . 

. I » t ^ i y.  h ; 1 . . t . . w ^ ^ . i 


Identifier  Field 


are  over  50,G0U  identifiers  that  indexers  can  use  to  further  clarify  what  a docum.e 
: . mtifiers  are  tvricallv  names  of  organization.’,  maces.  tests  m other  e :ic:ca:i  onn 


S.M-e  ? 


ruts  or  Pitrases  mat  too  : e 


rticie  l ; 


:?  Dug.  Project  Head  Start  is  an.  'entitle:  :t  o a descriptor" 


■'n  i -•»  r1**-  i ' V 


/.  id  11)  ,:fter  the  phrum  or  terns  F"  example" 

S Project  1 lead  Skirl.  1 1 ) 

S ndc.iLt"  id 

n ( h ic;\'.o)  P u 1)1  in  Selim A<  1 1,  I D 
Ili’^  !'.r  ^cai  eliinu  in  the  identifier  !ieM 

1 i ; . 1 *m  n 1 t lie  UcM*ri  i > 1 » ■ r ! 5 el ■ I ;iP »>  lml«  1 ! ■ » ;*  tin*  id n i r 1 1 irr  t u Id 


O(,o 
^ O « > 


Tip  £4 


the  sea; 


.5  i i r 


..  .-ou 


S Chinn/IF 


Searching  the  Descriptor  n ml  identifier  Field  Simultaneously 
Vs ‘hen  the  searcher  isn't  using  the  books  and  is  unsure  oh  the  terms,  o 


. Ijl 


tn  tin 


either  descriptors  o:  idem:  f ers.  a good  strategy  is  to  s 
feids  simultaneously  bv  tvrina  /DEJD  after  the  t erm(s).  Fcr  examed 


S Gender/DEJD 


S Asthma/DEJl) 


S Projcct(  )Approaeh/DEJD 
S Project  Approach  7/DE.ID 

Searching  for  MAJOR  CONCEPT  descriptors  or  identifiers 

An  extremely  useful  strategy  to  use  as  way  to  both  reduce  and  focus  ;h 
utilize  the  /MAJ  field  qualifier,  inoexers  specify  some  of  the  descriptor 
have  selected  as  being  major  descriptors  or  major  identifiers.  This  men 
descript  ‘•'S ‘identifiers  in  part  represent  the  major  toci\s  of  the  article.  B 
i •? -» .-i y em - | ^ * i ■ e.iu r * v v.'her*  ^i'-e  searcher  select'  * 


S Adoption  MAJ 


S Parent  Participation/M  A.  J 
S I lendf  fStart/MA.I 


s Discipline  Did'!  A. I S (VhicaiiM  1 1 ,MAJ 


*) 


Author  Field 

The  searcher  can  limit  retrieval  to  documents  written  by  specific  aulhc.  s).  The  f eh"  qualifier  is  AU, 
bat  instead  of  attaching  it  w:er  the  author  name  (e.g.  Rese/AU)  the  searcher  uses  the  AU-  command  a. 
follows: 


AU-Katz  wiii  retrieve  no  citations  because  there  is  always  sc 
the  name  Katz  in  the  author  field. 


*^n **  £ -•’mourns  4 ■ ^ T^. 


S AU=Katz?  will  retrieve  a!!  authors  with  a last  rente  of  Katz  and  anv  firm  name,  nit  s ah  other  author: 
with  a last  name  that  begins  with  Katz  UKatzenburg,  Katzeu  etc.)  with  any  frs:  names. 

S AU=Katz,  L?  will  retrieve  any  citations  written  -y  an  author  with  the  iast  name  of  Katz  and  the  first 
initial  of  the  first  name  of  ;‘LT 

S Au=Ka:z,  Lilian  will  retrieve  any  citations  with  this  exact  name  in  the  m;:h,  r field  .'cm;,  three 
current:*/) 


S AU=Katz,  Lilian?  will  re 


’•  T W 


r.  .aur  mm 


Tip  ii  1 for  Author  Searching 

Use  truncation  effectively  to  limit  your  retrieval  to  the  greatest  extent  possible  without  losing  any 
citations.  The  truncation  symbol  is  a ? If  the  searcher  appends  a the  ? at  any  point,  the  s;.  stem  will 
search  for  anv  enriinu.  For  exsnvole: 


> AU-Hruv,n?  wi!i  retrieve  Brown,  Brownlee.  3ro*'-r':  ' 


S AU--Biondi.  ? 


, : you  mn  w.  tee  iirst  mum:  o 


i *~  i ’ '■>  r , > , v 


S AT  - Hiomii,  L7 


')  c. . 
'»  Oo 


Tip  # 2 for  Author  Searching 


Use  the  Expand  command  when  in  DCC  the  a 
ail  oossible  variations  of  the  authors  name  and  s; 


:prs;e  ,v  me  v*  menu  ir 
I accordinslv.  For  ex  arm 


G :n  Wind 


: • vs 


E AU=Katz,  L 


wh!  lead  you  to  an  index  author  names,  an 
the  following: 


ear.  select  ail  variations  U Lilian's  name 


E4  Kata.  Lilian 
E5  Katz,  Lilian  G. 

E 6 Katz,  Lilian  G,  ED. 
E7  Katz,  Lillian  G. 

ES  Katz.  NIannv 


Since  E4,  E5,  E6.  E~  are 


T 1 ' -1  v ~ ' n 


S E4-F 


This  retrieves  all  citations  that  contain  : 
as  well  using  the  mouse  to  select  the  re 


o;  Lilian's  name.  This  ca 
e:  first  us: no  the  Search's. 


oe  cone  m w mm 


C.M.V  * 
*0  l w V 


Au 


or. 


Title  Field 


S Inclusion/TI 
S Yeart  )Round/TI 
S Mor.tcssori/TI 

S 1 > a c k ( hv)Bnsics;TI  retrieves  tmm  wi*h.  "Bach  to  busies’*  in  the  title  !se.  A waters  mb 
c wteemrs"  below; 

}}  n c u n u;nj_jV  p e s 


> hr  a 

- I)  I 1IF  - • 


'DPv 


mA  w‘U* 


O r , 


Abstract  Field 


10  search  in  the  abstract  field,  use  the  /AB  cuaiifier  after  words  or  ohrasos  as  in  the  fcllov- 


S Readingf  )Tests/AB 

S Parent?  ?/AB  and  Divorcc/AB  (see  "operators  and  correctors*’  below 
S Discipline(3N)Tcenagcrs/AB  (see  "operators  and  connector'’  below) 

S Looping/ABTI  (searches  in  abstract  cr  title  field » 

Accession  f Field 


To  search  either  cy  ED  or  EJ  - or  by  the  specif.c  Cieai 
number;  or  AN=-;for  accession  number)  as  follows: 


S EN=ED3U9S76 
S EN=EJ452S97 
S AN=PS345787  (will  retrie 


an  E.:CE  indexed  decume; 


Publication  Year  Field 


To  create  a :-’t  oh  citations  which  were  all  oubiished  in  the  same  vear,  do  .he  foilowina 


S PY=1996 

S PY=1996  or  PY=1995  (creates  a set  which  contains  citations  puchshed  in  eit 


operators  ana  connectors  s: 


S PY=T994:1996  (search  for  a range  of  years  by  placing  a cr  Ion  between  th.c  start  stop  y 
I.aniuianc  Field 


c re * a a 'ot  r* *■  c*ta‘:on"  ’.vr*  *0'^  :n  a emtar 


- P-  'Hr',  *J  : • * '* 


S LA-German 
? LA=Spamsh 
^ i,A-Fnuiis!]  t :t  «t 


I a r rt  Audience  Id  rid 


\ •Praciiti'-iKT 


Other  Fields 


Corporate  Source  S CS=IBM 

Sponsoring  Agency  S SP~United(  )N:nioi;s 

Co r. :rac t/G rant  ? " S CN=ME-G-83-0005 

Project  Number  S I N=BR-6-03~5B 
Cc  entry  of  Pub.  S CP=U.S. 

Journal  S JN=Reading  Horizons 

Clearinghouse  S CH=PS  (retrieves  all  cimticus  .ndexec!  by  LRIC 

ERJC  Journals  S S4/EJ  (limits  retrieval  from  set  f.;4  to  op.iy ; eurna 

ERIC  Documents  S S4/ED  Himits  retrieval  from  set  =4  to  only  ERIC 

Cote  held  S Evaluntion(AV)Nenvork.  N’T 

IS3N  number  S BN=0-7246-1346-3 

ISSN”  number  S SN=0Q  02-9769 

Government  Level  S GL=State 

J o u : n a ! A n n o u n c e m e n S JA- Cl -JM A Y 9 6 

Leper:  Number  ’ S RN=CBR-S5-2 


nr.  , 

> O 


Operators  and  Connectors 


Operators 


Th; 


n;a  or  coo a 


DIALOG 


.rcr.ers  c; 


OR.  NOT 


AND 


Searchers  use  AND  when  they  war 
the  retrieved  Dice?:.?.  Here  are  son 


V.  two  e:  more  words,  phrases,  c! 
:e  examoles: 


S Class  sizc/DE  and  Kindergarten/DE  - this  retrieves  any  citation  which  has  both  "class  sine"  as  a 
•descriptor  and  at  least  one  of  the  two  ERIC  descriptors  which  contains  the  word  '‘kindergarten"  - e!;he 
“kindergarten’1  or  “kindergarten  children'’ 

S AU=Katz,  L?  and  Project(  )Approach/DE ,ID  - this  retrieves  any  citation  which  was  written  bv  an 
with  the  last  name  Katz  first  initial  of  first  name  L and  has  the  phrase  “Project  Approach"  in  either 
live  identifier  or  descriptor  fields. 

S Academic  Achievcmcnt/D  E and  Hispanic  Amcricans/DE  and  Migrant  Edueation/DE  - this  retr 
citation  that  contains  ail  three  of  these  ERIC  subject  headings  in  the  descriptor  fie!;;. 

S S4  and  S5  - :e:r:e\es  citations  that  meet  the  search  criteria  for  both  sets 


OR 


This  is  th 


unique  that  searchers  can  use  when  they  want  to  retries-; 
to  Here  are  some  ex  am  rues: 


nnv  ovation  <;  u.  tv.-o  or  mor 


S l 'incomes  of  Education/D E or  Academic  Achievement  ’HE  or*  Educational  Ihinefns  '))E  - tins  c; 
: r.  • rtrhws  which  contains  at  least  one  of  these  three  descriptor 3 

S Ycarf  )Roumh  )Schools/TI  or  Extended!  )SchooI(  )YeanTI  - tins  retrieves  am  citation  which  co 
either  the  rhrnse  “vnr  round  seh. ' off*  or  "extended  school  ye  ir"  in  the  title  field. 


S Regain  ID  or  Project!  [ ^Approach.  1 1) 


this  retrir.es  r.ey  citmi  wf 
e “Pmjec;  Anrmm'h"  in  the  id: 


'Ey, 

G J 


SSI  or  S-  or  S3  - retrieves  citations  from  anv  of  these  sets 


NOT 


The  operator  NOT  may  be  used  to  eliminate  a subset  of  the  retrieved  citaL.ns  (he.  the  searcher  wants 
all  citations  on  Concept  1 that  don’t  also  mention  Concept  2),  or  more  frequently  to  eliminate 
citations  that  have  already  been  looked  at  (he.  the  searcher  has  gotten  everything  cut  of  Set  -4,  uses 
a different  search  strategy  to  create  Set  £8,  then  uses  NOT  to  delete  any  Set  ==S  citation  that  he/she 
has  already  seen  in  Set  ==4V  Some  examples  appear  below: 

S Mixed  Age  Grouping/DE  not  Multigraded  classes/DE  - this  will  give  the  searcher  every  citation  that 
contains  the  descriptor  “mixed  age  grouping’'  that  doesn’t  also  contain  the  descriptor  “multigraded 
classes".  The  danger  behind  doing  this  is  that  the  searcher  can  eliminate  useful  citations. 

S SS  not  S4  - retrieves  everv  citation  in  Set  =S  that  isn’t  in  Set  £4 


Connectors 

Connectors  may  be  used  to  establish  a relationship  between  two  or  more  words.  Dialog  requires  us?  of 
parentheses  in  order  to  use  connectors.  The  two  major  connectors  are  “\V”  for  with,  and  “N"  for  near. 
Using  W requires  that  words  appear  in  the  order  soecified,  while  using  N allows  the  words  to  appear  in 
any  order.  Here  are  some  examples  (notice  the  use  of  parentheses  in  all  examples) : 

S Back(l  W)Basics/ABTI  - will  retrieve  any  citation  with  the  phrase  “back  to  basics1'  in  the  abstract 
title  fields 

S Tccnagc?(3N)Violonce  - will  retrieve  any  citation  which  has  the  word  “teenager  'teenagers/teenage  or 
other  variations  within  three  words  of  the  word  “violence”.  Thus  this  search  would  retrieve  citations 
which  had  sentences  such  a:  “teenagers  who  perpetrate  this  violence"  ns  well  as  “there  are  man}' 
problems  related  to  violence  among  teenagers”.  Note  that  since  no  field  qualifier  is  used,  the  system 
will  sea rch  in  the  title,  abstract,  descriptor,  note  and  identifier  fields. 

S nsthma(3w)cducation  - retrieves  any  citations  that  contains  “asthma  education"  or  sentences  such  as 
“asthma  deaths  reduced  by  education"  in  the  basic  index. 

Nesting 

Nesting  is  the  use  of  parentheses  to  group  search  terms  appropriately  so  that  the  search  wik  be  done  as 
intended.  It  is  used  when  more  than  one  operator  is  used  in  a search  strategy.  V-'hen  AND’s  and  ORf  s ar 
use i together  in  one  strategy,  live  DIALOG  system  will  do  the  AND’s  first  unless  parentheses  are  used  to 
’ **  e n w 2 tern's  nrv^rnn'f!,Veiv.  Ait  exammlo  amears  cclowi 


28a 


BEST  copy  AVAILABLE 


The  searchers  wants  to  find  out  about  parent  role  or  influen.ee  on  their  child's  career  selection. 


S Parent  Role/DE  or  Parent  Infiuence/DE  and  Career  Selection/DE  - this  is  incorrect,  since  it  will 
retrieve  any  citation  that  has  "parent  role”  in  the  descriptor  field  as  wsil  as  any  citation  that  has 
both  “parent  influence”  and  "career  selection”  in  the  descriptor  fields.  What  the  searcher  should  do 
is  nest  the  terms  as  follows: 

S (Parent  Role/DE  or  Parent  Influence, T)E)  and  Cnreer/DE  - this  wiii  retrieve  every  citat::n  that  has 
either  “parent  role”  or  “parent  influence”  and  the  word  “career”  in  the  descriptor  fields. 

S (AU=Katz,  L?  or  ATi=  Chard,  vis?)  and  (Mixed  Age  Grouping/DE  or  Reggio/ID)  will  retrieve  any  cb 
written  by  either  author  on  either  topic  - in  other  words,  citations  have  to  have  at  least  one  cf  the 
authors  and  have  either  the  descriptor  “mixed  age  grouping”  or  the  identifier  “Reggio". 


Some  Other  DIALOG  Search  Tins 

1)  Typed  commands  always  appear  as  capitol  letters. 

2)  Stop  Words  - there  are  certain  words  that  can’t  be  searched  unless  they  are  part  of  a descriptor  or 
identifier  and  field  qualified  as  such.  They  are  “stop”  words  because  they  are  too  common  for  the 
system  search  for.  They  include  a,  an,  are,  as,  by,  for,  from,  in,  of,  on,  that,  the,  this,  to,  with, 
would  (note  this  list  isn’t  comprehensive). 

31  Display  formats  in  Windows  are  set  up  using  the  appropriate  menu  bars.  No  display  command  is  r.eedec 
searchers  minimize  the  search  window  and  the  display  window  appears.  When  using  DIALOG  for  DOS,  i 
followin'!  Disolav  commands  can  be  used  bv  using  the  following  command: 


D sct=/lbrmnt~/citation  ??  (e.g.  D s3/5/all,  or  D 4/5) 


Format  1 - AN.  CH  accession 

Format  2 = AN,  TI,  AU,  SO,  LA,  DT,  JA,  DE.  ID 

Format  3 = AN,  TI,  AU,  SO,  AB  (good  for  demos) 

Format  4 = Format  2 plus  ,AB 

Format  5 = Complete  resume 

Format  6 = An.TI 

Format  9 = ERIC  Digests  in  Fail  Text 


To  download  an  ERIC  Digest  in  Full  Text 
v.dL  an  near  (e.g.  D S4/9/4  displays  Set  "4 


Format  9 must  be  used,  otherwise  only 
r.  format  9.  citation  ~4  only; 


citation  and  abstrac 


-)  Display  Sets  Command  - in  DOS.  the  command  "DS"  will  display  all  the  search  sets  together.  If  tin 
searcher  created  5 search  sets,  looked  at  some  citations,  then  eld  seme  additional  searching  cy 
creating  3 more  search  sets,  typing  "DS"  will  then  disnlay  all  8 search  set  statements  together. 


v r“  n~-" 

rirt/3  f uV 


2<J1 


5)  Truncation  - searchers  can  search  for  variations  of  the  word  they  are  searching  for  by 
question  mark  symbol 4S?”  as  follows: 


usma 


S parent?  retrieves  any  citations  with  the  root  word  parent  by  itself  or  with  any  n 
appearing  afterwards  (parenting,  parents,  parenthood,  etc.) 

S parent?  ? retrieves  the  root  word  parent  plus  the  plural  (i.e.  parent  or  parents)  - 
placed  between  the  question  marks. 


umber  o 


$r 


ace 


- : 
J.  i \-  I tv-1  O 


should  be 


6)  vSenarate  Sets  - When  searchers  use  the  SS  command  instev. 
element  of  the  strategy  will  have  its  own  set  #.  For  example: 


SS  Academic  Achievement/DE  and  Class  Size/DE  will  lead  to  the  following 
set: 


i ..SvC ad  c 


on.v  one  comoi 


51  Academic  Achievement/DE  5,600  citations 

52  Class  Size/DE  340  citations 

53  Academic  Achievement  and  Class  Size  75  citations 


Note:  this  does  not  appear  to  work  in  Windows 


EXAMPLES 


Children  of  Alcoholic  Parents 
ERIC  database  search  through  9'96 

Step  Items  Description 

SI  ' 2.673  ALCOHOL7/DE, ID 

53  6.394  PARENT  CHILD  RHLATIONSHIP-DE 

54  145  SI  AND  S3 

S 5 1,887  A LCO  HOL7/N I A J 

S£  10SS4AXDS5 
••‘S7  ICS  6/ALL/P' Y, A 

Elective  Methods  o^Teachlne  Reading  to  Students  '.vita  Mental  Retardation  {Eject  F.c  • 
EPJC  database  search  through  9/96 


Step  Items  Description 

si  ’ is, 675  reading/ma: 

S3  2.926  MENTAL  RETARDATION.  DE 
S3  i ,36 S DOWN  SYNDROME/DE  OR  MILD 
MODERATE  MENTAL  RET  A PJD  ATI  0 NOE 
S--  446  DOWNS  SYNDROME/DE 


S5  1,795  S3  OR  S4 

So  1,492  DEVELOPMENTAL  DiSABILiTiES.DE 
ST  965  SEVERE  MENTAL  RETARDATION/DE 
S3  6.612  S2  OR  S3  OR  S4  OR  S6  OR  S7 
.89  111  SI  AND  SS 

S 10  42,953  ELEMENTARY  EDUCATION  DE  OR  PRIMARY 
INTERMEDIATE  GRADES/DE 


SI  l 4 ! S10  AND  S9 


-S 12  4;  11/ALL/PY.A 


rdation.de  or 


Dl/CATION/DE  OR 


Tee:*aaer~  and  Music 

ERIC  database  search  through  9 96 


Step  Items  Description 

51  ‘ 12.1  55  TEEN-’ 'DE. ID  OR  ADOLESC ENTS/D E.I D 

52  1 .523  MUSIC  ACTIVITIES 'DE  OR  ROCK  MUSIC  DE  OR  MUSIC  DF 

53  59  SI  AND  S 2 

' <4  5v  3 'ALL  PY.A 


Du  A i 


\ - I i-. 


293 


Test  taking  s ; ! 1 s at  the  elementary  or  middle  school  level:' 
HPJC  database  search  through  9/96 


Step  Items  Description 

5 1 1 0 TEST  TAKING  SKILLS/DE 

52  956  TEST  WISENESS/DE  OR  TEST  ANXIETY/DE 

53  37. 1 50  ELEMENTARY  EDUCATIOX/DE  OR  MIDDLE  SCHOOLS/DE  OR  JUNIOR 
HIGH  SCHOOLS/DE 

54  119  S2  AND  S3 

55  5,336  STANDARDIZED 
So  27  S-  AND  S5 

S7  554  TEST  WISENESS  A IAJ  OR  TEST  ANXIETY, A lAJ 

S3  63  S7  AND  S4 

S9  15  S6  AND  SS 

*S  10  15  9/ALL. PY, A 


,-\  flection  and  physical  contact  in  the  teacher  student  relationship 
ERIC  database  search  thru  9/96 

5 1 7,003  TEACHER  STUDENT  RE  L AT  IONS  H I P/DE 

52  61  AFFECTION;  DE 

53  539  HUG? 

54  16.709  PHYSICAL 

55  5.5-17  CONTACT 

56  67  PHYSIC  A L (2  W)C  O NT  A C.T 

57  7,'Otj  TEACHER  STUDENT  RELATIONSHIP/DE  OR  AFFECTION  'DE  OR  HUG? 
OR  PHYSICAL  (2VQ 

CONTACT 

S3  0 S I AND  S2  AND  S6  AND  S3 
S9  - Si  AND  S2 
S10  6 S6ANDS1 


Single  Sex  Classrooms/Programs  In  earlv  chi ! drived  education 


Step  Items  Description 

S r 1 50  SINGLE  SEX  SCHOOLS/DE  OR  SINGLE  SEX  PROGRAMS. DE 
SO  0 SINGLE  SEX  CLASSES/DE 

S3  0 SINGLE  SEX  CLASSROOMS/DE 


54  2-!  SIN'GLEQSEXID 

55  20  SINGLE  SEX  CLASSES/ID 
So  I73S1CRS4 

S7  17.399  EARLY  CHILDHOOD  EDUCATION.'DE  OR  PRESCHOOL 
OR  K. ; N D E RG  ARTEN; D E 
SS  7.1S5  PRIMARY  EDUCATIONVDE 

S9  9,57  i PRESCHOOL  CHILDREN/DE  OR  YOUNG  CHILDREN  'DE 

510  26.807  S7  OR  SS  OR  S9 

511  5 SlOandSo 


EDUCATIO 


Step  Items  Description 


Don' 


smtts  in  n i g;t  scr.oois 


S i 0 DOUBLE()SHIFT  OR  SPLIT()SHIFT 

52  57  FULL  DAY  HALF  DAY  SCHEDULES  DE 

53  2.737  KINDERGARTEN/DE 

54  22  S2  NOT  S3 

55  22  4 A LL/P  Y.  A 

So  7.7-13  PRESCHOOL  EDUCATIOX/DE 
S"  2.517  DAY  CARE/DE 
S3  3 S5  NOT  ( S6  OR.  S7) 

S3  -i  DOUBLE  SESSIONS.  DE 
‘Slit  3 S)  NOT  SS 


BEST  COPY  AVAILABLE 


I 

f 

i 


Appendix  C 
Financial  Aid  Packet 
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Frequently  Asked  (Questions 


hltp:/^,w\v.gwu.cdu‘'CricliC'I;AQ-,ffIinaiicial 


KRR  1 is  funded  by  the  Xatioual  Library  of  Education  / Office  of  Educatioucd  Research  and  Improvement 


Information  Links  Statistical  Links 


College  Costs 
Degrees 
Disabilities 
Diversity 

Improving  education 
Study  Abroad 


Continuing  Education 
Direct  Loan  Program 
Distance  Learning 
1 mancul  Aid 
Recruitment/Retention 
Technology 


H Wh^re  can  I find  information  about  colleges  and  universities  and  what  degrees 
they  offer? 

The  ( ’ allege  Board,  Peterson's  and  IT  i iron's  are  some  well-known  publishers  of  helpful 
college  and  study  guides.  Your  local  library  will  have  a number  of  these  college  guides 
f or  reference. 

13 1 am  interested  in  continuing  education  opportunities,  how  do  I find  out  about 
those  types  of  programs? 

For  more  information  regarding  continuing  education  refer  to  the  following  web  sites  and 
book  reference: 

• l)e  Lafayette , Jean  M.;  Wells , Mama  II;  Bigler , Anne;  ('hen,  John  H.  (1991) 

Directory  of  United  States  Adult  & Continuing  Postsecondary  Education:  Adult 
Learning  Programs  & Degrees  in  the  United  States  Washington,  DC:  Elite 
Associates  International. 
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Frequently  Asked  Questions 


hUp:/'\vww.$;\vu.cdu'  erichel'AQ'N  financial  : 


M Does  your  clearinghouse  award  grants  or  financial  aid  or  give  loans  to  students? 

The  URIC  Clearinghouse  on  Higher  Education  docs  not  award  financial  aid  or  grants,  or 
give  loans  to  students.  However,  you  may  want  to  browse  the  Web  sites  listed  below  for 
information  about  student  grants,  aid [ and  loans: 

The  Student  Guide:  hinancial  Aid  from  the  U.S.  Department  of  Education 
IJJy  Department  of  Education  Office  ofRostsecond ary  Education 
The  EtnanctuCA td  htformation  Rage 
Peterson's  Education  & Career  Center 
I IS.  News.  Online:  ( 'pfleges  & ( 'areers 
{ 'ofege  Board  Online  - Services  far  Students  and  Parents 

S3  How  can  I find  out  which  schools  offer  distance  learning,  telecommuting,  or 
correspondence  courses?  How  can  I find  out  if  the  program  is  accredited? 

One  directory  of  accredited  distance  learning  opportunities  is  Peterson's  Distance 
Learning  1997.  Check  your  local  library  for  a copy  or  contact  Peterson's  for  ordering 
information  (1-HOO-EDl  1-DATA).  You  may  also  want  to  browse  the  distance  education 
Web  sites  listed  below: 


Peterson's  Distance  Lear  nine  Page 
Information  Aboiu  Distance  Education 

ERIC.  Digest  168:  Distance  Learning,  the  Internet,  and  the  World  Wide  Web 

See  the  U.S.  Department  of  Education's  Nationally  Recognized  Accrediting  Agencies  and 
Associations  for  more  information  about  accreditation. 

IS  Our  campus  is  interested  in  diversifying  our  faculty  and  students.  What 
recruitment  or  retention  strategies  are  successful?  What  resources  are  there  on 
strategies  for  meeting  these  goals? 

For  more  information,  please  see  the  following  CRIB  Sheets: 

Retention  and  Recruiiment  of  Under  Represented  Eacuhv  and  Students 
Affirmative  Action 

Mul t tail t ura Ijsm  and  Eaatjry  Development 
{Scaling a Multicultural  ( 'hmatg 

Also  see  this  comprehensive  list  of  links  Affirm  alive  Act  ion  EEC 


M Our  campus  is  trying  to  upgrade  our  technology  and  become  the  campus  of  the  21 
Century.  What  resources  or  references  do  you  have  on  technological  innovations? 


Frequently.  Asked  Questions 


li  1 1 p: '/  www  .g  wu . ed  11/  - o riche'  I ;AQ ' ft  limuiciul 


For  more  informal  ion,  please  see  the  following  ('.RIB  Sheets  or  the  web  site: 

Technology  ip  Higher  IJducalion 
Technology  in  the  Classroom 
Distance  Fducahpn 
World  Wide  Web  ( 'ourse  'Tools 

('reate  on-line  courses  or  publish  materials  that  supplement  existing  courses. 

PI  Our  campus  is  interested  in  improving  undergraduate  education.  What  resources 
do  you  have  for  our  campus  committee? 

Tor  more  information , please  see  the  following  ('.RIB  Sheets: 

( 'olluboranvc  Teaming 
Community  Service  Learning 


P Our  campus  is  trying  to  manage  college  costs  --  our  expenses  are  skyrocketing! 
What  resources  do  you  have  that  can  help  us  understand  how  to  address  this 
pressing  problem? 

For  more  information , please  see  the  following  ('RIB  Sheets: 

Faculry  Tenure 

'Tecfnpjogy  in  Higher  Fducgjlqn 

Maintain ing  Financial  Health:  'Tuition  Strategies,  Cpsj  Containment,  and  hundratsmy 

H What  kind  of  college  or  graduate  degree  do  I need  to  work  in  my  area  of  interest? 

The  FFMTfZ  Occnnaiional  Outlook  Handbook  provides  information  about  employment  in 
hundreds  of  occupations.  'The  Handbook  offers  a detailed  discussion  of  each  occupation, 
including  information  about  the  nature  of  the  work,  working  conditions,  employment, 
training  and  other  qualifications  required,  earnings,  job  outlook,  related  occupations, 
and  sources  of  additional  information. 

H I am  interested  in  study  abroad  (educational  programs  in  other  countries).  Do  you 
know  about  a reference  for  students  that  lists  programs?  Are  there  web  resources? 

There  are  several  web  sites  and  books  which  list  study  work  abroad  programs: 

Institute  of  International  Fdtication 
The  Online  Study  Abroad  Directory 
Worldwide  ( 'lassroom 


Frequently  Asked  Questions 


http:/'\wv\v.gwu.edu'  eriche*T‘AQ'« financial 


Peterson's  Education  Center:  Siudv  Abroad 
i Study,  Abroad  and  1 -'ore tan  Mudy  Programs 
World  Lea  mini! 

Snidy  Abroad  Programs  Directory 
A ASCII  On  Line  - International  Programs 

G.A.T.E.  (( ilohu!  Alliance  (or  transnational  Education)  Directory 

• ( 'ounaj  on  International  education  Exchange  (1994)  Work,  Study,  Travel  Abroad, 
1994-1995:  The  Whole  World  Handbook,  12th  ed New  York:  Saint  Marlin's  Press, 
Inc.  P'eb. 

• Winkler,  Charley  (1996)  The  Student's  Guide  to  the  Best  Study  Abroad  New  York: 
Pocket  Books.  June. 

• Schlachter,  Gail  A.  & Weber,  R.  David  (1996)  Financial  Aid  for  Study  & Training 
Abroad  San  Carlos:  Reference  Service  Press.  April. 

• Peterson's  Staff  (1996))  Peterson's  Study  Abroad  1997,  Summer  & Year  Abroad 
Academic  Programs,  4th  ed.  REV  Princeton:  Peterson's.  Dec. 

IS  Someone  in  my  family  has  a disability  (learning  disability,  physical  or  emotionally 
challenged).  How  can  1 find  out  about  opportunities  for  college  and  what  campuses 
services  or  programs  are  available  to  students  with  unique  needs? 

Look  into  these  sources: 

The  jJEATTj  Resource  (_  'enum 

Mobility  International.  \ The  World  Awaits  You 

• Moss,  John  R.;  Melding,  P.  M.  (1994)  A National  Directory  of  Four  Year  Colleges, 
Two  Year  Colleges , & Post  High  School  Training  Programs  for  Young  People  with 
Learning  Disabiltities  Tulsa:  Partners  in  Publishing. 

• Lipkin,  Midge  (1993)  The  Schoolsearch  Guide  to  Colleges  with  Programs  or 
Services  for  Students  with  Learning  Disabilities  Belmont:  Schoolsearch  Pi  ess:  May. 

• Lewis,  Eric  L.  (1996)  Student  Access  Handbook  for  College  Bound  Students  with 
Learning  Disabilities  New  York:  Random  House,  Inc.:  May. 

• Sclafani,  Annette  (1 996)  College  Guide  for  Students  with  Learning  Disabilities 
Miller  Place:  Laurel  Publications  New  York:  Sept. 

• Mangrum,  Charles  (1997)  Peterson's  Colleges  with  Programs  for  Students  with 
Learning  Disabilities  1998  Princeton:  Peterson's:  Oct. 

IS  What  is  the  Direct  Loan  Program  and  how  can  I find  out  which  colleges  and 
universities  participate  in  the  Program? 

The  Direct  Loan  Program  is  (he  U.S.  Department  of  Education  ’.v  new  student  aid  delivery 
system.  'The  Program  consolidates  multiple  loans  into  a single  account  and  offers 


!;ivc|iicnliv  Asl 


.slums 


http://www.gwu.edu/ '-criclie/l*V\Q's  financial 


favorable  repayment  terms , convenience,  financial  flexibility,  and  competitive  interest 
rates. 

See  the  Direct  haems  web  site  for  a complete  description  of  the  propram  and  for 
information  tailored  to  financial  aid  professionals  and  students. 

The  Direct  Loan  /•'regnently  Asked  ( hiestions  discuss  the  types  of  loans  available  through 
the  program,  how  to  apply  for  a din  loan , how  much  can  be  borrowed,  and  direct  loan 
payment  options  and.  issues. 

Schpphnk  provides  a listing  by  state  of  the  colleges  and  universities  participating  in  the 
Direct  Loan  Program. 

G Where  can  I find  information  about  diversity? 

See  the  Diversity  Drawn  for  a massive  directory  of  Diversity,  Affirmative  Action  and  DUO 
information,  data,  resources,  events  and  links  to  every  significant  public,  non-profit  and 
private  civil  rights  organization  in  the  field. 

AACS-l ! and  l Iniversity  of  Maryland  have  joined  together  to  form  the  Diversity  Web 
which  links  Colleges  and  Universities  that  are  working  to  engage  the  diversity  of  United 
States  society  in  educational  mission,  campus  climate,  curriculum  focus  and  connections 
with  the  larger  society. 

Tor  an  innovative  look  at  diversity  on  college  campuses  see  -JSKj  (N). 

( hi  the  Importance  of  Diversity  />;  Higher  Dducuhon:  An  Open  Letter  from  the  Higher 
liducatton  Community  Washington  Post,  February  9,  1998) 
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New  and  Noteworthy 
Government  Affairs  I 


About  ERIC  | Site  Directory  | HE  Clearinghouse 

LAO  1 Search  ERIC  1 HE  Library  I ASHE-ER1C  Report  Series 


HE  Program  Resources  | Institutional  Improvement  Promams 
Research  Initiatives  I Other  Resources 


Q is  i 


Frequently  Asked  Questions 
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Workshops  and  Conference  Materials 
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1995  Standing  Order  Customer  Workshop 
ERIC  Clearinghouse  for  Community  Colleges 

Agenda 


Room  3340  (Reading  Room),  Moore  Hall 

8:30  - 8:45  Registration,  Coffee  and  Pastries 

8:45-9:15  Greetings 

Arthur  Cohen,  Director,  ER1C/CC 

Elizabeth  Foote,  User  Services  Coordinator,  ERIC/CC 


9: 15  - 9:45  What's  New  in  ERIC 

Anita  Colby,  former  Associate  Director,  ERJL/CC 

9:45-10:00  How  ERIC  Acquires  and  Selects  Documents 

Anita  Colby,  former  Associate  Director,  ERIC/CC 

10:00-10:15  ERIC  Publications 

Tronie  Rifkin,  Publications  Coordinator,  ERIC/CC 


10:15  - 10:30  break 

10:30-11:30  Managing  a Public  CD-ROM 

Diane  Childs,  UCLA  University-  Research  Library 
Monica  J.  Hagen,  Pepperdine  University  Plaza.  Library 
Christina  Woo,  University  of  California  at  Ir\>ine 

1 1:30  - 11 :45  Tour  of  the  ERIC  Clearinghouse  (optional) 

Elizabeth  Foote,  User  Services  Coordinator,  ERIC/CC 

1 1:45  - 1:00  Lunch  on  your  own 

Room  3120  (Computer  Lab),  Moore  Hall 

1:00  - 2:45  Educational  Resources  on  the  World  Wide  Web 

Karin  Petersen  Flsiao,  Milken  Institute  for  Job  and  Capital  Formation 

2:45  - 3:00  Evaluation  and  Wrap-up 


3o  4 


August  17,  1995 


Eula  Bundy 
Office  Manager 

California  State  University,  Fresno 

School  of  Education  and  Human  Development 

5005  N.  Maple  Ave, 

Fresno,  CA  93740-0601 

Dear  Ms.  Weber: 

I am  pleased  that  you'll  be  attending  the  1995  Standing  Order  Customers  Workshop.  It  will  be 
held  on  September  7th  at  Moore  Hall  on  the  UCLA  campus.  In  the  morning  we  will  m 
Room  3340,  and  in  the  afternoon  we  will  access  the  Internet  in  the  computer  lab,  Room 
I have  enclosed  an  agenda  for  the  days  activities.  I am  also  sending  along  a map  of  UCLA. 

If  you  have  any  questions,  please  feel  free  to  contact  me  at  (800)  832-8256.  I look  forward  to 
seeing  you  in  September. 


Sincerely, 


Elizabeth  Foote 

User  Services  Coordinator 


Enclosures 
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CO  (D 


May  15,  1995 


FIELD(l) 


Dear  FIELD (2): 

The  ERIC  Clearinghouse  for  Community  Colleges  is  pleased  to  invite  you  to  attend  the  1995 
Standing  Order  Customer  Workshop  in  late  August  or  early  September.  This  year's  workshop 
will  be  held  at  the  University  of  California,  Los  Angeles,  at  Moore  Hall,  and  is  free  of  charge. 

The  workshop  begins  at  8:30  in  the  morning  and  will  continue  until  3:00  in  the  afternoon. 
Pastries  and  coffee  will  be  served  in  the  morning,  and  participants  will  be  able  to  purchase  lunch 
on  campus. 

Please  complete  and  return  the  enclosed  reservation  sheet/questionnaire  by  August  10,  1995,  so 
that  we  may  tailor  the  workshop  sessions  to  your  date  preferences,  interests,  and  needs. 

If  you  have  any  questions,  please  feel  free  to  contact  me  at  (310)  825-3931,  or  via  the  Internet  at 
eeh3usc@mvs.oac.ucla.edu.  We  look  forward  to  seeing  you. 

Sincerely, 


Elizabeth  Foote 

User  Services  Coordinator 
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ERIC  WORKSHOP  RESERVATION  FORM/QUESTIONNAIRE 


Yes,  I plan  on  attending  the  1996  ERIC  Standing  Order  Customer  Workshop. 

Name: 

Title: 

School  or  Organization:  — _ 

Mailing  Address  and  Phone:  


***■  :****** 

Please  rank  the  following  topics  in  order  of  interest  to  you: 

Exchange  of  local  issues  and  problems  with  regard  ERIC  services 

Demo  of  ERIC  CD-ROM  Product 

New  ERIC  products  and  services 

National  Library  of  Education  news 

Managing  a public  access  CD-ROM  terminal 

Using  the  Internet  to  access  ERIC  and  other  information  resources 

Are  there  any  other  issues  of  concern  that  you  would  like  addressed  at  the  workshop? 


Return  this  response  form  to:  ERIC  Clearinghouse  for  Community  Colleges,  UCL.4,  3051  Moore 
Hall,  P.O.  Box  951521 , Lot  Angeles,  CA  90095-1521 , Attn:  Matthew  Burstcin 


September  8,  1995 


Michelle  Blackman 
Grossmont  College 
8800  Grossmont  College  Drive 
El  Cajon,  CA  92020 

Dear  Ms.  Blackman: 

Thank  you  for  participating  in  the  1995  Standing  Order  Customer  Workshop,  held  at  Moore  Hall, 
UCLA  on  September?,  1995.  I enjoyed  meeting  you,  and  hope  we  have  an  opportunity  to  work 
together  again  in  the  future. 

Enclosed  you  will  find  a list  of  all  of  the  workshop  participants  and  their  addresses.  I hope  it  will 
help  facilitate  "networking"  between  you  and  your  colleagues. 

Thanks  again  for  talcing  the  time  to  join  us  last  Thursday.  I look  forward  to  seeing  you  when  we 
meet  again  three  years  from  now! 


S 


''oral  v 


Elizabeth  Foote 

User  Sendees  Coordinator 


Enclosure 


1996  ERIC  SOC  Workshop  Evaluation 


In  order  to  neip  us  improve  our  workshops,  please  complete  this  evaluation  form  arid  hand  it  in  or 
send  it  to:  Matthew  Burstein,  ERIC  Clearinghouse  for  Community  Colleges,  UCLA,  3051  Moore 
Hall,  Box  951521,  Los  Angeles,  CA  90095-1521. 


Please  rate  each  workshop  session  on  the  following  scale: 

4 - Excellent  3 - Good  2 - Fair  1 - Poor 


What's  new  in  the  ERIC  system 

The  presentation  was  informative 

The  subject  matter  was  useful 

The  presenter  was  knowledgeable 

How  ERIC  acquires  & selects  docs 

The  presentation  was  informative 

The  subject  matter  was  useful 

The  presenter  was  knowledgeable 

ERIC  publications 

The  presentation  was  informative 

The  subject  matter  was  useful 

The  presenter  was  knowledgeable 


Facilitated  Group  Discussions: 

The  discussion  was  informative 

The  subject  matter  was  useful 

The  presenters  were  knowledgeable 

Educational  resources  on  the  WWW 

The  presentation  was  informative 

The  subject  matter  was  useful 

The  presenter  was  knowledgeable 

Overall  rating  of  the  workshop 

The  presentation  was  informative 

The  subject  matter  was  useful 

The  presenters  were  knowledgeable 


What  did  you  like  most  about  the  workshop? 


What  did  you  like  least? 


Is  there  anything  that  you  would  like  to  see  at  the  next  SOC  workshop  that  you  did  not  see  at  this 
one? 


Additional  comments,  suggestions: 
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Information  Institute  of  Syracuse  J 


ERIC  Clearinghouse  on 

Information  Sz.  Technology 

AskERIC 

• Question  & Answer  Service 

• Virtual  librarv 

• Research  & Development 


eric:  ’ | 

Educational  Resources  Information  Center  t 


ERIC  Cleaunghousc  on  Information  Technology 
and  Information  Institute  of  Syracuse 

SiTacuM.-  l’ru\mily 
SjiaruM'  NVw  3 orV  1 314-1-;  1 00 
Phone  («COHn4«l07 
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A UKT-Bascd  Approach  to  Providing 
Educational  Information  Services 
and  Resources  Through  tbr  Internet 


AskERIC  Sponsors 


U.S.  Department  of  Education 

Office  of  Educational  Research  and  Improvement 
National  Library  of  Education 

Syracuse  University 

School  of  Information  Studio*. 

School  of  Education 

Sun  Microsystems 


i ; 

AskERIC  Components 

• Question-Answer  Service 

• The  Virtual  Library 

I 

• Research  and  Development 

€ 

? AskERIC  Question- Answer  Service 


Serves  educators  from  all  over  the  U.S.  and  the 
world. 


Averaged  660  questions  per  week  in  1997. 

Receives  over  1,000  questions  per  week  during 
peak  periods  of  the  school  year. 

Distributed  system  utilizes  information 
specialists  around  the  country. 


.4y'  ■ 


AskERIC  Question- Answer  Service  j 


•5  AskERIC  Question-Answer  Service  f 


'AskERIC  Central"  receives  questions  on  a variety 
of  educational  research  topics: 

Portfolio  Assessment 
Paren:  involvement 
Computer  Literary 
Ccasorship 


’i 


AskERIC  Service 
Presentation  Slides 
v.  5.  Dec.  1996 


imi  I?.#  J tj ' v ? i1  \ * f™ ' » ' i 
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AskERIC  Question,  Tips 


AskERIC  Question  Tips  - Scope 


• Provide  Context 

Undmundlnf  provioo  b*tli  Ini  man  rfltcllvr  Jr*  re  hi  ng. 

• Provide  Educational  Level 

tv  Elrnirnun  education.  Middlr  Schooli.  Srcomi*r)  rdufjiion, 
Communm  Collrpri,  jndior  Kijthrc  Education. 

• Avoid  Jargon  or  Acronyms 

£».  IMHO,  TQM  t»  Iht  wjvr  lor  Khooli  I’m  pirirnlmf  ni)  LSC  nrU 
month  Nrrd  inlo  ASAP,  Tlmvki 

• Multiple  Requests 

S«nd  qurttioni  in  trpjr*ir  mriutrv.  pjrtiruUrlj  il  lubjrcn  jrc  not 
tloitly  rclitcd. 

• Scope- Practice  ot  Education 

Wc  d t not  Kivr  the  iriourm  |o  mpond  tocontf ni  cjuritionv. 

^ m ■ BlocV.  «h*duling;  ptrrnt  tnvolrrmrni  in  *<hool»;  compuirr 
li(«r*c>  in  high  ichooli;  ric. 


• Where  can  1 find  out  how  to  make  cigars? 

• Do  hippos  cat  crocodiles? 

• What  is  snoring? 

• I low  can  water  lilies  be  removed  from  soft, 
muddy  lake  bottoms? 

• Did  astronomer  Tycho  lira  he  really  have  a nose 
made  of  gold? 

■ Are  there  swimming  pools  at  the  Kremlin? 

• What  is  the  meaning  of  life? 


Pa*?;  4 


313 


BEST  COPY  AVAILABLE 


AskERIC  Service 
Presentation  Slides 
v.  5,  Dec.  1996 


*.v  I • ■ ■■  ' V'/'’  'i  J ' 


MERIC  lesson  Plans  : 


Air  and  Its  Characteristics  Grades  4-7 

Basic  Water  Safety  / Reaching  Assists  Grades  K-3 

Bicycle  Safety  Grades  1- 3 

Bouncing  Eggs  in  Science  Grades  K-8 

Civics  Internet  l. earning  Activity  - 7-10 

Check  Out  lour  Persona)  Finances  Grades  9-12 

Communities  Grades  3-4 

Crayon  Rubbing  Art  Project  Grades  1-2 

And  More... 


, CrossRoads  K-16  History  Curriculum  j 


The  CrossRoads  curriculum 

is  composed  of  llurty-su 
American  histon  units  and 

CROSS 

syllabi  equally  distributed 
among: 

• Vrrtion  J 

• Vnior  1 1 

•elementary 

1 m Section  111 

•middle 

j|  " 

•high  school 

'*  • Sr<  non  1 V 

•prcservice  social  studied 

If 

educators 

||  * n Snr  1 ion  V 

) Newton's  Apple  Educational  Lessons 


Newton's  Apple  is  an 
award-winning  national 
science  program  for  lads 
and  adults. 


9 


| NEWTON’S 

Dapple. 


The  lessons  are  from  the  teachers’  guides  developed  for 
seasons  9 through  14.  The’y  arc  designed  to  accompany 
the  television  show  and  are  also  a rich  stand-alone 
resource- 


AskERIC  Virtual  Library 

WWW  Development  Projects 


TtMchi'f/Palhfinder  Projrrt 

'jfcT  *** 


New  end  . 
Noteworthy 


Consortium  for  School  Networking 


4 AskERIC  Virtual  Library 


| ERIC  Database  on  WWW 


• ERIC  Database 

Euv-to-ute  i*arch  inirrijcc  Ihrou^h  the  World  Wide  Web 
unhung  PLWebUVrwnal  Library-  Software). 


ERIC  Full-Text  Digests 

A«r«  lo  the  ERIC  Dme»t  Collection  of  Die  ERIC  Djuhjie. 


ERIC  System  Collections 

Omneenom  it  '^onr  WulelNebhome  juues.  gopher  me*,  and 
informalion  ln>jr.  I KlC  CiemnjincHJiewr..'  UimponcnIJ 
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The  AskERIC  Virtual  Library 


Number  of  Accesses  Per  Week: 

1993  1994 

1995 

1996 

Gopher 

4,500  12,000 

11,000 

N/A 

WWW 

- N/A 

58,152 

122,893 

AskERIC 

Q&A  and  the  Virtual  Library 


AskERIC 
determines 
trends  in 
questions 


r.n-amplcs. 

« Hm\  many  tuno  a qur-iu'i  ha> 
been  asked 

• Hm\  a question  t ji<  l*«  si  K 
ansivervd 

• Wlut  the  apprnpnaic  recourse*, 
are  ior  repeated  quest mns 


Resources  are 
added  to/updated  on 
the  AskERIC 
Virtual  Library 


Lxjmph  s 

• AskERIC  lntoGgidcs 

• Lesson  I 'Ians 

• AskLKlCToolboi 

• Listscrv  Archives 


‘1 


■»  — ““ — ^*^.^**  *— — — “S'  y 

Information  Institute  of  Syracuse  : i 

Special  Projects  { j 


KidsConnect 


GEM:  Gateway  to 
Educational  Materials 


KidsConnect! 


KidsConnect! 

Incoming  Question 


The  Question-Answering, 
Help  dnd  Referral  Service 
for  KicK  on  the  Internet 


AsLkC  ("  n unntvl  svr  ^ttu 


> i * - 

si-  i ' 


KilililTiPi: 


I'd  like  some  help  finding  information 
about  Egyptian  mummies  and 
mummification.  I saw  some  in  either 
Smithsonian  or  National  Geographic.  I am 
in  fifth  grade . 

John 
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Higher  Educaiion  I:uo::k*i  Resources 


ERIC  is  funded  by  the  Library'  nf  Education  / Offer  of  Educational  Research  end  htipro\vtmfi:i 


Clearinghouse  on  Higher  Education 


Higher  Education  Internet  Resources 


. imcniei  Guides  and  Tools 
. Eistservs  Discussion  Groups 
. Kev  Higher  Education  Web  Sues 
. Key  Higher  Education  Simi stieal  Sources 
. Key  Higher  Education  Literature  Databases 

• (Ordering  Materials  Online 

• Higher  Education  Publications  in  Electronic  Format 

• Online  Libraries  end  Resource  Collections 


■ BE9I 


New  and  Noteworthy  j HE  Clearinghouse  | HE  Library  | ASH  E-ERIC  Report  Series  j 

Research  Initiatives 

FAQ  ' A Hoi!  t ERIC  j Search  ERIC  | Other  HE  Resources  j HE  Program  Resources 


v'-'WyAVA!L" 
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INTERNET  TOOLS  FOR  HIGHER  EDUCATION  RESEARCH 


Presentation  made  a!  the  Association  for  the  Study  of  Higher  Education  Conference 

November  0-9,  1997 
Albuquerque,  New  Mexico 

D.w  narrative  is  designed  :o  be  used  in  conjunction  with  the  workshop  structure  found  or.  tin. 
ERIC  Clearinghouse  on  Higher  Education 's  )u  h site: 
lVLip::7\\'\v\v.g\vu.ecu.Aeriche.'Otheiv7^EIR..himl 


INTRODUCTION 

Good  morning.  Welcome  to  Internet  Tools  for  Higher  Education  Research.  My  name  is 
Patricia  Wood  and  Tin  the  database  manager  at  the  ERIC  Clearinghouse  on  Higher  Education  in 
Washington,  DC.  I’m  also  a librarian  and  part  of  my  job  at  the  clearinghouse  is  to  answer 
questions  about  higher  education  research-how  to  find  specific  types  of  higher  education 
i mb  mi  at  ion.  specifically  higher  education  information  that  is  available  on  the  Internet. 

What  Eve  assembled  here  is  a collection  of  Internet  sites  that  have  been  most  useful  to  me  in 
answering  users’  questions.  I also  consulted  Dr.  John  Milam  at  George  Mason  University  and  Dr. 
Jacqueline  King,  Director  of  Federal  Policy  Analysis  at  the  American  Council  on  Education  to 
identify  the  Internet  sites  they  find  most  useful  in  their  research  and  added  their  recommended 
sites  to  this  list.  Eve  passed  around  handouts  that  list  the  sites  Em  going  to  mention  so  you 
\\  on’t  need  to  lake  extensive  notes  about  the  titles  of  web  sites  and  their  addresses. 


Em  going  to  use  ihe  Clearinghouse 
presentation.  As  you  can  see.  we’v 
research  loois  and  their  links.  IE! 
picture  of  what  each  tool  can  offer 
10  most  of  these  sites.  However,  w 
■ ■ -;:r  web  page  indefinitely  so 


on  Higher  Education’s  web  site  as  the  platform  for  this 
c devoted  a portion  of  our  site  lo  this  listing  of  Internet 
■till  each  site  up  as  ] talk  about  it  lo  help  give  von  a cleare: 
you . I have  time  today  to  give  you  only  a quick  introducliu: 
c arc  going  to  leave  this  workshop  structure  and  its  links  up 
.t  >'011  can  come  back  and  take  a more  leisurely  tour  of  these 


mes  and  exolore  them  in  more  depth. 


INTERNET  GUIDES  AND  TOOLS 

ht;n-'  apo!:  '.gmu.edu. Mo-flam  nir'W  concepts. ham 


I.c’.V  Agin  with  intennw  guides  and  took* 
.ABO’  T me  Interne*  ON  the  Enemcu  'I  h 
under  Imroduc::  -n  r :i:e  Internet  or  7u:->. 


see.  there  i.  no  scarcity  of  in  form. . :ion 
may  want  to  start  with  those  sites  iistv\. 
Huternds.  Then,  of  course,  you  can 


i 
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progress  10  building  your  c wn  web  pages,  iniraneis.  etc. 


LISTSERVS/PISCliSSlON  GROUPS 

htip:/Avww.gwu.edu;~ criche  'Othcr'ldg.lurnl 


CATAL1ST 

http:  V\v\\w\lson.coni.''lisis''li5irer.hinb 

CATALIST  is  a searchable  online  catalog  of  iistservs  and  discussion  groups.  Jus:  type  : 
area  of  interest  and  Caialisi  responds  with  names  of  iistservs  related  ;c  your  interest. 


HE PR QC 
hupwheproc.org 

Higher  Education  Processes  Network,  is  just  one  example  of  a higher  education  discussion 
lisiserv/diseussion  group.  It  is  comprised  of  2200  educators  in  40  countries  and  offers  over  a 
dozen  forums  covering  specialized  subjects.  As  you  can  see  from  this  page,  you  may  subscribe 
to  forums,  see  what  others  have  discussed  in  forums,  or  send  a research  question  to  a forum  to 
get  feedback  from  other  participants. 


KEY  HIGHER  EDUCATION  WEB  SITES 

http:  /www. gwu.edu  -eriche  OtherEhews.htm! 


Eric  Clearinghouse  on  Higher  Education 
hup:  www  jwu.edu. -eriche  * 

The  ERIC  Clearinghouse  cn  Higher  Education's  site  was  mounted  on  the  Internet  in  February  of 
1 996  and  has  been  under  constant  development  since.  We  are  striving  to  make  our  site  one  of 
the  best  gateways  to  higher  education  information  and  research.  We  have  a feedback  form  on  the 
page  as  web  as  e-mail  links  to  all  clearinghouse  staff  members.  We  pay  close  attention  to  all 
. omments  we  receive  and  welcome  any  feedback  you'd  like  to  provide. 

Please  check  our  AVw  a\\  Xo;cwor;hy  section  every  month  or  so.  We  list  new  publications  and 
new  site  developments  there. 

Let  me  point  out  seme  of  our  web  site 
in  staying  up-to-date  on  current  higher 

• : IF  Library 

http:  \v\vw. gwu.edu  —criche  Library 


s matures  that  \vc  hope  will  help  you  in  your  research  and 
education  issues. 
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In  the  Higher  Education  Library,  we  have  a number  of  ERIC  Digests.  These  digests  are 
two-page  summaries  of  our  ASHE-ER1C  Reports  Read  them  for  new  information  and  k 
see  if  you  want  to  buy  that  particular  Report  in  our  series. 

We  currently  have  1 S critical  issues  bibliographies,  or  CRIB  Sheets,  on  topics  of  interest 
in  higher  education. 

ERIC-HE  Reviews  are  a recent  addition  to  our  database.  The  reviews  contain  a short 
synopsis  of  a ERIC  document,  an  analysis  of  its  value,  and  a critical  evaluation  of  the 
material.  The  purpose  is  to  highlight  some  of  the  most  important  and  highest  quality 
higher  education  documents  being  added  to  the  ERIC  database. 

We  also  have  a growing  number  of  Fact  Sheets.  Our  current  fact  sheets  give  enrollment 
figures,  graduation  rates,  and  employment  ratios  of  full  and  part-time  faculty. 

ERIC  Trends  is  a new  and  increasingly  popular  addition  to  our  site.  All  higher  education 
material  added  lo  the  ERIC  database  h:  1 99b  was  examined  and  analyzed  to  identify  the 
major  research  trends  in  higher  education  and  to  pinpoint  the  major  concerns  in 
institutional  practice. 

Tim  Higher  Education  Primer  is  also  a new  project  nearing  completion.  Tin's  primer 
describes  some  of  the  sources  that  appear  most  often  in  the  ERIC  database  and  that  you 
will  often  see  listed  in  the  results  of  your  search.  This  primer  is  also  designed  to  serve  as 
an  introduction  to  those  unfamiliar  with  higher  education  literature. 

Research  Initiatives 

http:  ai.edu/~eriche  'Research'’ 

You  may  be  interested  in  two  new  research  initiatives  being  launched  bv  our 
Clearinghouse.  The  ERIC  Clearinghouse  on  Higher  Education  is  in  the  midst  of 
conducting  the  National  Study  of  Higher  Education  Literature,  a study  on  the  quality  and 
content  of  higher  education  literature.  The  overarching  purpose  is  to  determine  whether  a 
gap  exists  between  researchers’  and  practitioners'  ideas  about  what  is  considered  useful 
literature  in  terms  of  content,  methodology,  and  format.  Our  primary  vehicles  for 
collecting  information  have  been  focus  groups  a:  national  higher  education  conferences, 
‘"he  third  year  of  the  project  will  include  a surve;  Quest;  ms  will  focus  or;  assessing 
impressions  nb'mi  the  quality  of  higher  education  literature,  gaps  in  the  literature,  and 
future  directions  the  literature  mav  take. 


The  second  research  initiative  is  Woh!cmc  jr  Practice  frr  Consideration  by  Researchers 
. RPRCi.  The  : liC  Clearinghouse  on  Higher  Education  is  uediemed  to  develop. nc  belle; 
links  between  researchers  and  practitioners,  in  order  to  facilitate  this  effort,  we  consulted 
the  membership  of  some  of  the  major  higher  education  as:  ociatioas  ana  oeveionco  ns; 


r:\ v resea ren  r.mccrns  ano  pru  rises 


s :\n*e  ::  to  ne  me  mu;  new. 
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research  and  practice,  our  site  is  a natural  place  for  such  information  to  be  housed.  The 
section  of  our  web  site  devoted  to  PPRC  has  two  purposes:  1)  It  attempts  to  link 
practitioners'  concerns  to  higher  education  scholars'  research  agendas;  and  2)  It  illustrates 
that  it  is  important  for  practitioners  to  let  researchers  know  about  concents  and  issues.  We 
hope  that  a byproduct  of  this  effort  will  be  making  research  more  meaningful  to 
practitioners. 


HE  Program  Resources 
hup:./w\v\v.g\vu.edu/'-criche/HliProg' 

Jonathan  Fife,  our  Clearinghouse  Director,  has  been  actively  involved  with  the 
Association  for  the  Study  of  Higher  Education's  committee  on  setting  standards  and 
providing  guidance  for  graduate  programs  in  the  field  of  higher  education.  This  section  of 
the  web  site  provides  resources  for  faculty,  graduate  programs,  and  individuals 
attempting  to  develop  or  expand  their  graduate  programs.  We  currently  link  to  higher 
education  program  web  pages  and  to  a listing  of  the  members  of  ASHE’s  Council 
for  Advancement  of  Higher  Education  Programs.  Over  the  next  year,  we  will  be 
expanding  this  part  of  our  page,  and  adding  new  resources  to  help  professionals  involved 
in  the  advancement  of  the  field  of  higher  education. 

ASHE-ERIC  Renons 
htip:/A\,\\*w.g\\ru.edu./-eriche/Reports/ 

As  most  of  you  already  know,  our  clearinghouse  produces  the  ASHE-ERIC  Higher 
Education  Report  Series.  We  describe  and  provide  ordering  information  for  the  most 
recent  reports  in  our  series.  We  are  working  toward  offering  you  the  capability  cf 
ordering  reports  online. 


<Whcr  Higher  Education  Resources 
imp:  J www.gwu.ed  if -criche  Other 

.As  you  can  see,  we're  compiling  a list  of  links  to  other  higher  education  resources  wc 
find  helpful-  Please  note  that  you.  ran  find  the  outline  of  this  presentation  under  the 
heading  Won;:. hops. 


SEARCH  ERIC 

http:  .ericir.syr.edu  plwc.-cgi  f: i r w e b ? s e a r c h f o m t - e r i c d b 

The  ERIC  database  is  the  cornerstone  of  the  entire  16-  clearinghouse  ERIC  system. 

Many  of  >ou  may  know  that  the  last  nine  years  of  the  database  are  now  searchable  online 
on  the  Internet.  Our  SE.TR.CH  ERIC  option  takes  you  directly  t"  the  search  screen.  If 
you  have  trouble  searching  the  database  for  higher  education  information,  please  give  r.  c 
..  caii  orc-mai:  me  'through  our  HE  Staff,  ption  on  the  himoa  bar)  and  Eli  be  'harpy  ie 
'.tain  you.  Pel  me  do  a quid;  search  now  to  introduce  you  to  searching  ERIC  on  the 
internet  If  vo Ad  lilac  u search  ER;C  more  while  voifre  at  this  conference.  I will  be  at 


r-\  cyqw'  > > — . . -■  . - 
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the  ERJC  exhibit  booth  the  rest  of  today  and  on  Frida}'  morning  and  will  be  happy  to  !e: 
you  use  my  machine  to  explore  the  system  more. 


OTHER  ERIC  HIGHER  EDUCATION-RELATED  CLEARINGHOUSES 


Three  other  higher  education-related  ERIC  Clear: 
here. 


ghouses  may  be  helpful  to  you  and  are  listed 


?:RiC  Clearinghouse  on  Community  Colieges 
hup:-.  www.gseis.ucSa.edu/ERIO'eric.htm] 


ERIC  Clearinghouse  on  Adult.  Career,  and  Vocational  Education 
Imp:  coe.ohio-staie.edu/cete  'eriencve/index.him 


ERJC  Clearinghouse  on  Counseling  and  Student  Services 
hup: ' www.uncg.edu '^ericcasT: 

In  addition  to  providing  access  to  the  ERJC  database,  each  clearinghouse  also  offers  information 
about  its  own  publications  and  special  reports. 


The  World  Lecture  Hal! 

http: www.uiexas.edu  world  lecture' 


The  World  Lecture  Hal!  contains  links  to  pages  created  by  faculty  worldwide  who  arc 


using  the  web  to  deliver  class  materials.  You  will 
lecture  notes,  exams,  class  calendars,  multimedia 


fine  course  syllabi,  assignments, 
textbooks,  etc.,  at  this  site. 


College  & University  Web  Sites 
http:  ■www.collcgiatc.nci/irifoa.hLnil 

This  site  links  to  college  and  univcisity  home  pages  and  aliens  you  to  search 
admissions,  majors  and  programs,  financial  aid.  distance  learning  and  more. 


for  information  on 


internet  Resources  for  Institutional  Research 
imp:  apollo.gmu.edu  W mi  lam  air95.html 


This  is  Professor  John  Mil  am  ‘ s site  and  i 
higher  education  information.  You  may 
information  located  on  Dr.  Milam's  web 
legislation  to  L-bs...:.!i  kinds  of  data  sour: 


certainly  one  of  the  most  comprehensive  gateways  to 
■dec  that  this  presentation  points  a number  of  times  to 
to.  H:s  sources  run  the  gamut,  from  conferences  to 
s.  reference  works  and  guides. 


1 S i >cnt . < f L Jitcru ion 
ic.p;  www.ed.gov’ 

J he  Department  of  Education  A the  gatev. 
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National  Library  of  Education,  tin  Office  of  Postsecondary  Education,  and  the  National  Center 
for  Education  Statistics  (which  we  will  talk  about  in  more  depth  later).  I find  the  site  particular 
helpful  in  locating  current  information  about  student  financial  aid. 


Higher  Education  Associations 


http://apollo.giiiu.edu/^jrnilani/air95  rissoc.html 


These  are  links  to  the  various  higher  education  associations  should  you  ever  need  to  com 
electronically  or  if  you’d  like  to  cruise  their  Internet  sites  to  see  what  might  be  new  there 


act  tr 
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hup:  7'www.gwu.  eduMeriche/OtheuLhess.  him! 


POPULAR  DATA  SOURCES 

A subscription  to  the  Chronicle  of  Higher  Education  qualifies  you  for  free  access  to  the 
Chroncte's  electronic  information  source  - Academe  Today.  <http://chronicle.conL>.  If  you 
subscribe  to  Academe  Today,  you  get  daily  or  weekly  e-mail  digests  of  news  and  events,  plus- 
access  to  the  Chronicle 's  almanac,  data  tables,  and  electronic  versions  of  some  documents  cite 
in  the  print  edition.  Many  tables  and  statistics  in  Academe  Today  are  more  Detailed  that  they  a 
in  the  print  edition  of  the  Chrenictc.  If  you  have  a print  subscription  and  need  a password  for 
online  access  to  Academe  Today , send  ar.  e-mail  request  to  member-today(mchronicle.com. 

You  or  your  staff  may  currently  clip  and  save  various  tables  and  statistics  from  the  Chronic!-.  : 
reference.  What  I've  listed  here  are  links  to  some  of  the  Chronicle's  online  tables  and  d:  id. 
Once  you  obtain  your  password. ou  may  have  direct  access  to  this  information. 


College  Board 


http:  riv\vw.collegeboard.org; 


The  College  Board  is  anotlve 
information  about  and  lists  s 
Survey  c/CoHcf-,  :.\  !99~-9S 
to  view  the  Common  Data  S 


: of  what  we  call  popular  data  sources.  Its  web  site  gives 
;at:?t:ca*.  tables  from  two  ' ollvge  Board  surveys  ---  the  Annua! 
and  Trends  in  Student  Aid:  T.  S’ 7 to  1997.  The  site  also  allows  vo 
cl  questions  and  to  join  the  Common  Data  Set  Discussion  Group. 


.SOURCES  FOR  PO]  ICY  MAKERS 


Now  we've  come  to  statistical  sources 
noiiev  makers. 


w 
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Education  Commission  of  the  Slates 
http:/Avww.  ecs.org' 

This  she  is  helpful  for  its  bibliography  of  major  repeals  and  policy  papers,  including  live  State 
Posisceondcity  Structures  Handbook:  J997,  State  Strategics  to  Address  Diversity  and  Enhance 
Equity  in  Higher  Education , and  others. 


Grauevlne 

hupmxoe.iIsKi.edu 'grape\inc/ 

Granevine  reports  on  total  state  effort  for  higher  education,  including  tax  appropriations  for 
colleges,  universities,  community  colleges,  and  state  higher  education  agencies.  This  site  has 
individual  reports  from  the  50  states  which  include  current  fiscal  year  and  previous  fiscal  yew 
state  tax  appropriations  for  operating  expenses  of  higher  education.  These  reports  are  entered 
they  are  received  from  the  states  from  the  period  March  through  September  of  the  calendar  ye; 


National  Conference  of  State  Legislatures 
http:  VvcvAv.ncsl.org'' 

This  is  a site  primarily  for  state  lawmakers  and  legislative  staffers.  It  offers  information  and 
research  on  critical  state  issues.  Through  it.  you  can  research  legislative  policy  issues,  link  to 
sites  of  states  legislatures,  and  state  governments. 


Southern  Regional  Education  Board 
hup;  .'www.sreb.crg ' 

SREB  allows  you  to  search  a number  of  education  issues.  The  Data  Library  contains  the 


Overview  of  the  SREB  Fact  Book  and 


the  Account.  Anility  or  Pcrfonnan.ce  Measures  in  the  Su 


c.s. 


hup;  www.wichc  "du/rapa  fbook.htm 

WlCNE's  policy  and  information  section  links  to  helpful  online  materials  such  as  detailed 
tuition  and  fees  tables  for  public  institutions  in  the  West. 


] 0°0- 


SODRCES  FOR  ADMINISTRATIVE  STAFF 
CAf’SF 


hum  wv.  w. cause. ore 

CAUSE  is  an  international  repository  for  data  on  information  resources  in  higher  education. 
CALS?  conducts  annual  surveys  to  collect  information  from  colleges  and  universities  about  the 
campus  computing  environment.  If  you  are  a member  of  CAUSE,  you  may  request  institution 
database  reports  u make  comparisons,  to  idv.tify  campuses  u.sing  specific  applications,  or  to  get 


CO  I 


names  anc  ono no  numbers. 


Nafonal  Association  of  College  and  T Diversity  P.ur  ;vccll 
hum  www.nacuho.orc 


NACU30  has  a special  spot  for  members  which  is  currently  still  open  to  the  general  public,  in 
addition  to  bulletins,  tutorials,  and  online  publications,  it  gives  the  survey  results  for  NACUBO 
and  partner  associations'  studies  of  issues  affecting  higher  education. 

National  Education  Association 
http:/,  www.nacubo.org 

The  NEA  devotes  a portion  of  its  web  site  to  higher  education  and  offers  portions  of  the  .YEA 
Ain\m;ic  for  downloading. 


DATA  SETS  AND  OTHER  STATISTICS 


J-CflSUTS 

http:  www.fedstats.gov 

This  is  the  gateway  to  the  statistics  of  more  than  70  agencies  in  the  U.S.  Federal  Government.  A 
couple  of  the  more  popular  sites  are  the  Bure....  of  the  Census  and  the  Bureau  of  Labor  Statistics. 

Higher  Education  Research  Institute 
hup:// www. gse.ucla.edudieri.Tieri.html 

HER I serves  as  an  interdisciplinary  center  for  research,  evaluation,  information,  policy  studies, 
and  research  training  in  postsecondary  education.  I use  the  site  to  refer  people  to  the  HERJ  Web 
Clearinghouse.  The  Clearinghouse  gives  citations  and  abstracts  for  materials  which  use  data 
from  the  Cooperative  Institutional  Research  Program  (CIRP).  a national  longitudinal  study  of  the 
American  higher  education  system.  CIRP  has  been  collecting  data  since  1966  and  is  the  nation's 
largest  and  longest  empirical  study  of  higher  education.  It  includes  dam  on  1300  institutions, 
over  S million  students  and  more  than.  100.000  faculty. 

Nation.::!  Center  for  Education  Statistics 
httn:  nces.ed.gov/’ 

The  Department  of  Education's  National  Center  for  Education  Statistics  is  the  nation's 
premiere  source  for  education-related  statistics.  Check  the  What’s  New  section  for  a wealth  of 
information  that  would  take  hours  to  sample.  I've  listed  here  the  three  links  that  1 use  or  refer 
callers  to  most  often. 

Hie  Condition  of  Education 

http:  accs.ed.gov -‘pubs  ce/inde.\.ir.ml 

This  :s  an  annual  report  to  Congress  containing  60  indicators  that  shed  light  on  the 
condition  of  education  in  the  U.S.  Tncse  indicators  tepresen:  a consensus  of  profession., 
thinking  on  the  rnos  significant  nation..!  measures  of  live  condition  and  progress  of 
education  to  cute.  You  mnv  browse  or  search  live  huh  report  or  view  the  list  of  indicator:. 


BESTOW  rViULfe) 


325 


Digest  of  Education  Statistics 
hup  ://nc  es.ed.go  v/pu  bs  2D  9 6 ' 

The  Digest  of  Education  Statistics  prov.des  a com;malion  of  statistical  information 
overing  the  broad  field  of  American  education  from  kindergarten  through  graduate 
school.  It  includes  a selection  of  data  from  many  sources  and  draws  especially  or.  the 
results  of  surveys  and  activities  carried  out  h\  NOES.  More  than  400  tables  can  he 
accessed  from  the  subject  index  or  the  list  of  tables  and  you  can  download  them  as  a 
Lotus  file.  You  can  also  download  the  full  report  as  a set  of  PDF  files. 


Data  and  Surveys 

hup:,  hces.ed.gov/surveys  daiasurv.html 

Under  Data  and  Surreys,  of  particular  interest  are  the  Postsecondary  Surveys  and 
Longitudinal  Surveys.  NCES  describes  each  survey  and  the  publications  that  each  survey 
has  generated  and  allows  you  to  construct  your  own  reports  from  the  data  set  using  a data 
analysis  system  (or  DAS). 

There  are  a few  helpful  hints  for  using  data  sets: 

i » Developing  a context  for  the  data  set  is  critical  to  running  statistics  that  are 
meaningful.  To  develop  a thorough  understanding  of  the  dataset  and  what  you  want  to  do 
with  it.  first  review  an}**  readme  files.  It’s  good  idea  to  prim  them  and  keep  them  on  hand 
for  reference. 


2) 

su 


Also  make  sure  to  obtain  print  copies  of  publications  related  to  the  specific  data  set 
h as  NIELS  or  IPEDS  to  familiarize  yourself  with  the  dataset. 


3 ) Always  review  the  methodology  reports  so  that  you  develop  an  understanding  of  the 
way  the  data  set  was  constructed,  what  questions  were  used.  etc. 

4 * A data  dictionary  is  often  useful  to  have  at  hand. 


e ) 


If  vo. : want  to  pull  NCES  statistics  into  the  statistical 


package  SPSS,  you  will  have  u 


c 

V 


:•:*  license  through  the 
recommend  that  you  i 


Dept,  of  Education.  Since  this  can  take  a long 
earn  to  use  DAS  web.  which  we  will  be  intro-due 


me.  we 
ing  next. 


Data  Analysis  System  (DAS)  Web 
i i 1 ip:-  www . pc d a r-  d as . o r g 

DAS  is  the  Window:  software  too!  that  allow;,  ac 
due....  Tiie  DAS  generates  u.  ries  specified  by  use: 
interest  to  them.  There  m a separate  DAS  for  eae 
consistent  interface  and  command  structure.  Tib: 


ess  to  Department  of  Education  .- 
: who  tar  tow  and  column  v.  riah 
surve\  data  set  and  ai)  inwe  a 
web  site  describes  DAS  Web,  \\v 


rve\ 
s of 


DAS 


vevs  avavaPie.  how  ;r»  us- 


ows ;.  mi  to  arwrjoac  the  mom-end  appii 
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National  Science  Foundation 
httpi/.'Nx^v.nsf.gov/sbe'srs/siais.hini 

The  National  Science  Foundation's  Division  of  Science  Resources  Studies  is  the  gateway  to  a 
number  of  statistical  sites.  We've  already  discussed  Fedstals  to  which  you  can  link  from  here. 

Til  briefly  pull  up  the  Data  Briefs  and  Reports  page  <lntp:/Avw\\  .nsf.gov/sbe;srs/pubc]ata.!nnN* 
and  the  Survey  Descriptions  page  <hup://w\v\v. nsf.gov, sbesrs  survey. htm'-\  There’s  a wealth  m 
data  here  that  you  can  view  and  download  in  various  fonnais. 

VvehCASPAR 

hup://caspar.nsf.gov/cgi“bia,AVcblC.exe?iemplaie=ns£;srs/\vebcasp/s4iaii.\vi 
WebCASPAR  includes  data  from  surveys  of  academic  institutions  that  can  be  retrieved 
by  six  different  methods.  It  offers  a guide  to  help  you  through  the  data  selection  process, 
as  well  as  a tutorial  to  help  you  navigate  YvebCASPAR.  There  are  a number  of 
predefined  reports  from  which  you  can  choose.  That's  what  the  window  allows  you  to 
do.  .And  then,  through  the  Data  Rein  *-al  Methods  link,  you  can  create  customized 
reports  from  specific  data.  There’s  a tutorial  for  each  type  of  report  you'd  like  to 
construct. 


I’ve  chosen  the  institutional  data 
work  on  to  create  vour  data  set. 


retrieval  method  to  show  you  the  type  of  screen  you  will 


SESTAT 


http://caspar.nsf  gov  cgi-bin  'WeblC.c' xcCtemplatemts 
SESTAT  contains  information  about  the  employment 


f’srs  webcasp/start.wi 
, education  and  demographic 


characteristics  of  scientists  and  engineers  in  the  U.S.  SESTAT  contains  data  from  three 


NSF-sponsored  demographic  surveys,  including  199?  survey  responses  from  about 
200,000  individuals.  The  Database  Access  link  takes  \\  u to  the  steps  required  to 
generate  a custom  table  from  the  SESTAT  surveys  available  as  public  use  files  ( listed  cm 
the  first  page  of  the  web  site.) 


IN  E SCO 

hup:  www.educaiion.unesco.org  cdiicprog/stat/index.:.: 
‘UNESCO  collects  statistical  data  on  education,  science. 


ml 

culture  and  communication  and  has 


v > ' .1  St  1 u c 


ted  one  of  the  world’s  most  important  international  databases  in  these  fields.  Some  of 
are  published  in  the  UNESCO  S;c::is:icc!  )Vv,t/>wC;  75  of  these  data  table,  are  access! : 
te.  There  are  also  a number  of  statistical  cranks  m- ■anted  on  the  site. 


i 


KEY  HIGHER  EDUCATION  LITERATURE  DATABASES 

http:/.  vav\v. gevu.edu  '-criciie. ’Oihei7kheld.html 


"here  arc  a number  of  databases  besides  the  ERIC  database  that  you  may  need  to  use  for  higher 
education-related  research.  1've  listed  these  on  your  handout.  The  ones  1 use  most  often  are 
Psychlr.fo.  for  psychology  literature,  Sociological  Abstracts,  for  sociology  literature,  Education 
Abstracts,  to  supplement  ERIC  education  information,  and  Dissertation  Abstracts,  to  find 
dissertations  of  interest.  You  may  search  these  on  the  Internet  via  the  Knjght  Ridder  Company- 
<http:  www.ierinfo.coniTrames;te.\t_homc.himl>,  but  they  are  fee-based  services  that  cost  both 
per  minute  and  per  record  viewed  or  downloaded.  As  you  will  see  from  the  web  site,  you 
eventually  must  supply  a subscriber's  password  to  gain  access  to  the  search  capabilities. 

These  are  such  popular  databases  that  many,  if  not  most,  academic  libraries  and  some  larger 
public  libraries  buy  them  on  tape  or  CD-ROM  and  mount  them  on  their  own  systems  for  patrons 
to  search  for  tree.  You  may  be  able  to  dial  in  to  your  library  and  do  the  searching  front  your 
computer.  Remember  to  check  to  see  if  your  library  offers  access  to  these  databases  before  you 
spend  money  searching  them  online  through  Knight  Ridder  or  other  vendors. 

ChroK'.c:?  ofH'phcv  Educaiion  - Academe,  '[odciv  - Document  Archive 
http: ' chronicle. com/chc-dataktrticles. dirktrchive.htm 
b"ou  mav  search  up  to  eight  years  of  Chronicle  back  issues. 


ORDERING  MATERIALS  ONLINE 

http:  www.i>wu.-.'dti/~-criche/Ovher.' oinc.html 


ERIC  Document  Reproduction  Service 
http:,  •www.cdrs.com.' 

You  may  order  most  non-journal  materials  that  appear  in  the  EPJC  Database  from  EDR.S.  EDR: 
currently  lending  the  full-text  of  icvcl  1 materials  published  in  199?  or  later.  Other  non- 
• ourna:  materUs  are  available  in  paper  copy,  microfiche,  or  both. 

HIGHER  EDI? CATION'  PKAlIKIERS 


There  are  a number  of  higher  education  publishers  w hose  catalogs  you  may  search  online  to 
pricing  and  other  orderinu  information. 


, r 
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ONLINE  BOOKSTORES 


Amato:.  co;n<hnp:/  www.amaaon.com/exec/obidos'subst'home  'homed  jtmi  '3292-91 45^5 S-(>02Ci 
1 5>.  is  perhaps  ihe  most  popular  online  bookstore.  The  bookstore  offers  2.5  million  books  for 
sale;  ! know  from  experience  that  ordering  books  this  way  is  very  easy. 

Pial-A-Book  Chapter  One 
hup;  wwwi .psi.net/chapterone' 

This  sendee  makes  first  chapters,  tables  of  contents,  and  some  excerpts  of  books  available  for 
browsing,  over  the  Internet.  Browse  for  free.  You  can  order  books  online;  your  credit  card  will 
he  charged,  and  the  books  will  be  delivered  to  you  by  snail  mail. 

Download  Bookstore 

http:  wwwl  .psi.neiTDownloadBooksiore' 

This  sendee  makes  current  books  in  copyright  available  over  the  Internet  in  Adobe  Acrobat 
Porta:?  K Document  Format  (PDF)  for  purchase  and  download  directly  to  your  hard  disk.  You 
can  browse  first  chapters,  tables  of  contents  and  other  excerpts  at  no  cost  before  you  decide  to 
hi;. 


■(  F’RNAL  ARTICLES  and  DISSERTATIONS 
r.MI 

imp.  www/umi. corn/ 

University  Microfilms  allows  you  to  order  dissertations  and  journal  articles  online.  Only 
rnhmribers  have  access  to  the  entire  Dissertation  Abstracts  database,  but  others  can  obtain  free 
cues:  access  privileges  that  allow  you  to  search  citations  and  abstracts  for  all  new  titles  that  have 
ucen  ..deed  during  the  past  three  months. 


1 ’NT*  -ULR 

imp:  uncwcb.carl.org 

The  I Ycover  Data*:  ase  contains  7 million  citations  from  17.000  multidisciplinary'  journals 
r mb.  hod  since  i m<S.  Over  -.000  cuitcu;  citations  are  added  daily.  Uncover  allows  you  to 
.-ardr.  f-r  ; particular  journal  article  and  order  fax  copies. 


II 1 ( R 1 1 F R ED UCATION  PUBLICATIONS  IN  ELECTRONIC  FORMAT 

imp  anollo.Lmu.edu  Umi!a:mair°5  highcrpu.htm! 
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tcal'ons  move  toward  electronic 
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htip:/7www. gwu.edu  MTiche/Otheivolrc.html 


Li  bran’  of  Congress 
http;//www. loc.gov/ 

LC  o fur?  a wide  variety  of online  databases  and  internet  resources.  It  provides  an  casy-to  use 
gatew  ay  for  searching  other  institutions'  online  catalogs  and  extensive  links  to  resources  on  ih 
internet.  You  may  want  to  see  the  LC  Research  Tools  section  of  the  home  pace,  especially 
THOMAS,  which  provides  full-text  access  to  bills  and  resolutions  under  consideration  in  the 
current  Congress  and  the  two  previous  Congresses. 

U.S.  Government  Information  Sources 
hup:;  \vww .mtc.edu/gov _res. him! 

This  is  an  index  of  government  web  pages  which  currently  has  over  950  links. 
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OUTLINE  FOR  ERIC  USER  WORKSHOP 


Introduction  k*  ERIC 
Description 


OER;  sponsored 
National  network 
16  clearinghouses 
A djunct  cieari ngl muses 
Support  components 
a.  Facility 

h EDRS 

o Oryx  Press 

d Access  ERIC 


Pumo- 


1 D.u.iiiasL  wadding  ami  mainten.ince 

a Identify,  solicit.  select 

b Screen 

e.  Abstract  and  index 

d Process 

- Puhli  cat  ions 

o.  I ser  services  dissemination  outreach 

T>pes  of  Materials 
1 Conference  proceesings 

2.  Curriculurr. 

? Jr.tormati on  analysis 

-k  Opinion  papers 

5 Program  description. 

6.  Research  reports 

Instruments.  tests 
>■  Journals 

Wh..:’s  rarely  in  ERJC 
1 AV  materials 

1 Dissertations 
Directories 

-•  Statistics 

5 . Books  (although,  more  are  being  added  ■ 

Selection  criteria 
! Content 

2 Contribution  to  know  ledge 

? Significance 

- Relevance 

5 Innovativeness 

r»  Adaptabilit;. 

Relation  le  current  pioriiies 
b Authority  o:  source 

Major  publications 
‘ *;!ier  publication* 
i Newsletters 

- Trends  anc  Issues  Alerts 

e ERIC  Diccsf 

d Clearinghouse  brochure 

Publicatii'n  i : >; 

!iibiior:..p:i:e, 

SubmiUmr  documents 
S i -cketgu'ac 

V Practice  ap;  iicatior.  brief 

10  Ml  about  ERIC 


■"it  c: 


Oucs'tion  nr.;  wer.rie 
Referral' 

Searches 

Workshop'  ««n.'‘.:a*ioi»v 
CoiilcreiK.  p:e  ci.tation:  dipkw 
SheP*  product: 

Scat  cl:  a:  ■ : t.wce 
* mt; each  u:  emmatiu*. 

-Vskl'RiC 
Vv  eli  site; 


BEST  copy  available 
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Wnv  use  ERIC? 

\ Only  general  education  database 

b Availability  of  materials 

C Research 

D New  methods,  practices 

E New  technologies 

K.  Human  resource  file 

G Fugitive  document 


iRIC  set-up 


Rib 

CUM 


l:\vie\ins: 


! 1 evel  of  specificity 

1 Major  vs  minor 
Covers  all  concepts 

A.  Descriptors  vs  identifiers 

5.  index  document  in  hand,  not  wi.at  you  third,  author  intended 

•u  to  search  ERIC 

Clarify  topic 

■ Identify  concepts 

2 Translate  concepts  into  descriptors 
Limit  results 

1 Major  minor 

2 ED  TJ 
Year 

-t  Run  types 

5 Age  education  level 

Access  to  !!KiC  database 
! ( nline 


d. 

CD-ROM 


\s\Y\V 


Manual 


rast,  con  vein  cm 
Comprehensis  e 
Free  text  ness  terms 
MonUtly  updates 

Cheap 
Browsing 
Short  search  e^ 

Convenient 
f.hinrteris  updates 
Downloadable 

basils  accessible 
Limited  sears 
Lass  interface 
Monthly  unuate: 

Downloadable 

Cheap 

Montnis  tind.i  cr 
Time-consummg 

i!  Recent  materia!  oi  : mele  subject 
Man'-  mils 

S ereniip  i ton  ••  d:  *>c»  w-.-r  i e4- 


3 i 


t *j  fc'  * *=r‘;  ' 1 2 ni  L .<  i 


332 


ERIC’s  Indexing  and  Retrieval: 

1995  Update 


by  Lynn  Barnett 

Director  of  Community  Development 
American  Association  of  Community' Colleges 
(formerly  Associate  Director,  ERJC  Clearinghouse  on  Higher  Education, 
The  George  Washington  University') 
and 

Anita  Colby 

Associate  Director,  ERIC  Clearinghouse  for  Community'  Colleges 
University'  of  California  at  Los  Angeles 


THE  ERIC  SYSTEM 

The  Educational  Resources  Information  Center  (ERIC)  is  a 
national  information  system  designed  to  provide  users  with 
ready  access  to  an  extensive  body  of  education-related  litera- 
ture/ Established  in  1966,  it  is  today  part  ofthe  National  Li- 
brary of  Education,  and  is  funded  by  the  Office  of  Educational 
Research  and  Improvement  (OERI)  of  the  U.S.  Department  of 
Education.  The  ERIC  database,  the  world’;  largest  source  of 
education  information,  contains  abstracts  of  more  than  850,000 
documents  and  journal  articles.  ERIC  collects  and  dissemi- 
nates virtually  ail  types  of  print  materials,  published  and  un- 
published, that  deal  with  education — for  example,  descriptions 
and  evaluations  of  programs,  research  reports  and  surveys, 
curriculum  and  teaching  guides,  instructional  materials,  posi- 
tion papers,  machine-readable  data  files,  and  resource  materi- 
als. In  1 993,  ERJC  began  a systemwide  effort  to  include  in  the 
database  education-related  books,  including  the  output  of  ma- 
jor commercial  publishers. 

The  ERIC  Program  Office  within  OERI  establishes 
policy  and  oversees  the  operation  of  the  ERIC  system.  Cen- 
ters of  educational  expertise,  located  primarily  at  universities 
or  professional  associations,  operate  the  1 6 decentralized  ERJC 
Clearinghouse:-  and  S ERIC  Adjunct  Clearinghouses.2  These 
Clearinghouses  identify,  acquire,  and  process  educational  in- 
formation ir.  such  specific  subject  areas  as  reading  and  com- 
munication skills,  science  and  mathematics,  and  social  stud- 
ies, and  in  such  other  areas  a:  elementary,  secondary',  higher, 
rural,  and  urban  education.  Support  organizations  perform  other 
services  for  the  ERIC  system.  These  services  include  central- 


ized database  management  (the  ERJC  Processing  and  Refer- 
ence Facility),  document  delivery  (the  ERIC  Document  Re- 
production Service),  commercial  publishing  (Oryx  Press),  and 
outreach  (ACCESS  ERJC). 

ERIC  acquires  and  announces  the  availability  of  educa- 
tion-related literature,  including  journal  articles.  Each  item  is 
cataloged,  abstracted,  and  indexed  using  the  key  w'ords  from 
the  controlled  vocabulary’  — the  Thesaurus  of  ERJC  Descrip- 
tors. Citations  for  nonjoumal  literature  appear  in  the  monthly 
bibliographic  abstract  j oumal,  Resources  in  Education  (RJEr. 
journal  article  annotations  are  found  ir  the  companion  monthly 
publication.  Current  Index  to  Journals  in  Education  (CIJE). 
With  the  help  of  the  Thesaurus , users  can  identify  information 
in  the  ERIC  database  by  manual  searches  of  the  printed  in- 
dexes in  RJE  or  CIJE , by  computer  searches  of  the  online  or 
CD-ROM  ERJC  files,  or  by  searches  of  public  access  online 
library  catalogs  available  through  the  Internet.  ERIC  pro  vice* 
convenient  access  to  the  actual  text  of  greater  than  330,000 
documents  at  more  than  900  libraries  and  resource  centers 
around  the  world  that  subscribe  to  the  ERJC  microfiche  col- 
lection. (See  footnote  6,  next  page.)  Pilot  projects  are  being 
conducted  to  make  the  full  text  of  ERJC  documents  available 
through  the  Internet. 

The  Clearinghouses  are  important  components  of  the 
ERIC  system.  P^esponsibic  for  locating,  acquiring,  and  select- 
ing literature  in  their  respective  areas  of  education,  each  Clear- 
inghouse indexes  its  materials  with  the  terms  from  the  The- 
saurus. Because  Clearinghouses  have  a stake  in  the  content  of 
the-  Thesaurus , each  contributes  regularly  to  updating  the  ERJC 
vocabulary*. 


'Sc'.  Dclmcr  J i raster's  ERIC — Tnc  First  IS  Years  A History  of  the  Educational  Resources  Information  Center  (ERJC  Document  Reproduction  Service  .V 
ED  !°5  289). 

‘'Note  the  “scope  of  interest'*  statements  for  the  16  EPJC  Clearinghouses  in  the  concluding  "ERIC  Network  Components"  section  of  this  Introduction,  p; 
jcxxiii-'jorvi.  These  statements  show  the  diversity  of  the  ERJC  system  and  indicate  the  areas  of  expertise  of  the  individual  Clear.nrnouscs  Sec  also  the  init£c 
back  cover  of  this  publication  for  a graphic  display  of  the  EPJC  system  components.  p p pvv”  tTf  v > . 
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VOCABULARY  MAINTENANCE 

In  1977,  £ unique  systemwide  project,  the  Vocabulary’  Improve- 
ment Project,  was  undertaken  to  update  the  Tncsaurus  of  ERIC 
Descriptors'  The  three-year  project  added  and  clarified  scope 
notes,  rearranged  hierarchies,  updated  terminology,  merged 
synonymous  terms,  revised  cross-references,  and  modified 
sexist  language.  The  objective  was  to  improve  retrieval  by 
improving  indexing  consistency.  This  unpreceaented  project 
culminated  in  a completely  revised  eighth  edition  of  the  The- 
saurus in  1980.  More  important,  however,  it  also  established 
new  procedures  for  vocabulary  maintenance  that  have  become 
standard  practices  in  the  ERIC  system. 

At  the  heart  of  the  new  procedures  is  the  commitment  to 
a participative  approach  to  vocabulary'  development.  Three 
features  characterize  this  approach:  a designated  vocabulary 
coordinator  a:  each  Clearinghouse  to  monitor  the  language 
of  its  own  scope  area  (see  p.  vii);  user  participation  in  vocabu- 
lary' review;  and  a regular  interactive  process  for  thesaurus 
development.  Simply  put,  ERIC  has  built  a mechanism  for  con- 
sidering multiple  viewpoints  in  questions  about  indexing  lan- 
guage. 

Those  viewpoints  are  heard  through  the  ERIC  Vocabu- 
lary Review*  Group  (VRG),  whose  members  are  the  1 6 Clear- 
inghouse vocabulary'  coordinators,  the  ERIC  lexicographic 
staff,  an  ERIC  Program  Office  representative,  and  members 
of  the  user  community;  including  international  representatives. 
User  groups  that  are  represented  include  school  and  univer- 
sity’ librarians,  practitioners,  and  online  searchers.  The  VRG 
is  chaired  by  a Clearinghouse  coordinator  appointee  by  the 
ERIC  Program  Office.  The  VRG  both  initiates  and  evaluates 
new' terminology  or  modifications  to  existing  vocabulary.  The 
interactive  nature  of  the  evaluation  process  allows  for  thor- 
ough discussion  before  final  decisions  .are  made  in  periodic 
Tncsaurus  updates  and  revisions.  Since  mid-1993,  ail  VRG 
evaluations  have  occurred  via  an  Internet  listserv,  resulting  in 
a simplified  input  and  a shortened  disposition  cycle.4 

ERIC  solicits  the  viewpoints  of  the  educational  commu- 
nity. Users  are  encouraged  to  submit  comments  on  this  edition 
and  suggestions  for  future  editions  of  the  Thesaurus  to  Direc- 
tor. ERIC,  Department  of  Education,  555  New  Jersey  Avenue, 
NW,  Washington,  DC  20208-5720.  Comments  and  sugges- 


tions may  also  be  submitted  to  Jim  Houston,  Lexicographer, 
ERIC  Facility,  Computer  Sciences  Corporation,  1 30 1 Piccard 
Drive,  Suite  300,  Rockville,  MD  20850--5G5.  Telephone: 
(303  ) 258-5500.  Fax:  (301)  948-3695.  Internet: 
jhouston6Unet.ed.gov. 

INFORMATION  RETRIEVAL 

Information  can  be  retrieved  from  th  . ERIC  database  manu- 
ally or  by  computer  (online,  CD-ROM,  or  v-,3  the  Internet). 
For  manual  searching,  ERIC  provides  several  printed  refer- 
ence tools;  for  automated  searching,  a computer  terminal  pro- 
vides immediate  access  to  the  same  information. 

Manual  Searching 

Manual  searching  makes  use  primarily  of  the  monthly  printed 
versions  of  Resources  in  Education  (RJE)  and  Current  Index 
to  Journals  ir.  Education  (CUE).  Users  locate  citations  in  these 
publications  through  various  indexes.  RJE  provides  a Subject 
Index  (consisting  of  Major  Descriptors  anc  Major  Identifi- 
ers— see  pp.  xvii  and  xx);  an  Author  Index5;  an  Institution  In- 
dex (showing  organizations  responsible  for  a document  and' 
or  the  agency  sponsoring  it);  and  a Publication  Type  Index 
(see  p.  xxi).  CUE  contains  a Subject  Index,  Author  Index  (see 
footnote  5),  and  a Journal  Contents  Index  (which  lists  by  jour- 
nal name  the  titles  cf  articles  indexed  in  that  issue).  Cumula- 
tions of  RJE  (annual)  and  CUE  (semiannual),  including  their 
indexes,  are  available.6 

Computer  Searching 

Computer  searching  allows  a user  to  quickly  review'  par.  or  a!! 
of  the  ERIC  database  (RJE  and  CUE)  with  a single  set  of  com- 
mands, eliminating  the  time-consuming  and  sometimes  diffi- 
cult task  of  scanning  separate  monthly  or  annua!  print  indexes. 
Computers  make  retrieval  possible  not  only  by  Major  and 
Minor  Descriptors  and  Identifiers,  authors,  institutions,  spe- 
cific journals.  and  Publication  Types,  but  also  by  unique  words 


JSce  Barbara  Booth's  “A  New  ERJC  Thesaurus.  Fine-Tuned  for  Searching  ” Online  v?  n?  July  ! c79,  pp.  20-29. 

4 Sec  the  inside  back  cover  of  ti. is  publication  for  a flowchart  of  the  present  EPJC  vocabulary  development  procedure.  The  hue  of  the  procedure  is  the  ir.  tenet 
Vocabulary  Listserv.  which  links  every  communication  and  transaction  made  on  every  Thesaurus  recommendation  through  final  disposition  and  arc:. ..ini. 
For  documents. 'amcics  listing  three  or  more  authors,  only  the  first  author  is  indexed  in  EPJC.  For  collected  vvorLs  or  proceedings  containing  uorL,  t>  tr.rcv  ».-r 
more  authors  and  not  listing  an  editor  or  compiler  of  the  whole,  no  authors  arc  /.awed,  however,  individual  author  names  appearing  ir.  such  collect:  an?  ;/•: 
usually  included  witmr;  trie  text  of  me  EF’JC  aostra  c Van  notation  anc  car.  be  re'rievec  c>  full-text  computer  searching. 

tRJE.  cohering  education  documents,  is  issued  monthly  by  the  Superintcnaen:  of  Documents,  U S.  Government  Printing  Office  (GPO Washington,  f> - 
20402-9:71. 

CUE . covering  education  journal  articles,  is  published  m cr.tr.*)  c>  Tnc  Oryx  FTcss.  4Q4;  North  Centra!  at  Indian  Sen  no'..  Phoenix.  AZ  £ 50!  2-3?c‘7.  F . liC-1'- 
ORVX.  Oryx  Pres?  a!>c  publishes  the  following  titles: 

— CUE  Semiannual  Cumulations  arc  one-volume  cumu.ations  of  all  main  entries  (descriptions  of  journal  articles’)  and  indexes  fora  six -month  penoc.  Prior  to 
1979,  these  were  ranhshed  b>  Macmilian  Information.  5o6  Tnird  Avenue,  New  York,  NY  10022. 

— RJE  Annual  Cumulations  arc  published  in  three  volumes — two  of  cumulated  main  entries  (.abstracts;  and  one  of  cumu.ated  indexes.  Similar  cumulation' 
pnor  to  1979  were  published  under  the  tide  Educational  Documents  Abstracts* Index  by  Macmillan  Information 
Most  RIE  documents,  identified  by  “ED”  numbers  in  the  ERJC  u^tabase,  can  be  ordered  ir.  microfiche  or  paper  from  the  ERIC  Document  Re:  'ndjcti-  *•  Ser\  ur 
(EDRS),  7420  Fullerton  Road,  Suite  110,  Springfield,  VA  22!  53-2152-  EDRS  delivers  monthly  RJE  microfiche  sets  to  approximately  '.w  -tar. ^ ".p*ortJv: 
subscribers.  Cumulated  RJE  indexes  on  microfiche  ( 1966-present ) subject.  author,  title,  anc  institution  are  also  available  irom  EDRS 
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or  phrases  found  in  titles  and  abstracts  Annotations.  In  short, 
computer  searching  allows  users  to  access  not  only  indexed 
data  but  almost  every  word  in  a database  record. 

Online  Access  through  Commercial  Sendees.  Origb 
r.aily,  the  only  way  to  access  the  ERJC  database  by  computer 
was  through  a telecommunications  link  to  a commercial  online 
database  vendor.  Today  ERJC  is  available  through  three  such 
vendors:  Knight-Riader  Information  Inc.  (formerly  Dialog), 
CDP  Technologies,  and  Data-Star/Dialog.  These  services  of- 
fer die  most  powerful  and  sophisticated  search  capabilities, 
the  ability  to  access  the  entire  database  at  once,  and  the  ability 
to  conduct  complicated  searches.  Training  in  the  vendors’ 
search  language  is  required  in  order  to  use  the  most  powerful 
search  features.  Costs  include  a membership  fee  and  charges 
based  on  the  number  of  minutes  connected  and  the  number  of 
citations  printed  or  downloaded. 

In  addition  to  database  vendors,  several  multipurpose 
online  information  services  exist  for  general  consumers.  One, 
CompuServe,  offers  access  to  the  ERIC  database  through  its 
IQuest  search  system.  America  Online  also  provides  access  to 
the  ERIC  database  for  general  consumers.  OCLC,  or  fne  Online 
Computer  Library  Center,  Inc.,  is  an  online  bibliographic  util- 
ity used  by  thousands  of  libraries  throughout  the  world.  Re- 
cently, OCLC  began  offering  FirstSearch,  an  information  ser- 
vice designed  for  direct  use  by  library'  patrons.  ERIC  is  one  of 
the  many  databases  accessible  through  FirstSearch.7 

CD-ROM.  The  development  of  ERIC  on  CD-ROM 
(compact-disk,  read-only  memory*)  created  a new  avenue  of 
retrieval  for  ERJC  users.*  Most  CD-ROM  users  search  by  the 
menu  approach,  though  at  various  stages  of  search  sophistica- 
tion. DIALOG  (Knight-Ridder)  offers  the  option  of  using  its 
traditional  online  commands  to  retrieve  information.  CD-ROM 
searching  cannot  replace  direct  online  searching  for  currency 
and  thoroughness,  but  it  has  cost  advantages  and  has  gener- 
ated a new  computer-literate  end-user  clientele  for  ERIC.  CD- 
ROM  searching  has  the  same  advantages  over  manual  search- 
ing as  online  computer  searching. 

ERIC  Resources  on  the  Internet.  An  increasing  num- 
ber of  institutions,  especially  universities  and  state  university 
systems,  are  mounting  ERJC  data  on  their  own  in-house  com- 
puters for  use  by  their  students,  staff,  etc.  The  host  institutions 
bear  the  cost  of  maintaining  the  database,  select  the  search 
software,  and  determine  their  own  access  policies.  In  some 
cases,  fne  ERIC  database  is  linked  to  the  library's  online  pub- 
lic access  catalog,  orOPAC,  and  searched  using  the  same  search 
commands.  In  other  cases,  it  is  pan  of  a campus  information 


system  that  uses  information  retrieval  software  obtained  from 
a commercial  source. 

Recently,  there  has  beer,  a trend  toward  Interne:  access 
to  OPACs,  campus  information  systems,  anc  other  electronic 
resources,  including  ERJC  mounted  on  local  systems.  Often, 
remote  access  to  these  systems  is  limited  to  restricted  users. 
But  some  institutions  do  offer  open  Internet  access  to  all  or 
pan  of  the  ERJC  database.  Current  information  about  all  In- 
ternet-accessible ERIC  resources  is  available  from  the  FF,!C 
Clearinghouse  on  Information  and  Technology,  Syracuse  uni- 
versity, Syracuse,  NY  13244-4100.  The  Internet  address  is: 
eric@ericir.syr.edu 

The  ERJC  Clearinghouse  on  Information  and  Technol- 
ogy also  sponsors  the  AskERJC  project,  an  Internet-based  ques- 
tion-answering service  for  teachers,  library*  media  specialists, 
administrators,  and  others  involved  in  education.  The  hallmark 
of  AskERJC  is  the  human  intermediary,  who  interacts  with  the 
information  seeker  and  personally  selects  and  delivers  infor- 
mation resources  within  4S  working  hours.  The  benefit  of  the 
human-mediated  service  is  that  it  allows  AskERJC  staff 
determine  the  precise  information  needs  of  the  client  and  to 
present  an  array  of  relevant  resources,  both  from  the  ERIC 
system  and  the  vast  resources  of  the  Internet.  Anyone  involved 
in  education  can  send  an  e-mail 'Internet  inquiry  to  AskERJC 
at  the  following  address: 

askeric@ericir.syr.edu 

NOTE:  Procedures  tor  searching  the  ERIC  database  vary  j 
with  each  online/CD-ROM  vendor  and  OPAC.  (See  foot-  j 
notes  7 and  8 for  addresses  and  telephone  numbers  of  the 
online  and  CD-ROM  vendors.  You  may  also  contact  AC- 
CESS ERIC  (1  -800-LET-ERIC)  or  the  most  appropriate  EF:  0 ! 
Clearinghouse  for  guidance  on  searching  (see  "ERIC  Net-  j 
work  Components”  section  of  the  Introduction).  j 

Full-Text.  ERJC  is  a bibliographic,  rather  than  a full- 
ton  database;  therefore,  “full-text  searching"  in  ERJC  refers 
to  searching  individual  words  of  document  resumes  (citation 
summaries)  and  not  the  content  of  the  documents  themselves. 
The  texts  of  ERIC  documents  are  generally  available  from  the 
ERJC  Document  Reproduction  Service  (EDRS) — see  footnote 
6.  (The  ERJC  Clearinghouse  on  Information  and  Technology 
is  working  with  EDRS  on  a pilot  project  that  will  make  the 
full-text  of  ERJC  documents  avaiiaDle  via  the  Internet.)  The 
texts  of  ERJC  journal  articles,  on  the  other  hand,  must  be  od- 
tained  from  the  journals  themselves  . ,e  journal  publisher:.,  or 
via  periodical  reprint  serv  ices  like  UMI,  ISI,  or  CARL.* 


'Adcre:  and  icleph  nc  numbers  for  me  commercial  online  services  arc  .America  Oni.ne,  Inc.,  £■  .9  Westwood  Center  Dr.,  Vienna,  VA  22:82  . £0j41~- 

6S6-,  CD P Tcchnoloc:;-. . 335  Seventh  Avenue,  New  York,  NY  10001  / SO  ■-95C-2C35;  CompuServe  Information  Services,  5000  Arlington  Center  Boulevard, 
f‘0  Box  20212,  Columrus.  OH  “3220  .*  £00-554-4079;  Data-Star'Diaiw  fKnicht-PJaaer  Information,  Ltd).  Haymarkct  House,  Oxenocn  Street,  Lone  n 
SWl  Y 4EE,  England  / ^44  (0)171  930  5503  or,  in  U.S.,  800-22 1 -7754;  D.alog  Information  Services  (Knigm-Rjdder),  2440  El  Carnrno  Real.  Mountain  View, 
CA  ^4040  / 800-3.  DIALOG;  OCLC,  6565  Fnmt.7  Road,  Dublin.  OH-:,  .7-0702  ' 800-848-5878. 

?":  • 7 is  ONaiiaalc  on  CD-ROM  from  tnc  following  vendors:  EBSCO  Puolisn.ng,  83  Pine  Street,  P.O.  Box  2250.  Peasoev  V.A  01960-72:0  . 8Cv-”OjT* 
EBSCO;  Rnignt-Fuddcr  Information.  Inc.,  244C  El  Camino  Real,  Mountain  Viev,  CA  94040  > 800-3-DIALOG;  The  Or> : Pres:,  4041  Nort:  Centra!  A vr 
Phoenix,  AZ  £5012.3397  80.--Z79-ORYX;  Si; .erPlatter  Information,  lnc.t  100  Paver  Pudge  Drive,  Norwood,  MA  C2062-5C2G  800.343-0064.  An  FT.* C 
CD-ROM  product  dc%c!oped  b>  N1SC  (Nation:.,  information  Services  Corporation)  is  available  from  me  ERIC  Processing  and  Reference  Facility,  1 V'  1 
P.ccaru  Drive,  Suite  300,  Rockville,  MD  20850-4305  / 800-799-EPJC. 

•University  Microfilms  International  (UMI),  Article  Clearinghouse,  300  North  Zecb  Rond,  Ann  Arbor,  Ml  48106  / 800-732-061 6.  insiitulc  for  Scient. f;c 
Information  (IS!).  Genuine  Art.  .e  Service,  35S  Market  Street,  Philadelphia,  Pa  19104  / 800-523-1850.  Colorado  Alliance  of  Research  Libraries  (CAP.Li, 
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Beginning  in  October  1 989,  a selected  few  ERIC  docu- 
ments. called  “ERIC  Digests,”  have  appeared  in  ERIC  in  full- 
text  form.  ERIC  Digests  are  short  reports  ( 1 .000  to  1,500 
words)  prepared  by  the  16  ERIC  Clearinghouses  on  topics  of 
prime  interest  in  education.  Examples  are  “Equal  Mathemat- 
ics Education  for  Female  Students”  (Clearinghouse  on  Urban 
Education);  “Accreditation  of  College  and  University  Coun- 
seling Services”  (Clearinghouse  on  Counseling  and  Student 
Services);  arid  “Beyond  Transition:  Ensuring  Continuity  in 
Early  Childhood  Sendees”  (Clearinghouse  on  Early  Childhood 
2nd  Elementary  Education).  At  this  writing,  more  than  1,200 
ERIC  Digests  are  available  in  full-text  format,  and  the  Clear- 
inghouses produce  approximately  1 50  new  digests  each  year. 
Users  can  search  the  lull  text  of  the  entire  current  Digest  file 
on  CD-ROM  from  Dialog  (Rnight-Ridder),  EBSCO,  N1SC, 
Oryx,  and  SilverPlatter.  (See  footnote  8,  p.  xvi,  or  contact  AC- 
CESS ERIC  for  information  about  how  to  reach  these  ven- 
dors.) A full-text  file  of  many  ERIC  digests  is  available  to 
Internet  users  through  the  Department  of  Education/O ffice  of 
Educational  Research  and  Improvement's  Institutional  Com- 
munications Network  (INet)  and  the  Extended  Bulletin  Board 
of  the  Office  for  Information  Technology,  University  of  North 
Carolina  at  Chapel  Hill. 

A review  of  the  procedures  outlined  in  the  “ERJC’s 
Indexing"  section  that  follows  may  help  in  developing  strate- 
gies for  searching  the  ERIC  database,  regardless  of  the  form 
of  database  used. 

ERIC'S  INDEXING 
General  Guidelines 

Knowing  how  something  is  stored  makes  finding  it  easier. 
Understanding  the  methods  by  which  literature  is  prepared  for 
input  into  a computerized  database  facilitates  retrieval  of  that 
literature.  Just  as  an  indexer  must  consider  the  user’s  needs  for 
retrieval,  so  should  a user/searcher  be  aware  of  the  rules  and 
guidelines  of  the  indexing  process. 

ERJC’s  indexing  aims  to  provide  subject  access  to  Lhc 
documents  and  articles  contained  in  the  database  and  an- 
nounced in  RJE  and  CJJE.  ERIC  has  two  fundamental  index- 
ing rules: 

* Index  only  what  is  in  the  document. 

- index  at  the  level  of  specificity  of  the  document. 

These  rules  mean  that  implied  statements  or  assumption:  arc 
no:  indexed,  and  that  very  general  Descriptors  are  not  used 
unless  the  document  covers  a topic  very  broadly.  For  example, 


SCHOOLS  would  not  be  indexed  on  documents  about  HIGH 
SCHOOLS  or  PRIVATE  SCHOOLS  or  MEDICAL 
SCHOOLS.  In  other  words,  ERIC  avoids  “indexing  up”  to 
a broader  Descriptor  when  an  appropriate,  more  specific  one 
exists.  Keeping  these  basic  rules  in  mind  v>  ill  heip  ensure 
effective  retrieval. 

Indexing  rules  are  detailed  in  the  EFJC  Processing 
Manual™]}}?  system’s  official  guide.  Additional  instructions, 
suggestions,  and  specific  examples  are  detailed  in  the  400- 
page  training-oriented  ERJC  A bs  tract  or  7 ndexer  Workbook 
and  the  more  recent  ERJC  Indexing  Handbook:  Clearing- 
house Indexing  practices. n 

Major  points  relevant  to  retrieval  are: 

1 . “Indexable”  concepts,  or  key  words,  of  a document  are 
translated  into  Descriptors  from  the  Thesaurus.  Using 
the  Thesaurus  helps  maintain  consistency  and  prevents 
proliferation  or  scattering  of  concepts  in  fne  subject 
indexes. 

2.  Precoordinatec  (i.e.,  multiple-word)  Descriptors  are  used 
whenever  possible,  rather  than  two  or  more  Descriptors 
representing  their  component  concepts.  Thus,  SCIENCE 
CURRICULUM  wouid  be  used  rather  than  SCIENCE 
plus  CURRICULUM. 

3.  Descriptors  are  assigned  to  identify  subject  content,  edu- 
cational level,  age  level,  validation  status  of  a program, 
research  methodology  employed,  tests  utilized,  form  or 
type  of  document,  etc.  (See  pp.  xix  anc  xxi  for  lists  of 
Mandatory  Educational  Level  Descriptors.  Optional  Age 
Level  Descriptors,  and  Publication  Types.) 

4.  Up  to  six  “Major”  Descriptors  are  assigned  to  a single 
document.  They  cover  the  main  focus  of  the  document. 
Major  Descriptors  appear  in  the  PJE  and  CUE  printed 
Subject  Indexes.  In  the  document  resume  section  of  RJE 
and  the  main  enuy  section  of  C1JE , Major  Descriptors 
arc  identified  by  an  asterisk. 

5.  Additional  Descriptors,  called  “Minor”  Descriptors,  are 
also  assigned  to  a document  or  journal  article.  They  ap- 
pear in  the  printed  resumes  (without  an  asterisk  / bu*  do 
not  appear  in  the  printed  Subject  Indexes  of  RJE  or  CJJE. 
(See  examples  that  follow.) 

6.  Major  Descriptors  cover  the  main  focus  or  subject  A a 
document.  Minor  Descriptors  indicate  iess  important  as- 
pects 'Muhin  the  document,  as  well  as  such  n : ns  abject  fea- 
tures as  meuhodology.  form,  or  educational  level. 

NOTE.  Major  Descriptors  appear  in  the  Subject  In- 
dexes of  RIE  and  CUE  and  therefore  can  be  searched 
manually.  Minor  Descriptors  do  not  appear  in  the  Sub- 
ject Indexes  but  are  searchable  by  computer. 


,rTrr-  ERIC  Rroccs j:ne  Manual  (1092  edition)  is  available  for  S75  00  from  the  ERIC  Processing  anc  Reference  Faci!:t>,  Piccarc  Drr. e,  Suite  SCO. 
Roci.v.ilc.  MD  r ' fc  5 0 — i 3 C * Sections  relevant  to  retrieval.  Red  ion  6 Abstracting  'Annotating  and  Section  7,  Indexing,  mav  re  purchased  for  ST. 50  each  from 
Lhc  ERIC  Facility  7ns  manual  aiso  appears  in  the  EFJC  Microfiche  Collection  (entire  manual,  ED  055;  Abstracting  Section.  ED  345  Oo  1 , index. n; 
Section.  ED  348  062 1 and  is  available  from  Lhe  EFJC  Document  Renroduction  Service  (EDRS) 

''Toe  EFJC  Abstractor  indexer  Workbook  (Revised  Edition,  1981)  is  in  the  ERIC  Mtcroficne  Collection  (LD  20”  614)  and  i:  available  from  EDRS  Tne  ERJC 
indexing  Handbook  Clearinghouse  Indexing  Practices  (1992  edition)  has  been  incorporated  as  Appendix  C of  the  ERJC  Processing  Manual  and  is  available 
as.  ED  348  069  from  EDRS  * 
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SAMPLE  RIE  ENTRY 


i 

! 

i 


ED  312  182  SO  020  269 

Cramer,  Elizabeth,  Ed.  Hill,  Margaret,  Ed. 

Who  Said  Learning  about  the  Constitution  Isn’t 
Fun?  Active  Lessons  on  the  U.S,  Constitu- 
tion for  Junior  and  Senior  High  School  Stu- 
dents. Lessons  created  by  participants  at 
"Congress  and  the  Constitution:  A Summer 
Institute  for  Teachers"  (Ontario,  California, 
1988). 

Chatfey  Joint  Union  High  School  District.  Ontario, 
CA;  Commission  on  the  Bicemennia!  of  me 
United  States  Constitution,  Washington,  DC. 
Pub  Date — 88 
Note — I36p. 

Pub  Type — Guides  - Classroom  - Teacher  (052) 
EDRS  Price  - MF01/PC06  Plus  Postage. 
Descriptors— *Citizensnip  Education,  Govern- 
ment (Administrative  Body),  * History  Instruc- 
tion, Lesson  Plans,  Secondary  Education, 
Teacher  Developed  Materials,  •United  States 
Government  (Course),  Units  of  Study 
Identifiers — California,  '•United  States  Constitu- 
tion 

Twenty-eight  lesson  plans  developed  by  Ca’i* 
forn.a  teacners  who  attended  a summer  institute 
on  Congress  and  the  Constitution  are  presented 
in  this  document.  Sample  lesson  plan  titles  are: 
(1)  “Geopolitics  and  tne  Constitution,”  (2)  "Judi- 
cial Review,"  (3)  ’'Electoral  College  and  the  ...  . 


SAMPLE  CUE  ENTRY 

EJ  393  433  CS  738  259 

High  School  Foreign  Language  Pro- 
grams: A Renewed  Challenge.  Pfister. 
Guenter  G.  Clearing  House;  v62  n7  p309- 
13  Mar  1989  (Reprint:  UMI) 

Descriptors:  Secondary  Education;  ‘Sec- 
ond Language  Instruction:  •Cultural 
Awareness;  Cultural  Educat  on;  Critical 
Tninking;  Worksheets;  Cross  Cultural 
Studies;  Reading  Instruction;  German 
Identifiers:  Cultural  Literacy 
Note:  Special  Theme  Issue:  Cultural  Uteracy 
Deals  with  the  special  importance  o'  cultural 
literacy  in  language  acquisition.  Introduces 
and  illustrates  the  use  of  a cultural  inven- 
tory des’gned  to  help  students  read  in  a for- 
e g.n  language.  Illustrates  a pre-reading  ex- 
ercise designed  to  tap  cultural  content.  (NH) 


these  levels,  EFJC  has  developed  lists  of  preferred  leveling 
Descriptors. 

Mandatory  Educational  Level  Descriptors.  Assign- 
ment of  at  least  one  of  the  “Educational  Level"  Descriptors  is 
mandatory  for  every  document  and  journal  article,  unless  it  is 
entirely  inappropriate  (such  as  an  essay  on  “the  role  of  educa- 
tion in  society").  The  Mandatory  Educational  Level  Descrip- 
tors procedure  was  implemented  in  February  1975. 

This  required  assignment  of  Educational  Level  Descrip- 
tors has  a practical  implication  for  the  searcher.  For  example, 
a computer  search  of  the  Descriptor  READING  SKILLS  would 
pull  out  all  the  references  in  ERIC  to  reading  skills,  regardless 
of  educational  level.  Adding  the  Descriptor  SECONDARY 
EDUCATION  would  limit  the  output  to  those  references  deal- 
ing with  grades  7 through  12:  adding  HIGH  SCHOOLS  in- 
stead would  limit  the  output  to  reading  skills  in  the  upper  sec- 
ondary grades.  Similarly,  the  Descriptor  TWO  YEAR  COL- 
LEGES would  focus  a search  more  discretely  than  would  the 
term  POSTSECONDARY  EDUCATION.  Thus,  the  same 
guideline  holds  here  in  searching  as  in  subject  indexing:  use 
the  most  specific  Descriptor  available  for  a specific  search. 

On  the  other  hand,  a document  indexed  at  a narrow  educa- 
tional level  would,  in  most  instances,  not  be  “indexed  up"  to  a 
broader  level,  and  exhaustive  searches  of  broader  Icvelers  re- 
quire that  each  of  their  respective  narrower  leveiers  also  be  used. 
For  example,  one  would  need  to  search  SECOND -ARY  EDU- 
CATION, JUNIOR  HIGH  SCHOOLS,  HIGH  SCHOOLS,  and 
HIGH  SCHOOL  EQUIVALENCY  PROGRAMS  to  achieve  an 
exhaustive  search  at  the  SECONDARY  EDUCATION  level. 

MIDDLE  SCHOOLS  is  a Descriptor  but  currently  is  not 
used  as  an  educational  ieveler.  Indexers  are  instructed  to  use 
the  leveiers  INTERMEDIATE  GRADES  and/or  JUNIOR 
HIGH  SCHOOLS  for  the  middle-school  grades  (4th  through 
9th,  or  some  segment  thereof).  The  Descriptor  MIDDLE 
SCHOOLS  is  used  in  indexing  only  when  the  document  or 
article  itself  uses  it,  and  only  with  an  appropriate  Educational 
Level  Descriptor. 

The  Mandatory  Educational  Level  Descriptors  are 
Tagged  within  the  body  of  the  Thesaurus  with  a special  in- 
struction in  the  Scope  Note: 

SECONDARY  EDUCATION 
SN  Education  pro',  ided  in  grade  7.  ?,  or  4 through 
grade  12  (note:  appears  in  the  list  of  man- 

datory educations,  level  descriptors) 


“Leveling”  Descriptors 

\ 

Since  the  ERJC  database  covers  literature  from  all  lex-els — 
preschool  through  postdoctoral,  infant  through  adult — it  i: 
.mportant,  where  appropriate,  to  “tag"  documents  with  “level- 
ing" terms.  Leveling  terns  arc  classified  as  Descriptors  and 
will  be  found  in  the  Descriptor  field  of  the  RIE  and  CUE  re- 
sumes. They  refer  to  cither  the  educational  level  or  age  level 
of  the  population  discussed  in  the  document.  Sometime:  both 
educational  and  age  level  descriptor-  may  be  assigned.  Vince 
a varied  of  Thesauri::  terms  conceivably  could  be  used  to  lac 


1.  Use  the  most  specific  Educational  Level  Descriptor 
possible.  In  searching,  use  broader  and  narrower 
Educational  Level  Descriptors  to  retrieve  at  fcroaoe* 
levels. 

2.  Educational  Level  Descriptors  are  never  Majc  r 
Descriptors  unless  they  are  the  subject  of  tne 
document. 

3.  As  mandatory  terns.  Educational  Level  Descrip- 
tors always  have-  precedence  over  the  Age  Level 
Descriptors. 


q q 1 \ 
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| (Continued) 

! ADOLESCENTS 

i Scope  Note:  Approximately  15-17  vears  of  aoe. 

| LATE  ADOLESCENTS 

Scope  Note:  Approximately  1C— 23  years  of  age. 
YOUNG  ADULTS 

Scope  Note:  Approximately  18-30  years  of  age. 

! ADULTS 

| Scope  Note:  Approximately  16+  years  of  age. 

! ADULTS  (30  TO  45) 

j Scope  Note:  Age  group  between  “young  adults"  and 
“middle  aged  adults"— approximately  30-45. 
MIDDLE  AGED  ADULTS 

Scope  Note:  Approximately  45-64  years  of  age. 

1 YOUNG  OLD  ADULTS 

! Scope  Note:  Approximately  65-75  years  of  age. 

! OLDER  ADULTS 

j Scope  Note:  Approximately  65+  years  of  age. 

| OLD  OLD  ADULTS 

j Scope  Note:  Approximately  75+  years  of  age. 


Identifiers 


by  a document  or  article  in  the  database;  Identifiers  often  pro- 
vide that  evidence  and  serve  as  the  justification  for  Clearing- 
house proposals  for  new  Thesaurus  terms. 

Recent  examples  of  former  Identifiers  that  now  appear 
in  the  Tnesaurus  as  Descriptors  arc: 

ACTIVE  LEARNING 

AESTHETICS 

BUS  DRIVERS 

COMPUTER  SECURITY 

CORPORATIONS 

DECISION  SUPPORT  SYSTEMS 

DISCIPLINE  BASED  ART  EDUCATION 

ECONOMETRICS 

FREEDOM 

GLOBAL  EDUCATION 
HAPPINESS 
INFORMATION  POLICY 
MELODY 
NEGLIGENCE 

PROFESSIONAL  DEVELOPMENT  SCHOOLS 
RECESS  BREAKS 
REFLECTIVE  TEACHING 
WILDERNESS 


“Identifiers”  are  key  words  or  “indexable”  concepts  intended 
to  add  a depth  to  subject  indexing  that  is  not  always  possible 
with  Descriptors  alone.  Identifl ers  are  not  found  in  the  The- 
saurus,, since  they  are  generally:  ( 1 ) proper  names,  or  (2)  con- 
cepts not  yet  represented  by  approved  Descriptors.  They 
appear  in  a separate  field  below  the  Descriptors  in  the  resume 
sections  of  RIE  and  CIJE.  They  may  be  “majored”  with  an 
asterisk  just  as  Descriptors  are.  Major  Identifiers,  like  Major 
Descriptors,  appear  in  the  printed  Subject  Indexes  o HUE  and 
CUE. 

EJ  397  738  EA  523  71 1 

Enlisting  Parents’  Help  with  Mathematics.  Kann, 

Ann  P Educational  Leadership;  v47  n2  p37  Oct 
1989  (Reprint:  UMI) 

Descriptors:  ‘Matnematics;  ‘Parent  Student  Reia- 
t.onship;  ‘Home  Programs;  Elementary  Second- 
ary Education 

— ► Idenufiers:  ‘Parent  Teacher  Association 

A new  national  PTA  kit,  “Math  Matters;  Kids  Are 
Counting  on  You."  can  help  all  parents  make  a dif- 
ference in  tneir  children’s  education.  Suggested 
home  activities  include  doubling  cookie  recipes, 
surveying  and  graphing  famiiy  ice  cream  flavor  pref- 
erences,  filing  n football  “stat"  charts,  and  other 
tasks  easily  performed  on  a calculator.  (MLH) 

Identifiers  are  used  to  index  geographic  locations,  per- 
sonal names,  test  or  program  names,  specific  legislation,  etc., 
as  well  as  concepts  not  found  in  the  Thesaurus.  The  Idem. Tier 
field  can  provide  a “tryout”  for  candidate  Descriptors,  lcenti- 
fiers  are  examined  regularly  by  the  Vocabulary  Review  Group 
for  their  suitab/.iry  as  Descriptors.  ERJC  is  a literature -based 
information  system,  and  every  Descriptor  must  be  supported 


New  Descriptors  are  announced  in  the  monthly  issues  of  PJE 
and  CUE.  It  is  rare  for  Identifiers  that  are  proper  names  (per- 
son, place,  program,  organization,  etc.)  to  become  Descrip- 
tors. 

All  terms  in  the  Identifier  field  must  conform  in  format 
to  term*  in  the  ERIC  Identifier  Authority  List  (JALfi'  or  to  the 
rules  and  guidelines  for  creating  new  Identifiers. 15  Items  art- 
purged  from  the  IAL  when  they  are  upgraded  to  Descripto. 
status  and  shifted  to  the  Thesaurus. 

As  Identifiers  are  moved  to  the  Tnesaurus.  their  index 
postings  are  transferred  to  the  Descriptor  field.  Ail  such  Idcn- 
tifier-to-Descriptor  conversions  occurring  before  December 
1 980  are  fully  reflected  in  the  ERJC  fie.  December  1 980  was 
the  last  time  a general  reload  of  the  ERIC  backfile  was  per- 
formed. Conversions  since  that  time,  therefore,  arc  not  fully 
ref  ec*  ’ in  the  database,  and  posting  counts  for  Descriptors 
added  after  December  1 980  may  represent  combined  Descrip- 
tor Identifier  usages.  (See  related  discussion  under  “Transferred 
Descriptors,”  p.  xi.) 

j NOTE:  ; 

j 1.  Like  Major  Descriptors,  Major  Identifiers  appear  in 
! the  Subject  Indexes  of  RIE  and  CIJE. 

1 2.  Both  Major  and  Minor  identifiers  can  be  searched  by 

computer  similarly  to  the  way  that  Descriptors  can 
be  searched.  1 

3.  To  be  safe,  searches  of  Descriptors  with  add  dates  j 
j after  December  1980  (when  the  last  general  ERIC 
1 reload  occurred)  should  consider  usages  (postings;  j 

i not  only  in  the  Descriptor  i eld,  but  in  the  Identifier  i 

field  as  well.  ; 


'•The  .iL,  2nd  edition — 1995,  is  £•<  liable  ir,  hardback  cop>  from  Oryx  Press  for  £59.51-  (Oryx  Press,  4(U  1 Nor.h  Central  Avenue.  Phoenix  A Z 150!  £-2  29 7 
800-27^-ORYX  ) 1:  includes  iwo  cisplav  s:  main  Alphabetical  Display,  listing  the  approximately  50,000  preferred  Identifier  forms  with  their  oostngs — so: 
cross-references  and  scope  notes  are  included.  Category  Display,  listing  Identifiers  alphabetically  within  broad  categories  (c.i..,  equipment,  geographic  loca- 
tion:. legislation,  persons).  Tnc  displays  are  also  available  separately  in  annua]  working  papcrcopy  editions  from  the  ERIC  Processing  and  Reference  Facility: 
Alphabetical  Display  (540) — includes  free  supplement,  when  available;-  Catcgon • Display • <S35j. 

’’Guidelines  are  detailed  in  the  EFJC  Processing  Manual.  Section  8.  Vocabulary  Development  and  Maintenance  {Part  2)—  Identifiers,  available  for  57  50 


from  the  ERIC  Facilip-  or  as  ED  34$  06-  from  the  EFJC  Document  Reproduction  Scr.  ice. 
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j tions,  such  transfers  are  not  reflected  in  the  ERIC  data-  : 

1 base  until  general  reloads  are  performed.  The  last  such  : 
general  reload  was  in  December  1980.  (See  discussion  ■ 
under ‘Transferred  Descriptorsr  p.  xi.  All  Descriptors  like  ; 
single-m  PROGRAMERS  that  have  been  removed  i 
’ from  the  Thesaurus  since  December  1 980  and  that  must  j 
still  be  considered  in  retrospective  searching  are  listed  , 

| there.)  i 

: Postings  counts  for  any  Descriptor  added  to  the  The-  ! 

i sauri/s  after  December  1980  may  include  the  usage  that  ; 

1 term  had  as  an  earlier  Identifier.  For  example,  COLLE-  ! 
j GIAUTY,  added  as  a Descriptor  in  August  1988,  was  ! 

previously  an  Identifier,  and  its  postings  count  reflects  ’ 

, its  usage  in  both  the  Descriptor  and  Identifier  fields.  Aiso. 

postings  counts  can  improperly  reflect  actual  database  j 
; content  when  a new  Descriptor  and  a previously  pre-  ; 
ferred  Identifier  form  do  not  match,  e.g.,  the  1993  De-  ; 
scriptor  GEOGRAPHIC  ISOLATION  (13  postings)  and  j 
the  alternatively  formatted  Identifier  ISOLATION  (GEO-  i 
GRAPHIC)  (85  postings)  preferred  earlier.  Identifier-to-  . 
Descriptor  conversions  are  provided  by  ERIC,  but,  as  1 
: with  Descriptor-to-Descriptor  transfers,  they  are  not  ac-  ; 

; tually  reflected  in  the  database  until  the  next  general  , 
; reload.  (See  also  discussion  on  p.  xx.) 


I NOTE:  Postings  for  all  Invalid  Descriptors  still  exist  in  the  j 
| database,  and  invalid  Descriptors  must  often  be  coords-  I 
• nated  with  other  Descriptors  to  achieve  comprehensive  : 
i searching.  A list  of  ERIC'S  Invalid  Descriptors  is  provided  \ 

' on  p.  xii-xiii  j 

ROTATED  DESCRIPTOR  DISPLAY 

The  Rotated  Display  (sec  p.  335)  provides  an  alphabetical 
index  to  all  words  found  in  Descriptors  or  their  USE  references 
in  the  Thesaurus . A single-word  term  will  file  in  only  one  loca- 
tion, a two-word  term  will  file  in  two  locations,  etc.  Examples 
for  the  Descriptors  LIFELONG  LEARNING  and  CROSS  CUL- 
TURAL STUDIES  will  illustrate: 

LIFELONG  LEARNING 

LEARNING  LABORATORIES 
LANGUAGE  LEARNING  LEVELS  (1957  1980} 

► LIFELONG  LEARNING 

MASTERY  LEARNING 

URBAN  LIFE  Use  URBAN  CULTURE 

► LIFELONG  EDUCATION  Use  LIFELONG 

LEARNING 

► LIFELONG  LEARNING 

LIFETIME  SPORTS 


invalid  Descriptors 

Occasionally,  Descriptors  have  been  added  to  the  Thesaurus 
that,  because  of  inherent  ambiguity’  or  subsequent  indexing 
practices,  have  been  used  with  such  little  consistency  that  their 
usefulness  in  retrieval  has  been  diminished.  Such  Descriptors, 
when  discovered,  are  generally  deleted  as  usable  terms  in  the 
Thesaurus.  They  are  reentered  as  invalid  or  “dead"  terms.  Each 
Invalid  Descriptor  has  two  characteristics:  a “life  span”  nota- 
tion indicating  the  span  of  time  that  the  term  was  actually  used 
in  indexing,  and  a Scope  Note  intended  to  indicate  how  the 
term  was  used  and  to  lead  indexers  and  searchers  to  more  pre- 
cise or  meaningful  terminology. 

LANGUAGE  INSTRUCTION  (1966  1980) 

Mar.  1980 

SN  Invalid  descriptor-used  for  bo*.n  foreign 
and  native  language  instruction— see 
‘second  language  instruction,"  "engi'sn 
instruction,"  or  “native  lanquaoe  instruc- 
tion" 

STRUCTURAL  ANALYSIS  (1966  1980) 

Mar.  1980 

SN  Invalid  descriptor — originally  intenaec  os 
a linguistics  term  but  used  indiscrmi- 
nately — see  ’ structural  analysis  (linguis- 
tics)" and  "structural  analysis  (sci- 
ence)"—see  also  such  descriptors  as 
"cognitive  structures."  "cner.icai  ar.a.v- 
sis."  “i-lera'y  criticism,"  and  “group  struc- 
ture.' O'  such  identifiers  ac  "musical 
analysis,"  "structure  of  know iedge,"  and 
“structural  learning" 


CROSS  CULTURAL  STUDIES 

CROSS  CULTURAL  COMML\.CA~ON 
Use  INTERCULTURAL 
COMMUNICATION 

^ CROSS  CULTURAL  STUDIES 

CROSS  CULTURAL  TESTS  use  CULTURE 
FAIR  TESTS 

CROSS  CULTURAL  TRAINING 
INTERFACE  SYSTEMS  {CROSS  DATABASE)  Use  GATEWAY 
SYSTEMS 

CULTURAL  OPPORTUNITIES 
CULTURAL  PLURALISM 

► CROSS  CULTURAL  STUDIES 

CROSS  CULTURAL  TESTS  Use  CULTURE  F-’.R 
TESTS 

CROSS  CULTURAL  TRAiN-NG 


BLACK  STUDIES 
CASE  STUDIES 

CORRELATION  STUDIES  Use  CORRELATION 
CROSS  CULTURAL  STUDIES 
CROSS  SECTIONAL  STUDIES 

UNIFIED  STUDIES  CURRICULUM 


The  Rotated  Descriptor  Display  is  useful  in  determining 
all  usages  of  a particular  word  in  the  Thesaurus , v.  :th.  ut 
respect  to  its  position  in  a multiword  Descriptor  o:  USE 
reference.  This  Display  tends  to  group  related  terms  wren  they 
often  may  be  separated  in  the  main  Alphabetical  Display  This 
grouping  aids  indexers  ir  more  thoroughly  exarr.tr  .rig  the 
Thesaurus  for  the  most  specific  Descriptors,  help:  searchers 
translate  inquiries  into  the  language  of  the  system,  and  aha  heirs 
Clearinghouse  staff  and  lexicographers  in  structuring  new 
Descriptors. 
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Publication  Types 

PUBTYPE  Codes.  All  documents  may  be  categorized 
by  their  “form"  of  publication  (i.c.,  Publication  Type  or 
PUBTYPE)  as  well  as  by  their  subject.  A special  section  of 
the  document  resume  identifies  the  PUBTYPE  by  means  of  a 
three-digit  code.  PUBTYPEs  are  assigned  to  every'  document 
and  journal  article  (beginning  September  1974  for  RJE,  Au- 
gust 1979  for  CIJE).  They  appear  in  the  monthly  printed  is- 
sues of  RIE  along  with  the  bibliographic  information. 

ED  310  019  SO  020  094 

3erkowti.  Lois  Senderly,  Beryl  Liefl 
Building  Bridges  to  Citizenship:  How  to 
Create  Successful  Intergenerationaf 
Programs. 

Close  Up  Foundation.  Arlington.  VA. 

Spons  Agency— Mott  (C.S.)  Foundation,  Flint. 

Mien. 

Pub  Date — 8S 
Note — 93p. 

Available  from — Close  Up  Foundation.  1235 
Jefferson  Davis  Highway,  Arlington,  VA 
22202  (free). 

^ Pub  Type — Guides  - Genera!  (050) 

EDRS  Price  - MF01  Plus  Postage.  PC  Not 
Available  from  EDRS. 

Descriptors— 'Activism.  Adults,  'Citizen  Par- 
ticipation. 'Citizenship,  'Community 
Action.  'Community  Coordination,  Com- 
munity Organizations.  Community  Pro- 
grams. Fund  Raising.  'Intergeneralional 
Programs,  Middle  Aged  Adults.  Older 
Adults,  Publicity,  Social  Action,  Young 
Adults 

It  is  vitally  important  for  alt  U.S.  citizens  to 
know  that  they  can  make  a difference,  tnat 
they  can  affect  the  futures  of  their  towns,  cit- 
ies  

Printed  issues  of  CIJE  do  not  include  PUBTYPE  designations. 
However,  all  assigned  PUBTYPEs  for  both  RJE  and  CIJE  are 
on  the  ERJC  tapes  and  are  searchable  by  computer. 

In  RJE,  they  arc  also  searchable  manually  in  the  Publi- 
cation Type  Index  (first  published  in  July  1 979).  This  index  is 
organized  numerically  by  PUBTYPE  code  and  provides  ref- 
erence to  title  and  accession  (ED)  number  for  each  document 
having  that  code: 

(050)  Guides  - General 

Buiid  nc  B'idges  to  Citizenship:  How  to 

Create  Successful  l.ntergenerationai 

Programs. 

ED  310  019 

Helping  Students  Cevelop  Se!'*Mo*  /alien:  A 
Sou'cebook  for  Parents  and  Educators. 

ED  309  332 

Prmc’oies  of  Speechwnting:  Eh'ect've 
Speecnwntng  Elements.  ED  309  4 75 

Sr-eaK-ng  Out  for  Youtn  Se'vice.  It’s  Not  Just 
the  Thought  That  Counts.  ED  309  266 

Using  a Client'Centerec  Approach  in  the 
Princ  pal’s  Evaluation  of  Counsels. 

ED  309  34 : 

e. cst  f'finv  asm  ? 


Codes  and  category  names  for- the  EPJC  PUBTYPES 
are  as  follows. 


CODE  PUBLICATION/DOCUMENT  TYPES 
010  BOOKS 

COLLECTED  WORKS  ! 

020  — Genera!  ! 

021  — Conference  Proceedings  : 

022  —Serials 

030  CREATIVE  WORKS  (Literature,  Drama.  Fine  Ans)  ; 

DISSERTATIONS/THESES 
| 040  —Undetermined 

j 041  —Doctoral  Dissertations 

J 042  — Masters  Theses  ! 

j 043  — Practicum  Papers  | 

1 GUIDES  j 

050  — General  (use  more  specific  code,  if  possible)  j 

! — Classroom  Use  * 

051  — Instructional  Materials  (for  Learner)  < 

052  —Teaching  Guides  (for  Teacher)  j 

055  — Non- Class  room  Use  (for  Administrative  and  Support  1 

Staff,  and  for  Teachers,  Parents,  Clergy,  Researchers.  ; 

| Counselors,  etc.,  in  Non-Classroom  Situations) 

| 050  HISTORICAL  MATERIALS  j 

j 070  INFORMATION  ANALYSES  (State-oMhe-Art  Papers.  ; 

Research  Summaries.  Reviews  of  the  Literature  on  a j 

Topic)  j 

071  — ERIC  Information  Analysis  Products  (IA3s)  i 

072  — Book/Product  Reviews  \ 

073  — ERIC  Digests  (Selected)  in  Full  Text  \ 

074  — Non-ERiC  Digests  (Selected)  in  Full  Text  j 

080  JOURNAL  ARTICLES  j 

090  LEGAL/LEGISLATIVE/REGULATORY  MATERIALS  j 

100  AUDIOVISUAL/NON-PRINT  MATERIALS  ! 

101  — Computer  Programs  i 

1C2  -Machine-Readable  Data  Files  (MRDFs)  j 

110  STATISTICAL  DATA  (Numerical.  Quantitative,  etc.) 

120  VIEWPOINTS  (Opinion  Papers,  Position  Papers.  ’ 

Essays,  etc.)  ! 

REFERENCE  MATERIALS  j 

130  — Genera!  (use  more  specific  code,  if  possible) 

131  —Bibliographies/Annotated  Bibliographies  1 

132  — Directories/Catalocs  j 

133  — Geographic  Materials/Maps 

134  — Vocabularies/Classifications/Dict  onaries 
REPORTS 

140  — General  (use  more  specific  code,  if  possible)  I 

141  — Descriptive  (i.e..  Project  Descript.ons)  < 

142  — Evaluative/Feasibility  * 

143  — Research/Technica) 

150  SPEECHES,  CONFERENCE  PAPERS 

160  TESTS.  EVALUATION  INSTRUMENTS  ; 

170  TRANSLATIONS  | 

j 171  — MultiiinguaL’Silingual  Materials 


To  determine  the  proper  PUBTYPE  code  for  a docu- 
ment, EPJC  indexer  examines  the  item  and  then  checks  the 
“Guide  for  Assigning  Pubtype  Codes"  (see  pp  xxiN-xxvij. 
For  example,  if  the  document  in  hand  is  a feasibility  study,  the 
table  readily  identifies  it  as  a “code  142"  item. 

Similarly,  this  cross-reference  chart  is  useful  in  the  re- 
trieval process.  For  example,  if  a user  wanted  samples  of  fa- 
cility guidelines,  the  PUBTYPE  code  055  could  he  searched; 
or  an  examination  of  the  PUBTYPE  code  060  could  be  used 
to  help  find  biographies  of  historical  figures. 
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NOTE:  One  PU3TYPE  code  is  required  on  every  ERIC  j 
document  or  article.  To  allow  flexibility  in  classification,  up  | 
to  three  PU3TYPE  codes  can  be  assigned  (two  for  CUE  j 
journal  articles  since  PUBTYPE  code  080  is  assigned  au-  j 
tomatically  by  computer).  All  may  be  searched  by  com-  j 
puter.  PUBTYPE  categories  assigned  to  RIE  documents 
appear  in  the  RIE  Publication  Type  Index.  Although 
PUSTYPES  are  assigned  to  CIJE  journal  articles,  tnere 
is  nu  comparable  CUE  publication  type  index.  j 


Publication  Type  Descriptors.  Labeling  of  publication 
type  or  document  characteristics  is  also  done  by  the  use  of 
Descriptors.  For  example,  a document  that  includes  the  com- 
plete survey  instrument  (e.g.,  a questionnaire)  used  in  a re- 
search study  would  be  PUBTYPE-coaed  143  (Research/Tech- 
nical  Reports)  anc  160  (Tests,  Evaluation  Instruments).  But  it 
would  also  carry'  the  Minor  Descriptor  QUESTIONNAIRES 
(minor,  because  ‘'questionnaire”  is  not  the  subject  of  the  docu- 
ment). The  use  of  specific  form  terms  is  not  unusual  in  the 
Descriptor  field.  However,  as  of  March  1980,  certain  very- 
broad  form  terms  that  coincide  exactly  with  names  of 
PUBTYPE  Categories  a it  not  used  for  indexing  document  form 
in  the  Descriptor  Field.  These  22  form  terms  and  their  corre- 
sponding PUBTYPE  codes  are  listed  below: 


DESCRIPTORS  CORRESPONDING  TO 
PUBLICATION  TYPE  CATEGORIES 


DESCRIPTOR 

PUBTYPE 

CODE 

AUDIOVISUAL  AIDS 

100 

BIBLIOGRAPHIES 

131 

300KS 

010 

COMPUTER  SOFTWARE 

101 

CONFERENCE  PAPERS 

150 

CONFERENCE  PROCEEDINGS 

C21 

DICTIONARIES 

134 

DIRECTORIES 

132 

DOCTORAL  DISSERTATIONS 

041 

GUIDES 

050 

MASTERS  THESES 

042 

MULTILINGUAL  MATERIALS 

171 

PRACTICUM  PAPERS 

043 

REFERENCE  MATERIALS 

130 

REPORTS 

RESEARCH  REPORTS 

143 

SERIALS 

C22 

SPEECHES 

150 

STATISTICAL  DATA 

110 

TESTS 

160 

THESES 

040 

VOCABULARY 

134 

These  very'  broad  terms  may  be  used  as  Descriptors  (Major  or 
Minor)  if  they  apply  to  the  subject  of  the  document,  as  noted 
in  the  Thesaurus: 


P- 

O 

D 

cc 

u-. 

CO 


LU 

a. 

> 

s- 

CD 

3 

CL 


BIBLIOGRAPHIES  JuL  1 966 

CIJE:  2683  RIE:  7017  GC:720 

SN  Descriptive  lists  o'  books  or  otne'  printec 
materials,  which  are  written  by  one  au- 
thor, during  one  period,  on  one  subject, 
produces  one  printer  and/or  publisher, 
^ or  located  in  one  place  (note:  corre- 
sponds to  pubtype  code  131 — do  no:  use 
except  as  the  subject  of  a document 
UF  Booki-sts  (1967  I960) 

Literature  Searches 
NT  Annotated  Bibliographies 
ET  Reference  Materials 
RT  Anthologies 

Biblioo'aphic  Coupling 
Books 

Citation  Analysis 
Citations  (References) 

Discographies 

Filmographies 

Indexes 

Library  Catalogs 
Literature  Reviews 
State  of  the  Art  Reviews 
Union  Catalogs 


Thus,  if  a document  were  a bibliography  about  how  to  com- 
pile bibliographies,  it  would  have  the  PUBTYPE  131  (Bibli- 
ographies) andaZ.ro  the  Major  Descriptor  BIBLIOGRAPHIES 
(major,  because  it  is  the  subject  of  the  document). 


j NOTE:  “Document  type"  Descriptors  (see  table  on  pp. 
xxiv-xxvi)  should  not  be  Major  Descriptors  unless  they 
are  the  subject  of  the  document. 


FURTHER  HINTS  FOR  RELEVANT  RETRIEVAL 
Nonsubject  Access 

The  usual  approach  to  finding  information  in  ERIC  is  by  sub- 
ject area,  using  Descriptors,  Identifiers,  and;or  free-text 
phrases.  Using  ERIC’s  PUBTYPE  codes  to  locate  types  of 
materials  funner  refines  the  search  process.  Additional  non- 
subject  access  points  are  available  through  ERIC’s  catalog- 
ing, which  can  help  target  computer  searches  c\en  more  pre- 
cisely. These  include  document  language,  geographic  origin 
(country,  or  country  and  state/pmvince),  and  target  audience.14 
All  three  of  these  data  elements  are  searchable  only  by  com- 
puter. Language  appears  on  both  RJE  and  CIJE  citations  as  of 
January’  1 979.  Geographic  origin,  also  effective  January  i 979, 
is  used  only  for  FJE. 


Target  Audience 

Documents  and  journal  articles  in  ERIC  arc  sometimes  writ- 
ten for  particular  audiences.  EFJC  catalogs  these  audiences  in 


"Funner  details  on  the  Language,  Geographic  Ongir..  and  Targe:  Audience  fields  arc  giver,  in  the  EFJC  Processing  Manual  Section  5'  Cctaiofing  avaiiapic 
for  S7.50  from  the  ERIC  Facility  or  as  CD  060  from  the  EPJC  Document  Reproduction  Service. 
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a special  “Target  Audience”  field.  The  field  b used  when  an 
author  clearly  specifics  an  intended  audience ; otherwise,  it  is 
left  blank. 

Eleven  distinct  audiences  have  been  defined  by  ERIC, 
as  follows: 

• Policymakers 

• Researchers 

• Practitioners 

4 Administrators 

• Teachers 

• Counselors 

• Media  Staff 

• Support  Stan 

• Students 

• Parents 

• Community 

I NOTE:  The  ERIC  computer  system  automatically  adds 
! the  generic  audience  “Practitioners"  to  records  cataloged 
| by  any  of  the  live  “practitioner"  subcategories. 

The  Target  Audience  field  may  be  used  to  limit  a com- 
puter search  more  narrowly.  For  example,  adding  the  Target 
Audience  “Teachers’’  to  a computer  search  of  the  Descriptor 
ACQUIRED  IMMUNE  DEFICIENCY  SYNDROME  would 
focus  the  search  on  literature  on  AIDS  written  specifically  for 
teachers. 

Target  Audience  is  an  optional  cataloging  element.  Not 
all  documents  identify  an  audience;  some  identify  more  than 
one.  There  arc  no  limitations  on  the  number  of  audiences  that 
may  be  cataloged  other  than  adherence  to  the  prescribed  list 
above.  However,  if  more  than  two  practitio*  er  groups  are  iden- 
tified, only  the  generic  “Practitioners”  is  c ged. 

The  Target  Audience  field  has  been  a fully  denned  cata- 
loging element  for  RJE  since  January'  1984  and  for  CIJE  since 
September  1984.  The  terms  “Practitioners”  and/or  “Students” 
have  been  added  retrospectively  to  selected  May  1975  through 
December  1983  RJE  citations.  No  citations  prior  to  May  1975 
contain  a Target  Audience  field. 

The  online/CD-ROM  retrieval  vendors  provide  computer 
access  t:  ERIC’s  Target  Audience  data  differently  and  have 
different  file  segments  of  records  containing  Target  Audience 


data.  See  footnotes  7 and  8,  p.  xvi,  for  addresses  and  tele- 
phone numbers  of ’he  online  and  CD-ROM  vendors. 


NOTE: 

J 

1.  Target  Audience  was  added  as  a new  data  element  ! 

to  RJE  in  January  1994  and  to  CIJE  in  September 
1964.  There  are  some  retrospective  RIE  postings  o'  | 
“Practitioners"  and  "Students."  s 

2.  Target  Audience  is  not  cataloged  on  ali  documents  j 
and  journal  articles,  but  only  for  those  approximately  j 
25  percent  that  explicitly  claim  a specific  tame!  grour.  | 

3.  Target  Audience  does  not  appear  in  the  pr.nted  RlE  j 

and  CIJE  abstract  journals.  1 

4.  Computer  access  to  Target  Audience  varies  from  one 

vendor  to  another.  j 

5.  In  searching,  Target  Audience  should  be  used  as  a j 

precise  “limiter."  Its  assignment  on  a document  as-  ! 
sumes  restrictiveness.  j 


CONCLUSION 

This  brief  review  of  the  ERIC  s>  stem  is  intended  to  make  us- 
ers more  aware  of  the  system  as  a whole,  of  how  the  literature 
on  education  and  educational  issues  is  indexed  for  the  data- 
base, and  of  how  the  Thesaurus  fits  into  the  overall  informa- 
tion dissemination  process. 

ERIC  is  committed  to  serving  a widely  divergent  educe* 
tionai  community'  while  maintaining  high  database  standards. 
To  do  so,  ERJC  staff  encourage  direct  contact  and  interact:  or; 
with  users  in  the  field.  The  ERIC  network  appreciates  feed- 
back and  assistance  from  the  clientele  it  serves. 


For  further  information  about  ERIC,  cal! 

ACCESS  ERIC 
I -800-LET-ERIC 

ACCESS  ERIC  was  established  ir  May  1 9S9  to  increase 
awareness  of  and  access  to  educational  information  by 
the  educational  community  and  the  public.  ACCESS 
ERIC  staff  answer  questions,  refer  callers  to  education 
sources,  and  provide  information  about  the  ERIC  net-  ! 
work. 


BEST  COPY  AVAILABLE 


Thesaurus  Construction 
and  Format 


The  Thesaurus  ofEPJC Descriptors,  JSlh  Edition,  contains  an 
alphabetical  listing  of  terms  used  for  indexing  and  searching 
in  the  ERiC  system.  It  actually  consists  of  four  parts — the  main 
Alphabetical  Display,  the  Rotated  Display,  the  Hierarchical  Dis- 
play, and  the  Descriptor  Group  Display. 

ALPHABETICAL  DESCRIPTOR  DISPLAY 

The  main,  word-by-word  Alphabetical  Display  is  probably  the 
most  familiar  since  it  provides  a variety  of  information  (a  “dis- 
playM)  for  each  Descriptor.  This  includes  a Scope  Note  (SN), 
Add  Date,  Descriptor  Group  Code,  Posting-Notes,  Used  For 
(UF)  and  Use  (USE)  references,  Narrower  Terms  (NT),  Broader 
Terms  (BT),  and  Related  Terms  (RT).  Each  of  these  segments 
of  the  Tncsaurus  display  is  explained  in  detail  below. 

SN  (Scope  Note) 

A Scope  Note  is  a brief  statement  of  fne  intended  usage  of  a 
Descriptor.  It  may  be  uiscd  to  clarify’  an  ambiguous  term  or  to 
restrict  the  usage  of  a term.  Special  indexing  notes  are  often 
included. 

TESTS 

SN  Devices,  procedures,  cr  sets  of  items  mat 
are  used  to  measure  ability,  skill,  under- 
standing, knowledge,  or  achievement 
(note:  use  a more  specific  term  if  pos- 
sible— this  broad  term  corresponds  to 
pubtype  code  160  anc  shoulc  not  be 
used  except  as  the  subject  o'  a docu- 
ment) 

Recommends  use  of  a Narrower  Term  and  directs 
ir.dcxcrs  ar.d  searchers  to  PL'BT)T.r  category 

ORAL  INTERPRETATION 
SN  The  ora!  interpretation  and  presentation 
of  a work  of  literature  to  an  audience 
(note:  prior  to  mar80,  the  instruction  “ora! 
interpretation,  use  interpretive  reas.ncf 
was  carried  in  the  thesaurus) 

Aicrts  indexers  and  searchers  to  an  cache - Tnc- 
sauru:  ins  eviction 


NONFORMAL  EDUCATION 
SN  Organized  education  without  forma' 
schooling  or  institutionalization  in  wn.cn 
knowledge,  skills,  and  values  are  taugnl 
by  relatives,  peers,  or  other  community 
members  (note:  do  not  confuse  with 
"nonschool  educational  programs"  or 
the  identifier  "informal  education") 

Suggests  another  Descriptor  or  an  Identifier  that 
may  be  more  appropriate 

UF  (Used  For) 

Tne  “UF”  reference  is  employed  generally  to  solve  problems 
of  synonymy  occurring  in  natural  language.  Terms  following 
the  UF  notation  are  not  to  he  used  in  indexing.  They  most 
often  represent  either  (1 ) synonymous  or  variant  forms  of  the 
main  term,  or  (2)  specific  terms  that,  for  purposes  of  storage 
and  retrieval,  arc  indexed  under  a more  general  term.  The  ex- 
amples below  illustrate  both  types  of  UFs: 

MAINSTREAMING 

UF  Desegregation  (Disabled  Students) 

Integration  (Disabled  Students’ 

Least  Restrictive  Environment  (Disabled) 

Regular  Class  Placement  (1SS3  1S76)- 

LIFELONG  LEARNING 
UF  Continuous  Learning  (1S67  1930) 

Education  Permanente 
Lifelong  Education 
Life  Span  Education 
Remanent  Education 
Recurrent  Education 

LABOR  FORCE  DEVELOPMENT 
UF  Human  Resources  Development  (Labor) 

Manpower  Development  {*.966  I960; 

PHYSICAL  DISABILITIES 
UF  Crippled  Cnildren  (1968  1930) 

Orthopedically  Handicapped  (1966 
1980) 

Physical  Handicaps  M9S6  I960’ 

A forme:  Descriptor  that  has  been  downgraded me : La- 
ras of  a UF  term  is  accompanied  by  a “life  span”  notation  in 
parentheses,  e.g.,  (196c  1980).  This  indicates  the  lime  period 
curing  which  the  term  was  used  in  indexing.  1:  rrovLus  urefui 
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DOUBLE  UF 
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information  for  searching  older  printed  indexes,  or  computer  files 
that  have  not  been  updated. 


; NOTE:  The  present  status  of  ‘'down graded'’  Descriptors  ; 
j in  the  ERIC  database  is  discussed  under  “Transferred 
j Descriptors,"  p.  xi,  accompanied  by  a list  of  all  such  terms 
; still  searchable  on  the  file. 


Sometimes  a UP'  needs  more  than  one  Descriptor  to  rep- 
resent k adequately.  In  such  cases,  a pound  sign  (=)  following 
the  UF  term  signifies  that  two  or  more  main  terms  are  to  be 
used  in  coordination.  Tne  term’s  main  entry  in  the  Alphabeti- 
cal Disriay  shows  the  appropriate  coordination.  A footnote  to 
this  effect  appears  at  the  bottom  of  each  page  of  the  display. 
Sample  “multiple  UFs”  follow: 

FOLK  CULTURE 

► UF  Folk  Drama  (1969  1980)# 

; Folklore 

j Folklore  Becks  (1956  1983)# 

! Traditions  (Culture) 

| DRAMA 

j UF  Dramatic  Unities  (1970  1S30) 

► Folk  Drama  (1969  1980)# 

Outdoor  Drama  (1966  1980)# 

Plays  (Theatrical) 

USE 

The  USE  reference,  the  mandator)'  reciprocal  of  the  UF,  refers 
an  indexer  or  searcher  from  a nonusable  (nonindcxable)  term 
to  the  preferred  indexable  term  or  terms. 

In  the  examples  below,  there  is  only  one  I'SE  term  for 
each  entry.  This  means  that  there  is  a direct,  one-to-one  corre- 
lation in  the  ERIC  system  from  the  UF  to  the  USE  term. 

Regular  Class  Placement  (195S  1978) 
MAINSTREAMING 

Continuous  Learning  (1967  1980) 
use  LIFELONG  LEARNING 

Ortnopedically  Handicapped  (1968  1 980) 
use  PHYSICAL  DISABILITIES 

Manpower 

use  LA30R  FORCE 

A coordinate  or  multiple  USE  reference  (the  reciprocal 
of  the  “double  UF”  above)  looks  a little  different.  The  follow- 
ing example  illustrates  the  use  of  two  main  terms  together  to 
represent  a single  concept,  both  for  indexing  anc  searching: 

• Folk  Drama  (1969  1980) 

use  DRAMA;  FOLK  CULTURE 

BT  (Broader Term)  and  NT  (Narrower  Term) 

The  BINT  notations  are  used  to  indicate  trie  existence  of  a 
hierarchical  relationship  between  a class  and  its  subclasses 
.‘Narrower  ternis  (terms  following  the  NT  notation  j are  included 
in  the  -reader  class  represented  by  the  main  entry. 


LIBRARIES 

NT  Academic  Libraries 
Branch  Libraries 
Childrens  Libraries 
Depository  Libr£ries 
Public  Libraries 
Research  Libraries 
School  Libraries 
Special  Libraries 

MODELS 

NT  Lausa!  Models 

Mathematical  Models 
Role  Models 
Student  Writing  Models 
Teaching  Models 

The  Broader  Term  (BT)  is  the  mandator)'  reciprocal  of  the 
NT  Broader  Terms  (terms  following  the  3T  symbol)  include 
as  a subclass  the  concept  represented  by  the  main  (narrower) 
term. 

SCHOOL  LIBRARIES 

3T  Libraries 

MATHEMATICAL  MODELS 

5T  Models 

Sometimes  a term  may  have  more  than  one  Broader  Term: 

REMEDIAL  READING 

3T  Reading 

Reading  Instruction 
Remedial  Instruction 


j NOTE:  In  ERIC,  computer  searching  of  a 3rcad  Term 
i will  not  automatically  retrieve  docu  .ents  representing 
j the  concepts  of  its  Narrower  Terms,  unless  those  tJTs  ; 

j have  also  been  assigned  to  the  documents  in  indexing  | 
j (e.c.,  searching  LIBRARIES  will  no*  automatically  also  j 
| retrieve  literature  on  SCHOOL  LIBRARIES  or  any  of  the 
j other  NTs  to  LIBRARIES). 


RT  (Related  Term) 

The  terms  following  the  RT  notation  have  a close  conceptual 
relationship  to  the  main  term,  but  not  the  direct  class  subclass 
relationship  described  by  3TsT\Ts.  Part- whole  relationships, 
near-synonyms,  and  other  conceptually  related  terms,  which 
might  be  helpful  io  the  user,  appear  -.5  RTs. 

HIGH  SCHOOL  SENIORS 
RT  College  Bound  Students 
Grade  12 

High  Schoc'  Freshme- 
High  Schoc'  Graduates 
Noncoiiege  Bound  Student:. 

MINIMUM  COMPETENCY  TESTING 
RT  Academic  Achievement 
Academic  Stancams 
Basic  Skills 
Competence 

Competency  Based  Educe:  on 
Mastery  Tests 
Mmimum  Co*-  patencies 
National  Competency  Teste 
Student  Ct't.fication 
Test  Score  Decline 
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SECOND  LANGUAGE  PROGRAMS 
RT  Bilingual  Education  Programs 

Conversational  Language  Courses 
English  (Second  Language! 

FLES 

intensive  Language  Courses 
La  guage  Enrollment 
Language  Laboratories 
Modern  Language  Curriculum 
Multilevel  Classes  (Second  Language 
Instruction) 

Native  Speakers 
Notional  Functional  Syllabi 
Second  Language  Instruction 
Second  Language  Learning 
Second  Languages 

VO  YEAR  COLLEGES 
RT  Associate  Degrees 
Multicampus  Colleges 
Multicampus  Districts 
Postsecondarv  Education 
State  Colleges 
Technical  Education 
Trade  and  Industrial  Ed  jcation 
Two  Year  College  Students 
Undergraduate  Study 
Upper  Division  Colleges 


Parenthetical  Qualifiers 

A Parenthetical  Qualifier  is  used  to  identify  a particular 
indexable  meaning  of  a homograph.  In  other  words,  it  discrimi- 
nates between  terms  (cither  Descriptors  or  USE  references) 
mat  might  otherwise  be  confused  with  each  other.  Examples 
include^ LETTERS  (ALPHABET)  and  LETTERS  (CORRE- 
SPONDENCE); SELF  EVALUATION  (INDIVIDUALS)  and 
SELF  EVALUATION  (GROUPS). 


NOTE;  The  Qualifier  is  considered  an  integral  part  of 
the  Descriptor  and  must  be  used  with  the  Descriptor  in 
indexing  and  searching. 


Add  Dates 

An  Add  Date  (i.e.,  date  term  was  entered  into  the  Thesaurus) 
is  printed  to  the  right  of  eac;  Descriptor  or  main  term.  The 
earliest  "real"  Add  Date  is  Aug.  1968.  Month  and  year  of  en- 
try into  the  Thesaurus  are  given  for  each  Descriptor  added 
from  Aug.  1968  to  the  present.  All  earlier  Descriptors  have 
been  given  the  arbitrary  Add  Date  c-f  Jul.  966,  the  approxi- 
mate point  in  time  at  which  i:RJC  indexing  (only  for  FUE  at 
mat  point)  began.  Add  Dates  arc  intended  to  help  users  in  Lhe 
preparation  of  search  strategies.  They  represent  calendar  dates, 
no:  FJE  or  CUE  issue  dates.  Rigid  interpretation  of  Add  Dates 
should  be  avoided. 

It  should  also  be  noted  that  new  Scope  Notes  arc  occa- 
sionally added  to  older  Descrntors,  i.c.,  terns  with  earlier  Add 
Dates,  lit  cases  where  that  may  affect  searching,  an  instruc- 
tional statement  is  included  in  the  new  Scope  Note: 


•'  ’ Uhl'  5*  \'i  C 

LD  **  Cs  & L' t i » ts  i>  r*.- 1 'i. ..  i iu  .a 


FOUNDATION  PROGRAMS  Jul . 1965 

SN  Systems  whereby  state  funds  are  used 
to  supplement  local  or  intermediate 
school  district  funds  for  elementary'  ana 
secondary  education — a “mi.-vnum 
foundation"  of  financial  support  is  usu- 
ally eja'anteed  regard. ess  of  the  local 
district's  ability  to  suppon  educat  cn 
(note:  prior  to  mar80.  this  term  was  not 
scoped  and  was  somet.mes  usee  to  in- 
dex “philanthropic  founcations") 

Descriptor  Group  Codes 

Descriptor  Group  Codes  arc  also  provided  for  each  term  a:  its 
mam  alphabetical  entry  point.  The  three-digit  number  indi- 
cates the  broad  category'  to  which  that  term  belongs.  The  codes 
are  useful  for  identifying  other  Descriptors  that  are  conceptu- 
ally related  to  the  term,  but  that  do  not  necessarily  appear  in 
the  term's  main  display.  (See  pp.  xxxi-xxxii  for  a complete 
list  of  the  categories,  and  the  Descriptor  Group  Display  for 
lists  of  all  Descriptors  assigned  with:?,  each  category  and  hav- 
ing the  same  Group  Code  number.) 

In  Lhe  example  below,  the  number  540  following  "GC:” 
shows  that  SEX  FAlFLNESS  is  in  the  Descriptor  Group  5-0, 
"Bias  and  Equity.” 

SEX  FAIRNESS  Aug.  7 97S 

CIJE:  513  R!E;  1480  DC:  540 

SN  The  correction  of  sex  bias  or  disc'i.mma- 
tio.o  (note:  use  for  descriptions  oJ  mate- 
rials. procedures,  activities,  or  pmcrams 
that  treat  the  sexes  equitably) 

Postings  Notes 

As  an  additional  aid  to  users,  a Postings  Note  is  provided  fc 
each  Descriptor  at  its  main  alphabetical  entry  r oint.  This  non 
tion  appears  above  the  Scope  Note  and  indicates  the  numb; 
of  times — 2S  of  December  1 994 — that  the  term  was  used  as 
Major  or  Minor  Descriptor  or  Identifier  in  FJE  arid  CUE. 

EQUAL  EDUCATION  Jul.  1966 

CIJE:  3722  RIE:4694  GC:540 

Examination  of  the  counts  for  a Descriptor  may  lead  the  ub 
to  check  a term’s  NTs  or  RTs  before  the  search  strategy  is  fc 
mulaicc  completely.  For  example,  a term  with  3,000  postin 
will  not  be  searched  easily  manually,  but  one  or  mere  of 
NTs  could  be.  On  the  other  hand,  a term  with  only  1 5 post ir. 
might  suggest  that  the  searcher  also  consider  including  ; 
term’s  RTs  or  even  its  BTs  in  the  search  strategy. 

i 

! NOTE:  Al!  terms  in  the  ERiC  Thesaurus,  r.ave  actually 
| been  used  in  indexing  (either  in  tner  present  form  cr  a 
I close  variant  farm).  Terms  showing  zero  postings  are 
! generally  very  new  terms  replacing  earlier  obsolete 
j terms,  e.g.,  double- rr.  PROGRAMMERS  (0  costings;  was 
boded  in  March  *.o  reo.ace  tre  ter  sir,: 

! PROGRAMERS  ' 50-  postings).  Even  though  ERIC  pro- 
j vides  posting  transfers  from  old  tc  nev/  in  such  situ  a- 
| (Continues; 
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DATE,  1997 


NAME 

ADDRESS 

ADDRESS 

ADDRESS 

Dear  SALUTATION: 

In  response  to  your  recent  request,  I have  done  a search  of  the  ERIC  database  for  materials 
related  to  TOPIC/ 

As  you  may  know,  the  database  contains  abstracts  of  both  ERIC  documents  and  published 
journal  articles.  All  citations  with  "ED"  numbers  represent  ERIC  documents,  most  of  which 
can  be  read  on  microfiche  at  approximately  900  libraries  worldwide.  I have  enclosed  a list  of 
libraries  in  STATE  that  own  the  collection.  Most  EPJC  documents  can  also  be  ordered  on 
either  microfiche  or  paper  copy  from  the  ERIC  Document  Reproduction  Service  (EDRS).  An 
EDRS  order  form  is  also  enclosed.  If  you  prefer,  you  can  order  documents  over  the  phone 
with  a credit  card  by  calling  (800)  443-ERIC.  All  citations  with  "EJ"  numbers  refer  to  journal 
articles  which  you  can  obtain  through  regular  library  channels.  Copies  of  most  journal  articies 
are  also  available  from  the  UMI  Article  Clearinghouse,  at  (800)  248-0360. 

I have  enclosed  a search  evaluation  form;  please  fill  it  out  and  return  it.  I have  also  enclosed 
information  for  ERIC  document  contributors.  Please  help  us  keep  the  database  current  and 
comprehensive  by  submitting  your  work  for  review  for  inclusion  in  ERIC. 

If  you  have  any  questions,  feel  free  to  contact  me  at  (310)  S25-3931 . (800)  832-8256,  or  via 
the  Internet  at  ericusc@ucla.edu. 

Sincerely, 


Elizabeth  Foote 

User  Services  Coordinator 


best  COPY  AVAILABLE 


mwmmw 


newaskeric 


Greetings, 

In  response  to  your  request,  I conducted  a search  of  the  ERIC 
database.  Below  I have  appended  my  -search  strategy,  citations  with 
abstracts,  and  directions  for  accessing  the  full-text. 

If  you  would  like  to  conduct  your  own  free  ERIC  database  searches  via  t 
he 

Internet,  please  send  a request  for  directions  to  asker-ic(?ericir.syr.ed 
u or 

go  directly  to  http://ericir.syr.edu. 

Thank  you  for  using  ERIC!  If  you  have  any  questions  or  would  like 
further  assistance,  please  do  not  hesitate  to  contact  me. 

Elizabeth 


^Accessing  the  Full-Text  of  ERIC  Documents  and  Journals* 

Citations  identified  with  an  ED  (ERIC  document)  number  are 
available  in  ERIC,  microfiche  collections  at  over  1000  locations 
worldwide ; to  identify  your  local  ERJC  Information  Service  Provider 
call  (800)  LET-ERIC.  Documents  can  also  be  ordered  through  EDP.S : 
<edrs@inet.ed. gov> , http : //www . edrs . com/  or  (800)  4 4 3 -ERIC . 

Citations  with  an  EJ  (ERIC  journal)  number  are  available  through 
the  originating  journal,  interlibrary  loan  services,  or  article 
reproduction  services:  UMI : <orders@inf ostore . com> , (800)248-0360; 

or  ISI:  <tga@isinet.com>,  (800)523-1850. 


The  descriptors  I used  were: 


? 3 


O 


«■  t fvr 

>./  !*=•  'at  . 


r*.  >'  : 


REFERENCE  REQUEST 

(ERIC  Clearinghouse  for  Community  Colleges) 

Answer  Date 


Position/Title: 

Office: 

Jnstitmon: 

Address: 


Request  Date 
Name: 


Phone  r.umber(s): 


Mode  of  Inquiry: 
Reques:: 

letter 

phone 

e-mail 

visit 

Sources  Checked: 
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Return  to  Matthew  liurstcin,  ERIC  Clearinghouse  lb:  Comr.. unity  Colleges  ColieL’ev,  t’CLA. 
3051  Moore  Ha!!..  Box  951521,  Lo.  Anueles,  CA.  9O095- 152! 


Information  for  ERIC  Document  Contributors 


What  is  ERIC? 


The  Educational  Resources  Information  Center  is  a national  information  system  dedicated 
to  the  dissemination  of  educational  research  reports,  practitioner-oriented  materials,  and  other 
documentary'  sources  of  information  that  can  be  used  to  develop  more  effective  educational 
methods  and  programs.  First  established  by  the  U.S.  Office  of  Education  in  1966,  ERIC  is  now 
administered  by  the  Office  ofEducational  Research  and  Improvement  of  the  U.S.  Department  of 
Education. 


ERIC  operates  through  a network  of  16  subject-specialized  Clearinghouses,  each 
responsible  for  acquiring,  selecting,  indexing,  and  abstracting  materials  in  its  area  of  interest. 
Document  abstracts  are  published  in  ERIC’s  monthly  journal,  Resources  in  Education  (. RJE ), 
which  is  distributed  by  the  Government  Printing  Office  on  a subscription  basis.  In  addition,  the 
ERIC  Clearinghouses  cooperate  in  the  production  of  a comprehensive  index  to  educational 
journals,  Cum?::  Index  to  Journals  in  Education  (CUE).  C1JE , which  indexes  more  than  750 
journals,  is  a monthly  publication  of  Oryx  Press. 


The  ERIC  database,  a computer- searchable  version  o iRIE  and  CIJE , is  one  of  the  most 
widely  accessed  databases,  and  is  available  on  CD-ROM,  from  online  vendors  such  as  Dialog,  and 
via  the  Interne:  (using  either  the  world  wide  web  and  telnet  access).  Currently,  the  database 
contains  nearly  one  million  citations  to  documents  and  journal  articles. 


How  ERIC  Documents  Are  Disseminated 


Documents  processed  by  the  Clearinghouses  are  made  available  to  the  educational 
community  on  microfiche  (4x6  inch  film).  The  majority  are  also  available  in  paper  copies. 
Specific  documents  may  be  ordered  in  single  or  multiple  copies,  or  the  complete  collection  of 
documents  may  be  ordered  on  a subscription  basis.  Academic  libraries,  state  education 
departments,  and  local  education  agencies  are  counted  among  more  than  700  ERIC  subscribers. 
Documents  can  be  ordered  through  the  ERIC  Document  Reproduction  Service,  7420  Fullerton 
Road,  Suite  i 10,  Springfield,  YA22153-2S52;  telephone:  (SOD  -4  3 -ERIC  or  '703)  440-1400, 
fax.  • ”03)  440-1405:  email:  service-S.edrs.com;  and  World  Wide  Web:  h:tp:/7edrs.com. 

How  to  Submit  Documents  to  the  ERIC  Clearinghouse  jor  Community  Colleges 

Send  tv  o c:  pies  of  any  materials  you  wish  to  be  considered  for  inclusion  in  ERIC  : : : 

Acquisitions  Coordinator 
ERJC  Clearinghouse  for  Communiry  Colleges 
University  ct  Caliiorma,  Los  Angeics 
3051  Moore  Hall 
Box  95152) 

Los  Armeies,  CA  90095-1521 
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One  of  the  copies  must  be  camera-ready;  clear,  sharp  photocopies  or  original  typescripts  or 
printouts  are  acceptable.  Manuscripts  prepared  on  a dot  matrix  printer  should  use  double-strike 
or  bold  print.  Colored  paper,  very  small  type,  photographs,  and  folaouts  present  reproduction 
problems. 


Along  with  each  document  submitted,  attach  a signed  reproduction  release  form  (available 
from  the  Clearinghouse).  This  form  grants  ERIC  permission  to  reproduce  your  materials.  There 
are  three  levels  of  availability  in  ERIC: 


Level  1:  Reproduction  in  paper,  microfiche,  and  other  archival  media  (electronic  or 
optical). 

Level  2:  Reproduction  in  microfiche  and  other  archival  media  (electronic  or  optical),  but 
not  paper.  This  level  is  suitable  when  printed  copies  of  a document  are  for  sale 
through  another  source  and  are  likely  to  be  in  print  for  a substantial  length  of 
time. 


Level  3:  Citation  only;  no  ERIC  availability'.  Note:  Only  very  significant  materials  are 
accepted  for  the  ERIC  system  when  reproduction  release  is  no*  granted. 

If  printed  copies  of  a document  are  available  from  another  source,  please  state  the  source  and 
provide  the  complete  address  and  price.  This  information  will  be  included  in  the  RJE  citation. 


Document  Selection  Criteria 


Many  types  of  documents  are  suitable  for  EPJC.  including  research  studies,  evaluation 
reports,  discussions  of  substantive  current  issues,  conference  proceedings,  “how  to”  guides  and 
manuals,  project  repons,  and  exemplar/  curriculum  materials. 


Documents  submined  are  reviewed  by  the  professional  staff  of  the  Clearinghouse  both  on 
their  own  merit  and  in  relation  tc  existing  materials  in  the  ERIC  collection.  To  be  selected  for 
ERIC,  a document  must  contain  new  information  of  potential  value  to  practitioners  and 
researchers  or  must  present  information  in  a new  or  more  useful  manner.  Studies  are  reviewed  or 
the  basis  of  their  findings  and  methodology.  Curriculum  guides  and  course  descriptions  must 
include  i earning  objectives,  class  activities,  and  outcomes  measures.  Descriptions  of  innovative 
programs  or  practices  must  contain  enough  detailed  information  to  assist  in  implementation 
elsewhere.  Documents  similar  to  others  already  in  ERIC,  those  of  very'  local  applicability,  and 
promotional  materials  fer  the  ceneral  public  are  cenerallv  not  acceptable. 


A Note  on  Copyright  and  Permission  for  Reproduction 
The  Copyright  Prevision  Law  requires  written  permission  for  any  document  tc  be  reproduced  and 
disseminated  by  EPJC,  whether  copyrighted  or  not.  When  materials  arc  submitted  without  a signed 
reproduction  release  forma  the  Clearinghouse  will  send  a copy  of  the  form  for  the  contributor's  signature. 
This  limited  release  is  granted  solely  to  EPJC  and  the  users  of  the  EPJC  system;  the  author  retains 
: r py right  and  is  free  to  publish  the  materials  elsewhere. 


CELEBRATING  30 

1966-1996 


1900  Kenny  Rx 

Clearinghouse  on  Adult,  Career,  Columbus,  OH  43210-1090 

and  Vocational  Education 


YEARS 


CEKTER  OK  EOUCATIQK  - 

mimm  for  employkekt 

COLLEGE  OF  EDUCATION 
THE  OHIO  STATE  UNIVER*— 


ERIC 


Dear  Colleague: 

Thank  you  for  your  request  for  information  services  from  the  ERIC  Clearinghouse 
on  Adult,  Career,  and  Vocational  Education. 

The  enclosed  brochures  describe  the  scope  and  function  of  our  Clearinghouse. 
Please  use  the  No-Cost  Resources  list  to  order  single  copies  of  materials  that  might 
be  helpful  to  you. 

If  you  have  questions  or  would  like  further  information  about  the  ERIC  system  in 
general  or  this  Clearinghouse,  please  let  me  know. 

Sincersiy  yours, 


Judith  O.  Wagner 
Associate  Director 
for  Dissemination 
wagner.6@osu.edu 

Enclosures 


OHIO 


CT  A TT7 


Phone:  (6141292-4353  (800)  K4X-4815 

Tav:  (614)  292-1260 
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Other  LIBRARIANS: 
JOURNALISTS : 

Ocher  PROFESSIONALS : 
PARENTS : 

GENERAL  PUBLIC: 


Individual  Standard  Packet:  PS:  4 ERIC : 1 Dices ts : 1 


Ore.  Standard  Packet:  PS:  4 ERIC: 3 


Packet:  PS:  5 Digests: 


Computer  Search  Packet:  EE_C:  2 


PARENTING  Questions  for  AskERJC 
DATE 


Total  # 

Total  # of ‘‘Story  ; 

Questions 

Problem”  Questions  i 

from  Parents 

1 

! 

i 

Total  # of  Question 


Sheell 


Analysis  of  Users  for  Print  Searches  and  800  electronics  not  discussed  in  the  meeting 

# o'  searches  as  oescribed  above 

ANALYSIS  OF  USERS 

Elementary  Secondary  Teachers 

Elementary  Secondary  Librarians 

Elem/Sec  Principals/Admins 

Eiem/Secondary  Students 

Elem/Sec  LEA’s  School  Boards 

Postsec  Professors/Researchers 

Postsecondarv  Adminstrators 

Postsecondary  Librarians 

Postsecondary  Students 

Government  Agencies-Federal 

Government  Agencies-State 

Government  Aaencies-Local 

i 

Government  Agencies-Foreign 

Other  Librarians 

Journalists/Publishers 

Other  Professionals 

Parents 

General  Puolic 

PrlHf-  1 


Request  for  information 


Exhibits/Meetings/Mailings/Products 


Your  Name: 

□ Interview  O Conference  □ Secondary  Distribution  □ Presentation  □Meeting 

Date  of  Event: 

Contact  Person: 

Organization/Sponsor: 

Event  Location: 

# of  Attendees: 

Sent  to: 


j ERIC  Presenter: 

□ ERIC  Attendee: 

Topic/Focus.'Additional  Notes: 


Quantity 


Stock# 


Product  Descriptiof 


Completed 


USER  SERVICES  INFORMATION  REQUEST  FORM 
G:\global\useTfomi3.\vpd 

Name  of  Requestor: 

Title/ Afiuiation: 

Address: 

Telephone: 

E-mail  or  fax: 

Question: 
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OU I REACH  I PAirjir. 


M c n l h : 

Perm  of  Inquiries: 


SJBTOTALS 


Letter 


Telephone 


Electronic 


Visitors 


Acquisitions 


Solicit e 


Oulreach/Traimn 


fdeoVConfAVkshps 

Presentations 

Exhibits 

Distribute  Mals 

.1 

: cro  S u l> 


cs  recommend 


Rev ic ved 


Journal  columns 


Journal  artlcl 


Other'  products] 


EPvlC  Digest 


on  mailir.c  list 
request  referred 
iearches  completed 


Eiem/Sec  PriciDals'Admln 


iHBBaHabHBHaen 


nVSec 


P c s VS  o c P r o l c sso  rs/ R e s e a rch e rs 


P osl/Sec  Administrators 


Post/Sec  Librarians 


Pcs  I/Sk-c  Students 


Gov"l  Agencies  - S 


Gov't  Aoencies  - Local 


Gov't  Ace ndes  - 


Genera'  Pub  I 


:<iC  Dice 


tipct  mp\  AVAILABLE 


BEST  COPY  AVAILABLE 


LKI'w  UbJ^K  s 


ERIC/CASS  Search  Request  Log 


Name:_ 

Address 

[ City: State: 

Telephone: Fax:  _ 

E-mail: 

i 

Does  caller  have  access  to  computer?  No Yes 

r 

| Word  Processina  Proarsm  end  Version:  MSWorc_ 

i 

i ERIC/CASS  Staff  Taking  Call: 


Search  Request 
Grade/Age  level: 


Zip: 


_ PC MAC c-maii 

WP  Other 


Date: 

Time: 
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Date Name 

Position 

Address  

City 


SEARCH: 


PROFILE 


ERIC/AJE  Search  Request  Form 


Organization 


_ State Zip 

Email 

Hem/Sec  (admin  teacher/counselor  student  ) 

Postsecondary  (prof/counsdor  admin  saident  ) 

Librarian  * (dem/sec  postsec  other ) 

Government  (fed  state  local foreign ) 

Other  (parent  journalist  professional ) 

RESPONSE  FORMAT 

Correspondence 

Electronic 

Telephone  Other 


■ i V- 


Search  Conducted  bv: 


I ISI-.R  .SERVICES  INi-'ORMA  I ION  H )R  DECEMBER  ISS>6 


357 


ERIC  FACILITY  REFERENCE  REQUEST 


Date  Requested: Dale  Completed 

NAME: 

ORGANIZATION: 

STREET  ADDRESS: 

CITN',  STATE,  ZrP: 

PHONE: 

FAX: 

E-MAIL: 

SEND  INFO  BY:  MAIL  FAX  E-MAIL 

MATERIALS  SENT 

(check  or  circle) 

Reproduction  Release  Form  Facility  Brochure 

Submitting  Documents  to  ERIC  CD-ROM  Info  Sheet  &.  Order  Form 

All  About  ERIC  Pocket  Guide  to  ERIC 

Getting  ERIC  Online  30th  Anniversary  Packet 


ERfC  Review 


Ready  References  (see  back  for  list  ) 


NUMBER 

READY  REFERENCE  TITLE 

; i 

EPJC  Accession  Number  Range.-  'by  year)  (.Annual) 

ERIC  Publication  Types  (Total  List  of  Available  Types) 

% 

Sample  Resumes  (RIE  and  CIJE) 

n 

How  to  Use  the  Thesaurus  of  ERIC  Descriptors  for  an  Effective  ERIC  Search 

5 

ERIC  Price  Codes  (Used  with  ERIC  Document  Citations) 

6 

ERIC  Network  Components  (Addresses.  Phone  Numbers  &.  Brief  Scope  Notes) 

4 

ERIC  Fact  Sheet  (.Annual) 

S 

Target  Audience  (Data  Field  Added  in  1984) 

i 

9 

ERIC  Digest  (What  they  are  and  how  to  get  them) 

10A 

ERIC  Digests  - (.Arranged  by  Title) 

1 

:>b 

ERIC  Digests-  (.Arranged  by  Clearinghouse) 

i " 

ERIC  Microfiche  Statistics  ! 1966  to  date)  (.Annual) 

ERIC  Search  .Aids  (Annotated  List) 

i 

14 

Document  Delivery  (ED  & EJ)  How  to  get  ERIC  Documents  & louma! 
Articles) 

5 

t 

The  Costs  of  Becoming  an  ERIC  Information  Sen-ice  Provider  (Three  Levels) 

' \ 

! 

What  Kinds  of  Documents  are  in  the  ERIC  Database  (RIE)0  (A  Ranked  List) 

17A 

Journals  Currently  Covered  by  CIJE  - (Arranged  by  Title) 

■ 

7B 

Journals  Currently  Covered  by  CIJE  - (Arranged  by  Clearinghouse) 

IS 

1 

! 

Field  Labels/Tags  in  Use  by  Online  & CD-ROM  Vendors  for  the  ERIC 
I Database 

1° 

ERIC-at-Glance:  ERIC  System  Components  Graphically  Displayed 

ERIC-en-CD-ROM 


r ' 

■ 


».  r , ' * . f 

“o' V 


3 3 j 


Month/Year: 

Name: 


ERIC  PROCESSING  & REFERENCE  FACILITY 
REFERENCE  & USER  SERVICES  STATISTICS 


INQUIRIES  RECEIVED 


WEEK  OF: 

TOTALS 

LETTER/FAX: 

E-MAIL: 

PRONE: 

i 

TOTALS: 

NTSC  Related 
Inquiries: 

RESPONSE  TYPES 

ANSWERED 

IN-HOl'SE: 

REFERRED 
TO  OTHERS: 

TOTALS: 
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Appendix  F 
Evaluation  Forms 


Directors  Meeting 

Soliciting  Customer/XJser  Feedback  Presentation 

ERIC  Clearinghouse  on  Higher  Education 


Hjsiory 

The  ERIC  Clearinghouse  on  Higher  Education  has  had  a long-term  commitment  to  obtaining 
feedback  from  users/cusiomers.  Over  the  years,  workshop  evaluation  forms  and  feedback  forms 
on  services  have  been  used  to  gather  information  and  make  decisions.  This  commitment  has 
been  fueled  by  research  on  the  quality  movement  that  illustrates  that  organizations  that  obtain 
feedback  from  customers  are  more  successful.  The  quality  movement  emphasizes  that  all 
constituencies  or  groups  having  a stake  in  a process  should  be  involved.  The  common  sense 
assumption  is  that  by  understanding  the  customers’  needs  we  can  provide  the  best  sendee.  By 
contacting  our  users  they  become  involved  in  shaping  our  sendees. 

Process  . . . ....  . 

We  solicit  feedback  on  all  aspects  of  the  clearinghouse’s  operations. 


User  Sen' ices 

A log  is  kept  of  ever/  person  who  contacts  us  to  ask  questions  via  phone,  email,  or  mail.  This 
log  is  reviewed  on  a quarterly  basis  for  trends  at  the  User  Sendees  Team  Meeting.  The  trends 
that  emerge  from  the  logs  are  used  to  develop  '‘frequently  asked  questions"  for  our  webpage, 
digests,  critical  issues  bibliographies,  and  publications. 


Ouircech 

A customer  reply  card  is  attached  with  materials  that  we  send  to  any  conference,  organization, 
seminar,  or  workshop.  Reply  cards  are  reviewed  by  the  Associate  Director  and  relevant 
suggestions  are  discussed  at  staff  .meetings.  The  comments  from  these  reply  cards  heip  us  to 
assess  the  quantity,  quality  and  content  of  materials  sent.  Their  responses  also  provide  us  with 
ideas  for  new  types  of  information  products. 


Publics::  or.:. 

A customer  reply  card  is  sent  with  every  book  ordered.  This  reply  card  includes  questions  about 
the  product  and  service.  Furthermore,  people  are  encouraged  to  forward  ideas  for  improving  our 
service  or  topic.-  for  publication.  Reply  cards  are  reviewed  by  the  Director,  suggested  changes  ir. 
processes  are  discussed  at  staff  meetings,  and  necessary  changes  are  implemented  immediately. 
The  results  of  these  reply  cards  are  entered  into  a database  and  quarterly  reports  arc  run 
examining  trends.  These  trend  reports  are  shared  with  a:,  staff  members  to  make  them  aware  of 
customer  feedback  on  service. 


Urn  A ) 


) 


Website 

The  feedback  form  on  our  website  allows  people  to  identify  other  information  they  would  like  to 
access  and  to  let  us  know  what  information  was  particularly  helpful.  This  data  is  reviewed  at  the 
Webtearn  meetings  and  used  to  update  our  webpage. 

Database 

This  is  one  area  that  needs  more  systemwide  attention.  Because  users  may  access  the  database  in 
myriad  ways  at  hundreds  of  sites,  we  have  not  discovered  a successful  way  to  identify  and  survey 
them.  At  the  HE  Clearinghouse,  we  assess  the  content  and  quality  input  through  the  attached 
acquisitions  plan,  but  this  does  not  include  any  user  feedback.  There  should  be  a way  to  ask 
users  what  is  the  most  helpful  data:  books  vs.  journals,  books  and  journals  vs.  fugitive 
documents,  titles  of  the  most  useful  journals,  etc. 

Special  Project  Sun’ey 

From  time  to  time,  we  develop  other  surveys  or  feedback  forms  to  find  out  information  critical  to 
our  work.-  For  example, -we  currently  have  a sun’ey  on  our  website  asking  people  to  relay  their 
views  about  the  quality  of  the  higher  education  literature.  This  sun’ey  information  from  the  users 
of  higher  education  literature  will  be  shared  with  researchers  and  publishers  in  an  attempt  to 
improve  the  bod}’  of  literature  from  which  we  select  database  materials.  Another  survey  we  are 
conducting  asks  whether  callers  to  the  clearinghouse  would  like  an  automated  phone  system.  We 
have  had  mixed  feedback  from  users  in  the  past  and  we  think  it  is  critical  to  assess  this  issue  to 
ensure  that  we  are  providing  the  best  sendee  possible. 

Examples  of  the  Impact  of  User  Sun'evs 

As  a result  of  our  customer  reply  cards,  we  realized  that  some  expedited  orders  were  not  reaching 
people  in  a tin.  :ly  manner.  We  examined  our  order-filling  processes  and  discovered  we  did  not 
have  a separate  procedure  for  expedited  orders.  We  quickly  made  a change  to  handle  expedited 
orders  separately,  which  immediately  resulted  in  increased  customer  satisfaction. 

A feedback  form  from  our  website  noted  it  was  difficult  to  determine  which  of  the  “other  higher 
education  resources"  to  use.  We  responded  by  annotating  the  resources  and  re-organizing  them 
by  categories. 


A review  of  our  user  sendees  logs  revealed  that  we  did  not  have  enough  resources  available 
through  either  our  website  or  in  print  for  learning  disabled  students.  We  contacted  HEATH  (a 
clearinghouse  for  information  on  special  needs  students)  for  additional  resources  and  added  this 
information  to  our  webpage.  We  are  now  better  able  to  serve  special  needs  students. 


Short  -term  Tony- term  Outcomes 

The  short-term  outcome  of  assessing  customer,  user  needs  is  that  we  have  been  able  to  identify 
and  make  on-going  changes  to  our  services  and  products,  resulting  ir,  continuous  improvement. 
We  are  also  assured  that  we  are  meeting  the  needs  of  different  users. 
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Ore  of  the  long-term  outcome?  is  that  we  will  be  able  to  identify  systemic  issues  within  the 
lareer  ERJC  structure.  At  the  annual  meeting,  we  will  communicate  the  issues  identified  in  ordei 
to  initiate  large  scale  improvement  processes.  Second,  this  data  is  crit.cd  to  making 
improvements  in  the  practice  of  higher  education.  By  being  better  able  to  supply  the  best 
information  to  users,  we  improve  their  ability  to  meet  their  outcomes  and  serve  their 
cusiorners'users.  Solicitation  of  feedback  and  improvement  also  facilitates  the  improvement  of 
our  constituencies. 


Questions 

1)  How  might  we  obtain  data  from  users  about  the  ERIC  database? 

2)  What  processes  are  other  Clearinghouses  using  to  solicit  user  feedback?  What  successes  have 
you  had  (please  share  your  stories  with  us)?  What  challenges  have  you  experienced? 

3)  How  might  we  embrace  this  process/ethic  as  a system? 


w «-  . 
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THE  ERIC  CLEARINGHOUSE  ON  DISABILITIES  AND  GIFTED  EDUCATION 


The  Council  lor  Exceptional  Children 

: 920  Association  Drive,  Restor..  Virginia  2209V15S9 


To  assess  our  services,  the  ERIC  Clearinghouse  on  Disabilities  and  Gifted  Education  (ERIC/ECj 
would  appreciate  your  completing  mis  brief  questionnaire.  Please  take  a few  minutes  to  respond 
the  items  below  and  return  this  questionnaire  to  ERIC/EC  in  the  postage-paid  envelope.  Your 
responses  are  anonymous  and  will  help  us  to  improve  our  services. 


Check  tne  on  category  that  best  describes  your  roie 
when  contacting  ERIC/EC 


Were  the  ERIC/EC  material  wnat  you  expects; 
(Check  one.) 


□ Parent 

□ Education  professional 

□ Healin  care  provider 

□ Nonprofit,  association,  foundation  siaff'Volur.ieer 

□ State-'locai  agency  personnel 

□ Othe" 

How  aid  you  iearn  about  ERIC'EC?  (Cneck  a"  :hai 
Beefy.) 


□ They  were  just  what  I expected 

□ Tney  were  different  from.  what  I expected. 

□ ! didn’t  know  what  to  exoect 

I:  tne  materials  were  different  from  west  you 
expected,  what  type  of  materials  were  you  expe: 


o Resource  directory 

□ 

Magazine  article 

7. 

If  you  contacted  us  by  cnone.  were  our  information 

1 An otner  organ .cation 

□ 

Profesu.  journal 

specialists  helpful7  (Check  one,  i 

□ Colleague 

□ 

WcrKshop 

□ Teacher 

□ 

Other 

□ Yes  □ Somewhat  Zl  No 

3.  Why  die  you  contact  EEIC;EC7 

(On 

eck  all  tnai 

6. 

How  would  you  rate  tne  oved!  q uakry  cf  ERiC/EC1 

apply.) 

services 7 (ChecK  one ) 

□ Help  a family  member 

□ 

Help  a stuaent 

□ Excellent  Z)  Poor 

□ Academic  research 

m 

School  assign 

□ Good  Z1  Unsatisfactory 

U In-service  presentation 

□ 

Work  assign 

□ Fair 

□ Set  ud  a resource  center 

□ 

Otner 

Q 

Would  you  contact  ERIC'EC  again  for  information7 

a In  the  cast  2 years,  how  many  times 

have  you 

contacted  ERIC/EC?  (Cheat,  or 

£•) 

□ Yes  Zl  No 

□ 1 U 2 □ 5 

□ 

More  {nan  - 

< n 

VYojiC  you  recommend  ERIE 'EC  to  others7 

5 What  type  of  information  did  vou  rec 

jest7  (Check  all 

D Yes  □ No 

that  SDDly.) 

.< 

i : . 

Are  vou  a membe'  of  Tne  Council  for  Except  one’ 

□ ADD.  ADHD 

m 

Auvsm 

Cor.cner.  (CEC)7 

□ ED/SD 

□ 

Earn*  childnood 

□ Gifted 

J 

Inclusion 

□ Yes  ZJ  N: 

□ Learning  disabilities 

□ 

Technology 

□ General  ovewiew 

□ 

Other 

Piease  use  tne  back  of  this  fc—  for 

any 

suggestions  or  com  me 

nts  z 

” now  ERIC'EC  mient  moo e 'ts  sewces  m 

puDiications  and  thank  you  for  taking  the  time  to  respond  to  this  survey. 

The  Co  unci!  for  Exceptional  Children  operates 

t ho  ERIC  Clearinghouse  on 

Disabilities  and  Gifted  Education  unde'  a ooni'act  with  the  Off.cc  of 

Educational  Research  and  Improvement  and  lhe  Office*  of  Specja1  Education  Programs.  U.S  Department  c!  Ecucat-nn 


THE  ERIC  CLEARINGHOUSE  ON  DISABILITIES  AND  GIFTED  EDUCATION 

The  Council  for  Exceptional  Children 

'.922  Association  Drive.  Resion,  Virginia  201  SI -1  SEP 
1-500-326-0272  • TTY  703/254-9^9 

E-mai!  encec  ^cec.soed.orc  • Internet'  nnp  //wwu. .cez  sped.org/encec.htm 


SEARCH  EVALUATION  FORM 


Wc  are  evaluating  our  custom  search  service  to  ensure  that  it  meets  the  needs  of  our  patrons. 
Please  help  us  by  completing  this  form  and  returning  it  in  the  enclosed  postage  free  envelope. 

i . Was  staff  helpful  in  the  ordering  and  customizing  of  your  search? 

Yes No 

Comments. 


Was  the  search  delivered  by  the  date  promised? 

Yes No 

Comments. 


Did  the  introductory  overview  help  you  understand  and  utilize  your  computer  search? 

Yes No 

Comments. 


Did  the  custom  search  meet  your  information  n eeis? 

Yes No 

Comments. 


Were  the  search  fees  reasonable? 


Yes No 

Comments. 


30U 
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The*  Counci!  for  Exceptional  Children  operates  the  E 
Office  of  Educational  Research  snri  i^nmupmoni 


RIC  Clearinghouse  on  Disabilities  and 

a nr I iho  C\rf\ *-«  C - < •—  • ~ 


Giftec  Education  under 


con 


6. 


Have  you  used  our  custom  search  sendee  before? 
Yes  No 


7.  First  time  users,  would  you  use  our  custom  ser^h  sendee  again? 

Yes No 

Comments. 


8.  How  did  you  hear  about  our  custom  search  sendee? 


9.  Have  you  ever  searched  ERIC or  ECER before? 


10.  Which  databases  were  searched?  ERIC  ECER  Both 


Purpose  of  your  search: 

preparation  of  thesis/dissertation 

research  for  class  paper 

research  for  publication 

research  for  grant  application 

other. 


Your  status: 

graduate  student,  sped 

graduate  student,  other 

professor 

researchers 

other, 


Thank  you  for  your  response! 


33/ 


r - - {V. 
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E HI  C/HE  FEEDBACK  FORM 


http:.,*w\v\v.g\vu.edu,-eriche:s::r\,ey 


ERIC  is.  funded  by  the  National  Li  bran'  of  Education  / Office  of  Educational  Research  and  Improvement 


1^7. 




ERIC/HE  Feedback  Form 


Please  tell  us  about  yourself. 

Are  you  a: 

O student 
O professor 
O reporter 
O librarian 

O government  policy  maker 
O academic  administrator 
O research  scientist 
O educational  consultant 
O instructional  developer 

What  information  at  this  web  site  is  most  important  to  you? 


E 


What  additional  information  would  you  like  to  see 


at  this  web  site? 


E ‘ 

How  aid  vou  hear  about  ERIC  Clearinghouse  on  Hie  her  Education? 


O Flyer 

O ACCESS  Eric  Website 
O Internet 
O Catalog 

O Conference  ■.  ■ ; 

O Brochure  { 

O Other 
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The  customer  service  department  of  the  Clearinghouse  i:  conducting  an  informal  survey 


ERIC  HE  FEEDBACK  FORM 


hr "\v\v\v.2\vu.edu'~eriche/surve 


and  would  like  to  ask  you  a couple  of  questions  regarding  our  telephone  service: 

Would  you  prefer  an  automated  voice  system  that  allowed  you  to  dial  an  extension  and 
be  connected  directly  to  the  party  you  are  trying  to  reach? 

O Automated 

Do  you  prefer  speaking  with  a receptionist  who  then  directs  your  call  to  the  appropriate 
party? 

O Receptionist 

Thank  you  for  your  help. 

Please  v isit  us  again  soon. 

| Submit 
Clear ' 


Last  undated:  Wednesday.  21 -Mar-97  13:41:00 


How  Did  We  Do? 


Ttiankyou  for  your  order!  Our  goal  is  to  continuously  tarn  your  business.  Won't 
you  please  take  a moment  to  let  us  know  if  you're  satisfied  with  our  term? 


j I 

9 I ’ S fiU 


Was  it  easy  to  Was  it 

find  the  convenient  to 

publication  you  place  your 

needed?  order? 


1 Vv^  <j  i 

i i"  \ 

1 (Vi  ' ?i 
i Mi  h 


((an  be  found  in  the  upper  right  corner  of  invoice  or  packing  list) 
Assotiation  Membership:  C ASHE  oAERA  □ AIR  ~ AAHE  d Other 


, fh. 

y.  \ 

OK 


j ( > 


If  you  needed  Was  your  order  Did  you  get  your  How  would  Overall,  how 

help,  v^as  our  fiiied  correctly?  order  when  you  you  rate  the  would  you 

~ •>  needed  it9  ai  iniirM  rpvc. 


help,  v^as  our 
customer 
service  team 
responsive  to 
your  requests? 


quality  of  tne  rate  the 
publication?  quality  of 
service? 


5 Excellent  uJ  5 Excellent 


1 Poor 


1 Poor 


; you  could  improve  one  thing  about  our  service,  what  would  it  be? 


Other  topics  I wcuic  like  to  see: 


Additional  Comments/Suggestions 


Thank  you  for  your  time  an: 
The  Staff  o'  tne 


continued  suppoh 


ERI  dftfT 
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vMi.thin'Ji  in 
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POSTAGE  WLL  BE  PAID  EY  ADDRESSEE 


THE  GEORGE  WASHINGTON  UNIVERSITY 


Higher  Education  Reports 

One  Dupont  Circle,  Suite  530 
Washington,  DC  20036-1  1 S3 


Appendix  G 
Transparencies 


Sponsored  by  the  National  Library  of  Education 
Office  of  Educational  Research  and  Improvement 
U.S.  Department  of  Education 


What  the  ERIC  Clearinghouses  Do 
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Order  these  by  calling  1-800-LET-ERIC. 


AskERIC  on  the  Internet  (cont’d) 
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Become  an  ERIC  Partner! 
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Opportunities  for  joint  projects,  such  as  workshops  and 
conferences. 


Index  to  Journals  in  Education. 


National  Library  of  Education 
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The  Resource  Sharing  and  Cooperation  Division  develops  and 
maintains  a network  of  national  education  resources. 
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bor  more  information,  visit  the  NLE  Web  site 
niltp://www. ed.gov/NLE/)  or  call  1-800-424-1616. 


Appendix  H 

Clearinghouse  Manuals 


ERIC/EECE  User  Services  Manual 


Revised  and  Updated  - August.  1997 

Tiiis  manual  is  intended  as  an  aid  to  help  new  staff  learn  the  procedures  for  various 
aspects  of  user  services  work  at  ERIC/EECE.  Please  read  through  this  carefully, 
but  don’t  be  overwhelmed  --  other  staff  are  here  to  help  you  learn  the  “ropes!" 
Always  feel  free  to  ask  questions; 

General  Procedures  for  Handling  Phone  Calls  to  ERIC/EECE  : 


ERIC/EECE  Toll-Free  Phone  Enqueue  : 

Answer  the  toll-free  line  by  saying  "ERIC  Clearinghouse  and  the  National  Parent 
Information-Network,"  then  identify  who  you  are.  Yes,  it's  a mouthful,  but  it's  very 
annoying  to  be  on  the  other  end  and  to  hear  a hastily  spoken,  hard-to-understand  acronym. 

SOO-Linc  Calls  - What  to  Do  in  Various  Situations 

information  questions  on  the  S00  line  are  taken  by  User  Services  staff  on  schedules  that 
are  arranged  according  to  staff  schedules.  Staff  have  priority  assignments  for  certain 
hours  of  the  day;  however,  if  the  second  line  is  ringing  or  if  the  priority  staff  for  that  hour 
has  briefly  left  the  office,  then  other  staff  should  pitch  in  and  answer  the  phone. 

Acquisitions  questions  go  to  Karen:  These  include  such  questions  as:  Where 
is  the  document  I submitted?  Has  it  been  accepted?  How  do  I submit 
documents?  I received  a letter  asking  for  my  document  on...,  etc.  Karen  needs 
to  know  who  the  caller  is.  the  < rganizatior..  and  if  possible  the  document  title  if  the  call 
is  in  reference  to  a specific  title.  There  is  no  800  line  in  Karen’s  office,  so  she  has  to 
come  to  Room  45  or  43  and  bring  any  needed  materials  with  her.  Dial  Karen  at  ;'T4  on 
the  in-house  telephone  set  to  let  her  know  that  she  has  a call  and  to  tell  her  the 
information  you  have  elicited  from  the  caller.  Bernard  is  a good  backup  for  basic 
quest!  .ms. 


NPIN  (National  Parent  Information  Network)  questions  go  to  Anne  or  Dianne  or  Amy 
in  that  order,  but  we  will  supply  ynu  with  genera'  information  to  take  these  cads  if  these 
staff  members  are  not  available.  Note:  *,:*For  parent  questions,  try  to  get  the  basic 
information  about  the  situation  prior  to  getting  Anne  — jot  down  detailed  notes  on  the 
800-line  form.  Explain  to  the  parent  that  you  arc  not  the  parent  coordinator,  but  that  your 
job  is  to  write  down  the  basic  details  of  the  situation,  the  parents  contact  information,  and 
then  you  wiil  see  if  Anne  is  available.  You  should  always  write  down  the  address  and 
phone  information  so  th.r  Anne  doesn’t  have  to  do  this.  Many  questions  from  parents 
about  children’s  behavior  or  other  parenting  situations  do  require  Anne's  expertise,  so  if 
she  is  not  available  act  the  it  formation  as  detailed  above  and  tell  the  calie;  she  will  call 
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back.  Sometimes  calls  are  for  very  basic  information  on  behavior  management,  toileting, 
sleep  problems,  etc.,  and  do  not  requires  Anne’s  assistance  (\vc  have  prepared  packets  of 
information  for  these  topics — some  are  on  list  on  pink,  sheet,  others  are  in  the  vertical 
file). 

Once  you  are  satisfied  that  you  have  written  down  lire  basic  elements  of  the  situation  and 
the  parent  starts  to  go  into  more  detail  about  a difficult  situation  witli  his  or  her  child,  you 
should  (nicely!)  interrupt  (say  something  like,  “excuse,  me,  but  before  you  go  into  more 
detail,  let  me  get  our  parenting  specialist  for  you”),  and  Anne  should  talk  to  that  parent. 
After  Anne  has  talked  to  the  parent,  often  the  staff  person  who  originally  took  the  call 
will  then  prepare  a response  as  directed  by  Anne. 

Publications  calls  go  to  Laurel  - “I  want  to  write  a digest  for  ER1C/EECE.” 

or  “I  saw  in  a magazine  that  I can  request  an  author  packet  from  you,”  or  about  tiie  new 

electronic  journal.  Early  Childhood  Research  and  Practice , should  go  to  Laurel. 

Questions  from  editors  or  reviewers  about  publications  being  prepared  by  ERIC/EECE,  or 
from  other  authors  or  editors  about  ERIC/EECE  writing  something  for  another 
publications,  go  to  Laurel  or  Dianne,  in  that  order. 

Publication  sales  - Digest  orders,  and/or  general  information  packets,  or  sales  requests 
for  publications  are  handled  by  User  Services  staff  unless  there  is  a special  problem.  Then 
staff  should  refer  the  call  to  Jim  — example:  “1  placed  an  order  for  — and  still  haven't 
received  it,”  or,  “can  I get  a price  break  on  a quantity  order?”  If  Jim  is  not  in,  take  a 
message  for  him.  Forms  for  credit  card  orders  are  kept  on  the  800  line  desks.  Please  be 
sure  to  fill  them  out  completely  and  to  submit  these  to  Jim  ASAP,  especially  if  there  is  a 
credit  card  number  on  the.  form.  Credit  card  forms  should  be  put  in  Jim’s  mailbox. 

Digests  — For  Digest  orders,  be  sure  to  mention  that  the  material  is  available  on  the 
internet  as  well  as  in  print.  We  are  always  happy  to  mail  out  print  copies  of  the  Digests, 
but  an  increasing  number  of  people  who  call  are  satisfied  with  knowing  the  web  address 
for  ERIC/EECE  and  reading  the  material  online  or  perhaps  printing  it  out  from  their  own 
computer.  This  serves  to  help  keep  our  mailing  and  printing  costs  down. 

Mow  to  Cite  ERIC  Documents.  Journal  Articles,  and  Digests  - ask  Laurel  to  fill  this 
piece  in. 


I Want  to  Order  an  ERIC  document  - If  you  have  determined  that  the  item  that  the 
caller  is  asking  for  is  NOT  an  ERIC/EECE  digest  or  publication  but  is  indeed  an  ED,  you 
can  refer  the  caller  to  EDRS  i£  the  resume  contains  the  cryptic  statement  "MF=0#  or 
I’C=Tr"  (microfiche-  or  paper  copy  price  codes).  To  order  a document,  pcopie  need  to 
i. now  the  EL  number  and  number  of  pages;  most  documents  can  be  ordered  in  paper  copy 
or  microfiche,  but  some  (primarily  published  books)  cannot,  and  for  those  items  an 
alternate  availability  is  always  listed  i:.  the  resume.  Items  that  can  b-  ordered  only  on 
microfiche  from  EDRS  say  MF=02  and  "paper  copy  not  available  from  EDRS".  If  PC=- 
01  or  MF=01  (MF=microfichc;  PC=paper  copy)  are  in  the  resume,  the  item  can 
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be  ordered  in  cither  paper  copy  or  microfiche.  Please  note  that  if  an  alternate  availability 
is  listed  in  the  document  resume,  the  caller  may  want  to  get  the  document  from  the  non- 
ERK.  original  source,  unless  it's  older  and  unlikely  to  still  be  in  print.  The  ERIC  copies 
prior  to  1997  are  blowbacks  from  microfiche  and  may  not  reproduce  as  well  as  the 
original  document;  also,  if  the  document  is  long,  the  original  publication  may  be  less 
expensive.  If  a caller  does  not  know  the  number  of  pages  in  a document,  EDRS  will 
supply  that  information,  or  you  can  look  it  up  on  CD-ROM.  So  the  best  route  is  to  give  a 
caller  the  800  number  for  EDRS:i-S00-443-3742. 


Remember  that  the  full  texts  of  journal  articles  (citations  with  an  EJ  and  the  six  digit 
identifying  number  - e.g.  EJ34343S  are  not  available  through  ERIC  and  must  be  read  in 
the  original  journal,  obtained  through  interlibrary  loan,  or  ordered  front  an  article 
clearinghouse  like  CARL  UNCOVER,  UMI,  orlSI.  Contact  information  for  these  article 
clearinghouses  is  posted  on  the  bulletin  board  above  the  S00  line  phones.  You  will  find 
other  frequently  needed  numbers  on  the  bulletin  board  as  well. 

Reprint  Permission  calls  — 1 want  to  reprint  a digest,  or  resource  list,  or  flyer — 
occasionally,  even  a major  publication  ...  All  materials  produced  BY  THE 
CLEARINGHOUSE  (e.g.,  not  ERIC  documents)  are  in  the  public  domain.  You  can  tell 
callers  this,  and  give  permission  to  reprint,  unless  the  request  is  to  reprint  a major 
publication  (in  that  case,  ask  Dianne  to  speak  to  the  caller).  Ask  the  caller  how  many 
reprints  they  plan  to  make,  and  record  this  information  on  the  800  line  form  and  give  to 
Ron  so  statistics  can  be  taken.  If  they  don't  know  yet.  ask  them  to  let  us  know  using  the 
800  number  when  they  have  decided.  (The  reason  for  this  is  that  we  can  include  that 
information  in  our  quarterly  reports.)  Ask  them  to  send  a copy  of  the  reprint  to  us. ..for 
example,  if  a digest  will  appear  in  a newsletter,  ask  them  to  send  us  a copy  of  the 
newsletter  when  it  is  published,  for  our  statistic.-  and  records. 

Calls  for  Individual  Staff  Members  — If  the  caller  asks  for  a staff  member  who  is  not 
in,  offer  to  take  a message  or  to  refer  the  call  to  someone  else.  Dianne  is  a good  general 
resource  for  most  things,  Bernard  or  Ron  are  also  knowledgeable  if  it's  urgent. 


Re 


esis  to  talk  to  Lilian  --  Let 


Lilian  know,  or  give  the  caller  to  Jim  if  Lilian  is  not  in. 


Abusive  or  unhappy  callers  - simply  say,  "Just  a moment  please,  I want  to  connect  you 
with  the  senior  information  specialist"  and  give  Dianne  or  Ron  the  call.  If  someone  is 
calling  because  he  or  she  has  not  received  what  we  were  supposed  to  send,  take  the  phone 
number  and  address  again  and  offer  to  check  on  the  status  of  the  caller’s  request  and  get 
back  to  him/her  (if  its  a major  publication  order  then  get  Jim  as  mentioned  previously). 


(This  has  happened  once  in  the  last  IS  months.) 


‘‘Special"  Callers:  Hand-off  phone  calls  by  saying  something  like,  "Just  a moment 
please,  I want  to  gel  a senior  information  specialist  to  handle  your  request."  This  category 


includes  callers  from  a federal 
Board  members  or  "partner"  o 


or  state  government 
realizations  (these  li 


agency,  or  from  the  list  of  Advisor}’ 
-ts  are  provided  in  the  $00  hook 


o 


/inu 


mentioned  later),  should  he  "triaged"  to  Dianne  or  Ron.  Of  course,  you  will  also  want  to 
hand-off  phone  calls  if  you  cannot  answer  the  caller’s  question  or  if  you  think  it  would 
take  a longer  institutional  mentor}’  for  ERIC  than  you  have  to  offer  a high  quality 
response.  If  journalists  call,  it  is  best  to  check  with  Dianne  or  Ron  about  how  to  handle 
the  call  - often,  connecting  them  with  Lilian  or  in  her  absence,  Dianne,  is  the  best  option. 

Goal  frl  and  Getting  Contact  Information  Our  first  goal  is  to  make  callers  comfortable. 
We  do  like  to  know  who  they  are,  if  at  all  possible,  and  what  "hat"  they  am  earing  when 
they  ask  the  question,  so  we  can  do  a better  job  of  answering  the  query  (and  for  statistical 
purposes).  Often  the  caller  will  state  this  information  or  reason  for  calling  when  giving 
her/his  name.  Sometimes  they  don't  let  us  know  if  they  arc  teachers,  administrators,  or 
parents,  however.  One  suggestion  is  to  ask  "Are  you  asking  this  question  from  a parent's 
(or  teacher’s,  or  administrator’s)  perspective?” 

If  a response  will  be  needed  (e.g.,  if  you  can’t  answer  the  question  immediately,  during 
the  initial  phone  conversation),  be  sure  to  get  phone  number,  name,  postal  address,  and  to 
ask  if  a response  is  preferred  by  email.  Try  to  get  ALL  the  contact  information,  so  that  if 
an  address  is  written  incorrectly,  we  can  still  reach  the  person  with  our  response.  Even  if 
only  the  phone  number  is  required  to  respond,  it  is  important  to  get  the  other  information: 
the  address  helps  us  know  the  time  zone  for  responding  efficiently. 

For  other  information  that  is  needed,  check  the  request  form  for  what  to  ask.  This 
information  includes: 


a)  Name  and  address 

b)  Position  - it’s  important  for  statistics  to  determine  whether  the  user  is  calling  as  a 
parent,  teacher  administrator,  etc. 

c)  Phone  number  - can  be  business  phone  - sometimes  we  inadvertently  write  down  the 
address  incorrectly,  or  the  postal  service  sends  it  back  to  us  as  though  we  did  - so  it's 
important  to  have  the  phone  number  even  for  Digest  orders  so  we  can  re-call  the 
person  when  this  happens.  Some  patrons  do  not  want  to  give  their  phone  numbers  — 
don't  insist  in  these  situation,  but  repeat  the  address  so  there  is  less  chance  of  an 
incorrect  address.  It  is  especially  important  to  get  the  phone  number  if  the  person 
wants  the  information  sent  via  E-mail  so  that  we  can  call  if  the  message  bounces. 

d)  Always  ask  where  the  persor  learned  about  our  services  ''Internet,  magazine,  friend, 
etc.)  and  write  down  this  information. 

c)  Ask  if  the  person  has  ever  contacted  us  before. 

0 At  the  bottom  of  the  form,  write  down  the  date,  your  initials,  check  “send  items'*  on 
pink  sheet  if  appropriate,  and  cheek  “do  search7'  if  appropriate. 


Take  detailed  notes  on  the  800  line  form!!  If  possible,  record  the  question  the  caller  L 
trying  to  End  an  answer  to,  rather  than  just  the  topic  or  some  keywords.  Use  all  your 
reference  interview  skills!  While  typieaiiy  the  staff  person  who  answers  the  phone  will  b< 
th:*  one  who  prepares  a response  (for  questions  which  will  involve  an  ERIC  database 
search),  questions  are  sometimes  done  b\  other  staff  members,  especially  :n  extremely 


busy  periods.  Detailed  notes  will  assist  you  or  other  user  services  staff  in  preparing  a 
response,  especially  if  a week  a more  has  elapsed  between  taking  the  call  and  preparing 
the  response.  Our  general  goal  is  to  try  to  mail  out  search  requests  within  two  days  via 
electronic  mail,  and  within  two  weeks  if  the  response  has  to  be  sent  through  the  U.S. 

Mail. 

Phone  calls  which  involve  referring  the  user  to  another  organization  - the  800#  Book 


Certain  calls  we  receive  may  be  out  of  our  scope  area  and  better  handled  by  another  ERIC 
Clearinghouse.  For  example,  if  a parent  calls  with  a question  about  when  their  young 
child  should  start  learning  another  language.,  staff  should  refer  the  parent  to  the  ERIC 
Clearinghouse  on  Languages  and  Linguistics;  a question  about  a specific  reading 
technique  should  go  to  the  ERIC  Clearinghouse  on  Reading,  English,  and 
Communication,  etc. 

Other  calls  may  require  a database  search,  etc.,  but  we  may  also  want  to  refer  the  patron 
to  another  organization  or  clearinghouse  that  may  have  additional  information  on  the 
topic.  Many  of  these  organizations  are  listed  in  our  800#  directory,  which  is  by  each  user 
services  telephone.  For  example,  a person  with  a question  about  the  philosophy  of 
middle  schools  might  benefit  from  having  the  phone  number  of  the  National  Middle 
School  Association  in  addition  to  the  search  (and  web  site  listing)  we  will  provide;  a 
parent  who  has  a question  about  twins  might  benefit  from  knowing  the  number  for  Twin 
Services  or  the  National  Mothers  of  Twins  Clubs,  in  addition  to  our  frequently  used 
response  on  twins  in  the  classroom,  etc.  Some  important  phone  numbers  are  kept  on  the 
bullet: n board  as  well. 

The  S00#  books  contain  detailed  information  about  our  organization  and  about  ERIC 
generally.  !:  is  important  to  go  through  this  book  and  familiarize  yourself  with  what  is  in 
there.  It  includes  information  about  the  ERIC  organizational  structure,  getting  copies  of 
ERIC  documents  and  journal  articles,  all  current  and  past  EECE  publications,  our 
electronic  services  (NPIN,  listservs,  etc.),  our  list  of  partners,  and  our  advisory  board. 

Phone  calls  which  will  require  a database  search  or  will  require  a search  for 
additional  information  for  the  user: 


Good  reference  interview  strategies  are  needed  to  get  all  the  information  needed  to 
respond  to  a question.  Some  or  all  of  the  following  question*  can  help; 


What  age  group  are  you  concerned  with0 
Public  or  private  school  or  both? 

Where  have  \ ou  already  looked  for  the  informal . ::? 

Have  you  located  any  particular  article  or  book  that  you  felt  w;^>  realty 
on  target? 

ERIC  documents  and  journal  articles  both  wanted? 

Research  literature  only,  or  good  practice  lit?  or  opinion  papers,  etc? 


' i!  \ 
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How  much  information  do  you  want?  2 years'  worm?  a few  recent, 
citations? 


As  mentioned  elsewhere  in  this  manual,  write  down  as  much  detailed  information  as 
possible  on  the  gold  (for  regular  phone  line  calls)  or  blue  (800  line  calls)  sheet. 

Immediately  staple  a pink  sheet  (which  lists  products  we  can  send)  to  the  blue  or 
gold  request  sheet,  unless  it  is  absolutely  clear  what  to  send  in  response;  mark  off 
right  away  what  you  think  should  be  sent  to  the  caller  based  on  the  conversation.  It  is 
important  for  User  Services  staff  to  be  familiar  with  ERIC/EECE  Digests  and  other 
publications!!  New  staff  should  get  a copy  of  each,  browse  through  them  early  in  your 
training,  then  read  them  more  carefully  as  time  allows.  If  a search  is  needed,  write  the 
topic(s)  and  any  words  the  caller  uses  to  describe  it  on  the  front  page  (the  gold  or  blue 
sheet).  If  a search  is  needed,  typically  the  staff  member  who  takes  the  call  will  do  it. 

FYI:  We  do  two  types  of  searching. 

(1)  SAMPLE  search  which  typical  consists  of  10  to  15  recent  citations  on  a topic. 
These  are  done  at  no  charge,  and  the  amount  we  send  is  really  more  flexible  than 
the  10-15  rule.  For  example,  if  there  are  23  citations  relevant  to  the  topic  or 
question,  send  them  all!  Sample  searches  are  generally  provided  to  AskERIC 
requesters,  people  who  call  in  and  want  citations  mailed,  etc.  Staff  at  the 
AskERIC  service  at  Syracuse  consider  AskERIC  to  be  an  introductory  service, 
providing  some  education  as  to  preparing  a search  strategy,  where  the  user  can  go 
for  more  information,  and  10-15  ERIC  citations  (searching  ERIC  on  their  own 
through  the  Internet  for  example),  etc.  It  should  be  noted,  however,  that  there  is 
another  point  of  view — that  AskERIC  IS  user  services,  not  a separate, 
introductory  service  (this  is  Dianne's  view!). 


(2)  COMPREHENSIVE  searches,  using  one  or  both  CD-ROM  disks  or  going 
online,  arc  fee-based.  See  ERIC  Search  Service  flyer  for  parameters  for 
comprehensive  searches,  which  are  occasionally  PAID  searches.  However,  i:  is 
relatively  rare  for  us  to  provide  a comprehensive  fee-based  search  - most  graduate 


s;ader,as  can  be  referred  to  a library  near  them  which  has  a CD-ROM  and  librarian 
help  or  to  Internet  search  engines.  Sometimes  we  do  comprehensive  searches 
FREE  for  partners  or  Advisory  Board  members,  government  agency  personnel,  or 
other  VIPs  (see  Dianne  if  you  are  unsure...).  We  can  and  do,  however,  consult  on 
search  strategies  as  needed,  often  by  searching  ourselves  and  sending  10-15 
citations  and  the  strata  cv  used  f although  sometimes  we  also  “talk  through*’  search 


strategies  with  users  over  the  phone).  When  wc  do  comprehensive  searches,  i;  is 
more  likely  we  wo  wild  do  the  comprehensive  search  for  a YIP  such  as  a U.S.  Dep; 
of  Education  staff  member  for  free. 
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General  procedures  for  handling  a regular  phone  request  (i.c.  not  the  SQQ  line) 


Answer  regular  phone  line  information  question  (usually  referred  by  Jim  o:  other  staff 
who  handle  receptionist  duties)  with  “ERIC  Clearinghouse  and  the  National  Parent 
Information  Network"  and  your  name,  and  add,  "may  I help  you?"  As  with  800  number 
calls,  we  want  to  know  what  "hat"  the  caller  is  wearing,  if  possible.  These  statistics  about 
tin;  perspective  from  which  the  caller  is  asking  the  question  are  very  useful  to  us.  but 
NOT  at  the  cost  of  making  the  caller,  who  may  be  rushed  or  feel  it's  an  intrusion, 
uncomfortable.  Basically,  calls  that  come  in  directly  are  similar  to  800  line  calls  in  terms 
of  what  the  person  wants  (searches.  Digests,  referrals  to  organizations). 


Use  blue  forms  for  calls  coming  in  on  the  regular  phone  line;  the  gold  forms  arc 
for  c':1,s  coming  in  on  the  800#  line.  As  with  the  800  # calls,  if  a response  will  be  needed 
• e.g.,  * you  can't  answer  the  question  immediately,  during  the  initial  phone  conversation), 
be  sure  to  get  phone  number,  name,  postal  address,  and  to  ask  if  a response  is  preferred  by 
email.  Try  to  get  ALL  the  contact  information,  so  that  if  an  address  is  written  incorrectly, 
we  can  still  reach  the  person  with  our  response.  Even  if  only  the  phone  number  is 
required  to  respond,  try  to  get  the  other  information;  the  address  helps  us  know  the  time 
zone  for  responding  efficiently.  Aviso,  we  may  want  to  do  some  research  on  these  requests 
later  on,  and  the  complete  address  will  be  essential  for  that  purpose. 


General  procedures  for  handling  mailed-in  requests 


We  receive  two  different  tvpes  of  mailed  in  reauests: 

✓ i i 

The  first  and  most  frequent  involves  requests  for  Digests  or  Resource  Lists  or  for  basic 
information  about  ER:C/EECE.  These  requests  may  come  in  on  oir  formal  publications 
order  form,  or  written/typed  in  a letter.  After  being  checked,  these  are  placed  in  the  top 
tray  on  the  table  in  Room  7 the  same  day  they  are  received,  and  student  workers  fill  the 
order  and  send  them  out  as  soon  as  possible  (typically  the  same  week  unless  it's  a 
particularly  heavy  ordering  time,  such  as  happens  the  first  few  weeks  after  the  semi- 
annual newsletter  is  mailed  to  subscribers). 


The  second  involves  requests  which  will  require  database  searches  and  a personalized 
letter.  These  are  treated  ir.  the  same  manner  as  requests  for  database  searches  on  the  S00 
line  which  require  a print  response  ti.e.  the  user  doesn’t  have  E-mail).  We  try  t-'>  respond 
to  these  requests  within  two  weeks  whenever  possible.  The  User  Services  Coordinator  is 
responsible  for  initial  processing  of  these  requests,  and  passing  them  out  to  User  Services 
staff  as  nceessarv. 


"Uncral  Procedure : 


Office  manager  or  person  acting  in  ihi>  role  opens  the  mail  and  staples  the  envelope  to 
‘.be  request  and  stamrv  the  cate  it  is  receded  on  the  reouest. 
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Requests  with  a check  or  money  are  given  to  Jim  for  processing  and  filling  (a  student 
fills  the  order  under  Jim's  supervision).  Jim  trains  the  student  and  is  responsible  for 
checking  his/her  work.  Jim  takes  statistics  on  the  publication  part  of  the  request.  If  the 
person  has  also  asked  for  Digests  or  free  material,  Jim  will  typically  have  a copy  of  the 
request  form  made  and  give  it  to  the  User  Services  Coordinator  for  processing. 

Some  requests  containing  a check  or  money  are  for  publications  we  do  not  have,  or 
for  pubs  identified  only  by  an  ED  or  EJ#.  These  requests  are  given  to  Ron,  who  will 
return  the  checks  with  ordering  information  for  the  items  requested. 

Requests  that  consist  of  publication  lists  with  items  checked  off  are  placed  in 

the  top  shelf  of  the  tray  on  the  table  in  Room  7 for  filling  by  student  workers.  Ron  trains 

the  student  and  is  responsible  for  his  Tier  work.  The  students  or  Ron  take  statistics. 

When  an  announcement  of  a product  appears  in  the  literature  and  multiple  requests 
start  coming  in  for  the  same  item,  Ron.  Anne,  Dianne  or  other  User  Services  staff  will 
prepare  a standard  response,  and  multiple  copies  will  be  made  for  distribution. 

Options  for  Delivery  of  Responses 

E-mail  - this  is  almost  always  the  best  option,  and  staff  should  always  ask  if  the  person 
has  E-mail  access.  The  exception  to  this  is  certain  questions  from  parents  or  other 
questions  which  will  involve  sending  a large  number  of  full  text  documents  for  which  E- 
mail  delivery  becomes  unwieldy  (i.e.  the  materials  aren’t  available  electronically  and/or 
would  have  to  be  broken  up  into  several  different  E-mail  messages). 

U.S.  mail  — (especially  needed  for  longer  searches,  for  items  not  available  electronically, 
for  ERIC  system  or  other  brochures  that  arc  less  attractive  electronically,  or  for  items  that 
the  client  plans  to  reproduce,  like  a Digest  to  be  used  as  a handout).  Many  users  do  not 
have  E-mail  access,  so  this  is  frequently  the  deliver}'  option  of  choice.  Occasionally 
certain  organizations  will  request  multiple  copies  of  Digests,  publications  lists,  etc.  Clear 
this  with  the  Associate  Director  prior  to  seeding  via  U.S.  Mail,  as  normally  we  only  send 
out  one  copy  and  then  the  patron  makes  copies  as  needed.  But  there  are  exceptions  to  this 
practice  as  well. 


Phone  - for  short  amounts  of  information,  simple  factual  answers,  RUSH  or  prompt 
responses,  we  have  if  absolutely  necessary  gone  over  the  results  of  a search  on  the  phone, 
if  no  other  immediate  access  (fax.  E-mail;  is  available  and  information  is  needed 
immediately. 


Fax  - This  is  expensive  ...  in  general  wc  try  to  avoid  the  fax  delivery  method  unless 
absolutely  necessary  for  the  user.  We  do  typically  fax  inform:::,  r.  to  reporters  at 
newspapers  who  are  on  tight  deadlines  if  they  don’t  have  E-mail  access.  We  may  have  to 
charge  for  lengthy  (more  than  10  page)  faxc.-.  but  not  if  our  slowness  of  response  has 
resulted  in  our  needing  t . fax  the  info  'yes,  this  happens  occasionally)!  Wc  charge  $.50  a 
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page  for  more  than  10  pages  faxed  to  a client,  but  the  usual  exceptions — VIPs,  partners, 
Advisor)'  Board  members,  government  agencies-apply).  \Yc  have  a bili  we  send  for  fax 
charges;  ask  Ron  to  check  the  bill  over  prior  to  sending  it.  Make  sure  Jim  gets  a copy  of 
the  bill. 

Overnight  mail  — Our  preference  is  for  least  expensive  way  (E-mail  usually);  for 
overnight  mail,  we  prefer  to  bill  the  overnight  mail  to  the  client's  account  number,  but  IF 
NECESSARY,  we  will  bill  the  client.  We  occasionally  pay  the  overnight  mail  charge-if 
it’s  a government  agency,  important  professional  organization  or  VIP  individual,  or  if  our 
delay  has  caused  the  problem. 

Search  Request  Priorities 

AskERIC  Questions  which  will  always  be  responded  to  via  E-mail  should  be  answered 
within  two  working  days  of  receipt.  There  should  not  be  exceptions  to  this,  although 
certainly  there  are  times  of  the  year  when  the  two-day  response  goal  is  difficult  to  achieve 
for  1 009c  of  the  AskERIC  questions  that  we  receive. 

Other  questions  which  are  received  through  direct  E-mail  to  ERIC/EECE,  or  come  in  on 
the  phones  but  the  person  wants  a response  via  E-mail,  are  responded  to  within  two  or 
three  working  days  whenever  possible. 

Search  requests  which  come  in  through  the  phones  or  via  the  mail  which  will  require  a 
printed  response  sent  through  the  U.S.  Mail  will  be  answered  within  two  weeks 
whenever  possible 

Requests  from  VIP’s  such  as  the  U.S.  Dept  of  Education  staff,  staff  of  agencies  or 
organizations  which  work  closely  with  us,  etc.  are  answered  immediately.  If  unsure, 
whether  the  person  qualifies  for  VIP  Rush  status,  check  with  Dianne  or  Ron. 

Taking  Statistics: 


It's  very  important  to  take  statistics  on  all  the  user  services  work  you  do  from  AskERIC 
or  direct  E-mail  requests,  phone  calls,  or  the  U.S.  mail.  There  are  currently  4 statistical 
forms  ir  use: 


i ) 'Total  Electronic  Responses’*  form  - these  arc  kept  by  the  computer  which  is  set  up  to 
send  out  E-mail  in  Room  43,  and  taped  to  User  Services  desks.  Even,'  time  an  E-mail 
response  is  sen:  out  to  a user,  staff  should: 


-mark  whether  it  was  AskERIC,  sent  directly  to  ERIC/EECE  via  E-mail, 
or  received  via  phone  or  mail  but  the  u>er  wants  the  information  sent  to  hi.1  or  her 
E-mail  account  'place  one  man:  only  ir.  one  of  the  three  categories  ) 
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-mark  who  the  user  was  (place  one  mark  in  one  of  the  18  categories).  Sometimes 
it  is  difficult  to  know  from  what  perspective  the  user  is  aslcing  a question,  staff 
should  take  a “best  guess”  for  these  situations. 

-mark  the  number  of  digests,  other  clearinghouse  products  (publications  lists, 
resource  lists,  etc.)  or  ERIC  system-wide  materials  (such  as  parenting  brochures 
from  ACCESS  ERIC)  were  sent. 

-mark  whether  any  referrals  to  Internet  sites  were  made.  Place  one  hash  mark 
only  if  this  was  added  to  your  response  to  the  question. 

-mark  whether  you  referred  the  user  to  any  other  organizations  (provided  an 
address  and/or  phone  number).  Place  one  hash  mark  only  if  this  occurred  in  your 
response  to  the  question,  even  if  you  referred  to  more  than  one  organization. 

-mark  whether  a database  search  was  conducted.  Only  mark  here  if  you  searched 
ERIC  or  other  database  such  as  MEDLINE,  or  if  you  are  sending  database  search 
results  from  a saved  search  available  in  the  Q Files.  Only  place  one  hash  mark  per 
question. 

-as  a final  step,  write  “ST”  and  the  date  on  the  question  printout  to  indicate  that 
statistics  have  been  taken. 

2)  User  Services  Statistics  form  - these  should  be  filled  in  every  time  a search  is 
completed  that  is  printed  out  and  mailed  to  the  patron,  or  every  time  a phone  call 
comes  which  was  quick!}'  answered  by  referral  to  another  organization,  or  simply 
required  a fast  response  (e.g.  what  is  our  web  address?)  - no  other  response  is  sent  to 
the  user.  Do  the  following: 

-mark  whether  the  question  came  through  via  a letter,  phone  call,  ERIC/EECE 
visitor,  or  via  E-mail  (by  office  manager). 

- mark  the  number  of  Digest?,  etc  which  were  distributed  in  the  response  in  the 
primary  distribution  column. 

-marl:  the  number  of  copies  the  user  says  they  are  making  under  secondary 
distribution  if  appropriate. 

- mark  whether  the:\_  wa.  a referral  to  another  organization,  internet  site,  or  if 
search  was  conducted  as  noted  on  the  form. 


- make  one  mark  in  the  “unahn.s  of  users"  section  for  one  of  the  19  categories. 


- mark  whether  any  packc 
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-mark  on  lire  letter,  or  blue  phone  form  that  statistics  have  been  taken  - write 
“ST”  and  your  initials.  For  the  800  fr  gold  forms,  write  your  initials  in  the  “Slats 
Taken"  line. 

Note:  Requests  that  do  not  involve  a search,  but  instead  are  just  for  an  information 
packet,  Digests,  or  Resources  Lists,  do  not  need  statistics  taken  by  User  Services 
staff.  The  User  Services  Coordinator  or  student  workers  in  Room  7 will  take  these 
statistics. 

3)  Parenting  Questions  for  AskERIC  form  - filled  out  at  the  daily  question  meeting  to 
help  determine  the  number  of  questions  which  are  from  parents  or  which  arc  parent- 
related.  This  form  is  brought  to  the  question  meeting  each  day. 

4;  Total  Print  Responses  Analysis  of  Users  Form:  - this  is  taped  to  the  vertical  file 
drawers  in  Room  45.  In  addition  to  all  other  statistical  forms,  staff  should  mark  this 
form  every  time  they  complete  a print  search  or  any  S00  £ E-mail  searches  which 
weren't  discussed  in  the  staff  meeting  so  weren't  recorded  on  Form  #3.  Simply  make 
one  mark  that  a question  was  responded  to,  and  one  mark  in  the  analysis  of  users 
columns.  Forms  3 and  4 enable  us  to  determine  the  exact  % of  User  Services 
questions  from  parents  or  questions  which  focused  on  parent-related  topics. 

How  to  handle  an  AskERIC  and  other  electronic  requests 

Note:  There  is  a System-Wide  Cuide  to  AskERIC  Question  Answering  which 
prot  ides  additional  details  and  information,  below  are  some  ERIC/EECE-specific 
details: 

We  are  currently  using  Eudora  to  handle  our  AskERIC  requests  and  the  other 
electronic  requests.  Requests  for  information  that  have  come  directly  to  the 
clearinghouse  are  either  sent  directly  or  forwarded  to  the  askeeceC uiuc.edu  or 
askecce2@uiuc.edu  addresses. 

I -°e g i ::s  in  and  checkins  mail 

We  currently  only  use  one  computer  terminal  to  check  the  User  Services  box,  and  keep 
these  mailboxes  open  all  day  long.  This  helps  to  avoid  Eudora  crashes.  Staff  will  need 
to  take  turns  at  this  terminal  or  have  the  person  who  is  using  it  be  responsible  for  sending 
out  the  response  to  the  question. 

Log  in  as  A.-keric,  go  to  windows,  and  choose  Eudora  Pro  anr  AskERIC  2 
Bo:  boxes  must  be  checked  to  see  if  there  is  any  new  mail.  Go  to  file  and  clu  el:  mu.! 
Aro  new  mail  will  be  retrieved.  Sor;  through  trie  mail  in  the  in-box. 

Any  cr's  o:  our  re,  ponses  should  be  transferred  to  the  mailbox  for  mat  day 
-,So,  if  it  is  May  i 5,  transfer  to  May  1 5 box). 
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Any  questions  that  have  been  responded  to  should  be  tranferred  to  the  mailbox  for  pas; 
AskERIC  questions.  This  is  just  the  initial  request  without  a response  attached.  (So,  if  it 
is  May,  transfer  to  paeMay).  This  should  be  done  as  soon  as  you  respond  to  each 
question. 

Any  ‘'thank  you”  we  receive  should  be  printed  out  and  placed  on  the  shelf  box  in  the 
reference  book  case,  and  then  the  messase  should  be  transferred  to  the  Thank  vou  mail 
box.  Thank  voir  s that  are  especially  distinctive  should  be  forwarded  to  the  AskERIC 
service  and  to  Dianne  at  the  following  E-mail  addresses: 

ccthanks@ericir.syr.edu  and  rothcnbe@uiuc.edu 

Any  undeliverable  mail  should  be  closely  checked  to  discover  the  problem.  Sometimes 
there  )s  a phone  number  on  the  question  so  you  can  call  the  user  to  verify  (use  the  FTS 
line  and  only  make  these  calls  for  U.S.  phone  numbers).  If  you  can  solve  the  problem, 
re-send  the  message  and  delete  the  undeliverable  message.  If  not,  for  AskERIC 
questions  (we  should  have  received  a bounce  back  message  for  these  already  from  the 
AskERIC  system)  forward  the  question  to  the  following  address  with  a brief  note  that  it 
was  undeliverable  m: 


cceece@ericir.syr.cdu 

Print  out  questions  - Print  the  questions  for  the  day.  Get  the  monthly  log  sheet  and  give 
each  question  a number.  The  number  represents  how  many  questions  we  have  received 
that  month,  and  serves  *s  the  file  name  to  save  citations  to.  Note  the  date  on  the  log 
sheet. 


Decide  what  action  to  take  on  questions  - the  daily  group  Question  meeting  : After 
questions  are  printed  out  we  go  over  them  as  a group  (usually  including  Dianne,  Anne, 
AskERIC  staff,  Ron,  and  occasionally  Lilian)  to  brainstorm  strategies  for  responding. 
Easy  questions  are  those  that  involve  attaching  a digest  or  information  about  a listserv, 
something  we  can  simply  attach  and  send  off.  Most  questions  require  a search.  In  some 
cases,  we  have  a search 'already  done  that  can  be  attached.  These  are  saved  in  the  Q files, 
which  are  discussed  in  more  detail  below. 


Usually,  a custom  search  is  needed  for  questions.  Wu  usually  discuss  the  questions  abou 
1 1:00  a.m.  after  morning  break.  We  are  especially  careful  with  parents'  questions  to 
make  a distinction  between  offering  ADVICE  (which  wc  2rc  not  equipped  to  do)  and 
offering  INFORMATION  (which  IS  our  role';.  We  can  send  a search  or  digest  wluc:. 
summarizes  what  is  known  about  a particular  topic;  cite  and  paraphrase  from  authorities 
or  experts;  let  parents  know  what  other  parents  tell  us  they  have  found  useful  in  particular 
situations;  and  connect  the  questioner  back  to  his/her  community  as  appropriate,  such  as 
suggesting  they  should  contact  their  pediatrician  if  a possible  health  issue  is  involved,  or 
referring  parents  to  state  departments  of  education  or  to  specific  agencies  or 
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i: 


paste  it  into  the  response  file.  Then  individualize  your  letter  template  with  the  requester's 
name,  an  explanation  about  what  you  found  and  strategies  used,  Internet  sites  (place  the 
site  address  on  a separate  line  for  ease  of  use),  and  other  organizations  to  contact  (if  any). 
Be  sure  to  save  when  finished  and  close  the  file. 

Log  back  into  Eudora,  go  to  the  in-box.  Open  the  question  you  are  responding  to  and 
go  to  "message",  hit  "reply".  First  enter  the  correct  address  after  To:.  If  it  has  come 
from  AskERIC,  that  address  will  be  in  that  line.  Delete  it  and  put  the  user's  address 
there,  CC  to  the  correct  parties:  We  always  cc  ourselves.  We  cc  ourselves  and 
AskERIC  for  questions  that  come  from  AskERIC.  If  the  question  is  from  AskERIC, 
go  to  BCC  (blind  cc)  and  type  ‘‘cc’’  (this  will  put  in  our  address  and  a cc  mailbox  they 
have  for  us  at  Syracuse).  For  non-AskERIC  questions  type  eece  in  the  bcc  line.  That 
enters  the  askeece  address. 


Delete  the  note  from  AskERIC  that  is  imbedded  in  the  question.  Attach  the  file  you  have 
prepared  offline  by  going  to  the  Message  menu  and  clicking  on  ‘‘attach  file”.  Select  the 
proper  file  and  ‘‘double  click”  so  that  it  enters  the  message  as  an  attachment.  Open  the 
message  to  make  sure  it  appears  correctly,  fix  word-wrap  problems  at  this  time. 

When  everything  is  in  order,  send  the  message.  Make  sure  it  goes  out  successfully  and 
that  vou  have  taken  statistics. 


The  User  Services  Coordinator  will  go  over  responses  of  new  staff  before  they  go 
out  and  will  check  cc's  for  quality  control.  Any  suggestions  or  problems  will  be 
brought  to  the  attention  of  the  people  answering  questions. 

We  also  choose  ? responses  randomly  each  month,  delete  the  information  about  who 
prepared  it,  and  brainstorm  about  how  the  response  could  have  been  improved.  This  is  a 
quality  control/training  approach  to  improving  our  responses. 


0 Files  : There  are  approximately  25  directory  files  in  the  “Q”  drive  which  contain  a 
wide  variety  of  saved  information  which  is  often  useful  for  question  answering.  Some  of 
these  files  are  saved  searches,  some  are  collections  of  Internet  sites,  some  refer  to 
organizations,  or  do  a combination  of  the  above.  As  examples,  q:\m:sc\twins  is  a file  of 
information  which  relates  to  the  issue  of  separating  twins  in  school  - containing  full  text 
information  and  referrals  to  organizations  like  Twin  Services.  Q:\kindart\entryage.txt  is  a 
file  containing  a chart  from  the  Education  Commission  of  the  States  for  kindergarten 
entrance  a ties  for  ea:h  of  the  50  states. 


If  you  feel  that  you  have  prepared  a file  which  will  be  useful  in  responding  to  future 
requests,  please  be  sure  tc  save  it  in  one  of  the  ‘‘Q”  files  (instead  of  in  the  usual  Q:\askerie 
file'  hut  let  the  User  Services  Coordinator  know  so  the  file  may  be  added  to  the  Q files 
directory  books  which  arc  located  in  the  AskERIC.  NP1N.  and  Associate  Director  offices. 
You  should  also  discuss  what  vou  saved  with  all  staff  at  the  dailv  Question  mediae. 


a 3 


14 


organizations.  We  a: e especially  careful  not  to  offer  medical  or  legal  advice.  We  also  try 
to  maintain  a professional  perspective  on  the  sometimes  difficult  and  heart-rending 
questions  parents  ask,  knowing  that,  especially  in  dealings  with  schools,  health,  care 
systems,  divorced  parents,  etc.,  wc  are  only  hearing  ONE  SIDE  of  a dispute  or  problem. 
Always  ask  questions  if  you  have  any  doubt  about  how  to  handle  a parent's  request'. 

What  goes  in  a response?  Please  see  the  System  Wide  AskERIC  guide  as  well!!! 

Usually  the  core  of  the  response  is  an  expert  search  of  the  database  with  10  to  15 
citations.  We  try  to  give  the  most  recent  citations.  If  wc  have  a relevant,  full  text  digest 
that  is  often  the  best  part  of  a response  for  people.  If  we  know  of  other  useful 
organizations  to  contact  it  is  good  to  refer  people  to  those  organizations  (especially  other 
clearinghouses  which  might  have  more  information  in  a particular  scope  area).  We 
usually  refer  people  to  listservs  or  other  electronic  resources,  especially  our  own  listservs 
and  websites.  If  we  have  very  little  or  no  information  on  a topic,  we  might  do  a web 
search  for  someone.  If  we  are  no:  clear  about  what  the  patron  wants,  we  usually  do  a 
short  search  and  send  it  with  a note  asking  if  this  is  what  they  mean.  We  tend  to  get 
better  feedback  from  people  if  we  take  this  approach. 

We  primarily  search  the  EPJC  database,  but  also  have  access  to  and  use  MEDLINE. 
CINAHL,  the  First  Search  databases  such  as  WorldCai,  and  others. 


As  of  Fail  of  1996,  at  least  one  referral  to  a useful  Internet  site,  listsen , or  electronic 
publication  should  accompany  the  response  - highlight  this  resource  in  the  introductory 
letter.  There  are  templates  for  responding  to  questions  - each  staff  should  have  one  and 
during  training  you  will  create  your  own.  Responses  should  be  composed  offline  and 
prepared  using  Microsoft  Word,  typically  saving  to  the  file  that  the  question  is  numbered 
as,  such  as:  q:\askcric\octl43.txt 


Saving  searches  - When  searching  Dialog,  mark  the  documents  you  want  to  save  by 
pushing  F7  (in  DOS),  or  clicking  in  the  mark  records  box  (Windows), 

When  you  have  marked  all  the  ones  you  want  from  a particular  search,  save  them  to  a 
file  with  FS  (DOS)  or  by  going  to  the  “File’*  menu  and  clicking  on  “Save  Document" 

You  will  have  to  give  the  file  a name.  We  save  our  searches  in  the  “OYaskcrim'  directory. 
So  wc  would  save  the  search  with  a name  like  this:  Q:\askerie\rnayl .txt.  We  always  call 
them  by  q:\askeric  and  then  use  the  number  given  to  the  request  from  our  monthly  log 
sheet.  We  add  the  uxt  because  that  makes  it  possible  for  us  to  view  the  fill  on  the  screen 
when  we  are  compiling  our  responses  in  Eudora. 


If  you  feel  you  have  prepared  an  especially  useful  file  respon.se  - Internet  sites, 
organizations,  search,  you  may  want  to  save  it  under  one  of  the  other  “Q"  file  names 
(see  Q files  be!  ~'\v) 


Compile  c responses  - as  mentioned,  compose  your  response  off-line  im  opening  the  file 
with  the  citations  in  Microsoft  Word,  then  open  you-  personal  template  file,  cops  it  and 
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Vertical  Files 


There  is  a vertical  file  located  in  the  User  Services  Coordinator's  office  wlii.r.  certain;, 
useful  material  for  searches.  Some  of  this  is  printed  out  versions  of  frequently  asked  for 
Q files,  much  of  it  is  materials  we  receive  from  organizations  or  programs  that  might  be 
useful  for  later  distribution  or  referral.  The  material  in  the  vertical  file  is  particularly 
useful  for  prim  searches,  as  we  can  copy  various  files  and  include  them  in  packets  of 
information  wc  send  to  users  through  the  U.S.  mail.  The  files  are  often  useful  for 
electronic  reference  work  as  well  (e.g.  getting  a definition  of  Chapter  1 programs  from  the 
“'Chapter  l’-  vertical  file  and  copying  a paragraph  into  the  letter  of  an  electronic  response 
with  attribution  as  to  the  source). 

End  of  Month  Clean  up  At  the  end  of  the  month  we  have  to  gather  the  log  sheets  and 
the  statistics  sheets,  clean  out  the  in-box,  make  new  mailboxes  for  the  new  month,  and 
transfer  files  from  q:\askeric  to  a new  subdirectory.  Wc  have  to  make  new  log  sheets 
and  new  statistics  sheets.  See  the  file  in  h:\endofmon.man. 
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'ids  tuoradve  :.v  designee:  :<>  be  used  in  conjunction  w.ihiht  v,\>riisi:sg  structure  f.rund  or. 
ERIC  Clearinghouse  on  Higher  Education 's  wh  site: 
httr: . www.cwu.edu./~eriche.,'Oiher/'HEIR.html 


INTRODUCTION 

Good  morning.  Welcome  to  Internet  Tools  for  Higher  Education  Research.  My  name  is 
Patricia  Wood  and  I’m  the  database  manager  at  the  ERIC  Clearinghouse  on  Higher  Education  ir. 
Washington,  DC.  I’m  also  a librarian  and  part  of  my  job  a;  the  Clearinghouse  is  to  answer 
questions  about  higher  education  research-how  to  find  higher  education  information, 
specifically  higher  education  information  that  is  available  on  the  Internet. 


What  I’ve  assembled  here  is  a collection  of  Internet  sites  that  have  been  most  useful  to  me  in 
answering  users’  questions.  I also  consulted  Dr.  John  Milam  at  George  Mason  University  and  Dr. 
Jacqueline  King.  Director  of  Federal  Policy  Analysis  at  the  .American  Council  on  Education,  to 
identify  the  Internet  sites  the}’  find  most  useful  in  their  research  and  added  their  recommended 
sites  to  this  list.  I’ve  passed  around  handouts  that  list  the  site;  I’m  going  to  mention  so  you 


won’t  need  to  take  extensive 


notes  about  the  titles  of  web  site?  and  their  addresses. 


I’m  going  to  use  the  Clearinghouse  on  Higher  Education’s  web  site  as  the  platform  for  this 
presentation.  As  you  can  see.  we’ve  devoted  a portion  of  our  site  to  this  listing  of  Internet 
research  tools  and  their  links.  I’ll  pull  each  site  up  as  1 talk  about  it  to  help  give  you  a clearer 
picture  of  what  each  too!  can  offer  you.  I have  time  today  to  give  you  only  a quick  introduction 
to  most  of  these  sites.  However,  wc  are  going  tc.  leave  this  workshop  structure  and  its  links  up 


on  our  web  oace  indefinite' v so  that  vou  can  come  back  and  take  a more  leisurclv  tour  of  those 


sites  and  explore  them  in  more  depth. 


INTERNET  GUIDES  AND  TOOTS 

http: . apolio.gnm.edu/Gnrilarmair9o  concepls.htm! 


Let’s  begirt  with  Internet  guide:  and  tools.  As  you  car.  so 
ABOUT  the  Internet  ON  tiro  Internet.  The  total  r.'-vr  e m 
under  Ir.ru  duc'ioi:  is  :l:e  Jnicrnc;  or  7ur"'i:ds  Trail::1,  s 6 


..  there  is  no  scarcity  of  information 
ay  v.  am.  t atari  with  those  sites  listed 
Enenais.  Then,  of  course,  vou  car. 
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progress  to  building  vour  own  web  pages,  intranet;,  etc. 


blip:  w^hv.gwu.eda'-eriche/Oiher/ldg.hlm! 


CATALIST 

hup: . w\vwJscu"txonxdisis/iislref.htmi 

CATALIST  is  a searchable  online  catalog  of  !isiservs  and  discussion 


groups.  Jusi  type 


interest  and  Cataiist  resoonds  with  names  of  listservs  related  to  vour  interest. 


vou: 


HEPROC 
http:, 7heproc.org/ 

Higher  Education  Processes  Network,  is  just  one  example  of  a higher  education  discussion 
iistserv/discussion  group.  It  is  comprised  of  2200  educators  in  40  countries  and  offers  over  a 
dozen  forums  covering  specialized  subjects.  .As  you  can  see  from  this  page,  you  max*  subscrib 
to  forums,  see  what  others  have  discussed  in  forum s.  or  send  a research  question  to  a forum  to 
get  feedback  from  other  participants. 


KEY  HIGHER  EDUCATION  WEB  SITES 

http : 7\\n\vv.g\\m.edir-eriche,  Other/khews.html 


Eric  Clearinghouse  on  Higher  Education 
nap:.,  w ww . gwu  .edu/~eric  he/ 

The  ERJC  Clearinghouse  on  Higher  Education’s  site  was  mounted  on  the  Internet  in  February 
1 9v5  and  has  been  under  constant  development  since.  We  are  striving  to  make  our  site  one  of 
the  best  gateways  to  higher  education  information  and  research.  We  have  a feedback  form  on  t 
page  as  well  as  e-mail  Units  to  all  Clearinghouse  staff  members.  We  pay  close  attention  to  all 
comments  we  receive  and  welcome  any  feedback  you’d  like  to  prox  ide. 

Please  check  our  .V ew  am  o:c\\'orti\y  section  every  month  or  so.  We  list  new  publications  a:, 
new  site  developments  there. 


Let  me  point  out  some  of  our  web  site's  fe: 


is  mat  we  none  \v:ls  hem  vot.  m vour  reseurm 


► X-  - 1 


H r l , * 

http:  /www.gwu.edu  -eric  he  Library 


( 


In  the  Higher  Education  Library,  we  have  a number  of  FR1C  Digests.  These  digests  are 
two-page  summaries  of  our  ASHE-ERJC  Repons.  Read,  them  for  new  inmrmaueu  am:  u 
see  if  you  want  to  buy  that  particular  Report  in  our  series. 

We  currently  have  IS  critical  issues  bibliographies,  or  CRIB  Sheets,  on  topics  of  interest 
in  higher  education. 

EPJC-HE  Reviews  are  a recent  addition  to  our  database.  The  reviews  contain  a short 
synopsis  of  an  ERIC  document,  an  analysis  of  it:  value,  and  a critical  evaluation  of  the 
material.  The  purpose  is  to  highlight  some  of  the  most  important  and  highest  quality 
higher  education  documents  being  added  to  the  ERIC  database. 

We  also  have  a growing  number  of  Fact  Sheets.  Our  current  fact  sheets  give  enrollment 
figures,  graduation  rates,  and  employment  ratios  of  full  and  part-time  faculty. 

ERIC  Trends  is  a new  and  increasingly  popular  addition  to  our  site.  All  higher  education 
material  added  to  the  ERIC  database  in  1996  was  examined  and  analyzed  to  identity  the 
major  research  trends  in  higher  education  and  to  pinpoint  the  major  concerns  in 
institutional  practice. 

The  Higher  Edncnion  Primer  is  also  a new  project  nearing  completion.  This  primer 
describes  some  of  the  sources  that  appear  most  often  in  the  ERIC  database  and  that  von 
will  often  see  listed  in  the  results  of  your  search.  This  primer  is  also  designed  to  serve  as 
an  introduction  to  those  unfamiliar  with  higher  education  literature. 


Research  initiatives 
h;ip:/V\\ww.gwmedu/~eriche.Resea:Wv’ 

You  may  be  interested  in  rwo  new  research  initiatives  being  launched  by  our 
Clearinghouse.  The  first  research  initiative  is  Problems  in  Practice  for  Consideration  hv 
Researchers  (PPCR).  The  ERIC  Clearinghouse  on  Higher  Education  is  dedicated  to 
developing  better  links  between  researchers  and  practitioners.  In  order  to  facilitate  this 


effort,  we  consulted  the  membership  of  some  of  the  major  higher  education  associat:  ms 
and  developed  a list  of  their  research  concerns  and  priorities.  Since  EPJCT  role  is  to  oe 
the  link  between  research  and  practice,  our  site  is  a natural  place  for  such  information  to 
be  housed.  The  section  of  ou:  web  site  devoted  to  PPCR  has  two  purposes;  1)  It  attempt; 
to  link  practitioners'  concerns  to  higher  education  scholars’  research  agendas;  and  2)  It 
illustrates  that  it  is  important  for  practitioners  to  let  researchers  know  air  at  concerns  an. 
issues.  We  hope  that  a byproduct  of  this  effort  will  be  making  research  more  mcaningft: 
to  practitioners. 

We  are  also  the  midst  o;\„  nd actum  the  Nation::'  ftudv  of  H;w  w Fdecetbm 
Literature,  a study  ou  the  quality  arm  content  of  higher  education  literature.  The 
overarching  purpose  m to  determine  whether  a gap  exists  between  researchers’  and 


practitioners'  ideas  about  what  is  considered  useful  literature  in  terms  oi  content, 
methodology,  and  format.  Our  primary  vehicle?  for  collecting  information  have  beer 
focus  groups  at  national  higher  education  conferences.  The  third  year  of  the  prefer:  v 
include  a survey.  Questions  will  focus  on  assessing  impressions  about  the  quality  of 
higher  education  literature,  gaps  in  the  literature,  and  future  directions  the  literature  rn 
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HE  Program  Resoimces 

hup : .7  www . gwu . ea  a ~eri  c!i  e/HH  P ro  c •' 

Jonathan  Fife,  our  Clearinghouse  Director,  has  been  actively  involved  with  the 
Association  for  the  Study  of  Higher  Education's  comr  ;ttce  on  setting  standards  and 
providing  guidance  for  graduate  programs  in  the  field  of  higher  education.  This  s actio 
the  web  site  provides  resources  for  faculty,  graduate  programs,  and  individuals 
attempting  to  develop  or  expand  their  graduate  programs.  We  currently  link  to  higher 
education  program  web  pages  and  to  a iisting  of  the  members  of  ASHE’s  Council 
for  Advancement  of  Higher  Education  Programs.  Over  the  next  year,  we  will  be 
expanding  this  part  of  our  page,  and  adding  new  resources  to  help  professionals  :r vch 
in  the  advancement  of  the  field  of  higher  education. 

ASHE-ERTC  Reports 
http://wwxv.cwu.ed  u.'~eriche.  'Reports.' 

As  most  of  you  already  know,  our  clearinghouse  produces  the  ASHE-ERIC  Higher 
Education  Report  Series.  We  describe  and  provide  ordering  information  for  the  most 
recent  repons  in  our  series.  We  are  working  toward  offering  you  the  capability  of 
ordering  repons  online. 

Other  Higher  Education  Resources 
http:  7w\\nv.gwu.edu/~-er:ehe  Other. 

As  you  can  see,  we’re  compiling  a list  of  links  to  other  higher  education  resources  w-.. 
find  helpful.  Please  note  that  you  can  find  the  outline  of  this  presentation  under  the 
heading  Workshops. 


SEARCH  ERIC 

http://cricir.syr.edu/piweb-cgi.  fastwcb'/searchform-ericdh 

The  ERJC  database  is  the  cornerstone  of  the  entire  16-  clearinghouse  ERIC  system. 
Many  of  you  may  know  that  the  las',  nine  years  of  the  database  arc  now  searchable  erf 
on  the  Internet.  Our  SEARCH  ERIC  option  takes  you  directly  to  the  search  screen.  1 
you  ha\  e trouble  searching  the  database  for  h gher  education,  information,  phase  go  e 
a call  or  c-maii  me  (through  our  HE  Staff  option  or.  the  button  bar)  and  Th  be  Lip;-.;,  t 
help  you.  Let  me  do  a qiti cir  search  now  to  introduce  yon  to  searching  ERIC  e:  the 
Internet.  Ifvouhi  like.*  to  search  EPJC  more  while  von ‘re  at  this  conference.  1 will  : . ; 


1 he  ERIC  exhibi;  booth  the  rest  of  today  and  on  Friday  morning 
you  use  my  machine  to  explore  ike  system  more. 


will  oc  harmv  ur ret 


OTHER  ERIC  HIGHER  EDUCATION-RELATED  CLEARINGHOUSES 


Three  other  higher  education-related  ERIC  Clearinghouses  may  be  helpful  to  you  and  are  listed 
here. 


ERIC  Clearinghouse  on  Community  Colleges. 
hup:.. \\wv.gseis.ucla.ed*j/ERlC/eric.html 

ERIC  Clearinghouse  on  Adult.  Career,  and  Vocational  Education 
htip::*,coe.ohio-state.eda/ceie  ’ericacve/index.htrn 


ERIC  Clearinghouse  on  Counseling  and  Student  Services 
http:Ywww.uncg.eda  ^ericcas2/ 


w.  addition  to  providing  access  to  the  ERIC  database,  each  clcarin, 
about  its  own  publications  and  special  reports. 


house  also  offers  information 


The  World  Lecture  Haii 
httpi/V'^wv.utexas.eda'world'lecture/ 

T.he  World  Lecture  Ha!!  contains  links  to  pages  created  by  faculty  worldwide  who  are 
using  the  web  to  deliver  class  materials.  You  will  find  course  syllabi,  assignments, 
lecture  notes,  exams,  class  calendars,  multimedia  textbooks,  etc.,  at  this  site. 


Cc  liege  & I miversitv  Web  Sites 
hltpi.Vwww.  collegiate,  net ''infoa.html 

This  site  links  to  college  and  university  home  pages  and  allows  you  to  search  for  inform:.;! 
admissions,  majors  and  proerams,  financial  aid.  distance  learning  and  more. 


Interne:  Resources  mr  Institutional  Research 
hup ap o i ! c .gmu.ed u.  ~ j m i i am  ai r 0 5 . h tin ! 

This  is  Professor  John  Milam's  site  and  is  certainly  one  of  the  most  comprehensive  gateway  s to 
higher  education  information.  You  may  notice  that  this  presentation  points  a number  of  times  : 
information  located  on  Dr.  Milam's  web  site.  His  sources  run  the  gamut,  from  conferences  to 
iecisiation  to  jobs. ..a!:  kinds  of  data  sources,  reference  v.xrki  and  cuidcs. 


P \ ; jem.  c t Rriurnfi-  * 
hup:  www.ed.gov 

The  Department  of  Education  is  the  gateway  to  a number  of  iie 


some 
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National  Library  of  Education,  the  Office  of  Pcsiseeoraary  Education,  and  the  Nation::!  Center 
for  Education  Statistics  ('which  we  will  talk  about  in  more  depth  later i.  1 End  the  site  ruraeukU 
helpful  in  locating  current  information  about  student  financial  aid. 

Higher  Education  Associations 

hup:.  apollo.gmu,edu/-jmiiani'air95;assoc.himl 

These  are  links  to  the  various  higher  education  associations  should  you  ever  need  to  contact  the; 
electronically  or  if  you'd  like  to  cruise  their  Internet  sites  to  see  what  might  be  new  there. 


KEY  HIGHER  EDUCATION  STATISTICAL/DATA  SOURCES 

httDi.vw yy\y.  gwu.  edu;~eriche/Other. khess.htmi 


POPULAR  DATA  SOLACES 

A subscription  to  the  Chronicle  of  Higher  Education  qualifies  you  for  free  access  to  the 
Chronicled  electronic  information  source  - Academe  Today,  <http://chronicle.com/>.  If  you 
subscribe  to  Academe  Today , you  get  daily  or  weekly  e-mail  digests  of  news  and  events,  plus 
access  to  the  Chronicle 's  almanac,  data  tables,  and  electronic  versions  of  some  documents  cited 
in  the  print  edition.  Many  tables  and  statistics  in  Academe  Today  are  more  detailed  than  they  an 
in  the  print  edition  of  the  Chronicle . If  you  have  a print  subscription  and  need  a password  for 
online  access  to  Academe  Today , send  an  e-mail  request  to  member-today@chronicle.com. 

You  or  your  staff  may  currently  clip  and  save  various  tables  and  statistics  from  the  Chronicle  fo: 
reference.  What  I’ve  listed  here  are  links  to  some  of  the  Chronicle' s online  tables  and  data. 
Once  you  obtain  your  password,  you  may  have  direct  access  to  this  information. 

C oil  ere  Board 

http:  Vww  nv.collegeboard.org  ' 

The  College  Board  is  anoth  t of  what  we  call  popular  data  sources.  Its  web  site  gives 
information  about  and  lists  statistical  tables  from  two  Colieg*.  Board  surveys  — the  Annua! 
Survey  cf  Colleges.  199  and  Trends  in  Student  Aid : J9S7  to  1997.  The  site  also  allows  you 
to  view  the  Common  Data  Set  cuestionr  and  to  join  the  Co mrrwn  Data  Set  Discussion  Groan. 


SOURCES  FOR  POLICY  MAKERS 
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Education  Commission  of  the  Stales 
hr.pt.Vs  Avw.ecs.org ' 

This  site  is  helpful  for  i is  Lribliournokv  of: 
Posisecondaiy  Structures  Handbook:  J9CP 
Eciaiv  in  ‘Higher  Education . and  others. 


uasor  reports  an::  ix  urn  papers,  mcmcm 
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Grapevine 

hup:  coe.ilstu.edu  grapevine; 

Grapevine  reports  on  total  state  effort  for  higher  education,  including  tax  appropriations  for 
coiieges.  universities,  community  colleges,  and  state  higher  education  agencies.  Thu  site  has 
individual  reports  from  the  50  states  which  include  current  fiscal  year  and  previous  fiscal  year 
state  tax  appropriations  for  operating  expenses  of  higher  education.  These  reports  are  entered  as 
they  are  received  from  the  states  from  the  period  March  through  September  of  the  calendar  year. 

Kndonai  Conference  of  State  Legislatures 
hup:.' 'tov.  ncsl.org/ 

This  is  a site  primarily  for  state  lawmakers  and  legislative  staffers.  It  offers  information  and 
research  on  critical  state  issues.  Through  it,  you  can  research  legislative  policy  issues,  link  to 
sites  of  states  legislatures,  and  state  governments. 

Southern  Regional  Education  Board 
h tip : //wwv  .sreb.  o :g  / 

SRE3  allows  you  to  search  a number  of  education  issues.  The  Data  Library  contains  the 
Ovcnkcw  of  the  SREB  Foe:  Book  and  the  Accountability  cr  Performance  Measures  in  ike  Stales 

W1CHH 

http  ://\\  a\xv.wiche.edafrapaTDOok.htm 

WICHE's  policy  and  information  section  links  to  helpful  online  materials  such  a:  detailed  1 99 1) 
'91  tuiticn  and  fees  tables  for  nubble  institutions  in  the  West. 


SOURCES  FOR  ADMINISTRATIVE  STAFF 


h Up: . www . c a u se . o rg 

CAUSE  is  an  international  repository  for  data  on  information  resources  in  higher  education. 
CAUSE  conducts  annual  surveys  to  collect  information  from  colleges,  and  universities  about  tfr 
campus  computing  environment.  If  you  are  a member  of  CAUSE,  you  may  rccaest  institution 
database  reports  te  make  comparisons,  to  identify  campuses  :ng  specific  application:,  or  t 1 c- 
contact  names  and  phone  numbers. 


Vatiomu  -Msorinnon  of  Collcee 
luma  w v • w . n a c u t o . o r a 
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X'ACUBG  has  a special  spot  for  members  which  is  currently  still  open  to  the  general  public  !r. 
addition  to  buiieims.  tutorials,  and  online  publications,  it  gives  the  survey  results  tot  N.ACCBo 
and  partner  associations'  studies  cf  issues  affeeiing  higher  education. 

National  Education  Association 
imp:.,  www. nea.org’ 

The  NEA  devotes  a portion  of  its  web  site  to  higher  education  and  offers  portions  of  the  ,Y£.-i 
Alinanr.c  for  downloading. 


DATA  SETS  AND  OTHER  STATISTICS 


Fedsiats 

hup : /www. fsdstats. go v/ 

This  is  the  gateway  to  the  statistics  of  more  than  70  agencies  in  the  U.S.  Federal  Government.  A 
couple  of  the  more  popular  sites  are  the  Bureau  of  the  Census  and  the  Bureau  of  Labor  Statistics. 

Higher  Education  Research  Institute 
http://\\  vvw.gse.uela.eduTierifneri.html 

HER!  serves  as  an  interdisciplinary'  center  for  research,  evaluation,  information,  policy  studies, 
and  research  training  in  postsecondary  education.  I use  the  site  to  refer  people  to  the  HERI  Web 
Clearinghouse.  The  Clearinghouse  gives  citations  and  abstracts  for  materials  which  use  data 
from  the  Cooperative  Institutional  Research  Program  (CIRP),  a national  longitudinal  study  of  the 
American  higher  education  system.  CHRP  has  been  coiiect.ng  data  since  1966  and  is  the  nation  s 
largest  and  longest  empirical  study  of  higher  education.  It  includes  data  on  1300  institutions, 
over  S million  students  and  more  than  100,000  faculty. 

National  Center  for  Education  Statistics 
httpcVnces.  ed.gov, 

The  Department  of  Education's  National  Center  for  Education  Statistics  is  the  nation's 
premiere  source  for  education-related  statistics.  Check  the  What’s  New  section  for  a wealth  of 
information  that  would  take  hours  to  sample.  I've  listed  here  the  three  links  that  1 use  or  refer 

j ] • -»  ( 
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Dices!  of  Educatin':  Suuisiier 
h::p:.Vnccs.cd.gov.‘pubs  DPo ' 

The  Digest  of  Education  Szzuisries  provides  a compilation  of  statistical  information 
covering  the  broad  field  of  American  education  from  kindergarten  through  graduate 
school.  It  includes  a selection  of  data  from  many  source*  and  draws  especially  on  i!k 
results  of  surveys  and  activities  carried  out  by  NCES.  More  than  -M  table:  can  he 
accessed  from  the  subject  index  or  the  list  of  tables  and  you  can  download  them  as  a 
Lotus  file.  You  can  also  download  the  full  report  as  a set  of  PDF  files. 

Data  and  Surveys 

http://nces.ed. gov/suiweys'datasunahtml 

Under  Data  and  Surveys,  of  particular  interest  are  the  Posisccondarv  Surveys  and 
Longitudinal  Surveys.  NCES  describes  each  survey  and  the  publications  that  each  survey 
has  generated  and  allows  you  to  construct  vour  own  reports  from  the  data  set  using  a data 
analysis  system  for  DAS). 

There  are  a few  helpful  hints  for  using  data  sets: 

1)  Developing  a context  for  the  cat:*  set  is  critical  to  running  statistics  that  arc 
meaningful.  Tc  develop  a thorough  understanding  of  the  data  set  and  what  you  want  to  do 
with  it,  first  review  any  readme  files.  If  s good  idea  to  print  them  and  keep  them  on  hand 
for  reference. 

2)  Also  make  sure  to  obtain  print  copies  of  publications  related  to  the  specific  data  set. 
such  as  NELS  or  iPEDS,  to  familiarize  yourself  with  me  data  set. 

?'*■  Always  review  the  methodology  repons  so  that  you  develop  an  understanding  of  the 
way  the  data  set  was  constructed,  what  questions  were  used,  etc. 

4)  A data  dictionary  is  often  useful  to  have  at  hand. 


5)  If  you  want  to  pui!  NCES  statistics  into  the  statistical  package  SPSS,  you  will  have  to 

get  a site  license  through  the  Dert.  of  Education.  Since  this  can  take  a lone  ii:c* we 

recommend  that  vou  learn  to  use  DAS  Web,  which,  we  wil!  be  introducing  ne 


Data  Analysis  System  TV  S ‘ Web 
ht*.o://\v\\vv.Dedar“das.ora 
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National  Science  Foundation 

hi tp :/.'\vw\v.  nsf. c o v/sfa e srs  slats . him 

The  National  Science  Foundation's  Division  of  Science  Resources  Studies  is  the  gateway  to  a 
number  of  statistical  sites.  We've  aireadv  discussed  Fedstais.  to  which  vou  can  link  from  here. 


I’ll  briefly  pull  up  the  Data  Briefs  and  Reports  page  ^ntip:/7\v\v\v .nsf.gov/sbe.' srs'pubdata 
and  the  Survey  Descriptions  page  <lHip:.^vww.nsf.gov'sbe'srs  survey. htm>.  There’s  a w 
data  here  that  \rou  can  view  and  download  in  various  formats. 


WebCASPAR 

http://caspar.nsf.gov/cgi-bia'\VebIC.exe?teniplale=Tisi  srs/webcasp  start. wi 
WebCASPAR  includes  data  from  surveys  of  academic  institutions  that  can  be  retrieved 
bv  six  different  methods.  It  offers  a guide  to  help  vou  through  the  data  selection  nrocess 
as  well  as  a uuorial  to  help  you  navigate  WebCASPAR.  There  are  a number  of 
predefined  repons  from  which  you  can  choose.  That's  what  the  window  allows  you  10 
do.  .And  then,  through  the  Data  Retrieval  Methods  link,  you  can  create  customized 
repons  from  specific  data.  There’s  a tutorial  for  each  type  of  report  you'd  like  to 
construct. 

I’ve  chosen  the  institutional  data  retrieval  method  to  show  you  the  type  of  screen  you  will 
work  on  to  create  your  data  set. 


SESTAT 

hup://caspar.nsf.gov/cgi-bin;WebIC.exe?ternplate=nsf  srs  webcasp/start.wi 
SESTAT  contains  information  about  the  employment,  education  and  demographic 
characteristics  of  scientists  and  engineers  in  the  U.S.  SESTAT  contains  data  from  three 


NSF-sponsored  demographic  surveys,  including  1993  survey  responses  from  about 
200,000  individuals.  The  Database  Access  link  takes  you  to  the  steps  required  to 


Generate  a custom  table  from  the  SESTAT  surwrs  available 


public  use  files  (.listed  or. 


the  first  page  of  the  web  site.) 


UNESCO 

http: , www.education.tineseo.org  edueprog-’stat "index. ir.m.! 
UNESCO  collects  statistical  data  on  education,  science,  culture 
constructed  one  of  the  world's  most  important  international  cat 
the  data  are  published  in  the  UNESCO  ;U; ’A  Ur 


and  communication  and  has 
abases  in  these  fields.  Some  of 


at  this  site.  There  are  also  a number  of  statistical  Graphs  rnou:  red  or. 


KEY  HIGHER  EDUCATION'  LITERATURE  DATABASES 

imp : www.gwu.eda- -erichc.  Other  Kheld.htnt! 


There  are  a number  of  databases  besides  the  ER  1C  database  that  you  may  need  to  use  for  highe: 
education-related  researcit.  I’ve  listed  these  on  ; our  handout.  The  ones  1 use  most  often  are 
I’sychlnfo.  for  psychology  literature,  Sociological  Abstracts,  for  sociology  literature.  Education 
Abstracts,  to  supplement  ERIC  education  information,  and  Dissertation  Abstracts,  to  find 
dissertations  of  interest.  You  may  search  these  on  the  Internet  via  the  Knight  Ridrier  Cornoam 
<-http:  \\n\nv.krinlo.coni-Tranies.,iext_home.html>,  but  they  .are  fee-based  services  that  cost  both 
per  minute  and  per  record  viewed  or  downloaded.  As  you  will  see  from  the  web  site,  you 
eventually  must  supply  a subscriber's  password  to  gain  access  to  the  search  capabilities. 


These  are  such  popular  databases  that  many,  if  not  most,  academic  libraries  and  some  larger 
public  libraries  buy  them  on  tape  or  CD-ROM  and  mount  them  on  their  own  systems  for  patrons 
to  search  for  free.  You  may  be  able  to  dial  in  to  your  library  and  do  the  searching  from  your 
computer.  Remember  to  check  to  see  if  your  library  offers  access  to  these  databases  before  you 
spend  monev  searching  them  online  through  Knight  Riader  or  other  vendors. 


Chr">:ic!e  o£Hj£hcr  Education  - Academe  Today.  - Document  Archive 
hup:richronicle.convche-data  articles. dir/archive.htm 
You  may  search  up  to  eight  years  of  Chronicle  back  issues. 


hup:.'.' avww. uwu.edu/-eriche/Othcr  omo.html 


ERIC  Document  Reproduction  Service 
http:. /www.  edrs.com.' 

You  may  order  most  non-jouma!  materials  that  appear  in  the  ERIC  Database  from.  EDR.S.  EDRS 
is  currently  loading  the  full-text  of  level  i materials  published  in  1 9’-' 3 or  later.  Other  non- 
joumai  materials  are  available  in  paper  copy,  microfiche,  or . .v.h. 


HIGHER  EDI  MATTOX  p'  'BUSKERS 


There  are  a number  of  higher  education  publishers  whose 
pricing  and  nine:  ordering  information. 


vou  m: 
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ONLINE  BOOKSTORES 


ma:,nn.com<hnr>: ' www.amar.omc o;n  exec  obido:  sabs:  home  home.htmi  5 2°  2 


■.  is  perhaps  the  most  popular  online  bookstore.  The  bookstore  offers  2.5  million  ixiv  its  to 


sate: ; itnow  irom  experience  that  orcenne  docks  tins  wav  is  verv  easv. 


Dial-A-Book  Chapter  One 
into:  www]  .ps:.nei''chap;erone.' 

ThL  service  makes  first  chapters,  tables  of  contents,  and  some  excerpts  of  boolts  available  to* 
brew  sing  over  the  Internet.  Browse  for  free.  You  can  order  books  online;  your  credit  card  w 
be  charced.  and  the  boolts  will  be  delivered  to  vou  bv  snail  mail. 


Download  Bookstore 

hup:  •.■www  1 .psi.net/DownloadBookstore.- 

This  sendee  makes  current  books  in  copyright  available  over  the  Internet  in  Adobe  Acrobat 
Portable  Document  Format  (PDF)  for  purchase  and  downlead  directly  to  your  hard  disk.  You 
can  browse  first  chanters,  tables  of  contents  and  other  excerpts  at  no  cost  before  vou  decide  to 


JOURNAL  .ARTICLES  and  DISSERTATIONS 


hup:  www.umt.co m ‘ 

University  Microfilms  allows  you  to  order  dissert;.:; ; r.s  and  . uma!  articles  online.  Only 
subscribers  have  access  to  the  entire  Dissertation  Abstracts  database,  but  others  can  obtain  free 
guest  access  privileges  that  allow  you  to  search  citations  and  abstracts  for  all  new  titles  that  hnv 
been  added  durine  the  past  three  months. 


I 'NCOUER 

http:  .uncweb.cari.org 

The  Uncover  Database  contains  7 million  citations  from  i 7.0'Yj  multidisciplinary  journals 
published  since  19SS.  Over  4.000  current  citations  are  added  daily.  Uncover  allows  you  to 
search  for  a particular  journal  article  and  order  fax  conies. 


HIGHER  EDUCATION  PUBLICATIONS  IN  ELECTRONIC  FORMAT 

http:  aooilo. cmu.edu  —hniiam.  airfo  hi  cherna. : . m. i 


ONLINE  LIBRARIES  AND  RESOURCES 

hup:  \v\v\v. cwv.edu/-criche  CL.er  uLc.imn! 


j.  mrarv  oi  1 onuress 
Imp:.  \y\Y\v. loc.gov/ 

LC  offers  a wide  variety  of  online  databases  and  Iniemei  resources.  It  provides  an  cusy-;o  us 
gateway  for  searching  other  institutions*  online  catalogs  and  extensive  links  to  resources  on  : 
Internet.  You  may  want  to  see  the  LC  Research  Tools  section  of  the  home  page,  especially 
THOMAS,  which  provides  full-text  access  to  hills  and  resolutions  under  consideration  in  the 
current  Congress  and  the  two  previous  Conercsses. 


U.S.  Government  Information  Sources 
http  w wYrAxmtc.edu/gov_res.  him! 

This  is  an  index  of  government  web  pages  which  currently  has  ever  950  links. 
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User  Services  on  the  Web 


I 'scr  Services  Vision 

In  the  1970's,  ERIC-HE  users  were  mostly  researchers  and  graduate  students.  By  the  ]9S0's,  as  a 
result  of  greater  ease  of  searching,  practitioner  use  began  to  grow.  By  the  mid- 1990's,  a broad  and 
continuing  growing  group  of  practitioners,  students,  and  parents  began  actively  seeking  our  support. 
As  the  number  of  users  expands  and  we  are  required  to  serve  an  even  larger  audience.  ERIC-HE  has 
adopted  the  web  as  a tool  for  proactively  meeting  the  needs  of  this  growing  constituency.  This 
sendee  is  accomplished  through  two  main  processes: 

1)  the  development  of  standard  user  products:,  and, 

2)  extensive  referral  products/services. 

Standard  user  products  include  Critical  Issue  Bibliographies,  Fact  Sheets,  Digests,  Frequently  Asked 
Questions,  ERIC  Trends,  etc.  Referral  services  include  our  lists  of  other  resources,  extensive  links, 
and  portions  of  our  frequently  asked  questions.  Both  of  these  processes  are  developed  through 
careful  tracking  of  user  questions.  Over  time,  as  we  have  added  more  resources  to  our  website,  we 
have  been  able  to  handle  a much  larger  volume  of  users.  We  are  moving  away  from  customized  user 
sendees  where  we  conduct  searches  for  people  and  provide  extensive  personal  sendee,  to  being  a 
comprehensive,  accessible,  and  an  easy-to-use  information  center  that  allows  people  to  customize 
their  information  retrieval  needs  on  their  own.  This  new  direction  mirrors  changes  in  user  sendee 
occurrine  in  libraries  across  the  nation. 


We  are  also  moving  in  a second  new  direction  as  we  increasingly  play  a more  activist  rather  than 
archivist  role.  This  impacts  our  user  sendees  role  since  we  arc  providing  tools  to  help  users  evaluate 
information  accessed.  Although  we  see  ourselves  as  primarily  an  information  provider,  some  of  our 
user  sendees  materials  critique  literature,  such  as  our  national  study  of  higher  education,  our  sectio: 
on  problems  in  practice  for  consideration  in  research,  and  our  hook  reviews. 


Standard  Products 

General  audience  components 

A log  is  kept  of  even'  person  who  contacts  the  Clearinghouse  with  a question.  This  iog  is  reviewed 
on  a quarterly  basis  at  the  User  Sendees  Team  Meeting  to  identify  trends.  The  trends  that  emerge 
from  the  logs  are  used  to  develop  frequently  asked  questions,  digests.  Critical  Issues  Bibliographies, 
and  publications.  We  provide  information  from  the  ERIC  database  and  also  refer  callers  to  our 
website  to  answer  their  questions.  We  also  refer  callers  to  appropriate  print  sources. 


Specific  audience  components 
Higher  education  program  resources 

The  major  users  of  our  webpage  are  faculty  members.  This  section  of  our  webpage  attempts  to 
improve  the  work  of  facultx  by  providing  resources  for  teaching,  curriculum,  and  administration. 
Wc  have  links  to  ah  the  higher  education  programs  aero:  s the  country. 


R cs  ea  / mck  in  ii  ia  ti  \ vs 


Both  practitioners  and  researchers  can  benefit  from  this  section  of  our 
whether  there  is  a gap  between  research  agendas  and  practitioners'  needs, 
allows  practitioners  to  share  their  research  concerns  with  researchers. 


page.  We  are  examining 
Furthermore,  this  section 


Standardized  Referral 

In  the  past  we  encouraged  peopie  to  contact  us  so  that  we  could  refer  them  to  the  appropriate 
organization,  directory,  publication,  etc.  We  have  changed  our  approach  and  arc  now  making  lists 
of  organizations,  directories,  and  publications  easily  accessible  to  users  so  they  can  obtain  this 
information  directly  from  our  website. 


With  this  change  in  approach,  we  are  contacted  only  by  individuals  who  have  very  specialized  needs. 
Wc  believe  our  change  in  philosophy  has  allowed  us  to  serve  a far  greater  number  of  people  in  a 
more  efficient  manner  and  on  their  time  schedule  (thus  in  a more  usei -friendly  way). 

Future  Directions 

Cumulative  lists  of  grant  programs  °nd  practice  oriented  projects 

There  are  many  important  changes  in  practice  that  will  take  years  to  appear  in  the  literature.  This 
section  of  our  webpage  will  attempt  to  fill  this  gap  between  changes  in  practice  and  discussion  of 
these  changes  in  publication  by  posting  descriptions  of  major  grant  programs  and  contact  persons. 
Currently,  there  is  no  one  place  for  practitioners  to  search  and  find  information  about  grant  projects. 

Cumulative  links  to  all  higher  education  databases  on-line 

There  are  many  different  datasets  now  loaded  on  the  web  for  people  to  look  at  and  some  even  allow 
users  to  run  statistical  reports.  However,  these  valuable  resources  are  not  easy  to  find.  This  section 
will  attempt  to  cumulate  these  resources  for  researchers  and  practitioners. 
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Clearinghouse  on  Higher  Education 


Hi  Where  can  I find  information  about  colleges  and  universities  and  what  degrees 
they  offer? 


The  College  Board.  Peterson 's  and  Bangui 's  are  some  -well-known  publishers  of  helpful 
college  and  study  guides.  Your  local  library  will  have  a number  of  these  college  guides 
for  reference. 


Ill  I ant  interested  in  continuing  education  opportunities,  how  do  I find  out  about 
those  types  of  programs? 

For  more  information  regarding  continuing  education  refer  to  the  following  web  sites 
and  book  reference: 

• De  Lafayette,  Jean  M. ; Wells,  Mama  R.;  Bigler,  Anne;  Chen,  John  H.  (1991) 
Directory  of  United  States  Adult  & Continuing  Postsecondaty  Education:  Adult 
Learning  Programs  & Degrees  in  the  United  States  Washington.  DC:  Elite 
Associates  International. 


Pt 
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H Does  your  clearinghouse  award  grants  or  financial  aid  or  give  loans  to  students? 

The  ERIC  Clearinghouse,  on  Higher  Education  does  not  award  financial  aid  or  grants, 
or  give  loans  to  students.  However,  you  may  want  to  browse  the  Web  sites  listed  below 
for  information  about  student  grants,  aid,  and  loans: 


ZjjMUlidciU  Quidey  Financial  Aid  from  the  {JJL  Depajimcni 
LLTL  Depwimnil  oJEdupprinn  Of  tier  tf  Pnstserondary  Edit: 
The  FPiamial  Aid  'nformation  Binge 
Ppipipcnfs  Efu  'ynjon  dt  Career  CnilPL 
l .S.  .Vr’H'.T  Online:  CpJlpgPl  <P  Ljtigiprg. 

College  Board  Online  - Sen-ices  for  Students  and  Parents 


of  Education 
mini; 


How  can  I find  out  which  schools  offer  distance  learning,  telecommuting,  or 
correspondence  courses?  How  can  I find  out  if  the  program  is  accredited? 


One  directory  of  distance  leaning  opportunities  is  Pete  'son 's  Distance  Learning  199 
Check  vour  local  library  for  a copy  or  contact  Peterson 's  for  ordering  information 
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( 1-S00-EDU-DATA).  You  may  also  \ van!  to  browse  the  distance  education  Wen  sites 
listed  below: 


PetyrsojYs.  Distance  Lygnung  Page. 

Dhumez  Learning 

[njpnriajinn  About  Disiancy  EdlLCajlQJl 

ERIC  PlgLSl  168:  Distmice  Learning,  the  hrugmey  and  the  World  Wide  Web 

Taking  a course  from  an  institution  accredited  by  one  of  the  six  U.S.  regional 
accrediting  associations'  is  an  assurance  of  quality  in  terms  of  the  curriculum  and  the 
instruction  you  will  receive.  Many  employers  will  pay  the  tuition  for  an  employee  to 
complete  a course  that  seems  likely  to  improve  job  performance.  Most  organizations  will 
insist,  however,  that  an  employee  relying  on  employer-provided  tuition  assistance, 
pursue  studies  at  an  accredited  college  or  university.  Another  important  consideration  is 
whether  the  institution  is  non-profit  or  proprietary,  because  credits  from  the  latter  may 
not  be  acknowledged  by  the  former.  For  that  matter,  it  is  always  wise  to  check  with  an 
academic  advisor  at  the  institution  to  which  you  intend  to  transfer  the  credits  before 
enrolling  in  a course.  This  guide  includes  institutions  whose  distance  learning  programs 
have  obtained  accreditation  by  either  a regional  accrediting  association  or,  in  special 
circumstances,  accreditation  by  another  recognized  body  as  noted  in  the  institution's 
listing. 

The  following  are  the  six  nationally  recognized  accrediting  agencies  and  associations: 

• Middle  Stales.  Association  of  Colleges  ajjAfnhppll  (MRACHE) 

» Few  EnghwdMjspgiatipn  nffghnpls  and  Colleges  (NEA£HE} 

. North  CynlmlMilsnyiaiion  of  Colleges  ancLRoionh  (N£A£HE) 

• Northwest  Association  of  Schools  and  Colleges  ( NJVASC ) 

3700-B  University  Way,' NE.  Seattle,  WA  98105;  (206)  827-2005 

« Southern  Association  of  Colleges  and  Schools  ( S4CSCC ) 

1866  Southern  Lane,  Decatur,  GA  30033-4097 ; (800)  248-~701 
. Western  Association  offghpoh  and_  Colleges  (WASCSRi 


Q Our  campus  is  interested  in  diversifying  our  faculty  and  students.  What 
recruitment  or  retention  starategies  are  successful?  What  resources  are  there  on 
strategies  for  meeting  these  goals? 

For  more  information,  please  sec  the  following  CRIB  Sheets: 


Rjacntinn  and  Rcrrnitmrn:  r.ff'rdcr  Represented  Fqyulh  and  Students 
Afnnnative  Ac:ion 

Mu'tirult’.n'alism  and  Fncidtr  Dcvci  ~>pr:cnt 
C rerrjno  a Multicultural  Climate 


SI  Our  campus  is  trying  to  upgrade  our  technology  and  become  the  campus  of  the 
21  Century.  What  resources  or  references  do  you  have  on  technological 
innovations? 
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For  more  information,  please  see  the  following  CRIB  Sheets: 

Trrhnoiog}!  in  Higher  Education 
Technology'  in  the.  Classroom 
DistwiBB  Fdupatjpjl 


SI  Our  campus  is  interested  in  improving  undergraduate  education.  What 
resources  do  you  have  for  our  campus  committee? 

For  more  information,  please  see  the  following  CRIB  Sheets: 

Cpllahonttive  Learning 

Commiuiiix  Spbiksl 
Learning 

itoi  Our  campus  is  trying  to  manage  college  costs  — our  expenses  are  skyrocketing! 
What  resources  do  you  have  that  can  help  us  understand  how  to  address  this 
pressing  problem? 

For  more  information,  please  see  the  following  CRIB  Sheets: 

E&oidty  Tenure 

Technology’  in  Highfz  Tdupatjrm 
College  Costs 


SI  What  kind  of  college  or  graduate  degree  do  I need  to  work  in  my  area  of 
interest? 


The  LQ9C92  Qpcupalhinai  Outlpok_fjmidl2£  2k provides  information  about  employment 
in  hundreds  of  occupations.  The  Handbook  offers  a detailed  discussion  of  each 
occupation,  including  information  about  the  nature  of  the  work,  working  conditions, 
employment,  training  and  other  qualifications  required,  earnings,  job  outlook,  related 
occupations,  and  sources  of  additional  information. 


How  can  I find  statistics  related  to  higher  education? 


We  have  included  a page  in  our  Library 
statistical  questions. 


where  wc  have  listed  ijlcl  sheets  on  common 


The  National  Cemcr  for  Education  Statistics. 
(jf£diur;iiimal  Research  and  Improvement,  it. 
provides  the  users  of  education  statistics  with 


along  with  other  component:;  of  the  Qfil£C 
ts  developed  at:  information  program  that 
access  to  a wide  range  of  data. 


Statistical  information  is  provide 
National  Dam  Rcsjvurce  Center. 


I through  the  NCES publications  program,  the 
he  National  Library  of  Education,  and  the  Resource 


Sharing  and  Cooperation  Division. 
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Two  major  statistical  publications  produced  by  NCES  staff  include  the  Digest  of 
Eduamm  SlMisILCSl  199b.  and  The  Cojldiilcui  oJEduyatimil  1996. 

To  acquire  statistical  information  or  to  obtain  a single  printed  copy  of  the  Digest  of 
Education  Statistics  and  The  Condition  of  Education:  1996.  contact  the  National  JJfnio: 
of  Education.  Call  1 (800)  424-1616 for  rcferencc/staiisiical/rcsearch  information  or 
Cwnaij  Library  staff 

Hi  am  interested  in  study  abroad  (educational  programs  in  othe.  countries).  Do 
you  know  abont  a reference  for  students  that  lists  programs?  Are  there  web 
resources? 

There  are  several  web  sites  and  books  which  list  study/work  abroad  programs: 

Institute  of  International  Eduymkm 
The  Online  Study  Abroad  Directory 
Worldwide  Classroom 
Peterson's  Education  Center:  Study  Abroad 
SludyAhronA  and  Fjtreign  Study  Programs 
World  Learning 

Suidy_Ahn2ad_  Pnggnmyj  DirepUyry 

• Council  on  International  Education  Exchange  (1994)  Work,  Study,  Travel  Abroad , 
1994-1995:  The  Whole  World  Handbook,  12th  ed.New  York:  Saint  Marlin's  Press, 
Inc.  Feb. 

• Winkler , Charley  (1996)  The  Student's  Guide  to  the  Best  Study  Abroad  New  York: 
Pocket  Books.  June. 

• Schlachter,  Gail  A.  & Weber,  R.  David  (1996)  Financial  Aid  for  Study  & Training 
Abroad  San  Carlos:  Reference  Sen-ice  Press.  April. 

• Peterson 's  Staff  (1996)  Peterson 's  Study  Abroad  1 99  7,  Summer  & Year  Abroad 
Academic  Programs,  4th  ed.  REV  Princeton:  Peterson's.  Dec. 

H Someone  in  my  family  has  a disability  (learning  disability,  physical  or 
emotionally  challenged).  How  can  I find  out  about  opportunities  for  college  and 
what  campuses  services  or  programs  are  available  to  students  with  unique  needs? 

Look  into  these  sources: 

The  HEa  TH_  RjpyQwre  Cnilcti 
MolrjJjjyJjiu vnati -)nal.  The  iynrldMjyaJls  You 

• Moss.  John  R.:  Fielding.  P.  M.  (1994  • A National  Directory  of  Four  Year 
Colleges,  Two  Year  Colleges,  <£  Post  High  School  Training  Programs  for  Young 
People  with  Learning  Disabiltities  Tulsa:  Partners  in  Publishing. 

• Lipkin.  Midge  (1993)  The  Schoolscarch  Guide  to  Colleges  with  Programs  or 
Services  for  Students  with  Learning  Disabilities  Belmont:  Schoolsearci.  Press; 

May. 

..  Lewis.  Eric  L.  (199(>)  Student  Access  Handbook  for  College  Bound  Students  with 
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Learning  Disabilities  New  York:  Random  House , Inc.;  May. 

• Sclafani.  Annette  (1996)  College  Guide  for  Students  with  Learning  Disabilities 
Miller  Place:  Laurel  Publications  New  York;  Sept. 

. Mangrum.  Charles  (1997)  Peterson's  Colleges  with  Programs  for  Students  with 
Learning  Disabilities  1998  Princeton:  Peterson's;  Oct. 
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ERIC  h'  funded  by  rhe  Xu:  unu;  I Li  bran-  of  Education  / Office  of  Educational  Research  and  Imprnycrner:; 


Clearinghouse  on  Higher  Education 


1.  ERIC  Higher  Education  Digests 

2.  CRirical  Issues  Bibliographies  (CRIB!  Sheets 

3.  ERIC-HE  Book  Reviews 

4.  Fact  Sheets 

5.  1 9%  ERIC  Trends 


ERIC  Higher  Education  Digests 

1.  What  is  an  ERIC  higher  education  digest? 

2.  How  can  I view  the  higher  education  digests? 


What  is  an  ERIC  higher  education  digest? 

ERIC  higher  education  digests  are  short  repons  (1.000-1 .500  words)  on  topics  of  prime 
current  interest  in  higher  education.  Each  of  the  more  than  80+  higher  education  digests 
summarizes  a larger  ASHE-ERIC  Report  by  the  same  title. 

How  can  I view  the  higher  education  digests? 

You  may  view  the  digests  alphabetically  by  title  or  subject 

Title 

ABCDEEGHIJKLMNaPQRSILiVWXYZ 

Subject 


. -access  to  Education 

• Accountability 

• College  School  Cooperation 

• College  Students 

• College  Faculty 
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• College  Outcomes  Asse^mem 

• College  Administration 

• C oilege  Instruction 

• Curriculum  Development 
. Department  Heads 

. T ducational  Policy 

• Educational  Environment 
. Educational  Planning 

. Educational  Quality 

• Faculty  Development 
. Financial  Policy 

• Government  Role 

. Institutional  Advancement 

• Institutional  Research 

• Institutional  Evaluation 
« Leadership 

. Learning  Theories 

• Program  Improvement 

• Retention 

• Student  Development 
. Teacher  Improvement 

• Tenure 

• xxxx 


CRitical  Issues  Bibliographies  (CRIB)  Sheets 

1.  What  is  a CRIB  Sheet0 

2.  How  can  I view  the  higher  education  CRIB  Sheets? 


What  is  a CRIB  Sheet? 


A CRIB  sheet  is  a brief  selected  ERIC  bibliography  on  a topic  of  interest  in  the 
hi  alter  education. 


neiG  o; 


How  can  I view  the  higher  education  CRIB  sheets? 


1 . Affirmative  Action 

2.  Aslan  Students 

4.  C ollaborative  Learning 

5.  Community  Sendee  I.eammg 

6.  Creating  a Multicultural  Climate 

7.  Distance  Education 

S.  Faculty  Tenure  Issues  528 

9.  General  Multicultural  Resources 
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10.  Hispanic  Sfudenis 
1 i . K-16  Education 

12.  Learning  Communities 

13.  Maintaining  Financial  Health 

14.  Multiculturalism:  Lessons  from  the  Field 

15.  Mnlticulturalism  and  the  Curriculum 

16.  Mnlticulturalism  and  TeachingfLeaming 

17.  Retention  and  Recruitment  of  Under  represented  Faculty  and  Students 
IS.  Technology  in  Higher  Education 

19.  Technology  in  the  Classroom 


ERIC-HE  Reviews 

1 . What  are  ERIC-HE  reviews? 

2.  What  criteria  were  used  to  pick  documents  for  review? 

3.  How  can  I view  an  ERIC-HE  review? 


What  are  ERIC-HE  reviews? 


ERIC-HE  reviews  contain  a short  synopsis  of  a document,  an  analysis  of  the  value,  and  a 
critical  evaluation.  The  purpose  of  the  ERIC-HE  reviews  is  to  highlight  some  of  the 
important  and  high  quality  documents  being  input  into  the  ERIC  database.  There  is  a 
tremendous  selection  to  choose  from  since  we  index  over  60  higher  education  journals; 
books  from  over  50  different  higher  education  nublishers;  all  government  and  state 
documents;  documents  from  almost  every  higher  education  association,  consortium,  and 
foundation;  and,  conference  papers  from  all  the  major  higher  education  conferences. 
Although  books  will  be  the  main  documents  reviewed,  other  exemplary  types  of 
documents  will  also  be  highlighted. 


What  criteria  were  used  to  pick  documents  for  review? 

The  general  principle  for  items  chosen  is  that  they  represent  a sampling  of  high  quality 
documents  that  have  a particularly  thorough,  timely,  or  insightful  analysis  or 
presentation.  Another  goal  is  to  purposefulty  sampling  different  types  of  documents 
input  including  journal  articles,  conference  papers,  books,  and  pamphlets. 

Each  article,  book,  or  paper  chosen  for  review  must: 


1 . be  related  to  a current  dilemma  or  tre 
practitioners  or  researchers 

2.  be  of  high  quality  including  current  a 
coherent  review  or  analysis,  and.  if  it 
standards 


ad  in  higher  education  of  concern  to 

y 2 imp  ortant  references,  have  a logical  and 
is  a study,  have  followed  methodological 


Each  article,  bool:,  or  paper  chosen  for  review  would  provide  one  or  me -re  of  live 


ERIC-HE  - Library 
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following: 

1.  a thorough  and  comprehensive  analysis  of  the  topic 

2.  new  insight  into  a topic 

3.  new  information  on  a timely  and  vexing  educational  problem,  policy,  or  issue 

4.  an  introduction  to  an  association  or  group  that  has  been  active  in  an  initiative 

How  can  I view  an  ERIC-HE  review? 

Assessment  in  Practice:  Putting  Principles  to  Work  on  College  Campuses 

Faculty  Work  and  Public  Trust:  Restoring  the  Value  of  Teaching  and  Public  Service  in 

American  Academic  Life 

Mega-Universities  and  Knowledge  Media 

Achieving  Faculty  Diversity:  Debunking  the  Myths 


Fact  Sheets 

1.  What  is  a Fact  Sheet9 

2.  How  can  7 view  Fact  Sheets0 


What  is  a Fact  Sheet? 

Fact  sheets  are  summary  tables  that  respond  to  frequently  asked  statistical  questions  that 
we  receive.  More  detailed  information  can  be  obtained  by  clicking  on  the  icon  for  the 
National  Center  of  Educational  Statistics. 

How  can  I view  a fact  sheet? 

• Graduation  rates  of  students  by  gender,  race  •'ethnicity' 

Total 

Men 

Women 

. Enrollment  rates  of  students  by  gender,  race  'ethnicity 
Total 
Men 
Women 

• Employment  patterns  by  gender,  race. 'ethnicity 
. Ratio  of  full-time  and  part-time  faculty 

Full-time 
Part-time 
. Other 
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1996  ERIC  Trends 

1.  What  is  a 1996  ERIC  Tumdl 

2.  What  are  the  source  documents  for  ERIC  trend?0 
?.  What  is  the  methodology? 

4.  How  can  I view  1 996  ERIC  Trends? 


How  can  I view  1996  ERIC  Trends? 


The  following  are  the  list  of  1996  ERIC  trends: 


Administration 

Curriculum 

Faculty 

Finance 

Graduate  and  Professional  Education 

Higher  Education  and  the  PnhFc  Good 

Instruction 

Legal  Issues 

Policy  and  Governance 

Professional  Development 

Program  Evaluation 

Students 


New  and 
Noteworthy  . 
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Adult  Education 
AEl*' JET 

hr.:,  hwav  nova  ecu;  imef- 
Lr.ks  Education  a'-;:  net  h:m' 

I.siproc^’ pulsar. ucust  nevn  ej.. 

An.  Council  on  Ed'GED 

http..'  va*..ACE.\'c  7 i»au'Piop,*»:,iu'CALEC 

GED’nome  him; 

Dnc-cto^  o!  Lrtc-rucs  and  Ad. it:  EcJu^uLsr. 
Resources 

http  r.ug'OlL's  co?1;  ’..agroltoulundn  homr 
h'n; 

GED  Can.i  tj 


http  .wav  otar  on,  u« 

Teasing  Res du rev:  Comer 

Imp  iihus  vvaker  mnet  eou.Acii!lEd  htm! 

mir.c  eas-alion  asu,t 

Distance  Education 
Comorehensive  Distance  Educat,  ' Lis’, 
http:.  ta'on  extra mura1  uiuc  edura-  ace  e 
sted  hint! 

Distance  Educa'  on  Resource  Sites 
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i ERIC  database,  obtain  ERIC/CLL  materials,  and  get  more 

! information  about  us.  User  Services  Coordinator  Cyme 
1 „ * " 1 

! Packard  will  gi\  e a presentation  entitled  ERIC— All  You 

Have  to  Do  is  Ask  on  Sunday.  November  2?  a:  9 15  a m 

1 in  Room  Cumber!.. nd  C 


L-maf  (eric  Lea!  o: e ) 


The  ERIC  Clearinghouse  on  Lanjuages  and  Linguistics  is  oper 
•\  nr  lied  Linguistics  and  funded  by  the  iX  Am  .n^n-:  -Cl  ..... 
Research  and  Improvement.  Lemma!  Uw;:r\  ofFdu Patton 
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Effective  Strategies 
to  Enhance  Education 
for  AH  Learners 

Clearinghouse  on  Reading. 
Enghsh,  and  Conimuntoakor 


\\  clcome  to  the  ERIC  Clearinghouse  on  Reading,  English,  and  Communication  (CRICYREC  ).  Oui 
site  is  dedicated  to  providing  educational  materials,  services,  and  coursework  to  everyone 
interested  in  the  language  arts. 

FREE  qnestion-and-ans^ er  sendee  for  educators,  researchers,  librarians,  parents,  and  students. 

\N  c also  offer  FREE  exemplary  lesson  plans  extracted  from  publications  in  our  Boo kstore.  Also 
available  FREE  is  the  chapter  "Fsing  'Real  Books1  in  Your  Program."  from  Teach  a Child  to  Retu, 
with  Children's  Boohs. 

Learn  about  and  subscribe  to  the  listserv  REA I) PRO,  providing  a forum  via  which  reading 
educators  may  discuss  issues  confronting  the  profession. 

Explore,  too,  our  links  to  many  other  educational  sites  which  we  think  useful,  including  other 
ERIC  Clearinghouses. 


And  now  available  from  our  colleagues  at  ACCESS  ERIC  are  a number  of  informative  Par-cut 
Brochures. 


C.  TJYS 
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;i dull  letter  writers  with  junior  partners  throughout  the  United  States, 


Our  Clearinghouse  BooU  tore,  containing  a wide  assortment  of  publications  on  I'sini i the  Interne! 
in  the  Classroom,  Wjhting.  Vajues,  C ritical  Thinking.  Family  Learning,  and  the  full  range  of 
Language  Arts  Education.  Free  lesson  plans  from  many  of  our  books.  An  alphabetically  arranged 
list  of  our  publications. 


Parent  involvement  materials  for  educators  and  administrators.  Professional  development 
workshops  for  teachers:  Parents  Sharing  Books;  Show  Parents  How  to  help  Their  Children  Learn 
at  Home:  Writing  across  the  Curriculum:  Critical  Thinking;  Exploring  Values  through  Literature 
and  Inquiry 


1 — ~ , ^ 

033  VIDEOS!  H 

! VIDEOS!  £ PH  VIDEOS!  ' 

Videos  currently  available  include  Make  a Difference:  Talk  about  Books,  Parents  as  Tutors: 
Helping  with  Homework,  Parents  Sharing  Books,  and  the  Writing  to  Learn  scries. 


Based  on  the  world's  largest  educational  database,  ERIC,  the  Educational  Resources  Information 
Center,  represents  a primary'  source  of  educational  information  and  materials  for  teachers, 
parents,  and  students.  Learn  more  about  our  Clearinghouse  and  the  system  of  which  it  is  just  one 
component. 
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ERIC/REC  is  pleased  to  have  received  the  following  web  site  awards: 


Meet  the  St  a ff 

System  Administrator:  Stephen  Stroup 
Web  Graphics:  David  Smith 
Web  Developer:  Michael  Shmnh 


ERIC7REC 


ri  'J 


Hi  lie  m e 


litlr.  i:;v:;:ui;.  vou  ~cr 


Indiana  University 
Smith  Research  Center.  Suite  150 
Bloomington.  IN  47408-2698 
(800)  "59-4723;  (812)  855-584" 
FAX  (812)  855-4220 


Copyright  Indiana  University  Board  of  Trustees 
Last  Updated  6/]  6/07 


) J o 
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liC 


Check  out  Part  of  the  National  Library  of  Education,  the  ERIC  system  helps  evcr\one  find 
these , niformaiion  about  cducat;  m and  schooling.  Among  all  16  ERIC  clearinghouses. 

too:  the  staff  of  this  one,  in  particular,  are  especially  well  suited  to  help  you  find 

resources  about... 


HEW 

.M  ierant 
Education 

Small 
Schools 

j.  i *w  /rv 


hews. 


2.  Scare 
ERIC ... 


American  Indians  t 


& Alaska  Natives 


Outdoor 

Education 


Mexican 

Americans 

Rural 


Education 


of  I he 


smn... 


9 Return  to  AEL  Home 


Pane 
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elcomc  to  the  Virtual  Home  of  ERIC/CSa 


r.sv^;:::vv  .•>£ . ; 


I iiis  World  Wide  W eb  Server  E operated  In' 'die  •: ERIC. CSMEE  W e call  ourselves  CSMi  i 
short  (pronounced  "kizz-me").  Our  hope  is  to  provide  tesources  of  interest  to  am  one  Intel  ested  it. 
science  mathematics,  and  environmental  education  in  school  or  out  of  school. 


ERIC.  CSMEE  is  'located  on  the  campus  of  The  Ohio  State  University  and  is  one  of  the  original  ERIC 
Clearinghouses  founded. in  1 060.  For  more  information  about  us,  see- 

* 11  he  ERIC  CSNflT  Missi  m 

* Meet  tile  C!ea:  :nc!~ mise  Team 

If  you  have  atv.  questions  or  comments  icgarding  this  web  serser,  please  feel  fiee  to  write.  E-Maii  or  call 
ERIC  CSMEE. 


I- R I C CSMEE 
i '•'Tv  Kenny  Road 
Columbus.  OH  432I0-10S0 


NO0-27o-b462  or  6 ! 4-292-6 


(voice's 


t«  14-292-0263  (fax  i 
cnese  aosu.edu  ; e-mail) 
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» - I ! ! C Clearinghouse  For  Social  Studies  Soc»;d  Science  HJ-jcniicu 

The  ERIC  Clearinghouse  for  Social  Studies/Social  Science 
Education  (ERIC/ChESS) 


Who  We  A re 

i 

! # Adjunct 

! ERICOESS 

j ' — ' 

1 Clearinghouses 

' - _ 

| * ERIC/ChESS  ■ 

; Publications 

& Contact  1 

ERIC/ChESS  ; 

! Search  the  ERIC 

! Other  Social  Studies 

i & Instructional  \ 

® The  ERIC  : 

? Database 

! Internet  Sources 

i Express 

System  1 

j & Direciorv  of  Social 
i Studies  Organizations 

& Future  Expansion 

s !j 

1 & Future  Expansion  i; 

Jl 

i 

& Site  Map  j 

| ^ tint's  new  on  this  site  as  of  August  21.  1997:  ERIC/ChESS  catalog.  ERIC/ChESS  Digests,  I • 


resources  on  tli e U.S.  constitution  and  labor  histone  and  more  ... 


Please  send  comments,  questions,  and  suggestions  to  Laura  A Pinhc\,  webmaster 

Last  updated  August  21.  1997 


Disclaimer 

Tins  sue  contains  links  to  other  Interne!  sites.  ERIC,  the  ERIC  Clearinghouse  for  Social  Studies  Social  Science  Education, 
the  Social  Studies  De\elopme;u  Center  of  Indiana  University,  and  Indiana  University  do  not  neeessarih  endorse  the  content 
of  these  oilier  sites  or  the  beliefs  of  any  organisations  contributing  to  them. 
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iv!C  Clearinghouse  it.  Teaching  anJ  ‘leather  l'ducat:nr, 


ERIC  Clearinghouse  on  Teaching 
and  Teacher  Education 


Program  of  the  National  Library  of  Education.  IPS.  Pcpanmcnt  of  Educatio 
Hosted  bx  the  American  Association  of  Colleges  for  Teacher  Education 


m About  the  Clearinghouse 


* Educational  Picks  for  November  ^ 

Healihfind 

New  Teacher  P?.je 

Teacher  Referral  Website 


» Becoming  a Teacher 


Teaching  in  Elementary  Secondary  Schools.  InfoCard 
Finding  a Tea  chine  Position.  lnioCard 

C hoesi'  e a Teacher  Education  Colicue  Vnivcrsi:^  in-oCnrd  ::5 
Finance.  Aid  fir  Teacher  Education  Students.  hnbCarcl  :C 

Financial  Aid  riot  [.is: 

Sncballzec  interests  in  Teaching.  InfoCard  ”-4 
Inwrnniionnl  Teaching  Opportunities.  IrWCard 
Alternative  Routes  to  Teacher  Cert iilcat ion.  InfoCard  :C 


* Internet  Resources  for  Teachers 


‘I  eaehei  Organi/ait  ions 

American  I* cu p* p.t ■ 


;KIC  Clcai  .v 


! nj-  wwweruf.pt 


T '!  irauiiMJLt  and  1 earlier 

* Health.  Physical  Education.  Recreation.  and  Dance  Division 

* Clinical  Schools  Clearinghouse  (Professional  Development  Schools) 

* Clearinghouse  Publications 

Free  and  Low  Cos:  Educational  Materials 
Fuhiications  Lis; 

Digests 

* Related  Resources 

ERIC  Svsiem  — with  access  to  all  ERIC'  Clearinghouses  and  other  components 

AskERIC  Virtual  Library 

Search  the  ERIC.  Database 

Be  an  ERIC  Author 

r S Derartment  cl  iicm  ion 

National  Library  of  Education 

AACTE 

* Educational  Picks  from  Former  Months 


Ylav  1006  j 

! June  1006  j 

i Ju!v  1996  ; 

A ue  list  1 Oc'n 

September  100'  j 

■ i 

1 

1 

1 October  | 

] OQ6  : 

| | 

! November 

! 1996 

1 _ 1 

; December  i 

S 1 QQ6  1 

i 

Januarv  PN-7 

i 

I 

Februarx  l°0"  i 

i i 

! 1 

] 

March  i 

! April  1997 

i Mav  1997  i 

li 

June  1907  j|  July  1 °07  \ 

! 

1 

Auousl  1997  1 

i 1 

i Sep'ember  1 0°7  j 

| i 

' Octohc!  !°07  ■ 

1 November  j 

1 " i 

i j 

j wvj  t ’ 

® ( ontact  the  Clearinghouse 

Return  to  the  !r  V of  litis  page 
upJaiaf  \>  •'•Viuhcr  ?-f,  /VC. 
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Urban  F.cucalion  W cb 


•cnc-\\cr  ic  columh 


nnr- 


run  Highlights  internet-based  resources  and  cultural. 
Historically  Black  Colleges  and  Universities  (HBCL's). 


historical,  and  educational  materials 


* Major  Sub’eci  Areas.  Sections  on  equity  and  cultural  diversity,  urban  teachers,  curriculum  and 
instruction,  compensatory  education,  and  administration  and  finance.  Information  about  school 
reform,  school  safety,  and  technology  in  urban  education.  Features  digests,  short  bibliographic.- 
parent  guides,  key  abstracts  (short  summaries),  and  other  publications. 


• Links:  Includes  an  extensive  list  of  links  to  other  urban  education  resources  on  t 
Web. 


,e  Wo*' id  Wide 


* ERIC  Databases: 
online. 


Links  to  search  the  entire  ERIC  database  and  the  database  of  all  ERIC  digests 


UEweb  lias  been  named  to  tk 


'Top  5°  o of  All  Web  Sites"  by  Point  Communication.-.  Corp 


UEweb  has  been  rated  as  "A—"  in  content  and  "A"  overall  by  Education  World 

ERJC  Clearinghouse  on  Urban  Education 
Institute  for  Urban  and  Minority  Education 
Box  4';  Teachers  College.  Columbia  University 
New  York.  NR'  10027” 


Last  updated:  1 1/21/97 
w2  1;  Cv  kimhia  edu 
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National  Child  Care  Information  Center 

An  Adjunct  ERIC'  ricaringhojM.se  for  Child  C are 


I'.S.  Department  of  Health  and  Human  Services 
Administration  for  Children  and  Families 
Administration  on  Children.  Youth,  and  Families 
Child  Care  Bureau 


The  Child  Care  Bureau  was  established  in  the  Administration  for  Children  and  Families,  Department  o 


Health  and  Human  Services,  in  January  1995.  to  administer  federal  child  care  programs  to  states, 
territories,  and  tribes  for  low-income  children  and  families.  The  Bureau  has  initiated  a variety  of  activities 
to  improve  the  quality,  availability,  and  affordability  of  child  care  across  the  country.  Among  those 
activities  is  the  sponsorship  of  the  National  Child  Care  Information  Center. 


Information  about  the  National  Child  Care  Information  Center  (NCCIC) 


Nanona!  ChilC  v^arc  Center  Home  i'tiim 


Imp.  cricps  ere  uiuc  can  ikau'  neeiciinnu* 


The  NCCIC's  Child  Care  Bulletin 

Child  Care  Research 

Publications 

Leadership  Forums 

Organizations  serving  child  care  and 
related  professions 

What's  new  with  national 
organizations? 

Conference  Calendar 

Tribal  Resources 

Links  to  information  on  welfare  reform 


| State  Profiles 

t 

I White  House  Initiatives  HCw 

t 

i 

i Fun  ding  Resources  and  Opportunities 

} Finding  Child  Care 

\ 

! Health  and  Safety  in  Child  Care 

f 

I Brain  Development  in  Infants  and 
j Toddlers:  Information  for  Parents  and 
| Caregivers  H-w 

| 

| Information  about  the  AmeriCorps 
| Early  Childhood  Technical  Assistance 
j Center 

| Information  about  the  Child  Care 
| Technical  Assistance  Project 

Contact  information  for  NCC1C  staff 


Links  to  Child  C:  1 Resources  on  the  internet. 

Search  the  NCCIC  Web  site 


November  4.  UN? 

Send  comments  about  site  cement  or  questions  about  child  care  to  NCCiC  Staff 

Tambien  hay  sercicics  de  una  especialista  quien  habia  espahoi.  y quien  eneemrar  reeursos  es pahvic.- 

Send  technical  Questions  to  NCCIC  Webmaster 

j — 

If  you  have  comments  about  a particular  pace  on  the  site,  please  indicate  the  URL  or  the  title  of  the  pa 
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La  si  updated  September  24,  ] 997 
Relurn  to  our  home  page. 
Return  t j the  J OP  of  this  page. 
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Com  act  ] 
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NIC  IiuMl.  I 'AGE 


imp  utw.  cmich  cell;  jv.iSiu 


National  Institute  for  Consumer  Education 

Eastern  Mi  dug  an  University' 

207  Rackham  Building 
Ypsilanti  MI  48 197 


Position  Announcement 
*■  Facts  About  NICE 
> Calendar  of  Events 
Consumer  Fact  Sheets 
> Basics  of  Investing:  Teaching  Guide 


> Mini-Lessons 
>•  Resource  Lists 

> Publications  - Full  Text 

>■  Legislation  - Personal 
Finance 

.>  Links  to  Other  Sites 


Eastern  Michigan  I’niversitv  Home  Page 


C ollege  of  Education  Home  Page 


TMione  . ? !3-4S“-22s>2.  Fax  ? I ?-48"-7 ! 55 
VICE  it  online  e:":eh  eu.: 


BEST  COPY  AVAILABLE 


Direct  or  RrasclLi  hjim.:.\!cr 
{ A u* v ;ia  BannAier cinich  cd.: 

O".. .i’JH'.c  Assistant  fu ijarakhar  fjnhuiki 
C'onsuin.nt  John  I'.Ijuwp 
( onsi:i::ini  Mary  Rnaiu'pau 


Y.'v,y  comments  and  suueestions  ante;:  the  NIT  }[  i iMMcPaec  are  important  *.c  a i'ie.. 
*■'  ."lsv-. K \ a.::  a emich  c.in 
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T page's  \Ve:-<Y 


s that  v.  >n  arc  v;s;:  ■;*  nunAc;  r4uife,L.li»trJ  ;.::uc  . . 
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CEI.CHr  - Huiik*  S'^-j 


Go  i<-  Frames  Version 


l ERIC  A diuruMj 


Click  here  to  view  our  awards 
^General  information  on  CF.LCEE 

An  FR1C  adjunct,  we  an.  the  Center  for  Entrepreneurial  Leadership  (CEL)  Clearinghouse  on 
Entrepreneurship  Education.  Our  abstracts  direct  people  to  sources  of  entrepreneurial  materials 

^ Search  the  CELCEE  Database 

The  database  contains  abstracts  of  materials  on  entrepreneurship  education  at  all  Ie\  Ls.  Also  included  is  a 
directory  of  up  joining  events  and  educational  software  tools 


Related  Links 

A collection  of  links  to  the  web  pages  of  organizations  dealing  with  entrepreneurship  and 
entrepreneurship  education 


Information  ; Search  Database  : Preset  Categories  -'elated  Links 


IT. 


ts  i Sonware  - C El/ 


Products 


Center  for  Entrepreneurial  Leadership  Inc.  - Ewing  Marion  Kauffman  Foundation 
-GXju  Oak,  Kansas  City,  Missouri  Ml  12-2776  SSS — i-CELCEE.  Fax  3 10-206-807 -5 
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Naibna!  Clearinghouse  tor  ESL  Literacy  Education  H\C!  J-  s 

Center  for  Applied  LJnguist;ics 


NCLE 


The  National  Clearinghouse  for 
ESL  Literacy  Education 


PROJECT  FUNDER:  U.S.  Department  of  Education.  Office  of  Educational  Research  and 

Improvement. 

National  Library  of  Education 

The  National  Clearinghouse  for  ESL  Literacy  Education  (NCLE),  an  adjunct  ERIC  Clearingnouse  a:  ih 
Center  for  Applied  Linguistics  (CAL),  is  the  only  national  clearinghouse  focusing  on  liter;  ;v  educe tdr. 
inc  luding  family  literacy,  workplace  literacy,  and  native  language  literacy,  for  adults  and  out-of-school 
youth  learning  English  as  a second  language.  NCLE's  mission  is  to  provide  timely  information  about 

adult  ESL  literacy  education. 


Sue  whals  new  nt  NCi  El 
Spring  Summer  1997  issue  of  .V(  'LEnotcs  available... 
Download  latest  ERIC  digests  and  Q & As... 

Series  of  issue  papers  on  workplace'Vocalior.al  ESL  is  completed 


NCLE  offers  on-line  access  to: 


i downloadable  articles  o:  topics  relevant  to  adult  ESI  literacy 
j instruction 


desciipiions  and  ordeiing  information  foi  titles  from  the  NCI  L 
Srdesnn  Adult  F.SI  Liie'*r:rv 


an  e-uiaii  forum  v it h ar  adult  ESI  liter,  ey  focus,  spoiisoied  1 . 


. .:!  on : n 


RIC  Clcnnnuhoiisc  j*“*r w-uelaied  Educu'.if^i; 


hup  u*u\\,  iiuuana  ea.;  - .ss* 


Adjunct  ERIC  Clearinghouse  for  Law-Related 

Education 


ERIC  Cleariivjhonvc  lor  Social  studies  Socia : S gi once  I’rfucrr.L n 
2S05  East  Tent!.  Street,  Suite  120 
Indiana  Lnj\  e?  si; \ 

Bloomington,  IN  4 7 ^ C ? 5 

To  promote  the  widest  possible  dissemination  of  Law-Related  Education  (LRE)  materials,  the  America 
Bar  Associaton's  National  Law-Related  Education  Resource  Center  (ABA'XLRC)  sponsors  the  Adjun. 
ERIC  Clearinghouse  for  Law  Related  Education  in  partnership  with  the  ERIC  Clearinghouse  tor  Sociai 
Studies  Social  Science  Education  (ERIC/ChESS)  at  the  Social  Studies  Development  Center  of  Indiana 
University.  ERIC/ChESS  is  one  of  sixteen  ERIC  Clearinghouse.^  sponsored  bv  the  l ' S Dmmrmwt; 
Education. 


The  American  Bar  Association’s  Public  Education  Division  created  the  XLRC  in  ! 99  i to  collect  and 
disseminate  information  on  LRE  programs  and  resources,  substantive  legal  topics,  funding  sources,  and 
teacher  and  resource  leader  training  opportunities.  Today,  the  XLRC  serves  K-l  2 community,  college 
and  university  students,  as  well  as  the  general  public.  XLRC  produces  newsletters,  technical  assistance 
papers,  anthologies,  bibliographies,  and  books  on  LRE  resources,  such  as  310  Current  Videos  and 
Software  for  K-l 2 Law-Related  Education. 


Robert  S Leming  directs 
Indiana  Program  for  1 
of  Indiana 


the  ERIC  Adjunct  Clearinghouse  for  Law-Related  Education  as  well  as  the 
-Related  Education,  an  agency  that  promotes  law-related  education  in  the  state 


For  more  resources  on  law-related  education,  please  see  live  home  page  , f the  Indiana  Pyngr am  u >r 
Law-Related  Education  To  submit  questions  or  comments,  please  click  i -ere. 


LRH  Cmarin.  roe  for  v.\:;ai  studies  Social  Science  Education  Howe  Pan 
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iiona!  Scrvice-Lcan'.inu  Cf»‘*pcrainc  Ciearinuliousc 
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Welcome  to  the 
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ERIC  CLEARINGHOUSE  ON  DISABILITIES 
AND  GIFTED  EDUCATION  (ERIC  EC) 

What  is  ERIC? 

Educational  Resources  Information  Center  (ERIC)  is 
a federally  funded  information  system  that  serves 
teachers,  parents,  students,  administrators,  school 
board  members,  librarians,  professors,  and 
everyone  else  concerned  about  education.  If  you 
have  education  questions,  you  may  want  to  search 
the  ERIC  database,  which  contains  summaries  of 
more  than  900,000  documents  and  journal  articles. 

Where  Can  I Find  ERIC? 

• At  your  local  university  or  public  library.  Abstracts 
of  ERIC  documents  and  articles  are  available  in 
print,  on  the  Internet,  and  on  CD-ROM. 

Resources  in  Education  (RIE)  and  the  Current 
Index  to  Journals  in  Education  (CIJE)  provide 
abstracts  in  print  form  Documents  are  identified 
by  an  ED  number.  Journal  articles  are  identified 
by  an  EJ  number.  Also  available  in  print  is  the 
Thesaurus  of  ERIC  Deschptors  that  lists  the 
subject  headings  used  in  cataloging  documents 
and  articles. 

Most  university  and  large  public  libraries  offer 
computer  searches  of  the  ERIC  database  via  a 
compact  disc  (CD)  or  computer  and  a modem. 


ERIC  Clearinghouse  on; 

Adult,  Career,  and  Vocational  Education  (CE) 

Ohio  State  University.  Columbus  OH 
614/292-4353  800/848-4815  FAX  614/292-1260 

E-mail,  ericacve@magnus.acs. Ohio-state  edu 
URL.  http  //coe  ohio-state  edu/cete/ericacve/index.htrr 

Assessment  and  Evaluation  (TM) 

The  Catholic  University  of  America,  Washington.  DC 
202/319-5120  800/464-3742  FAX  202/319-6692 

E-mail;  eric_ae@cua.edu;  Gopher-  gopher.cua.edu 
URL:  http-//ericae2  educ  cua  edu/main.htm 

Community  Colleges  (JC) 

University  of  California  at  Los  Angeles 
310/825-3931  800/832-8256  FAX  310/206-8095 

E-mail:  enccc@uc!a.edu 
URL  http://www  gseis  ucia.edu/ERIC/eric.html 

Counseling  and  Student  Services  (CG) 

University  of  North  Carolina  at  Greensboro 
910/334-4114  800/414-9769  FAX  910/334-4116 

E-mail:  enccas2@dewey.uncg.edu 
URL;  http//www. uncg.edu/-ericcas2 

Disabilities  and  Gifted  Education  (EC) 

The  Council  for  Exceptional  Children.  Reston.  VA 
800/328-0272  FAX  703/620-2521  TTY  703/264-944S 
E-mail;  ericec@cec.sped  org 
URL-  http  //www.cec. sped.org/ericec.htm 

Educational  Management  (EA) 

University  of  Oregon,  Eugene,  OR 
541/346-1684  800/438-3841  FAX  541/346-2334 

E-mail:  ppieie@oregon.uoregon.edu 
URL:  http://darkwing.uoregon.edu/-ericcem 


* On  the  Internet.  If  you  have  access  to  the  Internet 
through  a commercial  online  service  such  as 
AOL,  CompuServe,  or  Prodigy,  you  can  search 
the  database  at 

httpY/www.  cec  sped,  org/ericec.  htm 


On  CD-ROM.  If  you  have  a computer  with  a 
CD-ROM  device,  you  can  buy  ERIC  CD-ROMs 


through  these  vendors: 
EBSCO 

KNIGHT-RIDDER  (DIALOG) 
NISC 

SilverPlatter 


1-800-653-2726 

1-800-334-2564 

410-243-0797 

1-800-343-0064 


• At  the  ERIC  Clearinghouses.  Each  of  the  16 
ERIC  clearinghouses  acquires  the  significant 
educational  literature  within  its  content  areas, 
selects  the  highest  quality  and  most  relevant 
material,  and  catalogs,  indexes,  and  abstracts  (he 
selected  items  for  input  to  the  ERIC  database. 


Elementary  and  Early  Childhood  Education  (PS) 

University  of  Illinois.  Champaign.  IL 

217/333-1386  800/583-4135  FAX  217/333-3767 

E-mail:  ericeece@uiuc  edu 

Gopher:  ericps.ed  uiuc.edu 

URL  httpV/ericps.crc.uiuc  edu/ericeece.html 

Higher  Education  (HE) 

The  George  Washington  University,  Washington  DC 
202/296-2597  800/773-3742  FAX  202/452-1844 

E-mail:  eriche@inet.ed.gov 

Information  and  Technology  (IR) 

Syracuse  University.  Syracuse.  NY 

315/443-3640  800/464-9107  FAX  315/443-5448 

E-mail:  eric@ericir.syr.edu 

AsKERIC:  askeric@ericir.syr.edu 

Gopher-  ericir.syr.edu 

URL:  http://ericir.syr.edu/ithome 

Languages  and  Linguistics  (FL) 

Center  for  Applied  Linguistics,  Washington.  DC 
202/429-9292  800/276-9834  FAX  202/659-5641 

E-mail:  eric@cal.org 
URL  http://www.cal  org/ericcll 


Reading.  English,  and  CommunicMion  (CS) 

Indiana  University.  Bloomington  IN 

812/855-5847  800/759-4723  PAX  812/855-4220 

E-mail-  ericcs@ucs  mdiana  edu 

Gopher  gopher. mdiana  edu 

URL  http//www. indiana.edu/-eric_rec 

Rural  Education  and  Small  Schools  (RC) 

Appalachia  Education  Laboratory.  Charleston,  WV 
304/347-0400  800/62.4-9 1 20 

FAX  304/347-0487  TTY  304/347-0401 

E-mail'  lanhamb@ael.org 
URL  http. //www  ael  org/erichp.htm 

Science,  Mathematics,  and  Environmental  Ed.  (SE) 
Ohio  State  University.  Columbus,  OH 
614/292-6717  800/276-0462  FAX  614/292-0263 

E-mail:  encse@osu.edu 
Gopher:  gopher.ericse  ohio-state.edu 
URL.  http://www.ericse.org 

Social  Studies/Social  Science  Education  (SO) 

Indiana  University,  Bloomington,  IN 

612/855-3838  800/266-3815  FAX  812/855-0455 

E-mail:  ericso@mdiana.edu 

URL.  http. //www. mdiana  edu/~ssdc/enc-chess  html 

Teaching  and  Teacher  Education  (SP) 

American  Association  of  Colleges  for  Teacher  Education 
Washington,  DC 

202/293-2450  800/822-9229  FAX  202/457-8095 

E-mail:  ericsp@inet  ed  gov 
URL.  http  //www. encsp.org 

Urban  Education  (UD) 

Columbia  University  New  York.  NY 
212/678-3433  800-601-4868  FAX  212/678-4012 

E-mail  eric-cue@cciumbia  edu 
URL  http  //eric-web  tc  Columbia  edu 


ACCESS  ERIC 

Aspen  Systems  Corporation.  Rockville,  MD 
301/251-5789  800/LET-ERIC  FAX  301/309-2084 
E-mail:  acceric@inet.ed.gov 
URL.  http//www.  aspensys.com/enc 

ERIC  Document  Reproduction  Service  (EDRS) 
DynTel.  Springfield,  VA 

703/440-1400  800/443-ERIC  FAX  703/440-1408 

E-mail:  service@edrs  com 
URL:  http.//edrs.com 

ERIC  Processing  and  Reference  Facility 
Computer  Sciences  Corporation.  Laurel.  MD 
301/497-4080  800/799-3742  FAX  301/953-0263 

E-mail:  ericfac@inet.ed.gov 
URL.  http  //ericfac  piccard  csc.com 


AskERIC  on  the  Internet 

If  you  have  a computer  a modem,  and  e-ma.l 
capabilities,  you  can  use  AskERIC.  an  Internet- 
based  question-answering  service  for  teachers 
library  media  specialists,  administrators  and 
parents,  developed  by  the  ERIC  Clearinghouse  on 
Information  and  Technology 

If  you  have  an  education-related  question,  send  it 
via  e-mai!  to  askenc@enar  syr  edu  You'll  receive 
an  e-mail  reponse  in  approximately  48  hours 
Depending  on  the  nature  of  your  question,  you 
might  receive  the  full  text  of  one  or  more  research 
summaries  called  ERIC  Digests,  the  results  of  a 
short  ERIC  database  search,  or  the  addresses  of 
relevant  Internet  sites  and  discussion  lists 

AskERIC  also  provides  public  access  to  the  ERiC 
database  with  search  capability  The  URL  >s 
http  //encir  syr.edu/ERIC/enc  htmi 

National  Parent  information  Network  (NPIN) 

The  National  Parent  Information  Network  (NPIN)  or 
the  Internet  is  specifically  devoted  to  child 
development,  care,  and  education,  and  the 
parenting  of  children  from  birth  through  early 
adolescence.  Co-sponsored  by  the  ERIC 
Clearinghouse  on  Elementary  and  Early  Childhood 
Education  (ERIC/EECE)  and  the  ERIC 
Clearinghouse  on  Urban  Education  iERIC.UDs 
NPIN  includes 

• Short  articles  from  groups  such  as  the  National 
Urban  League,  the  National  PTA  and  the  Cente 
for  Early  Adolescence 

• Discussion  groups  and  forums  on  early  chiidhoo 
topics 

• Parents  AskERIC.  a question-answering  service 
that  taps  the  resources  of  the  federally  funded 
ERIC  system  to  respond  to  parents  questions 

The  URL  taddress)  for  NPIN  is 

http  //encps  crc  umc  edu/npin/npinhome  hfml 


How  Can  I Get  Documents? 

Most  references  with  an  ED  (ERIC  document) 
number  are  available  in  ERIC  microfiche  collections 
at  more  than  1 ,000  locations  worldwide,  especially 
larger  municipal  libraries' and  universities. 

Documents  can  also  be  ordered  for  a fee  through 
EDRS  (ERIC  Document  Reproduction  Service): 

1 -800-443-ERIC;  e-mail:  service@edrs.com 

References  with  an  EJ  (ERIC  journal)  number  are 
available  through  the  originating  journal,  interlibrary 
loan  services,  or,  for  a fee,  through  article 
reproduction  clearinghouses: 

UMI:  1-800-248-0360 

ISl:  1-800-523-1850 

How  Can  I Contribute  to  the  ERIC  Database? 

If  you  have  recently  written  a paper  related  to  the 
education  of  the  gifted  or  of  people  with  disabilities, 
your  work  can  be  made  available  through  ERIC. 

We  are  interested  in  receiving  all  types  of 
substantive  documents,  including  research  reports, 
program  descriptions  or  evaluations,  literature 
reviews,  curriculum  guides,  and  conference  papers. 
Documents  submitted  to  ERIC  are  evaluated 
according  to  the  following  criteria: 

• Substantive  information  (5  pages  or  more) 

« Clear  writing  style 

• Currency 

• Sound  methodology  (for  research) 

• Applicability  of  content  to  other  settings 

• Adequate  references 

For  more  information,  call  1-800-328-0272  and  ask 
for  the  Acquisitions  Coordinator. 

What  is  the  Connection  Between  ERIC  and  CEC? 

The  ERIC  Clearinghouse  on  Disabilities  and  Gifted 
Education  (ERIC  EC)  is  one  of  16  federally  funded 
clearinghouses,  each  focusing  on  a different  aspect 
of  education.  Located  in  Reston,  Virginia,  and 
operated  by  The  Council  for  Exceptional  Children 
(CEC)  since  1966,  ERIC  EC  addresses  prevention, 
identification  and  assessment,  intervention,  and 
enrichment.  ERIC  EC  gathers,  selects,  and 


abstracts  publications  that  go  into  the  ERIC 
database.  ERIC  EC  is  funded  by  the  Office  of 
Educational  Research  and  Improvement  (OERI), 

U.S.  Department  of  Education. 

CEC  prodL  Exceptional  Child  Education 
Resources  (ECER),  a proprietan/  database  of  more 
than  80,000  abstracts  of  the  published  professional 
literature  on  the  education  and  development  of 
individuals  who  have  disabilities  or  who  are  gifted. 
CEC‘s  quarterly  journal,  Exceptional  Child 
Education  Resources , provides  abstracts  and 
indexes  of  the  most  recent  additions  to  the  ECER 
database.  ECER  contains  many  references  not 
included  in  the  ERIC  collection.  The  ECER 
database  is  also  available  on  CD-ROM  through 
SilverPlatter.  For  more  information  on  the  ECER 
CD-ROM,  call  SilverPlatter  at  1-800-343-0064. 

What  information  is  Available  From  ERIC  EC? 

ERIC  EC  offers  the  following  products  and  services: 

• Free  information  packets  on  selected  topics 
(ADD,  gifted,  behavior  disorders,  early  childhood, 
inclusion,  learning  disabilities) 

• ERIC  Digests  (brief  overviews  of  current  topics) 

• Books,  reports,  directories,  minibibli'ographies 

• References  and  referrals  to  other  resources 

• Customized  searches  for  a fee 

If  you  plan  to  visit  ERIC  EC.  call  1-800-328-0272  in 
advance  to  make  an  appointment. 

The  ERIC/OSEP  Special  Project 

Through  the  ERIC  Clearinghouse.  CEC  also 
operates  the  ERIC/OSEP  Special  Project,  which  is 
funded  by  the  Office  of  Special  Education  Programs 
(OSEP),  U S.  Department  of  Education.  The 
ERIC/OSEP  Special  Project  disseminates  special 
education  research  through  various  publications  anc 
conferences.  Audiences  include  teachers  and 
related  services  professionals,  teacher  trainers, 
administrators,  policymakers,  and  researchers  who 
are  involved  in  the  development  and  delivery  of 
special  education  services. 

The  ERIC/OSEP  Special  Project  tracks  current 
research,  plans  and  coordinates  research 
conferences,  and  develops  publications  that 


summarize  recent  research  on  critical  issues  and 
topics.  These  publications  include  an  annual 
directory  of  research  projects  as  well  as  publications 
that  synthesize  recent  research  efforts. 

Each  year,  the  Special  Project  hosts  a conference 
for  directors  of  OSEP-sponsored  research  projects. 
Throughout  the  year,  research  forums  and  work 
groups  are  held  to  bring  together  experts  on 
emerging  topics  of  interest.  Focus  groups 
representing  the  Special  Project's  audiences  are 
held  to  inform  OSEP  and  the  Special  Project  of 
information  needs  and  to  enhance  the  utility  of 
publications  produced  by  the  Special  Project  and 
other  dissemination  groups. 


This  publication  was  prepared  w>th  funding  from  the  National  Libi 
of  Education  (NLE),  Office  of  Educational  Research  and 
Improvement  (OERI).  U S Department  of  Education  under  conti 
no  RR93002005.  The  opinions  expressed  in  this  report  do  not 
necessarily  reflect  the  positions  or  policies  of  NLE.  OERI.  or  the 
Department  of  Education 
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Internet.  Cyberspace.  Computer  networks. 
Information  superhighway.  Seems  as  if 
you  can’t  open  a magazine  or  turn  on  the 
TV  without  running  into  one  of  those  words.  If 
you’re  a teacher,  parent,  or  student,  you’re 
probably  wondering  what’s  out  there  for  you, 
and  whether  you  need  to  be  a technology  wiz- 
ard to  find  it. 

Staff  from  the  ERIC  system,  the  nationwide 
education  information  network  sponsored  by 
the  U.S.  Department  of  Education’s  National 
Library  of  Education,  are  eager  to  help  you  use 
this  new  way  to  get  information  about  teaching, 
learning,  and  parenting.  We’ve  put  together  this 
brochure  to  help  you: 

❖ Figure  out  what  you  need  to  get  online. 

❖ Describe  some  of  the  education  offerings 
available  to  network  users. 

❖ Offer  hints  to  help  make  your  exploration  of 
computer  networks  easy  and  successful. 


We're  excited  about  having  one  more  way  to 
share  information  about  teaching,  learning, 
and  parenting , but  we  haven't  let  our 
enthusiasm  for  computer  networks  get  in  the 
way  of  our  main  business — serving  you! 
You  can  contact  ERIC  staff  via  toll-free 
phone,  fax,  or  e-mail,  as  well  as  in  person 
at  many  education  conferences,  workshops, 
and  presentations.  Call  1-800-LET-ERIC 
for  more  information.  We  look  forward  to 
hearing  from  you. 


f*fu</</iit</  In 

At  minimum,  you’ll  need  the  following  to  access  a 
network: 

•>  A personal  computer. 

❖ A modem. 

v Communications  software. 

v An  account  with  a network  provider. 

It  doesn’t  matter  what  kind  of  computer  you  have — you 
can  access  a network  with  an  IBM  PC,  a look-alike,  or 
Macintosh.  If  your  computer  is  fairly  new,  you  may  hav 
a built-in  modem — a telecommunications  device  that  let 
your  computer  connect  to  another  through  phone  lines. 

If  you  don’t  have  a built-in  modem,  or  if  you  want  a faste 
one,  you  can  buy  one  to  add  to  your  computer.  The 
important  thing  to  know  about  modems  is  that  faster  is 
better.  You  can  tap  into  a network  with  a 2400  bps  moder 
(that’s  bits  per  second,  the  speed  at  which  information  is 
sent  between  machines),  but  you’ll  have  much  less  wait 
time  if  your  modem  is  14.4  Kbps  or  28. 8 Kbps.  Having  a 
faster  modem  is  especially  important  if  you  want  to  captu 
pictures  or  sounds  as  well  as  just  text. 

Communications  software  is  a program  that  resides  on 
your  machine,  tells  the  modem  what  to  do,  and  enables 
you  to  send  (“upload”)  and  receive  (“download”)  infor- 
mation. If  your  computer  has  a built-in  modem,  it  alrea 
has  communications  software  too.  If  you’re  buying  a 
modem,  communications  software  is  usually  included  ir 
the  price. 

With  a computer,  a modem,  and  communications  soft- 
ware, you  can  dial  directly  into  a bulletin  board — an 
electronic  site  where  people  post  messages  and  files, 
usually  about  a single  topic.  (Some  bulletin  boards  have 
toll-free  numbers:  for  others,  you’ll  pay  the  price  of  a 
local  or  long-distance  phone  call  while  you’re  online.) 
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1 cress  to  tin*  Internet 

If  you  want  to  gain  access  to  the  Internet — the 
worldwide  network  of  computer  networks,  which 
includes  thousands  of  databases,  discussion  groups, 
and  files  on  every  topic  imaginable — you’ll  need  to 
set  up  an  account  with  an  Internet  provider.  Possi- 
bilities range  from  getting  a free  account  if  you’re  a 
student  at  certain  colleges  and  universities  to  signing 
up  with  a commercial  online  service  that  will  charge 
you  either  a flat  monthly  fee  or  an  actual  online 
usage  fee.  Here  are  some  places  to  try  first: 

v A local  college  or  university. 

❖ A public  libra ry. 

❖ Your  state  board  of  education  or  school 
district  (if  you’re  a tea  jher)  or  other  place  of 
employment. 

If  you’re  not  able  to  obtain  an  Internet  connection 
through  one  of  these  institutions,  you  might  try: 

*>  Talking  to  people  at  your  local  computer  store. 

v Browsing  through  a computer  newspaper,  often 
available  for  free  at  computer  stores. 

❖ Calling  the  Association  of  Computer  User 
Groups  at  914-876-6678  for  an  automated  listing 
of  user  groups  organized  by  area  code,  ZIP  code, 
or  state.  (While  few  user  groups  provide  direct 
Internet  access,  they  can  provide  tips  on  how  to 
get  connected  and  what  to  do  once  you  are  in.) 

❖ Having  a friend  with  access  to  the  World  Wide  Web 
check  out  Yahoo’s  Index  of  Internet  Service 
Providers  at  http://www.yahoo.com,  under  the 
path  Business  and  Economy,  Companies,  Internet 
Services,  Internet  Access  Providers. 

Commercial  networks  such  as  America  Online, 
CompuServe,  and  Prodigy  provide  full  or  partial 
access  to  the  Internet  in  addition  to  their  own 
offerings,  which  include  reference  services,  online 
publications,  online  chats,  and  travel  planning.  Many 
users  also  find  commercial  services  more  attractive, 
friendlier,  and  easier  to  use  than  direct  connections 
to  the  Internet. 

If  all  you  want  is  access  to  the  Internet,  you  can 
probably  obtain  it  more  economically  using  one  of 
the  methods  above.  If,  however,  you’re  interested  in 
the  many  other  resources  available  through  commer- 
cial services,  the  Internet  access  you  receive  from 
them  may  be  a nice  plus. 


(telling  Started 

When  you  set  up  an  account  with  an  Internet  access 
provider,  you  arc  given  (or  you  may  select)  an  e-mai 
address,  usually  consisting  of  some  variation  of  your 
name,  followed  by  the  “@”  sign,  then  the  name  of  th< 
computer  or  service  you’re  connected  to  and  its  type 
example,  “edu”  for  education  or  “com”  for  company 

The  first  thing  many  people  like  to  do  when  they  get 
online  is  to  send  e-maii  to  someone  else.  To  do  this,  s 
need  to  know  the  other  person’s  e-mail  address  and 
follow  the  instructions  from  your  Internet  access  pr< 
vider.  If  you  enjoy  this  method  of  communication  ar 
want  to  be  part  of  an  ongoing  discussion  on  a topic  c 
interest  to  you,  you’ll  probably  want  to  join  one  or  n 
discussion  groups,  called  listservs. 

You  can  join  a listserv  by  subscribing,  then  sending 
messages  (or  simply  reading  them).  To  subscribe,  se 
message  to:  listserv®  the-listsen: ’s-address.  Leave  tin 
subject  line  blank.  For  the  body  of  the  message,  typt 
subscribe  iistservname  your-first-name  your-last-nanu 
Do  not  add  any  other  text  such  as  your  name. 

.1  sampling  of  listservs 
for  educators  find  pa  rents: 

ECENET-L@postoffice.cso.uiuc.edu 
Early  childhood  education 

EDINFO@inet.ed.gov 

Program  updates  from  the  U.S.  Department  of  Education 
(subscribe  to  listproc@inet.ed.gov) 

EDNET@nic.umass.edu 
Internet  use  in  education 

K12ADMiN@listserv.syr.edu 

Elementary  and  secondary  school  administration 

KIDSPHERE-request@vms.cis.pitt.edu 
Collaborative  network-based  K— 12  projects 

LM_NET@listserv.syr.edu 
School  library  and  media  services 

PARENTING-L@postoffice.cso.uiuc.edu 
Parenting  issues 
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In  addition  to  using  the  Internet  to  communicate  with 
others,  you  can  use  it  to  locate  and  print  or  save  to  disk  a 
wealth  of  information  on  various  topics.  Here’s  how: 

World  W ide  Weh  (also  called  WWW  or  simply  the  Web)  is 
the  popular,  graphics-oriented  portion  of  the  Internet 
organized  by  colorful  home  pages  that  enable  users  to 
click  on  linked  text,  images,  or  sounds  from  a single 
computer  screen.  For  example,  a teacher  might  start  by 
looking  at  a collection  of  K-12  lesson  plans,  then  connect 
to  weather  data,  photos  from  space  missions,  or  pictures 
from  the  Civil  War.  To  access  the  Web,  users  need  a 
modem,  an  Internet  connection,  and  a special  software 
program  such  as  Mosaic,  Netscape,  or  Lynx  for  brows- 
ing. If  you  have  a Web  browser,  try  one  of  these  interest- 
ing K-12  sites  or  use  key  words  to  find  other  sites  on 
topics  of  interest  to  you. 

htlp://w  eh66.coled.Limn.edu 

Web  b(>:  A K-12  World  W ide  W eb  Project 

http://  w \\  \\.  classroom,  net 

Links  to  k-12  Hducational  Materials 

http://lc\\  eb.loc.gov/global/internet/training.btml 
The  Library  of  Congress  resource  page  for  Internet 
guides,  tutorials,  and  training  information 

hltp://\\  \\  u. enc.org 

The  Kiseidinu  er  Clearinghouse  for  Mathematics  and 
Science  Kducation  ( l \S.  Department  of  F.ducution) 

While  the  World  Wide  Web  has  popularized  the 
Internet,  two  older  technologies  may  also  be  beneficial 
to  you,  particularly  if  you’re  interested  in  databases  and 
text  files. 

Telnet  enables  you  to  connect  to  and  use  computers  in 
other  locations  as  if  you  are  a local  user.  You’ll  need  to 
know  the  other  computer’s  address  and  possibly  a 
password  to  get  into  its  programs.  On  some  public  sites, 
the  password  is  “guest”  or  “anonymous.” 

Gopher  is  an  information  retrieval  program  developed  at 
the  University  of  Minnesota  (home  of  the  Golden  Go- 
phers) in  the  early  1990s.  It  gives  users  a simple  connec- 
tion to  locations  where  Internet  text  resources  are  stored. 
Gopher  includes  both  Telnet  and  FTP  (file  transfer 
protocol)  to  enable  you  to  log  onto  a remote  computer 
and  interact  in  real  time  or  simply  to  download  files  from 
other  computers. 


Tips  for  l sing 
Comp ui r Xe t wo rks 

1.  It  s organized  chaos  out  there.  No  one 
person  or  organization  is  in  charge  of  the 
Internet;  it’s  constantly  changing  and  growing. 
Reference  books,  classes,  and  knowledgeable 
friends  can  help  you  get  started.  And  the  more 
you  go  online,  the  more  you’ll  tlnd  out  about 
what's  out  there. 

2.  Jump  in  and  gel  \ our  feet  wet.  The  best 
way  to  learn  is  through  hands-on  experience. 
Try  one  of  the  education  sites  described  in  this 
brochure. 

3.  Don't  \\oit\:  \m  can’t  break  an\ thing. 
When  you  tap  into  another  computer,  there  are 
limits  to  what  you  can  do  with  it.  If  you  press 
the  wrong  keys,  you’ll  just  get  an  error  mes- 
sage. For  example,  when  you  are  trying  to 
make  a remote  connection,  there’s  a chance 
that  your  computer  might  “lock  up.”  If  that 
happens,  you  just  reboot  it.  If  the  computer 
you  Ye  trying  to  connect  to  is  temporarily  down, 
or  you  key  in  the  wrong  address,  you  might 
receive  a message  about  a “DNS  failure,” 
meaning  that  the  Domain  Name  Server,  a 
centralized  site  that  keeps  track  of  Weh  ad- 
dresses. can’t  make  a match  at  the  moment. 
Doublecheek  the  address  and  try  again  later. 

4.  II  at  first  >uu  d«> n’t  get  in.  tr\.  tt*\  again. 
There  are  limits  to  the  number  of  users  who 
can  access  one  specific  database,  information 
service,  or  electronic  site  at  one  time.  If  you 
can’t  get  through,  just  try  again  at  another 
time.  You  might  notice  that  peak  hours  are 
predictahle — perhaps  everyone  tries  to  get  into 
your  favorite  site  between  9 a.m.  and  4 p.m.  on 
weekdays  and  you’ll  have  better  luck  getting  in 
earlier,  later,  or  on  weekends. 

5.  Some  material  found  on  the  Internet  is  not 
suitable  for  children.  Parents  should  supervise  and 
offer  guidance  as  their  children  “surf  the  Web.” 


Utidiny  Education  information 
on  Computer  \t*t works 

ERIC  is  set  up  to  provide  education  information  to 
teachers,  parents,  students,  administrators,  school  board 
members,  librarians,  professors,  and  community  mem- 
bers in  a variety  of  ways.  For  example,  you  can: 

* Use  the  ERIC  database  on  CD-ROM  at  the  library 
to  search  for  summaries  of  more  than  950,000  journal 
articles  and  documents. 

* l se  toll-free  phone  numbers  to  call  ERIC  Clearing- 
houses for  subject-specific  assistance. 

* Order  print  copies  of  free  and  low-cost  research 
summaries,  newsletters,  bibliographies,  and  books  on 
a variety  of  education  topics. 

Increasingly,  ERIC  resources  (including  the  database, 
the  full  text  of  various  ERIC  Clearinghouse  publications, 
and  personalized  e-mail  assistance)  are  available  on  the 
Internet. 

1 skEHiC 

Ask  ERIC  provides  education  information  through  a 
personalized  question-answering  service  via  c-mait.  If 
you  have  a question  about  education  or  parenting,  send 
an  e-mail  message  to  askeric@ericir.syr.edu.  Within  48 
hours,  you'll  receive  a response  that  may  include  the  full 
text  of  an  ERIC  Digest,  a list  of  relevant  journal  articles 
and  documents  from  the  ERIC  database,  or  the  names  of 
listservs  and  Web  sites  related  to  your  topic. 

The  AskERIC  Web  site  (http://ericir.syr.edu),  managed  by 
the  ERIC  Clearinghouse  on  Information  & Technology 
includes  free  publie  access  to  the  ERIC  database  and  a 
V irtual  Library  of  more  than  900  lesson  plans,  20  listserv 
archives,  and  125  InfoGuides  on  key  education  topics. 

Xational  Parent 
l it  forma  tion  Xet  work 

The  National  Parent  Information  Network  (NPIN)  is  a 
Web  server  devoted  to  child  development,  care,  and 
education,  and  the  parenting  of  children  from  birth 
through  early  adolescence.  NPIN,  administered  by  the 
ERIC  Clearinghouses  on  Elementary  and  Early  Child- 
hood Education  and  Urban  Education,  includes: 


* Short  articles  from  groups  such  as  the  National 
Urban  League  and  the  National  PTA. 

“Parent  News’*  based  on  research  findings  in  chile 
development  and  education. 

* Discussion  groups  and  forums  on  a range  of  topics 
including  multiage  grouping,  parenting,  the  Reggio 
Emilia  and  project  approaches  to  early  childhood 
education,  and  middle  schooling. 

To  access  NPIN,  connect  to  http://ericps.crc.uiuc.eda 
npin/npinhome.html 

Online  with  EMC  Components 

A good  starting  point  for  exploring  online  education 
resources  is  the  ERIC  systemwide  Web  page  at  http:// 
www.aspensys.com/erie,  which  includes  links  to  all  otl 
ERIC-sponsored  sites.  Alternatively,  you  can  access 
individual  sites  directly  using  the  addresses  listed  belov 

EMC  Clearinghouses  and  Adjuncts 

ERIC  Clearinghouse  on  Adult.  Career,  and 
Vocational  Education 
http://coe.ohio-state.edu/cete/ericacve 
800-848-4815 

Adjunct  ERIC  Clearinghouse  for  ( Consumer  Kducati 
http://\vww/emieh.ed  u/public/coe/nice/ 
313-487-2292 

ERR  - < llenringhousc  on  Vssessnient  and  E\  ablation 

http://ericae2.educ.cua.edu 

800-GQ4-ERIC  (464-3742) 

Adjunct  ERK , lest  ( Collection  ( Clearinghouse 

http://ericae2.educ.cua.edu/testcol.htm 

609-734-5737 

ERK]  Clearinghouse  for  Comnumitv  Colleges 

http://www.gseis.ucla.edu/ERIC/eric.html 

800-832-8256 

Adjunct  ERR]  Clearinghouse  on 
Entrepreneurship  Education 
http://www.celcee.edu 
888-423-5233 


HR  H C ( Clearinghouse  on  ( Counseling  anil 
Smile ni  Sen  ices 
http://YVYVYV.uncg.edu/~erieeas2 

800-414-9769 

KRK  - (Clearinghouse  on  Disabilities  and 
( iifled  ECdueation 

http://YVYVYv.eec.sped.org/erieec.htm 

800-328-0272 

HRK  C ( Clearinghouse  on  Educational  Management 

http://darkwing.uoregon.edu/-ericcem 

800-438-8841 

KRK C (Clearinghouse  on  Elementary  and  Early 
(Childhood  ECdueation 
http://ericps.erc.iiiuc.edu/ericeeee.html 
National  Parent  Information  Network: 
http://ericps.crc.uiuc.edu/npin/npinhome.html 
800-583-4135 

Adjunct  ERE  ' ( Clearinghouse  for  (Child  ( Care 
http://ericps.ed. uiuc.edu/necic/nccichoine.htmi 
800-616-2242 

HRK  1 (Clearinghouse  on  Higher  Education 
http://www.gwu.edu/-eriche/ 

800-773-3742 

HRK  C ( Clearinghous*  on  Information  <!v  TeehnologY 
http://ericir.syr.edu/itnome 

AskERIC  (Internet-based  question-answering  service): 
a s k e r i c @ e r i e i r.  s y r.  e d u 

AskERIC  Virtual  Librarv:  http://ericir.svr.edu 
800-464-9107 

ERK  C ( Clearinghouse  on  Languages  and  Linguistics 

hltp://\v Avw.eal.org/ericcII 

800-276-9834 

Adjunct  ERKC  (Clearinghouse  for  ECSE 
Lilerue>  Education 
h 1 1 p ://  w vv  w.  c al . o rg/n  c 1 e 
202-429-9292,  x200 

ERK  C ( Clearinghouse  on  Reading,  English,  and 
( Communication 

http://www.indiana.edu/-eric_ree 

800-759-4723 


ERK  C ( Clearinghouse  on  Rural  Education  and 
Small  Schools 

http://YVWw.ael.org/erichp.hlm 

800-624-9120 

ERKC  (Clearinghouse  for  Science,  Mathematics,  ai 
Environmental  Education 
http://YvYVYv.ericse.org 

800-276-0462 

ERKC  ( Clearinghouse  for  Social  Studies/Social 
Science  Education 

http://wYVYv.indiana.edu/-ssdc/erie-ehess.html 

800-266-3815 

Adjunct  ERK  C ( Clearinghouse  for  International 

(Chic  Education 

http://YVYVYv.civnet.org/ 

800-266-3815 

Adjunct  ERKC  (Clearinghouse  for  Law-Related 
Education 

http://YVYYYY.indiana.edu/-ssdc/lre.htmI 

800-266-3815 

Adjunct  ERK C ( Clearinghouse  for  Service  Lean 
http://YVYvw.nicsl.coled.umn.edu 

800-808-S  ERV(  7378) 

Adjunct  ERKC  (Clearinghouse  for  l nited  States 
Japan  Studies 

http://wYYYvjndiana.edu/~japan 

800-266-3815 

HRK  C ( Clearinghouse  on  Teaching  and  Teacher 
Education 

http://YVYVYv.cricsp.org 

800-822-9229 

Adjunct  ERKC  (Clearinghouse  on  (Clinical  Scho< 

http://YVYVYv.aacte.org/menu2.html 

800-822-9229 

ERKC  (Clearinghouse  on  l Than  ECdueation 

http://eric-Yveb.tc.columbia.edu 

800-601-4868 

ERIC  Support  Components 

\(  CCCKSS  ERKC  (maintains  systemYvide  site) 
http://YVYVYv.aspensys.com/eric 
800-LET-ERIC  (538-3742) 
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]\ KM  ! Document  Reproduction  Service  (sel.s  paper  a 
microfiche  copies  of  ERIC  documents) 
http://edrs.com/ 

800-443-ERIC  (3742) 

I*  UK  ' Processing  and  Reference  I;acilil>  (maintains 
ERIC  database) 
http://ericfac.piccard.csc.com 
800-799-ERIC  (3742) 

( )\{\  \ Kress  (publishes  Current  Index  to  Journals  in 
Education  and  Thesaurus  of  ERIC  Descriptors) 
http://www.orvxpress.com 
80 0-2 79-ORYX  (6799) 


The  U.S.  Department  of  Education  provides 
access  to  many  education  resources  generated 
within  the  Department  and  offers  links  to  other 
education-related  sites  on  the  Internet.  Among  the 
many  full-text  resources  available  on  the  INet 
Online  Library  are: 

❖ Information  on  school-to-work  transition, 
family  involvement,  and  technology. 

❖ Education  research  findings  and  statistics. 

❖ A Teachers  Guide  to  the  U.S.  Department  of 
Education  and  .4  Researcher  s Guide  to  the  U.S . 
Department  of  Education. 

❖ A guide  to  federal  funds  for  education,  includ- 
ing student  loans. 

You  can  access  the  Web  site  at  http://wvvw.ed.gov. 
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System- 


The  Educational  Resources  Information 
Center  (ERIC)  is  a national  information 
system  designed  to  provide  users  with 
ready  access  to  an  extensive  body  of 
education-related  literature.  Established 
in  1966,  ERIC  is  supported  by  the  U.S. 
Department  of  Education,  Office  of  Educa- 
tional Research  and  Improvement,  and 
administered  by  the  National  Library  of 
Education. 

The  ERIC  database,  the  world’s  largest 
source  of  education  information,  contains 
nearly  a million  abstracts  of  documents  and 
journal  articles  on  education  research  and 
practice.  You  can  access  the  ERIC  data- 
base online  via  the  Internet  or  commercial 
vendors,  on  CD-ROM,  or  through  the 
printed  abstract  journals  Resources  in 
Education  and  Current  Index  to  Journals  in 
Education.  The  database  is  updated 
monthly  (quarterly  on  CD-ROM),  ensuring 
that  the  information  you  receive  is  timely 
and  accurate. 

Who  Uses  ERIC? 

• Teachers 

• Administrators 

• School  board  members 

• Librarians 

• Students 

• Journalists 

• Professors 

• Researchers 

• Parents 

• Community  members 


The  ERIC  system,  through  its  16  subject- 
specific  clearinghouses,  associated 
adjunct  clearinghouses,  and  support 
components,  provides  a variety  of  service 
and  products  that  can  help  you  stay  up  to 
date  on  a broad  range  of  education-relate 
issues.  Products  include  research  summj 
ries,  bibliographies,  reference  and  referra 
services,  computer  searches,  and  docu- 
ment reproduction. 

ACCESS  ERIC  keeps  you  informed  of  the 
wealth  of  information  offered  by  the  ERIC 
components  (listed  on  pages  10-17)  and 
other  education-related  organizations. 
Through  its  toll-free  number,  1 -800-LET- 
ERIC  (538-3742),  and  systemwide  Web 
site  (http://www.aspensys.com/eric), 
ACCESS  ERIC  makes  it  easy  for  you  to 
locate  and  obtain  education  information. 

This  booklet  describes  the  resources 
available  through  ERIC  and  serves  as  a 
quick  reference  for  answers  to  the  most 
frequently  asked  questions,  including: 

Where  do  I call  for  education 
information? c 


What  products  does  the  ERIC 
system  offer? p 

How  can  I access  the  ERIC 
database? p 

How  can  I order  ERIC  documents 
and  journal  articles? p 

How  can  I submit  my  work  to  the 
database? p 


How  can  I contact  ERIC 
components? p. 
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*^Sg«  With  the  world's  largest  education 
database  as  their  primary  resource, 
iQsgi  ERIC  staff  can  help  you  find  answers 
BIB  to  education-related  questions,  refer 
P — i | you  to  appropriate  information 

sources,  and  provide  relevant 
publications. 

|||i \ Questions  concerning  a specific 
H il  rJ  education  topic  should  be  directed 
to  the  ERIC  Clearinghouse  most  closely 
associated  with  the  subject  area  (see  list 
of  clearinghouses  on  pages  10-17)  or  call 
ACCESS  ERIC  at  1 -800-LET-ERIC 
(538-3742)  for  a referral. 


AskERIC 

AskERIC  is  a free,  personalized,  Internet- 
based  question-answering  service  for 
professional  educators  and  anyone  inter- 
ested in  the  theory  and  practice  of  educa- 
tion. AskERIC's  Information  Specialists  will 
respond  to  your  e-mail  questions  with 
citations  from  the  ERIC  database  as  well  as 
electronic  resources  such  as  Web  sites  and 
listserv  discussion  groups.  Typical  turn- 
around time  is  2 business  days.  E-mail  your 
questions  to:  askeric@askeric.org. 
AskERIC  is  sponsored  by  the  Department 
of  Education,  the  National  Library  of  Educa- 
tion, and  Syracuse  University's  Schools  of 
Information  Studies  and  Education. 


Computer  Searches 

Many  people  prefer  to  do  their  own  ERIC 
searches.  To  learn  how  to  search  the 
database  on  a particular  topic,  contact  the 


ERIC  Clearinghouse  most  closely  associ- 
ated with  your  subject  area. 

To  find  out  where  you  can  use  the  ERIC 
database  in  your  community,  call  any 
ERIC  component  for  a referral  from  the 
Directory  of  ERIC  Resource  Collections  oi 
visit  (http ://www. ed. go v/BA SISDB/E ROD/ 
eric/SF).  You  can  also  call  ACCESS  ERIC 
at  1 -800-LET-ERIC  (538-3742)  or  send 
an  e-mail  message  to  ericdb@aspensys.coi 
to  find  out  how  you  can  access  the  ERIC 
database. 

ERIC-sponsored  Internet  access  to  the 
database  is  available  at  (http://www. 
aspensys.  com/eric/searchdb.html). 

ERIC  Clearinghouse  Publications 

In  addition  to  selecting  and  preparing 
documents  for  the  ERIC  database,  the 
ERIC  Clearinghouses  produce  reports, 
summaries,  digests,  and  other  free  and 
low-cost  resources  within  their  subject 
areas.  Contact  the  clearinghouse  most 
closely  associated  with  your  interest 
area  for  its  publication  list  or  call  ACCESS 
ERIC  to  order  the  Catalog  of  ERIC  Clear- 
inghouse Publications. 

ERIC  ScfAtetKCvta 

ERIC  produces  numerous  products  to  hel 
you  access  and  use  the  information  in  the 
ERIC  database. 

ERIC  in  Print 

Each  month,  ERIC  produces  two  publica- 
tions that  are  essentially  print  versions  of 
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the  database.  Resources  in  Education, 
which  announces  current  education-related 
documents,  can  be  obtained  from  the 
U.S.  Government  Printing  Office  (GPO)  at 
202-51 2-1 800.  Current  Index  to  Journals  in 
Education,  which  announces  education- 
related  journal  articles,  is  available  through 
Oryx  Press  at  1 -800-279-0 RYX  (6799). 

All  About  ERIC 

This  handy  reference  booklet  provides 
basic  information  about  searching  the  ERIC 
database  and  detailed  descriptions  of  each 
component  in  the  ERIC  system.  Free 
copies  are  available  from  ACCESS  ERIC 
at  1 -800-LET-ERIC  (538-3742). 

Directory  of  ERIC  Resource 
Collections 

This  directory  lists  more  than  1 ,000  organi- 
zations that  offer  access  to  ERIC.  Entries 
include  the  address,  telephone  number, 
and  ERIC  offerings  (for  example,  CD-ROM, 
microfiche,  Thesaurus  of  ERIC  Descriptors) 
of  each  organization.  To  order  a free  copy, 
call  any  ERIC  component. 

ERIC  Database  Tapes 

Institutions  interested  in  purchasing  com- 
puter tapes  of  the  ERIC  database  and 
programming  their  own  search  interface 
may  purchase  tapes  from  the  ERIC 
Processing  and  Reference  Facility  at 
1 -800-799-ERIC  (3742). 

Thesaurus  of  ERIC  Descriptors 

The  complete  list  of  descriptive  terms  used 
by  ERIC  to  index  and  search  the  ERIC 
database,  with  a cross-reference  structure 
and  rotated  and  hierarchical  displays,  is 
available  from  Oryx  Press  at  1 -800-279- 
ORYX  (6799).  This  publication  is  helpful 
in  developing  a strategy  to  search  the 


database  and  is 
generally  available 
at  libraries  and  other 
sites  where  the 
ERIC  database  is 
located. 


ERIC  Identifier  Authority  List 

Approximately  51 ,000  identifiers — proper 
names  or  concepts  not  yet  represented  by 
ERIC  descriptors,  designed  to  add  depth 
to  subject  indexing — are  listed  in  an  alpha- 
betical display  and  a category  display. 

Both  displays  are  available  from  the 
ERIC  Processing  and  Reference  Facility  at 
1 -800-799-ERIC  (3742).  They  also  appea 
in  a 1995  hardback  edition  from  Oryx  Pres: 
at  1 -800-279-ORYX  (6799). 


ERIC  Systemwide  Web  Site 

This  Web  site,  (http://www.aspensys.com/ 
eric),  offers  one-stop  access  to  all  of  the 
ERIC  resources  available  on  the  Internet. 
The  site  includes  links  to 
all  of  the  ERIC  compo- 
nents that  have  a pres- 
ence on  the  Internet,  a link 
to  the  ERIC  database, 
links  to  systemwide 
publications,  and 
much  more. 


ERIC 

^e&Ueowt  Sewrtcet 

The  ERIC  database  is  one  of  the  most 
widely  used  bibliographic  or  abstract 
databases  in  the  world.  It  now  includes 
nearly  1 million  records  of  education 
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documents  and  journal  articles.  The  ERIC 
database  can  be  searched  via  the  Internet 
(see  page  2)  and  through  the  online  and 
CD-ROM  vendors  listed  below.  While 
Internet  access  is  free  and  convenient  for 
those  equipped  with  computers  and  mo- 
dems, some  users  prefer  commercial  access 
because  it  allows  them  to  search  the  full 
database  from  1 966  to  the  present,  and  may 
provide  them  with  an  advanced  interface  and 
online  assistance. 

Online  Vendors 

Data-Star/Dialog 

Plaza  Suite 
114  Jerrnyn  Street 
London  SW1V  6HJ 
Telephone:  +44  71  930  7646 
Fax:  +44  71  930  2581 

Knight-Ridder  Information,  Inc. 

2440  West  El  Camino  Real 
Mountain  View.  CA  94040-1400 
Telephone:  (650)  254-8700 
Toll  Free:  (800)  334-2564 
Fax:  (650) 254-8123 

OCLC  (Online  Computer  Library  Center) 

6565  Frantz  Road 
Dublin,  OH  43017-3395 
Telephone:  (614)  764-6000 
Toll  Free:  (800)  848-5878 
Fax:  (614) 764-6096 

Ovid  Technologies 

333  Seventh  Avenue,  Fourth  Floor 
New  York,  NY  10001 
Telephone: (212)  563-3006 
Toll  Free:  (800)  950-2035 
Fax:(212)563-3784 

CD-ROM  Vendors 

CASPR  Library  Systems 

100  Park  Center  Plaza,  Suite  550 
San  Jose,  CA  95113 
Telephone:  (408)  882-0600 


Toll  Free:  (800)  852-2777 
Fax:  (408)  882-0608 

EBSCO  Publishers 

10  Ester  Street 
P.O.  Box  682 
Ipswich,  MA  01938 
Telephone:  (978)  356-6500 
Toll  Free:  (800)  653-2726 
Fax:  (978)  356-6565 

ERIC  Processing  and  Reference  Facility 
Computer  Sciences  Corporation 
1 1 00  West  Street,  Second  Floor 
Laurel,  MD  20707-3598 
Telephone: (301)  497-4080 
Toll  Free:  (800)  799-ERIC  (3742) 

Fax:  (301)  953-0263 

Knight-Ridder  Information,  Inc. 

(see  page  6) 

National  Information  Services 
Corporation  (NISC) 

Wyman  Towers.  Suite  806 
3100  St.  Paul  Street 
Baltimore,  MD  21218 
Telephone:  (410)  243-0797 
Fax:  (410) 243-0982 

SilverPlatter  Information,  Inc. 

100  River  Ridge  Drive 
Norwood,  MA  02062-5043 
Telephone:  (617)  769-2599 
Toll  Free:  (800)  343-0064 
Fax:  (617) 769-8763 
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ERIC  Documents 

The  full  text  of  most  materials  in  the  ERIC 
database  with  an  “ED"  followed  by  six  digit 
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is  available  through  the  ERIC  Document 
Reproduction  Service  (EDRS)  in  microfiche 
or  paper  copy.  About  80  percent  of  ERIC 
documents  from  1993  to  the  present  are 
also  available  for  online  ordering  and 
electronic  delivery  through  the  EDRS  Web 
site  at  (http://sdrs.com). 

You  can  read  ERIC  documents  on  micro- 
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1 -800-443-ERIC  (3742). 

ERIC  Journal  Articles 
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library  periodical  collections,  through 
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Fax:  (303) 758-5946 
E-mail:  uncover@carl.org 
Web:  http://uncweb.carl.org/ 

University  Microfilms  International 

Article  Clearinghouse/The  Information  Store 

500  Sansome  Street,  Suite  400 

San  Francisco,  CA  941 1 1-3219 

Telephone:  (415)  433-5500 

Toil  Free:  (800)  248-0360 

Fax:  (415)  433-0100 

Web:  http://www.umi.com/infostore 

Institute  for  Scientific  Information 

The  Genuine  Article 
P.O.  Box  7649 

Philadelphia,  PA  19104-3389 
Telephone:  (215)  386-4399 


Toll  Free:  (800)  336-4474 
Fax:  (215)  222-0840:  (215)  386-4343 
E-mail:  tga@isinet.com 
Web:  http://www.isinet.com 
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to  the  ERIC  Processing  and  Reference 
Facility  if  you  are  unsure  which  clearing- 
house is  appropriate.  (Addresses  follow.) 


ERIC  System 
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Federal  Sponsor 

Educational  Resources  Information 
Center  (ERIC) 

U.S.  Department  of  Education 
Office  of  Educational  Research  and 
Improvement  (OERI) 

National  Library  of  Education 
555  New  Jersey  Avenue  NW 
Washington,  DC  20208-5721 
Telephone:  (202)  219-2221 
E-mail:  eric@inet.ed.gov 
Web:  http://www.ed.gov 

Clearinghouses 

Adult,  Career,  and  Vocational  Education 

The  Ohio  State  University 
1900  Kenny  Road 
Columbus,  OH  43210-1090 
Telephone:  (614)  292-4353 
Toll  Free:  (800)  848-4815 
Fax:  (61 4)  292-1260 

E-mail:  ericacve@magnus.acs.ohio-state.edu 
Web:  http://coe.ohio-state.edu/cete/ericacve/ 
index.htm 

Assessment  and  Evaluation 

The  Catholic  University  of  America 

210  O’Boyle  Hall 

Washington,  DC  20064-4035 

Telephone:  (202)  319-5120 

Toll  Free:  (800)  G04-ERIC  (464-3742) 

Fax:  (202)  319-6692 
E-mail:  eric__ae@cua.edu 


Gopher:  gopher.cua.edu.  Special  Resourc 
Web:  http://ericae2.educ.cua.edu 

Community  Colleges 

University  of  California  at  Los  Angeles 

3051  Moore  Hall 

P.O.  Box  951521 

Los  Angeles,  CA  30095-1521 

Telephone:  (310)  825-3931 

Toll  Free:  (800)  832-8256 

Fax:  (310)  206-8095 

E-mail:  ericcc@ucla.edu 

Web:  http://www.gseis.ucla.edU/ERlC/eric.h 

Counseling  and  Student  Services 

School  of  Education 

201  Ferguson  Building 

University  of  North  Carolina  at  Greensbor 

Greensboro,  NC  27412-5001 

Telephone:  (910)  334-4114 

Toll  Free:  (800)  414-9769 

Fax:  (910)  334-4116 

E-mail:  ericcas2@dewey.uncg.edu 

Web:  http://www.uncg.edu/-ericcas2 

Disabilities  and  Gifted  Education 

The  Council  for  Exceptional  Children 

1920  Association  Drive 

Reston,  VA  20191-1589 

Telephone:  (703)  264-9474 

Toll  Free:  (800)  328-0272 

TTY:  (703) 264-9449 

Fax:  (703)  620-2521 

E-mail:  ericec@cec.sped.org 

Web:  http://www.cec.sped.org/ericec.htm 

Educational  Management 

5207  University  of  Oregon 

1787  Agate  Street 

Eugene,  OR  97403-5207 

Telephone:  (541)  346-1684 

Toll  Free:  (800)  438-8841 

Fax:  (541)  346-2334 

E-mail:  ppiele@oregon.uoregon.edu 

Web:  http://darkwing.uoregon.edu/-ericce 

Elementary  and  Early  Childhood  Educat 

University  of  Illinois  at  Urbana-Champaig: 
Children’s  Research  Center 
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51  Gerty  Drive 
Champaign,  IL  61 820-7469 
Telephone:  (217)  333-1386 
Toll  Free:  (800)  583-4135 
Fax:  (217)  333-376 7 
E-mail:  ericeece@uiuc.edu 
Web:  http://ericps.crc.uiuc.edu/ericeece.html 
NPIN  Web:  http://npin.org  (National  Parent 
Information  Network) 

Higher  Education 

The  George  Washington  University 
One  Dupont  Circle  NW,  Suite  630 
Washington,  DC  20036-1 183 
Telephone:  (202)  296-2597 
Toll  Free:  (800)  773-3742 
Fax:  (202)  452-1844 
E-mail:  eriche@eric-he.edu 
Web:  http://www.gwu. edu/~eriche/ 

information  & Technology 

Syracuse  University 

4-194  Center  for  Science  and  Technology 

Syracuse,  NY  13244-4100 

Telephone:  (315)  443-3640 

Toll  Free:  (800)  464-9107 

Fax:  (315)  443-5448 

E-mail:  eric@ericir.syr.edu; 

askeric@askeric.org 
Gopher:  ericir.syr.edu 
AskERIC  Web:  http://www.askeric.org 
ERIC/IT  Web:  http://ericir.syr.edu/ithome 

Languages  and  Linguistics 

Center  for  Applied  Linguistics 
1118  22nd  Street  NW 
Washington,  DC  20037-1214 
Telephone:  (202)  429-9292 
Toll  Free:  (800)  276-9834 
Fax:  (202)  659-5641 
E-rnail:  eric@cal.org 
Web:  http://www.cal.org/ericcll 

Reading,  English,  and  Communication 

Indiana  University 
Smith  Research  Center 
2805  East  1 0th  Street,  Suite  1 50 
Bloomington,  IN  47408-2698 
Telephone:  (812)  855-5847 


Toll  Free:  (800)  759-4723 

Fax:  (812)  855-4220 

E-mail:  ericcs@indiana.edu 

Web:  http://www.indiana.edu/~eric_rec 

Rural  Education  and  Small  Schools 
Appalachia  Educational  Laboratory 
1031  Quarrier  Street 
P.O.  Box  1348 

Charleston,  WV  25325-1348 

Telephone:  (304)  347-0400 

Toll  Free:  (800)  624-9120 

TTY:  (304)  347-0401 

Fax:  (304)  347-0487 

E-mail:  lanhamb@ael.org 

Web:  http://aelvira.ael.org/erichp.htm 

Science,  Mathematics,  and  Environments 
Education 

The  Ohio  State  University 

1929  Kenny  Road 

Columbus,  OH  43210-1080 

Telephone:  (614)  292-6717 

Toll  Free:  (800)  276-0462 

Fax:  (614)  292-0263 

E-mail:  ericse@osu.edu 

Gopher:  gopher.ericse.ohio-state.edu 

Web:  http://www.ericse.org 

Social  Studies/Social  Science  Eduction 
Indiana  University 

Social  Studies  Development  Center 
2805  East  10th  Street,  Suite  120 
Bloomington,  IN  47408-2698 
Telephone:  (812)  855-3838 
Toll  Free:  (800)  266-3815 
Fax:  (812)  855-0455 
E-mail:  ericso@indiana.edu 
Web:  http://www.indiana.edu/~ssdc/ 
eric_chess.htm 

Teaching  and  Teacher  Education 

American  Association  of  Colleges  for 
Teacher  Education 
One  Dupont  Circle  NW,  Suite  610 
Washington,  DC  20036-1 186 
Telephone:  (202)  293-2450 
Toll  Free:  (800)  822-9229 
Fax:  (202)  457-8095 


E-mail:  ericsp@inet.ed.gov 
Web:  http://www.ericsp.org 

Urban  Education 

Teachers  College,  Columbia  University 
Institute  for  Urban  and  Minority  Education 
Main  Hail,  Room  303,  Box  40 
New  York,  NY  10027-6696 
Telephone:  (212)  678-3433 
Toll  Free:  (800)  601-4868 
Fax:  (212)  678-4012 
E-mail:  eric-cue@coiumbia.edu 
Web:  http://eric-web.tc.columbia.edu 

Adjunct  Clearinghouses 

Child  Care 

National  Child  Care  Information  Center 
301  Maple  Avenue  West,  Suite  602 
Vienna,  VA  22180 
Telephone:  (800)  616-2242 
Fax:  (800)716-2242 
E-mail:  agoldstein@acf.dhhs.gov 
Web:  http://ericps.crc.uiuc.edu/nccic/ 
nccichome.html 

Clinical  Schools 

American  Association  of  Colleges  for 
Teacher  Education 
One  Dupont  Circle  NW,  Suite  610 
Washington,  DC  20036-1186 
Telephone:  (202)  293-2450 
Toll  Free:  (800)  822-9229 
Fax:  (202) 457-8095 
E-mail:  iabdalha@inet.ed.gov 
Web:  http://www.aacte.org/menu2.html 

Consumer  Education 

National  Institute  for  Consumer  Education 

207  Rackham  Building 

Eastern  Michigan  University 

Ypsilanti,  Ml  481 97 

Telephone:  (313)  487-2292 

Fax:  (313)  487-7153 

E-mail:  Rosella.Bannister@emich.edu 

Web:  http://www.emich.edu/public/coe/nice 
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Entrepreneurship  Education 

Center  for  Entrepreneurial  Leadership 

Ewing  Marion  Kauffman  Foundation 

4900  Oak  Street 

Kansas  City,  MO  641  12-2776 

Telephone:  (310)  206-9549 

Toll  Free:  (888)  423-5233 

Fax:  (310)  206-8095 

E-mail:  celcee@ucla.edu 

Web:  http://www.celcee.edu 

ESL  Literacy  Education 

Center  for  Applied  Linguistics 

1118  22nd  Street  NW 

Washington,  DC  20037-1214 

Telephone:  (202)  429-9292,  Extension  200 

Fax:  (202)  659-5641 

E-mail:  nde@cal.org 

Web:  http://www.cal.org/ncle 

International  Civic  Education 

Social  Studies  Development  Center 
Indiana  University 
2805  East  Tenth  Street,  Suite  1 20 
Bloomington,  IN  47408 
Telephone:  (812)  855-3838 
Toll  Free:  (800)  266-3815 
Fax:  (812)  855-0455 
E-mail:  patrick@indiana.edu 

Law-Related  Education 

Social  Studies  Development  Center 

Indiana  University 

2805  East  Tenth  Street,  Suite  120 

Bloomington,  IN  47408 

Telephone:  (812)  855-3838 

Toll  Free:  (800)  266-3815 

Fax:  (812)  855-0455 

E-mail:  ericso@indiana.edu 

Web:  http://www.indiana.edu/-ssdc/lre.html 
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Service  Learning 

University  of  Minnesota 
College  of  Education  and  Human 
Development 

1954  Buford  Avenue,  Room  R-460 
St.  Paul,  MN  55108 
Telephone:  (612)  625-6276 
Toll  Free:  (800)  808-SERV  (7378) 

Fax:  (612)  625-627 7 
E-mail:  serv@maroon.tc.umn.edu 
Gopher:  gopher.nicsl.coled.umn.edu 
Web:  http://www.nicsl.coled.umn.edu 

Test  Collection 

Educational  Testing  Service 

Princeton,  NJ  08541 

Telephone:  (609)  734-5737 

Fax:  (609)  683-7186 

E-mail:  mhalpern@ets.org 

Gopher:  gopher.cua.edu,  Special  Resources 

Web:  http://ericae2.educ.cua.edu/testcol.htm 

U.S.-Japan  Studies 

Indiana  University 

Social  Studies  Development  Center 

2805  East  10th  Street,  Suite  120 

Bloomington,  IN  47408-2698 

Telephone:  (812)  855-3838 

Toll  Free:  (800)  266-3815 

Fax:  (812)  855-0455 

E-mail:  japan@indiana.edu 

Web:  http://www.indiana.edu/~japan 

Support  Components 

ACCESS  ERIC 

2277  Research  Boulevard,  7A 
Rockville,  MD  20850 
Telephone:  (301)  519-5789 
Toil  Free:  (800)  LET-ERIC  (538-3742) 

Fax:  (301)  519-6760 
E-mail:  acceric@inet.ed.gov 
Gopher:  aspensys.com,  Education  and 
Training  Division 

Web:  http://www.aspensys.com/eric 


ERIC  Document  Reproduction  Service 

DynEDRS,  Inc. 

7420  Fullerton  Road,  Suite  110 
Springfield,  VA  22153-2852 
Telephone:  (703)  440-1400 
Toll  Free:  (800)  443-ERIC  (3742) 

Fax:  (703)  440-1408 
E-mail:  service@edrs.com 
Gopher:  edrs.com 
Web:  http://edrs.com 

ERIC  Processing  and  Reference  Facility 
Computer  Sciences  Corporation 
1 1 00  West  Street,  Second  Floor 
Laurel,  MD  20707-3598 
Telephone:  (301 ) 497-4080 
Toll  Free:  (800)  799-ERIC  (3742) 

Fax:  (301)  953-0263 
E-mail:  ericfac@inet.ed.gov 
Web:  http://ehcfac.piccard.csc.com 

Publishers 

To  order  the  Thesaurus  of  ERIC  Descriptors  c 
Current  Index  to  Journals  in  Education,  contac 

Oryx  Press 

4041  North  Central  Avenue,  Suite  700 
Phoenix,  AZ  85012-3397 
Telephone:  (602)  265-2651 
Toll  Free:  (800)  279-ORYX  (6799) 

Fax:  (800)  279-4663;  (602)  265-6250 
E-mail:  info@oryxpress.com 
Web:  http://www.oryxpress.com 

To  order  Resources  in  Education,  contact: 

United  States  Government  Printing  Office 
(GPO) 

Superintendent  of  Documents 
P.O.  Box  371954 
Pittsburgh,  PA  15250-7954 
Telephone:  (202)  512-1800 
Fax:  (202) 512-2250 
Web:  http://www.access.gpo.gov 
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